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my|CalPERS Login, Demographics and Profile Maintenance for
Direct Authorization Vendors

Part 1: my|CalPERS Login

Log in to my|CalPERS

Log in to my|CalPERS for the first time with a temporary password
assigned by your organization’s system access administrator

Your organization's system access administrator will need to assign a username
and system access roles before a system user can log in to my|CalPERS.
my|CalPERS will generate a temporary password that will need to be
documented and provided to the user by the system access administrator (this
process is covered in the Establish a Business Partner Contact and the Assign
and Modify Business Partner Contact Roles activities later in this user guide).

Through the Internet, connect to my|CalPERS at https://my.calpers.ca.gov. The
my|CalPERS Log In page displays.

Type in your Username and Password and select Log In to continue.


https://my.calpers.ca.gov
https://my.calpers.ca.gov
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The Reset Your Password page displays.

myCalPERS

Reset Your Password

Comglate the following felds so we can confirm your identity. The nformation you ener must malch our records exactly.
Ermail jrequred)

Usamame [requined)

Enter your email and assigned username in the Email and Username
field then select the Continue button. This will send a Access Code to
your email address.

You will want to enter the Access Code provided in the email within 10
minutes, as it will expire. Once entered, select Continue.

myCalPERS

Enter Your Code

Wa've sent a stedigil coda o REsmereesee= @calpars.ca.gov Tha code expires m 10 minutes. Check your spam folder if you donl see the email

Code (required)

m R e

I you need asssiance, contact us at 888 CaIPERS (or BBS 2257377},
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myCalPERS

Create Your Password

Your new password must have
& & characters minimum
« 1 uppercase letter
= 1 lowercase latler
« 1 numbar

« 0 SpAces
Password [required

Show Password

Contnue

The Create Your Password page displays. Follow the guidelines to create
your password and select Continue.

myCalPERS

Password Updated

v You've successfully updated your password
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The my|CalPERS Security Agreement page displays.

Security Agreement

The privacy of personal information is important to CalPERS, and CalPERS has taken steps designed to ensure your information is
protected. To continue the registration process you must review and agree to the CalPERS Security Agreement below. Your future use of
this website acknowledges that you have read, understood, and agreed te the Security Agreament Terms and Conditions. These terms
and conditions indude responsibilities for bath CalPERS and for you.

Terms and Conditions
Last Revised: October 2025

Your Role in Security

= Feview the CalPERS Security Policy within our Conditions of Use and our Privacy Policy for additional security information,

= Protect your Business Parner account by not revealing your username and password to anyone. CalPERS employees will never ask you for your
password.,

» Contact CalFERS at 888 CalPERS (or 888-225-7377) if you belleve that an unauthorized person has galned access to your username, password,
or if you discover unauthorizad activity.

= Do not walk away from your computer if you're logged inko myCalPERS. Log out and completely shut down your browsar first.

= Awvoid accessing your account from a public computer or public WiFi,

These terms and conditions are subject to change. If changed, you will be prompted to review and agree to the latest version the next time you

lag in.

Whaen you log in to our secure Services on myCalPERS, you're acknowledging you have read and understand our Security Policy (set forth in

CalPERS' Conditions of Use) and are attesting that you are an authorized pergon on the employer account.

"

CalPERS Responsibilities

= CalPERS will use Internet security technology designed to protect your online information, such as, data encryption and password
authentication,

= Although CalPERS attempts to ensure the information provided is accurate and access is available, CalPERS accepts no responsibility for
problems that occur because of interruption or inability to access the service for any reason, indueding but not imited to, regularly scheduled
down time, user arror, or any other reasen beyond CalPERS' contrel.

= We require multifacter authentication to access your Business Partner account. Multifactor authentication is a method of verifying your identity
using multiple factors, such as a password and a verification code. Verification codes can be sent to you by text message, a phone call, or email.

Use of Your Contact Information

» CalPERS will use the contact information of employers, contracting agencies, Business Partners, and/or their agents, for CalPERS business
purpases.

| TAccept | | 1 Decline |

Read the security agreement and then select the I Agree button.

T Business Partner Training Acknowledgement

To help you submit and maintain accurate information, a5 well as ensure compliance, CAPERS provides Retirement Business Rules, Health Business
Rules, and myCalPERS system training. For more information, select the Education tab within myCalPERS or visit the Education Center on the
CalPERS website,

By accessing this application, you acknowledge that training is available to you.
fccapt Docling
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The my|CalPERS Home page displays

mamy R Ta Mired gl mhich CalPERS Faalth pland ara avaliabis in your srea, aier v iormation balew and select Seanch to Siplay
c“' = rion resulis
Sasach Yaar: w
Hember Category: ® Shate/TSY Puabilc Agenoyy Foool
Tip Code:*
Saarch

If you enter an incorrect username and/or password, the error message “You
have entered an incorrect Username and Password combination. Try
again” will display on the my|CalPERS Business Partner Login page.

' o Security Reminder

By logging into ouf Secire Seneces on myCalPERS, you're acknowledging that you've read and understood cur secunty pobcy and ane ailesting
that you're the CalPERS member of this account

B e -

© You have entered an incorrect username and password combination. Try again.
IF you excoed 5 attempts 81 lopging in, your account will be locked

myCalPERS Register for an Account

cunt 1o veew health
Abonal Classns of Schadule

Usarmame |reguies)
hester

Password (iequred)

Show Passwornd
& Login

Forgod your usamama?
Forgot your password?
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Part 2: Update Business Partner Demographics

Business Partner Demographics

Update a business partner’s address and communication information

Through the Internet, connect to my|CalPERS at https://my.calpers.ca.gov. The
my|CalPERS Log In page displays.

Type in your Username and Password and select Log In to continue.


https://my.calpers.ca.gov/
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Your organization's system access administrator must first establish your username
and password and provide this login information to you. Your login information will be
associated with a specific system user role that provides access to the screens you
need to perform the business functions assigned to you.

(T Business Partner Training Acknowledgement

To help you submit and maintain accurate information, as well as ensure compliance, CHPERS provides Retirement Business Rules, Health Business
Rules, and myCalPERS system training. For more information, select the Education tab within myCalPERS or visit the Education Center on the

CalPERS website,

By accessing this application, you acknowledge that training is available to you.

Accept Decling

The Conditions of Use for Business Partners (Employers) page displays.

Review the conditions of use statement and then select the Accept button.

The my|CalPERS Home page displays.

Tai Fird sl mhich CANMERS Pl plan 20 Jvaibis in pour 3r6d, @Hiar thi Pharmaton e 3nd ekt SEanch to Sipldy
resubie.
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Select the Profile global navigation tab.

[other QOrganizations

Profile
Contacts CalPERS ID: 2141025810 Status: Pending Active
View Service Federal Tax ID: 11-1111111 Name: The Business Partner Company
Relationships Category: State of California Division Of:
Health Invoice History Regional Office: Sacramento Regional Office County: Sacramento
Health Email Merged Agency: MNo
Notification Addresses
Request Physical: g: 01234 ABC STREET

Compensation

3 a SACRAMENTO, CA 95811
Compliance Analysis

Undeliverable: Mo Undeliverable: No
Communication Information
Preferred Communication: Mail

Primary Email: Primary Phone Number:
@ contacts TN View More Actions>
Name Contact Type System Admin Primary Phone Number
Jonathan Tester General Y N (555) 666-7777
Laura Tester General Y (555) 666-7777

® Business Relationships | Add new |

Service
Name CalPERS ID Program Provided

No results found.

@ Contracts/Agreements View More Actions>»

Contract/ Contract/ Date Status Termination Related
Agreement Type Agreement ID Changed Date Parties
No results found.

Other Organizations

Education

{0)il G| Reporting || Person Information

e Payments

Receivables Agreements

O] Name: The Business Partner CalPERS ID: 2141025810
Company

*Required Fields

Contacts
View Service @ Maintain Address Detal
Relationships All address changes are effective immediately.
Health Invoice History ] Same as Mailing Address
Heal;h Email Address Type:* | Physical Address hd
Motification
_ Start Date:* [(02/04/2026 ~™ End Date: i
Request :
e Country:* | United States v|

Compliance Analysis Address:*
City:*
State:* | California v

Zip Code:* -

Select the Physical link in the Addresses area within the Summary section.
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The current mailing address ("PO BOX 94035 San Francisco, CA 94145-5210" in this
example) displays with Maintain Address Details section.

|Home LicilCl| Reporting || Person Information || Education || Other Organizations
=l =l's Payments  Receivables  Agreements

SR EE O] Name: The Business Partner CalPERS ID: 2141025810

*Required Fields

Contacts

View Service @ Maintain Address Details

Relationships All address changes are effective immediately.

Health Invoice History Address Type: Mailing Address

Heallth E_mall Start Date: 01/22/2026

Notification Country:* \ United States hd

=S Address:* [01234 ABC STREET
Compensation

Compliance Analysis .
City:* [SACRAMENTO

State:* | California ~|
County: Sacramento

|Save|| Clear |

Enter the revised address information in the Maintain Address Details section.
In this example, we entered "01234 ABC Street Sacramento, CA". Select the
Save button.

|Hume il Reporting || Person Information || Education || Other Organizations

SlnEl's Payments  Receivables Agreements

We have validated your address against U.S. postal records and no results have been found. Please select the correct address and click Confirm to return to the
Contacts address page.

View Service
Relationships
| Health Invoice History

Health Email
Motification [Confirm|

Request . . ' ' . ' . . . ’ . ,
,,,,,,,,, . Contact Us | CalPERS Website | Privacy Policy | Conditions of Use | Accessibility | Copyright @ 2026 California Public Employees’ Retirement System (CalPERS)

Entered Address: @ 01234 ABC STREET, SACRAMENTO, CA 95811
U.S. Postal Service Matches:

The Confirm Address page displays. my|CalPERS searches for matching U.S. postal records.
Select either the Entered Address or the U.S. Postal Service Matches radio button next to the
correct physical mailing address and then select the Confirm button.
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The confirmed mailing address displays in the Maintain Address Details section.

|Hame 00l Reporting || Person Information || Education || Other Organizations

SlninEle's Payments  Receivables Agreements

Common Tasks @ Name: The Business Partner CalPERS ID: 2141025810
*Required Fields
Contacts
View Service @ Maintain Address Details
Relationships All address changes are effective immediately.
Health Invoice Histo Address Type: Mailing Address
Heqlth E_mall Start Date: 02/04/2026
Motification Country:* | United States v
Request ) Address:* | (11234 ABC STREET
Compensation

Compliance Analysis |
City:* [SACRAMENTO

State:* | California ~|
County: Sacramento

|Save|| Clear |

If the revised mailing address is displayed correctly, select the Save button.

10
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The updated mailing address is displayed in the Addresses area of the
Summary section. Note that the process is the same for updating a
physical address.

Other Organizations

gil CWl| Reporting || Person Information || Education

Payments Receivables

Summary Agreements

Common Tasks @

Profile
Contacts CalPERS ID: 2141025810 Status: Pending Active
View Service Federal Tax ID: 11-1111111 Name: The Business Partner Company
Relationships Category: State of California Division Of:
Health Inveice History Regional Office: Sacramento Regional Office County: Sacramento
Health Email Merged Agency: No
Notification Addresses
Request Physical: Mailing: 01234 ABC STREET
Compensation SACRAMENTO, CA 95811
Complispceianaias Undeliverable: No Undeliverable: No

Communication Information

Preferred Communication: Mail
Primary Email: Primary Phone Number:

View More Actions>»

Contact Type System Admin Primary Phone Number
Jonathan Tester General (555) 666-7777
Laura Tester General Y (555) 666-7777

@ Business Relationships | Add New |

Service

Name CalPERS ID ———

Mo results found.

O] Contracts/Agreements View More Actions>»

Contract/ Contract/ Date Status Termination Related
Agreement Type Agreement ID Changed Date Parties
No results found.

11
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Update Business Partner Demographics

'Reporting Person Information || Education || Other Organizations

Summary Payments Receivables Agreements

Common Tasks @

Profile
Contacts CalPERS ID: 2141025810 Status: Pending Active
View Service Federal Tax ID: 11-1111111 Name: The Business Partner Company
Relationships Category: State of California Division Of:
Health Invoice History Regional Office: Sacramento Regional Office County: Sacramento
Health Email Merged Agency: No
Motification e
Epes Physical: Mailing; 01234 ABC STREET
Compensation SACRAMENTO, CA 95811
Copplopcelledas Undeliverable: No Undeliverable: No

Communication Information

Preferred Communication: Mail
Primary Email: Primary Phone Number:

@ contacts I

View More Actions>,

Name Contact Type System Admin Primary Phone Number
Jonathan Tester General (555) 666-7777
Laura Tester General Y (555) 666-7777

(@ Business Relationships | Add New |

Service
Name CalPERS ID Program Provided

No results found.

(O] Contracts/Agreements View More Actions»

Contract/ Contract/ Date Status Termination Related
Agreement Type Agreement ID Changed Date Parties
No results found.

Similar to the address update process, select the Communication Information
link within the Summary section to update your organization's contact
information within my|CalPERS.

12
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Your organization's current contact information displays within the Maintain
Communication Details section.

G Reporting || Person Information || Education || Other Organizations

IO ER S Payments  Receivables  Agreements

bS] Name: The Business Partner
Company

CalPERS ID: 2141025810

Contacts @ Maintain Preferred Communication Details

Preferred

hip: Communication:

View Service

Health Invoice History

Heath Ema
Notification Primary Phone Type Phone Number Extension Inter i
Request Work ‘ | ‘ | 0
Compensation
Compliance Analysis FAX ‘ | ‘ | O
™Y \ | | 0
Cellular ‘ | ‘ | (]
Other ‘ | ‘ | (]
Primary Email
8 \ \
\ \

Note that you can select your organization's preferred method of
communication in the Maintain Preferred Communication Details section so
that CalPERS will contact your organization using your requested method of
communication.

w | Rapoating | | Parsan o
Il Payments  Recavaliles  Agreemanis

L o O N Tha Busineis Fartnar CalPERS 1D: TE5653E270
. "r_ Carrenan

[ ey

Wiew SarecE Prafarred | Wl v

Risdatiorah Losmenumic alicn

Bebseewhip
T [ —

Winm Demographic el
Primary Phvone Type Phome Hunsber Extemnsion International
" ek
Fan
™
Calular
by i) BB TITY
Frimary Eemadl
- s s Eunran g
Save | Char

CalPinS ID: 7856338270
Federad Tax ID: 11-1111111

Categony: Tirect Athorizaton ugsweston

Pivgsical: $47i0 DEF STREET
SACRAMENTO, Ca U581
Wil abbin . Pi

Preferred Commenicatien: Mad

Primary [ mall: =ossmouse s fess gor

Statun: Pending Acthe
Name: The Besrneas Famner Company
MargEd AgEnoy Mo

Hailing: 547#: CEF STREET
SACkAMENTO, CA 5811

Uinndlallvir absba: Mo

Brifmary Plone Number: (BA0] 100 ann

Result of contact number change.

13




my|CalPERS Direct Authorization Vendor User Guide

In this example, we selected “Email” from the Preferred Communication dropdown in the
Maintain Preferred Communication Details section and entered a new primary email
address ("alice@daocu.org” instead of

“robert@calpers.ca.gov” in this example). Select the Primary radio button associated
with the primary email address. You can also update phone numbers within the Maintain
Communication Details section, which we did not do in this example. Select the Save
button. Note that in the Communication Information area of the Summary section, the
Preferred Communication now displays as “Email” and the Primary Email displays as
"robert@calpers.ca.gov.

Profile | Reporting [ Persen Information || Education || Other ‘Organizations

Ul Payments Receivables Agreements

Common Tasks @

Profile
Contacts CalPERS ID: 2141025810 Status: Pending Active
View Service Federal Tax ID: 11-1111111 Name: The Business Partner Company
Relationships Category: State of California Division Of:
Health Invoice History Regional Office: Sacramento Regional Office County: Sacramento
Health Email Merged Agency: No
Notification Addresses
Request X Physical: Mailing: 01234 ABC STREET
CemppaEzitim SACRAMENTO, CA 95811
CEIpIERED AR Undeliverable: No Undeliverable: No

Communication Information
Preferred Communication: Mail

Primary Email: Primary Phone Number:

View More Actions?>

Contact Type System Admin Primary Phone Number
Jonathan Tester General Y N (555) 666-7777
Laura Tester General Y (555) 666-7777

@ Business Relationships | Add New |

Name CalPERS ID Program
No results found.

@ Contracts/Agreements View More Actions>

Termination Related

Contract/ Contract/ Date Status
Agreement Type Agreement ID Changed Date Parties
No results found.

[inre | TR Reporting [ Person information | Educstion | Other Orgari zations

Summary [T L S LT

Gl Mare: Th Business Fastner CalPERS 10: 7838538270
¥ Cermparry
=N oot et Commiston vt |
i Larvica Preferred | Wl «
P atievshipe L CmsmasniLation:
. [ — —
View Demnageaphic Hiseor,
Primary  Phoss Dyps Fhune tiumber | mlensionm Irstermat jnal
ok
[T
™
Clr
& for. 49) 088-T7TT
Primasy Emall
mirriamous effbutitdds goy
" [res ymcuna i b g |
Save | Chear
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Profile 'Reporting [Person Information |[ Education 'Other{}rganizations

Sl ER' S Payments  Receivables  Agreements

Common Tasks [y}

Contacts

View Service
Relationships

Health Invoice History

Health Email
Notification

Request
Compensation
Compliance Analysis

Profile
CalPERS ID:
Federal Tax ID:
Category:
Regional Office:
Merged Agency:

Addresses

Physical:

Undeliverable:

Communication Information

2141025810

11-1111111

State of California
Sacramento Regional Office
No

No

Preferred Communication: Mail
Primary Email:

Status: Pending Active
Name: The Business Partner Company
Division Of:
County: Sacramento

Mailing: 01234 ABC STREET
SACRAMENTO, CA 95811

Undeliverable: No

Primary Phone Number:

Jonathan Tester
Laura Tester

Contact Type
General
General

View More Actions>|

System Admin Phone Number
(555) 666-7777

Y (555) 666-7777

® Business Relationships | Adanew |

No results found.

CalPERS ID

Service
Provided

® Contracts/Agreements
Contract/
Agreement Type

Contract/
Agreement ID

View More Actions?>
Related
Parties

Termination
Date

No results found.

Part 3: Business Partner Profile Maintenance

Business Partner Profile Maintenance
Establish a business partner contact

Through the Internet, connect to my|CalPERS at https://my.calpers.ca.gov. The my]|
CalPERS Log In page displays.

The Business Partner Login page displays. Your organization's system access administrator
must first establish your username and password and provide this login information to you.
Your login information will be associated with a specific system user role that provides access
to the screens you need to perform the business functions assigned to you.

Type in your Username and Password and select Log In to continue.

15
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The my|CalPERS Home page displays.

Ta find et mhich CaWERS Faalth plans ara avaietis in your amsa, ender e iformation beice and sebct Saarch to Gieglay
p- o rasiite.

Soaarch Yaar:* -

Hember Categony: Shate/ TS5V PrushilC Agenry Sl
Tip Code:*

Sauiih

If your organization is a school, public agency or State agency and the
contact you are adding is a CalPERS covered employee, you will add them

as a contact using their CalPERS ID. You can look up the person information
for the contact to retrieve this information.

Select Person Search from the left-side navigation and then select the
Person Information tab.

|' Home | Profile “ GO sl Person Information | Education | Other Organizations

“Required Fields

Please enter the CalPERS ID or SSN and one additional search criteria of the person for whom you are searching.

S ——
OR

CalPERS ID or SSN:* \:\ AND Last Name: | |
OR

First Name: | |

The Person Search page displays. Enter the Social Security number
(SSN) of the contact in the SSN / Federal or Individual Tax ID field and
then select the Search button.

16
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The Summary page displays. The CalPERS ID of "Jonathan
Tester" is displayed ("4622263933" in this example).

‘ Home “ Profile | Reporting |WEEEELBOIENERLG M Education || Other Organizations

=l Es Health Enrollment

Common Tasks @

Please note: CalPERS employers have up to 90 days after a member qualifies for membership to enroll a member in the
myCalPERS system.

Person Search

CalPERS can only provide information based on what is reported by the employer. The information displayed is subject

Employee Rate to change.

Summary
Request
Compensation

Compliance Analysis

Profile

Name: Jonathan Tester

CalPERS ID: 4622263932

Optional Member: No

Prior School Membership: No Prior School Membership Date:
Member: No Retired: No
Membership Date: Retirement Date:
ARP: No

5 Year Service Credit:

No

ARP Effective Date:

Make note of the CalPERS ID for "Jonathan Tester" ("4622263933" in this
example) and then select the Profile global navigation tab.

If the individual you are adding has never been a member of CalPERS, they
will not have a CalPERS ID and you can add them using Add New Person

on the Maintain Contact Details page. See below for detailed instructions on
how to do this.

[Home 'm"rm-; Porson Informmation || Education | Other Crganizations |

Contacts CalPERS 1D: 2141075810 Status: Percing Activm

view Sardce Federal Tax 1Dz 11-1101011 Mame: The Busiress Partner Company
| Pedgtiorahign Category: State of Calfornia Division Of:
| Haalth Irvoicn History Reglonal Office: Sacraments Regional Office County: Sacraments

Haalth Bl Harged Agency; No

Requmt ysical: Mailivg: STREET

Compensation F mw. CA 53811

e Undeliverable: Ho Undelbeerable; 1

Proferred Communication: Hal
Primary Email: Primary Phene Number:

View More Actionss=
Prhasvs Hinnibser
[555) 6566-7777
[555) 6657777

17
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The Business Partner Profile Summary page displays.

Vome m Feportiee || Person Iformation || Edusation || Other Crganizatons

& | rrofile

Contacts CalPERS IDC 2141025810 Status: Pending Adive

View Service Federal Tax ID: 11-1110101 Hame: The Business Partnes Company

| Relptionghig Categony: State of Calfemia DHvision O

| Haalth Irsmon HStOry Reglonal Office: Ssoraments Regional Offios Cownty: Sacraments

siealth Bl Herped Agency: No

Request Physical; Mailing STREET

Eﬂhﬂiﬂm mﬂ.ﬂmll
Fme Undeliverable: fNo Undeliverable: o

Wi More Actions s
Phasne Wumbser
(555) 6667777
[555) 6667777

Viknar More Actioe.s
Terménation elated
Dhaie Fastirs

Select the Add New button in the Contacts section title banner.

The Maintain Contact Details page displays. This is a view of the entire page.

Home mupunmq Parson Informaticn | Education || Gther Organtations

Cl Nsma: Tha Buminem: Fsriner CalPERS 10 TESE5302TD

By g Ehat B donkact i b Seimary Cortact, yiu Bre dpesdping thit thay bl ba ranchad for sammunidaban purpiiai. Thay will 848 recaive stomated
aakth Inveice History | Sorresscadence pent to contects bassd upon coabsct type.
Contact Typei® | |
Entity:* & C#IPERS ID os S5N: | | vy
Othar:

allgw Syviwm Ascers
Make Contat Viarable to Other Cuganaatons
Brimary Cantust

%! Maintsin Preferred Communication Details
Brafwrrad Communicstion: -

Existing Busimess Hone  w |
Partner Addrass |
Addressi®

Cowmntry:* |Unded Staes 3
City:*
|

Shatei® | Cabferm w |
Zip Codes” | 1

3 Hainkaln Comvsenication Delats

Primary Phane Typs Phane Humbar Entansbnn Tnharmational
FaX
™
Callclar
Homa
Dthar
Brimary Email ) Undalverable Bate
il T
Bavel [Chear
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Step 1: Within the Maintain Contact Details section, select the appropriate
contact type from the Contact Type dropdown. In most cases, this will be
"General".

