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my|CalPERS Direct Authorization Vendor User Guide 

my|CalPERS Login, Demographics and Profile Maintenance for 
Direct Authorization Vendors 

Part 1: my|CalPERS Login 

Log in to my|CalPERS 

Log in to my|CalPERS for the first time with a temporary password 
assigned by your organization’s system access administrator 

Your organization's system access administrator will need to assign a username 
and system access roles before a system user can log in to my|CalPERS. 
my|CalPERS will generate a temporary password that will need to be 
documented and provided to the user by the system access administrator (this 
process is covered in the Establish a Business Partner Contact and the Assign 
and Modify Business Partner Contact Roles activities later in this user guide). 

Through the Internet, connect to my|CalPERS at https://my.calpers.ca.gov. The 
my|CalPERS Log In page displays. 

Type in your Username and Password and select Log In to continue. 
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CalPERS 

Welcome to myCalPERS. Log in to your 

1T1em~er or employer account. 

Active Members & Retirees 

Employers & Business Partners 

my|CalPERS Direct Authorization Vendor User Guide 

The Reset Your Password page displays. 

Enter your email and assigned username in the Email and Username 
field then select the Continue button. This will send a Access Code to 
your email address. 

You will want to enter the Access Code provided in the email within 10 
minutes, as it will expire. Once entered, select Continue. 

2 



 

  

 

 

 

 

 

 

 

 

  

Welcome to myCalPERS 

We've made it easier than ever for you to conduct your business with CalPERS - all in a 
safe, secure, and reliable environment. Test 1234 

Go to mylCalPERS Technical Re~uirnments to view resources tailored just for you. 

" Required Fields 

Business Partner Log In 

Usern a m e : * 

[ Continue I 

Have a different account? 
Go to Actjye Member & Retjree Logia 

~ I CalPERS Web;s,te I ~~'k'. I Cond•bons pf Use I ~ I Copyright C, 2023 California Public Empk>yees' Retirement System (Ca1PERS) 

0 Enter Your Password 

direct aut horizat ion 

Password:* 

Forgot your Password ? 

D1t1Sourc, Sh1ft1r I .Itms...S.h!f\l l PtvtlODU Coo,ot, 
Build: vl0,8,1 Bueline: 230504_102239_v10,8.1_1nt.535 UIO: 8 

Usemame: rborrel42 Datasource1 env92_slds Schema owner: ENV92_S1_PSRAPPXA Server: Env92_node3 
Last imported dataset name: 2023/04/04 6:38:00 FULL MASKED OEM 

CurTent patch level: UNKNOWN Database: MYC92_ S1.CALPERS.CA.GOV 
Action class : 

psr.web.mvc.general.syst:emaccess.UsernaimeBus:inessPartnerAdK>n 

)! P /gu'r, ral/e> t/u emamel u11~nPar\r r,J p 
SQL query •· -cuted by thi pag m ond• w,th rowa r•c••v ,d, 

Duplicate queries executed by this page: 0 in seconds with O rows rece ived, 
Action execution time: seconds 

I f you don' t see your security image and message, don' t enter your password . Return to Lo9-!J1 and t ry logging in again. 

I f your image and message still aren't correct, contact us at 888 CalPERS (or 888-225-7377) for assist ance, 

* Required Fields 

my|CalPERS Direct Authorization Vendor User Guide 

The Create Your Password page displays. Follow the guidelines to create 
your password and select Continue. 
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Welcome to myCalPER S 

Upcoming Scheduled Maintenance 

myCalPERS will be unavailable as follows: 

• There is no scheduled maintenance at this time 

All of our online services ancl features are currently available. 

We've made tt easier than ever for you lo conduct your business with CalPERS - all in a 
safe, secure, and reliable environment 

Go lo myCalPERS Technical Re~uirements to view resources tailored just for you. 

*Required Fields 

Business Partner Log In 

Username: • 

Have a different account? 
Go to Active Member & Retiree Log.in 

Contilct U1 I CiilPERS Webiite I ~~ I Condit ions: of Un I Acc•nibility I Copyright Cl 2023 Ciliforniil Public: EmployH1' Retiremu1t Sys:tem (CiilPERS) 

my|CalPERS Direct Authorization Vendor User Guide 

The my|CalPERS Security Agreement page displays. 

Read the security agreement and then select the I Agree button. 
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Agreement 

CalPERS is committed to protecting your confidential member information and has taken extra steps to ensure your information is 
protected. To continue the registration process you must review and agree to the CalPERS Security Agreement below. Your future use of 
this Web site acknowledges that you have read, understood, and agreed to t he Security Agreement Terms and Conditions. These terms 
and condit ions include responsibilities for both CalPERS and for you. Following these guidelines will greatly reduce the risk to your 
personal information. 

Terms and Conditions 
Last Revised : January 2020 

Your Role In Security 

Review the CalPERS Security Policy within our Condit ions of Use and our Privacy Policy for further security information. 
Protect your Business Partner account by not revealing your username and password to anyone. Cal PERS staff will never ask you for your 
password. 
Contact CalPERS if an unauthorized person gets access to your username, password, security questions or answers, or if you discover 
unauthorized activity. 

• Don't walk away from your computer if you're logged into myCalPERS. Log out and completely shut down your browser first. 
• Avoid accessing your account from a public computer or public WiFi. 

CalPERS Responsibilities 

• CalPERS will use internet security technology to protect your online information, including powerful data encryption, program time-outs, and 
password and knowledge-based authentication. 
Every attempt is made to ensure the information provided is accurate and access is always available. However, CalPERS accepts no 
responsibility for problems that occur because of interruption or, inability to access the service for any reason, including but not limited to, 
regularly scheduled down time, user error, or any other reason beyond CalPERS' control. 
CalPERS will use the contact information of employers, contracting agencies, and/ or their agents and staff acting on their behalf, for CalPERS 
business, such as electronic notifications of educational events and surveys. 
These terms and conditions are subject to change, at which point you will be prompted to review and agree to the latest version the next time 
you log in. 

Contact Us I CalPERS Website I Privac'i..EQllf.y I Conditions of Use I Accessibility I Copyright© 2023 Cialifomia Public EmployHs' Retirament System (C.lPERS) 

my|CalPERS Direct Authorization Vendor User Guide 

The my|CalPERS Home page displays 

If you enter an incorrect username and/or password, the error message “You 
have entered an incorrect Username and Password combination. Try 
again” will display on the my|CalPERS Business Partner Login page. 
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CalPERS 

Welcome to myCa lPERS. Log in to your 

rn,ern~er or ern_ploye_r account. 

Act ive Members & Retirees 

Employers & Business Partners 

my|CalPERS Direct Authorization Vendor User Guide 

Part 2: Update Business Partner Demographics 

Business Partner Demographics 

Update a business partner’s address and communication information 

Through the Internet, connect to my|CalPERS at https://my.calpers.ca.gov. The 
my|CalPERS Log In page displays. 

Type in your Username and Password and select Log In to continue. 
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Welcome to myCalPERS 

We've made it easier than ever for you to conduct your business with CalPERS • all in a 
safe, secure, and reliable environment. Test 1234 

Go to m~ICalPERS Technical Re~uirements to view resources tailored just for you. 

® Enter Your Password 

direct authorization 

Password:• 

Forgot your Password? 

Business Partner Log In 

Username: • 

J Continue I 

Have a different account? 
Go to Active Member & Reti ree Login 

If you don't see your security image and message, don't enter your password. Return to Log ID and t ry logging in again. 

I f your image and message still aren't correct, contact us at 888 Ca l PERS ( or 888-225-7377) for assistance. 

® Conditions of Use for Business Partners (Employers) 

* Required Fields 

*Required Fields 

To help you submit and maintain accurate information, as wel l as ensure compliance, CalPERS provides Retirement Business Rules, Health Business 
Rules, and myCalPERS system training . For more information, select the Education tab within myCalPERS or visi t the Education Center on the 
CalPERS website. 

By accessing this appli cation, you acknowledge t l1at t raining is avai lable to you. In addit ion, all information accessible to you will be used only to 
assist you in conducting official business with CalPERS. 

my|CalPERS Direct Authorization Vendor User Guide 

Your organization's system access administrator must first establish your username 
and password and provide this login information to you. Your login information will be 
associated with a specific system user role that provides access to the screens you 
need to perform the business functions assigned to you. 

The Conditions of Use for Business Partners (Employers) page displays. 

Review the conditions of use statement and then select the Accept button. 

The my|CalPERS Home page displays. 
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contact Personal 
Security Settings 

Wekome 
Welcome Content c.an be place here that is displayed to all Business Partners. 

@Mv Cases View Mo re Actions» 

© Health Plan Search by ZIP Code 

To find out which CalPERS health plans are available in your area, enter the information below and select Search to 
display results. 

Sea rc h Year: • 

Member Catego ry:* 

Zip Code:* 

ClllPERS News 

~ 
Q State/CSU Q Public Agency/ School 

C=:J 

May 10 Jbere are currently no items in CalPERS News P" 

Retirement Contract Health Contract Agreements Mergers and Reorganizations Reports 

® summary 

Go to Newsroom ;> :> er 

Cal PERS ID: Federal Tax IO: 

• Required Fields 

LEGACY PAYROLL 

l.lr>loill.h~ 

QUICK LINKS 

CnlPERS Quick Picks 
CalPERS website fl 

Eifil.9uidc bioks >> 
~ Education An'ltimll 

Name: Vision Service Plan 

Merged Agency: No 

Category: Direct Authorization Organization 

Allllr= 
Divisions .e.h'liKAt .M..a.ill.ng,; 123 MAIN ST 

View Service 
Relationshi s Undeliver ab le: No 

Health Invoice Histo conuuunlcotion In[ocmotlon 
Billing and Payment Preferred Communicat ion : Email 

Summa Pr imary Email : allce@calpers.ca.gov 

SAN FRANCISCO, CA 94105·1804 

Undel iverable: No 

Pr imary Phone Number: (999) 888-7777 

® Contacts l!::!:!:I View More Actions» 
Contact Type Name System Admin Prim,uy Phone Number 

lifllWl Maitena Megino y N (805) 340·8045 

lifllWl Elizabeth Miato y (805) 340·8045 

~ Dolores Cuthbert y N (805) 340·8045 

lifllWl Delia Cuthbert y N 

lifllWl Antonio Felcher y N (805) 340·8045 

lifllWl Nicoteta Fitzwilliam y N 

Schedule Consultation ~ 
Alexis Martons y N (805) 340·8045 

~ Houyam Guanacaste y N 

® Business Relat1om,h1ps l!::!:!:I View More Actions» 

Name calPERS ID Program :e..::~ed Status 

my|CalPERS Direct Authorization Vendor User Guide 

Select the Profile global navigation tab. 

Select the Physical link in the Addresses area within the Summary section. 
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Contacts 

Findln s 

View BP Relationshi s 

Divisions 

View Seivice 
Relationshi s 

Health Invoice Histo 

Billing and Payment 
Summa 

Capture Interaction 
Information 

SSA Annual 

Findin s 

View BP Relationshi s 

Divisions 

View Service 
Relationshi s 

Business Partner 11:E • • 
Retirement Contract Health Contract Agreements Mergers and Reorganizations Reports 

Name: Vision Seivice Plan CalPERS IO: 

@ Maintain Addreo;o; Detail-. 

Al1 address changes are effective immediately. 

Address Type: Mailing Address 
Start Date: 10/07/2011 
Country:* 1r.u""n""ite""'d""s,..,.,..,.-, -----------,v I 
Address: * IPO BOX 94035 

City:• JSAN FRANCISCO 

State:* j California v I 
County: San Francisco 

Zip Code:* ~ - ~ 
USPS Status: Standard O Undeliverable 

Date Updated: 10/07/ 2011 Username: none defined 

Business Partner liaJ • • lilillM@JTI 
Retirement Contract Health Contract Agreements Mergers and Reorganizations Reports 

Name: Vision Service Plan CalPERS JD: 

® Maintain Addreo;s Details 

All address changes are effective Immediately. 

Address Type: Mailing Address 
Start Dote: 10/ 07/2011 
Country:* ] r U,..n,..ite,..d7S_ta_te-, -----------,v I 
Address:• J)=~=23=M=•=in=S=t=====i 

City:* ISAN FRANCISCO 

State:* J California v j 
County: San Francisco 

Zip Code:* ~ - ~ 

USPS Status: Standard O Undeliverable 

Da te Updated: 10/ 07/ 20 11 Username: none defined 

• Required Fields 

• Required Fields 

my|CalPERS Direct Authorization Vendor User Guide 

The current mailing address ("PO BOX 94035 San Francisco, CA 94145-5210" in this 
example) displays with Maintain Address Details section. 

Enter the revised address information in the Maintain Address Details section. 
In this example, we entered "01234 ABC Street Sacramento, CA". Select the 
Save button. 

The Confirm Address page displays. my|CalPERS searches for matching U.S. postal records. 
Select either the Entered Address or the U.S. Postal Service Matches radio button next to the 
correct physical mailing address and then select the Confirm button. 
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Business Partner - • • 

Retirement Contract Health Contract Agreements Mergers and Reorganizations Reports 

® Confinn Address 

Search 
We have validated your address against U.S. postal records and have provided an alternate choice according to these results. Please select the correct address and 
click Confirm to return to the address page. 

Contacts 

Findin s 

View BP Relationshi s 

a-.cD~i•~is~i o~n~s ---- IConfirml 
View Service 

Entered Address: Q 123 Main St, SAN FRANCISCO, CA 94145-2014 

U-5. Post al Service Matches: @ 123 MAIN ST, SAN FRANCISCO, CA 94105-1804 

Mergers and Reorganizations Reports 

CalPERS ID: 

Search ® M11int11in Address Details 

Contacts 

Findin s 

View BP Relationshi s 

Divisions 

View Service 
Relationshi s 

Health Invoice Histo 

Billing and Payment 
Summa 

Capture Interaction 
Information 

All address changes are effective immediately. 

Address Type: Mailing Address 

s~::n~~~~ "l~c-'-;i~~:~:27S~-:i-:,---------v~I 
Address:* I 123 MAIN ST 

City:* I SAN FRANCISCO 

State:* I California v I 
County: San Francisco 

Zip Code:* ~ - ~ 

USPS Status: Standard O Undeliverable 

Date Updated: 10/07/2011 Username: none defined 

• Required Fields 

my|CalPERS Direct Authorization Vendor User Guide 

The confirmed mailing address displays in the Maintain Address Details section. 

If the revised mailing address is displayed correctly, select the Save button. 
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rofile llal'f#ft'J:J@ffN'W[•JiMf•ii'fl:jffjM 
Receivables Retirement Contract Agreements Mergers and Reorganizations 

@summary 

Profile 

~ 

CalPERS ID: 
Name: Vision Service Plan 

Merged Agency: No 

Undeliverable: No 

communication Information 
Preferred Communication: Email 

Primary Email : alice@calpers.ca.gov 

Federal Tax ID: 

Category: Direct Authorization Organization 

.Mruling; 123 MAIN ST 
SAN FRANCISCO, CA 94105-1804 

Undeliverable: No 

Pr imary Phone Number : (999) 888-7777 

® Contacts E:C:11 View More Actions» 
Contact Type Name System Admin Primary Phone Number 

~ Maitena Megino N (805) 340-8045 

~ Elizabeth Miato y (805) 340 -8045 

~ Dolores Cuthbert N (805) 340-8045 

~ Delia Cuthbert N 

~ Antonio Felcher N (805) 340 -8045 

~ Nicoleta Fitzwilliam N 

~ Alexis Martons N (805) 340-8045 

~ Houyam Guanacaste N 

Ci) Business Relationships E:C:11 View More Actions» 

Name c.alPERS IO Program :eror:~~ed Status 

®Contracts/Agreements View More Actions» 
Contract/ Contract/ status Date status Effective Temtination Rela~ed 
Agreement Type Aqreement JO Changed Date Date Parties 

my|CalPERS Direct Authorization Vendor User Guide 

The updated mailing address is displayed in the Addresses area of the 
Summary section. Note that the process is the same for updating a 
physical address. 
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Profile ~flUi'i:fTMN~l•'"'iifili'fjfi'N 
Receivables Retirement Contract Agreements Mergers and Reorganizations 

0 summdry 

Profile 

Alll!allll 

CalPERS ID: 

Name: Vision Service Plan 

Merged Agency: No 

Undeliverable: No 

conununication Information 
Preferred Communication: Email 

Primary Email: alice@calpers.ca.gov 

Federa l Ta x ID: 
Category: Direct Authorization Organization 

.l:!Jliling.; 123 MAIN ST 
SAN FRANCISCO, CA 94105-1804 

Undeliverable: No 

Primary Phone Number: {999} 888-7777 

© Contacts a:::z:c:11 View More Actions>> 

Contact Type Name System Admin Primary Phone Number 

~ Maitena Megino y N (805) 340-8045 

~ Elizabeth Miato y y (805) 340-8045 

~ Dolores Cuthbert y N (805) 340-8045 

General Della Cuthbert y N 

~ Antonio Felcher y N (805) 340-8045 

~ Nicoleta Fitzwilliam y N 

~ Alexis Martens y N (805) 340-8045 

~ Houyam Guanacaste y N 

(!) Business Relationships m::c:I View More Actions» 

Name CalPERS IO Program :;~~~~ Status 

0 Contracts/ Agreements Vie w More Actions)) 
Contract/ Contract/ Status Date status Effective Termination Rela~ed 
Aqreement Type Agreement ID Changed Date Oate Parties 

my|CalPERS Direct Authorization Vendor User Guide 

Update Business Partner Demographics 

Similar to the address update process, select the Communication Information 
link within the Summary section to update your organization's contact 
information within my|CalPERS. 
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Profi le liiliilr hit1'1:lfffN !f'WM l•pjfjf•ji'§j;nQ!Nf 
Payments Receivables Retirement Contract Agreements Mer gers and Reorganizations 

0 N a me: Vision Serv ice Plan CalPERS ID: 

Menu ® lvJIMMM¥& .. ,l1il1,lil#IS.@Ml 
,,_c_o_n_ta_c_ts _____ I Preferred ~ 

View BP Relationshi s Communication: 

Divisions 

View Service 
Relationshi s 

Health Invoice Histo 

Findings 

® Maintain Communication Details 

Primary Phone Type Phone Number 

@ Work 1 (999) 888-7777 

Q FAX 1 (999) 888-7777 

Q TTY 

O Cellular 

O Other , (999) 888-7777 

Primary Email 

Contacts 

View BP Relationshi s 

Divisions 

View Service 
Relationshi s 

Health Invoice Histo 

Findings 

@ 

0 

I alice@ca!pers.ca.gov 

Communication: 

® Maintain Communication Details 

@ 

0 
0 
0 
0 

Primary 

0 
@ 

Phone Type 

Work 

FAX 

TTY 

Cellular 

Other 

Phone Number 

1 (999) 888-7777 

1 (999) 888-7777 

1 (999) 888-7777 

I alice@calpers.ca.gov 

I robert@calpers.ca.gov 

Emai l 

Extension 

Extension 

International 

□ 
□ 
□ 
□ 
□ 

International 

□ 
D 
□ 
□ 
□ 

View Demo9.@P-hic Histo[Y-

View Oemo9.@P-:hic Histo['t 

my|CalPERS Direct Authorization Vendor User Guide 

Your organization's current contact information displays within the Maintain 
Communication Details section. 

Note that you can select your organization's preferred method of 
communication in the Maintain Preferred Communication Details section so 
that CalPERS will contact your organization using your requested method of 
communication. 

Result of contact number change. 

13 



 

 
  

 

  

 

  

 

  

  

ofile liliililili1 fifai'i:tJMffllla1i l•/Mi'fi:fM 

Divisions 

Vlew Service 
Relationshi s 

Health Invoice Hlsto 

Findings 

Receivables Retirement Contract Agreements Mergers and Reorganizations 

® summary 

Profile 

Ca lPERS ID: 

Name: v1s1on ~erv1ce Plan 

Merged Agency: No 

.e.h~ 

Undeliverable: No 

Communication Information 
Preferred Communication: Email 

Primary Email: robert@calpers.ca.gov 

Federal Tax IO: 

Category: Direct Authorization Organization 

Mllil.ing; 123 MAIN ST 
SAN FRANCISCO, CA 94105-1804 

Undeliverable: No 

Primary Phone Numbe r: (999) 888·7777 

0 Contacts m:c:I View More Actions» 

Contact Type Name system Admin Primary Phone Number 

~ Maitena Megino y N (805) 340-8045 

filnlli.l Elizabeth Miato y y (805) 340-8045 

~ Dolores Cuthbert y N {805) 340-8045 

~ Delia Cuthbert y N 

~ Antonio F"ekher y N (805) 340-8045 

~ Nicoleta Fitzwilliam y N 

~ Alexis Martons y N (805) 340-8045 

~ Houyam Guanacaste y N 

(!) Busin~ s Reldtionships m:c:I View More Actions» 

Ndme Cal PERS ID Program :;::~:d Status 

(!) Contracts/Agreements View More Actions » 

Contract/ Contract/ Status Date Status Effective Termination Rela_ted 
Agreement Type Agreement ID Changed Date Date Parties 

my|CalPERS Direct Authorization Vendor User Guide 

In this example, we selected “Email” from the Preferred Communication dropdown in the 
Maintain Preferred Communication Details section and entered a new primary email 
address (”alice@daocu.org” instead of 
”robert@calpers.ca.gov” in this example). Select the Primary radio button associated 
with the primary email address. You can also update phone numbers within the Maintain 
Communication Details section, which we did not do in this example. Select the Save 
button. Note that in the Communication Information area of the Summary section, the 
Preferred Communication now displays as “Email” and the Primary Email displays as 
"robert@calpers.ca.gov. 

14 



 

       

 

  

     
    

  

      

 

  

    
  

 

      

 

  

    
  

 

 

      

 

  

    
  

 

 

      

 

  

    
  

 

  

 

CalPERS 

Welcome to myCa lPERS. Log in to your 

-~~-~~~.r or -~~J?~~Y~T account. 

Active Members & Retirees 

Employers & Business Partners 

my|CalPERS Direct Authorization Vendor User Guide 

Part 3: Business Partner Profile Maintenance

Business Partner Profile Maintenance 

Establish a business partner contact 

Through the Internet, connect to my|CalPERS at https://my.calpers.ca.gov. The my| 
CalPERS Log In page displays. 
The Business Partner Login page displays. Your organization's system access administrator 
must first establish your username and password and provide this login information to you. 
Your login information will be associated with a specific system user role that provides access 
to the screens you need to perform the business functions assigned to you. 

