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What is Open Enroliment?




What is Open Enrollment?

=

A yearly event
held in the fall

Must be eligible
for CalPERS health
coverage

Changes take effect This year’s Open
January 1st of the Enroliment is
following year September 16t
through
October 11th
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What Members Can Do During Open Enrollment

Enroll in CalPERS Change health Add eligible Remove
health plan plans dependents dependents
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Dental and Vision Open Enroliment

State of California and Public Agency and
CSU members School members

Visit the Dental and Vision Contact your employer
Benefits webpage for dental and vision

View calpers.ca.gov/MembersDentalVision page for more details.
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https://www.calpers.ca.gov/page/active-members/health-benefits/plans-and-rates/annual-health-plan-changes

2025 Health Plan Changes

Home M[Eul-lle Retirees Employers  Investments

Retirement Benefits Health Benefits Death Benefits

Home > Members > Health Benefits > Plans & Rates (Active Member) » Annual Health Plan Changes

Annual Health Plan Changes

We're working to give members more choices for affordable health plans and to ensure our benefit
coverage provides equitable, high-quality health care. We realize that any changes to health plans
impact your decisions during Open Enrollment. We will communicate all changes to plans and
premiums to you prior to Open Enrollment in the fall.

2025 2024

We're providing you with changes to health plans for 2025 that were approved by the CalPERS
Board of Administration. There are no other changes to our health plans or benefits except
those described here. For a full list of available health plans and premiums, view the Plans &
Rates page.

There's no action for you to take now.
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Basic Plan Expansions

Blue Shield Trio will expand into
the following counties:

B Al ZIP codes in county
B specific ZIP codes in county

« Contra Costa County
« 3 ZIP codes in Shasta County
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Basic Plan Expansions

Health Net Salud y Mas will
expand into the following county:

* Imperial County

. CalPERS
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Basic Plan Expansions

Kaiser Permanente will expand
into the following county:

« 14 ZIP codes in Monterey County
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Basic Plan Expansions

UnitedHealthcare SignatureValue
Harmony will expand into the
following counties:

* Napa County
* 50 ZIP codes in Contra Costa County
« 2 ZIP codes in Solano County

-

- All ZIP codes in county
B Specific ZIP codes in county

. CalPERS
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Health Plan Exits

Anthem Blue Cross
Del Norte EPO

Western Health Advantage

Medicare Advantage
MyCare Select

UnitedHealthcare Medicare
Advantage Edge

Administrative
Transfer Plan

Administrative
Transfer Plan

Administrative
Transfer Plan

Blue Shield Access+ EPO

Napa County residents:
UnitedHealthcare Group Medicare
Advantage

All others: Blue Shield Medicare

UnitedHealthcare Group
Medicare Advantage
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2025 Health Plan Changes

i owmge

Blue Shield of California
* New Third-Party Administrator

Included Health
PERS Gold «  Will provide care coordination services for Basic plan members
PERS Platinum
(Basic and Medicare) ~ Medicare members
« Will not see any changes to provider networks
and care coordination currently provided by their doctors
»  Will work with Blue Shield directly for health care services
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2025 Health Plan Changes
Included Health for Basic PPO Plans

Help you
understand claims

Help you navigate Help you find
your healthcare a doctor

Call 24/7 at (855) 633-4436 or visit includedhealth.com/calpers for more details.
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http://www.includedhealth.com/calpers

2025 Health Plan Changes

What's Not Changing for All PPO Plans

Pharmacy benefits
through OptumRXx

Plan names
and service areas

Copays, coinsurance,
deductibles
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2025 Health Plan Changes

Information on PPO Changes

PPO Webpage PPO Webinar Youtube FAQs from
(calpers.ca.gov/PPO) (calpers.ca.gov/INewPPOAdmin) PPO Webinar
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Basic & Medicare Plans — Health Plan Changes for 2025

New benefit for all pregnant and postpartum Basic plan members to
Doula Benefit for all Pregnant  receive health education, advocacy, physical and emotional non-
and Postpartum Members medical support before, during and after pregnancy, miscarriage,
stillbirth, and abortions.

