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Growing Popularity of AgeAssured

Thousands of policyholders ages 75+ enjoying new age-in-place support

In May 2024, CalPERS launched

the AgeAssured program, a holistic
support system for policyholders aged
75 and older who are not yet on claim.
This program — designed to promote
healthy aging and independence

at home — has seen a remarkable
reception in its first six months.

Thousands of CalPERS long-term
care policyholders are now taking
advantage of AgeAssured's
one-on-one, targeted support to

help overcome age-related obstacles
with small, actionable changes that

are proven to boost safety, comfort,
and confidence at home.

AgeAssured is voluntary and is
offered at no cost to all CalPERS
policyholders aged 75 and older.

How does AgeAssured work?

At the heart of AgeAssured is a team
of compassionate, experienced Allies
dedicated to your success. They begin
by exploring any concerns you have
over the phone. After assessing your
specific situation, an easy, step-by-step
plan is created to make your daily

routine easier, reduce risks, and
conserve energy for what you truly
enjoy. After discussing the plan
together, resources will be put in
place to help you meet your goals.

At every step, the AgeAssured
team is with you. Allies will answer
any questions, troubleshoot
difficulties, and follow up to ensure
your plan is working and tackle any
new concerns.

To explore what AgeAssured can
do for you, visit www.assured.care.







Benefit Increase
Option (BIO)
for Eligible
Policyholders

The Benefit Increase
Option (BIO) allows you
to purchase additional
coverage every three
years with no further
proof of insurability.

Your Schedule of Benefits page —
which can be found on the PolicyHub
under the Optional Benefits Elected
section — identifies if you currently
have this benefit. If it does not appear
on your Schedule of Benefits page,
then you do not have this benefit.

You may contact the illumifin customer
service team Monday through Friday,
8 a.m. to 6 p.m. (Pacific Time), at
(800) 982-1775 to see if your policy
allows a BIO.

This March, the CalPERS Long-Term
Care Program will be sending a

Benefit Increase Offer letter to eligible

policyholders. You will receive this

offer to increase your coverage if you

are not currently receiving benefits
and have not declined two previous
benefit increase offers. The Benefit
Increase Offer will increase your

premium based on the benefit amount

and your age at the time of the offer.

Please keep in mind that this is not
part of the rate increase.

CalPERS Long-Term Care Program

Rate Increases

In September 2024, the CalPERS
Board of Administration approved
two 10% rate increases, the first
effective in January 2025 and the
second approximately one year later
in 2026. The board also approved
three 6.7% rate increases impacting
policyholders with Partnership
policies beginning in 2025.
Partnership policyholders are not
subject to the two 10% rate increases.

These increases are necessary to
ensure the sustainability of the
CalPERS Long-Term Care Program.

We are committed to providing
options that allow our policyholders
to continue their long-term care
coverage. Policyholders affected by
the 2025 rate increases received a
letter notifying them of the premium
increase and their option to reduce

their benefits to maintain or reduce
their premiums.

For the remaining rate increases,
policyholders can expect to receive
a letter 60 or more days prior to the
rate increase effective date notifying
them of their options.

If a policyholder would like to discuss
their policy or other benefit decrease
options that may be available,

they can contact our third-party
administrator, illumifin, Monday
through Friday, 8 a.m. to 6 p.m.
(Pacific Time), at (888) 877-4934.
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Resources

We have resources to help you plan and manage your long-term care
needs, stay informed about changes in our Long-Term Care Program,
and information about long-term care in general.

Contact the CalPERS LTC Program Online Resources

The CalPERS Long-Term Care Program

is administered by illumifin. California Department of Aging
www.aging.ca.gov

Long-Term Care PolicyHub

www.ltcpolicyhub.com/calpers National Association of Area Agencies on Aging

www.n4a.org

Email

CalPERSLTC@illumifin.com National Institute on Aging Information Center
www.nia.nih.gov

Telephone

Monday through Friday, 8 a.m.-6 p.m. PT U.S. Department of Health and Human Services

Current participants: (800) 982-1775 Long-Term Care

Provider services: (888) 396-5824 www.hhs.gov/aging/long-term-care

Employers: (800) 845-8427

Family Caregiver Alliance

Fax www.caregiver.org
Customer service: (952) 833-5417
Claims: (866) 294-6967 American Association for Long-Term
Participant services: (866) 294-6966 Care Insurance
www.aaltci.org
Mail
General correspondence: National Alliance for Caregiving
CalPERS Long-Term Care Program www.caregiving.org
P.O. Box 64902
St. Paul, MN 55164-0902 Caregiver Action Network

www.caregiveraction.org
Overnight mail:
CalPERS Long-Term Care Program Well Spouse Association
7805 Hudson Road, Suite 180 www.wellspouse.org
Woodbury, MN 55125-1591

Alzheimer's Association

Premium payments: www.alz.org

CalPERS Long-Term Care Program

Department LA 21217 Alzheimer's information from U.S. Department
Pasadena, CA 91185-1217 of Health and Human Services

www.alzheimers.gov

AgeAssured
www.assured.care
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CalPERS Long-Term Care Program Administrator
P.O. Box 64902
St. Paul, MN 55164-0902
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