Type in your Username and Password and select Log In to continue. 
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l - Profile Reporting Person Information Education Other Organizations 

My Home 

Common Tasks @ 

Menu (!) 

Person Search Welcome 
Welcome Content can be place here that is displayed to all Business Partners. 

Contact Personal 
Security Settings 

@My Cases View More Actions» 

@Health Plan Search by ZIP Code 

To find out which CalPERS health plans are available in your area, enter the information below and select Search to 
display results. 

Search Year: * 

Member Category:* 

Zip Code:* 

CalPERS News 

C3 
Q State/CSU Q Public Agency/School 

c=J 

May 10 There are currently no items in CalPERS News C' 

Person Information 

(!) Person Search 

Please enter the Social Security Number or CalPERS ID of the person for whom you are searching. 

SSN / Federal or I 
Individual Tax ID: '--------' 

CalPERS ID: 

Go to Newsroom > > C' 

* Required Fields 

LEGACY PAYROLL 

li~w!l.ili..ll 

QUICK LINKS 

CalPERS Quick Picks 
CalPERS website O" 

e..dlt.Quick Links >> 
~ Education AnY.1!r!lfil 

my|CalPERS Direct Authorization Vendor User Guide 

The my|CalPERS Home page displays. 

If your organization is a school, public agency or State agency and the 
contact you are adding is a CalPERS covered employee, you will add them 
as a contact using their CalPERS ID. You can look up the person information 
for the contact to retrieve this information. 

Select Person Search from the left-side navigation and then select the 
Person Information tab. 

The Person Search page displays. Enter the Social Security number 
(SSN) of the contact in the SSN / Federal or Individual Tax ID field and 
then select the Search button. 
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Person Information lllllliil JilPW:fiJl'tfflff 

®summary 

Profile 

Name: Marissa Lillqvist 

Prior School Membership: No 

Member: No 

Membership Date: 

ARP: No 

s Year Service Credit : No 

Last Reporting Date: 

CalPERS IO: 6899231795 

Optional Member: No 

Prior School Membership Date: 

Retired: No 

Retirement Date: 

ARP Ef fective Date: 

my|CalPERS Direct Authorization Vendor User Guide 

The Summary page displays. The CalPERS ID of "Jonathan 
Tester" is displayed ("4622263933" in this example).  

Make note of the CalPERS ID for "Jonathan Tester" ("4622263933" in this 
example) and then select the Profile global navigation tab.  

If the individual you are adding has never been a member of CalPERS, they 
will not have a CalPERS ID and you can add them using Add New Person 
on the Maintain Contact Details page. See below for detailed instructions on 
how to do this. 
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rofile IIEIHf+lriffiNN-allll·OM·U+hifflM 
Payments Receivables Retirement Contract Agreem ents Mergers and Reorganizations 

0. 

Menu ® 
Contacts 

I View BP Relationships 

Divisions 

View Service 
Relationshi s 

Healt h I nvoice Histo 

Findings 

@ summary 

Profile 

CalPERS I D: 

Name: Vision Service Plan 

Merged Agency: No 

Undeliverable: No 

Communication Information 

Preferred Communication: Email 

Primary Email: alice@calpers.ca.gov 

Federal Tax ID: 

Catego ry: Direct Authorization Organization 

Mailing_;, 123 MAIN ST 
SAN FRANCISCO, CA 94105- 1804 

Undeliverable: No 

Primary Phone Number: (999) 888-7777 

(!_) Contacts mm View More Action s» 
Contact T e Name stem Admin Prima Phone Number 

Genera l Maiten a Megino y N {805) 340·8045 
Genera l Elizab eth Miato y y {805) 340 ·8 045 
Genera l Dolores Cuthbert y N {8 05) 340·8 045 
Genera l Delia Cuthbert y N 

Genera l Antonio Felcher y N {8 0 5) 340·8 045 
Genera l Nicoleta Fitzwil liam y N 

General Alexis Martons y N {8 0 5) 340·8 045 
Genera l Houyam Guanacaste y N 

(!) Business Relationships mm View More Actions» 

Name calPERS ID Program :~~~ed status 

my|CalPERS Direct Authorization Vendor User Guide 

The Business Partner Profile Summary page displays.  

Select the Add New button in the Contacts section title banner. 

The Maintain Contact Details page displays. This is a view of the entire page. 
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© Maintain Contact Details 

By indicating that this contact is a Primary Contact, you are specifying that they should be reached for communication purposes. They will also receive automated 
correspondence sent to contacts based upon contact type. 

Contact Type: • =====================--= 

© Maintam Contact Details 

Entity:• @ Cal PERS IO or SSN: ,---------, VerifY. 

0 Other: 

O Allow System Access 

O Make Contact Viewable to Other Organizations 

O Primary Contact 

By indicating that this contact is a Primary Contact, you are specifying that they should be reached for communication purposes. They will also receive automated 
correspondence sent to contacts based upon contact type. 

Contact Type: • r.1 G~e-n-er-a71 -------~_, I 

Entity:" (!) CalPERS IO or SSN: 16549873210 I VerifY. 
No person found for Cal PERS ID/ SSN. Review entered data. 
If data is correct Add Person 

0 Other: 

12 Allow System Access 

O Mak,e Contact Viewable to Other Organizations 
O Primary Contact 

my|CalPERS Direct Authorization Vendor User Guide 

Step 1: Within the Maintain Contact Details section, select the appropriate 
contact type from the Contact Type dropdown. In most cases, this will be 
"General". 

Step 2: Select the appropriate checkbox(es) for Programs Supported. 

Step 3: Select the Person CalPERS ID Entity radio button, and enter the 
CalPERS ID of the individual that you noted previously in the Person 
CalPERS ID field. Skip to Step 6. 

Step 4: If the individual is not in my|CalPERS, select the Individual Name 
Entity radio button and then the Add New Person link. 
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View BP Relationshi s 
Divisions 
View Service 
Relationshi s 
Health Invoice Histo 
Findings 

© Communicat1on Ocb11ls 

Primary Phone Type 

0 Work 

0 Fax 

0 TTY 

0 Cellular 

0 Home 

0 Other 

Primary 

0 
0 

Address: 

City: 
State: ~I c"'a;=.111=0,=;n1"'a ====----v""'I 

Zip Code: C=:J·C=:J 

Phone Number Extension 

Email 

vi 

Internat ional 

D 
D 
D 
D 
D 
D 

my|CalPERS Direct Authorization Vendor User Guide 

The Person Details page displays. 

Step 5: Enter the contact information for the contact person within the Person 
Details section. Note that the only required fields are First Name and Last 
Name, as indicated by the red asterisks. Including the SSN and Date of Birth 
will ensure that the contact is matched with their existing CalPERS ID if they 
have one. You will want to enter as much contact information as you have 
available, and then select the Save button. 

Note that if you have the contact person's Social Security number and date of 
birth, you can enter them in the SSN and Date of Birth fields, and after 
selecting the Save button, my|CalPERS will match the entered information to 
information already in the system, to prevent duplication of individual 
participant records. If information is not already in the system, then my| 
CalPERS will save the entered contact information and assign a new 
Participant CalPERS ID. 
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® Mamtam Contact Details 

By indicating that this contact is a Primary Contact, you are specifying that they should be reached for communication purposes. They will also receive automated 
correspondence sent to contacts based upon contact type. 

Contact Type:* i'"'G'""e-n-er_a,...I --------v-,i 
---------~ 

Entity: • rj) Cal PERS ID or SSN: ~------~Y.m{v. 
No person found for CalPERS ID/ SSN. Review entered data. 
If data is correct Add Person 

0 Ot her: 

r.i Allow System Access 
O Make Contact Viewable to Other Organizations 

O Primary Contact 

~(,J!M@h,IS.Ji.J.44,rn,m,,m$iii,l::,J&t 
Preferred Communication: j L::J 

0 Mamlam Contact Address Details 
Existing Business i None v i 
Partner Address : 

Address:~ ,-------------, 

Country:~ i United States 

City:* !============;--;="---------~ 
State:* Province/Territory:~ i California v I !CA 

Province:* ~----------~ 

Zip Code:* Postal Code:~ p-y 

my|CalPERS Direct Authorization Vendor User Guide 

Step 6: The Contact Details page displays. 

Step 7: Select the Allow System Access checkbox. If appropriate for 
this contact person, select the Make Contact Viewable to Other 
Organizations and/or the Primary Contact checkbox(es). 

Step 8: Select the preferred method of communication from the Preferred 
Communication dropdown within the Maintain Preferred Communication 
Details section. 

Step 9: Select the appropriate value from the Existing Business Partner 
Address dropdown if the business address is used for the contact person. 
Otherwise, enter the mailing address in the Address field, select the country 
from the Country dropdown, and enter the city in the City field, the state in the 
State field and the ZIP Code in the ZIP Code field within the Maintain Contact 
Address Details section. 
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Confirm Address 

We have validated your address against U.S. postal records and no results have been found. Please select the correct address and clicl< Confirm to return to the 
address page. 

Entered Address: @ 32577 Plaza Way, Sacramento, CA 95831 

U.S. Postal Service Matches: 

C!:l Maintain Communication Details 

Primary Phone 
Type 
Home 

Primary 

L 

L 

Cellular 

Other 

Work 

TYY 

FAX 

Phone Number 

Email 

Extension International 

Undeliverable 
Date 

-------

□ 
□ 
□ 
r;-;i 

0 

my|CalPERS Direct Authorization Vendor User Guide 

The Confirm Address page displays. 

Step 10: my|CalPERS searches for matching U.S. postal records and displays 
the results within the Confirm Address section. In this example, no results were 
found. Select the Entered Address radio button and then the Confirm button. 

Step 11: Within the Maintain Communication Details section, select the radio
button associated with the appropriate primary phone type and enter the phone 
number and extension in the Phone Number and Extension fields. Use the 
International checkbox to indicate if it is an International phone number. 
Select the radio button associated with the primary email address and enter the 
email address. 
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Maintain Contact Details 

By indicating :hat this contact is a Primary Contact, you are specifying that they should be reached for communication purposes. They will also receive automated 
correspondence sent to contacts based upon contact type. 

Contact Type: * r.l G~e-n-er_a_l --------v~I 

Entity:'" ii!) calPERS IO: 8815125641 ~ 

Contact Name: Jack Butter 
0 Other: 

i, Allow System Access 

O Make Contact Viewable to other Organizations 

O Primary Contact 

~e,J!MM&a;;;..;.;,,;,;;:,,;;;;JS.&Rt 
Preferred Communication:~ 

0 Mamtam Contact Address Details 

Existing Business I None v I 
Partner Address : 

Address:* ,-------------, 

Country:,. I UnitM States 
City:* 

state:* ~I ==========v=;-! ~ 
Zip Code:* 1---....,l-_,.L_j---,-----' 

® M111nta1n Commun,cat,on De.tails 

Primary Phone Type Phone Number E>ctension 

0 Work 

0 FAX 

0 TTY 

0 Cellular 

0 Home 

0 Other 

International 

0 
D 
0 
D 
0 
D 

Primary Email Undeliverable Date 

0 I mrmom@vision.ca.org I I~ 0 
0 w 
0 □ 

~~ 

0 

my|CalPERS Direct Authorization Vendor User Guide 

Here is how the Maintain Contact Details page might look when completed: 

Step 12: Select the Allow System Access link within the Maintain Contact 
Details section. 
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Contratt ;.4r~me.ts ME:r;€:rs and Reor,garbtions 

Name: Vtsicn Savice Pl:an CalPERS IO: 

Vren BP Re.'a:.,crs fli;is: 

*Requi-ec Felds 
'°Requirec Fiel-ds 

DIV<>iom Contact Pume: Jade But ler 

View S.,,.Jlfice Contact Usemame:* ~ijblft-r~----~ : :r~.;futto~~~~!! ~ 1!~s~ns1~r0~ {.)~~~::=u~ a~ ~~ r.• 
~ t;Ons · - Userr.a:mes m1..rst also stan with a le:!,;;r, Useniames a,-e not case sensitive. 

HE...-:n Invo£E History ~iji!i!~~iiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiii Fr.Ginqs ~ 

Authorizerl ~_rsor..al Loan Representative 

Susine:;:s Pan:ner AA/Billin,; 

Business Partner .'i;ipo"int~...rt Man.a.,;:1T1E.nt • Norr~ rs a nd Cal5TRS 

Busin~ Pan:ner Arrears 

Busir-,€=:s Partner CER:BT/ CEWT 

Busine::s Parzn.er ~ R 

r.il &Jsin.e:;::s P3n:ner Direct At..-mori2:a1ion 

0 Busir.e:s Partn£r Direct At.·t h:iru:.e!ion Al;~ rng--:s 

Busine::s Parzn.e-r Sm;>loyer Incuiry 

0 Busin!1!$ Pan:ner EMploycr Kaintenano.:! 

D Busin.e::s P3rtner He:a!th Cor-:ratt:s 

Business Par.:n!::l" ~ a1th Er..rollrr,ent 

D Busir..s:s Partner He::1lth Enrolment RO 

Busir.e:s Partner fVi.E/}A 

Busin.E"s Partner limit ed 

0 Business Partner PA Billing 

Busi~ s Partner l>Hyroll 

0 Business Par.:n!::l" Rayro!I RO 

Busine:s Partner RedprCKal 

0 Busir.e:s Partner Re--:irem.er,t Cont raas 

Susir.e:s Parznecr RE-:in:rr.e;t Eruoll~,t 

0 Businss P3nner RE:-:irerr.ent Enrollr::ien: RO 

D Businegs Partner SCP Ce.rtincat ion 

0 Busine::s Partner S...--pplemo-_n-:a,l I nco::--e Plan 

Susir~:s Par:ner ~kers ec.,--per.s:a:ion 

Carrier 

EAS8 Cc'"tt3Ct 

Sy:tem Aoc:ess Acministrator 

my|CalPERS Direct Authorization Vendor User Guide 

Step 13: The Reset Password page displays. Choose the perfered 
delivery method. 

The System Access page displays and confirms the Create 
Password link has been sent. 
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le m fHH+tmnm iffl®ffl l·lu&l·JHihifhlM 
Payments Receivab les Retirement Contract Agreements Mergers and Reorganizations 

0 Nam e: Vision Service Pla n Ca lPERS I D: 

Menu 0 
Contact s 

View BP Relationshi s 

Divi sions 

View Service 
Relationshi s 

Hea lth I nvoice Histo 

Findings 

® Password Maintenance 

The fol lowing Username has been created and assigned the displayed temporary password. This password will expi re in 30 days. Users are not to reveal their 
username and password to anyone, in accordance with the CalPERS Security Agreement. 

I Continue I 

Userna m e: jbutler 

Password: mn4yyssvS 

Contact Us I CalPERS Website I Priva~ J Conditions of Use I Acces5ibilin'. I Copyright e 2023 California Public Employee5' Retirement System (CalPERS) 

my|CalPERS Direct Authorization Vendor User Guide 

Step 14: Enter the assigned username for the new contact person in the Contact Username field, 
select the appropriate checkbox(es) in the Assign Roles section, and then select the Save button. 
Note that there are only two roles for direct authorization vendor organizations: Business Partner 
Direct Authorization and System Access Administrator. Some direct authorization vendor 
organizations are also CalPERS contracting employers, so other roles may be appropriate for these 
organizations. 

The Maintain Contact Details page displays. 

25 



 

 
   

      
   

 
   

      
  

 

 
   

      
  

 

 
   

      
  

 

 
   

      
  

  

Contacts m:m:11 
~=:~act Name !d;in ::~::er Email Active Primaci 
General Elizabet h Miato y (SOS) 340-8045 PSR_ TEST@calpers.ca.gov y y 

Ms:mb~E ,2□t2,t Aleesha Whitenack y (805) 340-8045 y y 

2ystem SLIP.P-Ort Jhem R Danfu llz y PSR_ TEST@calpers.ca .gov y y 

General Antonio Felcher y (805) 340-8045 PSR_ TEST@calpers.ca.gov y N 

~ Nicoleta Fitzwilliam y PSR_ TEST@calpers.ca.gov y N 

~ Alexis Ma rtons y (SOS) 340-8045 PSR_ TEST@calpers.ca.gov y N 
General Houyam Guanacaste y y N 

General Boyana Hunter y y N 

~ Emmanuel Hewitt y y N 

~ Homero Rummler y y N 
General Belen Saralehto y y N 

General Marissa Lillqvist y (805) 340-8045 PSR_ TEST@calpers.ca.gov y N 

~ Bogdana Joaniyotda y (SOS) 340-8045 PSR_ TEST@calpers.ca.gov y N 

~ Robert Borrelli Jr y y N 

General Jack Butler mrmom@vision.ca .org y N 

General Delia Cuthbert y y N 

~ Dolores Cuthbert y (805) 340-8045 PSR_ TEST@calpers.ca.gov y N 

~ Maltena Megino y (805) 340-8045 y N 
General Reda Jamikorn y (805) 340-8045 PSR_ TEST@calpers.ca .gov y N 

2ystem SUP.P-Ort Ascension I lvesniemi y (805) 340-8045 y N 

my|CalPERS Direct Authorization Vendor User Guide 

Step 16: Review the entire page to verify that the contact information entered is 
accurate and select the Save button. 

The new contact person has been added successfully and now displays within the 
Contacts section. 
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CalPERS 

Welcome to myCa lPERS. Log in to you r 

-~~~~~t or -~~J>!?Y~T account. 

Active Members & Retirees 

Employers & Business Partners 

my|CalPERS Direct Authorization Vendor User Guide 

Employers & Business Partner Contact Roles 

Modify business partner contact roles 

Through the Internet, connect to my|CalPERS at https://my.calpers.ca.gov. The 
my|CalPERS Log In page displays. 

Type in your Username and Password and select Log In to continue. 

The my|CalPERS Home page displays 
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Welcome to myCalPERS 

We've made it easier than ever for you to conduct your business with CalPERS - all in a 
safe, secure, and reliable environment Test 1234 

Go to mxlCalPERS Technical Reguirements to view resources tailored just for you. 

(!) Enter Your Password 

direct authorization 

Password:* 

(!) Conditions of Use for Business Partners (Employers) 

*Required Fields 

Business Partner Log In 

Username: 3 

I Continue I 

Have a different account? 
Go to Active Member & Reti ree Login 

To help you subm it and maint ain accurate inform ation, as well as ensure compliance, CalPERS provides Ret irement Business Ru les, Healt h Business 
Ru les, and myCalPERS system training. For more information, select t he Education tab wit hin myCalPERS or visit t he Education Center on t he 
CalPERS website . 

By accessing t his applicat ion, you acknowledge t hat t raining is available to you. In addition, all information accessible t o you will be used on ly to 
assist you in conducting officia l business wit h Ca lPERS. 

my|CalPERS Direct Authorization Vendor User Guide 

Select the Profile global navigation tab. 

The Business Partner Profile Summary page displays. 

To modify a contact person's business partner contact role, select the link 
(General in this example) associated with the contact person "Jonathan Tester" in 
this example) under the Contact Type column within the Contacts section. 
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BP Relationshi s 
Divisions 
View Service 
Relationshi 

Findings 

. .... 
Receivables Retirement Contract Agreements Mergers and Reorganizations 

Name: Vision Service Plan CalPERS ID: !676742143 
• Required Fields 

® Mamtam Contact Details 

By indicating that this contact is a Primary Contact, you are specifying that they should be reached for communication purposes. They will also receive automated 
correspondence sent to contacts based upon contact type. 

Contact Type:* -1 G-•-n-er_a_l --------v~I 

Deactivation Date: '"1 
~-------~ 

Entity: CalPERS ID: 8815125641 

Contact Name: Jack Butler 
other: 

Iii Allow System Access 
O Make Contact Viewable to other Organizations 

O Primary Contact 

~vJIMM¥Mi 
Preferred Communication: I Email v I 

ommumcat1on Details 

® Mamtam Cont.act Address Details 

Existing Business I Mailing-.; ! 
Partner Address : 

Address: 123 MAIN ST 

Country: United States 
City: SAN FRANCISCO 

ZIP Code: 94105 - 1804 

® Mamtam Commumcation Oetads 

Primary 

0 
0 
0 
0 
0 
0 

Phone Type 
Work 

FAX 

TTY 

Cellular 

Home 

Other 

Phone Number Extension 

Primary ~-~--------Em_ a_il _____ ~ 
@ lmrmom@vision.ca.org 

0 
0 
0 

I nternational 

D 
0 
D 
D 
D 
D 

State: California 

Undellvera hie Date 

a=====~i"j .., 
1'===~□ 

f7 

svstem Access 
svstem Access Histor,: 

~ 

my|CalPERS Direct Authorization Vendor User Guide 

The Maintain Contact Details page for " Laura Tester" displays. 
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me: Vision Service Plan 

Contacts ® Hamtam Contact Details 

Agreements Mergers and Reorganizations 

Call'ERS ID: 
*Required Fields 

View BP Relationshi s By indicating that t his cont act is a Primary Contact, you are specifying that they should be reached for communication purposes. They will also receive automated 

~;~i;:~ice correspondence sent to ~:~=~~ ~~:::~P;j ~:n•:~:: ~:t:i":ct: t:y:pe: .:::::~;;=; v:;I'--------------, 

Relationshi s Deactiv,ation Date: ~-------~□ ['.) . 0 X 
Health Invoice Histo Entity: call'ERS ID: 8815125641>------------< 
Findings Contact Name: Jack Butl G) about:blank 

0 

other: 1<11 = ....,Ju=ne==,,,-,<L.@Lf"""'20"'2:':3...,-j 

rJ Allow System Access ! ~ 3~ :: ~ ~--% 
O Make Contact Viewable to 4 5 6 7 s 9 10 

O Primary Contact 11@] 13 14 15 16 17 
18 19 20 21 22 23 24 
25 26 27 28 29 30 

2 3 4 5 6 7 
Today: t ) - • L 

Preferred Communicatio n: I EmaU v I 

® Mamtam Contact Address Oeta1's 
Existing Business I Mailingv [ 
Partner Address : 

Address: 123 MAIN ST 
Country: United States 

City: SAN FRANCISCO 
ZII' Code: 94105 - 1804 

® Mamtam Commumcation Details 

Primary Phone Type Phone Number 
o Work 

Q FAX 

0 TTY 

0 Cellular 
0 Home 

O other 

Extension 

Primary ___________ E_m_a_il _____ _ 
@ lmrmom@vision.ca.org 

0 
0 
0 

Internatio na l 
D 
0 
D 
D 
D 
D 

State: California 

Undeliverable Da te 

:c======:::i 
::i 

:c======::i 
""J 

,System Access 

.SY.stem Access Histo[Y 

~ 

my|CalPERS Direct Authorization Vendor User Guide 

You can modify the information within the Maintain Contact Details section, 
including the Contact Type and Contact Type Detail dropdowns, the 
Deactivation Date field and the Programs Supported checkboxes. 