Standardize travel and lodging coverage for eligible medically
necessary services including, but not limited to abortion services,
gender affirming care, complex surgeries, and cancer care that cannot
be accessed within 50 miles from the member’s residence for all Basic
and Medicare plan members, up to $5,000 per occurrence.

Travel Benefit for Medically
Necessary Care
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Open Enrollment Webpages

Home » Members » Health Benefits ¥ Open Enrollment for Members

Open Enrollment for Active Members

Open Enrollment takes place each fall. The 2024 Open Enrollment dates are September 16 to
October 11. Changes made during Open Enrollment take effect January 1, 2025.

Are you a Retiree?

Visitppen Enrollment for Retireeslto get Open Enrollment information specific to our retired

members. Active members can explore their aptions below.

Health Plan Changes for 2025

View Annual Health Plan Changes for details on health plans, service areas, and benefit design
changes for 2025.

Dental & Vision

2024 Open Enrollment for State of California- and California State University (CSU)-sponsored dental
and vision plans is September 16 to October 11.

View Dental & Vision Benefits for details on how to make changes to your dental and vision plan
outside of Open Enrollment.

Health Benefits

Affordable Care Act (ACA)

Eligibility & Enrollment (Active Member)
Long-Term Care

Medicare

Open Enrollment for Active Members

Plans & Rates (Active Member)

Resources

CalHR Benefits Calculator =
Health & Wellness Programs by Health Plan
Health Plan Search by ZIP Code

Online Health Enrollment for Active Members

Forms & Publications

2024 Health Benefit Summary (PDF, 1.8 MB)

Visit calpers.ca.gov/OpenEnroliment page for more details.

. CalPERS
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http://www.calpers.ca.gov/openenrollment

Your Guide to Choosing a Health Plan

Your Guide to Choosing a Health Plan

il
3
@
]
&

(PPO), and Excl

Orily youi ean decide which health plan = right far you snd yaur Bamily.
CalFERS offers a variety of Health Maintenance Organization (HMO),
Preferred Pravider

Pravids

Orgarization (EPO) plans 1o chooee frarm Use this checklist and
available resources for factors to consider as yau explare your caticns.

Plan Benefits

Plan e Speial Medical Needs
_— pedial Medical Nee Plans Available in Your Hame:
Yaur Emgloyer's Cantribution
e Prescriplion Drg Services or Work ZIF Codes'
Yaur Contrifuion
Behanioral Health Plan Types
B Metwarks and Dectors

Out-of-Packet Costs

Medicare Supplemental Benefis

Heaith & Wellness Programs
Pl L Search Health Plans Loal
my.calpers.ca gov -

+ myCalPERS N in ryCalPERS

+ Health Benefit Summary (HED

T SR m_,_,,,,,_,_w...gi « Health Flan Search by ZIP Cade

- CalPERS Health Plan Statement www.calpers.cagow’

= Health Program Guide (HBD-1 healthplarsearchbyzipcade:

- Plans & Rates
www.calpers.ca.gow/ healthplanrates

* Your Emplayer

« Haaitf Bene (it Swmmary (HEO1108
www.calpers.ca.goe HES

www.calpers.ca.gousHPG

= Medicare Enrofiment Guide (H8D-65)
waw.calpers.ca gou/ MEG

- Evidence of Coverage
- Health & Wellness Programs

www.calpers.ca.gousheathwelinessprograms

= Your Preferred Dector
* Health Plar's Custarmer
Service Center

= Health Berefit Summdry (HED-1I0x
www.calpers.cagov/ HBS

Have you decided to ehange yaur health plan based an cost, coverage, and availability? Then the time to take actian

is during CalPERS annwal Open Enrallment or within 60 days of a qualifying life event.

Active members®

With yaur employer's approval, you can submit mast health enreliment changes, alang with supporting decumentation,
aaline throwgh yvour rayCalPERS account (salect Open Enrollment undes the Health tab).

Retirees

Retirees and survivors can submit ehanges through ryCalPERS (select Open Enrollment under the Health tab).