Step 2: Select the appropriate checkbox(es) for Programs Supported.
Step 3: Select the Person CalPERS ID Entity radio button, and enter the
CalPERS ID of the individual that you noted previously in the Person
CalPERS ID field. Skip to Step 6.

Step 4. If the individual is not in my|CalPERS, select the Individual Name
Entity radio button and then the Add New Person link.

(¥} Maintain Contact Type

® Maintain Contact Detalls

By indicating that this contact is a Primary Contact, you are specifying that they should be reached for communication purposes. They will also
reciive automnated cormespondences sent 1o contacts based upan contact type.

Contact Type:® Ganedal "]
Entity:*® & CalFERS ID oF SSN: Verify

And one of the following

Date of Birth: —

First Mama:

Last M,

Othar:
Allaw SyST8m ACCess
Make Contadt Viewabls to Other Organizations
Frimary Contact

(F) Maimtain Contact Details

By Indicating that this contact Is a Pimary Contact, you are specifiying that they should be reached for communication purposes. They will also
recelve automated cormespondence sent to contacts based upon contact type.

Contact Type:* | General w
Entity:* @ CalPERS 1D or SSN: 1581225571 Warily
and one of the following
Date ol Birth: —

First Name:

Last Hame: I—

Othver:
& Allow System Access
Make Contact Viewable to Other Organizations
Prienary Contact

(® Maintain Contact Details

By indicating that this contact is a Primary Contact, you are specifying that they should be reached for communication purposes. They will also
receive automated correspondence sent to contacts based upon contact type.

Contact Type:* | General |
Entity:* @ CalPERS ID or SSN: 111222233 Verify

And one of the following

vateormitn: | =
First Hame:
L T —

No person found for CalPERS ID/SSN. Review entered data.
If data is correct Add Person

) Other:

Allow System Access
[_] Make Contact Viewable to Other Organizations

[_] Primary Contact
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The Person Details page displays.

Flrnt M Middls Hame: | | Last Name ®
Ralateratioa St
Hawlth rveae Halory Date of Birth* Cender W

BEHI Canlieen 558

| %

Addrass Typa: L
Coumtry: | Unded Slafes -
Addrena:

Citys
State: [Caifornia -
Zip Code: .

Primary Phoss Typs Phane Humber Entsnsion Enternational
wisrk

Fax
Ty
Calllar
Hame

Diher

Primary Erasil

e (Cante] (Clear

Step 5: Enter the contact information for the contact person within the Person
Details section. Note that the only required fields are First Name and Last
Name, as indicated by the red asterisks. Including the SSN and Date of Birth
will ensure that the contact is matched with their existing CalPERS ID if they
have one. You will want to enter as much contact information as you have
available, and then select the Save button.

Note that if you have the contact person's Social Security number and date of
birth, you can enter them in the SSN and Date of Birth fields, and after
selecting the Save button, my|CalPERS will match the entered information to
information already in the system, to prevent duplication of individual
participant records. If information is not already in the system, then my|
CalPERS will save the entered contact information and assign a new
Participant CalPERS ID.
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Step 6: The Contact Details page displays.

@ Maintain Contact Type
@ Maintain Contact Details

By indicating that this contact is a Primary Contact, you are specifying that they should be reached for communication purposes. They will also
receive automated correspondence sent to contacts based upon contact type.

Contact Type:* |Genera| V|
Entity:* (@ CalPERS ID or SSN: | |mﬁg
And one of the following
Date of Birth: \ =

First Name: ‘ |

Last Name: ‘ |

) Other:

Allow Systemn Access
[_] Make Contact Viewable to Other Organizations
[C] Primary Contact

Step 7: Select the Allow System Access checkbox. If appropriate for
this contact person, select the Make Contact Viewable to Other
Organizations and/or the Primary Contact checkbox(es).

Step 8: Select the preferred method of communication from the Preferred
Communication dropdown within the Maintain Preferred Communication
Details section.

@ Maintain Contact Address Details

Existing Business

Partner Address :
Address:*

Country:* [United States v

City:* |

State:* Province/Territory:* |California v][cA
Province:*

Zip Code:* Postal Code:* -

Step 9: Select the appropriate value from the Existing Business Partner
Address dropdown if the business address is used for the contact person.
Otherwise, enter the mailing address in the Address field, select the country
from the Country dropdown, and enter the city in the City field, the state in the
State field and the ZIP Code in the ZIP Code field within the Maintain Contact
Address Details section.
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The Confirm Address page displays.

Wa hava validated your sddrass sgnirat U.S. poatsl records 3nd na radults kave bees found. Plasse select the correst Bddradd and click Confirm 1o raturs b the

addrass page.
Entered Address: @ 357ES DEF STAEET. sacramento, CA 95811
u.5. Postal Service Matches:

Confaem

Step 10: my|CalPERS searches for matching U.S. postal records and displays
the results within the Confirm Address section. In this example, no results were
found. Select the Entered Address radio button and then the Confirm button.

fome | |EEal) Fevarting | Fersen Tnformation || fducation | [Gther Organiatens |

PR Paymants  Faceivables  Agresmenss

CoRaEE N .l
Vier Service First Namser® [Mcory Hiddbe Hame: st Blame® |l
Falafgnhipy Suffion: w

= Gandar: ]

Date of Birthe® | 31012001
SEN® oS TS

Waakh Iremice Hafory

Targarnsy

Addrass Typas® | Mukeg Sadeeid W |
Coumteyl | Urilea Slates L
Addrewaz® [55789 DEF STREET |

CHy:" | Sacommenis
States® | Ctome |
Cowntyl Sacamests
Zip Codez® [35811

(T ommunic ation Details

Primary Phone Type Phone Humber § . Extemsbon International
Work
Fax
Y
Callular
Homa
- Oiher SRR TTTT
Primary Email
- [mckeymousetusress god 1

Sarve| Canded (Claar

Step 11: Within the Maintain Communication Details section, select the radio
button associated with the appropriate primary phone type and enter the phone
number and extension in the Phone Number and Extension fields. Use the
International checkbox to indicate if it is an International phone number.
Select the radio button associated with the primary email address and enter the

email address.

22



my|CalPERS Direct Authorization Vendor User Guide

Here is how the Maintain Contact Details page might look when completed:

Heome | Tariirant | | JEETRTIERrT) Faparing | Adwin || Warkdicr |y Tooleen

LTSRN Financials  Rstrwmant Contract  Hasalth Conbract  Agresments  Margars and Racoganizabons  Rapsrts

d Hamae: Union First Insurance CalPORS 10z 9142220508
Sobstions, LS

*Raquired Malds

T Maintain Contact Tyme

Contact Type ?‘“"’“ Address
i i

Ganmral Maiding Addrmss 331 Sw Frontenasc Street. IRVINE. CA 32612 0331 ¥93-8BB-TTTT ‘Wark  jee pow W

By indicating that this contact s & Brimary Contact. yeu s spacifying that thay should Ba raschad fer communication parposas. Thay will slss
TRCHVE BOMAted COrMREEndanck BRnt 10 CORSACEE baNed LGN CONTECT Ty

Contact Type:* |Human Aesosces |
Entityi® & CalPERS IO [0S304550
Coatnct Nama: Jomathan Tester

| Allow Syntwm Ascens
Hikia CaARBL Vidw Bble 10 Oh@r Dujafizataiad
Primusry Contact

Preferred Communication Emalw |

Ewisting Rusiness Ladng w
mm-:.uum-. ) )
Address 311 Fu Frontanac Gtrest
Country: United States
Gty IRVINE Stated Californis
ZIP Coder 32612 0531

T Maintain Contact Commurecation Detsik

Primary  Phone Type Fhane Kumber _ Ewlemsion Imternational
- Work el SERTTTT

= i
Y
Callulsr
Mgy
(=1- 0

Primary Email N Undeliverable Dale

Ll enathacinser Gumness gov

—y

A Ancther Cortaed Types Sanes Clar

Step 12: Select the Allow System Access link within the Maintain Contact
Details section.

[ Home || ParSdpant l -Rertlrﬂnq Admin || Workflow -mpT.-:me:
EC PN Finandals  Retirement Conbract  Health Contract  Agreemwents  Mergers and Reorganizations  Reports

Common Tacks (D) [FFNSSTIRTRY Rrgr——— CalPERS 1D 21411 20508
Solutions, LLT
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Step 13: The Reset Password page displays. Choose the perfered

delivery method.

The System Access page displays and confirms the Create

Password link has been sent.

Tome  Partopet e Ll Feperting "Admin | Workfiow |y Toolbax |

Comman Tasks (0 [FORRISSTRIN S — CalPERS T0: 5141120508
Solutons. LT
Create Paryesord brk hag been et 00 pooooooooooooibusines s.gov,

Contact Mame: Jorachan Tester
Contact Username: |bite) ]
Prwvees the user from accessing the site

Sand Bepet Caspoond Link
Created Byz 1. OCTOBER [/ 1 Baset Pagseord
Craated On: 10/24/2005

Assigned Roles Lat Updated Dn: 11/24/2025
Updated By= 1. OCTOBER / 1 Sem Access Himory

Authorizad Parscnsl Loan Repreentatve
Business Partar ARUBilling
Business Partoer AR/ Billing Limived
Bursiness Partrar Appontmant Management - Non-Pers and CalSTRS
Businass Parrner Arrears
[Busingss Partrer CERET/CEPPT
Business Partner CalHR

B Businass Parvear Direc Authorizaton
Business Partrer Direct Authorization Agresmants.
Business Paroeer Divigion Maintenance
Business Partner Employer Inguiry
Business Partrer Ermplover Malrtenance
Business Partoer Health Comracs
Business Partrer Mealth Enoliment
Busingda Partsir Health Envollment Raad Only
Business Pactrar IMEJA
Business Partrer Limited
Buiineid Pactoer PR Biling
Business Partrer Payroll
Butineds ParTelr Piynsdl Lirmiced
Business Partrer Recorocal
Business Partrar Ratinermaar Contrans
Buiingid Pactodr Ratiremint Encolment
Business Partrer Ratinemant Enrolment Limited
Buingis Partrer SCF Candication
Business Partrer Social Securty
Business Partner Supplemental Incoma Plan
Business Partrer Workers Compansation
Camiar
IGASE Conteoy
System Access Administrater
Ksie 0
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Step 14: Enter the assigned username for the new contact person in the Contact Username field,
select the appropriate checkbox(es) in the Assign Roles section, and then select the Save button.
Note that there are only two roles for direct authorization vendor organizations: Business Partner
Direct Authorization and System Access Administrator. Some direct authorization vendor
organizations are also CalPERS contracting employers, so other roles may be appropriate for these
organizations.

The Maintain Contact Details page displays.

|’ Home |m|’ Reporting | |’ Person Information | |’ Education | |’ Other Organizations 1

AT ER Payments Receivables  Agresments

Common Tasks

il Name: The Business Partner CalPERS ID: 2141025810

Menu ﬁ‘,:, Company
= *Required Fields

Contacts =
View Service (@) Maintain Contact Type
Relationships Contact Type Address Syst?l- Deactivation
Heslth Invoics History Type vE Admin__Date -
Health Email General Mailing Address 01234 ABC STREET, SACRAMENTO, CA 95811 5556667777 Work  jonathantester@business.gov Y ]
Notification z =

e [ Save Deacivation |

Compensation
LV EE Ml @ Maintain Contact Details

By indicating that this contact is a Primary Contact, you are specifying that they should be reached for communication purposes. They will also
receive automated correspondence sent to contacts based upon contact type.

Contact Type:* | General wv]
Entity: CalPERS ID: 4522263933
Contact Name: Jonathan Tester
Other:

Allow System Access System Access
[| Make Contact Viewable to Other Organizations System Access History

Primary Contact

@ Maintain Preferred Communication Details
Preferred Communication:| Mail w |

(@ Maintain Contact Address Details

Existing Business
Partner Address :
Address: 01234 ABC STREET
Country: United States
City: SACRAMENTO State: California
ZIP Code: 35811

@ Maintain Communication Details
Primary Phone Type Phone Number i International

L] Werk 5556667777 C
- FAX
T
Cellular
Home
Other

o000

Primary Email Undeliverable Date
[ jonathantester@business gov
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Step 16: Review the entire page to verify that the contact information entered is
accurate and select the Save button.

The new contact person has been added successfully and now displays within the
Contacts section.

Profile .Reporting Person Information (| Education || Other Organizations

=T ERS Payments  Receivables  Agreements

Common Tasks @ Name: The Business Partner
Company

CalPERS ID: 2141025810

View Service
Relationships
Health Invoice History

Health Email
Notification

Request
Compensation
Compliance Analysis

@ contacts to Display

Active:
First Name:

Contact Type: | All

Display

v Contact Role:| Al

Last Name:

® contacts IEZIEN

Name

Jonathan Tester General Y

(555) 666-7777

Email

jonathantester@business.gov
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Employers & Business Partner Contact Roles

Modify business partner contact roles

Through the Internet, connect to my|CalPERS at https://my.calpers.ca.gov. The
my|CalPERS Log In page displays.

Type in your Username and Password and select Log In to continue.

The my|CalPERS Home page displays

Tai firnd sl mbhich CINPERS Faaith plan 2d Jvaiebis in pour 3r6d, @iar this Ifarmaton beiow 3nd ekt SEarch to dipldy
:""“ rion resule.
Coampilinca

Search Year:* =

Member Categony: * State/CSU

Pt Agenoyy Sorool
Fip oo ®

S
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Select the Profile global navigation tab.

The Business Partner Profile Summary page displays.

Profile || Reporting || Person Information [ Education | Other Organizations

= ElRS Payments  Receivables  Agreements

Common Tasks @

Profile
Contacts CalPERS ID: 2141025810 Status: Pending Active
View Service Federal Tax ID: 11-1111111 Name: The Business Partner Company
Relationships Category: State of California Division Of:
Health Invoice History Regional Office: Sacramento Regional Office County: Sacramento
Health Email Merged Agency: No
Notification Addresses
st Physical: Mailing: 01234 ABC STREET

Compensation
Compliance Analysis

SACRAMENTO, CA 95811

Undeliverable: No Undeliverable: No
Communication Information

Preferred Communication: Mail

Primary Email: Primary Phone Number:

@ contacts T

View More Actions»|
Phone Number
(555) 666-7777
(555) 666-7777

Name
Jonathan Tester
Laura Tester

Contact Type
General
General Y

System Admin Primary

@ Business Relationships | Add New |

Name CalPERS ID

No results found.

@ Contracts/Agreements View More Actions:»

Related
Parties

Contract/
Agreement Type
No results found.

Contract/
Agreement ID

Date Status
Changed

Termination
Date

To modify a contact person's business partner contact role, select the link
(General in this example) associated with the contact person "Jonathan Tester" in
this example) under the Contact Type column within the Contacts section.
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The Maintain Contact Details page for " Laura Tester" displays.

Receivables

Agreements

Mame: The Business Partner CalPERS ID: 2141025810

*Raquired Fields

Contacts -
Wiew Service (¥ Maintain Contact Type
Relationships Contact Type Address Primary Phone Primary System Deactivation
Health Invoice History Phone Admin Date —
Health Email General Mailing Address 01234 ABC STREET, SACRAMENTO, CA 95811 5556667777 Work PSR_TEST@calpers.ca.gov [
Motification z =
Request

Compensation
Compliance Analysis

Maintain Contact Details

By indicating that this contact is a Primary Contact, you are specifying that they should be reached for communication purposes. They will also
receive automated correspondence sent to contacts based upon contact type.

Contact Type:* [General v
Entity: CalPERS ID: 5308913255
Contact Name: Laura Tester
Other:
Allow System Access System Access
[ Make Contact Viewable to Other Organizations System Access History

Primary Contact

@ Maintain Preferred Communication Details
Preferred Communication:

@ Maintain Contact Address Details

Existing Business |Mailing v

Partner Address :
Address: 01234 ABC STREET
Country: United States
City: SACRAMENTO State: California
ZIP Code: 35811

@ Maintain Communication Details

Primary Phone Type Phone Number Ex i Internati 1
Work 5396667777 C
FAX =
TTY -
) Cellular C
(@) Home L
Other C
Primary Email Undeliverable Date

[ PSR_TEST@calpers.ca.gov
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You can modify the information within the Maintain Contact Details section,
including the Contact Type and Contact Type Detail dropdowns, the
Deactivation Date field and the Programs Supported checkboxes.

If applicable, you can enter a business partner contact deactivation date in the
Deactivation Date field.

|’ Home | m |’ Repaorting | |’ Person Information | |’ Education | |’ Other Organizations -.

=1l Payments Receivables  Agreements

sl Name: The Business Partner CalPERS ID: 2141025810

Company

Contacts

@ Maintain Contact Type
Contact Type s

View Service
Relationships
Health Invoice History

Phone Primary
Type Email

Primary

Address Ph

Health Email General Mailing Address 01234 ABC STREET, SACRAMENTO, CA 95811 5556667777 Work PSR_TEST@calpers.ca.gov
Notification —
Save D

Reguest

*Raquired Fields

System Deactivation
Admin  Date

Compensation
LT LI @ Maintain Contact Details
By indicating that this contact is a Primary Contact, you are specifying that they should be reached for communication purposes. They will als:
receive automated correspondence sent to contacts based upon contact type.

Contact Type:* |General hd
Entity: CalPERS ID: 5305913255
Contact Name: Laura Tester

Other:

Allow System Access
") Make Contact Viewable to Other Organizations
Primary Contact

System Access

System Access History

(@ about:blank

January

SMTW
2529 30 31
4567 1
111213 14 15 16 1
18 19 20 21 22 23 24
25 26[27] 28 29 30 31
1234567
Today

TFES
123
& 910
516 17

@ Maintain Preferred Communication Details
Preferred Communication:| Mail |

@ Maintain Contact Address Details
Existing Business
Partner Address :
Address: 01234 ABC STREET
United States
SACRAMENTO
95811

Country:
City:
ZIP Code:

State: California

@ Maintain Communication Details

Primary Phone Type
[ Work:

FAX
Cellular

5556667777

Home
Other

00000

Undeliverable Date

Primary Email

[ PSR_TESTi@calpers.ca.gov

Enter a date in the Deactivation Date field or select the calendar icon to select
date. Since this is an optional field, we will go back to the previous screen to
complete the modify contact role activity.
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The Maintain Contact Details page displays.

View Service
Relationships
Health Invoice History
Health Email
Notification
Regquest
Compensation
Compliance Analysis

Receivables

Agreements
Name: The Business Partner CalPERS ID: 2141025310

Company |
*Raquired Fields

T Maintain Contact Type

Address System Deactivation

Admin Date

01/28/2026 =

Primary Phone Primary

Contact Type e

General Mailing Address 01234 ABC STREET, SACRAMENTO, CA 95811 5556667777 Work  jonathantester@business.gov Y

Save Deactivafion

(@ Maintain Contact Details

By indicating that this contact is a Primary Contact, you are specifying that they should be reached for communication purpases. They will alsa
receive automated correspondence sent to contacts based upon contact type.

Contact Type:* [General ]
Entity: CalPERS ID: 4522263933
Contact Name: Jonathan Tester
Other:

Allow System Access Systam Access

[ Make Contact Viewable to Other Organizations System Access History

Primary Contact

@ Maintain Preferred Communication Details
Preferred Communication:| Mail

(@ Maintain Contact Address Details

Existing Business
Partner Address :
Address:

01234 ABC STREET
United States

SACRAMENTO
95811

Country:
City:
ZIP Code:

State: California

@ Maintain Communication Details

International

Primary Phone Type Phone Number
® Work [s558867777 | [ | O
FAX [ | [ | C
O TTY -
0 Cellular C
(@) Home -
» Other C
Primary Email Undeliverable Date
[ jonathantester@business gov i

Select the System Access link within the Maintain Contact Details section.
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The Assigned Username page for " Laura Tester" displays.

|’Home -.||’Repc|rting -.”'Person Information | |’Educat'|c|n | |’0t|1er Organizations |

Payments Recsivables Agreements

Common Tasks @

Mame: The Business Partner CalPERS ID: 2141025810
*Raquired Fields

Contacts -

| View Service (¥ Maintain Contact Type
Relationships Contact Type Address Phone Primary System Deactivation
Health Invoice Histo Type Type Email Admin __Date

LAl ieies ATy | p—
Health Email General Mailing Address 01234 ABC STREET, SACRAMENTO, CA 95811 5556667777 Work  PSR_TEST@calpers.ca.gov ]
Naotification e
Eom— ave Deactivation

Compensation

UL () Maintain Contact Details

By indicating that this contact is a Primary Contact, you are specifying that they should be reached for communication purposes. They will also
receive automated correspondence sent to contacts based upon contact type.

Contact Type:* [General ~]
Entity: CalPERS ID: 5308913255
Contact Name: Laura Tester
Other:
Allow System Access System Access
[} Make Contact Viewable to Other Organizations System Access History

Primary Contact

@ Maintain Preferred Communication Details
Preferred Communication:

(@ Maintain Contact Address Details

Existing Business

Partner Address :
Address: 01234 ABC STREET
Country: United States
City: SACRAMENTO State: California
ZIP Code: 35811

@ Maintain Communication Details

Primary Phone Type Phone Number Extension International
] Waork 5556667777 C
) FAX C
Y C
Cellular C
Home | | | | C
Other [ | [ | C
Primary Email Undeliverable Date

[ PSR_TEST@calpers.ca.gov

il Wl Reporting [Person Information |[ Education 'Other{}rganizations

Sl =ls Payments Receivables  Agreements

e O] Name: The Business Partner CalPERS ID: 2141025810
Contacts ® Assigned Username
View Service Reset Password| |
Relationships Contact Name: Laura Tester Created By: J. Tester
:3;';23?3:" Current MFA Method: Email: PSR_TEST@calpers.ca.gov Change Assigned Roles Last Updated On: 01/27/2026
2 [_] Prevent the user from accessing the site Updated By: J. Tester System Access History
eques
e e FON.

The system access administrator can reset a user's password by selecting the Reset
Password link, or they may prevent a user from accessing my|CalPERS by selecting
the Prevent the user from accessing the site checkbox to remove access privileges
for a specific user within the Assigned Username section.
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Note the previously selected Role check boxes within the Assign Roles section, Business
Partner Direct Authorization and System Access Administrator. These are the only roles
available for direct authorization vendor organizations.

Names: The Business Partner CalPERS ID: 2141025810

Company
Contacts
e Reset Fassword
Relationships Contact Name: Laura Tester Created By: 1. Tester
Hezlth Inveice Histary Contact Username: Creatad On: 01/27/2026
Hezlth Email Current MFA Method: Emazil: PSR_TEST@calpers.ca.gov Changs Assigned Roles Last Updated On: 01/27/2026
| Motification |Pravent the user fram accessing the site Updated By: 1. Tester System fccess History

Request Compensation
Compliance Anzlysis

Authorized Personal Loan Representative

Business Partner AR/Billing I:lw

Business Partner AR/Billing Limited

Business Partner Appointment Management - Non-Pers and CalSTRS
Business Partner Arrears
Business Partner CERET/CEPPT
Business Partner CalHR
Business Partner Direct Authorization I:l"
Business Partner Direct Authorization Agreements I:lw
Business Partner Division Maintenance
Business Partner Employer Inguiry
Business Partner Employer Maintenance
Business Partner Health Contracts
Business Partner Health Enrcllment
Business Partner Health Enrcllment Read Only
Business Partner IME/JA
Business Partner Limited
Business Partner PA Billing
Business Partner Payroll
Business Partner Payroll Limited
Business Partner Reciprocal
Business Partner Retirement Contracts
Business Partner Retirement Enrollment
Business Partner Retirement Enrollmant Limited
Business Partner SCP Certification
Business Partner Social Security
Business Partner Supplementzl Income Plan
Business Partner Workers Compensation
‘Carrier
‘GASB Contact

System Access Administrator
Select All

Select the appropriate system access administrator check-box(es) and
then select the Save button to update the business partner contact role.
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Unlock a business partner contact account (SAA Only)

Your system access administrator can lock or unlock your account. Through the
Internet, connect to my|CalPERS at https://my.calpers.ca.gov. The my|
CalPERS Log In page displays.