If applicable, you can enter a business partner contact deactivation date in the 
Deactivation Date field. 

Enter a date in the Deactivation Date field or select the calendar icon to select the 
date. Since this is an optional field, we will go back to the previous screen to 
complete the modify contact role activity. 
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file • · , , . '. 
Payments Receivables Retirement Contract Agreements Mergers and Reorganizations 

0 Name: Vision Service Plan CalPERS ID: 

Menu G) "Required Fields 

Contacts (i) Mamtam Contact Details 

View BP Relationshi s By indicating that t his ront act is a Primary Contact, you are specifying that they should be reached for communication purposes. They will also receive automated 

~:~i;:~ce correspondence sent to ~:~:~: ~~::~PJ;~:n•:~::;~::i":ct: t:yp: e: ·=====~====v=:I 

::~:i:~~~~i:e Histo Deactivation Date: '---------'-, 
Entity: CalPERS ID: 8815125641 

Findinos Contact Name: Jack Butler 
other: 

rJ Allow System Access 
O Make Contact Viewable to other Oroanizations 
O Primary Contact 

rvliMMMQ ... ;.,1.,;1;,;@s.gm 
Preferred Communication: I Email v I 

® Maintain Contact Address Details 

Existing Business l Mailing vi 
Partner Address : 

Address: 123 MAIN ST 
Country: United States 

City: SAN FRANCISCO 
ZIP Code: 94105 - 1804 

@ Hamtam Commum cation Details 

Primary 

0 
0 
0 
0 
0 
0 

Phone Type 
Work 
FAX 
TTY 

Cellular 
Home 

Other 

Phone Number Extension 

Primary --~--------Em_ a_il _____ _ 
@ l mrmom@vlslon.ca.org 

0 
0 
0 

I nternational 

D 
0 
D 
D 
D 
D 

State: California 

Undeliverable Date 

i======:""j ..., 
i======:'::J 

r-; 

~v.stem Access 

.svstem Access Historx 

my|CalPERS Direct Authorization Vendor User Guide 

The Maintain Contact Details page displays.  

Select the System Access link within the Maintain Contact Details section. 
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Payments Receivables Retirement Contract Agreements Mergers and Reorganizations 

0 Name: Vision Service Plan CalPERS ID: 

Menu © 
Contacts 

View BP Relationshi s 
Divisions 

View Service 
Relationshi s 
Health Invoice Histo 

® Ass1 ned Username 

Contact Name: Jack Butler 
Contact Username: ~lib~u~tle-,------~ 

O Prevent the user from accessing the sit e 

Created By: R. Borrelli Jr 

Created On: 06/07/2023 

Assigned Roles Last Updated On: 06/07/ 2023 

Updated By: R. Borrelli Jr 

Reset Password 

,System Access Histo[Y. 

 my|CalPERS Direct Authorization Vendor User Guide 

The Assigned Username page for " Laura Tester" displays. 

The system access administrator can reset a user's password by selecting the Reset 
Password link, or they may prevent a user from accessing my|CalPERS by selecting 
the Prevent the user from accessing the site checkbox to remove access privileges 
for a specific user within the Assigned Username section.  
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Strvlc:t 
RelabOnshi s 

HHlth ln'«lic:e H1sto 

flndi"9s 

R.ttiremtnt Contra~ AgrHmtntt ~rs and Rto,o1nl:atlon1 

C.IPERS IO: 

AHlgn.ed Utnrn.ame 

ConQd Nlime1 J1,;k &ltltr 
Conbd Usemame: "'I~=,-----,! 

□ Prevtnt the ustr from ac~sing tht ~ 

@ AHlgn A.olea 
Select All 

Authorized Personal loan Representative 

D Business Pa.rtner AR/Silting 

D Business Paitner AR/Billing RO 

0 BusinHs Pa.rtner Appointment Management· llton·Per! andC!!i!STRS 

Busintu P.arttltr Arr.an 

0 Buslnu1 Plftl'ltr CERBT/CEPPT 

□ BlJSinus Partner CafHR 

~ Business Partner Direct Authorization 

rJ Business Pa.rtner Direa Authorization Agreements 

Business Pattner Employer Inquiry 

0 Business Pa.1tner Employer Maintenance 

D 8minHs Pa.rtner Hulth Contracts 

Busints1 Pa.rtntr Hnlth Enro!lrntnt 

0 Busln111 Plrtl'ltr Hulth Enrollrntnt RO 

&lsintn Partner IME/JA 

Business Partner Limited 

0 BusineSi Pa.ftner PA ~ fling 

Business Pa.rtner Payroll 

0 Business Partner Payroll RO 

BusiMss Partn!!r Ri!dprocal 

0 Butintu Pl.rtntr Rati~tnt CMtr1as 

Blnlntu Partner R.t'd,..rntnt Enrolfrntnt 

D 8ulinu1 Partner Re'd,..mtnt Enroltmtnt RO 

0 Businen Poutner SCP CertifiCilcion 

0 Business Partner Social Security 

0 B1.1siness Partner Supplemental Income Plan 

0 Business Pa.rtner Workers Compensi!ltion 

Carri@r 

0 GASS Contao: 

C' Sy1t1m Acc:us Admin(ltrltor 

ef All 

Created By1 R, Borr.Iii Jr 
Created On: 06/07/2023 

Assigned R~ last Updated On: 06/07/2023 

Updited By: R, Borff!li Jr §Vitim AcWI Hiltoo. 

my|CalPERS Direct Authorization Vendor User Guide 

Note the previously selected Role check boxes within the Assign Roles section, Business 
Partner Direct Authorization and System Access Administrator. These are the only roles 
available for direct authorization vendor organizations. 

Select the appropriate system access administrator check-box(es) and 
then select the Save button to update the business partner contact role.  
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CalPERS 

Welcome to myCa lPERS. Log in to your 

_f!.l~~~~T or -~~J?)?X~.r account. 

Active Members & Retirees 

Employers & Business Partners 

my|CalPERS Direct Authorization Vendor User Guide 

Unlock a business partner contact account (SAA Only) 

Your system access administrator can lock or unlock your account. Through the 
Internet, connect to my|CalPERS at https://my.calpers.ca.gov. The my| 
CalPERS Log In page displays. 

Type in your Username and Password and select Log In to continue. 
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· · Ila PNl:t'iViTWf ~ 1·/FMf•li'fiilMiM 

Person Search 

Contact Personal 
Security Settings 

Profile 

Welcome 
Welcome Content can be place here that is displayed to all Business Partners. 

@My Cases View More Actions» 

@Health Plan Search by ZIP Code 

To f ind out which Cal PERS health plans are available in your area, enter the information below and select Search to 
display resu lt s. 

Search Year:* 

Membe r Category :* 

Zip Code:* 

CalPERS News 

C3 
o State/CSU o Public Agency/School 

C=:J 

May 10 There are currently no items in CalPERS News. f3' 

f • • I • 

Go to Newsroom > > B' 

Payments Receivables Retirement Contract Agreements Mergers and Reorganizations 

0 Name: Vision Service Plan C,,IPERS IO: 1676742143 

0 ® Con tilcts t o Display 
Active. Yesv 

First Name: ~=='--------, Last Name: 

* Requir ed Fields 

LEGACY PAYROLL 

!.l~yrqll File >> 

-

i Forms and . 
Publtcat1ons Center >> 

QUICK LINKS 

CalPERS Quick Picks 
Cal PERS website CT 

!alfil_Qulck Links >> 

f;.;Education An~ 

View BP Relationships 

Divisions Contact Type: ~I A_ll __________ ..,~I Contact Role:..SA=n========---------------

View Service 
Relationshios 

Health Invoice History 

Findings 

~ 

0 Contacts ic::i::::I 
?"!act Name ~~:~: ~~':::er Email Active ~ 
~ Elizabeth Miato y ( 805) 340-804 S PSR_TESTCcalpers.ca.gov y y 

t1~ml2~r !::;Qn~!j; Aleesha Whiteneck y (805) 340-8045 y y 

SY~ll2a Jhem R Danfuliz y PSR_TEST@calpers.ca.gov y y 

General Antonio Felcher y (BOS) 340-8045 PSR_TEST@calpers.ca.gov y N 

wm! Nicoleta Fitzwilliam y PSrt_TESTCcalpers.ca.gov y N 
General Alexis Martons y (805) 340-8045 PSR_TEST<!!>calpers.ca.gov y N 
General Houyam Guanacaste y y N 

~ Boyana Hunter y y N 

wm! Emmanuel Hewitt y y N 
General Homero Rummler y y N 
General Belen Saralehto y y N 
~ Marissa Ullqvist y (805) 340-8045 PSR_TEST<a:calpers.ca.gov y N 
~ Boodana Joaniyotda y (805) 340-8045 PSrt_TEST<a:calpers.ca.gov y N 
General Robert Borrelli Jr y joblo@calhr.ca.gov y N 
~ lad< B<Jtler mrmom@vision.ca.or9 y N 
wm! Delia Cuthbert y y N 

wm! Dolores CUthbert y {805) 340-8045 PSR_TEST@calpers.ca.gov y N 
General Maitena Megino y (805) 340-8045 y N 
~ Reda Jamikom y (805) 340-8045 PSR_TEST@calpers.ca.gov y N 
l,y~Q2l1 Ascension Jlvesniemi y (BOS) 340-8045 y N 

my|CalPERS Direct Authorization Vendor User Guide 

The my|CalPERS Home page displays. 

Select the Profile global navigation tab. The Business Partner Profile

Summary page displays. Select View More Actions. 

To unlock a contact's account, select the link (General in this example) under 
the Contact Type column associated with the contact person ("Laura Tester" 
in this example) within the Contacts section. 
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Mamtain Contact Details 

By in d icatin g that t his contact is a Primary Contact# you are specifyin g that they sh ould b e r ea ched for communication purposes. They will also receive automated 
correspon dence sent to cont ac t s based upon cont act type . 

Con tact T ype:* rl G~e-n-.-,-. 1~---------..,~I 

Entity: * @ CalPERS 1.0: 8815125641 Clear 
Contact Na.m e: Jack Butler 

0 Other: 

f".i Allow System A ccess 

O M ake Con t act View ab l e to Other Organizations. 
O Primary Contact 

~<,J!MMJ¾i Md ML 
Preferred Communicat ion:~ 

® Mamtam Contact Address Details 

Existing Business I None " I 
Partner Address : 

Address: * ~------------~ 

Co untry: * I United States 

© Ma1nta1n Con1mun 1c.at1on Det:a1ls 

Primary Pho ne Type Pho n e Number Extension 

0 Wori< 

0 FAX 

0 TTY 

0 Cellular 

0 Home 

0 Othe r 

International 
0 
0 
0 
0 
0 
0 

Primary En1ail Undel iverable Date 
O lmrmom@vis10n.ca.org 

0 
0 
0 

,======1,...., 
"":::l 

my|CalPERS Direct Authorization Vendor User Guide 

The Maintain Contact Details page for "Laura Tester" displays. 

Select the System Access link within the Maintain Contact Details section. 
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Payments Receivables Retirement Contract Agreements Mergers and Reorganizations 

Contacts 

View BP Relationshi 
Divis;ons 

View Service 
Relationshi 

0 Name: Vision Service Plan CalPERS I D: 

® Assigned Usemame 

Contact Name: Jack Butler 
Contact Username: =1jb-ut=1e- ,------~ 

O Prevent the user from accessing the sit e 

Creat ed By : R. Borrelli Jr 
Created On: 06/07/ 2023 

Assigned Roles Last Updated On: 06/ 07/ 2023 

Updat ed By : R. Borrelli Jr 

Reset Password 

~ ystem Access Historv. 

my|CalPERS Direct Authorization Vendor User Guide 

The Assigned Username page for ”Laura Tester” displays. 

You can lock or unlock a contact person's account by selecting or de-selecting the Prevent 
the user from accessing the site check box. 
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Maintain Contact Details 

By indicating that this contact is a Primary Contact, you are specifying that they should be reached for comn-unication purposes. They will also receive automated 
cc,rrespondence sent to contacts based upon contact type. 

Contact Type:* ~I G~e_n_e-,a-1--------~v I 
Entity:* @ calPERS IO: 8815125641 Clear 

Contact Name: Jack Butler 
o Other: 

12 Allow Syst:m Access 
O Make Contact Viewable to Other Organizations 
D Primary Contact 

lvJ!MMSi-i!J..Ri11i ,, iii,ii£.¥&.@4t r Preferred Communication:~ 

© Mamtain Contact Address Details 
Existing Business I None v I 
Partner Address : 

Address:* ~----------~ 

Country:* I United States 
City:* 

state:* ~==========..,=.~ 
Zip Code:* I 1-1==i 

© Mamtain Communication Details 

Primary Phone Type Phone Number Extension 

0 Work 

0 FAX 

0 TTY 

0 Cellular 

0 Home 

0 Other 

Primary ~-~~ ________ E_n_1a_i_l -----~ 
O lmrmom@vision.ca.org 

0 
0 
0 

International 
D 
D 
D 
D 
D 
D 

Undeliverable Date 

i=====~D 

i======i□ 
i======iew 
~----~□ 

my|CalPERS Direct Authorization Vendor User Guide 

The Maintain Contact Details page for "Laura Tester" displays. 

Review the page to ensure that the information is accurate and then select 
the Save button. 
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myCalPERS 

Welcome to myCa lPERS. Log in to your 

-~~'!1~~! or -~~-P~?_yer account. 

Active Members & Retirees 

Employers & Busmess Partners 

my|CalPERS Direct Authorization Vendor User Guide 

Reset a business partner contact’s password (SAA Only) 

Your system access administrator can reset your password. Through the Internet, 
connect to my|CalPERS at https://my.calpers.ca.gov. The my|CalPERS Log In page 
displays. 

Type in your Username and Password and select Log In to continue. 
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I myCalPERS I 

Welcome to myCalPERS 

Upcoming Scheduled Maintenance 

myCalPERS will be unavailable as follows: 

• There is no sc heduled maintenance at this t ime 

A ll of our online services and features are currently available. 

W e've made it easier t han ever for y ou to con duct y our business with CalPERS - all in a 
safe, secure, and reliable environment. 

Go to myCalPERS Technical Requirements to view resources tailored just for y ou. 

0 Enter Your Password 

direct authorization 

Password:* 

(!) Conditions of Use for Business Partners (Employers) 

* Required Fields 

Business Partne r Log In 

Username: * 

Have a different account? 
Go to Active Member & Retiree Login 

*Required Fields 

To help you submit and maintain accurate infonmation, as well as ensure compliance, CalPERS provides Retirement Business Rules, Health Business 
Rules, and myCalPERS system training. For more information, select the Education tab within myCalPERS or v isit the Education Center on the 
GalPERS website. 

By accessing this applicat ion, you acknowledge that t raining is available to you. In addit ion, all information accessible to you will be used only to 
assist you in conducting official business with CalPERS. 

Cont:ad Us I CalPERS Website I Privacy Policy I Conditions of Use I Aaf!Ss1b1lity I Copynqht ~ 2023 Califom131 Public Employees' Reb~ment System (CalPERS) 

my|CalPERS Direct Authorization Vendor User Guide 

The my|CalPERS Home page displays 

Select the Profile global navigation tab. 

The Business Partner Profile Summary page displays. 

To reset a contact person's password, select the link (General in this example) under the 
Contact Type column associated with the contact person ("Jonathan Tester" in this example) 
under the Contact Type column within the Contacts section. 
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lillill~~~r~ 
Payments Receivables Retirement Contract Agreements Mergers and Reorganizations 

0 Name: Vision Service Plan CalPERS ID: 
*Required Fields 

Contacts ® Mamt.am Contact Details 

View BP Relationshi s 
Divisions 

By indicating that t his contact is a Primary Contact, you are specifying that they should be reached for communication purposes. They will also receive automated 
correspondence sent to contacts based upon contact type. 

View Service 
Relationshi s 

Health Invoice History 
Findings 

Contact Type:* j r. G~e-ne-,a~,-------v~I 

Deactivation Date: ~------~" 

Entity: CalPERS ID: 8815125641 

Contact Name: Jack Butler 
other: 

r., Allow System Access 

O Make Contact Viewable to Other Organizations 

D Primary Contact 

~oJ,MMMM-U,l,,lll,1141$S,&al 
Preferred Communication : I Email v I 

® Maml:iim Contad Address Details 

Existing Business I Mailingv l 
Partner Address : 

Address: 123 MAIN ST 

Country: United States 
City: SAN FRANCISCO 

ZIP Code : 94105 -1804 

® Maml:iim Communication Details 

Primary 

0 
0 
0 
0 
0 
0 

Phone Type 
Work 
FAX 

TTY 

Cellular 

Home 

Other 

Extension 

Primary Email 
® rlm~,m~o~m~@~v~is~io~n.~ca~.o~,g~--~=~----~ 

0 
0 
0 

International 

D 
D 
D 
D 
D 
D 

State: California 

Undeliverable Date 

=====:::I 
====:as" 
=====:::I 

:--::I 

.S:v.stem Access 

.S.v.stem Access Histo['l 

Delete 

my|CalPERS Direct Authorization Vendor User Guide 

The Maintain Contact Details page for "Jonathan Tester" displays. 

Select the System Access link within the Maintain Contact Details section. The 

Assigned Username page for “Jonathan Tester” displays 
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~ lllill~~~r~ 
Payments Receivables Retirement Contract Agreements Mergers and Reorganizations 

0 Name: Vision Service Plan CalPERS ID: 

Contacts 
View BP Relationshi s 
Divisions 

View Service 
Relationshi s 
Health Invoice Histo 

G) Assigned Usemame 

Contact Name: Jack Butler 
Contact Username: "'lib~ut7.1e-,-----~ 

O Prevent the user from accessing the site 

~-r~~~~ 
Payments Receivables Retirement Contract Agreements Mergers and Reorganizations 

Common Tasks @ Name: Vision Service Plan Cal PERS ID: 1676742143 

Menu 0 ® Password Maintenance 

Created By: R. Borrell i Jr 
Created On: 06/ 07/ 2023 

Assigned Roles Last Updated On: 06/ 07/ 2023 

Updated By: R. Borrelli Jr 

Reset Password 

S.vstem Access Historv. 

Contacts 
View BP Relationshi s 

Divisions 

Your password has been reset. This password will expire in 30 days. Users are not to reveal their usemame and password to anyone, in accordance with the CalPERS 
Security Agreement. 

View Service 
Relationshi s 
Health Invoice Histo 

Usemame: j butler 

Password: cf3ct kqN 

my|CalPERS Direct Authorization Vendor User Guide 

. 

Select the Reset Password link within the Assigned Username section. 

The Password Maintenance page displays. my|CalPERS assigns a temporary 
password. 

Select the Save and Continue button. 
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View BP Relationships 
Divisions 
View Service 
Relationshi s 
Health Invoice Histo 

Findings 

Receivables Retirement Contract 

Active: Yes v 
First Name: :=='---------~ 

Contact Type: ~IA~ll ________ ~vl 
Last Name: 

Contact Role:"'A"'11======='----------------.,~ 

IDispla~ 

GJ Contacts ir:::c:I 
' Contact System Phone . . . 
!Yl!ll Name Adm in Number Email Active Pnma!:Y 

~ Elizabeth Miato y (805) 340-8045 PSR_ TEST@calpers.ca .gov y y 

Member Contact Aleesha Whiteneck y (805) 340-8045 y y 

2~stem SuQllQ!! Jhem R Danfuliz y PSR_TEST@calpers.ca.gov y y 

~ Antonio Felcher y {805) 340-8045 PSR_TEST@calpers.ca.gov y N 
~ Nicoleta Fitzwilliam y PSR_ TEST@calpers.ca .gov y N 
General Alexis Martens y (805) 340-8045 PSR_ TEST@calpers.ca.gov y N 
General Houyam Guanacaste y y N 
~ Boyana Hunter y y N 
~ Emmanuel Hewitt y y N 
General Homere Rummler y y N 
General Belen Saralehto y y N 
~ Marissa Lillqvist y (805} 340-8045 PSR_ TEST@calpers.ca .gov y N 
~ Bogdana Joaniyotda y (805) 340-8045 PSR_ TEST@calpers.ca.gov y N 
General Robert Borrelli Jr y joblo@calhr.ca.gov y N 
General Jack Butler mrmom@vision.ca.org y N 

~ Delia Cuthbert y y N 
General Dolores Cuthbert y (805) 340-8045 PSR_ TEST@calpers.ca .gov y N 
General Maitena Megino y (805) 340-8045 y N 
General Reca Jamikorn y {805} 340-8045 PSR_TEST@calpers.ca.gov y N 

~Y~Qil2!:! Ascension Ilvesniemi y (805) 340-8045 y N 

my|CalPERS Direct Authorization Vendor User Guide 

The Maintain Contact Details page for "Jonathan Tester" displays. 

Select the Save button. The Contacts to Display page displays and lists 
your organization's updated contact within the Contacts section. The 
business partner contact's password has been reset successfully. 
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myCalPERS 

Welcome to myCalPERS. Log in to your 

rne_rn~e_r or ern_plo_ye_r account. 

Active Members & Retirees 

Employers & Business Partners 

my|CalPERS Direct Authorization Vendor User Guide 

my|CalPERS Agreement Administration and Deduction Processing for Direct 

Authorization Vendors 

Setup a New Direct Authorization Agreement 

Through the Internet, connect to my|CalPERS at https://my.calpers.ca.gov. The 
my|CalPERS Log In page displays. 

The Business Partner Login page displays. Your organization's system access administrator must 
first establish your username and password and provide this login information to you. Your login 
information will be associated with a specific system user role that provides access to the screens 
you need to perform the business functions assigned to you. 

Part 1: Direct Authorization Agreement Administration

Type in your Username and Password and select Log In to continue. 
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Welcome to myCalPERS 

We've made it easier than ever for you to conduct your business with CalPERS - all in a 
safe, secure, and reliable environment. Test 1234 

Go to !!l'tlCalPERS Technical Re!:luirements to view resources tailored just for you. 

0 Enter Your Password 

direct authorization 

Password:* 

I Log In I 

0 Conditions of Use for Business Partners (Employers) 

*Required Fields 

Business Partner Log In 

Username: * 

I Continue I 

Have a different account? 
Go to Active Member & Reti ree Login 

To help you submit and mai ntain accurate information, as well as ensure compliance, Cal PERS provides Retirement Business Ru les, Health Business 
Ru les, and myCalPERS system training. For more information, select t he Education tab within myCalPERS or visit t he Education Center on t he 
CalPERS website. 