Flan changes dusing Open Enrallment take affect Jamiary 1 of the upcoming year. For Special Earallments, the effective

date & the first day of the month following the date your request is received.

www.calpers.ca.qov/choosingahealthplan

"l yeus ari an active emgloyoe or @ working CPERS ratire, you <an sl in 2 haalth plan using sither your esidential or work IIF eode.
* s of this fonctionality is at the discration ol wour am pherer. Conlinm with Sem Balon ye subsit cha nges eoling.

. CalPERS
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https://gcc02.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.calpers.ca.gov%2Fchoosingahealthplan&data=05%7C02%7CJoy.Uyemoto%40calpers.ca.gov%7C95a1200e37324573effb08dcd1a48e83%7Cbeec1a79666c427b859c00febbe93470%7C0%7C0%7C638615751905994063%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=fLP6YFVG%2B59VXqcHFrJR4a9ztDE5uKkf2ZoV%2FXLtPHc%3D&reserved=0

Plans & Rates Webpages

A\W CalPERS INVESTMENTS | NEWSROOM | CONTACT | ABOUT SEARCH Q

| (I3 Employers myCalPERS Log In

Cost of Living | Health & Medicare | Retirement Checks | Taxes | Working After Retirement

Home » Retirees » Health & Medicare » Retiree Plans & Rates

Retiree Plans & Rates e e
Visit your health plan's website to learn how benefits, claims, and payment of claims are covered, as Dependent Eligibility Verification
well as the service limitations and exclusions that may apply. You can also log in to myCalPERS Z to Eligibility

use the Search Health Plans tool to research the health plan coverage and benefits most important
to you and your family.

Medicare

Open Enrollment for Retirees
Some health plans are available only in certain counties and/or ZIP Codes. Contact the health plan
before enrolling to make sure they cover your ZIP Codes and that their provider network is accepting
new patients in your area. You may also use our online service, thq Health Plan Search by ZIP Code. |

Retiree Plans

Open Enrollment is an annual process that occurs in the fall. During this time, you can enroll, change

health plans, add eligible dependents, delete dependents, or cancel coverage. Recenrces

i ?Vi i | ized j L e :
Are you an active member? View Active Member Plans & Rates customized just for you California Health Care Quality Report

Cards@

View calpers.ca.gov/ActiveMemberPlansRates and calpers.ca.gov/RetireePlansRates page for more details.
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Plans & Rates Webpages

COVID-19 Coverage for CalPERS Health Plan

Rates & Employer Contributions Members
View How CalPERS Sets Health Premiums to get details on the rates and plans process. Dental & Vision Benefits
Health Plan Search by ZIP Code
2025 | 2024 OptumRx Pharmacy Benefits
Uniform Glossary of Health Coverage and
State & California State University (CSU) Members Medical Terms (PDF)
Public Agency & School Members Forms & Publications

2024 Health Benefit Summary (PDF, 1.8 MB)
Health Program Guide (HBD 120) (PDF)
Hea Ith P Ians Medicare Enrollment Guide (PDF)

Your Guide to Choosing a Health Plan (PDF)
View all health plan Summary of Coverage and Evidence of Coverage documents.

All health plans have geographical restrictions except for PERS Platinum. To find health plans
available in your area, refer to Health Plan Search by ZIP Code.
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Health Publications

2025 Health Benefit Summary

Helping you make an informed decision about your health plan

. CalPERS

Medicare Enrollment Guide

erstanding how CalPERS

Information a3 of August 2024 Ax CEIPERS

Health Program Guide

An infermational gurde to your CalPERS health benefits

R N &, CalPERS

calpers.ca.gov/HBS

calpers.ca.gov/MEG

calpers.ca.gov/HPG

. CalPERS
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Evidence of Coverage

Forms & Publications

Practices.

To order a publication:

* Members: contact us by phone.

Filter Documents

Clear All
Document Year

Filter by Year v

Active Members

) All Active Members Documents (269)
[] Beneficiaries (13)
) Community Property (4)

2N (1)

[l V.S Y el
—

Health Benefits (156)
L) Judg tems (12)
[ Refunds & Reciprocity (10)

[7) Retirement Benefits (71)

[1) Service Credit (13)

() Trusts & Power of Attorney (3)

Browse, download, or print any form, publication, or other documents you may need. Forms are subject to our Privacy Notice and Notice of Privacy

* Employers: log in to myCalPERS ' and select Requests to access the Publication Ordering List.

