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Introduction

This guide will assist you in understanding how earned period payroll and adjustment records
are billed.

Disclaimer

e Business partner and participant information has been masked in this procedure guide.
e We strive to provide accurate information within this guide; however, the Public Employees’
Retirement Law is the authoritative source for CalPERS policies.

System Access

If you are unable to process these scenarios, contact your agency’s system access administrator
to update your myCalPERS access.

Training Opportunities

We offer self-paced online classes based on this guide. Follow these steps to ensure your
CalPERS education experience is comprehensive and well-structured:

1. Take Business Rules instructor-led classes.

2. Review the Introduction to myCalPERS for Business Partners (PDF) student guide.

3. Attend a myCalPERS instructor-led class.

4. Refresh your knowledge with self-paced online classes as needed.

To access the classes, log in to your myCalPERS business partner account and then select the
Education tab.
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Scenario 1: Balance Receivables for an Earned Period Report

You will compare what is reported in the Contribution Detail Report to what is billed in the
Contribution Posted Detail Report. When there is a difference, use this guide to help you
reconcile the records individually. For other financial activities, review the myCalPERS Projected

Contributions Student Guide (PDF). Run the following reports and compare them to reconcile

the records in an earned period receivable:

e Contribution Detail Report
e Contribution Posted Detail Report

Step Actions (17 steps)

Run the Contribution Detail Report
Step 1 Select the Reporting global navigation tab.

myCalPERS
| Profile || Reporting || Person Information || Education || Other Organizations

LIS Requests

C‘"“'“ﬂ“ Tesks ©
ly Cases
®

Step 2 Within the Work On Existing Payroll Reports section, select the appropriate
Earned Period / Adjustment Date link.

@ work on Existing Payroll Reports
Program: |CalPERS v Fiscal Year: Report ~ | Report | Payroll - Eamed Period »
Status: Type: TEE

Initial Record Report Posted Test Report
Report Name

Earned Period /
Adjustment Datefd Report Type Due Date

12/11/2021 - 12/24/2021  Suspended Payroll - Earned Period  02/15/2022 01/11/2022

11/27/2021 - 12/10/2021| Posted Payroll - Earned Period  01/16/2022 01/06/2022 01/11/2022 01/11/2022
14/43/2024 - 11/26/2021| Posted Payroll - Earned Period  12/26/2021 12/29/2021 01/03/2022 01/10/2022 No

10/30/2021 - 11/12/2021| Posted Payroll - Earned Period  12/20/2021 12/29/2021 12/31/2021 12/31/2021 No
10/16/2021 - 10/29/2021| Posted Payroll - Earned Period  11/28/2021 11/15/2021 11/29/2021 11/29/2021 No
10/02/2021 - 10/15/2021| Posted Payroll - Earned Period  11/14/2021 11/01/2021 11/10/2021 11/10/2021 No
09/18/2021 - 10/01/2021| Posted Payroll - Earned Period  10/31/2021 10/15/2021 10/19/2021 10/19/2021 No
09/04/2021 - 09/17/2021| Posted Payroll - Earned Period  10/17/2021 10/01/2021 10/07/2021 10/07/2021 No
08/21/2021 - 09/03/2021| Posted Payroll - Earned Period  10/03/2021 09/16/2021 09/30/2021 09/30/2021 No
08/07/2021 - 08/20/2021| Posted Payroll - Earned Period  09/19/2021 09/03/2021 09/13/2021 09/13/2021 No

Step 3 Select the Generate Report Summary button to access the Payroll Report
Summary Report.

@ Generate Report
Report Type:
@ Payroll Record Errors Report
) Payroll Record Exceptions Report

Step 4 After the report opens, confirm the totals for each rate plan within the Total
Contributions column.
[Earned Period /
e L comore, | e | soemce o conions-
09/05/2022-09/18/2022 Rate Plan- $37,926,094.31 $2,943664.05 $3.547.892.83 §0.00 $14120.77 $6,505,677.65
58:Miscellaneous
09/05/2022-09/18/2022  Rate Plan- $45,933,065.43 $2,575,159.39 $3,635,789.17 $0.00 $3,015.86 $6.213,964.42
26033:Miscellaneous
09/05/2022-09/18/2022 ' Rate Plan- $3,829,633.31 $449 98182 $741,418.78 $7T17.96 $479.78 $1,192,598 34

25047:Safety - County
Peace Officer

09/05/2022-09/18/2022  Rate Plan- 59 Safety - $6,092,497.08 $538,134 81 $1,157,591.29 $969.06 $5347.37 $1,702,042.53
Fire

$93,781,290.13 $6,506,940.07 $9,082,692.07 §1,687.02 $22,963.78 §15,614,282.94
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Step 5 Select a date link to download the Contribution Detail Report for the expected
billing of each record in the selected rate plan.