By accessing t his applicatiorn, you acknowledge t hat training is available to you. In addition, all information accessible to you w ill be used on ly to 
assist you in conducting official business with CalPERS. 

Contact Us I CalPERS Website I Privacv Policv I Conditions of Use I Accessibilitv I Co0vriaht © 2023 California Pubfic Emolovees' Retirement Svstem (CafPERS) 

57

my|CalPERS Direct Authorization Vendor User Guide 

The Conditions of Use for Business Partners (Employers) page 
displays. 

Review the conditions of use statement and then select the Accept button 

The my|CalPERS Home page displays. 

Select the Profile global navigation tab. The Business Partner Profile page displays. 
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Profile • •,, 1 • 

Summary Payments Receivables Retirement Contract 

Common Tasks @ Name: Vision Service Plan Cal PERS ID: 

Menu ® 
iltUJ-u\4,14M 

® Direct Authonzat1on Agreements a::::c::11 
Name :3reement Status Program :;:-tive ~!~lin.ation Related Parties 

CALIF VISION-DA 1000000961 Active CIIPERS 02/29/1988 Sacramento County Schools 

CCPOAfRET VISION-DA 1000001029 Active CIIPERS 02/01/1998 CCPOA/California Correctional Peace Officers' Association 

RPEA vision -DA 1000001187 Active CIIPERS 05/01/2004 Retired Public Em~oyees Association 

VSP /CSU lPC -DA 1000000922 Active C,IPERS 08/ 01/2008 The California State University Chancellor's Office 

C,IH!li\1SP 1 PC· DA 1000000800 Active CIIPERS 02/01/2007 California Department of Human Resources 

VSP {CSU 2PC -DA 1000001202 Active CIIPERS 10/01/2008 The California State University Chancellor's Office 

CIIHRNSP 2PC· DA 1000000934 Active CIIPERS 02/01/ 2007 California Department of Human Resources 

VSP -DA 1000001338 Active C,IPERS 01/ 01/2011 City of Sacramento 

VSP /CSU 3PC -DA 1000001061 Active C,IPERS 10/01/2008 The California State University Chancellor's Office 

CalHRNSP J:PC- DA 1000000933 Active CIIPERS 02/01/2007 California Department of Human Resources 

Profile · - , , • • • I • 

Summary Payments Receivables Retirement Contract Mergers and Reorganizations 

Common Tasks @ 

Menu © 
Agreements List 

*Required Fields 

® Direct Authortzahon Deductions 

Direct Authorization Information 
Program:* ~ 

Deduction Type:• r==~~~------~ 

Please confirm:* O The contract between the organization and your carrier allows for the continuation of 
coverage into retirement. 

Does this agreement provide for continuation to beneficiaries and/ or survivors who continue 
receiving a benefit?* 

o Yes 
Q NO 

Will the deductions be managed by a Third Party Administrator (TPA)?* 
O Yes, deductions will be managed by one TPA. 
O Yes, deductions will be managed by two TPAs. 
(•;No 

Carrier Information 
Direct Authorizc1tion Carrier Name: * ~ 

Who will submit the Direct Authorization Deductions for this agreement?* 
O Sponsor 

Which organization should receive t he deduction payments?: • 
o Sponsor 

When do you wish to have the payments begin?:* ~-------~ 

!Save & Continu~ 

Federal Tax ID: 

my|CalPERS Direct Authorization Vendor UserGuide 

Select the Agreements local navigation tab. The Agreements page displays. 

Select the Add New button within the Agreements section title banner. The Add 

New Agreement page displays. 

To setup a direct authorization agreement for the first time, you will need 
to enter the information as displayed on the Agreements screen. 
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List 

Receivables Retirement Contract • 1 Mergers and Reorganizations 

.. Required Fields 

© Direct Authorization Deductions 
Direct Authorization Information 

Program:* ,,lce=a-lP"'E"RS=e=v ,..,I ~~----~ 
Deduction Type:* (credit Union De<luction v j 

Please confirm:* e"a The contract between the organization and your carrier allows for the continuation of 
coverage into retirement. 

Does this agreement provide for rontinuation to beneficiaries and/or survivors who continue 
receiving a benefit?* 

@ Yes 
Q NO 

Will the deductions be managed by a Third Party Administrator (TPA)?* 
O Yes, deductions will be managed by one TPA. 
O Yes, deductions will be managed by two TPAs. 
@NO 

CarTier Information 
Direct Authorization Carrier Name: • County Schools Select 

Who will submit the Direct Authorization Deductions for this agreement?* 
~ Sponsor 
o carrier 

Which organization should receive the deduction payments?:* 
@ Sponsor 
0 Carrier 

When do you wish to have the payments begin?:* LI06120f2 __ 0_23 ____ ~ 

jsave & Continuej 

Federal Tax IO: 

my|CalPERS Direct Authorization Vendor User Guide 

Enter the appropriate information in the Direct Authorization Information area within the Direct 
Authorization Deductions section. Note that the red asterisks indicate required fields. This 
includes selecting the program from the Program dropdown ("CalPERS" in this example), the 
type of deduction from the Deduction Type dropdown ("Credit Union Deduction" in this 
example), the Please confirm checkbox, to indicate if “The contract between the organization 
and your carrier allows for the continuation of coverage into retirement.”, and the Yes or No 
radio button, to indicate “Will the deductions be managed by a Third Party Administrator 
(TPA)?” (“No” in this example). Select which organization will submit the deductions for this 
agreement and which organization will receive the deduction payments (“Sponsor” was selected 
for both in this example). At the bottom of the page, indicate the date you wish to have the 
deduction payments begin. 
The Save and Continue displays at the bottom. 
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. . . 
Summary Payments Receivables Retirement Contract Mergers and Reorganizations 

Common Tasks @ 

Agreements List 

Name: Vision Service Plan CalPERS ID: 
" Required Fields 

® Direct Authorizatio n Agreement 

CalPERS charges a one-time administration fee of $400.00 to cover the lni~al review and approval of this new direct 
authorization agreement. This fee will be invoiced upon approval. 

The charge to provide the deduc~ons processing service Is $0.06 per deduction taken or the monthly minimum fee of $25 
each month. These charges are accumulated on a fiscal year basis and billed in July of each year. 

CalPERS will recover money paid to you in error, or from allowances not actually payable due to the payee(s) no longer 
receiving a retirement benefit, for example due to death. These amounts wi ll be offset against the amount which would 
otherwise be transmitted to the carrier/ sponsor/Third Party Administrator (TPA). Amounts that cannot be offset from the 
carrier/sponsor/TPA will refund such payments directly to CalPERS upon demand. 

This agreement is specific for this program and carrier/ deduction type. ANY changes to this relationship requires a new 
agreement. Failure to notify CalPERS may jeopardize this agreement, which may result In termination. 
O • By checking this box and clicking the Sign Now button, I am indicating that I have read and understood the terms and 

conditions as stated above. 

® e-Stgnature 

olete This Transaction Electronicall't'. 

If you QQ..1lQ1 wish to complete this transaction electronically, please call the CalPERS Customer Contact Center at 1-888-
CalPERS (1·888-225-7377) for assistance. The TTY - For Speech & Hearing Impaired number is (915) 795-3240. 

Electronic Signature Agreement 

You may complete this transaction electronically by selecting the " Sign Now" button which appears on your 
computer screen. 

By completing this transaction electronically, you acknowledge and agree that : 

(1 ) This transaction will be conducted by electronic means in accordance with the fede ral Electronic Signatures 
In Global and National Commerce Act (E·Sign), 15 U.S.C.A. sections 7001-7031 and the Uniform Electronic 
ransactions Act,. California Civil Code sections 1633. 1 to 1633.17; 

(2) You have read and understand the terms and conditions regarding this transaction; 

(3) You accept the terms and conditions of this Electronic Signature Agreement and the above terms and 
conditions regarding t his transaction; and 

( 4) Completion o f this transaction electronically shall have the same effect as if you signed your name in ink on 
a piece of l)llper to accomplish the transaction and CalPERS will store by electronic means an electronic record 
of this transaction. 

O • I have read and agree to the Electronic Signature Agreement above. 

my|CalPERS Direct Authorization Vendor User Guide 

The Direct Authorization Agreement page displays. 
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summary Payments Receivables Retirement Contract Mergers and Reorganizations 

Common Tasks @ 

Menu ® 
Agreements List Direct Authorization Information 

Agreement JD: 
Program: California Public Employees' Retirement System 

Agreement Status: Pending 
Deduction Type: Credit Union Deduction 

Sign Administrat ion Fee: filept Administration Fee 
Does this agreement prov ide for continuation to beneficiaries Yes 

and/or survivors who continue receiving a benefit? 
Will t he deductions be managed by a Third Party Administrator No 

(TPA)? 
Does the contract between your Organization and your Carrier Yes 

allow for the continuation of coverage into retirement? 
Who will submit the Direct Aut horization Deductions for t his Sponsor 

agreement? 
Date Hold Harmless Agreement Signed: _sjgn Agreement 

Carrier Information 
Direct Authorization Carrier Name: Sacramento County Schools 

Date Hold Harmless Agreement Signed: Not Signed 

® Direct Authorization Oeduct1on Subm1sS1on Details 
Organization submitting the Direct Authorization Deductions for Vision Service Plan 

t his agreement: 

® Dire.ct Author1zahon Payment Details 

Organization receiving t he deduction payments for t his Vision Service Plan 
agreement: 

® Available Actions 

Retiree Deduction Text: 

select an Available O Submit Agreement 
Action:* O Cancel Agreement 

*Required Fields 

Federal Tax ID: 900049130 

my|CalPERS Direct Authorization Vendor User Guide 

The Direct Authorization Deductions section is updated with the information 
we entered. Note that Accept Administration Fee displays and the Sign
Agreement link. 
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Skip to: Content I Footer I Welcome George I Customize I Help I Contact Us I CalPERS On-Line I Log out June 15, 2011 

my I Cal PERS 

Reporting 

~ s 

Common Tasks @ Name: Direct Authorization Credit 
Union 

® Hold Harmless Agreement 

CalPERS ID: 4499089095 

CALIFORNIA PUBLIC EMPLOY EES' RETIREMENT SYSTEM 
AGREEMENT RELATING TO DEDUCTIONS FOR " Credit Unio n Deduction " 

* Required Fields 

Direct Authorizat ion Credit Un., hereinafter referred to as Sponsor requests that the Executiv e Officer approv e, as authorized in 
Section 581 T it le 2, California Administ rative Code., the filing directly wit h said Sponsor of authorizations for retirement 
allowance deduct ions of dues for t he Sponsor charges under Sec t ion 21264, Government Code. In consideration of such 
approv al and of forbearance by the Public Employ ees' Retirement System at the request of the Sponsor of the Board's 
right to require a waiv er from retired persons of any liability for inadvert ence or error as a condit ion o f making such 
deductions and of benefits accruing to the Sponsor as a result of such forbearance, the Sponsor hereby agrees: 

1. T o supply to the Board statements, in such forms as the Executive Officer may prescribe, of deductions specified in 
aut horizat ions received by it . 

2 . To save t he State of California, Board of Administration, the Public Employees' Retirement Sy stem and it s employees 
harmless from any liability for any errors in transmit t ing such dues, or charges except for liability to the Sponsor for money 
actually withheld but not transmitted. 

3 . To keep all authorizations received by it available for inspection by authorized representatives of the Board. 

T he Sponsor further agrees that any amounts which have been deducted and paid to the Sponsor and which are 
refundable under the plan because of the deat h of a retired person shall be refunded to the Board for distribution under 
the Public Employ ees' Retirement Law . 

This agreement applies to authorization for deductions from retirement allowance of retirees who are members of the 
Direct Authorizat ion Credit Union. 

This agreement applies to the California Public Employees' Retirement System program. 

By checking this box and c licking the Sign Now button, I am agreeing to conduct business electronically w ith the State o f 
Califo rnia and the California Public Retirement System on 06/ 07/ 2011. 

r:J * I understand that transactions and/ or signatures in records may not be denied legal effect so lely bec ause 
they are conducted, ex ecuted, o r prepare d in electronic f orm, and that if a law requires a record o r 
signature t o be in w riting an electro nic record o r signature satisfies that requirement . 

® e-Signature 
ou Are Not Re uired to Com lete T his Transac t ion Electronicall 

If y ou do not wish t o complete this transaction electronically, please call the CalPERS Cu stomer Contact Center at 1- 888-
alPERS ( 1-888- 225- 7377) for assistance. The TTY - For Speech & Hearing Impaired number is (9 16) 795- 3240. 

Electro n ic Signature Agreement 

ou may complete this transaction electronically by selecting the " Sign Now" button w hich appears on your 
computer screen. 

By com pleting this transaction electronically, y o u a ckno wledge and agree that: 

{ 1) This transaction will be conducted b y electronic means in accordance with the federal Electro nic Signatures in 
Global an d National Commerce A ct { E-Sign), 15 U.S.C.A. sections 7001- 7031 and the Uniform Electro n ic 
ransactions Act, California Civil Code sections 1633.1 t o 1633. 17; 

{ 2 ) Y ou hav e read and understand the terms and conditio ns regarding this transaction; 

{ 3 ) You accept the terms and conditions of this Electronic Signature Agreement and the above terms and 
co nditions regarding this transaction ; and 

{ 4 ) Completion o f this transactio n electro n ically shall hav e the same effect as if you signed y our name in ink on a 
p iece of p ap er t o accom plish the t ransaction and CalPERS w ill st ore by electronic m e ans an electronic record o f 
his transaction. 

[J * I have read and agree to the Electronic Signature Agreement above. 

my|CalPERS Direct Authorization Vendor User Guide 

The Direct Authorization Agreement page displays. 

Read the important information related to the direct authorization agreement, 
including the one-time administration fee and the deductions processing service 
charge for each deduction. 
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e ments List 

Receivables Retirem ent Cont ract • , 

I Thank you fo, submitting you, ;ntonnation. 

® Direct Authonzabon Deductions 
Direct Authorization Information 

Mergers and Reorga nizations 

Agreement ID: 1000468903 
Program: Calif ornia Public Employees ' Retiremen t System 

Agreement status: Pending 
Deduction Type: Credit Union Deduction 

Sign Administration Fee: ~ept Administration Fee 
Does this agreement provide for continuation to beneficiaries Yes 

and/ or survivors who continue receiving a benefit? 
Will the deductio ns be managed by a Third Party Administrato r No 

(TPA)? 
Does the contract between your Organization and your Carrier Yes 

allow for the c ontinuation of coverage into retirement? 
Who w ill submit the Direct Authorization Deductions for this Sponsor 

agreement? 

*Required Fields 

Date Hold Harmless Agreement Signed: 06/ 21/ 2023 View Hold Harmless Agr~ 
carrier Infonnation 

Direct Authorization Carrier Name: County Schools 
Date Ho ld Harmless Agreement Signed: Not Signed 

O, 
Or oanization submitting the Direct Authoriz ation Deductions for Vision Service Plan 

this agreement: 

® Direct Authonzatto n Pa nt Details 

0 

Organization receiving the deduction payments for this Vision Service Plan 
agreement: 

Retiree Deduction Text: 

select an Available O Submit Agreement 
Action:* O cancel Agreeme nt 

Federal Tax ID: 

my|CalPERS Direct Authorization Vendor User Guide 

my|CalPERS uses e-Signature for electronic signatures in lieu of signing hard 
copy documents. You may submit your new agreement request by reviewing the 
agreement terms within the e-Signature section, selecting the checkbox 
associated with the statement “I have read and agree to the Electronic Signature 
Agreement above,” and then selecting the Sign Now button. Note that red 
asterisks indicate required fields. Also note that if you do not wish to submit your 
new agreement request using e-Signature, there is information within the e-
Signature section to instruct you how to submit the new agreement request via 
hard copy. 

The Direct Authorization Agreement page displays. my|CalPERS displays the 
confirmation message “Thank you for submitting your information.” Note that the 
Agreement Status indicates “Pending” within the Direct Authorization Deductions section. 
Select the Submit Agreement radio button within the Available Actions section and 
then select the Submit button. 

51 



 

  

 

 

 

 

 

 

 

 

 

Retiremen t cont ract Mergers and Reorganizations 

CalPERS ID: 

Thank you fot" your initia, a(11"eement submission. A calPERS Contract Analyst will review the submitted information and 
documentation and will contact you with the next steps to complete your agreement submission. 

CALIF VISION-PA Active CalPERS 02/29/ 1988 Sacrament o County Schools 

my|CalPERS Direct Authorization Vendor User Guide 

my|CalPERS displays the confirmation message “Thank you for your initial 
agreement submission. A CalPERS Contract Analyst will review the submitted 
information and documentation and will contact you with the next steps to 
complete your agreement submission.” Once a CalPERS Contract Analyst 
reviews and approves the submitted new agreement, the Agreement Status 
will be updated to “Active”. 

Select the Profile global navigation tab. 
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Menu © 
Contacts 

View BP Relatlonships 1 
Divisions 

® Sumnrnry 

Profile 
CalPERS IO: 

Name: Vision Service Pian 
Merged Agency: No 

Federa l Tax I O: 
Category: Direct Authorization Organization 

View Service Addresses 
Relationshi 

Undeliverable: No 

Communication Information 
Preferred Communication: Email 

Primary Email: robert@calpers.ca.gov 

t!A.ilinO, 123 MAIN ST 
SAN FRANCISCO, CA 94105-1804 

Undeliverable: No 

Primary Phone Number: (999) 888-7777 

® Contacts a::c::I View More Actions 
Contact T e Name stem Admin Prim.a Phone Number 
~ Maitena Megino y N (805) 340-8045 
lllnfill Elizabeth Mlato y y (BOS) 340-8045 
~ Dolores Cuthbert y N (805) 340-8045 

~ Delia Cuthbert y N 
lllnfill Antonio Felcher y N (805) 340-8045 
General Nicoleta Fitzwilliam y N 
llinWI Alexis Martons y N (BOS) 340·8045 
General Houyam Guanacaste y N 

® Business Relaflonsh1ps a::c::I View More Actions 

Name CalPERS IO Program =~red Status 

® Contracts/ Agreements View More Actions 
Contract/ Contract/ St t Date Status Effective Tem1im1tion Related 
Agreement Type Agreement ID a us Changed Date Date Parties 

og I I I I 

my|CalPERS Direct Authorization Vendor User Guide 

The new direct authorization agreement is displayed as “Work In Progress” under the Status 
column within the Contracts/Agreements section. 
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CalPERS 

Welcome to myCalPERS. Log in to your 

.'!l~r:':1~~T or -~~J?!?Y~T account. 

Active Members & Retirees 

Employers & Business Partners 

my|CalPERS Direct Authorization Vendor User Guide 

Sign the Hold Harmless agreement 

Through the Internet, connect to my|CalPERS at https://my.calpers.ca.gov. 
The my|CalPERS Log In screen displays. 

The Business Partner Login page displays. Your organization's system access administrator 
must first establish your username and password and provide this login information to you. 
Your login information will be associated with a specific system user role that provides access 
to the screens you need to perform the business functions assigned to you. 

Type in your Username and Password and select Log In to continue. 

The Conditions of Use for Business Partners (Employers) page displays. 
Review the conditions of use statement and then select the Accept button. 

54 

https://my.calpers.ca.gov/


 

   

    

 

   

  

 

 

   

  

 

 

   

  

 

 

   

  

 

 

   

  

 

Co n t a c t Pe rsona l 
Se c u rity S ettin g s 

· l@t1"1:li:lttfrfPM1lliim •· · • ·-

Welcome 
We lco m e Con t e n t can be p la c e here t h a t is d is p la yed to a ll Bu s in ess Pa rtners . 

@ My Cases View More Actions» 

0 

To fin d o u t w h ich C alPERS h e a lth plans a re a v a ilable in y our a rea, ent e r t h e in forma t ion b e low and select S e a r c h t o 
d is p la y r e s u lt s . 

Search Year;* 

Member Category: * 

Z ip Code;* 

Ca l PERS News 

C3 
Q State/ CS U Q P u b lic Ag ency/ Sch ool 

C=:::J 

Ma y 10 T here ace currently n o it ems in CalPfRS News a 
G o t o Ne wsroom ► ► CT 

•Re q u ired F ields 

l.!~~ 

Q UIC K UNKS 

CalPERS Quick Pic ks 
(glP fRS website r1 

Elfil...Q~ 

~ Educatio n An'di..mel 

Payments Receivables Retirement Contract Agreements MerrJers and Reorganizations 

0 

Contacts 
View BP Relationships 
Divisions 
View Service 
Relationshi 

Findinos 

® S ummary 

Profile 

~ 

CalPERS ID: 
Name: Vision Service Plan 

Merged Agency: No 

Undeliverable: No 

Communication I nformation 
Preferred Communication: Email 

Primary Email: robert@calpers.ca.gov 

Federal Tax IO: 
Category: Direct Authorization Organization 

Mailing;, 123 MAIN ST 
SAN FRANOSCO, CA 94105- 1804 

Undeliverable: No 

Primary Phone Number: (999) 888- 7777 

© Contacts 1:1:::1 View More Actions» 
Contact T Name stem Admin Prima Phone Number 
~ Maitena Meglno y N (805) 340-8045 

~ Elizabeth Miato y y (805) 340-8045 

~ Dolores Cuthbert y N (805) 340-8045 

~ Delia Cuthbert y N 
~ Antonio Felcher y N (805) 340-8045 
General Nicoleta Fitzwilliam y N 

~ AJexis Martons y N (805) 340-8045 

~ Houyam Guanacaste y N 

® Business Relahonsh1ps 1:1::11 View More Actions» 

Name calPERS ID Program ~~~ed Status 

No esu ts fou d 

® Contracts/Agreements View More Actions» 
Contract/ Contract/ Status Date status Effective Termination RelaJed 
Agreement Type Agreement ID Changed Date Date Parties 

I I I I ty 

my|CalPERS Direct Authorization Vendor User Guide 

The my|CalPERS Home page displays. 

Select the Profile global navigation tab. 

The Business Partner Profile Summary page displays. 

Select the Agreements local navigation tab. 