Show 25 ~ entries Search: | Search

>
2024 Anthem Blue Cross EPO, Del Norte County Plan - Evidence of Coverage (PDF) &
2024 Anthem Blue Cross EPO, Del Norte County Plan - Summary of Benefits and Coverage (PDF) &'
2024 Anthem Blue Cross HMO, Select - Evidence of Coverage (PDF) (&
2024 Anthem Blue Cross HMO, Select - Summary of Benefits and Coverage (PDF) ('
2024 Anthem Blue Cross HMO, Traditional - Evidence of Coverage (PDF) (&
2024 Anthem Blue Cross HMO, Traditional - Summary of Benefits and Coverage (PDF) &'
2024 Anthem Blue Cross PPO, Medicare Preferred - Evidence of Coverage (PDF) (&'
2024 Anthem Medicare Part D Prescription Drug Coverage - Evidence of Coverage (PDF) ('
2024 Blue Shield of California EPO - Summary of Benefits and Coverage (PDF) (£
2024 Blue Shield of California EPO, Basic - Evidence of Coverage (PDF) (&'

2024 Blue Shield of California HMO, Access+ Basic Plan - Evidence of Coverage (PDF) (&

. CalPERS
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Open Enroliment in myCalPERS

myCalPERS

Home Retirement ~ Health ~ Statements ~ Education ~

Home » Health » Open Envoliment

Open Enrollment

A Special Message Just for You

Visifl Search Health Plans ¥ shop and compare plans available to you.

© Help Us Serve You Better

Complete your Health Demographic Profile. Your information is confidential and will help us
improve quality of care for all members.

Open Enrollment starts September 16, 2024 and ends October 11, 2024, Changesmade during Open

Enroliment take effect on January 1, 2025,

During Open Enroliment. you can:

* Change your CalPERS health plan.

» Add eligible dependents,

* Remove dependents.

» Cancel your existing CalPERS health coverage.
* Do nothing and keep your current plan.

Your Current Information

My Account ~ B Messages

Dental Benefits

For dental enroliment changes or questions
about benefits, contact your campus
benefits officer or personnel office. Learn
more about the CSU Dental Insurance Plam:
.

For questions about dental benefits, contact
Delta Dental at (800) 626-3108 or DeltaCare
at (844) 519-8751.

Vision Benefits

To make changes to your vision plan,
contact your campus benefits officer or
perscennel office. Learn more about the CSU
Vision Plans o,

For questions about vision benefits, contact
Vision Service Plan (V5P) at (300) 400-4569.

Login at myCalPERS.ca.gov for more details.

. CalPERS

2024 Health Open Enroliment
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http://www.mycalpers.ca.gov/

Open Enroliment in myCalPERS

Health Plans (9)

&

Kaiser Permanente (HMO)

Your Share

$436.30

7.6 /10 satisfaction Rating

@ DR. GUNEET KAUR AVAILABLE

View Plan Details

I ) Compare I

Western Health Advantage
(HMO)

Your Share

$122.46

8.1 /0 satisfaction Rating

DR. GUNEET KAUR NOT
AVAILABLE

View Plan Details

I ) Compare I

Sorted By | Doctor: Available to Not Availabl %

Y

Blue Shield Trio (HMO)

Your Share

$128.48

7.7 /10 satisfaction Rating

DR. GUNEET KAUR NOT
AVAILABLE

View Plan Details

I ) Compare I

. CalPERS
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Open Enrollment Materials

Health Plan Statement

Future premium
Enrollment summary

Open Enrollment dates: M
September 16 October 11, 2024 . CalPERS

2024 Health Plan Statement CalPERS ID: XXXXXXXXXX

Your health benefits information as of August 1, 2024

Our records indicate that you are currently enrolle

Your eligibility ZIP code is:

The following individuals are enrolled under your health plan:

Relationship  Name Health Coverage

Notice y Practices: CalPER: you. your health
information. Cal Prive ,and how ights.