Type in your Username and Password and select Log In to continue.
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The my|CalPERS Home page displays.

e — Virse Mrsrn Artinmne

T taralth Flan Search by FIP Code
| Seowity Settings
R " Ta fird oult mhich CIWFERS Paalth pland 2ra Jvaiebis in pour aea, el the sformaton babew and ekt Saarch to dipiay
& ghon resulie.
y Saaach Yaar:t -

Hember Categony:® State/ TSY Pl Agenoy ! Sohuool
Fip Cosdact
Saarth

Select the Profile global navigation tab. The Business Partner Profile

Summary page displays. Select View More Actions.

Contacts
View Service
Relationships

Health Invoice History
Health Email
Notification

Request
Compensation
Compliance Analysis

Communication Information

@ Summary
Profile
CalPERS ID: 2141025810 Status: Pending Active
Federal Tax ID: 11-1111111 Name: The Business Partner Company
Category: State of California Division Of:

Regional Office: Sacramento Regional Office County: Sacramento

Merged Agency: No
Addresses

Physical: Mailing: 01234 ABC STREET
SACRAMENTO, CA 95811

Undeliverable: No Undeliverable: No

Preferred Communication: Mail

Primary Email: Primary Phone Number:

View More Actions»

Contact Type System Admin Primary
General Y N
General Y

Phone Number
(555) 666-7777
(555) 666-7777

Jonathan Tester
Laura Tester

@ Business Relationships | addnew |

Name Service

CalPERS ID [ ———

Program

No results found.

® Contracts/Agreements View More Actions»

Related
Parties

Contract/
Agreement Type
No results found.

Contract/
Agreement ID

Date Status
Changed

Termination
Date

To unlock a contact's account, select the link (General in this example) under
the Contact Type column associated with the contact person ("Laura Tester"
in this example) within the Contacts section.
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The Maintain Contact Details page for "Laura Tester" displays.

|.- Home |m| Reporting | |.- Person Information | |.-Educat'|c|n | |.-Ot|1er Organizations i

Receivables  Agresments

gl Name: The Business Partner CalPERS ID: 2141025810

*Required Fields
Contacts =
\View Servics (¥ Maintain Contact Type
Relstionships Contact Type :dlls ;hne :rir-;ry i:;stgn getaclivalion
Health Invoice History i /P LBl SRR ate —
Health Email General Mailing Address 01234 ABC STREET, SACRAMENTO, CA 95811 5556667777 Work  PSR_TEST@calpers.ca.gov ]
Motification 3 =
Reguest

Compensation
Comaliance Analysis G o

By indicating that this contact is a Primary Contact, you are specifying that they should be reached for communication purposes. They will also
receive automated correspondence sent to contacts based upon contact type.

Contact Type:® | General el

Entity: CalPERS ID: 5308913255
Contact Name: Laura Tester
Other:
Allow System Access System Access
[} Make Contact Viewable to Other Organizations System Access History

Primary Contact

® Maintain Preferred Communication Details
Preferred Communication:| Mail w |

(@ Maintain Contact Address Details

Existing Business
Partner Address :
Address: 01234 ABC STREET
Country: United States
City: SACRAMENTO State: California
ZIP Code: 95811

@ Maintain Communication Details

Primary Phone Type Phone Number Extension International
® Work (5556667777 C
FaX [ | [ | O
TTY r
o) Cellular L
) Home I
QOther C
Primary Email Undeliverable Date

[ PSR_TEST@calpers.ca.gov

Select the System Access link within the Maintain Contact Details section.
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The Assigned Username page for "Laura Tester” displays.

Home ](Repoﬂ:ing ] Person Information ] Education ] Other Organizations ]

=kl Payments Receivables  Agreements

=
L B ES SMO]  Name: The Business Partner CalPERS ID: 2141025810

7 Company

Contacts (:') Assigned Username

View Service Reset Password

Relationships Contact Name: Laura Tester Created By: J. Tester

Health Inveice Histo Contact Username: Created On: 01/27/2026

Hea_lrth Email Current MFA Method: Email: PSR_TEST@calpers.ca.gov Change Assigned Roles Last Updated On: 01/27/2026

::h |ca:\0n [ Prevent the user from accessing the site Updated By: J. Tester System Access History
ques

You can lock or unlock a contact person's account by selecting or de-selecting the Prevent
the user from accessing the site check box.
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The Maintain Contact Details page for "Laura Tester" displays.

F Reporting | |.- Person Information | |.-Educat'|c|n | |.-0t|1er Organizations |

Payments Receivables Agresments

R e 2] Name: The Business Partner CalPERS ID: 2141025810

*Required Fields

Contacts

View Service = - S
Relatinnshies C ress Phone Primary System Deactivation
LD Type Type Email Admin Date

Health Inwvoice History (E —
Health Email General Mailing Address 01234 ABC STREET, SACRAMENTO, CA 95811 5556667777 Work  PSR_TEST@calpers.ca.gov 1

Notification 5 =
Pleofon

Compensation
Compliance Analysis (¥) Maintain Contact Details

By indicating that this contact is a Primary Contact, you are specifying that they should be reached for communication purposes. They will also
receive automated correspondence sent to contacts based upon contact type.

@ Maintain Contact Type

Contact Type:* [General v
Entity: CalPERS ID: 5308913255
Contact Name: Laura Tester
Other:
Allow System Access System Access
[| Make Contact Viawable to Other Organizations System Access History

Primary Contact

@ Maintain Preferred Communication Details
Preferred Communication:

@ Maintain Contact Address Details

Existing Business
Partner Address :
Address: 01234 ABC STREET
Country: United States
City: SACRAMENTO State: California
ZIP Code: 35811

@ Maintain Communication Details

Primary Phone Type Phone Numb Ext i International
® Waork [5556667777 | [ | C
FAX [ | [ | C
Y =
) Cellular C
) Home [
Other C
Primary Email Undeliverable Date

[ PSR_TEST(@calpers.ca.gov

Review the page to ensure that the information is accurate and then select
the Save button.
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Reset a business partner contact’s password (SAA Only)

Your system access administrator can reset your password. Through the Internet,
connect to my|CalPERS at https://my.calpers.ca.gov. The my|CalPERS Log In page
displays.

Type in your Username and Password and select Log In to continue.
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The my|CalPERS Home page displays

| Seowity Settings
To fired sut mhich CalERS Fealth plans wra avaiebic in your area, aviar the farmaton below and sekat Saanch to diplay
:""'" o el
’ Soarch Yoar:* w
Hemiber Category: SEMmCSU - Pubic AgencyfSohaol
Tip Code:*
Sawih

Select the Profile global navigation tab.

The Business Partner Profile Summary page displays.

|' Home |m‘ Reporting H Person Information || Education '||'-0ﬂ19.r Organizations |

k| Payments Receivables Agreements

Common Tasks @

®

Profile
Contacts CalPERS ID: 2141025810 Status: Pending Active
View Service Federal Tax ID: 11-1111111 Name: The Business Partner Company
Relationships Category: State of California Division Of:
Health Invoice History Regional Office: Sacramento Regional Office County: Sacramento
Health Email Merged Agency: No
Motification Addresses
Request Physical: Mailing: 01234 ABC STREET
Compensation SACRAMENTO, CA 05811
Tl 0 T Undeliverable: No Undeliverable: No

Communication Information
Preferred Communication: Mail
Primary Email: Primary Phone Number:

@ contacts IETI2N

View More Actions»|

Name il Phone Number
Jonathan Tester General (555) 666-7777
Laura Tester General Y (555) 666-7777

@ Business Relationships | Ada rew |

Name CalPERS ID
No results found.

@ Contracts / Agreements View More Actions»

Contract/ Contract/ Date Status Termination Related
Agreement Type Agreement ID Changed Date Parties
No results found.

To reset a contact person's password, select the link (General in this example) under the
Contact Type column associated with the contact person ("Jonathan Tester" in this example)
under the Contact Type column within the Contacts section.
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The Maintain Contact Details page for "Jonathan Tester" displays.

|- Home: ” Participant | Business Partner [GH -m‘_.r Toolbox |

= =p | Financiale Retirement Contract  Health Contract  Agreements  Mergers and Reorganizations  Reports

MName: The Business Partner CalPERS ID: 2141025810
Company
*Raquirad Fizlds
Search
Contacts
Findinas Primary Phone Primary System Deactivation
Q: e Phone Type Email Admin Date
View BP Relationships i e
= General Physical Address 01234 ABC STREET, SACRAMENTO, CA 55811 1
Divisions
Wiew Service
Relationships
Health Invoice History (G F PRy g

gill ing and Payment By indicating that this contact is a Primary Contact, you are specifying that they should be reached for communication purposes. They will also
_Summary | recejve automated correspondence sent to contacts based upon contact type.

‘Capture Interaction s

o e Contact Type:* [General V]

SSA Annual Entity: CalPERS ID: 4522263533

Information Request Contact Name: Jonathan Testar

Health Email Other:

Notification

Compensation Bz Sy R

Compliance Analysis Make Contact Viewable to Other Organizations System Access History
Regquests Primary Contact

Employer L] Delste
Education

Activity & History (¥) Maintain Preferred Communication Details

Enroll in Class Preferred Communication:| Mail v |

Schedule Consultation g
=
(X} Maintain Contact Address Details
Existing Business | None v

Partner Address :

[To maintain account security refrain from using personal or shared email addresses.
[[nstead, opt for a dedicated assigned work email address to zafeguard user information.

Address:* (01234 ABC STREET

Country:* | United States W |
City:* [SACRAMENTO |
State:* | California w |

Zip Code:* |25811 =

(® Maintain Contact Communication Details

Primary Phone Type Phone Number Extension International
0O Work O
FAX O
Ty
Cellular
Home
Other O
Primary Email Undeliverable Date

Select the System Access link within the Maintain Contact Details section. The

Assigned Username page for “Jonathan Tester” displays
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Mame:; Unien First Insurange CalPERS ID: 9141120508
Solutions, LLC

Contact Mame: Jonathan Tester Created By: I. OCTOBER / 1 Eeset Password
Contact Username: Ia—slan ] Created On: 11/24/2025
Prevent the user from accessing the site Assigned Roles Last Updated On: 11/24/2025

Updated By: I. OCTOBER /[ System Aocess History

Select the Reset Password link within the Assigned Username section.

The Password Maintenance page displays. my|CalPERS assigns a temporary
password.

Homa |[Fartidpant _ Taporting || Admin | Wi || iy Toolksx
E0 N Finandals  Retirement Contract  Health Contract  Agreements  Mergers and Recrganizations  Reports

[ L E S Hame: Unicn First Insurance CalPERS 1D: 9141120508
2 Soligtiors, LLC
*Required Flelds

X Pamwerond B overy Dptions

JAndings | Raecownry opticfs ghee wou 3 wary U0 BCORRS YOUF SO0,
_Whew BP Relationships Wi can send you an emall or Best message, i wou forget

your passeord.
Diviors Yot email address and mobile phone number will be used for CAFERS purposes aod ane probected by our Brivacy Policy.
Wiew Sarvice Emadl Address:*
Bedatunatiyy jonararsssiw@eusieis g| Woek emailis prefered.
_Hualth Inveice History |- )
Billing and Paymant | pohbile Phone:
B We can't send 3 temporary passcode to international phore numbers.
Caplture Inferaction :
Mobe: Changes only update password recoveny options and will not
S84 annual update oammunication details.
_Information Regoest
Hﬂmﬂm Save and Contnus) Cieat
Ceenpensation .
Comphance Analyss
= wh
_EnrollinClass
Schedule Consultation

LN Financials  Retiremant Contract

Health Contrast  Agroements  Horgers i Resiganizatioes  Reports

A Hame: Union First Insurance CalPERS ID: 9141130508
Solgtiors, LLT
“Fusgrired Fields

arch 22 g
e

Fngliegs wwwﬁmmaunlommm
iew B8P Relationships We can send you an emall or tedt message, if you forget your password.
Divisiors et ermail sddress and mokile phong numbsr will ba used or ColPERS. graposes bnd bre protected by oo Privacy Policy.

\iaw Serdce Emaill Address:*
= o @ 9] Work email is preferred.

Billing and Paymoent Mobile Phome:
Senmar | [go5-358-7777 | W can't send  temporary pasicod b inbernational phone numbsrs.

Anformation | yope: Changes criy update passwerd rocovery options and will not
554 Annual update communication detals,
_Information Regeest

Hotification Earve and Contnue Clear

m - X e

Select the Save and Continue button.
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The Maintain Contact Details page for "Jonathan Tester" displays.

|' Home ]m| Reporting “ Person Information ” Education '”'-Omer Organizations |
=1y ES Payments  Receivables  Agreements

(UL CIREE SBO) Name: The Business Partner CalPERS ID: 2141025810

Menu (O] Company
Contacts @ Contacts to Display
View Service Active: |Yes w
Relationships First Name: Last Name:
Health Invoice History Contact Type: [All - Contact Role:[All v
Health Email -
Motification psply
Request =
Compensation @ contacts IETI0
Compliance Analysis
Name
Laura Tester General (555) 666-7777 PSR_TEST@calpers.ca.gov Y ¥
Jonathan Tester General Y (555) 666-7777 jonathantester@business.gov Y N

Select the Save button. The Contacts to Display page displays and lists
your organization's updated contact within the Contacts section. The
business partner contact's password has been reset successfully.
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my|CalPERS Agreement Administration and Deduction Processing for Direct

Authorization Vendors

Setup a New Direct Authorization Agreement

Through the Internet, connect to my|CalPERS at https://my.calpers.ca.gov. The
my|CalPERS Log In page displays.

The Business Partner Login page displays. Your organization's system access administrator must
first establish your username and password and provide this login information to you. Your login
information will be associated with a specific system user role that provides access to the screens
you need to perform the business functions assigned to you.

Part 1: Direct Authorization Agreement Administration

Type in your Username and Password and select Log In to continue.
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Business Partner Training Adknowledgement

To help you submit and maintain sccurate information, as well 35 ensure compliance, CMPERS provides Retiremant Business Rules, Health Business
Rules, and myCalPERS system training. For more information, select the Education tab within myCalPERS or visit the Education Center on the
CalPERS website,

By accessing this application, you acknowledge that training is available to you.

The Conditions of Use for Business Partners (Employers) page
displays.

Review the conditions of use statement and then select the Accept button

The my|CalPERS Home page displays.

“Radgusiiad

Wirwa Mrsre Artioms =

tirabith Flan Search by FIP Code

| Geowity Settings
R " Tii Firedl gufl mhich CIWERS Feaalth plined 27d Jvaiebig in pour 3ed, @ial D SRerMaton bekes Jnd Sekct Saarch to Sigidy
i 2lon rezulie.
y Saaach Yaar:* -
Member Category:* Shate, TS Pl Agenoy ! Sohuool
Tip Codaz®
Saarch

Select the Profile global navigation tab. The Business Partner Profile page displays.

‘ Home "ll-Reporti'ng H Person Information || Education || Other Organizations |
=T ER'S Payments  Receivables Retirement Contract Agreements Mergers and Reorganizations

Profile

| Common Tasks

Contacts CalPERS ID: Federal Tax ID:

View BP Relationships Name: Vision Service Plan Category: Direct Authorization Organization
Divisions Merged Agency: No

View Service Addresses

Relationships Physical: Mailing: 123 MAIN ST

Health Invoice History SAN FRANCISCO, CA 94105-1804
Findings Undeliverable: No Undeliverable: No

Communication Information
Preferred Communication: Email
Primary Email: robert@calpers.ca.gov Primary Phone Number: (999) 888-7777

View More Actions:»|
Phone Number
(805) 340-8045
(805) 340-8045
(805) 340-8045

Maitena Megino
Elizabeth Miato
Dolores Cuthbert
Delia Cuthbert
Antonio Felcher
Nicoleta Fitzwilliam
Alexis Martons
General Houyam Guanacaste

(805) 240-8045

(805) 240-8045

<= <<= =< <N
222222 <2

@ Business Relationships I View More Actions»|

Name CalPERS ID Status

Mo results found.

@ contracts/Agreements View More Actions»|

Contract/ Contract/ Related
Agreement Type Agreement ID Parties
Mo results found.
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Select the Agreements local navigation tab. The Agreements page displays.

| Home wm‘ Reporting H Person Information H Education ]fother Organizations.

Summary Payments Receivables Retirement Contract | .5 ===+ Mergers and Reorganizations

- e
LR ET SION Name: Vision Service Plan CalPERS ID:

! Henu ® rect Authorization Agreements | Ada teew |

| Agreements List | —— ﬁlreerrmt Status g:;:mm ;t;;r:inaﬁon Related Parties i
CALIF VISION-DA 1000000961 Active CalPERS 02/29/1988 Sacramento County Schools
CCPOA/RET VISION-DA 1000001029 Active CalPERS 02/01/1998 . CCPOA/California Correctional Peace Officers’ Association
RPEA vision -DA 1000001187 Active CalPERS 05/01/2004 Retired Public Employees Association
VSP /CSU 1PC -DA 1000000922 Active CalPERS 08/01/2008 The California State University Chancellor's Office
CalHR/VSP 1PC- DA 1000000800 Active CalPERS 02/01/2007 California Department of Human Resources
VSP /CSU 2PC -DA 1000001202 Active CalPERS 10/01/2008 The California State University Chancellor's Office
CalHR/VSP 2PC- DA 1000000934 Active CalPERS 02/01/2007 California Department of Human Resources
VSP -DA 1000001338 Active CalPERS 01/01/2011 City of Sacramento
VSP /CSU 3PC -DA 1000001061  Active CalPERS 10/01/2008 The California State University Chancellor's Office
CalHR/VSP 3PC- DA 1000000933  Active CalPERS 02/01/2007 California Department of Human Resources

Select the Add New button within the Agreements section title banner. The Add

New Agreement page displays.

| [Flnmé "||7Réponing " Person Information ”"Edliéitinn | Other Organizaﬁoné]
Summary Payments Receivables Retirement Contract [U[GE EGl-H Mergers and Reorganizations

Common Tasks @ *Required Fields
| Menu ®

| Agreements List Direct Authorization Information

Program:* W
Deduction Type:* | |
] The contract between the organization and your carrier allows for the continuation of
coverage into retirement.

Please confirm:*

Does this agreement provide for continuation to benefidiaries and/or survivors who continue
receiving a benefit?*
O Yes

Will the deductions be managed by a Third Party Administrator (TPA)?*
(" Yes, deductions will be managed by one TPA.
(" Yes, deductions will be managed by two TPAs.
@ No

Carrier Information
Direct Authorization Carrier Name: * Select Federal Tax ID:

Who will submit the Direct Authorization Deductions for this agreement?*

) Sponsor
Which organization should receive the deduction payments?:*
) Sponsor
When do you wish to have the payments begin?:* |:|"‘
Save & Confinug

To setup a direct authorization agreement for the first time, you will need
to enter the information as displayed on the Agreements screen.
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Enter the appropriate information in the Direct Authorization Information area within the Direct
Authorization Deductions section. Note that the red asterisks indicate required fields. This
includes selecting the program from the Program dropdown ("CalPERS" in this example), the
type of deduction from the Deduction Type dropdown ("Credit Union Deduction" in this
example), the Please confirm checkbox, to indicate if “The contract between the organization
and your carrier allows for the continuation of coverage into retirement.”, and the Yes or No
radio button, to indicate “Will the deductions be managed by a Third Party Administrator
(TPA)?” (“No” in this example). Select which organization will submit the deductions for this
agreement and which organization will receive the deduction payments (“Sponsor” was selected
for both in this example). At the bottom of the page, indicate the date you wish to have the
deduction payments begin.

The Save and Continue displays at the bottom.

[Home "['R'e;'mm'ng ] "Person Information ]'Educa'ﬁm' ‘Other Organizations ]

Summary Payments Receivables Retirement Contract | 0=y =8| Mergers and Reorganizations

Common Tasks @ *Required Fields
Menu ®
P Direct Authorization Information
Agreements List
Program:* |CalPERSw
Deduction Type:* |[Credit Union Deduction v

Please confirm:* [2 The contract between the organization and your carrier allows for the continuation of
coverage into retirement.
Does this agreement provide for continuation to beneficiaries and/or survivors who continue
receiving a benefit?*
@® Yes
3 No
‘Will the deductions be managed by a Third Party Administrator (TPA)?*
(7 Yes, deductions will be managed by one TPA.
() Yes, deductions will be managed by two TPAs.
@ No

Carrier Information
Direct Authorization Carrier Name: * County Schools Select Federal Tax ID:

Who will submit the Direct Authorization Deductions for this agreement?*
@® Sponsor
3 Carrier
Which organization should receive the deduction payments?:*
@ Sponsor
() Carrier

When do you wish to have the payments begin?:* [05/20/2023 s

Save & Continue|

47



my|CalPERS Direct Authorization Vendor User Guide

The Direct Authorization Agreement page displays.

‘Home ]l Reporting “ Person Information ”'Edl.l'céiior‘l Other Organizations l
Summary Payments Receivables Retirement Contract | LU[-= 158 Mergers and Reorganizations

LGS O] Name: Vision Service Plan CalPERS ID:

Menu

| Agreements List

*Required Fields

@ Direct Authorization Agreement

CalPERS charges a one-time administration fee of $400.00 to cover the initial review and approval of this new direct
authorization agreement. This fee will be invoiced upon approval.

The charge to provide the deductions processing service is $0.06 per deduction taken or the monthly minimum fee of $25
each month. These charges are accumulated on a fiscal year basis and billed in July of each year.

CalPERS will recover money paid to you in error, or from allowances not actually payable due to the payee(s) no longer
receiving a retirement benefit, for example due to death. These amounts will be offset against the amount which would
otherwise be transmitted to the carrier/sponsor/Third Party Administrator (TPA). Amounts that cannot be offset from the
carrier/sponsor/TPA will refund such payments directly to CalPERS upon demand.

This agreement is specific for this program and carrier/deduction type. ANY changes to this relationship requires a new
agreement. Failure to notify CalPERS may jeopardize this agreement, which may result in termination.

[ * By checking this box and clicking the Sign Now button, I am indicating that I have read and understood the terms and
conditions as stated above.

‘ou Are Not Required to Complete This Transaction Electronically

If you do not wish to complete this transaction electronically, please call the CalPERS Customer Contact Center at 1-888-
CalPERS (1-888-225-7377) for assistance. The TTY - For Speech & Hearing Impaired number is (916) 795-3240.

Electronic Signature Agreement

[You may complete this transaction electronically by selecting the "Sign Now" button which appears on your
screen.