55 



 

    

  

   

 

   

 

 

   

 

 

   

 

 

 

 

e: Vision Servic.e Plan CalPERS ID 

® Direct Authonzabon Agreements .::::c::11 
Name :3reenient Status Program ~~~ve ~~~';ination Related Parties 

Qirect Authorization 
Aoreement 

QlUF ~ISIQM-QA 

CCPCA/REf VISION-DA 

BfE~ ~i:ii!2a ·~A 

~SP 1,s~ 1~ ·Q8 

CalHB.!VSP !PC· DA 

1000468903 Submitted 

1000000961 Active 

1000001029 Active 

1000001187 Active 

1000000922 Active 

1000000800 Active 

CalPERS 

CalPERS 

CalPERS 

CalPERS 

CalPERS 

CalPERS 

Sacramento County Schools 

Sacramento County Schools 

CCPOA/Califomia Correctional Peace Officers' Association 

Retired Public Employees Association 

The California State University Chancellor's Office 

California Department of Human Resources 

my|CalPERS Direct Authorization Vendor User Guide 

The Agreements page displays. 

Select the Direct Authorization Agreement link under the Agreement Type column within 
the Agreement section for the agreement and organization for which you would like to sign 
the Hold Harmless Agreement. 
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·· ,, • · • , . 

Summary Payments Receivables Retirement Contract • , · · Mergers and Reorganizations 

Common Tasks @ 

Menu ® 
Agreeme.nts Ust 

® D,rect Authorization Deductions 
Direct Authorization Information 

Agreement ID: 
Program: California Public Employees' Retirement System 

Agreement Status: Pending 
Deduction Type: Credit Union Deduction 

Sign Administration Fee: ~ept Administration Fee 
Does this agreement provide for continuation to beneficiaries Yes 

and/or survivors who continue receiving a benefit? 
Will the deductions be managed by a Third Party Administrator No 

(TPA)? 
Does the contract between your Organization and your Carrier Yes 

allow for the continuation of coverage into retirement? 
Who will submit the Direct Authorization Deductions for this Sponsor 

agreement? 
Date Hold Harmless Agreement Signed: £ ru:1....Mreement 

Carrier Information 

0' . 

Direct Authorization Carrier Name: Sacramento County Schools 
Date Hold Harmless Agreement Signed: Not Signed 

Organization submitting the Direct Authorization Deductions for Vision Service Plan 
this agreement: 

® Direct Authorization Pa ment Details 

Organization receiving the deduction payments for t his Vision Service Plan 
agreement : 

Retiree Deduction Text: 

select an Available O Submit Agreement 
Action:* O Cancel Agreement 

"'ReQuired Relds 

Federal Tax ID: 900049130 

my|CalPERS Direct Authorization Vendor User Guide 

The Direct Authorization Deductions page displays.  

Select the Sign Agreement link to the right of the Date Hold 
Harmless Agreement Signed within the Direct Authorization 
Deductions section. 
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eements Ust 

Retirement Contract Mergers and Reorganizations 

Name: Vision Service Plan Cal PERS I D: 
" Required Flelds 

@ Hold Harmless Agreement 

CALIFORNI A PUBLIC EMPLOYEES' RETIREMENT SYSTEM 
AGREEMENT RELATING TO OEDUCTIONS FOR "Credit Union oeduction" 

Vision Service Plan, hereinafter referred to as Sponsor requests that the Executive Officer approve, as authorized in Section 581 Title 2, California Administrative 
Code, the filing directly with said Sponsor of authorizations for retirement allowance deductions of dues for the Sponsor charges under Section 21264, Government 
Code. In consideration of such approval and of forbearance by the Public Employees· Retirement System at the request of the Sponsor of the Board's right to require 
a waiver from retired persons of any liability for inadvertence or error as a condition of making such deductions and of benefits accruing to the Sponsor as a result of 
such forbearance, the Sponsor hereby agrees: 

1. To supply to the Board statements, in such forms as the Executive officer may prescribe, of deductions specified in authorizations received by it. 

2. To save the State of califomia1 Board of Administration, the Public Employees' Retirement System and its employees harmless from any l iabil ity for any errors in 
transmitting such dues, or charges except for liability to the Sponsor for money actually withheld but not transmitted. 

3. To keep all authorizations received by it available for inspection by authorized representatives of the Board. 

The Sponsor further agrees that any amounts which have been deducted and paid to the Sponsor and which are refundable under the plan because of the death of a 
retired person shall be refunded to the Board for distribution under the Public Employees' Retirement Law. 

This agreement applies to authorization for deductions from retirement allowance of retirees who are members of the Vision service Plan. 

This agreement applies to the California Public Employees' Retirement System program. 

By checking this box and clicking the Sign Now button, I am agreeing to conduct business electronically with the Stat e o f California and the California Public 
Ret irement System on 06/ 21/ 2023. 

• I understand that transactions and/or signat ures in records may not be denied legal effect solely because t hey are conducted, executed, or 
prepared in electronic form, and that i f a law requires a record or signature to be in w ri t ing an electronic record or signature satisfies that 
requirement. 

ou Are Not Re~uired to Complete This Transaction Electronically 

If you .QQ..IlQ! wish to complete this transaction electronically, please call the CalPERS Customer Contact Center at 1-888-CalPERS (1-888-225-7377) for assistance. 
e TTY - For Speech & Hearing Impaired number Is (916) 795-3240. 

Electronic Signature Agreement 

ou may complete t h is transaction electronically by selecting t he "Sign Now" button w hich appears on your computer screen. 

By completing t his t ransaction electronically, you acknowledge and agree that : 

( 1) This transaction will be conducted by electronic means in accordance w ith t he federal Electronic Signat ures in Global and National Commerce Act 
(E· Sign}, 15 U.S.C.A. sections 7001-7031 ond the Uniform Electronic Transactions Act, Colifornlo Civil Code sections 1633.1 to 1633.17; 

( 2) You have read and understand the t erms and conditions regard ing t his transaction; 

(3 ) You accept t he terms and conditions of this Electronic Signat ure Agreement and the above t erms and conditions regarding t his transaction; and 

(4) Completion of t his transaction electron ically shall have the same effect as i f you signed your name in ink on a piece of paper t o accomplish the 
ransaction and Cal PERS will st ore by electronic means an electronic record o f t his t ransaction. 

* I have read and agree to the Electronic Signature Agreement above. 

my|CalPERS Direct Authorization Vendor User Guide 

The Hold Harmless Agreement page displays. 

Review the information within the Hold Harmless Agreement section and select the 
checkbox to the left of the statement “I understand that transactions and/or 
signatures in records may not be denied legal effect solely because they are 
conducted, executed, or prepared in electronic form, and that if a law requires a 
record or signature to be in writing an electronic record or signature satisfies that 
requirement.” Review the information within the e-Signature section and select the 
checkbox to the left of the statement “I have read and agree to the Electronic 
Signature Agreement above.” Select the Sign Now button. 
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Agreements Ust 

® Direct Authonuit1on Deductions 
Direct Authorization Information 

Agreement IO: 1000468903 
Program: California Public Employees' Retirement System 

Agreement Status: Pending 
Deduction Type: Credit Union Deduction 

Sign Administration Fee: .8£ept Administration Fee 
Does this agreement provide for continuation to beneficiaries Yes 

and/or survivors who continue receiving a benefit? 
WIii the deductions be ma naged by a Third Party Administrator No 

(TPA)? 
Does the contract between your Organization and your Carrier Yes 

allow for the continuation of coverage into retirement? 
Who w ill submit the Direct Authorization Deductions for this Sponsor 

agreement? 

*Required Fields 

Date Hold Harmless Agreement Signed: 06/21/2023 Yiew Hold Harmless AQW!JWl1 

Direct Authorization Carrier Name: County Schools 
Date Hold Harmless Agreement Signed: Not Sioned 

0. 
Organization submitting the Direct Authorization Deductions for Vision Service Plan 

this agreement: 

Ci) Direct Authon:rntlon Pa menl Details 

Organization receiving the deduction payments for this Vision Service Plan 
agreement: 

Retiree Deduction Text: 

Select an Available O Submit Agreement 
Action:* O Cancel Agreement 

Federal Tax ID: 

my|CalPERS Direct Authorization Vendor User Guide 

The Date Hold Harmless Agreement Signed displays within the Direct Authorization Deductions 
section. You can view the agreement at any time by selecting the View Hold Harmless Agreement 
link. 

59 



 

 

 

 

 

 

 

 

 

 
 

 

 

 

 

 
 

 

 

 

 

 
 

 

 

 

 
 

 

CalPERS 

Welcome to myCalPE RS. Log in to your 

-~~f!'~~-r or -~~J?!~.xe.r account. 

Active Members & Retirees 

Employers & Business Partners 

my|CalPERS Direct Authorization Vendor User Guide 

Manage Relationship with a Third Party Administrator 

Add a third party administrator to an existing 
agreement 

Through the Internet, connect to my|CalPERS at https://my.calpers.ca.gov. The 
my|CalPERS Log In page displays. 

The Business Partner Log In page displays. Your organization's system access administrator 
must first establish your username and password and provide this login information to you. 
Your login information will be associated with a specific system user role that provides access 
to the screens you need to perform the business functions assigned to you. 

Type in your Username and Password and select Log In to continue. 

The Conditions of Use for Business Partners (Employers) page displays. 
Review the conditions of use statement and then select the Accept button. 
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Contact Persona l 
S e curity Settin gs 

-i•if:191· · -thfl 

Welcome 
Welc o m e Content can be pla c e h e r e tha t i s d isplaye d t o all Bu s iness Partn e rs. 

@ M y cases V iew M ore Actions» 

To find out w hich CalPERS healt h p lans a r e ava i lable in y our area, e n ter the information b e l o w and se le ct Sear c h t o 
d i s p l a y resu lts. 

Se(lr c h Y e (lr ; • 

M e mbe r C(lt e g o ry: * 

Z i p Code: * 

~ 
0 State/ CSU O Pu b lic Agency/ S c h o o l 

c:::==:::J 

M a y 1 0 T h e r e are c urren tly n o i t ems i n C a l PF BS N e w s r" 
Go to New s room ?: ?: r1 

* R e q u ired F ields 

Q UIC K LINKS 

C..I PERS Q u ick P icks 
C a lPfRS w e b s ite r:; 

Edi1....Qu ic k I inks ?: ?: 

~ Ed ucatio n An)dlm.el 

Profile llilil@f+i;lfflMNlirallll!•)iW•/i-fhiffilP 
Payments Receivables Retirement Cont ract Agreements Mergers and Reorganizations 

0 

Menu © 
, Contacts 

View BP Relationshi s 

Divisions 

View Seivice 
Relationships 

Health Invoice Histo 

Findings 

©summary 
Profile 

Cal PERS ID: 

Name: Vision Service Plan 

Mer ged Agency: No 

Undeliv erable: No 

Communication Information 
Pref erred Communication: Email 

Primary Emai l: alice@calpers.ca .gov 

Federal T ax ID: 

Category: Direct Authorization Organizat ion 

Mai ling,;. 123 MAIN ST 
SAN FRANCI SCO, CA 94105-1804 

Undel iv e rable: No 

Pr imary Ph one Number: (999) 888-7777 

© Contacts E?::J:C:1 View More Actions» 
Contact Type Name System Admin Primary Phone Number 
Genera l Maitena Megino y N ( 805) 340·8045 
Genera l Elizabeth Miato y y ( 805) 340 · 8045 

~ Dolores Cuthbert y N ( 805) 340·8045 
General Delia Cuthbert y N 

~ Antonio Felcher y N ( 805) 340·8045 

~ Nicoleta Fitzwilliam y N 

~ Alexis Martons y N ( 805) 340·8045 

~ Houyam Guanacaste y N 

© Business Relation.s hips 11.!:Jm View More Acti ons» 

Name calPERS ID Program ::or:!~ed status 

No results found. 

No result s found . 

my|CalPERS Direct Authorization Vendor User Guide 

The my|CalPERS Home page displays. 

Select the Profile global navigation tab. 

The Business Partner Profile page displays. 

Select the Agreements local navigation tab. 
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Summary Payments Receivables Retirement Contract Mergers a nd Reorganizations 

Common Tasks @ 

Menu @ 

)IJ.h4$.,i$11$fu 

Common Tasks @ 

Menu ® 
Agreements List 

Name: Vision Service Pian <:alPERS ID 

® Direct Authonzat1on Agreements ~ 

Name f3reement status Program ~~~e ~~~ination Related Parties 

Qir~t A!.!!hm:iz:stti!;i:n 1000468903 submitted calPERS Saaamento County Schools 
~~ 

~UF ~ISIQ~-QA 1000000961 Active calPERS Sacramento County Schools 

~eQNBEI ~SIQN-QA 1000001029 Active calPERS CCPOA/califomia Correctional Peace Officers' Association 

B,£EA vi2!Qn -QA 1000001187 Active calPERS Retired Public Employ ees Association 

~P~U l~-QA 1000000922 Active CalPERS The califomia State university Chancellor's Office 

Q)IHB,lYS:P l~- QA 1000000800 Active CalPERS califomia Department of Human Resources 

• Required Fields 

® Du·ect Authonzat1on Deductio n~ 
Direct Authorization Information 

Agreement ID: 
Program: califomia Public Employees' Retirement System 

Agreement status: Active 
Deduction Type: DA Deduction Vision 

Does this agreement provide for continuation to beneficiaries Yes 
and/ or survivors who continue receiving a benefit? 

Will the deductions be managed by a Third Pa rty Administrator No 
(TPA)? 

Does the contract between your Organization and your carrier Yes 
allow for the continuation of coverage into retirement? 

Who will submit the Direct Authorization Deductions for this carrier 
agreement? 

Date Hold Harmless Agreement Signed: 02/01/2007 \fiew Hold Harmless A~ 

canier lnfonnation 

0 • • 

Direct Authorization Carrier Name: Vision Service ptan 
Date Hokl Harmless Agreement Signed: 02/01/ 2007 

Organization s ubmitting t he Direct Authorization Deductions for Vision Service Plan 
this agreement: 

® Direct Authonz.it1o n Payment Details 
Orga nization receiving the deduction payments for this Gal;fomia Department 

agreement: 

Chedc 
Ally One 
SPACE130 
FREDDY MOJICA 
4832 IS Nb - Columbian Wy RJ) 
SACRAMENTO CA 95811-7243 

Retiree Deduction Text: calHR/VSP lPC· DA 

~u».MM& a,;.;,t 
I_ select an Availabte O Edit Aoreement ------------------~mon. 
I SubmA I 

Federal Tax IO: 
\J1ew Hold Harmless Ao~ 

my|CalPERS Direct Authorization Vendor User Guide 

The Agreements page displays. 

Select the Direct Authorization Agreement link under the Agreement Type column within the 
Agreement section to which you would like to add a third party administrator. 

To add a third party administrator to an existing agreement, select the “Edit 
Agreement” link in the Select an Available Actions area within the Available 
Actions section. 
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Profile • · • • . . .. 
Summary Payments Receivables Retirement Contract Mergers and Reorganizat ions 

Common Tasks © * Required Fields 

Menu © ® Otrect Author1zatron Oeducbons 

Agreements List Direct Authorization Infom1'1tion 
Program: CalPERS 

Deduction Type:• ]" OccA" D"'e""'dc-uct~ io-n ~Vl~,s~io-n----..,~I 

Please confirm:• Pl The contract between the organization and your carrier allows for the continuation of 
coverage into retirement. 

Does t his agreement provide for continuation to beneficiaries and/or survivors who cont inue 
receiving a benefit?* 

@Yes 
Q NO 

Will the deductions be managed by a Third Party Administrator (TPA)?* 
1!iJ Yes, deductions will be managed by one TPA. 
O Yes, deductions will be managed by two TPAs. 
Q NO 

Carrier Information 
Direct Authorization Carrie r Name : "" Vision Service Pian 

Third Party Administrator Information 
Third Party Administrator Name:* Select 

Who w ill submit t he Direct Aut ho rization Deductions for this agreement?* 
O Sponsor 
(!) Carrier 

Which organization should receive t he deduction payments?:* 
o Sponsor 
o Carrier 

When do y ou w ish to have t he payments begin?:• "I0..;.612..:.;.11-"20""2:;;;3 ____ --Jl'1 

!Save & Continu~ 

~ lill~~~r~ 
© Organization Search 

Name: 

Federal Tax ID: ~=======~ 
CalPERSIO: 

Federal Tax ID: 

Federal Tax ID: 

my|CalPERS Direct Authorization Vendor User Guide 

The Direct Authorization Information page displays. Select the radio button under Will the 
deductions be managed by a Third Party Administrator (TPA)? 

The Organization Search page displays. 

Enter the name of the Third Party Administrator organization in the Name field 
and then select the Search button. 
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® Organization Search 

Name: [ Calfomia Department 

Federi'II T ax ID: 
;=====~ 

Profile • • ,, , , ♦ I • ♦ o . 

Summary Payments Receivables Retirement Cont ract · 1 Mergers and ReonJanizations 

Common Tasks @ • Required Fields 

Menu ® ® Direct Authonzallon Deductions 

Agreement s Ust Direct Authorization Information 
Program: CalPERS 

Deduction Type:* ~I D~A~De~ <lu-Cli~.o-n~Vi~s~ion----v~I 

Please confirm:* ~ The contract between the organization and your carrier allows for the continuation of 
coverage into reti rement. 

Does this agreement provide for continuation to beneficiaries and/or survivors who continue 
receiving a benefit?~ 

'i) Yes 
Q NO 

Will the deductions be managed by a Third Party Administrator (TPA)?* 
@ Yes, deductions will be managed by one TPA. 
O Yes, deductions wi ll be managed by two TPAs. 
Q NO 

Carrier Information 
Direct Authorization Carrier Name: • Vision Service Plan 

Third Party Administrator Information 
Third Party Administrator Name:* California Department 

Who will submit the Direct Authorization Deductions for this agreement?* 
O Sponsor 
@ carrier 
O Third Party Administrator - California Department 

Which organization should receive the deduction payments?:* 
o Sponsor 
o carrier 
'i) Third Party Administrator - California Department 

When do you wish to have the payments begin?: • ~106/2_1_12_0_23 ____ ~1-

$ave & Continu~ 

Federal Tax IO: 

Federal Tax IO: 

my|CalPERS Direct Authorization Vendor User Guide 

The results of the organization search are displayed within the Search Results 
section. 

Select the Third Party Administrator radio button in the Third Party Administrator Information area 
within the Direct Authorization Payment Details section to indicate that the newly added third party 
administrator will be the organization that will receive the deduction payments. Select the Save & 
Continue button within the Direct Authorization Deductions section. 

Select the Add Third Party Administrator radio button within the Available Actions section. The 
Effective Date field appears within the Available Actions section once one of the radio buttons is 
selected. 
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Direct Authoru.iltmn Oedud1ons - Pending 

Direct Authorization Information 
Agreement ID: 1000000800 

Program: California Public Employees' Retirement System 
Agreement Status: Active 

Deduction Type: DA Deduction Vision 
Does this agreement provide for continuation to beneficiaries Yes 

and/or survivors who continue receiving a benefit? 
Will the deductions be managed by a Third Party Administrat or Yes 

(TPA)? 
Does the cont rctct between your Organization and your Carrier Yes 

allow for the continuation of coverage into retirement? 
Who will submit the Direct Authorization Deductions for this 

agreement? 
Date Hold Harmless Agreement Signed: 02/01/ 2007 View Hold Harmless Agreement 

Carrier Infom1ation 
Direct Authorization Carrier Name: Vision Service Plan 

Date Hold Harmless Agreement Signed: 02/01/2007 

Thint Party Administrator Infom1ation 
TPA manages deductions for: Vision Service Plan 

Third Party Administrator Name: Vision Service Plan 
Date Hold Harmless Agreement Signed: 02/01/ 2007 

Third Party Administrator Name: California Department 
Date Hold Harmless Agreement Signed: Not stoned 

Organizat ion submitting the Direct Auttiorization Deductions for Vision Service Plan 
this agreement: 

Organizat ion submit ting the Direct Authorization Deductions for Vision Service Plan 
t his agreement: 

® Direct Author1zat1on Payment Details 

Organization receiving t he deduction payments f or t his California Department 
agreement: 

Ched< 
Any One 
SPACEl30 
FREDDY MOJICA 
4832 IS Nb - Columbian Wy Rp 
SACRAMENTO CA 95811-7243 

Retiree Deduction Text: CalHR/VSP lPC· DA 

® Direct Authonzat1on Pa ment Details - Pendm 

Organization receiving t he deduction payments for t h is California Department 
agreement: 

Select an Available O Submit A~reement Edit 
Action:• O Cancel Agreement Edit 

Federal Tax ID: 
View Hold Harmless Ag~ 

Federal Tax ID: 
View Hold Harmless Agreement 

Federal Tax I D: 

my|CalPERS Direct Authorization Vendor User Guide 

Select the Submit button. Note that the Third Party Administrator has been 
updated as the organization which should receive the deduction payments 
within the Direct Authorization Payment Details section. 

65 



  

 

 

 

 

 

 

 

 

my Ca I PERS 

Welcome to myCalPERS. Log in to your 

-~~'!1~~-~ or .~~J?!?)'~-~ account. 

Active Members & Retirees 

Employers & Busm ess Pa rtners 

my|CalPERS Direct Authorization Vendor User Guide 

Replace the third party administrator for an existing agreement 
You may add, replace or remove a third party administrator. Remember that carriers or third 
party administrators involved in direct authorization agreements with my|CalPERS must sign 
hold harmless agreements for each new direct authorization agreement. 

When a business partner makes modifications to a direct authorization agreement, the effective 
date must fall within a specific range to be enacted on the desired effective date. 

Generally, for a modification to be effective for the beginning of the next calendar month, the 
change must be submitted prior to the end of the current business month. For example, if 
December 15 is the end of the business month and a modification was made on December 11, 
then the modification would be effective on the first of January, the following calendar month. 

If the effective date does not fall into the specific date range, my|CalPERS adjusts the effective 
date accordingly. 

Through the Internet, connect to my|CalPERS at https://my.calpers.ca.gov. The my|CalPERS 
Log In page displays. 

Type in your Username and Password and select Log In to continue. 
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Welcome to myCalPERS 

We've made it easier than ever for you to conduct your business with CalPERS - all in a 
safe, secure, and reliable environment. Test 1234 

Go to !!l'tlCalPERS Technical Re!:luirements to view resources tailored just for you. 

0 Enter Your Password 

direct authorization 

Pa.ssword:* 

I Log In I 

0 Conditions of Use for Business Partners (Employers) 

*Required Fields 

Business Partner Log In 

Username: * 

I Continue I 

Have a different account? 
Go to Active Member & Reti ree Login 

To help you submit and maint ain accurate information, as well as ensure compliance, CalPERS provides Retirement Business Rules, Health Business 
Rules, and myCalPERS system training. For more information, select t he Education tab wit hin myCalPERS or visit t he Education Center on the 
CalPERS website. 

By accessing this application, you acknowledge t hat t raining is available to you. In addition, all information accessible to you will be used only to 
assist you in conducting officia l business wit h Ca lPERS. 

my|CalPERS Direct Authorization Vendor User Guide 

The Conditions of Use for Business Partners (Employers) page displays. 
Review the conditions of use statement and then select the Accept button. 

