Automated Real Estate Investment System (AREIS)


AREIS Support Contacts
If you need assistance with performing your CalPERS reporting using AREIS, we have established a support process to help you.
· If you have a problem logging in to the AREIS application due to  forgotten/lost account information or need an account created, please send an e-mail with your contact information to:

AREIS_System_Support@Calpers.ca.gov
· If you have a problem using the AREIS application, please use the AREIS application support team as follows:

           AREIS Support Hotline Number: (800) 321-8770 ext. 56385
AREIS Support E-mail: AREIS_Communications@calpers.ca.gov 
If you have a question about CalPERS business processes or reporting requirements, please contact the appropriate person per the list below.  If you need help with a topic that is not on the list below, contact the AREIS Support Hotline, and they will work with you to identify the appropriate business area.
	Business Process
	Contact Name
	Phone Number
	E-mail Address

	Weekly projections (Pipeline) and Real Assets (Real Estate, Infrastructure and Forestland) cash wiring procedures
	Real Estate:

Courtney LeBlanc
IFG:

Stanley Leung

	916.795.2414
916.795.2432
	INVO, Real Estate Pipeline INVO_Real_Estate_Pipeline@CalPERS.CA.GOV


	Cash wire transmission status
(Contact your assigned Fiscal Services analyst)
	Jose Fernandez

Beatriz Omas

Sylvia Bertuldo

Sonja Crawford

Raymond Greth

Dong Tran

Yuliya Ivashkevich

Lai Saephan

Renie Thomas


	916.795.7657

916.795.7633

916.795.7911

916.795.4635

916.795.0131

916.795.9787

916.795.0166

916.795.0661

916.795.1373
	Jose_Fernandez@calpers.ca.gov  

Beatriz_Omas@calpers.ca.gov
Sylvia_Bertuldo@calpers.ca.gov
Sonja_Crawford@calpers.ca.gov
Raymond_Greth@calpers.ca.gov
Dong_Tran@calpers.ca.gov
Yuliya Isashkevich@calpers.ca.gov
Lai_Saephan@calpers.ca.gov
Renie_Thomas@calpers.ca.gov

	Bank setup
	Jose Fernandez
	916.795.7657
	Jose_Fernandez@calpers.ca.gov  

	Real Estate, Infrastructure and Forestland Allocation Reports
	Stanley Leung
	916.795.2432
	Real Estate:

INVO, RE Allocation Report REAllocation@Calpers.ca.gov
IFG:

PARRO IFG

PARRO_IFG@calpers.ca.gov


	Real Estate Leverage Report

Infrastructure and Forestland Leverage Reports
	Annie Santa Maria

Bryant Maliwat


	916.795.3977

916.795.3870
	Real Estate:

INVO, Real Estate Leverage INVO_Real_Estate_Leverage@Calpers.ca.gov
IFG:

PARRO IFG

PARRO_IFG@calpers.ca.gov


	Real Estate Characteristics Report

Infrastructure and Forestland Characteristics Reports
	Ken Biondi

Bryant Maliwat


	916.795.9604

916.795.3870
	Real Estate:

INVO, RE Characteristics Report RECharacteristics@Calpers.ca.gov
IFG:

PARRO IFG

PARRO_IFG@calpers.ca.gov


	Quarterly financial statements submission-accounting and cash issues 

(Contact your assigned Fiscal Services analyst)
	Jose Fernandez

Beatriz Omas

Sylvia Bertuldo

Sonja Crawford

Raymond Greth

Dong Tran

Yuliya Ivashkevich

Lai Saephan

Renie Thomas


	916.795.7657

916.795.7633

916.795.7911

916.795.4635

916.795.0131

916.795.9787

916.795.0166

916.795.0661

916.795.1373


	Jose_Fernandez@calpers.ca.gov  

Beatriz_Omas@calpers.ca.gov
Sylvia_Bertuldo@calpers.ca.gov
Sonja_Crawford@calpers.ca.gov
Raymond_Greth@calpers.ca.gov
Dong_Tran@calpers.ca.gov
Yuliya Isashkevich@calpers.ca.gov
Lai_Saephan@calpers.ca.gov
Renie_Thomas@calpers.ca.gov


	Quarterly financial statements submission-Performance reconciliation issues
	Alok Jain
	916.795.0303
	Alok.Jain@calpers.ca.gov

	Monthly cash reconciliation
	Jose Fernandez

Beatriz Omas

Sylvia Bertuldo

Sonja Crawford

Raymond Greth

Dong Tran

Yuliya Ivashkevich

Lai Saephan

Renie Thomas
	916.795.7657

916.795.7633

916.795.7911

916.795.4635

916.795.0131

916.795.9787

916.795.0166

916.795.0661

916.795.1373
	Jose_Fernandez@calpers.ca.gov  

Beatriz_Omas@calpers.ca.gov
Sylvia_Bertuldo@calpers.ca.gov
Sonja_Crawford@calpers.ca.gov
Raymond_Greth@calpers.ca.gov
Dong_Tran@calpers.ca.gov
Yuliya Isashkevich@calpers.ca.gov
Lai_Saephan@calpers.ca.gov
Renie_Thomas@calpers.ca.gov

	Appraisals 


	Stan Makris
	916.795.0115
	Stan.Makris@calpers.ca.gov

	Entity Setup/

Ownership Structure/

Contract Documents
	Real Estate Unit
	
	AREIS_REUSupport@calpers.ca.gov 
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