To access the most recent Notice of Privacy Practices, you may visit our ifyou have . you may also

contact us at 888 CalPERS (or 888-225-7377).

! The eligibility ZIP code is used to determine the health plans in which you are eligible to enroll. If you are an active employee, you may choose
either your residenial or current work address ZIP code ifyou are you may use the ZIP code of your current
employer for health plan eligibility. If you are a retiree, you may only use your residential address to estubush eligibility.

Open Enroliment Newsletter

* Program highlights
« Health plan changes

2024 CalPERS Health
Open Enrollment
Starts September 16 & ends October 11

Find the Plan That's Right for You

2025 Health Program Highlights

CalPERS offers the following Health Maintenance Organization
(HMO), Exclusive Provider Organization (EPO), and Preferred
Provider Organization (PPO) plan options:

Basic (Non-Medicare) Health Plans Include:
Anthem Blue Cross Select HMO = PERS Gold PPO
Anthem Blue Cross - PERS Platinum PPO
Traditional HMO Sharp Performance Plus HMO
Blue Shield Access+ HMO UnitedHealthcare
Blue Shield Access+ EPO SignatureValue Alliance HMO
Blue Shield Trio HMO UnitedHealthcare
Health Net Salud y Mas HMO SignatureValue Harmony HMO
Kaiser Permanente HMO Western Health Advantage
Kaiser Permanente HMO
Out of State.

Medicare Plans Include:

- Anthem Medicare Preferred Kaiser Permanente Senior

- Blue Shield Medicare Advantage Summit Out of State

- Kaiser Permanente PERS Gold Medicare Supplement
Senior Advantage PERS Platinum Medicare
Kaiser Permanente Senior Supplement
Advantage Out of State Sharp Direct Advantage

- Kaiser u
Advantage Summit Medicare Advantage

2025 Health Premiums
CalPERS health plans will see an overall premium increase of
10.79% in 2025. Members enrolled in CalPERS' Basic HMO plans
will see an 8.72% average premium increase. Members enrolled
in Basic PPO plans will see an overall average increase of 9.82%.

Medicare plan premiums will increase 22.25% overall

Visit the Plans & Rates page on the Health Benefits section of the
CalPERS website at www.calpers.ca.gov to see the 2025 premiums
for al health plans and regions.

2025 Health Program Changes

CalPERS PPO Plan Changes:
CalPERS PPO Plans, PERS Gold and PERS Platinum, will be
administered by Blue Shield of California. For an even better PPO
health care experience, CalPERS is partnering with Blue Shield and
Included Health to ensure members in 2 Basic PPO plan receive the
highest quality care for their unique needs. Medicare members will
not see any changes to the provider networks and care coordination
that is currently provided by their doctors, and will work with Blue
Shield directly for health care services.

Continued on reverse

State Health Plan
Premium Changes
2024 to 2025

Basic Plans

HMO

Percentage of premium
change for comparison
purposes.

Anthem Blue Cross
Select HMO
Anthem Blue Cross.
Blue Shield Access+
HMO and EPO

Blue Shield Trio HMO

Health Net Salud y Més
Kaiser Permanente.
Kaiser Permanente

Out
PERS Gold PO
PERS Platinum PO
Sharp Performance Plus.

v

SignatureValue Harmony
Western Health
Advantage

. CalPERS
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Member Communications — Email

New Third-Party Health Plan Health Plan Open Reminder two Open
Administrator for changes Statement and Enroliment weeks left Enroliment
PPO plans for 2025 Open Enroliment begins before Open is ending
Newsletter are Enrollment ends
available
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Member Communications — Letters

o .
o Ton) e (oo i
19 & 24 | Administrator for PPOs 20 & 27 S
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Ways to Make Changes

Online through By mail or fax Call us at By appointment
your myCalPERS 888 CalPERS with a Regional
account (888-225-7377) Office counselor

A\\‘"’/f/ CalPERS 2024 Health Open Enrollment 32
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