By completing this transaction electronically, you acknowledge and agree that:

(1) This transaction will be conducted by electronic means in accordance with the federal Electronic Signatures
in Global and National Commerce Act (E-Sign), 15 1.5.C.A. sections 7001-7031 and the Uniform Electronic
[Transactions Act, California Civil Code sections 1633.1 to 1633.17;

(2) You have read and understand the terms and conditions regarding this transaction;

(3) You accept the terms and conditions of this Electronic Signature Agreement and the above terms and
conditions regarding this transaction; and

(4) Completion of this transaction electronically shall have the same effect as if you signed your name in ink on
@ piece of paper to accomplish the transaction and CalPERS will store by electronic means an electronic record
of this transaction.

[ *I have read and agree to the Electronic Signature Agreement above.
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The Direct Authorization Deductions section is updated with the information
we entered. Note that Accept Administration Fee displays and the Sign
Agreement link.

| [Home "fﬂeparling ” Person Information H Education ” Other Organizations ]

.Summary Payments Receivables Retirement Contract |-1i==1 =018 Mergers and Reorganizations

Common Tasks @ *Required Fields
= ®
Agreements List Direct Authorization Information
Agreement ID: |

Program: California Public Employees’ Retirement System
Agreement Status: Pending
Deduction Type: Credit Union Deduction
Sign Administration Fee: Accept Administration Fee

Does this agreement provide for continuation to beneficiaries Yes
and/or survivors who continue receiving a benefit?

Will the deductions be managed by a Third Party Admini(s%_;atq))r No
'A)?

Does the contract between your Organization and your Carrier Yes
allow for the continuation of coverage into retirement?
Who will submit the Direct Authorization Deductions for this Sponsor

agreement?
Date Hold Harmless Agi t Signed: Sign Agreement
Carrier Information
Direct Authorization Carrier Name: Sacramento County Schools Federal Tax ID: 200049130

Date Hold Harmless Agreement Signed: Not Signed

@ Direct Authorization Deduction Submission Details
‘Organization submitting the Direct Authorization Deductions for Vision Service Plan
this agreement:

(@ Direct Authorization Payment Details

Organization receiving the deduction payments for this Vision Service Plan
agreement:

Retiree Deduction Text:

Select an Available () Submit Agreement
Action:* () Cancel Agreement
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The Direct Authorization Agreement page displays.

Skip to: Content | Footer | Welcome George | Customize | Help | Contact Us | CalPERS On-Line | Log out

my|CalPERS

Profile |.-Report|'mg erson Information || Other Organizations

June 15, 2011

EOER Agreements

SRRSO Name: Direct Authorization Credit CalPERS ID: 4499089095
Union *Required Fields

@ Hold H less Agreement

CALIFORNIA PUBLIC EMPLOYEES' RETIREMENT SYSTEM

AGREEMENT RELATING TO DEDUCTIONS FOR "Credit Union Deduction"
Direct Authorization Credit Un., hereinafter referred to as Sponsor requests that the Executive Officer approve, as authorized in
Section 581 Title 2, California Administrative Code, the filing directly with said Sponsor of authorizations for retirement
allowance deductions of dues for the Sponsor charges under Section 21264, Government Code. In consideration of such
approval and of forbearance by the Public Employees' Retirement System at the request of the Sponsor of the Board's
right to require a waiver from retired persons of any liability for inadvertence or error as a condition of making such
deductions and of benefits accruing to the Sponsor as a result of such forbearance, the Sponsor hereby agrees:

1. To supply to the Board statements, in such forms as the Executive Officer may prescribe, of deductions specified in
authorizations received by it.

2. To save the State of California, Board of Administration, the Public Employees' Retirement System and its employees
harmless from any liability for any errors in transmitting such dues, or charges except for liability to the Sponsor for money|
actually withheld but not transmitted.

3. To keep all authorizations received by it available for inspection by authorized representatives of the Board.
The Sponsor further agrees that any amounts which have been deducted and paid to the Sponser and which are
refundable under the plan because of the death of a retired person shall be refunded to the Board for distribution under

the Public Employees' Retirement Law.

This agreement applies to authorization for deductions from retirement allowance of retirees who are members of the
Direct Authorization Credit Union.

This agreement applies to the California Public Employees' Retirement System program.

By checking this box and clicking the Sign Now button, I am agreeing to conduct business electronically with the State of
California and the California Public Retirement System on 06/07/2011.

[7] * I understand that transactions and/or signatures in records may not be denied legal effect solely because
they are conducted, executed, or prepared in electronic form, and that if a law requires a record or
signature to be in writing an electronic record or signature satisfies that requirement.

@ e-signature
ou Are Not Required to Complete This Transaction Electronically

If you do not wish to complete this transaction electronically, please call the CalPERS Customer Contact Center at 1-888-
ICalPERS (1-888-225-7377) for assistance. The TTY - For Speech & Hearing Impaired number is (916) 795-3240.

Electronic Signature Agreement

[You may complete this transaction electronically by selecting the "Sign Now" button which appears on your
computer screen.

By completing this transaction electronically, you acknowledge and agree that:

(1) This transaction will be conducted by electronic means in accordance with the federal Electronic Signatures in
Global and National Commerce Act (E-Sign), 15 U.S.C.A. sections 7001-7031 and the Uniform Electronic
[Transactions Act, California Civil Code sections 1633.1 to 1633.17;

i(2) You have read and understand the terms and conditions regarding this transaction;

((3) You accept the terms and conditions of this Electronic Signature Agreement and the above terms and
iconditions regarding this transaction; and

((4) Completion of this transaction electronically shall have the same effect as if you signed your name in ink on a
piece of paper to accomplish the transaction and CalPERS will store by electronic means an electronic record of
ithis transaction.

[7] * I have read and agree to the Electronic Signature Agreement above.

Read the important information related to the direct authorization agreement,
including the one-time administration fee and the deductions processing service
charge for each deduction.
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my|CalPERS uses e-Signature for electronic signatures in lieu of signing hard
copy documents. You may submit your new agreement request by reviewing the
agreement terms within the e-Signature section, selecting the checkbox
associated with the statement “| have read and agree to the Electronic Signature
Agreement above,” and then selecting the Sign Now button. Note that red
asterisks indicate required fields. Also note that if you do not wish to submit your
new agreement request using e-Signature, there is information within the e-
Signature section to instruct you how to submit the new agreement request via
hard copy.

|m]| Reporting |[ Person Information ‘(mfﬁﬂ\éf'{irﬁﬁiﬁﬁ‘ﬁﬁé
Summary Payments Receivables Retirement Contract | .0,/ <8 Mergers and Reorganizations

Common Tasks @ =Required Fields

Thank you for submitting your information.
Agreements List

@ Direct Authorization Deductions
Direct Authorization Information

Agreement ID: 1000468903
Program: California Public Employees’ Retirement System
Agreement Status: Pending
Deduction Type: Credit Union Deduction
Sign Administration Fee: Accept Administration Fee
Does this agreement provide for continuation to beneficiaries Yes
and/or survivors who continue receiving a benefit?
‘Will the deductions be managed by a Third Party Administrator No
(TPA)?
Does the contract between your Organization and your Carrier Yes
allow for the continuation of coverage into retirement?
‘Who will submit the Direct Authorization Deductions for this Sponsor
agreement?
Date Hold Harmless Agreement Signed: 06/21/2023 View Hold Harmless Agreement

Carrier Information
Direct Authorization Carrier Name: County Schools Federal Tax ID:
Date Hold Harmless Agreement Signed: Mot Signed

@ Direct Authorization Deduction Submission Details
Organization submitting the Direct Authorization Deductions for Vision Service Plan
this agreement:

@ Direct Authorization Payment Details
Organization receiving the deduction payments for this Vision Service Plan
agreement:

Retiree D ion Text:

Select an Available () Submit Agreement

Action:* (7 Cancel Agreement

The Direct Authorization Agreement page displays. my|CalPERS displays the
confirmation message “Thank you for submitting your information.” Note that the
Agreement Status indicates “Pending” within the Direct Authorization Deductions section.
Select the Submit Agreement radio button within the Available Actions section and
then select the Submit button.
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my|CalPERS displays the confirmation message “Thank you for your initial
agreement submission. A CalPERS Contract Analyst will review the submitted
information and documentation and will contact you with the next steps to
complete your agreement submission.” Once a CalPERS Contract Analyst
reviews and approves the submitted new agreement, the Agreement Status

will be updated to “Active”.

[Fiome ‘m‘ Reporting || Person Information ]| Education ||'omex Organizations |

Summary Payments Receivables Retirement Contract -G =-/S0E8 Mergers and Reorganizations

(R IR EE SMON Name: Vision Service Plan CalPERS ID:

| Menu @ . . R R ’ - 5
S T e ol S A S, LA S Ntk WRL e U e e
|IPYTEERS S | documentation and will contact you with the next steps to complete your agreement submission.

@ Direct Authorization Agreements EXTIT0N
Agreement ., Program

Effective Termination -
Id Date Date Related Parties
Direct Authorization .

‘Agreement 1000468903 Submitted CalPERS

Sacramento County Schools

CALIF VISTON-DA Active CalPERS 02/29/1988 Sacramento County Schools

Select the Profile global navigation tab.
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The new direct authorization agreement is displayed as “Work In Progress” under the Status
column within the Contracts/Agreements section.

{ Home "|7Repur!ing H Person Information H Education "-Other Organizations |

Bl Payments  Receivables  Retirement Contract  Agreements  Mergers and Reorganizations

Profile
CalPERS ID: Federal Tax ID:
Name: Vision Service Plan Category: Direct Authorization Organization
Merged Agency: No
View Service Addresses
Physical: Mailing: 123 MAIN ST
SAN FRANCISCO, CA 94105-1804
Findings Undeliverable: No Undeliverable: No
Communication Information
Preferred Communication: Email
Primary Email: robert@calpers.ca.gov Primary Phone Number: (999) 888-7777

View Mo
Phone Number
(805) 340-8045
(805) 340-8045
(805) 340-8045

Maitena Megino
Elizabeth Miato
Dolores Cuthbert
Delia Cuthbert
Antonio Felcher
Nicoleta Fitzwilliam
Alexis Martons
Houyam Guanacaste

(805) 340-8045

(805) 340-8045

Pril
N
Y
N
N
N
N
N
N

<L << < << =<

@ Business Relationships I View More Actions:|
Name CalPERS ID Status
No results found.

@ Contracts/Agreements View More Actions»|
Contract/ Contract/ Status Date Status  Effective Related

Agreement Type Agreement ID Changed Date Parties

Direct Authorization Agreement 1000468903 Work In Progress 06/20/2023 06/20/2023 Sacramento County Schools
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Sign the Hold Harmless agreement

Through the Internet, connect to my|CalPERS at https://my.calpers.ca.gov.
The my|CalPERS Log In screen displays.

The Business Partner Login page displays. Your organization's system access administrator
must first establish your username and password and provide this login information to you.
Your login information will be associated with a specific system user role that provides access
to the screens you need to perform the business functions assigned to you.

Type in your Username and Password and select Log In to continue.

':..:-1-' Business Partner Training Acknowledgement ]
To help you submit and maintain accurate information, as well as ensure compliance, CMPERS provides Retirement Business Rules, Health Business

| | Rules, and myCalPERS system training. For maore information, select the Education tab within myCalPERS or visit the Education Center on the
CalPERS website.

By accessing this application, you acknowledge that training is available to you.

Accapt Decling

The Conditions of Use for Business Partners (Employers) page displays.
Review the conditions of use statement and then select the Accept button.
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The my|CalPERS Home page displays.

My bt

Coemenon Tasks *Raguired Fids

[Trr- Wi Mowe Batiomns =

Comtact P iabth Flan Seareh by £1F Coske

| Boomity Folilegs
R " Ta fired gult mhich CIWERS Paalth plang ard avalebis in pour area, enter thi formaton below and sekect Search to dieplay
p zhon resulis,
' Sasach Yaar: w
Hember Category:® Shake TS Ptz Agenoyy Sofaod
Tip Code:®
Sdarih

Select the Profile global navigation tab.

The Business Partner Profile Summary page displays.

[Hume "|—Rer.mning-” Person Information H Education "-Other Organizations |

Receivables Retirement Contract Agreements Mergers and Reorganizations

| Common Tasks @ -
- 2 ) Ssummary
d | Profile
| CalPERS ID: Federal Tax ID:
. View BP Relationships Name: Vision Service Plan Category: Direct Authorization Organization
| Divisions Merged Agency: No

View Service Addresses

Relationship Physical: Mailing: 123 MAIN ST

Health Inveice Histo SAN FRANCISCO, CA 94105-1804

Findings Undeliverable: No Undeliverable: No
Communication Information

Preferred Communication: Email
Primary Email: robert@calpers.ca.gov Primary Phone Number: (999) 888-7777

View More Actions»|
Phone Number
(805) 340-8045
(805) 340-8045
(805) 340-8045

Maitena Megino
Elizabeth Miato
Dolores Cuthbert
Delia Cuthbert
Antonio Felcher
Nicoleta Fitzwilliam
Alexis Martons
Houyam Guanacaste

(805) 340-8045

<= €

(805) 340-8045

Pri
N
Y
N
N
N
N
N
N

@ Business Relationships IS0 View More Actions»|

Name CalPERS ID Status
Mo results found.

(& contracts/Agreements

Contract/ Contract/ Status Date Status Termination Related
Agreement Type Agreement 1D Changed Date Parties
Direct Authorization Agreement 1000468903 Work In Progress 06/20/2023 06/20/2023 Sacramento County Schools

View More Actions»|

Select the Agreements local navigation tab.
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The Agreements page displays.

" Home }m| Reporting H Person Information ” Education -”-Other Organizations |

Summary Payments Receivables Retirement Contract |.G[==0=e8 Mergers and Reorganizations

_- UL R EE CIION Name: Vision Service Plan CalPERS ID

'E:‘ Direct Authorization Agreements m

| Agreements List Effective Termination

Name ]Agreen’mt Status Program Date Date Related Parties

W 1000468903  Submitted CalPERS Sacramento County Schools

CALIF VISION-DA 1000000961  Active CalPERS Sacramento County Schools

CCPOA/RET VISION-DA 1000001029  Active CalPERS CCPOA/California Correctional Peace Officers’ Association
RPEA vision -DA 1000001187  Active CalPERS Retired Public Employees Association

WSP /CSU 1PC -DA 1000000922  Active CalPERS The California State University Chancellor's Office
CalHR/VSP 1PC- DA 1000000800  Active CalPERS California Department of Human Resources

Select the Direct Authorization Agreement link under the Agreement Type column within
the Agreement section for the agreement and organization for which you would like to sign
the Hold Harmless Agreement.
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The Direct Authorization Deductions page displays.

Hom (Repam'ng |(Persen Information

;Summary Payments Receivables Retirement Contract |00 ==0 =08 Mergers and Reorganizations

| Common Tasks @& *Required Fields
= :

Agreements List Direct Authorization Information

@

Agreement ID: |
Program: California Public Employees’ Retirement System
Agreement Status: Pending
Deduction Type: Credit Union Deduction
Sign Administration Fee: Accept Administration Fee
Does this agreement provide for continuation to beneficiaries Yes
and/or survivors who continue receiving a benefit?
Will the deductions be managed by a Third Party Administrator No
(TPA)?
Does the contract between your Organization and your Carrier Yes
allow for the continuation of coverage into retirement?
Who will submit the Direct Authorization Deductions for this Sponsor
agreement?
Date Hold Harmless Agreement Signed: Sign Agreement

Carrier Information
Direct Authorization Carrier Name: Sacramento County Schools Federal Tax ID: 900049130
Date Hold Harmless Agreement Signed: Not Signed

@ Direct Authorization Deduction Submission Details
‘Organization submitting the Direct Authorization Deductions for Vision Service Plan
this agreement:

(¥ Direct Authorization Payment Details

Organization receiving the deduction payments for this Vision Service Plan
agreement:

Retiree Deduction Text:

¢ Submit Agreement

Select an Available
Action:* () Cancel Agreement

Select the Sign Agreement link to the right of the Date Hold
Harmless Agreement Signed within the Direct Authorization
Deductions section.
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The Hold Harmless Agreement page displays.

[' Home m ‘Reporting H Parson Information "Eduimﬁn'n' (Oﬂler Organizations ]

Summary Payments Receivables Retirement Contract [LUI==hi=iic8 Mergers and Reorganizations

SR EE SION Name: Vision Service Plan CalPERS ID:

Agreements List @ Hold Harmless Agreement

*Required Fields

CALIFORNIA PUBLIC EMPLOYEES' RETIREMENT SYSTEM
AGREEMENT RELATING TO DEDUCTIONS FOR "Credit Union Deduction™
Vision Service Plan, hereinafter referred to as Sponsor requests that the Executive Officer approve, as authorized in Section 581 Title 2, California Administrative
Code, the filing directly with said Sponsor of authorizations for retirement allowance deductions of dues for the Sponsor charges under Section 21264, Government
Code. In consideration of such approval and of forbearance by the Public Employees’ Retirement System at the request of the Sponsor of the Board's right to require
’ a waiver from retired persons of any liability for inadvertence or error as a condition of making such deductions and of benefits accruing to the Sponsor as a result of
such forbearance, the Sponsor hereby agrees:

1. To supply to the Board statements, in such forms as the Executive Officer may prescribe, of deductions specified in authorizations received by it.

2. To save the State of California, Board of Administration, the Public Employees’ Retirement System and its employees harmless from any liability for any errors in
transmitting such dues, or charges except for liability to the Sponsor for money actually withheld but not transmitted.

3. To keep all authorizations received by it available for inspection by authorized representatives of the Board.

The Sponsor further agrees that any amounts which have been deducted and paid to the Sponsor and which are refundable under the plan because of the death of a
retired person shall be refunded to the Board for distribution under the Public Employees’ Retirement Law.

This agreement applies to authorization for deductions from retirement allowance of retirees who are members of the Vision Service Plan.
This agreement applies to the California Public Employees’ Retirement System program.

By checking this box and clicking the Sign Now button, I am agreeing to conduct business electronically with the State of California and the California Public
Retirement System on 06/21/2023.

* 1 understand that transactions and/or signatures in records may not be denied legal effect solely b they are cond d, d, or
prepared in electronic form, and that if a law requires a record or signature to be in writing an electronic record or signature satisfies that
requirement.

® e-Signature
‘ou Are Not Required to Complete This Transaction Electronically

iIf you do not wish to complete this transaction electronically, please call the CalPERS Customer Contact Center at 1-888-CalPERS (1-888-225-7377) for assistance.
[The TTY - For Speech & Hearing Impaired number is (916) 795-3240.

Electronic Signature Agreement

[You may complete this transaction electronically by selecting the "Sign Now™ button which appears on your computer screen.

By ing this tr ion electronically, you acknowledge and agree that:

(1) This tr ion will be d d by electronic means in accordance with the federal Electronic Signatures in Global and National Commerce Act
I(E-Sign), 15 U.S.C.A. sectlons 7001-7031 and the Uniform Electronic Transactions Act, California Civil Code sections 1633.1 to 1633.17;

I(2) You have read and understand the terms and conditions regarding this transaction;
I(3) You accept the terms and conditions of this Electronic Signature Agreement and the above terms and conditions regarding this transaction; and

I(4) Completion of this transaction electronically shall have the same effect as if you signed your name in ink on a piece of paper to accomplish the
ftransaction and CalPERS will store by electronic means an electronic record of this transaction.

* I have read and agree to the Electronic Signature Agreement above.

Review the information within the Hold Harmless Agreement section and select the
checkbox to the left of the statement “I understand that transactions and/or
signatures in records may not be denied legal effect solely because they are
conducted, executed, or prepared in electronic form, and that if a law requires a
record or signature to be in writing an electronic record or signature satisfies that
requirement.” Review the information within the e-Signature section and select the
checkbox to the left of the statement “I have read and agree to the Electronic
Signature Agreement above.” Select the Sign Now button.

58




my|CalPERS Direct Authorization Vendor User Guide

The Date Hold Harmless Agreement Signed displays within the Direct Authorization Deductions
section. You can view the agreement at any time by selecting the View Hold Harmless Agreement

link.

| Home ]m‘ Reporting | Person Information ” Education H'omér Organizations |
Summary Payments Receivables Retirement Contract [LU[:Ll (=8 Mergers and Reorganizations

| Common Tasks @ *Required Fields
®

Thank you for submitting your information.
¥
| Agreements List

@® Direct Authorization Deductions

Direct Authorization Information
Agreement ID: 1000468903
Program: California Public Employees’ Retirement System
Agreement Status: Pending
Deduction Type: Credit Union Deduction
Sign Administration Fee: Accept Administration Fee
Does this agr provide for conti ion to beneficiaries Yes
and/or survivors who continue receiving a benefit?
Will the deductions be managed by a Third Party Administrator No
(TPA)?
Does the contract between your Organization and your Carrier Yes
allow for the continuation of coverage into retirement?
Who will submit the Direct Authorization Deductions for this Sponsor

agreement?
Date Hold Harmless Agreement Signed: 06/21/2023 View Hold Harmless Agreement
Carrier Information
Direct Authorization Carrier Name: County Schools Federal Tax ID:

Date Hold Harmless Agreement Signed: Not Signed

@ Direct Authorization Deduction Submissi
Organization submitting the Direct Authorization Deductions for Vision Service Plan
this agr =

@ pirect Authorization Payment Details

Organization receiving the deduction payments for this Vision Service Plan
agreement:

Retiree Deduction Text:

Select an Available () Submit Agreement
Action:* () Cancel Agreement
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Manage Relationship with a Third Party Administrator

Add a third party administrator to an existing
agreement

Through the Internet, connect to my|CalPERS at https://my.calpers.ca.gov. The
my|CalPERS Log In page displays.

The Business Partner Log In page displays. Your organization's system access administrator
must first establish your username and password and provide this login information to you.
Your login information will be associated with a specific system user role that provides access
to the screens you need to perform the business functions assigned to you.

Type in your Username and Password and select Log In to continue.

(T Business Partner Training Acknowledgement
T help you submit and maintain accurate information, as well as ensure compliance, CalPERS provides Retiremaent Business Rules, Health Buginess
Rules, and myCalPERS system training. For more information, select the Education tab within myCalPERS or visit the Education Center on the

| | CalPERS website,

By accessing this application, you acknowledge that training is available to you.

Accept Dacling

The Conditions of Use for Business Partners (Employers) page displays.
Review the conditions of use statement and then select the Accept button.
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The my|CalPERS Home page displays.
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Select the Profile global navigation tab.

The Business Partner Profile page displays.

[Education || Other COrganizations

Retirement Contract Agreements Mergers and Reorganizations

@ Summary
] Profile

Contacts CalPERS ID: Federal Tax ID:
il Wiew BP Relationships Name: Vision Service Plan Category: Direct Authorization Organization
| Divisions Merged Agency: No

View Service Addresses
|_Relationships Physical: Mailing: 123 MAIN ST

Health Invoice Histol SAN FRANCISCO, CA 94105-1804

Findings uUndeliverable: Mo Undeliverable: No
Communication Information

Preferred Communication: Email
Primary Email: alice@calpers.ca.gov Primary Phone Number: (399) 888-7777

@ contacts View More Actions>»
Contact Type Name System Admin Primary Phone Number

General Maitena Megino i (805) 340-8045

General Elizabeth Miato (805) 340-8045

General Dolores Cuthbert (805) 340-8045

General Delia Cuthbert
General Antonio Felcher
General Nicoleta Fitzwilliam
General Alexis Martons
General Houyam Guanacaste

(805) 340-8045

(805) 340-8045

- R

@ Business Relationships View More Actions>»

Service
CalPERS ID Program Provided Status
No results found.

@ Contracts/Agreements

View More Actions>»
Contract/ Termination Related
Agreement ID Date Parties

Select the Agreements local navigation tab.
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The Agreements page displays.