Earned Period /

. Total Member Member Emj er 1959 Survivor R =
P“’"’“;ﬂ"’m"' Earnings Contributions Conlr?l:?:ylinns Contribution Total Contributions
e
09/05/2022-09/18/2022 Rate Plan- $37,926,094 31 $2943 664 05 $3547.892 83 §0.00 §14120.77 $6.505,677 65
58:Miscellaneous
09/05/2022-09/18/2022 ' Rate Plan- $45,933,065.43 §2,575,159.39 $3,635,789.17 $0.00 $3.015.86 $6,213.964.42
26033:Miscellaneous
09/05/2022-09/18/2022 Rate Plan- $3,829633.31 $449,981 82 $74141878 $717.96 $479.78 $1,192,598 34

25047:Safety - County
Peace Officer

09/05/2022-09/18/2022  Rate Plan- 59 Safety - $6,092,497.08 $538,134.81 $1,157,591.29 $969.06 $5,347.37 $1,702,042 53
Fire

$93,781,290.13 $6,506,940.07 $9,082,692.07 §1,687.02 §22,963.78 §15,614,282.94

Run the Contribution Posted Detail Report
Step 6 Select the Reporting global navigation tab.

myCalPERS

| profile |[ Repeorting || Person Information [Education |[Other Organizations

VAL Requests

Step 7 Select the Billing and Payments local navigation link.

myCalPERS

|Hnme |Pmﬁ|e LSl Person Information || Education || Other Organizations

LELELEREL N Billing and Payments | Payroll Schedule

Name: Agency Name CalPERS ID: 4015143822

Out-of-Class validation Member Requests Health Reconciliation  Retirement Appointment Reconciliation

Step 8 Within the Billing and Payments Summary (Year-To-Date) section, select from
the Fiscal Year drop-down list.

@ Billing and Payment Summary (Year-To-Date)

Fiscal Year: 20212022 v
Contributions For Defined Benefit CalPERS: %10,770,153.62
Unfunded Accrued Liability: $0.00
Health Premium Deduction: $7,235,193.35
Arrears Contributions: $52,062.45
CERBT Contributions: $0.00
Other Obligations: $0.00
Admin/Other Fees: £6,800.00
Total Balance: $18,064,209.42
Note: Payments received against receivables with a $0.00 balance will not be posted until the next time contributions are reported.

Step 9 Select the Display button.

Step 10 Select the View Receivables Detail link for the rate plan you want to verify.

Rate Plan 25845 - Safety - Fire - PEPRA
Reported Contributions
Member Contributions: $1,845,307.51
Employer Contributions: $2,493,514.99
1959 Survivor Contributions: $2,033.91
Service Credit Purchase Contributions: $48,683.66
Total Posted Contributions: $4,389,540.07 View Contributions Details
Projected Contributions
Member Contributions - Projection: $0.00
Employer Contributions - Projection: $0.00
Total Projected Contributions: $0.00
Payments Posted
Payments Posted: $4,389,540.07
Total Payments: $4,389,540.07 View Payment Details
Total Balance: $0.00




Step 11

Select the desired Earned Period radio button.

@ contribution and Payment Details

Show entries | View Details

Rate Earned Total Reported Projected

Late Payment Payments

Transfers Receivable 1D

Period Contributions _Contributions _Interest Posted

02/04/2023 - 02/17/2023  $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 100000017047988

01/21/2023 - 02/03/2023 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 100000017047970

01/07/2023 - 01/20/2023  $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 100000017017463
O 25845 12/24/2022 - 01/06/2023 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 100000017017442
() 25845 12/10/2022 - 12/23/2022  $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 100000016989181

Step 12

Select the View Details button at bottom left to open the receivable details.

Step 13

For the Regular Payroll report type, review the total contributions column.