The my|CalPERS Home page displays. 
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, - Profile Reporting Person Information Education Other Organizations 

My Home 

Common Tasks @ 

Menu ® 
Welcome 
Welcome Content can be place here t hat is displayed to all Business Partners. 

* Requi red Fields 

LEGACY PAYROLL 

li lll2ol!.hwll..Eilo..22 
Contact Personal 
Security Settings 

@My Cases View More Actions» --® Health Plan Search by ZIP Code Forms and 

To find out which CalPERS health plans are available in your area, enter t he information be1ow and select Search to 
display results. 

Pubhcat1ons Center 1> 

QUICK LINKS 

Search Year: * 

Member Category:* 

Zip Code:* 

CalPERS News 

C3 
O State/ CSU O Public Agency/ Schoo 

~ 

May 10 There are currently no items in CalPERS News 11 

Profile mmD f@Hlllf@DNPl'ill l•fld•ffi,j@\lt•Mj 
Payments Receivables Agreements 

0 

Menu ® 
Contacts 

View Service 
Relationshi s 

®summary 

Profile 

CalPERS I D: 

Fed er a l Tax I D: 

Category: Direct Authorization Organizat ion 

Healt h Invoice History Addresses 

Undeliverable: No 

communication Information 
Pre ferred Communication : Mail 

Primnry Email : 

® Business Relationships £C:I 

Go to Newsroom > > 11 

Cal PERS Quick Picks 
CalPERS websit e cr 

Edit Quick Links > > 

~ Education An¥1i.mfil 

Status: Active 

Name: SEIU local 

Merged Agency: No 

MAiliog.;, 3946 Surber Drive 
COVINA, CA 9 1724- 4049 

Undelive rable: No 

Prima ry Phone Number: (999} 888-7777 

Name calPERS ID Program ~ro':~::ed Stutus 

Direct Authorization Agreement 
Direct Authorization Agreemen 

Active 
Active 
Activ e 

Zenith American Solutions 
Zenith American Solutions 

Zenith Am erican So lutions 

my|CalPERS Direct Authorization Vendor User Guide 

Select the Profile global navigation tab. 

The Business Partner Profile Summary page displays. 

Select the Agreements local navigation tab. 
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Profile lllilll··, i·Ii:¥1·II·11:lfiiM 
Summary Payments 

Hi::l:IH:l&M01 
IUJ:H 0J 

Receivables 

Name: SE[U Local 721 Benefits Trust CalPERS I O: 1114176602 

® Direct Authorization Agreements 1!:J:c:11 
A reem ents List 

Name ::reement Status Program ~~:ective ~:r:;ir1ation Related Parties 

Sfl.ll..12..lLQiltllm:.M 1000453906 Active CalPERS 03/01/2023 Physical of California, Zenith American Solutlons 

SEtu 7211Legal:Jl8 1000453907 Active CalPERS 03/01/2023 Services, Zenit h American Solutions 

SEIU 721/ YSP- QA 1000453908 Active CalPERS 03/01/2023 Service Plan, Zenith American Solutions 

SErU 721/Denta l- DA 1000454901 Active CalPERS 03/01/ 2023 Health Services, Zenith American Soluti

IIII 

Select the Direct Authorization Agreement link under the Agreement Type 
column that is associated with the appropriate direct authorization 
agreement within the Agreement Type section.  

my|CalPERS Direct Authorization Vendor User Guide 

The Agreements List page displays. Your organization's direct authorization 
agreements display under the Agreement Type column within the Agreements 
section. The status of each agreement, effective dates and related parties may also 
be found in this section under the appropriate columns. Note that there are two 
terminated agreements on this screen, with the agreement termination dates 
displayed under the Termination Date column. 
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Common Tasks @ 

Menu ® 
At;1reements Ust 

® Direct Author1zahon Deductions 
Direct Authorizi!lltion Information 

Agreement 10: 1000453906 
Program: California Public Employees' Retirement System 

Agreement Status: Active 
Deduction Type: DA Deduction Medic.al 

Does this agreement provide for continuation to beneficiaries Yes 
and / or survivors who continue receiving a benefit? 

Will the deductions be managed by a Third Party Administrator Yes 
(TPA)? 

Does the contract between your Organization and your carrier Yes 
allow for the continuation of coverage into retirement? 

Who will submit t he Direct Author ization Deductions for this Third Party Administrator 
agreement? 

*Required Fields 

Date Hold Harmless Agreement Sioned: 02/03/ 2023 View Hold Harmless Ao~ 
carrier lnfomlation 

Direct Authorization Carrier Name: Physkal of California 
Date Hold Harmless Agreement Signed: Not Signed 

Third Party Administrator lnfonnation 
TPA manages deductions for: Physical of California 

Third Party Administrator Name: Zenith American Solutions 
Date Hold Harmless Agreement Sioned: 01/ 17/ 2023 

Organization submitting the Direct Authorization Deductions for Zenith American S~utions 
this agreement: 

® Direct Authonzahon Payment Details 

Organization receiving the deduction payments for this Zenith American S<Mutions 
agreement: 

Preferred Method of Payment: Check 
Check Payable Name: Any One 

Address: Aprille Rafidson 
3946 Surber Drive 
COVINA CA 
91724-4049 

Direct Deposit Account: 
Retiree Deduction Text: SEIU 721/ 0ptum• DA 

Select an Avai lable O Edit Agreement 
Action:,.. O Terminate Agreement 

Federal Tax ID: 

Federal Tax ID: 
View Hold Harmless A~ 

Profile • - , , , • 

Summary Payments Receh1ables 

H·i:rl:: "li&•M0■ 
i:iP:i' of 

Agreements Ust 

-Required Fields 

® Direct Autho"zatoon Deductions 

Direct Authorization Information 

Please confirm: • C2 The contract between t he organiza tion and your carrier allows for the continuation of 
coverage into retirem ent. 

Does this agreement provide for continuation to beneficiaries and/ o r survivors who continue 
receiving a benefit ? • 

@ Yes 
Q NO 

Will t he deductions be managed by a Third Party Administrator ( TPA)?• 
@ Yes, ded uctions will be managed by one TPA. 
O Yes, deductions will be managed by h'IO TPAs. 
Q NO 

Can-ier Infonnation 
Direct Authori.zation Carrier Name: "' • Physical of California 

Third Party Administrator- Infonnation 
Third Party Admi nistrator Name:"' Zen ith American Solutions ~ 

Who w ill s ubmit t he Direct Authorization Deductions for this agreement ?"' 
O Sponsor 
O c arrier 
@ Third Party Administrator - Zenit h American Solu tions 

Which organization should receive the deduction payments?:• 
0 Sponsor 
0 Carr ier 
@ Third Party Administrator - Zenith American Solutions 

W hen do you w ish to ha v e the pa yme nts begin?:" ~10612_3/2_0_23 ____ ~ 

$ave & Continue! 

Feder al Tax ID: 

Federal T ax ID: 

. 

my|CalPERS Direct Authorization Vendor User Guide 

The Direct Authorization Deductions page displays. 

Select the Edit radio button within the Available Actions section. 

Identify if the Third Party Administrator (TPA) will be submitting the 
deductions and/or if the TPA will be receiving the deduction payments. 
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® Organization Search 

Name: 
Federal Tax IO: ~=======~ 

CalPERS IO: 

@ Organization Search 

Name: I brown insurance 

Federal Tax IO: 

CalPERS IO: ;=====~ 

© Direct Authorization Deductions - Pending 

Direct Authorization Information 
Agreement 10: 1000453906 

Program: California Public Employees' Retirement System 
Agreeme nt Status: Active 

Deduction Type: DA Deduction Medical 
Does this agreement provide for continuation to beneficiaries Yes 

and/or survivors who continue receiving a benefit? 
Will the deductions be managed by a Third Party Administrator Yes 

( TPA)? 

Does the contract between your Organization a nd your Carrier Yes 
allow for the con tinuation of coverage into retirement? 

Who will submit U1e Direct Authorization Deductions for this 
agreement? 

Date Hol d Harml ess Agreement Signed: 02/ 03/ 2023 

Carrier Information 

Direct Authorization Carrier Name: Physical of California 
Date Hol d Harml ess Agreement Signed: Not Signed 

Third Party Administrator Information 

O, 

TPA manages deduction s for : Physical of California 

Third Party Administrator Name: Brown Insurance Services 
Date Hol d Harml ess Agreem ent Signed: Not Signed 

Organization receiving the deduct ion payn1ents for this Br o w n I n s u rance S e rvices 
agreen1e n t: 

Select a n Available O Submit Agreem e n t Edit 
Ac tion : • O Can cel Ag reement Ed it 

View Hold Harmless A~ 

Federal Tax IO: 

Fede ral Tax IO: 

Enter the date in the Effective Date field, or select the date by selecting the 
calendar icon and then select the Submit button. 

The Direct Authorization Deductions section displays. 

my|CalPERS Direct Authorization Vendor User Guide 

Enter identifying information of the Third Party Administrator 
and Select the Search button. 

Select the radio button next to the Business Partner and Click the Select 
button. 
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Skip to: Content I Footer I Welcome Wilham I Customize I Help I Contact Us I CalPERS On-Line I Log out June 15, 2011 

my I Cal PERS 

·Reporting Person Information Other Orgamzattons 

® Organization Search 

I f Exact Match for Name is left unchecked, the system will return results with a partial match. 

Name: w Exact Match 

Federal Tax IO: 

CalPERS IO: 

® Organization Search 

Nan1e: I brown insurance 

Federal Tax ID: 

CalPERS ID: ~==========: 

my|CalPERS Direct Authorization Vendor User Guide 

The Organization Search page displays. 

Enter the name, Federal Tax ID or CalPERS ID of the third party administrator 
organization in the corresponding field and select the Search button within the 
Organization Search section. 

The page refreshes and the results ("Brown Insurance Services" in this example) 
is displayed in the Search Results section. 

Select the radio button associated with the appropriate third party administrator (Brown 
Insurance Services in this example) and then the Select button. 
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® Direct Authorization Deductions - Pending 
Direct Authorization Information 

Agreement ID: 1000453906 
Program: California Public Employees' Retirement System 

Agreement Status: Active 
Deduction Type: DA Deduction Medical 

Does this agreement provide for continuation to beneficiaries Yes 
and/or survivors who continue receiving a benefit? 

Will the deductions be managed by a Third Party Administrator Yes 
(TPA}? 

Does the contract between your Organization and your Carrier Yes 
allow for the continuation of coverage into retirement? 

Who will submit the Direct Authorization Deductions for this 
agreement? 

Date Hold Harmless Agreem ent Signed: 02/03/ 2023 

carrier Information 

Direct Authorization Carrier Name: Physical of California 
Date Hold Harmless Agreement Signed: Not Signed 

Third Party Administrator Information 

TPA manages deductions for: Physical of California 
Thi rd Party Administrator Name: Brown Insurance Services 

View Hold Harmless Agreement 

Federa l Tax ID: 

Federal Tax ID: 

I Date Hold Harmless Agreement Signed: Not Signed 
·-------------

@ Direct Authonz.abon Payment Details - Pendmg 

Organization receiving the deduction payments for this Brown Insurance Services 
agreement: 

my|CalPERS Direct Authorization Vendor User Guide 

The Direct Authorization Deductions section displays “Brown Insurance Services” 
in the Third Party Administrator Name field within the Third Party Administrator 
Information subsection. 

Select the Third Party Administrator (TPA) will reflect on the next page displayed. Select 
the Submit Agreement Edit button. 
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Ila Profile 1111111 •· • 1·1.W·h+i:IMIM 
Summary Payments 

Common Tasks @ Name : SEIU Local 721 Benefits Trust Ca lPERS I O: 111417660 2 

Menu 0 0 Direct Authorization Agreements cc::11 
Name ::reement Status Program ~~:;tive ~:=ination Related Parties 

SEIU 721/0Rtum- DA 

SEIU 721/Lega l- DA 

SEIU 721 / VSP- DA 

SEIU 721/Dental- DA 

1000453906 Active Cal PERS 0 3/ 0 1/2023 

10 00453907 Active CalPERS 0 3/ 01/ 2023 

1000453908 Active CalPERS 03/ 01/ 2023 

10 00454901 Active CatPERS 03/ 01/ 2023 

Physical of California, Zenith Am erican Solut ions 

Services, Zenit h American Solut ions 

Service Plan, Zenith American Solutions 

Health Services, Zenith American Solutions 

my|CalPERS Direct Authorization Vendor User Guide 

The Direct Authorization Deduction Payment Details page displays. 

The Direct Authorization Agreements page will display. 

At the completion of this activity a direct authorization termination notification 
letter is sent to the sponsor and the previous third party administrator notifying 
them of the termination and effective date of the direct authorization agreement 
relationship. A contract agreement qualifications approval notice is sent to the 
sponsor and the new third party administrator notifying them of the direct 
authorization agreement approval. 

When a direct authorization agreement makes a modification involving a third party 
administrator, my|CalPERS disables and enables deduction submission for the previous and 
new third party administrator or payment recipient, updates all relationships associated with 
the direct authorization agreement, and reassigns pending deductions to the new third party 
administrator or payment recipient. When a new third party administrator is added to a direct 
authorization agreement, a contract agreement qualifications approval notice is sent to the 
sponsor and the new third party administrator notifying them of the direct authorization 
agreement approval. 

If the removed third party administrator was the payment recipient in a direct authorization 
agreement with an existing carrier, my|CalPERS then selects the carrier to receive payments. 
Also, when a third party administrator is removed, a direct authorization termination 
notification is sent to the sponsor and the third party administrator notifying them of the 
termination and effective date of the direct authorization agreement relationship. 
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CalPERS 

Welcome to myCalPERS. Log in to your 
member or employe_r account. 

Active Members & Retirees 

Employers & Business Partners 

my|CalPERS Direct Authorization Vendor User Guide 

Remove a third party administrator from an existing agreement 

Through the Internet, connect to my|CalPERS at https://my.calpers.ca.gov. The my|CalPERS 
Log In page displays. 

Type in your Username and Password and select Log In to continue. 

The Business Partner Login page displays. Your organization's system access administrator 
must first establish your username and password and provide this login information to you. 
Your login information will be associated with a specific system user role that provides access 
to the screens you need to perform the business functions assigned to you. 

The Conditions of Use for Business Partners (Employers) page displays. 
Review the conditions of use statement and then select the Accept button. 
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, - Profile ·Reporting ·Person Information Education Other Organizations 

My Home 

Common Tasks @ 

Menu © 
Person Search Welcome 

Welcome Content can be place here that is displayed to all Business Partners. 

*Required Fields 

LEGACY PAYROLL 

~!l12illli~ 
Contact Personal 
Security Settings 

© Mv cases View More Actions» 

© Health Plan Search by ZIP Code 

To find out which CalPERS health plans are available in your area, enter the information below and select Search to 
display results. 

QUICK LINKS 

Search Year:* 

Member Cat egory:* 

Zip Code:* 

CalPERS News 

C3 
0 State/CSU O Public Agency/ School 

c=J 

May 10 There are currently no items in CalPERS News. cr 

Profile 111:a::a •·, 
Payments Receivables Agreements 

0 

Menu 0 
Contacts 
View Service 
Relationshi s 

®summary 
Profile 

Cal PERS IO: 

Federal Tax I D: 
Category: Direct Authorizat ion Organization 

Heal th Invoice History ~ 

Undelive rable : No 

communication Infornu,tion 
Preferred Communication : Mail 

Primary Email: 

® Business Reldtionships 1:1::1 

Go to Newsroom > > cr 

Cal PERS Quick Picks 
CalPERS website cr 

Ellii.ll~ 
~ Education An~ 

Status: Active 

Nam e: SEIU Local 

Merged Agency: No 

Mailin~ 3946 Surber Drive 
COVINA, CA 91724·4049 

Undeliverable: No 

Pr imary Phon e Number: (999) 888-7777 

Name calPERS IO Program ~ro~:d Status 

Direct Authorization Agreement 
Direct Authorization Agreem ent 
Direct Authorization Agreement 
Direct Authorization Agreemen 

Act iv e 
Activ e 
Act iv e 

Zenith American Solutions 
Zenith Am erican So lutions 

my|CalPERS Direct Authorization Vendor User Guide 

The my|CalPERS Home page displays. 

Select the Profile global navigation tab. 

The Business Partner Profile Summary page displays. 

Select the Agreements local navigation tab. 
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- Profi le lilmlll] •· , 
Summary Payments 

Common Tasks @ Name: SEIU Local 721 Benefits Trust CalPERS ID: 111417660 2 

Menu (!) 
® Direct Authorization Agreements E?:Jm 

J.ii4J nl4u4ffl Name ::reement S!ah!s Program ~~:;iive ~:r;;ination Relat4;d Parties 

SHU 721/0Rtum- DA 1000453906 Active CalPERS 03/01/2023 Physical of California, Zenith American Solutions 

SEIU 721/Legal- DA 1000453907 Active CalPERS 03/01/2023 Services, Zenith American Solutions 

SEIU 721/ VSP- QA 1000453908 Active CalPERS 03/01/2023 Service Plan, Zenith American Solutions 

SErU 721 /Dental- DA 10004 54901 Active CalPERS 03/01/ 2023 Health Services, Zenith America n Solutions 

Profile • • • , • • 

Summary Payments Receivables 

Common Tasks @ "'Require d Fields 

Menu @ ® Direct Authortzabon Deductions 

Agreem ents List Direct Authorization Information 
Agreement ID: 1000453906 

Program: califomia Public Employees' Retirement Syste m 
Agreement status: Active 

Deduction Type: DA Deduction Medical 
Does this agreement provide for continuation to beneficiaries Yes 

and/or survivors who continue receiving a benefit? 
Will the deductions be managed by a Third Party Administrator Yes 

(TPA)? 
Does the cont ract between your Organization a nd your Ca rrier Yes 

allow for the continuation of coverage into retirement? 
Who will submit the Direct Authorization Deductions for this Third Party Administrator 

agreement? 
Date Hold Harmless Agreement Signed: 02/ 03/ 2023 

Carrier Information 
Direct Authorization Carrier Name: Physical of California 

Date Hold Harmless Agreement Signed: Not Signed 
Third Party Administrator Information 

TPA manages deductions for: Physical of California 
Third Party Administrator Name: Zenith American Solutions 

Date Hold Harmless Agreement Signed: 01/17/ 2023 

0, 
Organization submitting the Direct Authorization Deductions for Zenith American Solutions 

t h is agreement: 

® Direct Authonzabon Pa ment Details 

Organizatio n receiving the deduction payments for this Zenith American Solutions 
agreement: 

Preferred Method of Payment: Check 
Check Payable Na me: Any One 

Address: Aprille Rafidson 
3946 Surber Drive 
COVINA CA 
91724-4049 

Direct Deposit Account: 
Retiree Deduction Text: SEIU 721/0ptum- DA 

Select an Available O Edit Agreement 
Action:* O Terminate Agreement 

View Hold Harmless Agreement 

Federal Tax ID: 

Federal Tax ID: 
View Hold Harmless Agreement 

my|CalPERS Direct Authorization Vendor User Guide 

The Agreements List page displays. Your organization's direct authorization agreements display 
under the Direct Authorization Agreements column within the Agreements section. The status of 
each agreement, effective dates and related parties may also be found in this section under the 
appropriate columns. Note that there is a Termination Date column. 

Select the Direct Authorization Agreement link under the Agreement Type column that is 
associated with the appropriate direct authorization agreement within the Agreements section. 
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... 
Summary Payments Receivables 

Common Tasks © *Required Fields 

Menu ® ® Direct Authonzation Deductions 

Agreements List Direct Authorization Information 

Program: ~C~al~PE~RS~~-~~---~ 
Deduction Type: • I DA Deduction Medical vi 
Please confirm: • l!3 The contract between the organization and your carrier allows for the continuation of 

coverage into retirement. 

o . 

Does this agreement provide for continuation to beneficiaries and/or survivors who continue 
receiving a benefit?* 

@ Yes 
Q NO 

Will the deductions be managed by a Third Party Administrator (Tl'A)?* 
0 Yes, deductions will be managed by one TPA. 
O Yes, deductions will be managed by two TPAs. 
@ NO 

Carrier Information 
Direct Authorization Carrier Name: * Physical of California 

Who will submit the Direct Authorization Deductions for this agreement?* 
@' Sponsor 
o carrier 
O Third Party Administrator - Zenith American Solutions 

Which organization should receive the deduction payments?: * 
@ Sponsor 
o carrier 
o Third Party Administrator - Zenith American Solutions 

When do you wish to have the payments begin?:* ~106/2_ 4_'2_0_2_3 ____ ~1-_ 

!Save & Conlinu~ 

Organization receiving the deduction paymenB for this SEIU Local 
agreement: 

Select an A vailable O Submit Agreement Edit 
Action: * O Cancel Ag reemen t Ed it 

Federal Tax ID: 

I 

my|CalPERS Direct Authorization Vendor User Guide 

The Direct Authorization Deductions page displays. 
Select the radio button where it identifies if there will be a Third Party Administrator (TPA) for 
this agreement. Update any additional information regarding changes to the agreement due to 
the removal of the TPA. 

Select the Submit Agreement Edit button. 
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UVlWN! 

Nam e: SEIU Local 721 Benefits Trust CalPERS ID: 1114176602 

® Direct Authorization Agreements l:?!Cc:I 
Name ::reement Status Program ~~~ive ~~=ination Related Parties 

=-n.!.iQRtum- DA 

SEIU 721/Legal:...Q8 

SEIU 721 / vse-DA 

SEIU 721/Dental- DA 

1000453906 Active CalPERS 0 3/ 01/ 2023 

1000453907 Active Ca lPERS 03/ 01/2023 

1000453908 Active CalPERS 03/01/2023 

1000454901 Active catPERS 03/01/2023 

Physica l of California, Zenith American Solutions 

Services, Zenith American Solutions 

Service Plan, Zenith American Sol utions 

Health Services, Zen ith American Solutions 

my|CalPERS Direct Authorization Vendor User Guide 

A CalPERS Contract Analyst will review the submitted information and/or 
documentation.” 

At the completion of this activity a direct authorization termination notification 
letter is sent to the sponsor and the removed third party administrator notifying 
them of the third party administrator termination effective date of the direct 
authorization agreement relationship. 

When a direct authorization agreement makes a modification involving a third 
party administrator, my|CalPERS disables and enables deduction submission for 
the previous and new third party administrator or payment recipient (if 
applicable), updates all relationships associated with the direct authorization 
agreement, and reassigns pending deductions to the new third party 
administrator or payment recipient (if applicable). 