Reporting ” Person Information H Education |’0ﬂ1er Organizah'onsw

Summary Payments Receivables Retirement Contract .0[== =058 Mergers and Reorganizations

Name: Vision Service Plan CalPERS 1D

Menm © pirect Authorization Agreements IEZIZEN

e ;?mt s e p— EDiaTt:ﬁve [T):rtl:imlim
R B 1000468003  Submitted  CalPERS Sacramento County Schools
CALTF VISION-DA 1000000961 Active CalPERS Sacramento County Schools
CCPOA/RET VISION-DA 1000001029  Active CalPERS CCPOA/California Correctional Peace Officers’ Association
RPEA vision -DA 1000001187  Active CalPERS Retired Public Employees Association
VSP /CSU 1PC -DA 1000000922  Active CalPERS The California State University Chancellor's Office
CalHR/VSP 1PC- DA 1000000800  Active CalPERS California Department of Human Resources

Select the Direct Authorization Agreement link under the Agreement Type column within the
Agreement section to which you would like to add a third party administrator.

| ‘-Hume m|'Repnrﬁng '”"Person Information H Education |'0Ihel Urganizalions]

Summary Payments Receivables Retirement Contract [.5[== = 1i= Mergers and Reorganizations

| common Tasks @ *Required Fields 1

| Menu Direct Authorization Deductions
|'|" Agreements List Direct Authorization Information

Agreement ID:
Program: California Public Employees’ Retirement System
Agreement Status: Active
Deduction Type: DA Deduction Vision
Does this ag provide for i ion to beneficiaries Yes
and/or survivors who continue receiving a benefit?

‘Will the deductions be managed by a Third Party Administrator No
(TPA)?

Does the contract between your Organization and your Carrier Yes
allow for the continuation of coverage into retirement?
Wheo will submit the Direct Authorization Deductions for this Carrier

agreement?
Date Hold Harmless Agreement Signed: 02/01/2007 Wiew Hold Harmless Agreement
Carrier Information
Direct Authorization Carrier Name: Vision Service Plan Federal Tax ID:
Date Hold Harmless Agreement Signed: 02/01/2007 View Hold Harmless Agreement

n Deduction Submission Details
ing the Direct Authorization Deductions for Vision Service Plan
is agr 3

(‘:‘ Direct Authorization Payment Details
Organization receiving the deduction payments for this California Department
agreement:

Chedk

Any One

SPACE130

FREDDY MOJICA

4832 15 Nb - Columbian Wy Rp
SACRAMENTO CA 95811-7243

Retiree Deduction Text: CalHR/VSP 1PC- DA

Available Actions

Select an Available ( Edit Agreement
Action:*

To add a third party administrator to an existing agreement, select the “Edit
Agreement” link in the Select an Available Actions area within the Available
Actions section.
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The Direct Authorization Information page displays. Select the radio button under Will the
deductions be managed by a Third Party Administrator (TPA)?

| Home -'||7Reporling ‘ Person Information “ Education H ‘Other Organizations |

Summary Payments Receivables Retirement Contract |0z =4l= Mergers and Reorganizations

| Common Tasks @&

*Required Fields |
e
Agreements List Direct Authorization Information

Program: CalPERS
Deduction Type:* [DA Deduction Vision

v]

Please confirm:* The contract between the organization and your carrier allows for the continuation of
coverage into retirement.

Does this agreement provide for continuation to beneficiaries and/ or survivors who continue
receiving a benefit?*

@ Yes
O MNe

Will the deductions be managed by a Third Party Administrator (TPA)?*
@ Yes, deductions will be managed by one TPA.

() Yes, deductions will be managed by two TPAs.
() No

Carrier Information

Direct Authorization Carrier Name: * Vision Service Plan Federal Tax ID:
Third Party Administrator Information
Third Party Administrator Name:* Select

Federal Tax ID:

Who will submit the Direct Authorization Deductions for this agreement?*
) Sponsor

@ Carrier

Which organization should receive the deduction payments?:*
(3 Sponsor

¢ Carrier

When do you wish to have the payments begin?:* [06/21/2023 i

Save & Continug

The Organization Search page displays.
‘Home ]m| Repurﬁng'] Person Information H Education "'Oﬂ!er Organizaﬁuns']

® Organization Search

Name: | |
Federal Tax ID: | |
CalPERS ID: | |

Enter the name of the Third Party Administrator organization in the Name field
and then select the Search button.
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The results of the organization search are displayed within the Search Results
section.

[Fiome' | [ZEI[Reporting || Person Information || Education || Gther Organizations |

@ Organization Search

Name: |California Department

Federal Tax ID:

B ] B
Search

@ Search Results EXTIZTN

CalPERS ID Business Partner Mailing Address
California Department State of Civil 1516 S Bozeman Street SACRAMENTOC, CA
California Service 95811-7243

Active

Select the Third Party Administrator radio button in the Third Party Administrator Information area
within the Direct Authorization Payment Details section to indicate that the newly added third party
administrator will be the organization that will receive the deduction payments. Select the Save &
Continue button within the Direct Authorization Deductions section.

‘ Home ]m|'Repurting ” Person Information "Edumtﬁ]n “"Oﬂief Organizations ]

Summary Payments Receivables Retirement Contract [0 =- =58 Mergers and Reorganizations

Common Tasks @ *Required Fields

i Agreements List Direct Authorization Information
Program: CalPERS

Deduction Type:* | DA Deduction Vision v|
Please confirm:* [@ The contract between the organization and your carrier allows for the continuation of
coverage into retirement.

Does this agreement provide for contil ion to b ficiaries and/or survivors who continue
receiving a benefit?*

@ Yes

- No
Will the deductions be managed by a Third Party Administrator (TPA)?*

(@ Yes, deductions will be managed by one TPA.

() Yes, deductions will be managed by two TPAs.

() No

Carrier Information
Direct Authorization Carrier Name: * Vision Service Plan Federal Tax ID:

Third Party Administrator Information

Third Party Administrator Name:* California Department Federal Tax ID:

A

Who will submit the Direct Authorization D i for this ag %
() Sponsor
@ Carrier
(> Third Party Administrator - California Department
Which organization should receive the deduction payments?:*
) Sponsor
~) Carrier
@ Third Party Administrator - California Department

‘When do you wish to have the payments begin?:* |06/21/2023 (i

Select the Add Third Party Administrator radio button within the Available Actions section. The
Effective Date field appears within the Available Actions section once one of the radio buttons is
selected.
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Deductions - Pending
Direct Authorization Information

Agreement ID: 1000000800
Program: California Public Employees’ Retirement System
Agreement Status: Active
Deduction Type: DA Deduction Vision

Does this agreement provide for continuation to beneficiaries Yes
and/or survivors who continue receiving a benefit?

‘Will the deductions be managed by a Third Party Administrator Yes
(TPA)?

Does the contract between your Organization and your Carrier Yes
allow for the continuation of coverage into retirement?
Who will submit the Direct Authorization Deductions for this

agreement?
Date Hold Harmless Agreement Signed: 02/01/2007 View Hold Harmless Agreement
Carrier Information
Direct Authorization Carrier Name: Vision Service Plan Federal Tax ID:
Date Hold Harmless Agreement Signed: 02/01/2007 View Hold Harmless Agreement

Third Party Administrator Information
TPA manages deductions for: Vision Service Plan

Third Party Administrator Name: Vision Service Plan Federal Tax ID:
Date Hold Harmless Agreement Signed: 02/01/2007 View Hold Harmless Agreement
Third Party Administrator Name: California Department Federal Tax ID:

Date Hold Harmless Agreement Signed: Not Signed

@ pirect Authorization Deduction Submission Details
Organization submitting the Direct Authorization Deductions for Vision Service Plan
is agr %

@ pirect Authorization Deduction Submission Details - Pending
Organization submitting the Direct Authorization Deductions for Vision Service Plan
this agr it:

@ Direct Authorization Payment Details

Organization receiving the deduction payments for this California Department
agreement:

Check

Any One

SPACE130

FREDDY MOJICA

4832 I5 Nb - Columbian Wy Rp
SACRAMENTO CA 95811-7243

Retiree Deduction Text: CalHR/VSP 1PC- DA

® Direct Authorization Payment Details - Pending
QOrganization receiving the deduction payments for this California Department
agreement:

@ Available Actions

Select an Available (' Submit Agreement Edit
Action:* () Cancel Agreement Edit

Select the Submit button. Note that the Third Party Administrator has been
updated as the organization which should receive the deduction payments
within the Direct Authorization Payment Details section.
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Replace the third party administrator for an existing agreement

You may add, replace or remove a third party administrator. Remember that carriers or third
party administrators involved in direct authorization agreements with my|CalPERS must sign
hold harmless agreements for each new direct authorization agreement.

When a business partner makes modifications to a direct authorization agreement, the effective
date must fall within a specific range to be enacted on the desired effective date.

Generally, for a modification to be effective for the beginning of the next calendar month, the
change must be submitted prior to the end of the current business month. For example, if
December 15 is the end of the business month and a modification was made on December 11,
then the modification would be effective on the first of January, the following calendar month.

If the effective date does not fall into the specific date range, my|CalPERS adjusts the effective
date accordingly.

Through the Internet, connect to my|CalPERS at https://my.calpers.ca.gov. The my|CalPERS
Log In page displays.

Type in your Username and Password and select Log In to continue.

66


https://my.calpers.ca.gov

my|CalPERS Direct Authorization Vendor User Guide

The Conditions of Use for Business Partners (Employers) page displays.
Review the conditions of use statement and then select the Accept button.

'-: Business Partner Tramming Adknowledgement
Te help you submit and maintain sccurate information, as will a3 ensure compliance, CalPERS provides Retirement Business Rules, Health Business

Rules, and myCalPERS system training. For more | tion, select the Education tab within myCalPERS or visit the Education Center on the

By accessing this application, you acknowledge that training is available to you.
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Select the Profile global navigation tab.

The Business Partner Profile Summary page displays.

Other Organizations

Education

Payments Receivables Agreements

@ summary
Profile
Contacts CalPERS ID: Status: Active

View Service Federal Tax ID: Mame: SEIU Local

Relationships Category: Direct Authorization Organization Merged Agency: No
Health Invoice History | Addresses

Physical: Mailing: 3946 Surber Drive
COVINA, CA 91724-4049
Undeliverable: No Undeliverable: Mo

Communication Information
Preferred Communication: Mail
Primary Email: Primary Phone Number: (999) 888-7777

View More Actions>

Name System Admin Primary Phone Number

General Mariano Engra Y N (559) 877-4837
General Dario Littow N (714) 290-9201
General Hunt Stevenson N

@ Business Relationships | adanew |

Service
Name CalPERS ID P——

Nao results found.

@ Contracts/Agreements View More Actions»|

Contract/ Contract/ Status Date Status Effective Termination Related
Agreement Type Agreement ID Changed Date Date Parties

Direct Authorization Agreement Active 03/01/2023 03/01/2023 California, Zenith American Solutions
Direct Authorization Agreement Active 03/01/2023 03/01/2023 Zenith American Solutions

Direct Authorization Agreement Active 03/01/2023 03/01/2023 Zenith American Solutions

Direct Authorization Agreemen Active 03/01/2023 03/01/2023 Zenith American Solutions

Select the Agreements local navigation tab.
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The Agreements List page displays. Your organization's direct authorization
agreements display under the Agreement Type column within the Agreements
section. The status of each agreement, effective dates and related parties may also
be found in this section under the appropriate columns. Note that there are two
terminated agreements on this screen, with the agreement termination dates
displayed under the Termination Date column.

E61LEN Profile 'Repurﬁng Person Information |Education Other Ofganizations

] Summary Payments Receivables [alale=l=l=i

S L EIREE CO) Name: SEIU Local 721 Benafits Trust CalPERS ID: 1114176602
Menu ®
@ Direct Authorization Agreements | naanew |
Agreements List Agreement Termination

Program Date Related Parties
SEIU 721/0Optum- DA 1000453906  Active CalPERS 03/01/2023 Physical of California, Zenith American Sclutions
SEIU 721/l egal- DA 1000453907  Active CalPERS 03/01/2023 Services, Zenith American Solutions
SEIU 721/ VSP- DA 1000453908  Active CalPERS 03/01/2023 Service Plan, Zenith American Solutions
SEIU 721/Dental- DA 1000454901  Active CalPERS 03/01/2023 Health Services, Zenith American Solutions
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The Direct Authorization Deductions page displays.

'|'R"eponing | Person Information ” Education ” oOther Organizations l
Summary Payments Receivables WVTEERENES

| Menu

| Agreements List Direct Authorization Information

Agreement ID: 1000453906
Program: California Public Employees’ Retirement System
Agreement Status: Active
Deduction Type: DA Deduction Medical

Does this agreement provide for continuation to beneficiaries Yes
and/or survivors who continue receiving a benefit?

Will the deductions be managed by a Third Party Administrator Yes
(TPA)?

Does the contract between your Organization and your Carrier Yes
allow for the continuation of coverage into retirement?

Who will submit the Direct Authorization Deductions for this Third Party Administrator

agreement?
Date Hold Harmless Agreement Signed: 02/03/2023 View Hold Harmless Agreement
Carrier Information
Direct Authorization Carrier Name: Physical of California Federal Tax ID:

Date Hold Harmless Agreement Signed: Mot Signed
Third Party Administrator Information

TPA manages deductions for: Physical of California
Third Party Administrator Name: Zenith American Solutions Federal Tax ID:
Date Hold Harmless Agreement Signed: 01/17/2023 wiew Hold Harmless Agreement

@ Direct Authorization Deduction Submission Details
‘Organization submitting the Direct Authorization Deductions for Zenith American Sclutions
this agreement:

(@ Direct Authorization Payment Details
Organization receiving the deduction payments for this Zenith American Sclutions
agreement:
Preferred Method of Payment: Check
Check Payable Name: Any One
Address: Aprille Rafidson
3946 Surber Drive

COVINA CA
91724-4049

Direct Deposit Account:

Retiree Deduction Text: SEIU 721/0ptum- DA

@ Available Actions

Select an Available © Edit Agreement
Action:*  Terminate Agreement

['Submit |

Select the Edit radio button within the Available Actions section.

*Required Fields

Agreesments List
Program: CalPERS

Deduction Type:* [ DA Deduction Medical ~]
Please confirm:* The contract between the organization and your carrier allows for the continuation of
coverage into retirement.
Does this agreement provide for continuation to beneficiaries and/or survivors who continue
receiving a benefit?*
@ Yes
~ No
Will the deductions be managed by a Third Party Administrator (TPA)?*
@) Yes, deductions will be managed by one TPA.
) Yes, deductions will be managed by two TPAs.
) No

Carrier Information
Direct Authorization Carrier Name: * | Physical of California Federal Tax ID:

Third Party Administrator Information

Third Party Administrator Name:* Zenith American Solutions Select Federal Tax 1D:
‘Who will submit the Direct Authorization Ded i for this agr -
() Spensor
() Carrier

@ Third Party Administrator - Zenith American Solutions
‘Which organization should receive the deduction payments?:#
-, Sponsor
~, Carrier
@ Third Party Administrator - Zenith American Solutions

When do you wish to have the payments begin?:* |06/23/2023 ==

[Save & Continue|

Identify if the Third Party Administrator (TPA) will be submitting the
deductions and/or if the TPA will be receiving the deduction payments.
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Home | Reporting || Person Information || Education "Other Organizations
_ [ profie | | | | ]

® Organization Search

Name: | |
Federal Tax ID: | |
CalPERS ID: | |

Enter identifying information of the Third Party Administrator
and Select the Search button.

|' Home ]‘ Reporting | Person Information “ ‘Education “ Other Organizations

@ Organization Search

Name:

‘ Search |

® Search Results IEZI0
CalPERS ID Business Partner
Brown Insurance Services Other Organization Miscellaneous

Mailing Address
4306 Westmont Way ORANGE, CA 92866-2502 Temporary

Selact|

Select the radio button next to the Business Partner and Click the Select
button.

tion Deductions - Pending
Direct Authorization Information

Agreement ID: 1000453906
Program: California Public Employees' Retirement System
Agreement Status: Active
Deduction Type: DA Deduction Medical
Does this agreement provide for continuation to beneficiaries Yes
and/or survivors who continue receiving a benefit?
Will the deductions be managed by a Third Party Administrator Yes
(TPA)?
Does the contract between your Organization and your Carrier Yes
allow for the continuation of coverage into retirement?
Who will submit the Direct Authorization Deductions for this
agreement?
Date Hold Harmless Agreement Signed:

02/03/2023 Wiew Hold Harmless Agreement

Carrier Information
Direct Authorization Carrier Name: Physical of California Federal Tax ID:
Date Hold Harmless Agreement Signed: Mot Signed
Third Party Administrator Information
TPA manages deductions for: Physical of California
Third Party Administrator Name: Brown Insurance Services

Date Hold Harmless Agreement Signed: Mot Signed

Federal Tax ID:
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The Organization Search page displays.

June 15, 2011

Skip to: Content | Footer | Welcome William | Customize | Help | Contact Us | CalPERS On-Line | Log out

my|CalPERS

Profile || Reporting [Person Information || Other Organizations

(O) Organization Search
If Exact Match for Name is left unchecked, the system will return results with a partial match.

Name: [[]Exact Match

Federal Tax ID:
CalPERS ID:

Enter the name, Federal Tax ID or CalPERS ID of the third party administrator
organization in the corresponding field and select the Search button within the

Organization Search section.

The page refreshes and the results ("Brown Insurance Services" in this example)
is displayed in the Search Results section.

‘ Home |'Reporting | Person Informaticn “'Eciucation'“' Other Organizations

@ Organization Search
Name: |brown insurance

Federal Tax ID: | |
CalPERS ID: | |

Search

@ Search Results IETIT0N
CalPERS ID Business Partner
Brown Insurance Services

Mailing Address
Other Organization Miscellaneous <4306 Westmont Way ORAMGE, CA 92866-2502

Temporary

|Select|

Select the radio button associated with the appropriate third party administrator (Brown
Insurance Services in this example) and then the Select button.
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The Direct Authorization Deductions section displays “Brown Insurance Services”
in the Third Party Administrator Name field within the Third Party Administrator
Information subsection.

(¥ Direct Authorization Deductions - Pending

Direct Authorization Information
Agreement ID: 1000453906
Program: California Public Employees’ Retirement System
Agreement Status: Active
Deduction Type: DA Deduction Medical

Does this agreement provide for continuation to beneficiaries Yes
and/or survivors who continue receiving a benefit?

Will the deductions be managed by a Third Party Administrator Yes
(TPA)?

Does the contract between your Organization and your Carrier Yes
allow for the continuation of coverage into retirement?
Who will submit the Direct Authorization Deductions for this

agreement?
Date Hold Harmless Agreement Signed: 02/03/2023 View Hold Harmless Agreement
Carrier Information
Direct Authorization Carrier Name: Physical of California Federal Tax ID:

Date Hold Harmless Agreement Signed: Mot Signed
Third Party Administrator Information
TPA manages deductions for: Physical of California
Third Party Administrator Name: Brown Insurance Services Federal Tax ID:
Date Hold Harmless Agreement Signed: Not Signed

Select the Third Party Administrator (TPA) will reflect on the next page displayed. Select
the Submit Agreement Edit button.

C‘::' Direct Authorization Payment Details - Pending

Organization receiving the deduction payments for this Brown Insurance Services
agreement:

@ Available Actions

Select an Available ) Submit Agreement Edit
Action:* () Cancel Agreement Edit
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The Direct Authorization Deduction Payment Details page displays.

[Home |[ZECH| Reporting || Person Information [m "Other Organizations
Summary Payments Receivables PG

| Commion Tasks O] Name: SEIU Lacal 721 Benefits Trust CalPERS ID: 1114176602
| Menu @
_ @ Dpirect Authorization Agreements | Add New |

2gfecments Lt Name Agreement  Status plective  Terminalion  getated Parties
SEIU 721/Optum- DA 1000453906  Active CalPERS 03/01/2023 Physical of California, Zenith American Solutions
SEIU 721/legal- DA 1000453907  Active CalPERS 03/01/2023 Services, Zenith American Solutions
SEIU 721/ VSP- DA 1000453908 Active CalPERS 03/01/2023 Service Plan, Zenith American Solutions
SEIU 721/Dental- DA 1000454901  Active CalPERS 03/01/2023 Health Services, Zenith American Sclutions

The Direct Authorization Agreements page will display.

At the completion of this activity a direct authorization termination notification
letter is sent to the sponsor and the previous third party administrator notifying
them of the termination and effective date of the direct authorization agreement
relationship. A contract agreement qualifications approval notice is sent to the
sponsor and the new third party administrator notifying them of the direct
authorization agreement approval.

When a direct authorization agreement makes a modification involving a third party
administrator, my|CalPERS disables and enables deduction submission for the previous and
new third party administrator or payment recipient, updates all relationships associated with
the direct authorization agreement, and reassigns pending deductions to the new third party
administrator or payment recipient. When a new third party administrator is added to a direct
authorization agreement, a contract agreement qualifications approval notice is sent to the
sponsor and the new third party administrator notifying them of the direct authorization
agreement approval.

If the removed third party administrator was the payment recipient in a direct authorization
agreement with an existing carrier, my|CalPERS then selects the carrier to receive payments.
Also, when a third party administrator is removed, a direct authorization termination
notification is sent to the sponsor and the third party administrator notifying them of the
termination and effective date of the direct authorization agreement relationship.
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Remove a third party administrator from an existing agreement

Through the Internet, connect to my|CalPERS at https://my.calpers.ca.gov. The my|CalPERS
Log In page displays.

Type in your Username and Password and select Log In to continue.

The Business Partner Login page displays. Your organization's system access administrator
must first establish your username and password and provide this login information to you.
Your login information will be associated with a specific system user role that provides access
to the screens you need to perform the business functions assigned to you.

(T Business Partner Training Acknowledgement

To help you submit and maintain accurate information, as well as ensure compliance, CalPERS provides Retirement Business Rules, Health Business ||
| | Rules, and myCalPERS system training. For more information, select the Education tab within myCalPERS or visit the Education Center on the

CalPERS website,

By accessing this application, you acknowledge that training is available to you.

Accept Decling

The Conditions of Use for Business Partners (Employers) page displays.
Review the conditions of use statement and then select the Accept button.
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The my|CalPERS Home page displays.
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Select the Profile global navigation tab.

The Business Partner Profile Summary page displays.

[Education

(‘)ther‘ﬂrgan‘izatic ns

Payments Receivables Agreements

@ summary
| Profile
Contacts CalPERS ID: Status: Active
View Service Federal Tax ID: Name: SEIU Local
Relationships Category: Direct Authorization Organization Merged Agency: No
Health Invoice History | Addresses
Physical: Mailing: 3946 Surber Drive
COVINA, CA 91724-4040
Undeliverable: No Undeliverable: Mo

Communication Information
Preferred Communication: Mail

Primary Email: Primary Phone Number: (999) 888-7777
@ contacts T View More Actions»
Contact Type Name System Admin Primary Phone Number
General Mariano Engra ¥ N (559) 877-4837
General Dario Littow N (714) 290-9201
General Hunt Stevenson N

® Business Relationships | adanew |

Name CalPERS ID

No results found.