© Receivable

Fiscal Year: 2021/2022 Receivable ID: 100000016484399
Rate Plan: 25846 Earned Period: 08/07/2021-08/20/2021
Receivable Due Date: 09/20/2021 Total Balance: $0.00

@ Reported Contributions

[Show |25 v | entries

Submission Member Employer Additional Service Overpayment Total
== o == Contribut Deducti

1959
Survivor Contributions

Regular Payroll ~ 09/03/2021 $248,652.43 $392,501.79 $0.00 $0.00 $0.00 $0.00 $641,154.22

4
[Show entries

Note: There will only be one regular report listed. The total contributions should
match the payroll report summary amount for this rate plan.

Step 14

Do the total contributions differ from the total on the earned period report?
Yes: Continue to step 15

No: Review the myCalPERS Projected Contributions (PDF) student guide to
access other financial activities

Step 15

Select the submission date link to generate the Contribution Posted Detail
Report.

® Receivable

Fiscal Year: 2021/2022 Receivable ID: 100000016484399
Rate Plan: 25846 Earned Period: 08/07/2021-08/20/2021
Receivable Due Date: 09/20/2021 Total Balance: $0.00

@ Reported Contributions

enies

1959
Survivor
Contributions

Additional = Overpayment Total
Contributions Deduction Contributions

Report Submission Member Employer
Type Date Contributions  Contributions

Regular Payroll 09/03/2021 $248,652.43 $392,501.79 $0.00 $0.00 $0.00 $0.00 $641,154.22
4 »
Show entries

Step 16

Compare the records listed in the Contribution Detail Report and Contribution
Posted Detail Report to find any discrepancies.

Step 17

Do you have another receivable to balance?
Yes: Return to step 8

No: You have completed this scenario.



https://www.calpers.ca.gov/docs/contributions-projection.pdf

Scenario 2: Balance Receivables for an Adjustment Report

Run the following reports and compare them to reconcile the records within a receivable:

e Contribution Detail Report (located in an adjustment report)
e Contribution Posted Detail Report (located in Billing and Payments)

System Logic

e |f your adjustment report was posted before March 6, 2021, the receivable will be located
based on the Earned Period/Adjustment Date column.

e |f the adjustment report was posted after March 6, 2021, the receivable will be located
based on the record posted date in the Contribution Detail Report. Records in a single
adjustment report can post to multiple receivables if records were posted on different days.

Step Actions (17 steps)

Run the Contribution Detail Report
Step 1 Select the Reporting global navigation tab.

myCalPERS
‘ Profile | Reporting || Person Information || Education || Other Organizations

LEEEN Requests

Common Tasks @
R ® my Cases View More Actions>)
()

Step 2 Select the Adjustment Date link.

@ Work On Existing Payroll Reports
Program: | CalPERS v Fiscal Year: v

v| Report v
Type:

Schedule Earned Period / Submit Initial Record Report Posted Test Report

Name Adjustment Dateil Status 2 Date Posted Date Date Name

12/09/2025 - 12/09/2025 Suspended Payroll - Adjustments 12/09/2025

Display

12/05/2025 - 12/05/2025 Pending Release Payroll - Adjustments 12/05/2025 S. Keene In
42025 _ 420 Pending Release Payroll - Adjustments 11/24/2025 No 2025 Overp
/24/2025 - 11/24/2025 |Posted Payroll - Adjustments 11/24/2025 11/24/2025  11/24/2025  No Generic Rep
T24]7075 - 1172477075 Posted Payroll - Adjustments 11/24/2025 11/25/2025 No Generic Ref
Step 3 Select the Generate Report Summary button to access the Payroll Report

Summary Report.

® Generate Report
Report Type:
@ Payroll Record Errors Report
) Payroll Record Exceptions Report

View Records
Step 4 Find the total for each rate plan within the Total Contributions column.
Financial Summary
Earned Period /
Payroll Adjustment Rate Plan Tn:;’lr:il:;:e J c 0::;;:;:)“5 C 5’:1!:?‘{::“5 Total Contributions *
Date
08/19/2022 Rate Plan- $22.590.46 §735.16 5869.35 §1,604.51
5#:Miscellaneous
08/19/2022 Rate Plan- $497.375.14 $500.30 $697.21 §1.197.51

26033:Miscellaneous

$519,965.60 §1,235.46 $1,566.56 §2,802.02

* Total Member Earnings are not included in the Total Contributions totals.




Step 5

Select the Earned Period/Payroll Adjustment Date link for the rate plan that has
been identified to have discrepancies with its receivable.