If applicable, when a new third party administrator is added to a direct 
authorization agreement, a contract agreement qualifications approval notice is 
sent to the sponsor and the new third party administrator notifying them of the 
direct authorization agreement approval. 

If the removed third party administrator was the payment recipient in a direct 
authorization agreement with an existing carrier, my|CalPERS then selects the 
carrier (if applicable) to receive payments. 

Also, when a third party administrator is removed, a direct authorization 
termination notification is sent to the sponsor and the third party administrator 
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CalPERS 

Welcome to myCalPERS. Log in to your 

member or emp loyer account. 

Active Members & Retirees 

Employers & Business Partners 

my|CalPERS Direct Authorization Vendor User Guide 

notifying them of the termination and effective date of the direct 
authorization agreement relationship. 

Carrier “Rollover” Terminate Agreement Scenario 

Sponsoring business partners can change carriers one of two ways: 

1. Terminate the existing direct authorization agreement and submit a new 
direct authorization agreement with the new approved carrier, or 

2. Replace the current carrier with a carrier that the sponsoring business 
partner has already contracted with in another existing direct authorization 
agreement. 

Through the Internet, connect to my|CalPERS at https://my.calpers.ca.gov. 
The my|CalPERS Log In page displays. 

Type in your Username and Password and select Log In to continue. 
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Welcome to myCalPERS 

We've made it easier than ever for you to conduct your business with CalPERS - all in a 
safe, secure, and reliable environment. Test 1234 

Go to m~ICalPERS Technical Re~uirements to view resources tailored just for you. 

® Enter Your Password 

direct authorization 

Password:* 

Forgot your Password? 

Business Partner Log In 

Have a different account? 
Go to Active Member & Retiree Login 

If you don't see your security image and message, don't enter your password. Return to Log l!! and try logging in again. 

If your image and message still aren't correct, contact us at 888 Cal PERS (or 888 -225-7377) for assistance. 

0 Conditions of Use for Business Partners (Employers) 

' Required Fields 

*Required Fields 

To help you submit and maintain accurate information, as well as ensure compliance, Cal PERS provides Retirement Business Ru les, Health Business 
Rules, and myCalPERS system training. For mor·e information, select the Education tab within myCalPERS or visit the Education Center on the 
CalPERS website. 

By accessing this application, you acknowledge that training is available to you. In addition, all information accessible to you will be used only to 
assist you in conducting official business with CalPERS. 

Cont.ct Us I Ci!IPERS Website I Priv•cv Policv I Conditions of IJ5e I Accenibilitv I CopvriQht i:i 2023 C..lifornia Public: Emplovees' Retirement Svstem (Ci!IPERSl 

my|CalPERS Direct Authorization Vendor User Guide 

The Business Partner Login page displays. Your organization's system access 
administrator must first establish your username and password and provide this 
login information to you. Your login information will be associated with a specific 
system user 
role that provides access to the screens you need to perform the business 
functions assigned to you. 

The Conditions of Use for Business Partners (Employers) page displays. 

Review the conditions of use statement and then select the Accept button. 

The my|CalPERS Home page displays. 
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Welcome 
Welcome Content can be place here that is displayed to all Business Partners. 

© My cases V iew More Actions» 

® Health Plan Searc h by ZIP Code 

To find out which CalPERS health plans are available in your area, enter the information below and select Search to 
display results. 

Sea rch Year: • 

Member Category:* 

Zip Code:• 

]Sea,chj 

Cal PERS News 

~ 
Q State/CSU Q Public Agency/School 

~ 

May 10 There are currently no items in CalPERS News a 
Go to Newsroom > > rr 

* Required Fields 

LEGACY PAYROLL 

ui,Ju1..l'i~ 

QUICK UNKS 

CalPERS Quick Picks 
CalPBS website a 

fl!!!Jl~ 
l:~11im"1 

Profile - Person Information 

Payments Receivables Agreements 

0 

Menu (!) 

Contacts 

View Service 
Relationshi s 

@)summary 

Profile 

CalPERS ID: 

Federal Tax I D: 

Category: Direct Aut horization Organization 

Status: Active 

Name: SEIU Local 

Me rged Age ncy: No 

Health Invoice History ~ 

Undelive rable: No 

communication Information 
Preferred Communication: Mail 

Prima ry Email: 

@ Business Relationships £C:I 

.M.Ailing,.;. 3946 Surber Drive 
COVINA, CA 9 1724-4049 

Undeliver a bl e: No 

Primary Phone Number: (999) 888·7777 

Name calPERS 10 Program ~:V!::ed status 

0 Contrdcts/ Ag reem ents View More Actions» 

Contract/ Contract/ status Date Status Effective Termination Rela~ed 
Agreement Type Agreement ID Changed Date Date Parties 
Direct Authorization Agreement Active 03/01/2023 03/01/ 2023 California, Zenith American Solutions 
Direct Authorization Agreement Active 03/ 01/ 2023 03/01/ 2023 Zenith America n Solut ions 
Direct Authorization Agreement Active 03/01/2 023 03/01/2023 Zenit h American Solut ions 

Direct Authorization Agreemen Active 03/ 01/ 2023 03/01/ 2023 Zenith American Solutions 

my|CalPERS Direct Authorization Vendor User Guide 

Select the Profile global navigation tab. 

The Business Partner Profile Summary page displays. 

Select the Agreements local navigation tab. 
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ry Payments 

Common Tasks @ 

Menu ® 

-Other or9anizat1orlS-

Name: SEIU Local 721 Benefits Trust CalPERS ID: 1114176602 

® Direct Authorization Agreements m::z::11 
Name ::reement Status Program ~::1ive ~:r;;ination Related Parties 

~ P-tum- QA 

SEIU 721/Le~ 

SEIU 72 1/ VSP· DA 

SEIU 721 /Dental· DA 

1000453906 Active cal PERS 0 3/0 1/2023 

1000453907 Active calPERS 0 3/01/ 2023 

1000453908 Act ive calPERS 0 3/01/ 2023 

1000454901 Active CalPERS 0 3/01/ 2023 

Physica l of California, Zenith American Solutions 

Services, Zenit h American Solutions 

Service Plan, Zenith American Solutions 

Healt h Services, Zenith American Solutions 

my|CalPERS Direct Authorization Vendor User Guide 

The Agreements List page displays. 

Select the Direct Authorization Agreement link under the Direct Authorization 
Agreements column associated with the agreement that you would like to 
change carriers for within the Agreements section. 
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Profile • · ,, , , • · , 

Summary Payments 

;;.;,,;,; ·Hl&M0 i u; .. ,;: ~~, 
Aoreements List 

Receivables • , · 

® Direct Authonzatton Deductions 

Direct Authoriuition lnfom.ation 

Agreement ID: 1000453906 
Program: California Public Employees' Retirement System 

Agreement Status: Active 
Deduction Type: DA Deduction Medical 

Does this agreement provide for continuation to beneficiaries Yes 
and/or survivors w ho continue receiving a benefit? 

Will the deductions be managed by a Third Party Administrator Yes 
( TPA)? 

Does the contract between you r Organization and your Carrier Yes 
allow for the continuation of coverage into retirement? 

Who w ill submit the Direct Author ization Deductions for this Third Party AdministratOf 
agreement? 

Date Hold Harmless Agreement Signed: 02/03/2023 

Cctrrier Information 
Direct Authorization Carrier Name: Physical of California 

Date Hold Harmless Agreement Signed: Not Sioned 

Third Party Administrator Information 
TPA manages deductions for: Physical of California 

Third Party Administrator Name: Zenith American Solutions 
Date Hold Harmless Agreement Signed: 01/ 17/2023 

0 I • 

Or ganizat ion submitting the Direct Authorization Deductions for Zenith American Solutions 
this agreement: 

® Direct Authonz.ttton P,1yment Details 

0 

Organization receiving the deduction paymen3 for this Zenith Amerk an Solut ions 
agreement: 

Preferred Method of Payment: Check 
Check Payable Name: Any One 

Address: Aprille Rafidsoo 
3946 Surber Drive 
COVINA CA 
91724-4049 

Di rect Deposit Account: 
Retiree Deduction Text: SEIU 721/Optum- DA 

select an Avai lable O Edit AQreement 
Action :'' O Terminate AQreement 

® Available Actions 

Select an Available O Edit Agreement 
Action:* ~ Tenninate Agreement 

Effective Date: 

* Required Fields 

\flew Hold Harmless AqJ:ll!Mru 

Federal Tax ID: 

Federal Tax ID: 
View Hold Harmless A~ 

T ermi natio~n----=R_e_a_so_n_: "I s"'u=s°"in=e=s=s"P'°a"'rtn,-er_n_o""'1""'a'""u-a""lifi""1e_d,...v-,I 

my|CalPERS Direct Authorization Vendor User Guide 

The Agreement Details page displays. 

Select the Terminate Agreement radio button within the Available Actions 
section. 

The Effective Date and Termination Reason fields appear in the Available 
Actions section once the Terminate Agreement radio button is selected. 
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© Available Actions 

~ Profile liiai ·-

Summary Payments Receivables 

Select an Available O Edit Agreement 
Action:* ~ Terminate Agreement 

Effective Date: I 7/01/2012 1-
Terminatio~n-:cR-ea_so_ n_:'J"'Ch= an=g=in=g=c"'a=,!..,rie_r_s ____ v~I 

New carrier: G 

flWfilttiltN 

Common Tas ks @ Name: SEIU Loca l 721 Benefits Trust CalPERS IO: 1114176602 

Menu (!) 
® Direct Authorization Agreements 1:!:1:::11 
Name ::reernent status Program ~~:;1-ive ~:r;;ination Related Parties 

=== 1000453906 Activ e CalPERS 0 3/ 01/ 2023 Physical of California, Zeni th American Solutions 

SEIU 721/Le~ 1000453907 Active CalPERS 03/ 01/ 2023 Services, Zenit h American Solutions 

SEIU 721/ YSP- PA 1000453908 Active CalPERS 0 3/ 01/ 2023 Service Plan, Zenit h American Solutions 

SEIU 721/0 ental- PA 10 00454901 Active CalPERS 0 3/ 0 1/ 2023 Health Services, Zenith American Solut ions 

my|CalPERS Direct Authorization Vendor User Guide 

Enter the agreement termination effective date in the Effective Date field, or 
select the calendar icon to select the date. Select "Changing Carriers" from the 
Termination Reason dropdown. Select "New Carrier" from the New Carrier 
dropdown. Select the Submit button. 

The Agreements List page displays with the confirmation message “You have 
made the decision to terminate your agreement. A notification will be sent to you 
once the termination is effective. No further action is needed on your part.” 

A direct authorization termination notification letter is sent to the sponsor and the 
previous carrier notifying them of the termination and the termination effective 
date of the direct authorization agreement relationship. 

For direct authorization agreements that have changed carriers, all pending 
deductions are rolled to the new agreement. 

For direct authorization agreements that have been terminated, all pending 
deductions are cancelled. 
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my|CalPERS Direct Authorization Vendor User Guide 

Terminate an Agreement 

When a direct authorization agreement is terminated, my|CalPERS disables deduction 
submission and relationships associated with the agreement, and creates a PeopleSoft 
receivable to collect remaining annual billing fees through the termination date, if a business 
partner is terminating their last remaining direct authorization agreement. If the business 
partner terminating the agreement has other existing agreements, the receivable is not created 
until the annual process is run. 
my|CalPERS cancels future deductions if the agreement is terminated by the business partner 
and they have not selected a new carrier. my|CalPERS generates and sends an invoice for 
outstanding payments if the business partner is terminating their last remaining agreement. 
The invoice is not sent out if the business partner has additional existing agreements. 
When a business partner terminates a direct authorization agreement, the effective date must 
fall within a specific range to be enacted on the desired effective date. 
Generally, for a termination to be effective for the beginning of the next calendar month, the 
change must be submitted prior to the end of the current business month. For example, if 
December 15 is the end of the business month and a modification was made on December 11, 
then the modification would be effective on the first of January, the following calendar month. 
If the effective date does not fall into the specific date range, my|CalPERS adjusts the effective 
date to be in accordance with the business rules. 
Through the Internet, connect to my|CalPERS at https://my.calpers.ca.gov. The my|CalPERS 
Log In page displays. 
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CalPERS 

Welcome to myCalPERS. Log in to your 
111~111~er or e111ploye_r account. 

Active Members & Retirees 

Employers & Business Partners 

my|CalPERS Direct Authorization Vendor User Guide 

Type in your Username and Password and select Log In to continue. 

The Business Partner Login page displays. Your organization's system access 
administrator must first establish your username and password and provide this 
login information to you. Your login information will be associated with a 
specific system user role that provides access to the screens you need to 
perform the business functions assigned to you. 
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Welcome to myCalPERS 

We've made rr easier than ever for you to conduct your business with CalPERS - all in a 
safe, secure, and reliable environment. Test 1234 

Go to !!!YICalPERS Technical Re~uirements to view resources tailored just for you. 

® Enter Your Password 

direct authorization 

Password:• 

&!:gJll. your Password? 

Business Panner Log In 

Username: • 

II 

Have a different account? 
Go to Active Member & Retiree Login 

If you don't see your security image and message, don't enter your password. Return to Log_ln and try logging in again. 

If your image and message still aren't correct, contact us at 888 CalPERS (or 888-225-7377} for assistance. 

0 Conditions of Use for Business Partners (Employers) 

"Required Fields 

*Required Fields 

To help you submit and maintain accurate information, as well as ensure compliance, CalPERS provides Retirement Business Rules, Health Business 
Rules, and myCalPERS system training. For more information, select the Education tab within myCalPERS or visit the Education Center on the 
CalPERS website. 

By accessing this application, you acknowledge that training is available to you. In addition, all information accessible to you will be used only to 
assist you in conducting official business with CalPERS. 

Contact Us I CalPERS Website I Privacv Policv I Conditions of Use I Accessibilitv I CopyriQht ~ 2023 California P\Jblic Emplovees' Retirement Svstem (CalPERS) 

my|CalPERS Direct Authorization Vendor User Guide 

The Conditions of Use for Business Partners (Employers) page displays. 

Review the conditions of use statement and then select the Accept button. 

The my|CalPERS Home page displays. 
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*Require d F ie ld s 

Welcon, e 
Welcome Cont e nt ca n be p lace h e re t hat is d is pla ye d to a ll Bus ine ss Partne rs. 1.1~~ 

Con tact Pe rsonal 
S e curity S e ttings 

@ My cases View More Actions» 

0 

To find out w h ich CalPERS h ealth p lans a re a va ila ble i n you r a rea, enter the in f or mat ion below a n d select Search to 
d is p lay results. 

QUICK LINKS 

QIIPERS Q u ick P i c ks 
CalPERS w ebsit e G' c::::3 

Mernb e r Category: * 

Zip Cod e: • 

Q S ta te/ CSU Q P u b lic Ag e ncy/ S c hool 

C=:::J 

May 1 0 There are currently no it ems in Ca lPERS News Cl' 

Profile --- ■Mti'i:tmee If MM l·BW•frfi:iftiM 
Payments Receivables Agreements 

0. 

Menu (!) 
C!'summary 

Profile 

Contacts CalPERS IO: 

Federal Tax I D: View Service 
Relationshi s Category: Direct Authorization Organization 

Health I nvoice History ~ 

Undeliverable: No 

communication Information 
Preferred Communication: Mail 

Primary Email : 

Direct Authorization Agreement 
Direct Authorization Agreement 
Direct Authorization Agreement 
Direct Authorization Agreemen 

Active 
Act ive 
Active 

Go to Newsroom :> :> CT 

Edit...Q~ 

~ Education An~ 

Status: Active 

Name: SEIU Local 

Merged Agency: No 

Mailing;_ 3946 Surber Drive 
COVI NA, CA 9 1724-4049 

Undel iverable : No 

Primary Phone Numbe r: (999) 888-7777 

Zenit h American Solutions 
Zenith American Solutions 

Zenith American Solut ions 

my|CalPERS Direct Authorization Vendor User Guide 

. 
Select the Profile global navigation tab. The 

Business Partner Profile Summary page displays. 

Select the Agreements local navigation tab. 
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Profile -- •· , 

Summary Payments Receivables 

Common Tasks @ Name: SEIU Local 721 Benefits Trust CalPERS ID: 1114176602 

Menu ® 
® Direct Authorization Agreements l:J:C:I 
Name ::reement Status Program ~:::live ~:r:;imition Related Parties 

~~tum- DA 

SEIU 721/Legal:....QA 

SEIU 721/ VSP- DA 

SEIU 721/Dental- DA 

1000453906 Active CalPERS 03/ 01/2023 

1000453907 Active Ca lPERS 03/01/2023 

1000453908 Active CalPERS 03/01/ 2023 

1000454901 Active CalPERS 03/01/2023 

Physical of California, Zenith American Solutions 

Services, Zenith American Solutfons 

Service Plan, Zenith American Solutions 

Health Services, Zenith American Solutions 

my|CalPERS Direct Authorization Vendor User Guide 

The Agreements List page displays. Your organization's direct authorization 
agreements display under the Direct Authorization Agreements column within 
the Agreements section. The status of each agreement, effective dates and 
related parties may also be found in this section under the appropriate 
columns. Note that there is a Termination Date column. 

Select the Direct Authorization Agreement link under the Agreement Type 
column that is associated with the appropriate direct authorization 
agreement that you would like to terminate within the Agreements section.  
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Common TilSks @ 

Menu ® 
Agreements List 

© Available Actions 

® Direct Author1zabon Deductions 

Direct Authorization Information 
Agreement ID: 1000453906 

Program: California Public Employees' Ret irement System 
Agreement status: Active 

Deduction Type: DA Deduction Medical 
Does this agreement provide for continuation to beneficiaries Yes 

and/ or survivors who continue receiving a benefit? 
Will the deductions be managed by a Third Party Administrator Yes 

( TPA)? 
Does t he contr act between your Organization and your Carrier Yes 

allow for the contin uation of coverage into retirement? 
Who will submit the Direct Authorization Deductions for this Third Party Administrator 

agreement? 
Dat e Hold Harmless Agreement Signed: 02/ 03/2023 

Carrier Information 
Direct Authorization Carrier Name: Physical of Cal ifornia 

Dat e Hold Harmless Agreement Signed: Not Signed 

Third Party Administrator Information 
TPA manages deductio ns for: Physical of California 

Third Party Administrator Name: Zenith American Solutions 
Date Hold Harmless Agreement Signed: 01/ 17/ 2023 

0 ... 
Organization submitting the Direct Authorization Deductions for Zenith American Solutions 

this agr eement: 

® Direct Author1zabon Payment Details 

Q . 

Organization receiv ing the deduction payments for this Zenith American Solutions 
agr eement: 

Preferred Method of Payment: Check 
Check Paya ble Name: Any One 

Address: Aprille Rafidson 
3946 Surber Drive 
COVINA CA 
9 1724-4049 

Direct Deposi t Account: 
Ret iree Deduction Text: SEIU 721/0ptum- DA 

Select an Available O Edit Agreement 
Action:* O Terminate Agreement 

Select an Available O Edit Agreement 
Action:• @; Terminate Agreement 

Effective Date: IOS/0112011 1-
Terminatio~n- R=-e_a_so_ n- :' ir-Bc=u=si"n=es=s=cP"'a=rtn'!--e-r n- o-,t""a,...u-a""lifi~e~d,...v~I 

*Required Fields 

View Hold Harmless Agreement 

Federal Tax ID: 

Federal Tax ID: 
View Hold Harmless Agreement 

my|CalPERS Direct Authorization Vendor User Guide 

The Direct Authorization Deductions page displays. 

Select the Terminate Agreement radio button in the Available Actions 
section. 

The Effective Date and Termination Reason fields appear in the Available 
Actions section once the Terminate Agreement radio button is selected. 

Enter the agreement termination effective date in the Effective Date field, 
or select the calendar icon to select the date, and select the reason for the 
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... 
Name: SEIU Local 721 Benefits Trust CalPERS ID: 

You have made a decision to terminate your agreement. A notification will be sent to you once this termination is 
effective. No further action is needed on your part. 

® Direct Authon zation Aqreements a:::c::I 
Name f3ree.ment Status Program ~:~:ive ~~~';ination Related Parties 

SEJV 7211Leaa.!c..!1A 

SEIU 721/ VSP· DA 

SElU 721/Dental- DA 

1000453907 Active CalPERS 03/01/2023 

1000453908 Active CalPERS 03/01/2023 

1000454901 Active CalPERS 03/01/2023 

1000453906 Terminated CalPERS 03/01/2023 

Services, Zenith American Solutions 

Service Plan, Zenith American Solutions 

Services, Zenith American Solutions 

Physical of California, ze.nith American Solutions 

my|CalPERS Direct Authorization Vendor User Guide 

agreement termination from the Termination Reason dropdown ("Business Partner Not 
Qualified" in this example) and then select the Submit button. 
The following are examples of additional reasons that may be selected from the Termination 
Reason dropdown. 

The Agreements List page displays with the confirmation message “You have made a decision 
to terminate your agreement. A notification will be sent to you once this termination is 
effective. No further action is needed on your part.” Note that the termination effective date is 
displayed under the Termination Date column within the Agreements section. 

A direct authorization termination notification letter is sent to the sponsor and the previous 
third party administrator notifying them of the termination and the termination effective date of 
the direct authorization agreement relationship. The deductions associated with the 
terminated direct authorization agreement are canceled. 
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CalPERS 

Welcome to myCalPERS. Log in to your 

-~~~~~-r or -~~J?~?.X~_r account. 

Active Members & Ret1rtts 

Employers & Business Partners 

my|CalPERS Direct Authorization Vendor User Guide 

Part 2: Direct Authorization Agreement Deduction Processing 

Processing Deductions 

Maintain DA Deductions 

Within myCalPERS, you can Maintain DA Deductions (add, update, delete), review and 
resolve Current DA Errors or Unresolved Historical Errors. Note only the business partner 
assigned as the submitter of deductions in the Agreement is allowed to submit direct 
authorization deductions to prevent duplicate deduction submission. 
Through the Internet, connect to my|CalPERS at https://my.calpers.ca.gov. The my|CalPERS 
Log In page displays. 

Type in your Username and Password and select Log In to continue. 
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Welcome to myCalPERS 

We've made rr easier than ever for you to conduct your business with CalPERS • all in a 
safe, secure, and reliable environment. Test 1234 

Go to mi lCalPERS Technical ReQuirements to view resources tailored just for you. 