® Contracts/Agreements View More Actions»|
Contract/ Contract/ Status Date Status Effective Termination Related

Agreement Type Agreement ID Changed Date Date Parties

Direct Authorization Agreement Active 03/01/2023 03/01/2023 California, Zenith American Solutions
Direct Authorization Agreement Active 03/01/2023 03/01/2023 Zenith American Solutions

Direct Authorization Agreement Active 03/01/2023 03/01/2023 Zenith American Solutions

Direct Authorization Agreemen’ Active 03/01/2023 03/01/2023 Zenith American Solutions

Select the Agreements local navigation tab.
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The Agreements List page displays. Your organization's direct authorization agreements display
under the Direct Authorization Agreements column within the Agreements section. The status of
each agreement, effective dates and related parties may also be found in this section under the
appropriate columns. Note that there is a Termination Date column.

Reporﬁ.ng Person Information [Ed‘ucati-r:)n [‘other .Ci“rgani.zaﬁnns.

Summary Payments Receivables [FLlee=rli=lied

| Common Tasks 8] Name: SE1U Local 721 Benefits Trust CalPERS ID: 1114176602

@ pirect Authorization Agreements | Add wew |

Agreements List inati
Agreement . Erooeam Termination

Name Related Parties

Id Date
SEIU 721/0ptum- DA 1000453806  Active CalPERS 03/01/2023 Physical of California, Zenith American Solutions
SEIU 721/l egal- DA 1000453807  Active CalPERS 03/01/2023 Services, Zenith American Solutions
SEIU 721/ WSP- DA 1000453808  Active CalPERS 03/01/2023 Service Plan, Zenith American Solutions
SEIU 721/Dental- DA 1000454801  Active CcalPERS 03/01/2023 Health Services, Zenith American Solutions

Select the Direct Authorization Agreement link under the Agreement Type column that is
associated with the appropriate direct authorization agreement within the Agreements section.

| | Home '|"R'epo11ing ” Person Information ” Education || ‘Other Organizations I

Summary Payments Receivables BTSN

| Menu @ Direct Authorization Deductions
Direct Authorization Information

| Agreements List
Agreement ID: 10004353200
Program: California Public Employees’ Retirement System
Agreement Status: Active
Deduction Type: DA Deduction Medical
Does this agreement provide for continuation to beneficiaries Yes
and/or survivors who continue receiving a benefit?
Will the deductions be managed by a Third Party Administrator Yes
(TPA)?
Does the contract between your Organization and your Carrier Yes
allow for the continuation of coverage into retirement?
Who will submit the Direct Authorization Deductions for this Third Party Administrator

agreement?
Date Hold Harmless Agreement Signed: 02/03/2023 View Hold Harmless Agreement
Carrier Information
Direct Authorization Carrier Name: Physical of California Federal Tax ID:

Date Hold Harmless Agreement Signed: Mot Signed
Third Party Administrator Information

TPA manages deductions for: Physical of California
Third Party Administrator Name: Zenith American Solutions Federal Tax ID:
Date Hold Harmless Agreement Signed: 01/17/2023 wiew Hold Harmless Agresment

@ Direct Authorization Deduction Submission Details
Organization submitting the Direct Authorization Deductions for Zenith American Solutions
this agreement:

@ Direct Authorization Payment Details
Organization receiving the deduction payments for this Zenith American Solutions
agreement:
Preferred Method of Payment: Check
Check Payable Name: Any One
Address: Aprille Rafidson
3946 Surber Drive

COVINA CA
91724-4049

Direct Deposit Account:

Retiree Deduction Text: SEIU 721/Cptum- DA

@ Available Actions

Selact an Available  Edit Agreement
Action:* ( Terminate Agreement

| Submit |
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The Direct Authorization Deductions page displays.

Select the radio button where it identifies if there will be a Third Party Administrator (TPA) for

this agreement. Update any additional information regarding changes to the agreement due to
the removal of the TPA.

(Tiome | (ERITYRevorting | erson Tnformation | Education | Offer Organizations |
. Summary Payments Receivables [LUEEE S

=Required Fields
; @ pirect Authorization Deductions

| Agresments List Direct Authorization Information

Program: CalPERS
Deduction Type:* DA Deduction Medical |

Please confirm:* The contract between the organization and your carrier allows for the continuation of
coverage into retirement.

Does this agreement provide for continuation to beneficiaries and/or survivors who continue
receiving a benefit?*

@ Yes
{1 No
Will the deductions be managed by a Third Party Administrator (TPA)?*
(1 Yes, deductions will be managed by one TPA.
() Yes, deductions will be managed by two TPAs.
@ No

Carrier Information
Direct Authorization Carrier Name: * Physical of California Federal Tax 1D:

Who will submit the Direct Authorization Deductions for this agreement?*

@ Sponsor

() Carrier

(") Third Party Administrator - Zenith American Sclutions
Which organization should receive the deduction payments?:*

@® Sponsor

— Carrier

() Third Party Administrator - Zenith American Solutions

‘When do you wish to have the payments begin?:* |06/24/2023 =

Select the Submit Agreement Edit button.

& Direct Authorization Payment Details — Pending

Organization receiving the deduction payments for this SEIU Local
agreament:

@ Available Actions

Select an Available () Submit Agreement Edit
Action:* ~y Cancel Agreement Edit
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A CalPERS Contract Analyst will review the submitted information and/or
documentation.”

(Home | [ELIICH | Reporting | Person Information | Education
Summary Payments Receivables FLGIEE

AL 0] name: SE1U Local 721 Benefits Trust CalPERS ID: 1114176602
Menu @
_ ® pirect Authorization Agreements | Addnew |

1 Agreements st Name ;:i]reement Status Program g:::hve 'll;e;rtr:mahm Related Parties

\ SEIU 721/0ptum- DA 1000453906  Active CalPERS 03/01/2023 Physical of California, Zenith American Solutions
SEIU 721/l egal- DA 1000453907  Active CalPERS 03/01/2023 Services, Zenith American Solutions
SEIU 721/ WSP- DA 1000453908  Active CalPERS 03/01/2023 Service Plan, Zenith American Solutions
SEIU 721/Dental- DA 1000454901  Active CalPERS 03/01/2023 Health Services, Zenith American Solutions

At the completion of this activity a direct authorization termination notification
letter is sent to the sponsor and the removed third party administrator notifying
them of the third party administrator termination effective date of the direct
authorization agreement relationship.

When a direct authorization agreement makes a modification involving a third
party administrator, my|CalPERS disables and enables deduction submission for
the previous and new third party administrator or payment recipient (if
applicable), updates all relationships associated with the direct authorization
agreement, and reassigns pending deductions to the new third party
administrator or payment recipient (if applicable).

If applicable, when a new third party administrator is added to a direct
authorization agreement, a contract agreement qualifications approval notice is
sent to the sponsor and the new third party administrator notifying them of the
direct authorization agreement approval.

If the removed third party administrator was the payment recipient in a direct
authorization agreement with an existing carrier, my|CalPERS then selects the
carrier (if applicable) to receive payments.

Also, when a third party administrator is removed, a direct authorization
termination notification is sent to the sponsor and the third party administrator
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notifying them of the termination and effective date of the direct
authorization agreement relationship.

Carrier “Rollover” Terminate Agreement Scenario

Sponsoring business partners can change carriers one of two ways:

1. Terminate the existing direct authorization agreement and submit a new
direct authorization agreement with the new approved carrier, or

2. Replace the current carrier with a carrier that the sponsoring business
partner has already contracted with in another existing direct authorization
agreement.

Through the Internet, connect to my|CalPERS at https://my.calpers.ca.gov.
The my|CalPERS Log In page displays.

Type in your Username and Password and select Log In to continue.

(T Business Partner Training Acknowledgement |
To help you submit and maintain accurate information, as well as ensure compliance, CalPERS provides Retirement Business Rules, Health Business

| | Rules, and myCalPERS system training. For more information, select the Education tab within myCalPERS or visit the Education Center on the
CalPERS website,

By accessing this application, you acknowledge that training is available to you.

Accept Dacling
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The Business Partner Login page displays. Your organization's system access
administrator must first establish your username and password and provide this
login information to you. Your login information will be associated with a specific

system user
role that provides access to the screens you need to perform the business

functions assigned to you.

The Conditions of Use for Business Partners (Employers) page displays.

Review the conditions of use statement and then select the Accept button.

'E-' Business Partner Training Acknowledgement

To help you submit and maintain accurate information, as well as ensure compliance, CMPERS provides Retirement Business Rules, Health Business |
| | Fules, and myCalPERS system training. For more information, select the Education tab within myCalPERS or visit the Education Center on the

CalPERS website.

By accessing this application, you acknowledge that training is available 1o you.

Accept Decling

The my|CalPERS Home page displays.
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Select the Profile global navigation tab.

The Business Partner Profile Summary page displays.

[ Education Other.Organ.':zatic ns

Payments Receivables Agreements

Contacts CalPERS ID: Status: Active
View Service Federal Tax ID: Name: SEIU Local
Relationships Category: Direct Authorization Organization Merged Agency: No
Health Invoice History | Addresses
Physical: Mailing: 3946 Surber Drive
COVINA, CA 91724-4049
Undeliverable: No Undeliverable: Mo

Communication Information
Preferred Communication: Mail
Primary Email: Primary Phone Number: (999) 888-7777

System Admin

General Mariano Engra ¥ N (559) 877-4837
General Dario Littow N (714) 290-9201
General Hunt Stevenson N

® Business Relationships | adanew |

Name CalPERS ID

No results found.

O] Contracts/Agreements View More Actions»|
Contract/ Contract/ Status Date Status Effective Termination Related

Agreement Type Agreement ID Changed Date Date Parties

Direct Authorization Agreement Active 03/01/2023 03/01/2023 California, Zenith American Solutions
Direct Authorization Agreement Active 03/01/2023 03/01/2023 Zenith American Solutions

Direct Authorization Agreement Active 03/01/2023 03/01/2023 Zenith American Solutions

Direct Authorization Agreemen’ Active 03/01/2023 03/01/2023 Zenith American Solutions

Select the Agreements local navigation tab.
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The Agreements List page displays.

WEETS profile Reporting Person Information | Education || Other bfganizations

| Summary Payments Receivables BCGIEEERES
| |

m Common Tasks @ Name: SEIU Local 721 Benefits Trust CalPERS ID: 1114176602
Il Menu @
il @ pirect Authorization Agreements | nadnew |

Agreements List Agreement Termination

Name d Status Date Related Parties

SEIU 721/0Optum- DA 1000453906 Active CalPERS 03/01/2023 Physical of California, Zenith American Solutions
SEIU 721/l egal- DA 1000453907 Active CalPERS 03/01/2023 Services, Zenith American Solutions

SEIU 721/ VSP- DA 1000453908  Active CalPERS 03/01/2023 Service Plan, Zenith American Solutions

SEIU 721/Dental- DA 1000454901 Active CalPERS 03/01/2023 Health Services, Zenith American Solutions

Select the Direct Authorization Agreement link under the Direct Authorization
Agreements column associated with the agreement that you would like to
change carriers for within the Agreements section.
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The Agreement Details page displays.

Summary Payments Receivables BLUTEEHETES

m @ pirect Authorization Deductions

) - e .
| Agreements List Direct Authorization Information

Agreement ID: 1000453906
Program: California Public Employees' Retirement System
Agreement Status: Active
eduction Type: DA Deduction Medical
Does this ag provide for 0 iaries Yes
and/or survivors who continue receiving a benefit?
Will the deductions be managed by a Third Party Administrator Yes
(TPA)?
Does the contract between your Organization and your Carrier Yes
allow for the il i i i ?
Who will submit the Direct Authorization Deductions for this Third Party Administrator
agreement?
Date Hold Harmless Agreement Signed: 02/03/2023 View Hold Harmless Agreement

Carrier Information
Direct Authorization Carrier Name: Physical of California Federal Tax ID:
Date Hold Harmless Agreement Signed: Not Signed

Third Party Administrator Information

TPA manages deductions for: Physical of California
Third Party Administrator Name: Zenith American Solutions Federal Tax ID:
Date Hold Harmless Agreement Signed: 01/17/2023 View Hold Harmless

@ Direct Authorization Deduction Submission Details
i b ing the Direct Authorization Deductions for
| this agreement:

(@ pirect Authorization Payment Details

0 ization receiving the ion pay for this Zenith American Solutions
agreement:
Preferred Method of Payment: Check
Check Payable Name: Any One
Address: Aprille Rafidson
3946 Surber Drive
COVINA CA
91724-4049

ith American Solutions

Direct Deposit Account:
Retiree Deduction Text: SEIU 721/Optum- DA

& Available Actions

Select an Available  Edit Agreement
Action:* ( Terminate Agreement

Submit |

Select the Terminate Agreement radio button within the Available Actions
section.

The Effective Date and Termination Reason fields appear in the Available
Actions section once the Terminate Agreement radio button is selected.

@ Available Actions

Select an Available () Edit Agreement
Action:* Terminate Agreement

Effective Date: | =
Termination Reason: |Business Pariner not Qualified v|
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@ Available Actions

Select an Available ) Edit Agreement
Action:* (@ Terminate Agreement

Effective Date: |7/01/2012 =

Termination Reason: | Changing Carriers v
New Carrier: [ v

Enter the agreement termination effective date in the Effective Date field, or
select the calendar icon to select the date. Select "Changing Carriers™ from the
Termination Reason dropdown. Select "New Carrier” from the New Carrier
dropdown. Select the Submit button.

The Agreements List page displays with the confirmation message “You have
made the decision to terminate your agreement. A notification will be sent to you
once the termination is effective. No further action is needed on your part.”

[Home |ERdi) 'Rep'orﬁ'r'lé Person Information [ Education | Other 6‘r‘gani“zéﬁun‘s

Summary Payments Receivables BNl

e b O] Mame: SEIU Local 721 Benefits Trust CalPERS ID: 1114176602
i Menu @
® Direct Authorization Agreements | ada new |

| Agreements List P Cr——
[ ] Name Agrec Status desminaton Related Parties
Td Date
SEIU 721/0Optum- DA 1000453906 Active CalPERS 03/01/2023 Physical of California, Zenith American Solutions
SEIU 721/l egal- DA 1000453907 Active CalPERS 03/01/2023 Services, Zenith American Solutions
SEIU 721/ VSP- DA 1000453908  Active CalPERS 03/01/2023 Service Plan, Zenith American Solutions
SEIU 721i/Dental- DA 1000454901  Active CalPERS 03/01/2023 Health Services, Zenith American Solutions

A direct authorization termination notification letter is sent to the sponsor and the
previous carrier notifying them of the termination and the termination effective
date of the direct authorization agreement relationship.

For direct authorization agreements that have changed carriers, all pending
deductions are rolled to the new agreement.

For direct authorization agreements that have been terminated, all pending
deductions are cancelled.
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Terminate an Agreement

When a direct authorization agreement is terminated, my|CalPERS disables deduction
submission and relationships associated with the agreement, and creates a PeopleSoft
receivable to collect remaining annual billing fees through the termination date, if a business
partner is terminating their last remaining direct authorization agreement. If the business
partner terminating the agreement has other existing agreements, the receivable is not created
until the annual process is run.

my|CalPERS cancels future deductions if the agreement is terminated by the business partner
and they have not selected a new carrier. my|CalPERS generates and sends an invoice for
outstanding payments if the business partner is terminating their last remaining agreement.
The invoice is not sent out if the business partner has additional existing agreements.

When a business partner terminates a direct authorization agreement, the effective date must
fall within a specific range to be enacted on the desired effective date.

Generally, for a termination to be effective for the beginning of the next calendar month, the
change must be submitted prior to the end of the current business month. For example, if
December 15 is the end of the business month and a modification was made on December 11,
then the modification would be effective on the first of January, the following calendar month.

If the effective date does not fall into the specific date range, my|CalPERS adjusts the effective
date to be in accordance with the business rules.

Through the Internet, connect to my|CalPERS at https://my.calpers.ca.gov. The my|CalPERS
Log In page displays.
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Type in your Username and Password and select Log In to continue.

The Business Partner Login page displays. Your organization's system access
administrator must first establish your username and password and provide this
login information to you. Your login information will be associated with a
specific system user role that provides access to the screens you need to
perform the business functions assigned to you.
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(T Business Partner Training Adknowledgement
To help you submit and maintain accurabe information, as well as ensure compliance, CMPERS provides Retirement Business Rules, Health Business

Rules, and myCalPERS system training. For more information, select the Education tab within myCalPERS or visit the Education Center on the
CalPERS website,

By accessing this application, vou acknowledge that training is available to you,

faccept Decling

The Conditions of Use for Business Partners (Employers) page displays.

Review the conditions of use statement and then select the Accept button.

The my|CalPERS Home page displays.

([Other Geganzstions

- T
| Seowity Settings
R " Ta fired gult mhich CIWERS Paalth plang g Jvaiebis in pour aed, enter thi Pformaton balow and select Search to diplay
p ghon resulis,
' Sasach Yaar:t -
Hember Category: Shate/ TS Pl Agenoy ! Sohuool
Tip Cosdaz®

Saarch
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Select the Profile global navigation tab. The

Business Partner Profile Summary page displays.

Payments

Health Invoice History

Receivables Agreements

@ summary

Addresses
Physical:

Education

Other Organizations

Undeliverable: Mo
Communication Information
Preferred Communication: Mail
Primary Email:

Mailing:

Undeliverable:

Primary Phone Number:

Profile
Contacts CalPERS ID: Status: Active
View Service Federal Tax ID: Name: SEIU Local
Relationships Category: Direct Authorization Organization Merged Agency: No

3946 Surber Drive
COVINA, CA 91724-4048

Mo

(999) 888-7777

@ contacts IETTE0
Contact Type
General
General
General

Mariano Engra
Dario Littow
Hunt Stevenson

Y

System Admin

View More Actions»

Phone Number
(559) 877-4837
N (714) 290-9201

@ pusiness Relationships | Add New |

Name

Mo results found.

CalPERS ID

Service
Provided

@ Coniracts/Agreements

Contract/
Agreement Type
Direct Authorization Agreement

Direct Authorization Agreement Active 03/01/2023 03/01/2023 Zenith American Solutions
Direct Authorization Agreement Active 03/01/2023 03/01/2023 Zenith American Solutions
Direct Authorization Agreemen’ Active 03/01/2023 03/01/2023 Zenith American Solutions

Contract/
Agreement ID
Active

Status

Date Status

Changed
03/01/2023

Effective
Date
03/01/2023

Termination Related
Date

View More Actions»)|

Parties

California, Zenith American Solutions

Select the Agreements local navigation tab.
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The Agreements List page displays. Your organization's direct authorization
agreements display under the Direct Authorization Agreements column within
the Agreements section. The status of each agreement, effective dates and
related parties may also be found in this section under the appropriate
columns. Note that there is a Termination Date column.

Home |Req 'Repurtihg Person Information |Educal:ion Other Ofganiiaﬁons

Summary Payments Receivables FaGIEE

|| Common Tasks O] Name: SEIU Local 721 Benefits Trust CalPERS ID: 1114176502

greements List Agreement

Td

SEIU 721/0Optum- DA 1000453906

SEIU 721/l egal- DA 1000453907

SEIU 721/ VSP- DA 1000453908

SEIU 721/Dental- DA 1000454901

@ Direct Authorization Agreements | Addnew |

Status

Active

Active

Active

Active

CalPERS

CalPERS

CalPERS

CalPERS

03/01/2023

03/01/2023

03/01/2023

03/01/2023

Termination =
Date Related Parties

Physical of California, Zenith American Solutions
Services, Zenith American Solutions
Service Plan, Zenith American Solutions

Health Services, Zenith American Solutions

Select the Direct Authorization Agreement link under the Agreement Type
column that is associated with the appropriate direct authorization
agreement that you would like to terminate within the Agreements section.
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The Direct Authorization Deductions page displays.

|'R'eb'om'ng | Person Informati

Summary Payments Receivables BLYTEELENTS

(@ pirect Authorization Deductions
Direct Authorization Information

| Menu
Agreements List
Agreement ID: 1000453206
Program: California Public Employees’ Retirement System
Agreement Status: Active
Deduction Type: DA Deduction Medical
Does this agreement provide for continuation to beneficiaries Yes
and/or survivors who continue receiving a benefit?
Will the deductions be managed by a Third Party Administrator Yes
(TPA)?
Does the contract between your Organization and your Carrier Yes
allow for the continuation of coverage into retirement?
Who will submit the Direct Authorization Deductions for this Third Party Administrator
agreement?
Date Hold Harmless Agreement Signed: 02/03/2023 View Hold Harmless Agreement

Carrier Information
Direct Authorization Carrier Name: Physical of California Federal Tax ID:

Date Hold Harmless Agreement Signed: Mot Signed
Third Party Administrator Information

TPA manages deductions for: Physical of California
Third Party Administrator Name: Zenith American Solutions Federal Tax 1D:
Date Hold Harmless Agreement Signed: 01/17/2023 View Hold Harmless Agreement

@ Direct Authorization Deduction Submission Details
Organization submitting the Direct Authorization Deductions for Zenith American Sclutions
this agreement:

@ pirect Authorization Payment Details
Organization receiving the deduction payments for this Zenith American Sclutions
agreement:
Preferred Method of Payment: Check
Check Payable Name: Any One
Address: Aprille Rafidson
3846 Surber Drive

COVINA CA
91724-4049

Direct Deposit Account:

Retiree Deduction Text: SEIU 721/0ptum- DA

@ Available Actions

Selact an Available  Edit Agreement
Action:* (, Terminate Agreement

| Submit |

Select the Terminate Agreement radio button in the Available Actions
section.

The Effective Date and Termination Reason fields appear in the Available
Actions section once the Terminate Agreement radio button is selected.

@ Available Actions

 Edit Agreement
Terminate Agreement

Select an Available
Action:*

Effective Date: [03/01/2011 =
Termination Reason: [Business Partner not Qualified v

Enter the agreement termination effective date in the Effective Date field,
or select the calendar icon to select the date, and select the reason for the
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agreement termination from the Termination Reason dropdown ("Business Partner Not
Qualified" in this example) and then select the Submit button.

The following are examples of additional reasons that may be selected from the Termination
Reason dropdown.

" Home m| Reporting “ Person Information " Education (Oma Organizations |

Summary Payments Receivables W00

- Name: SEIU Local 721 Benefits Trust CalPERS ID:

| Menu ® N . e . .
' You have made a decision to terminate your agreement. A notification will be sent to you once this termination is
._ effective. No further action is needed on your part.

@J Direct Authorization Agreements | Add tow |

Hana Agreement . Effective Termination

1d Date Date e L
SEIU 721/l egal- DA 1000453507 Active CalPERS  03/01/2023 Services, Zenith American Solutions
SEIU 721/ VSP- DA 1000453908 Active CalPERS  03/01/2023 Service Plan, Zenith American Solutions
SEIU 721/Dental- DA 1000454501 Active CalPERS  03/01/2023 Services, Zenith American Solutions
SEIU 721/0ptum- DA 1000453906 Terminated CalPERS  03/01/2023 Physical of California, Zenith American Solutions

The Agreements List page displays with the confirmation message “You have made a decision
to terminate your agreement. A notification will be sent to you once this termination is
effective. No further action is needed on your part.” Note that the termination effective date is
displayed under the Termination Date column within the Agreements section.

A direct authorization termination notification letter is sent to the sponsor and the previous
third party administrator notifying them of the termination and the termination effective date of
the direct authorization agreement relationship. The deductions associated with the
terminated direct authorization agreement are canceled.

92



my|CalPERS Direct Authorization Vendor User Guide

Part 2: Direct Authorization Agreement Deduction Processing

Processing Deductions

Maintain DA Deductions

Within myCalPERS, you can Maintain DA Deductions (add, update, delete), review and
resolve Current DA Errors or Unresolved Historical Errors. Note only the business partner
assigned as the submitter of deductions in the Agreement is allowed to submit direct
authorization deductions to prevent duplicate deduction submission.