Financial Summary

Earned Period /

Payroll Adjustment Rate Plan Tng:':!il:;;mr Co:tl:ilgll;;:ms CoErlTrli,I:?lytlil:)rns Total Contributions *
Date
08/19/2022 Rate Plan- $22,590.46 $735.16 5869.35 51,604.51
58-Miscellaneous
08/19/2022 Rate Plan- $497.375.14 $500.30 §697.21 §1,197.51

26033:Miscellansous

$519,965.60 $1,235.46 $1,566.56 $2,802.02

* Total Member Earnings are not included in the Total Contributions totals.

Step 6

Review the Record Posted Date and Receivable ID columns to determine which
receivable the record(s) was billed.

(ﬁ( Contribution Detail Report
Payroll Report Name PPE 12/30/2022 On-Cyele Employer |
program : caiErs Employer CalPERS 10 :
2022/2022 Schedule Siveakdy
Sehadule Name - Member Cat Miscallansous
Rate Plan Identifier ¢ Earned Peri .qn,u,m.m Date: 11/27(202212/ 1072022
D Report Type : m ol - Earned Baricd Report Status Suspended

Test Indicator

s = specisl  |specist  |specmt | cheduled ey —
Rorored | Compensation | Compensation |Compensation (it 22 Paid Member Paid

:-.m 95 | Category (Type Amount = Contributions | Contributions
ey sman | ssmco wa wo o ww o e

Louramsa, Payol | LyEEE aviz
123456781 Marcld

et

Luhanko, rall | 13/27/ f Hourl X 09360 1) [ X X .2
Juessrary WS Pl a0 a0/20%2 garmed valig 26413 Houry $38.67 | $3.092.60 WA A s0.00 “0 ) 50.00 522029
wsa7392 ! Pl aaTN 0/ | G valig 26413 Menthly 530.356.74 | 3478036 /A A 50.00 » ] $0.00 524562
Pr— et e o e valid 26413 meury $31.36 | s2,508.80 WA A s0.00 w0 ) $0.00 sis1e9

Run the Contribution Posted Detail Report

Step 7

Select the Reporting global navigation tab.

myCalPERS
‘ Profile Repﬂrhng Person Information | Education || Other Organizations

Requests

Common Tasks @

@ My Cases View More Actions>|
Person Search Contact Us CslPERS Website | Privacy Polic Cenditions of Use | Accessibility | Copyright © 2022 California Public Employees' Reti
Contact Personal
Se(}uri[’y Settingg Build: v3.9 Baseline: 220107_164752_v3.9_Int.572 UID: 832

Step 8

Select the Billing and Payments local navigation link.

myCalPERS

Member Requests Health Reconciliation  Retirement Appointment Reconciliation

CalPERS ID: 4015143822

Step 9

Within the Billing and Payments Summary (Year-To-Date) section, select from
the Fiscal Year drop-down list.

@ Billing and Payment Summary (Year-To-Date)

Fiscal Year:|2020/2021 v Display

Contributions For Defined Benefit CalPERS: $433,561.34
Unfunded Accrued Liability: $0.00

Health Premium Deduction: $6,766,522.76

Arrears Contributions: $1,899.24

Admin/Other Fees: $0.00

Total Balance: §7,201,983.34

Note: Payments received against receivables with a $0.00 balance will not be posted until the next time contributions are reported.

Step 10

Select the Display button.




Step 11

Select the View Receivable Detail link for the rate plan you want to verify.

@ Contributions For Defined Benefit CalPERS (Year-To-Date)
Rate Plan 25845 - Safety - Fire - PEPRA
Reported Contributions

Member Contributions: $1,845,307.51
Employer Contributions: $2,493,514.99
1959 Survivor Contributions: $2,033.91
Service Credit Purchase Contributions: $48,683.66
Total Posted Contributions: $4,389,540.07 View Contributions Details
Projected Contributions
Member Contributions - Projection: $0.00
Employer Contributions - Projection: $0.00
Total Projected Contributions: $0.00
Payments Posted
Payments Posted: $4,389,540.07
Total Payments: $4,389,540.07 View Payment Details

Total Balance: $0.00 View Receivables Detail

Step 12

Select the desired earned period radio button based on the adjustment report
date or the record posted date.

@ contribution and Payment Details

Show (25 ] entries

Earned Total Reported Projected Late Payment Payments
Period Balance Contributions Contributions Interest Posted

25845 02/04/2023 - 02/17/2023  $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 100000017047988

Transfers Receivable 1D

O 25845 01/21/2023 - 02/03/2023  $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 100000017047970
| ® |25845 01/07/2023 - 01/20/2023  $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 100000017017463
O 25845 12/24/2022 - 01/06/2023  $0.00 50.00 50.00 $0.00 50.00 $0.00 100000017017442
() 25845 12/10/2022 - 12/23/2022  $0.00 $0.00 $0.00 $0.00 $0.00 50.00 1000000169859181

Step 13

Select the View Details button.

Step 14

Select the Submission Date link to confirm that the contributions match the
payroll report summary amount.

® Reported Contributions

Submission Member Employer ;zfﬁvnr Additional e Overpayment Total
Date Contributions Contributions = Contributions " - Deduction Contributions
Contributions
Payroll Adjustment  [12/25/2021|  $123,643.80 £183,147.44 $0.00 $0.00 $1,020.90  $0.00 $308,712.23
4 »
Show entries

Note: There may be more than one adjustment report listed, and the total
contributions for each report should match each payroll report summary amount
for this rate plan.




Step 15 Do the total contributions differ from the amount on the adjustment report?

Yes: Continue to step 16

No: Review the myCalPERS Projected Contributions (PDF) student guide to
access other financial activities

Step 16 Select the submission date link to generate the Contribution Posted Detail
Report.
V. Contribution Posted Detail Report

justment Dat
Earned Record Record pay Special Special B Taxed Member | Tax Defarred
calpERs 1D Eoporind cun;munm == can-nm e mber Paid
S oue e e = Comtribations
ned Peri s0.00
rting

ozsasess Monthly $18.575.51 | $6727.30  Incent C
E
vsserasy A, Badre Bayrel | 1v7/02  12/an/a0s T 180 Howl | $57.61 $2.606.86 IncentivePay e
:
E
pp— PP e P P T o ey | 798 e mesery v e« oo xS
E
Coors, el R i2A020% Gamed ca/az/z03 e e 553 s menwady v wiss | @ as0 000
ssersong CHere P 2 v | ess s y E P E
g

Note: You can compare the posted records in the report to the records posted in
the Contribution Detail Report (step 5).

Step 17 Do you have another receivable to balance?
Yes: Return to step 9

No: You have completed this scenario.
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Scenario 3: Reconcile Arrears Receivables

When an employee qualifies for CalPERS membership, your agency must enroll them in a timely
manner. Per Government Code 20283, when a late enrollment (90 days after the eligibility
date) is reported, the employer is liable for both the member and employer contributions due
on the member's account along with a $500 administrative cost.

Step Actions (9 steps)

Step 1 Select the Reporting global navigation tab.
myCalPERS

|' Profile | Reporting [Person Information || Education | Other Organizations

A - Requests

Step 2 Select the Billing and Payments local navigation link.

Step 3 Within the Billing and Payments Summary (Year-To-Date) section, select from
the Fiscal Year drop-down list.

@ Billing and Payment Summary (Year-To-Date)

Fiscal Year:|2020/2021 v Display

Contributions For Defined Benefit CalPERS: $433,561.34

Unfunded Accrued Liability:
Health Premium Deduction:

$0.00
$6,7€6,522.76

Arrears Contributions: $1,899.24
Admin/Other Fees: $0.00
Total Balance: §7,201,983.34
Note: Payments received against receivables with a $0.00 balance will not be pested until the next time contributiens are reported.
Step 4 Select the Display button.
Step 5 Within the Arrears Contributions (Year-To-Date) section, select the View Arrears

Invoice Summary link.

® arrears Contributions (Year-To-Date)

Billed Contributions: $26,642.41
Admin Fees: $3,000.00
Total Payments: $27,743.17 View Payment Details
Total Balance: $1,899.24
Step 6 Optional: Use the Search Arrears Receivable History section to search for your
receivables.
@ search Arrears Receivable History
Receivable ID: : Fiscal Year:
Status:
Step 7 Within the Arrears Receivable History section, locate the receivable.

Note: There will be two receivables (one for the administrative cost and the
other for the arrears contributions).

10



Step 8

Within the Arrears Receivable History section, select the Details link on the right.

@ Arrears Receivable History

Receivable ID Balance Due Date Participant Name
100000016880787 $103.28 08/27/2022 Open 20283 Arrears, CalPERS Teddy Soll
100000016877323 $500.00 08/21/2022 Open Admin Fee - 20283 Arrears, CalPERS Brooke Selvaggio
100000016876729 $500.00 08/20/2022 Open Admin Fee - 20283 Arrears, CalPERS Molly Treat
100000016875469 $536.26 08/19/2022 Open 20283 Arrears, CalPERS Daisy Bloom
100000016875468 $69.47 08/19/2022 Open 20283 Arrears, CalPERS Eddie Smith

| Quick Pay |

Select a Receivable ID link to display the employer statement for adjustment
invoices and administrative cost.