Through the Internet, connect to my|CalPERS at https://my.calpers.ca.gov. The my|CalPERS
Log In page displays.

Type in your Username and Password and select Log In to continue.
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The Business Partner Login page displays. Your organization's system access
administrator must first establish your username and password and provide this login
information to you. Your login information will be associated with a specific system
user role that provides access to the screens you need to perform the business
functions assigned to you.

(T Business Partner Training Acknowledgement

To halp yeu submit and maintain accurate information, as well as ensure compliance, CalPERS provides Retirement Business Rules, Health Business | |
| | Rules, and myCalPERS system training. For more information, select the Education tab within myCalPERS or visit the Education Center on the

CalPERS website,

By accessing this application, you acknowledge that training is available to you.

Accept Decling

The Conditions of Use for Business Partners (Employers) page displays.

Review the conditions of use statement and then select the Accept button.

The my|CalPERS Home page displays.

Other O gareaations

Mﬂsﬂt T Fired dal shich CHMPERS Faiith plan 2rd Jvalebis in jour 363, SVar this FYSIMaton baiow 3nd ek SEarch to Siplly
o zhon resubie.
S Susaih Vaar:* -
Member Category: State/ TSU Pubic Agenoy/Sohool
Tip Code:®

Saiih
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Select the Reporting global navigation tab.

The Create or Edit Report section displays. Note the Maintain DA Deductions,
Current DA Errors, and Unresolved Historical DA Errors links on the Left
Hand Navigation Menu.

‘."Home “’Pm‘ﬁl‘e [Pl Person Information || Education’

Other Organizaﬁuns

WEGERERELLEN Billing and Payments  Qut-of-Class Validation

Common Tasks & Mame: Peace CalPERS ID:

“Required Fields
Organization Search

I Adjustment Reperts ® Create or Edit Report
| Preprocessing Area Method:*[  v| Continue |
File Upload Histo

Maintain DA
Deductions

Current DA Errors

Unresolved Historical
DA Errors

Maintain Employer
Supporting Documents

To Add, Update, Delete deductions, select Maintain DA Deductions link from the Left
Hand Navigation Menu. Note the Create or Edit Report panel is used to process Global
Rate Change or Dues Recalculation deduction information.
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The Maintain Current and Future Deductions section displays. The warrant issue date
is the effective date for the deduction. (defaults to the current pending warrant)

Select the Display button.

‘ Home | Profile | Reporting [‘Person Information || Education |[ Other Organizations

GEVEGERENG N Billing and Payments  Out-of-Class Validation

Common Tasks () [FCENEEE—. CalPERS ID:
Association
*Required Fields

Organization Search

@ Maintain Current and Future Deductions

Adjustment Reports
Warrant Issue Date:*® |08/01/2023 v

Preprocessing Area

File Upload Histor
Maintain DA
Deductions

Current DA Errors
Unresolved Historical
DA Errors

Maintain Employer
Supporting Documents

Display!

In this example, we are creating a Direct Authorization Report for the August 2023 business
month for the Direct Authorization Organization. Select the radio button associated with the
appropriate Agreement ID within the Direct Authorization Agreements section. Then select

the Maintain Deductions button.

| Home [Praﬁle Reporting ["Person Information || Education || Other Organizations

(ELELEREREE Billing and Payments  Qut-of-Class Validation

|
| Common Tasks @ Name: Peace CalPERS ID:
] Association
“Required Fields

Organization Search
__Adjustment Reports
Preprocessing Area

@ Maintain Current and Future Deductions

Warrant Issue Date:* | 08/01/2023 v

|Display‘

Maintain DA
Deductions

Current DA Errors
Unresolved Historical
DA Errors
Maintain Employer
Supporting Documents

@ Direct Authorization Agreements
Al Effective

Agreement Deduction =
Carrier Party Date

Program
ID Type Administrator

) 1000001050 Association Dues California Public Employees' Retirement System

MaintainDeductions|
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The Deductions Information page displays.

| Home “ Profile |WE&lIg "M Person Information || Education || Other Organizations
(LELEGGERGEE Billing and Payments  Qut-of-Class validation

| common Tasks @ Mame: Peace CalPERS ID:
| Association

@ Dpirect Authorization Agreement

|_Organization Search
Adjustment Reports
Preprocessing Area

- Third .
;greement ?eductmn Pr i Caricr i Pats EDfafte:twe
YF Administrator

1000001050 Association Dues  California Public Employees' Retirement System

Maintain DA
Deductions

@ Search Direct Authorization Records

comertorEmers  capensw: SocialSecourity Number: |

Unresclved Historical - 3 5

e osthame: beduction Amount: |t ]
Maintain Employer Updated By:

Supporting Documents ‘@ |m|

Search for a participant record before you can Add, Update or Delete participant deductions.
You must search for only one of the displayed values, (CalPERS ID, SSN, Last Name,
Deduction Amount, or a selection from the dropdown for Updated By). Searches by Last
name, Deduction Amount or Updated By field may result in more than one participant returned
in the results and may take longer to load the page.

Note: the results from the search contain live data and will display current, active deductions
for the agreement in context. This is the amount which will appear on the participant’s next
issued warrant.

‘ Home |Pr0ﬁle 1 ;E: 51l [ Person Information || Education || Other Organizations

Billing and Payments Out-of-Class Validation

@ MName: Peace CalPERS ID:
Association

Organization Search @ Direct Authorization Agreement
Adjustment Reports Agreement Deduction P Cairei :;mrd Effective
Praprocessing Area D Type e a1 rrier Party e

Administrator
File Upload History
Maintain DA

1000001050 Association Dues California Public Employees' Retirement System

Deductions
@ search Direct Authorization Records

CalPERS ID: 1983772229 Social Security Number: :
Unresolved Historical = ; =
i e e — s — N —
Maintain Employer UpdatedBy: [  v|

Supporting Documents @l ‘Ml

Current DA Errors

@ pirect Authorization Records IEZIE00
Number of records displayed: 0
|Delete i

Participant Setup

CalPERS ID st MonthD

Updated By

Mo results found.

|Delete|

1.Add: When you search and receive No Results Found, a deduction does not yet exist for
the agreement. Click the Add New button to add a deduction for a participant.
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In this example, we selected the CalPERS ID radio button. Note that the field
below the radio button displays as the CalPERS ID field.

‘"Home “"Proﬁ!e Sl Person Information || Education || Gther Organizations

LERELRERLL N Billing and Payments  Out-of-Class Validation
| common Tasks *Required Fields |
® | @ peduction Information
Organization Search
Adjustment Reports

| Preprocessing Area Participant ID: @ [afl?ERS D ) |@|
File Upload Histor () Social Security Mumber

Submitter: Peace
Business Month: 07/2022

Maintain DA caersto*| |
Deductions Participant Social Security Number- I:I
R *

Current DA Errors . =

e e Deduction Amount:* | |
Unrasolved Historical
DA Errors
Maintain Employer @ pirect Authorization Agreements

Third
Program Carrier Party
i Ty Administrator
1000001050 Association Dues California Public Employees' Retirement System

Supporting Documents Effecti

Date

Agreement Deduction

|Save & Continue| [Save & Add Another|

Enter the individual's CalPERS ID in the CalPERS ID field, the last four-digits of the
individual's Social Security number in the Participant Social Security Number-4 field, and
the amount of the deduction in the Deduction Amount field. Note that the red asterisks
indicate that these are all required fields. Select the Save & Continue button if you are
finished entering new deductions, or the Save & Add Another button if you want to enter
more new deductions.

| Home | Profile | Reporting [Person Information || Education || Other Orgaﬁizatiuns

GELELERELLES Billing and Payments  Out-of-Class Validation

Common Tasks @ “Required Fields

@ Deduction Information
Submitter: Peace

Organization Search .
Business Month: 07/2023

Adjustment Reports
Preprocessing Area

File Upload History
i i *
Maintain DA Social Security Number

Deductions Deduction Amount:* | |
Current DA Errors
Unresolved Historical @ pirect Authorization Agreements

DA Errors
— Agreement Deduction A Effective
Maintain Employer D Type Program Carrier Party Date

Supporting Documents Administrator

Participant ID: (, CalPERS ID [fiama Seardn.
@ Social Security Number I —

Third

1000001050 Association Dues California Public Employees' Retirement System

|Save & Continue| [Save & Add Another|

Enter the individual's Social Security Number, in the Social Security Number field, and the
amount of the deduction, in the Deduction Amount field. Note that the red asterisks indicate that
these are all required fields. Select the Name Search button to validate the participant name for
the identifier entered.
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Note that if you enter an erroneous Social Security Number or CalPERS ID and the
Participant Social Security Nubmer-4 combination, myCalPERS displays an error
message upon click of the Name Search, Save & Continue, or Save & Add Another.

A Participant does not exist in the system for the reported CalPERS ID and SSN combination. Verify and update your
entry.

The Social Security Number (SSN) reported is invalid.

Authorization Agreement

;gre_ement '[r)e.l“m" Pr ier P
YE Administrator
1000001050 Association Dues California Public Employees' Retirement System

® search Direct Authorization Records
CalPERS ID:

Select

Social Security Number:

Deduction Amount: | | to:

Updated By: ~

Last Name: | |

|Search| [Clear|

@ pirect Authorization Records IEZTIZ0N

e Number of records displayed: 1
|Delete|

Partidipant i stup :
CalPERS : :
cal D SS5N-4 o Updated By

@ 1494142723 Dale King Association Dues $10.00 02/01/2015 BNF-7022-DD-04 / S 12-12-2014

|Delete|

The Save & Continue button will display the Direct Authorization Records panel with the
participant who was added.

If the Save and Add Another button was selected and other participants were added, you
can confirm successful transactions of those participants by selecting the Clear button in the

Search Direct Authorization Records panel and then search for those participants
individually.

You can search for the next record to Add, Delete or Update for the Agreement ID in context
by selecting the Clear button in the Search Direct Authorization Records panel.
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Update deduction amount

You will need to Search for a participant record before you can update participant deductions.
You must search for at least one of the displayed values, (CalPERS ID, SSN, Last Name,
Deduction Amount, or a selection from the drop-down for Updated By). Note if a deduction under
a different Agreement ID needs to b processed, select the Maintain DA Deductions left hand
navigation link.

|Home ‘Pmﬁie- GGERLsdh sl Person Information || Education ([ Other Organizations

|] LELEN R LRGN Billing and Payments  Out-of-Class Validation

| Common Tasks @& Name: Peace CalPERS 1ID:
Association

Organization Search @ pirect Authorization Agreement

Adjustment Reports Agreement Deduction Pr = Carrier pa"d Effective
Preprocessing Area D pe ! 't’ .
Tyl Administrator Dale

File Upload History
Maintain DA

Deductions
(@ Search Direct Authorization Records
| Current DA Errors CalPERS ID: (1983772229 Social Security Number: |:I
Unresolved Historical 3 : =
e e E— beduction Amownts || w[ |
Maintain Employer Updated By:

Supporting Documents @ |m|

1000001050 Association Dues California Public Employees' Retirement System

@ pirect Authorization Records

|Delete

Number of records displayed: 0

Setup
CalPERS ID MontaD Updated By

No results found.

|Delete|

Enter a value to search. Select the Search button.

The Search Direct Authorization Records panel displays. You will see a Setup Month
column, when the deduction was last updated, and Updated By column, for whom or
what will process updated the deduction. Note this page contains live data and will
display current, active deductions for the agreement in context, which will appear on the
participant's next issued warrant.

@ Direct Authorization Agreement

: Third
.Ingreement ?edm:tmn Program Carrier Party
ype Administrator

1000001050 Association Dues California Public Employees' Retirement System

Effective
Date

® search Direct Authorization Records
CalPERS ID: l:l Select Social Security Number:

e — I = E—
Updated By:

Search| |Clear|

@ Direct Authorization Records IEZITH
of records displ

[Delete]

Participant Setup
Name Month[J Eptateditly

] 1494142723 Dale King Association Dues $2.50 02/01/2015 BNF-7022-DD-04 /S 12-12-2014

CalPERS ID SSN-4

|Delete

Select the link under the CalPER ID column.
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Sy S 1 rSaa

(@ peduction Information

Submitter: Peace
Business Month: 07/20232

Participant ID: CalPERS ID
CalPERS ID* 1021052924
Participant Social Security Number- gg55
g%

Deduction Amount:* [10.00 |

Ending Business Month: | |

@ Direct Authorization Agreements

= Third
?greenient _l:eduu:tlon Program Carrier Party
ype Administrator

Effective
Date

1000001050 Association Dues California Public Employees' Retirement System

[Save & Continue| [Save & Add Ancther|

The Edit Deduction Record page displays.

Submitter: Peace
Business Month: 07/2023

Participant ID: CalPERS ID
CalPERS ID* 1021052924
Participant Social Security Number-9556
4%
Deduction Amount:* |15_00| |

Ending Business Month: | |

@ Direct Authorization Agreements

= Third
Agreement Deduction z
D Type Program Carrier Party

Administrator

Effective
Date

1000001050 Association Dues  California Public Employees' Retirement System

[Save & Continue| |Sa\re & Add Another]|

Enter the update deduction amount in the Deduction Amount field within the Deduction
Information Section, select the Name Search button, (to verify the name of the participant)
and select the Save & Continue button. Note an error message will display on the page in a
red box if there was a problem with the transaction.
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The Search Direct Authorization Records page displays the record just updated. The
transaction was processed successfully.

® pirect Authorization Agreement

s Third
théweement _[:eductmn Program Carrier Party
ype Administrator

Effective
Date

1000001050 Association Dues California Public Employess' Retirement System

@ search Direct Authorization Records
CalPERS 1ID: |:I Select Social Security Number:

e — e — ] E—
Updated By:

st
@ pirect Authorization Records IETIZ00
o Number of records displayed: 1
|Delele|
5 Participant Deduction Setup
CalPERS ID SSN-4 Nitse A ictast MonthDd Updated By
[ 1494142723 Dale King Association Dues £15.00 02/01/2015 BNF-7022-DD-04 /S 12-12-2014
|Delete

Select the Clear button for the next participant record to update. If processing is
needed under a different Agreement ID, select the Maintain DA Deductions left
hand navigation link.

Delete a Deduction

You will need to search for a participant record before you can delete participant deductions.
You must search for at least one of the displayed values, (CalPERS ID, SSN, Last Name,
Deduction Amount, or selection from the drop-down for Updated By). Note if a deduction

under a different Agreement ID needs to be processed, select the Maintain DA Deductions
left hand navigation link.

| Home “ Profile |JiGhlelgdli*M Person TInformation || Education || Other Organizations

| (LELELREEGERGE Billing and Payments  Qut-of-Class validation
| Common Tasks () [V CalPERS ID:
| Association

Organization Search ® Direct Authorization Agreement

Adjustment Reports Agreement Deduction Third

: Program Carrier Party
Preprocessing Area
4 A Type Administrator

Effective
Date

1000001050 Association Dues California Public Employees’ Retirement System
Maintain DA

Deductions
Current DA Errors

@ Search Direct Authorization Records

Unresolved Historical -

e tosthame: Deduction Amount:

Maintain Employer Updated By:
Supporting Documents @ [Clear|

Enter a value to search. Select the Search button.
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The Direct Authorization Records panel displays.

@ pirect Authorization Agreement

“ Third
;\3reement geductlnn Program Carrier Party
ype Administrator

Effective
Date

1000001050 Association Dues California Public Employees' Retirement System

@ search Direct Authorization Records

T — s R —
Updated By:

Clear|
© Direct Authorization Records
Number of records displayed: 1
[Delete Lk
i Participant Deduction Setup
CalPERS ID SSN-4 Name A Monthd Updated By
[ 1494142723 Dale King Association Dues $2.50 02/01/2015 BNF-7022-DD-04 /S 12-12-2014
[Delete]

Select the check-box next to the record you want to delete. Select the Delete
button to delete the record. Note an error message will display on the page in a
red box if there was a problem with the transaction.
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Perform a Global Rate Change

Through the Internet, connect to my|CalPERS at https://my.calpers.ca.gov. The my|CalPERS
Log In page displays.

Type in your Username and Password and select Log In to continue.

The Business Partner Login page displays. Your organization's system access administrator
must first establish your username and password and provide this login information to you.
Your login information will be associated with a specific system user role that provides access
to the screens you need to perform the business functions assigned to you.

(T Business Partner Training Acknowledgement

To help you submit and maintain accurate information, as wall as ensure compliance, CalPERS provides Retiremant Business Rules, Health Business | |
| | Rules, and myCalPERS system training. For more information, select the Education tab within myCalPERS or visit the Education Center on the
CalPERS website,

By accessing this application, you acknowledge that training is available to you.

Accept Docling

The Conditions of Use for Business Partners (Employers) page displays.

Review the conditions of use statement and then select the Accept button.
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The my|CalPERS Home page displays.

Ta fird out mhich CaWERS Faalth plans ara avaibis in your ares, arier the fermaton below and select Saarch to dispilay
e el
Campanation .
Soasch Yaar:* =
Member Categony:® SEME/CSU . Pubic AgencyySchool
Dip Coxde:*
Sawih

Select the Reporting global navigation tab.

The Manage Reports page displays.

‘”Home ”.P.mfile Reporting |RaEEN Information || Education || Other Organizations
CELERERERE S Billing and Payments  Qut-of-Class Validation

Common Tasks @ MName: Peace CalPERS ID:

Association
m E—
Organization Search
Adjustment Reports @ Create or Edit Report
Preprocassing Area Method:* | Add Direct Authorization Deduction Information v || Continue

File Upload History
Maintain DA
Deductions

Current DA Errors

Unresolved Historical
DA Errors

Maintain Employer
Supporting Documents

Select Add Direct Authorization Deduction Information from the Method drop-down. Select
Continue button.

105



my|CalPERS Direct Authorization Vendor User Guide

The Rate Change/ Dues Recalculation page displays.

Name: Peace ZalPERS ID:
Association

*Required Fields

'@ Rate Change / Dues Recalculation
Submitter Name: Peace Event:* | Global Rate Change v

Business Month: 07/2023

@ pirect Authorization Agreements
Third 2
. Effective
Program Carrier Party Date

Agreement Deduction
D Type Administrator

=

() 1000001050 Association Dues California Public Employees' Retirement System

U pdate]

Select Global Rate Change from the Event drop-down and select the appropriate
business month from the Business Month drop-down within the Create Direct
Authorization Report section.

Name: California CalPERS 1ID:

@ peduction Information

Business Month: 07/2023 Program: California Public Employees' Retirement
System
Deduction Type: Association Dues Sponsor: California State Retirees
Carrier: Agreement ID:
@ pollar Amount Deduction Range
For Gross benefit Allowance Range: Deduction Amount:

swcs[ ] eas| | :
swcs[ ] eas |  —
sws[ | eas s
stort: < o | —
sws[ | ees[ I
swcs[ | eas |  —
sws[ | s sf———————
Start: 5 End: 5 5

[Create Records| |Clear [Add More Range\

You can enter up to four global rate changes per page. Enter the current
deduction amounts in the Existing Deduction Amount fields(s) and enter the
new deduction amounts in the corresponding New Deduction Amount fields(s)
within the Global Rate Change section. Note the amounts must be greater than
zero.

There is no limit to the total number of global rate changes which can be entered
as you can select the Add More Changes button to add more rates. When you
have finished entering global rate changes, select the Create Records button.
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The Manage Report page displays the confirmation message "The mass change updates
have been submitted and are being processed. The records will be viewable on the next
business day."

The next business day you will need to login and select Maintain DA Deductions or
Current DA Errors link from the left hand navigation menu to search for successful
records or view any errors which may have resulted from the update of the global rate
change. See Deduction Request Errors section of this user guide.

Perform Dues Recalculation

The Dues Recalculation is a batch process designed to update dues payments for
association organizatios that have their dues structured based on a range of retiree
benefit allowances.

Through the Internet, connect to my|CalPERS at https://my.calpers.ca.gov. The
my|CalPERS Log In page displays.
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Type in your Username and Password and select Log In to continue.

The Business Partner Login page displays. Your organization's system access administrator
must first establish your username and password and provide this login information to you.
Your login information will be associated with a specific system user role that provides
access to the screens you need to perform the business functions assigned to you.

(T Business Partner Training Adonowledgement

To help you submit and maintain accurate information, as well as ensure compliance, ClPERS provides Retirement Business Rules, Health Business
Rules, and myCalPERS system training. For more information, select the Education tab within myCalPERS or visit the Education Center on the
CalPERS website,

By accessing this application, you acknowledge that training is available to you.

Accept Docling

The Conditions of Use for Business Partners (Employers) page displays.

Review the conditions of use statement and then select the Accept button.
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Select the Reporting global navigation tab.

The Manage Reports page displays.

‘. Home | i Reporting [Person Information || Education || Other Organizations
WERELEEL G Billing and Payments  Qut-of-Class Validation

Common Tasks @ Name: Peace

Organization Search
Adjustment Reports
Preprocessing Area

File Upload History
Maintain DA
Deductions

Current DA Errors

CalPERS ID:

*Required Fields

@ Create or Edit Report
Method:*| Add Direct Authorization Deduction Information + || Centinue

Unresolved Historical
DA Errors

Maintain Employer
Supporting Documents

Select Add Direct Authorization Deduction Information from the Method drop-down. Select
Continue button.
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The Rate Change/ Dues Recalculation page displays.

Name: Peace CalPERS ID:
Association

“Required Fields

® Rate Change [ Dues Recalculation

Submitter Name: Peace Event:* | Duss Recalculation v

Business Month: 07/2023

@ pirect Authorization Agreements

Agreement Deduction - L Effective
Program Carrier Party Date

LD Tvi Administrator

(C) 1000001050 Association Dues California Public Employees' Retirement System  Peace

|Update]

Select Dues Recalculation from the Event drop-down and select the appropriate
business month from the Business Month drop-down.

Select the radio button of the Agreement ID for the dues recalculation update. Select
Update button.

The Dues Recalculation page displays.

Name: California CalPERS ID:

® Deduction Information

Business Month: 07/2023 Program: California Public Employees' Retirement
System
Deduction Type: Association Dues Sponsor: California State Retirees
Carrier: Agreement ID:

® Dollar Amount Deduction Range

For Gross benefit Allowance Range: Deduction Amount:

i — T — S —
i T E— I
L — T — —
e — T —  —
sots | ees —
e — T —  —
e I R E— —
star:s| End:s| sl ]

|Create Records| [Clear|[Add More Range|

You can enter up to four benefit allowance ranges per page. Enter the Start and End
amounts of the benefit allowance in the fields For Gross benefit Allowance Range
and enter the dues amounts in he corresponding Deduction Amount field(s) within
the Dollar amount Deduction Range section, Note the amounts must be greater than
zero.

There is no limit to the number of benefit ranges and corresponding deduction amounts
which can be entered, as you can select the Add More Range button to add more
benefit ranges and deduction amounts. When you have finished entering the dues
recalculation amounts, select the Create Records button.
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Deductions Request File Submission

Submit a Deductions Request file using file upload

Direct authorization agreement deduction records can be entered manually into my|CalPERS
using the online reporting method, or deduction record reports can be submitted using File
Upload or File Transfer Protocol (FTP). The deduction record contains a list of the participants
associated with the direct authorization deduction.

You can view existing reports listed by the earned period or adjustment date or you can
create, upload, or edit direct authorization processing reports.

Extensible Markup Language (XML) direct authorization reports can be either uploaded to my|
CalPERS or submitted using File Transfer Protocol (FTP). Reports submitted using FTP do
not require login to my|CalPERS to submit the information.

Electronically uploaded direct authorization deduction report files are automatically checked by
my|CalPERS against numerous criteria to ensure the completeness of the listed participant
records. Common required information types include Business Partners (CalPERS ID),
Participant (CalPERS ID) and Retirement Program ID.

If there are no errors, then all of the direct authorization deduction records are submitted to
my|CalPERS automatically. If the criteria are not met, my|CalPERS indicates which deduction
records have identified errors and return them to the business partner for resolution. Once
errors are corrected, the record is automatically submitted for direct authorization deduction
without any further manual intervention.
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From the my|CalPERS Log In page, select the Business Partner radio button and
then the Continue button.

The Business Partner Login page displays.

Type in your Username and Password and select Log In to continue.

The Business Partner Login page displays. Your organization's system access administrator
must first establish your username and password and provide this login information to you. Your
login information will be associated with a specific system user role that provides access to the

screens you need to perform the business functions assigned to you.

':1.:-‘-' Business Partner Training Adknowledgement
To help you submit and maintain accurabe information, as well as ensure compliance, CalPERS provides Retirement Business Rules, Health Business

| | Rules, and myCalPERS system training. For more information, select the Education tab within myCalPERS or visit the Education Center on the

CalPERS website.
By accessing this application, you acknowledge that training is available to you,

ecept Decling

The Conditions of Use for Business Partners (Employers) page displays.

Review the conditions of use statement and then select the Accept button.
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The my|CalPERS Home page displays.
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Select the Reporting global navigation tab.

The Manage Report page displays.

‘Hume' |l5rnﬁ'lew LELn M| Person Information || Education other Organizations
L EGELERERE A Billing and Payments  Qut-of-Class Validation
| Common Tasks ® Name: Peace

CalPERS ID:
Association

Organization Search
Adjustment Reports

Preprocessing Area
File Upload Histol

*Required Fields

@ create or Edit Report
Method: *| Uplcad File d | Continue |

To submit a file by using the File Upload reporting method, select “Upload File” from the
Method drop-down and select the Continue button within the Create or Edit Report section.

The Upload File section displays and provides a window that will allow you to browse for the file
for upload.

|Hume |'Proﬁlel Reporting Person Information | Education || Other brgan'lzatiens
| WELEGERCLE el Billing and Payments  Out-of-Class Validation

Common Tasks @& Mame: Peace

| Menu ) Association

CalPERS ID:

Organization Search
Adjustment Reports © upload File

*Required Fields

|
Preprocessing Area Select Browse to locate a file to upload prior to selecting the Upload File button.

File Upload History Path:* | Choose File | No file chosen

Maintain DA [Upload File|
Deductions

Current DA Errors

Select the Browse button and follow the path to the location where the file is located within you

organization's shared file directory or your individual personal computer. Once you have
located the file select the Upload File button.
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The File Upload History page displays. You can display your organization®s file
upload history by selecting File Upload History from the left-side navigation
Menu. You can review the File Type, Upload Date, File Status, Batch Job Status,
File Name, Valid records, Error records and Total records.

Skip to: Content | Footer | Welcome Walter | Customize | Help | Contact Us | CalPERS On-Line | Log out May 25, 2011

my‘CaIPERS
Home |[Profile |(EIIEHE

Manage Reports

Common Tasks @
@ File Upload History
File Type Upload Date File Status Batch Job Status  File Name

20016 05/25/2011 In Progress 20110112155528_003_20016.xml

Preprocessing Area
File Upload History

View Preprocessing Areas

Select the File Upload History link from the left-side navigation menu. Once the
file is in the process of uploading, the screen will indicate that the upload is In
Progress, as shown under the File Status column within the File Upload History
section.

Once my|CalPERS receives the file, the File Status changes from “In Progress”
to “Accepted”. Note that the Batch Job Status now shows as “In Progress”. You
can refresh the screen to check the status. The File Status would display
“‘Rejected” if the same file, or same filename, were submitted, as my|CalPERS
only accepts a file one time.

After the upload is complete, my|CalPERS displays the status of “Accepted”
under the File Status column and indicates the number of records that were
validated and the count of those that were found to have errors within the File
Upload History section. In this example, we have processed 16 valid records with
no error records.

@ File Upload History

Fle Type: Fiscal Year: Batch Job Status: .

Upload Datell File Status Batch Job Status i
Retirement Enrollment 06/16/2023 Accepted Completed 20230616142207_000_00007.xml 5 0 5
Payroll Reporting 06/16/2023 Accepted Completed 20230616202818_000_10006.xml 2355 296 2651
Payroll Reporting 06/05/2023 Accepted Completed 20230605161644_000_10006.xml 2407 0 2407
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my|CalPERS runs Level 1 validations to check the XML file structure, and if the file did
not pass the Level 1 validation, the Batch Job Status would show as
“Failed”, as shown below.

@ File Upload History

FieType:  v| FscalYears|  ~|  BatchlobStatusi| | e o
isplay | Clear |

Upload Datell File Status Batch Job Status File Name
Payroll Reporting 06/24/2020 Accepted Completed 20200624135810_000_10006.xml 2343 0 2343
Payroll Reporting 06/24/2020 Rejected Failed 20200624132640_000_10006.xml
Retirement Enrollment 06/17/2020 Accepted Completed 20200617184532_000_00007.xml 10 3 13

This is an example of a Level 1 error message:

['Home ” Profile ['Person Infcnrrn'at'iun'“ Education ”—'Oiher Organizations I
Manage Repom; Billing and Payments  Qut-of-Class validation

LGN EE G0N Name: SEIU Local CalPERS ID:

| _Organization Search The File is empty.
Bt et Renoet. The file name should be of the following format: yyyymmddhhmiss_sss xml where yyyymmddhhmiss_sss is the
ol i s Rt date and time of upload and xoo is the interface type id.

Moo=l B  |)0ad functionality for this file type is not currently supported. Check the file being submitted and try again.
File Upload History

Maintain DA

Deductions

Current DA Errors
Unresolved Historical

*Required Fields

@ Upload File
Select Browse to locate a file to upload prior to selecting the Upload File button.

DA Errors Path:* | Choose File | No file chosen

Maintain Employer Upload File

Supporting Documents
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Skip to: Content | Footer | Welcome Walter | Customize | Help | Contact Us | CalPERS On-Line | Log out

my|CalPERS

| Home | G Reporting [Person Information |[ Other Organizations

Manage Reports

May 25, 2011

Common Tasks @ - ) )
The file is rejected due to the following reason: Submission Date must be today or a future date and cannot be more
Menu @ than one year in the future.

Preprocessing Area
File Upload History

@ File Upload History

File Type Upload Date File Status Batch Job Status File Name Valid Error Total
20016 05/25/2011 Accepted Completed 20110112155528 005_20016.xml ] 0 0
20016 05/25/2011 In Progress 20110112155528_007_20016.xml

20016 05/25/2011 Rejected Completed 20110112155528_006_20016.xml

20016 05/25/2011 Rejected Completed 20110112155528 004_20016.xml

20016 05/25/2011 Rejected Completed 20110112155528_003_20016.xml

View Preprocessing Areas

This file submission was rejected and the error message “The file is rejected due
to the following reason: Submission Date must be today or a future date and
cannot be more than one year in the future.” displays on the File Upload History
page.
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Manage Deductions Request File Errors

Review deduction records in staging area

Type in your Username and Password and select Log In to continue.

The Business Partner Login page displays. Your organization's system access administrator
must first establish your username and password and provide this login information to you.
Your login information will be associated with a specific system user role that provides access
to the screens you need to perform the business functions assigned to you.

'E:-' Business Pariner Training Acdknowledgernent

To help you submit and maintain accurate information, as well as ensure compliance, CalPERS provides Retirement Business Pules, Hialth Business |
| | Rules, and myCalPERS system training. For more information, select the Education tab within myCalPERS or visit the Education Center on the
CalPERS website.

By accessing this application, you acknowledge that training is available to you.

Accept IDecline

The Conditions of Use for Business Partners (Employers) page displays.

Review the conditions of use statement and then select the Accept button.
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The my|CalPERS Home page displays.
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Select the Reporting global navigation tab.

The Manage Report page displays.

|'Hcme ”"Pmﬁfe e itell| Person Information || Education || Other Organizations

LEGELERELGTEE Billing and Payments  Qut-of-Class Validation
| Common Tasks @ Name: Peace

Organization Search
Adjustment Reports

CalPERS 1D:

*Required Fields |
® create or Edit Report
Preprocessing Area Method:* v || Continue |
File Upload Histo
Maintain DA
Deductions

Current DA Errors

Unresolved Historical
DA Errors

Maintain Employer
Supporting Documents

Select the Current DA Errors or Unresolved Historical DA Errors link form the left-side
navigation menu to review, print or clear the errors. The Errors are a result from an upload or
FTP XML file of the current or past business month and have not been resolved. In this

example, we have selected Current DA Errors. The steps are the same for Unresolved
Historical DA Errors.
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The Maintain Current and Future Deductions page displays.

"'Hnme ‘pniﬁl’e P il Person Information || Education | Other Organizations

HEN LN Billing and Payments  Out-of-Class Validation

CalPERS ID:

| =Required Fields
Organization Search
Adjustment Reports

|_Preprocessing Area

| Maintain DA
Deductions

Current DA Errors

Unresolved Histarical
DA Errors

Maintain Employer
Supporting Documents

The Preprocessing Area section displays. Note the Direct Authorization link
under the Preprocessed Data column. There are no errors in this file. You can
select file link for more detailed information.

Skip to: Content | Footer | Welcome Walter | Customize | Help | Contact Us | CalPERS On-Line | Log out May 25, 2011

my|CalPERS

| Home ‘ G| Reporting [Person Information |[ Other Organizations

Manage Reports

Common Tasks @

Affected Subscriber List - 4873
File Upload History Census ) ) )

Direct Authorization 4873 - 4873

Health Carrier Rate Data - -

Health Carrier ZIP Code Plan Relationship Data

Health Enrollment

Health Retiree List

Medical Group Assignment List

Payroll Reporting
Retirement Enrollment

@ Preprocessing Area

Preprocessed Data

Upload Data File  VWiew Upload History

Resolution of errors is the responsibility of the business partner. You may need
to contact the participant to verify: their SSN or CalPERS ID number; they are
receiving retirement warrants: or inform the participant of other arrangements for
payment if a Deductions Exceed Gross error is resulted. The Benefit Services
Division; Direct Authorization Program staff is available to assist you with any
questions you have. Please direct your inquiries to
RBSD_Direct_Authorization@calpers.ca.gov
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Clearing Errors

Once an error has been resolved, it can be cleared from the report. If you need to preform deduction
processioning, access the Maintain DA Deductions link on the left hand navigation menu. Note
errors not cleared from the Current DA Errors report will move to the Unresolved DA Errors report
after the warrant it was submitted for has been processed. The Unresolved DA Errors will continue to
accumulate and the count is cumulative.

|Hbme ‘Participant Business Partner |GELgilil*l| Admin || Workflow ([ my Toolbox |

ELEGEGERL e Billing and Payment Summary  Payroll Schedules  Out-of-Class Validation  Service Credit Purchase Health Reconciliation Retirement Appointment Reconciliation

@ Name: Univita CalPERS ID:

Menu

Search CalPERSID:[ | selec ssw:| |

AdjisHIEALRE oty Last Name: l: Deduction Amount: | | to: | |

Search Payroll Records

R i Cleared Errors | Error Month: ‘ | to: ‘ |
Maintain Payroll )

Wi Error Message: | v

Preprocessing Area |Search| \Clear|

Furlough Reduction @ pirect Authorization Records
Retirement Contract Number of Errors: 21123
Summary ISE|EI:1 AII| |Clear Em}r| |Prin( Repurl|
Maintain DA ey = =
; . Participant Sponsor/ Transaction Deduction Error
Deductions ol Hn il B asy Name Hebd A Employer Type Amount Month
Current DA Errors - i ici i
! - ] 1064528123 1879 Mary calPERS add 206.65 12/2012 There'were multiple p?nlcwpants found for the Sacial
Unresolved Historical Henderson Security Mumber provided.
TSR ] 1133815941 6153 iﬂﬁ“;m CalPERS Add 162.75 12/2012 Exited Payee.
Maintain Employer
Supporting Documents | () 1783222556 7430 Ei‘;if:: CalPERS Add 66.50 12/2012 Exited Payee.
Reciprocal Redepaosit Debbi ¥
Certification () 1322472284 1717 Joehnslsn CalPERS Add 72.34 12/2012 Payee has not yet been released.
Reciprocal Salary i
Exchange ] 1340767274 6585 Downey CalPERS Add 133.67 12/2012 Payee has not yet been released.
) 1362264364 9509 f:f"f‘;?gg CalPeRS Delete 0.00 12/2012 Exited Payee.

Select the check-box for the record you want to clear. Select the Clear Error button.
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Deduction Payments

Business Partners can view the warrants issued to them from retiree deductions. A stop payment

and/or photocopy request can also be requested on-line in the event the warrant has not been
received.

Type in your Username and Password and select Log In to continue.

The Business Partner Login page displays. Your organization's system access
administrator must first establish your username and password and provide this login
information to you. Your login information will be associated with a specific system user

role that provides access to the screens you need to perform the business functions
assigned to you.

':..:-1-' Business Partner Training Adcknowledgement

To help you submit and maintain accurate information, as well as ensure compliance, CalPERS provides Retirement Business Rules, Health Business | |
| | Rules, and myCalPERS system training. For more information, select the Education tab within myCalPERS or visit the Education Center on the
CalPERS website.

By accessing this application, you acknowledge that training is available to you.

Accept Deching

The Conditions of Use for Business Partners (Employers) page displays.

Review the conditions of use statement and then select the Accept button.
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The my|CalPERS Home page displays. Select the Reporting global navigation tab. The
Manage Report page displays.

*Raquined Fidds

| Geourity Settings
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Select the Profile global navigation link.

The Business Partner Summary page displays.

Education

Other Organizations

Receivables Agreements

Profile
Contacts CalPERS ID: Status: Active
View Service Federal Tax ID: Mame: SEIU Local
Relationships Category: Direct Authorization Organization Merged Agency: No
Health Invoice History | Addresses
Physical: Mailing: 3946 Surber Drive
COVINA, CA 91724-4049
Undeliverable: No Undeliverable: Mo

Communication Information
Preferred Communication: Mail

Primary Email: Primary Phone Number: (999) 888-7777
@ contacts View More Actions>
Contact Type Name System Admin Primary Phone Number
General Mariano Engra Y N (559) 877-4837
General Dario Littow N (714) 290-9201
General Hunt Stevenson N

@ Business Relationships | Add New |

Service
Name CalPERS ID Provided

Na results found.

@ Coniracts/Agreements View More Actions»|

Contract/ Contract/ Status Date Status Effective Termination Related

Agreement Type Agreement ID Changed Date Date Parties

Direct Authorization Agreement Active 03/01/2023 03/01/2023 California, Zenith American Solutions
Direct Authorization Agreement Active 03/01/2023 03/01/2023 Zenith American Solutions

Direct Authorization Agreement Active 03/01/2023 03/01/2023 Zenith American Solutions

Direct Authorization Agreemen Active 03/01/2023 03/01/2023 Zenith American Solutions

Select the Payments Local navigation link.

122



my|CalPERS Direct Authorization Vendor User Guide

The Payments page displays.

Education || Other Organizations

Person Information

Profile | Reporting

Summary BEEVLELIESN Receivables Agreements

Common Tasks @ Name: Peace CalPERS ID:

Association

® Display Criteria
Payment Status: | Pending ¥

Receivable Type: | || Display | | Generate Report

@ Payments

ment Receivable Receivable

D Description

Authorization
Datell
Mo results found.

Select the Warrant Browser link on the left hand navigation menu.

Name: Univita CalPERS ID:

@ warrant Search Criteria

Year:

Start Date: | |,-" End Date: |
CalPERS/SC0O Warrant | | Warrant Issue Date: |
Number:

Search| [Clear]

Select the Search button.

Name: Univita CalPERS ID:

@ warrant Search Criteria
Year:

Start Date: | = End Date: |
calPERS/SCO Warrant | Warrant Issue Date: |
Number:
Search|[Clear]
@ warrant Details View More Actions>»
Select All

|Print Stalement| [Request Photocop\,r| [Request Remail |Request Stop Pay| |Cance\ Stop Pay\

[l 15966752 14431110 0830 Outstanding Deduction Payment 1 Monthly 06/01/2023 $9,906,419.61
[l 15984095 14461533 o820 Qutstanding Deduction Payment 1000031333 Monthly 06/01/2023 $3,195.03

[J Ts964294 14461425 0815 Outstanding Deduction Payment 1000031334 Monthly 05/31/2023 $21,051.80

[l 715986035 14461493 0884 Qutstanding Deduction Payment 1000031335 Monthly 05/31/2023 $4,927.67

[ 15149246 143679832 0830 Qutstanding Ceduction Payment 1 Monthly 05/01/2023 £9,992,171.20
O 715139102 14399003 0820 QOutstanding Deduction Payment 1000031333 Monthly 05/01/2023 $3,195.03

[l Ts5141059 14398877 0884 Outstanding Deduction Payment 1000031335 Monthly 04/30/2023 $4,927.67

] 7151239208 14308929 0815 Qutstanding Ceduction Payment 1000031334 Meonthly 04/30/2023 $22,450.64

O T4322126 14324607 0830 Paid Deduction Payment i Monthly 04/01/2023 $10,051,493.30
[ 14319076 14317245 0820 Paid Deduction Payment 1000031333 Monthly 04/01/2023 $3,195.03

[l T4321037 14317267 0884 Paid Deduction Payment 1000031335 Monthly 03/31/2023 $4,585.09

O 14310277 14317178 0815 Paid Deduction Payment 1000031334 Monthly 03/31/2023 £22,036.99
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Select the CalPERS Warrant ID Number link to view the payment address details for the
warrant.

The Destination Details panel displays. The address displayed is where the payment has been
or will be sent. If this address needs to be updated you will need to contact RBSD Direct
Authorization Program staff.

Name: Univita CalPERS ID:

@ Session Details

CalPERS ID: Name: Federal Tax ID:

@ search for Other Related Warrants

Next or Previous Warrant Issue Date: | Display |

@ warrant Status

Update Status Warrant Status History View Allowance Distribution

Warrant Issue Date: 06/30/2023 Warrant Status: Outstanding Date: 06/30/2023
BRF/SCO Warrant Number: 14485891 Warrant Action: Date:
CalPERS Warrant ID Number: T6787226 Warrant Disposition: Date:
Roll Type: Monthly Remittance Advice (RA) Number: Date:
Payment Type: Deduction Payment Related Warrant Number: Date:
Claim Schedule: Q8914 Payment Group Code:

Fund Number: 0815

() Destination Details
Payee Name: PERS
Address:

ZIP Code:

@ Payment Summary
Payment Amount|

Long Term Care Deduction: $21,751.22

[Print Statement] [Request Photocopy| [Request Stop Payment]

There are some actions a business partner may make on-line for their warrants.

A business partner may Request Stop Payment for a warrant not received that is in an
Outstanding status. Select the Request Stop Payment button. A duplicate warrant will be issued
out in 12-15 business days.

A Photocopy of a Paid warrant can also be requested. Select the Photocopy Request button.

You may send a notification e-mail to RBSD_Direct_Authorization@calpers.ca.gov
upon your submitted request.

Menu 2
— @ search Direct Authorization Records

Adjustment Reports

CalPERS ID:
Preprocessing Area . - -
Sponsor/Employer: | pay Credit Union [~

File Upload History

Retirement Contract

Summa[y

Error Message:

[=]

Select All

CalPERS ID SSN-4

Select All

Participant Transaction

Number of Records Submitted: 0

Name Type LOEL T Employer Type Amount Message
No

results

found.

@ pirect Authorization Records IETIEN

Number of Errors: 0

Sponsor/ Deduction Deduction Error
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Generating the Deduction Register Report

Navigation:

. From Profile tab

. Common Tasks

. Reports

. Team Content (folder with 2 persons)

. PSR_REPORTS_ENV98

. SAVED_REPORTS

. Deduction Register Report 8. click this and ‘Modified’ twice to sort the most recent report on
top

8. click the Up/Down arrows and ‘Modified’ twice to sort the most recent report on top

~NOoO Ok, WN =

=". IBM Cognos Analytics

ﬁ < M@ > Deduction Register Report h g

Sort by

O Deduction Register S
= E 919/2012 12:38 AM
MName
[ = | Deduction Register
TE 9/19/2012 1:37 AM Modified /[\
@

m m Deduction Register Report_283283_0
€ gH9/2012 2:14 AM

° r Deduction Register Report_282977 0
€ g/9/2012 2:49 AM

r Deduction Register Report_262808_0
= 9202012 4:14 PM

See screenshot below for the following steps:

9. Highlight the report you want to view (different date, but always CPE), hover over it
until the ... ( ellipses) shows which will provide more options.

10. Select View Versions; the window for the output versions will appear.
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Deduction Register Report_08_01_2018_CPE

h—; Deduction Register Report_08_01_2018_LRS
©  7/14/2018 2:34 AM

T Deduction Register Report_07_31_2018_JR2
2 7/14/2018 2:15 AM

=
m T Deduction Register Report_07_31_2018_JR1
2 7/14/2018 1:57 AM

Deduction Register Report_08_01_2018_CPE
7/14/2018 1:33 AM

&

Deduction Register Report_07_01_2018_LRS
6/16/2018 B:25 AM

&

Deduction Register Report_06_30_2018_JR2
6/16/2018 7:45 AM

&

ﬁ-‘ Deduction Register Report_06_30_2018_JR1
2 §/16/2018 6:56 AM

r Deduction Register Report_07_01_2018_CPE
2 §/16/2018 6:10 AM

ﬁ-m‘ Deduction Register Report_06_01_2018_LRS
5/13/2018 4:11 AM

R Deduction Register Report_05_31_2018_JR2
= 5/13/2018 3:03 AM

R Deduction Register Report_05_31_2018_JR1
= 5/13/2018 2:19 AM

F‘ Deduction Register Report_06_01_2018_CPE
= 5/13/2018 1:29 AM

—_— Madiiatine Damiatar Dama= NE A4 N4 | DO

11. Click on the date displayed

0 ¢« B > ..¢ > .. > DeductionRegi...Report ¥ Ty
@)

“l

Run as

®

View versions

tt

Properties

(a7

Copy or move
[i Create shortcut
¢</> Embed

g Share

= IBM Cognos Analytics Welcome
0 Versions
O’ Versions  Archives nos Analy‘tlcs
wrd, report or story!
u Show all history D
@
m| [13) Aug 18, 2018 5:16 AM Show more...
° [l rREPORT VIEW
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12. Click on the EN icon and then click Open at the bottom of the page.

Be

:=:'_ IBM Cognos Analytics

Versions

Versions Archives

Show all history

Aug 18, 2018 5:16 AM

ENB

Welcome -

nos Analytics
ird, report or story!

=

)

Show more...

& REPORT VIEW

Tax Levy Deduction Register
Report_1606128_0 - Internal

8/23/2018 1:19 PM Lahd

[ REPORT VIEW

Deduction Register
Report_1579459_0 - Internal

8/16/2018 10:52 AM Ltk

[ REPORT VIEW

Advanced Disability Pension
Payments Deduction Register
Report_1579592_0 - Internal

8/6/2018 8:54 AM Lahd

Do you want to open or save

13. The report will open in Excel.
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