Step 9

Review the Arrears Detail section.

® Arrears Det:

Appointment Information

Employer: Agency Name CalPERS ID: 1234567890
Appointment ID: 12345678 Enrollment Date: 11/01/2021
Determination Information
Arrears Period Begin Date: 11/01/2021 Arrears Period End Date: 06/30/2022
Arrears Type: Arrears - Employer Paid Admin Fee: Yes

Status: Completed
Processing Date: 07/22/2022
Source of Payroll: N/A - Late Enroliment

Reason: Appeointment enrollment was reported late 90 days or more

Does this determination change the No
enroliment level from PEPRA to
Classic?
Create Date: 06/16/2022
Determination Date: 06/16/2022
Update Date: 07/22/2022

Contribution Receivable ID:
Admin Fee Receivable ID: 100000016877323

You have completed this scenario.

11



CalPERS Resources

Obtain more information by visiting the CalPERS website at www.calpers.ca.gov.

myCalPERS Student Guides & Resources

Pathway: CalPERS website > Employers > | Want To...: Access myCalPERS Student Guides
Business Rules & myCalPERS Classes

Pathway: CalPERS website > Employers > | Want To... : Attend Training & Events > Business
Rules & myCalPERS Classes
Self-Paced Online Classes (log in to myCalPERS, select the Education global navigation tab,

then the Classes local navigation link)
- Business Rules
o The Importance of Accurately Reporting Payroll
o Special Compensation for Public Agencies & Schools
- myCalPERS
o Copy Forward an Earned Period Report
Maintain Payroll Records
Manage Records in a Payroll Report
Report a Zero Payroll Record
Reporting & Adjusting Special Compensation
Reporting Earnings Over the Compensation Limit
Request Extension for an Earned Period Report
Adjustment Reports
View Service & Transaction History
Service Credit Purchase & Arrears
Projected Contributions

O O O O 0O 0O 0O O O O

o Out-of-Class Reporting
myCalPERS Technical Requirements
Pathway: CalPERS website > Employers > myCalPERS Technical Requirements
CalPERS Public Agency & Schools Reference Guide (PDF)
Pathway: CalPERS website > Employers > Policies & Procedures > Reference & Health

Guides > Public Agency & Schools Reference Guide

Circular Letters
Pathway: CalPERS website > Employers > Policies & Procedures > Circular Letters

California Public Employees' Retirement Law (PERL)
Pathway: CalPERS website > About > Laws, Legislation, & Regulations > California Public

Employees’ Retirement Law (PERL)

12
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https://www.calpers.ca.gov/page/education-center/employer-education/business-rules-and-mycalpers-classes
https://www.calpers.ca.gov/page/employers/mycalpers-technical-requirements
https://www.calpers.ca.gov/docs/forms-publications/pas-ref-guide.pdf
https://www.calpers.ca.gov/page/employers/policies-and-procedures/circular-letters
https://www.calpers.ca.gov/page/about/laws-legislation-regulations/public-employees-retirement-law

myCalPERS Reports Catalog
Pathway: CalPERS website > Employers > myCalPERS Technical Requirements > myCalPERS

Reports Catalog

— Confirmation of No Payroll Contributions Reportable Report
— Retirement Appointment Reconciliation Report
— Separated Retirement Reconciliation Appointments Report
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CalPERS Contacts

Email

e To contact employer educators for questions and requests, email
calpers_employer_communications@calpers.ca.gov.

e To contact the Employer Response Team for assistance with your most critical, complex, or

time-sensitive issues, email ert@calpers.ca.gov.

Phone or Fax

You can reach CalPERS at 888 CalPERS (or 888-225-7377), Monday through Friday, 8:00 a.m. to

5:00 p.m., except on state holidays.

o TTY: (877) 249-7442 (This number does not accept voice calls)
e CalPERS centralized fax number: (800) 959-6545

e Employer Response Team phone number: (800) 253-4594
Submit Inquiry

You can send secure messages through myCalPERS. Expand the Common Tasks left-side
navigation folder and select the Submit Inquiry link to submit a question or request.
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