@ Enter Your Password 

direct authorization 

Password:* 

EQrg.Ql your Password., 

Business Partner Log In 

Username: * 

Have a different account? 
Go to Active Member & Retiree Login 

If you don't see your security Image and message, don't enter your password. Return to Log,Jn and try logging in again. 

If your image and message still aren't correct, contact us at 888 Cal PERS (or 888· 225-7377) for assistance. 

® Conditions of Use for Business Partners (Employers) 

• Required Fields 

"'Required Fields 

To help you submit and maintain accurate information, as well as ensure compliance, CalPERS provides Retirement Business Ru les, Health Business 
Rules, and myCalPERS system training. For more information, select the Educat ion tab within myCalPERS or visit the Education Center on t he 
CalPERS website. 

By accessing this application, you acknowledge that training is available to you. In addition, all information accessible to you will be used only to 
assist you in conducting official business with CalPERS. 

Cont.art Us I CalPERS W@bsit@ I ?rivacy Policy I Condit ions of Us@ I Aa:Msibility I CopyriQht © 2023 Galifornia Public: Employ@@s' R@tir@IT'M!nt Syst@m (CalPERS} 

my|CalPERS Direct Authorization Vendor User Guide 

The Business Partner Login page displays. Your organization's system access 
administrator must first establish your username and password and provide this login 
information to you. Your login information will be associated with a specific system 
user role that provides access to the screens you need to perform the business 
functions assigned to you. 

The Conditions of Use for Business Partners (Employers) page displays. 

Review the conditions of use statement and then select the Accept button. 

The my|CalPERS Home page displays. 
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Welc o m e 
W e lcome Conte n t c a n be p la ce her e t hat i s d ispl a y ed to all Business Pa rtner s . 

Contact Persona l 
Security Settings 

® Mv ca~ V iew M o re Action s» 

@ Health Plan Search b y ZIP Code 

To find out w hic h CalPERS h eal th p l a n s a r e ava i la b le in your area , e n t e r the inf ormati o n b e low and select Sea r ch t o 
d ispla y results. 

Seo r c h Yeo r ; * 

M e n 1b e r Cat e g o ry: * 

Z i p C ode; * 

IS e a r ch l 

c:::::3 
Q S t ate/ C S U Q Public Age n cy/ S choo l 

c:::==:::J 

M a y 1 0 There ace P!Ccentlv nn items in OtlPEBS News IT 

Reporting fiHfi'\:f@hff-ij mlll f•J-d•B'fhiffjM 
Billing and Payments Out -of-Class Validation 

0 Name: Peace 
Assoc1at1on Menu (!) 

Maintain DA 
Deductions 

Current DA Errors 

Unresolved Historical 
DA Errors 

Maintain Employer 
Supporting Documents 

CalPERS ID: 

Gn tn Newsmnm ?: ?: cr 

* Requ ired F i e lds 

J..!~~ 

QUICK LIN KS 

C.Z.I P E R S Q u ick P icks 
Ca!PERS website rr 

~i!kk I inks ?: ?: 

~ Educatinn An'd.i.m.e.l 

*Required Fie lds 

my|CalPERS Direct Authorization Vendor User Guide 

Select the Reporting global navigation tab. 

The Create or Edit Report section displays. Note the Maintain DA Deductions, 
Current DA Errors, and Unresolved Historical DA Errors links on the Left 
Hand Navigation Menu. 

To Add, Update, Delete deductions, select Maintain DA Deductions link from the Left 
Hand Navigation Menu. Note the Create or Edit Report panel is used to process Global 
Rate Change or Dues Recalculation deduction information. 
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Reporting f@HtJlf@Mfi 1111111-i•jf,Mf•Jllfl:jfi\N 
Billing and Payments Out-of-Class Validation 

0 Name: Peace 
Association Menu 0 

CalPERS ID: 

® Maintain Current and Future Deductions 
Warrant Issue Date: * I 08/0112023 v I 

Unresolved Historical 
DA Errors 

Maint ain Employer 
Supporting Documents 

Reporting i@fi-\rffflMM 'all l•ifM•ll+i;\f#\M 
Billing and Payments Out-of -Class Validat ion 

Q Nam e: Peace 
Association Menu (!) 

0 Direct Authorization Agreements 

CalPERS ID: 

* Required Fields 

Agreement Deduction S Ca . Thp irtyn:I Effective 
ID T e Program ponsor rr1er a _ _ Date 

yp Adm1mstrator 

Maintain Employer 
Supporting Documents '---------------------'---'--------'----------------------------' 

IMaintainDeductionsl 

my|CalPERS Direct Authorization Vendor User Guide 

The Maintain Current and Future Deductions section displays. The warrant issue date 
is the effective date for the deduction. (defaults to the current pending warrant) 
Select the Display button. 

In this example, we are creating a Direct Authorization Report for the August 2023 business 
month for the Direct Authorization Organization. Select the radio button associated with the 
appropriate Agreement ID within the Direct Authorization Agreements section. Then select 
the Maintain Deductions button. 
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Organization Search 

Adjustment Reports 

Pre rocessin Area 

File U load Histor 

Maintain DA 
Deductions 

Current DA Errors 

Unresolved Historical 
DA Errors 

Maintain Employer 

Name: Peace 
Association 

0 Direct Authorization Agreement 

CalPERS ID: 

Agreement Deduction P 5 ca . !h~ Effective 
ID Type rogram ponsor rr1er A:ministrator Date 

p y 

calPERS ID: 

La st Name : to: 

Social Secur ity Number: 

Deduction Amount: a=========; 
Updated By: ~-----~ 

Supporting Documents ISearchl ~ 

Menu 0 

Maint ain DA 
Deductions 

Current DA Errors 

Unresolved Histo rical 
DA Errors 

Maintain Employer 
Supporting Documents 

N ame: Peace 
Association 

0 Direct Aut horization Agreement 

CalPERS ID: 

Agreement Deduction P s ca . ;:'~ Effective 
ID Type rogram ponsor rr1er A:ministrator Date 

p y 

Social Secu r ity Number: 

Deduction Amount: a=========: to : 

Up d a ted By : ~-----~ 

Number o f records disp layed: 0 

my|CalPERS Direct Authorization Vendor User Guide 

The Deductions Information page displays. 

Search for a participant record before you can Add, Update or Delete participant deductions. 
You must search for only one of the displayed values, (CalPERS ID, SSN, Last Name, 
Deduction Amount, or a selection from the dropdown for Updated By). Searches by Last 
name, Deduction Amount or Updated By field may result in more than one participant returned 
in the results and may take longer to load the page. 

Note: the results from the search contain live data and will display current, active deductions 
for the agreement in context. This is the amount which will appear on the participant’s next 
issued warrant. 

1.Add: When you search and receive No Results Found, a deduction does not yet exist for 
the agreement. Click the Add New button to add a deduction for a participant. 
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Reporting f@f+\:f@Mffl lllll l•Jid•Jllfhif§\M 

Maintain DA 
Deductions 

Current DA Errors 

Unresolved Historical 
DA Errors 

Maintain Em ployer 
Supporting Documents 

Out-of-Class Va lidation 

(!) Deduction Information 
Submitter: Pea ce 

Business Month: 07/ 2023 

Participant ID: @ CalPERS IO 
O Social Security Number 

CalPERS ID* :=========al 
Participant Social Security Number-

4 • ~-------~ 

Deduction Amount: * 

(!) Direct Authorization Agreements 

* Required Fields 

I Name Search I 

Agreement Deduction P 5 ca . !h~ Effective 
IO Type rogram, ponsor rr1er A:ministrator Date 

p y 

!Save & Continue! !save & Add Another! 

Reporting P&ti"i:lmD1i'itil llllllil ft•ll'flftM 
Bill ing and Payments Out-of-Class Validat ion 

Q 

Menu (!) 

Organization Search 

Adjustment Reports 

Pre rocessin Area 

File U load Histor 

Maintain DA 
Deductions 

Current DA Errors 

Unresolved Historical 
DA Errors 

Maintain Employer 
Supporting Documents 

(!) Deduction Information 
Submitter: Peace 

Business Month: 07/2023 

Participant ID: 0 CalPERS IO 
@ Social Security Number 

Social Security Number* 
Deduction Amount: * :=========al 

(!) Direct Authorization Agreements 

*Required Fields 

I Name Search I 

Agreement , Deduction p S (;a . !'1~ Effective 
IO Type rogram ponsor rT1er A:ministrator Date 

p y 

!Save & Continue! !Save & Add Another! 
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In this example, we selected the CalPERS ID radio button. Note that the field 
below the radio button displays as the CalPERS ID field. 

Enter the individual's CalPERS ID in the CalPERS ID field, the last four-digits of the 
individual's Social Security number in the Participant Social Security Number-4 field, and 
the amount of the deduction in the Deduction Amount field. Note that the red asterisks 
indicate that these are all required fields. Select the Save & Continue button if you are 
finished entering new deductions, or the Save & Add Another button if you want to enter 
more new deductions. 

Enter the individual's Social Security Number, in the Social Security Number field, and the 
amount of the deduction, in the Deduction Amount field. Note that the red asterisks indicate that 
these are all required fields. Select the Name Search button to validate the participant name for 
the identifier entered. 
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A Part1c1pant does not exist in the system for the reported CalPERS ID and SSN comb1nat1on. Venfy and update your 
entry. 

The Social Security Number ( SSN) reported 1s invalid. 

Authorization Agreement 

Agreement Deduction p S ca . !1'~ Effective 
ID Type rogram ponsor rr1er A:ministrator Date 

CalPERS IO: Sele ct 

Last Name: ,==-------====: Social Security Number: 

D eduction Amount: ,==-------===al to: 

Updated By: ~------~ 

Number of records d i splay ed: 1 

my|CalPERS Direct Authorization Vendor User Guide 

Note that if you enter an erroneous Social Security Number or CalPERS ID and the 
Participant Social Security Nubmer-4 combination, myCalPERS displays an error 
message upon click of the Name Search, Save & Continue, or Save & Add Another. 

The Save & Continue button will display the Direct Authorization Records panel with the 
participant who was added. 

If the Save and Add Another button was selected and other participants were added, you 
can confirm successful transactions of those participants by selecting the Clear button in the 
Search Direct Authorization Records panel and then search for those participants 
individually. 

You can search for the next record to Add, Delete or Update for the Agreement ID in context 
by selecting the Clear button in the Search Direct Authorization Records panel. 
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Reporting iiifH:IMUM lllll l·UW•mfrlEIM 
Billing and Payments Out-of-Class Validation 

0 Na me : Peace 
Association Menu (!) 

@ Direct Authoriza tion Agreement 

ColPERS ID: 

Or anization Search 

Ad"ustment Re rts 

Pre rocessln Area 
Aqreement Deduction p S ca . :'~ Effective 
ID Type rogram pon~r rTter A:mmistrator Date 

File u load Histo 

Maintain DA 
Deductions 

Current DA Errors 

Unresolved Historical 
DA Errors 

Maintain Employer 
Supporting Document s 

® Direct Authorization Agreement 

p y 

to: 

Number of records d ispla ye d : 0 

Agreement Deduction P 
5 

ca . ~~ Effective 
ID Type rogram ponsor rner A:ministrator Date 

p y 

t o : 

Number of records d isplayed: 1 
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Update deduction amount 

You will need to Search for a participant record before you can update participant deductions. 
You must search for at least one of the displayed values, (CalPERS ID, SSN, Last Name, 
Deduction Amount, or a selection from the drop-down for Updated By). Note if a deduction under 
a different Agreement ID needs to b processed, select the Maintain DA Deductions left hand 
navigation link. 

Enter a value to search. Select the Search button. 

The Search Direct Authorization Records panel displays. You will see a Setup Month 
column, when the deduction was last updated, and Updated By column, for whom or 
what will process updated the deduction. Note this page contains live data and will 
display current, active deductions for the agreement in context, which will appear on the 
participant's next issued warrant. 

Select the link under the CalPER ID column. 
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© Deduction Information 
Subn1itter: Peac e 

Business Month: 07/ 2023 

Particip ant ID: CalPERS ID 

calPERS ID* 1021052924 
Participant Social Security Number- -9656 

4 * 
Deduction Amount: • rl ,~o~_o~o-------~ 

Ending Business Month: 

© Direct Authorization Agreements 

Agreement Deduction P S ca . -;:'~ Effective 
ID Type rogram ponsor n-ier A:ministrator Date 

!Save & Continue) !Save & Add Another! 

® Deduction Information 
Submitter: Peace 

Business Month: 07/2023 

p y 

Participant ID: CalPERS lD 

CalPERS ID• 1021052924 
Participan t Socia l Security N umber-9656 

4 • 
Deduction Amount : • ri1-5-.0-~~------~ 

Ending Business Month: 

® Direct Authorization Agreements 

y 

ed • Third ff . Agreement D uctton P S Ca • P rty E ect.1ve 
IO Type rograrn ponsor rner A:ministrator Date 

p y y 

!Save & Continue) !Save & Add Anothea 

my|CalPERS Direct Authorization Vendor User Guide 

The Edit Deduction Record page displays. 

Enter the update deduction amount in the Deduction Amount field within the Deduction 
Information Section, select the Name Search button, (to verify the name of the participant) 
and select the Save & Continue button. Note an error message will display on the page in a 
red box if there was a problem with the transaction. 
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0 Direct Authorization Agreement 

Agreement Deduction P 5 ca . ~~ Effective 
ID Type rogram ponsor rr1er A:ministrator Date 

p y 

Social Securi ty Number: 

Deduction Amount: ,=========; to: 
~-------~ 

Updated By: ~-----~ 

Number of records displayed: 1 

Reporting f@ffj:f@Md lllllll l•]u$f•Jllfj;jffjp 
Billing and Payments Out-of-Class Validat ion 

Q Name : Peace 
Association Menu (!) 

0 Direct Authoriza tion Agreement 

CalPERS ID: 

Agreement Deduction p 
5 

ca . !h~ Effective 
ID Type rogram ponsor rr1er A:ministrator Date 

Maintain DA 
Deductions 

Current DA Errors 

Unresolved Historical 
DA Errors 

Maint ain Employer 

Supporting Documents lsearchl ~ 

Social Security Numb e r : 

Deduction Amount: ?===========: to: 

Updated By: ~-----~ 

my|CalPERS Direct Authorization Vendor User Guide 

The Search Direct Authorization Records page displays the record just updated. The 
transaction was processed successfully. 

Select the Clear button for the next participant record to update. If processing is 
needed under a different Agreement ID, select the Maintain DA Deductions left 
hand navigation link. 

Delete a Deduction 

You will need to search for a participant record before you can delete participant deductions. 
You must search for at least one of the displayed values, (CalPERS ID, SSN, Last Name, 
Deduction Amount, or selection from the drop-down for Updated By). Note if a deduction 
under a different Agreement ID needs to be processed, select the Maintain DA Deductions 
left hand navigation link. 

Enter a value to search. Select the Search button. 
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0 Direct Authorizatio n Agreement 

Agreement Deduction P S Ca • ~h~ Effective 
ID Type rogram ponsor mer A:ministrator Date 

p y Sy 

0 
CalPERS ID: Se lect 

i========i Last Name: 

Social Security Number: 
Deduction Amount: i'========i to: 

Updated By: ~-----~ 

Number of records d isplayed: 1 

my|CalPERS Direct Authorization Vendor User Guide 

The Direct Authorization Records panel displays. 

Select the check-box next to the record you want to delete. Select the Delete 
button to delete the record. Note an error message will display on the page in a 
red box if there was a problem with the transaction. 
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CalPERS 

Welcome to myCalPERS. Log in to your 

111~111~er or ernp loxer account. 

Active Members & Retirees 

Employers & Business Partners 

my|CalPERS Direct Authorization Vendor User Guide 

Perform a Global Rate Change 

Through the Internet, connect to my|CalPERS at https://my.calpers.ca.gov. The my|CalPERS 
Log In page displays. 

Type in your Username and Password and select Log In to continue. 

The Business Partner Login page displays. Your organization's system access administrator 
must first establish your username and password and provide this login information to you. 
Your login information will be associated with a specific system user role that provides access 
to the screens you need to perform the business functions assigned to you. 

The Conditions of Use for Business Partners (Employers) page displays. 

Review the conditions of use statement and then select the Accept button. 
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MN ffiti'l:f:Dffl mmut iiWtit:":lhlfflikll 

Person Search 

Contact Personal 
Security S e ttings 

Main tain DA 
Deductions 

Current DA Errors 

Unresolved Historical 
DA Errors 

Maint ain Employer 
Supporting Documents 

Welcome 
Welcome Content can be place he re that is displayed to a ll Business Partners. 

@ My cases View More Action s» 

® Health Plan Se arch by ZIP Code 

To f ind out which CalPERS health plans are available in your area, enter the information below and select Search to 
display results. 

Search Year:* 

Member Category: * 

Zip Cod e :* 

CalPERS News 

c:::::3 
Q State/ CSU Q Public Agency/ School 

l===::J 

May 10 There are currently no items in CalPERS News a 
Go to Newsroom > > a 

* Require d Fields 

LEGACY PAYROLL 

1!~ yrol l File>> 

; Forms and 
Publlcat1ons Center » 

QUICK LINKS 

CalPERS Q uick Picks 
CalPERS website 13' 

Edit Quick Unks > > 

t,.·Education Anytime! 

"'Required Fields 

my|CalPERS Direct Authorization Vendor User Guide  

The my|CalPERS Home page displays. 

Select the Reporting global navigation tab. 

The Manage Reports page displays. 

Select Add Direct Authorization Deduction Information from the Method drop-down. Select 
Continue button. 
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Name: Peace 
Association 

:olPERS ID: 

Su bmitter Name: Peace 

Bus iness Mo nt h : 07/2023 

(!) Direct Authorization Agreements 

"'Re q uired Fie lds 

Third ~ 

~rircement ~ed;ction Program Spon~or carrier , Pc1rty . ~:~:Ive 
YP Admm1strator 

Name: California CalPERS JO: 

(!) Deduction Information 
Busin ess Month: 07/ 2023 

Deduction Type : Association Dues 
Car rier: 

@ Dollar Amount Deduction Range 
For Gross benefit Allowance Range: 

Star t : s En d: S 

St art: s End: $ 

St art: s En d: S 

Start: S End: $ 

St ar t: s End: S 

St art: s End: s 

St ar t: $ End: S 

St ar t: s End: s 

!Create Records!~ IAdd More Rangel 

Program: California Public Employees' Retirement 
Syst em 

Sponsor: California State Retirees 
Agreem ent IO: 

Deductio n Amount: 
$ 

s 

$ 

s 
$ 

$ 

s 
s 

my|CalPERS Direct Authorization Vendor User Guide 

The Rate Change/ Dues Recalculation page displays. 

Select Global Rate Change from the Event drop-down and select the appropriate 
business month from the Business Month drop-down within the Create Direct 
Authorization Report section. 

You can enter up to four global rate changes per page. Enter the current 
deduction amounts in the Existing Deduction Amount fields(s) and enter the 
new deduction amounts in the corresponding New Deduction Amount fields(s) 
within the Global Rate Change section. Note the amounts must be greater than 
zero. 

There is no limit to the total number of global rate changes which can be entered 
as you can select the Add More Changes button to add more rates. When you 
have finished entering global rate changes, select the Create Records button. 
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--;ne ,.Jdss cha,191=- ~tes t-.ave been subfttted aod cVe being processed. The cec.o,ds d bG vse·t1dble oo tht next 
bl.'Sr.'=SS day. 

my|CalPERS Direct Authorization Vendor User Guide 

The Manage Report page displays the confirmation message "The mass change updates 
have been submitted and are being processed. The records will be viewable on the next 
business day." 

The next business day you will need to login and select Maintain DA Deductions or 
Current DA Errors link from the left hand navigation menu to search for successful 
records or view any errors which may have resulted from the update of the global rate 
change. See Deduction Request Errors section of this user guide. 

Perform Dues Recalculation 

The Dues Recalculation is a batch process designed to update dues payments for 
association organizatios that have their dues structured based on a range of retiree 
benefit allowances. 

Through the Internet, connect to my|CalPERS at https://my.calpers.ca.gov. The 
my|CalPERS Log In page displays. 
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CalPERS 

Welcome to myCalPERS. log in to your 

rn~rn~er or ern_plo_ye_r account. 

Active Members & Retirees 

Employers & Business Partners 
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Type in your Username and Password and select Log In to continue. 

The Business Partner Login page displays. Your organization's system access administrator 
must first establish your username and password and provide this login information to you. 
Your login information will be associated with a specific system user role that provides 
access to the screens you need to perform the business functions assigned to you. 

The Conditions of Use for Business Partners (Employers) page displays. 

Review the conditions of use statement and then select the Accept button. 
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Contact Personal 
Security Settings 

Welcome 
Welcom e Content can be place here t hat is displayed to all Business Partners. 

@My Cases View More Actions» 

@ He,:1lth Plan Search by ZIP Code 

To find ou t which Ca lPERS health plans are avai lable in your area, en ter the information below and se lect Sea rch to 
display resu lts . 

Search Year: * 

Member Category :* 

Zip Code: * 

CalPERS News 

C3 
Q State/ CSU Q Public Ag ency/ School 

C=::J 

May 10 There are cu rrent ly no it ems in Cal PERS News. Cf 

Go to Newsroom > > Cf 

Reporting l@H+f@Mfi llllti i•j!;Nf•ll-fi,jff\M 
Billing and Payments Out-of-Class Va lidation 

0 Name: Peace 

Menu 0 

Maintain DA 
Deductions 

Current DA Erro rs 

Unresolved Histori cal 
DA Erro rs 

Maintain Employer 
Supporting Documents 

Association 
Ca lPERS ID: 

* Requ ired Fie lds 

LEGACY PAYROLL 

1lP-1oad Payrol l Fi le > > 

i FOrms and .::: 

- Publications Center » 

QUICK LINKS 

CalPERS Quick Picks 
Cal PERS website Cf 

Edit Quick Links>> 

~ Education Anytime! 

"" Required Fields 

my|CalPERS Direct Authorization Vendor User Guide 

Select the Reporting global navigation tab. 

The Manage Reports page displays. 

Select Add Direct Authorization Deduction Information from the Method drop-down. Select 
Continue button. 

1097 



 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 
 

 

 

 

 

 

 

 
 

 

 

 

 

 

 

Name: Peace 
Associat ion 

Ca lPERS ID: 

. . .. 
Submitter Name: Peace 

Business Month: 07/ 2023 

@ Direct Authorization Agreements 

""'Required Fields 

. Third ff . 
:~reement ~ed:ct.lon Program Sponsor Carrier Pa~ _ ~a::•ve 

YP Admm1strator 

Name : Ca lifo rn ia CalPERS ID : 

® Deduction Information 
Business Month: 07/ 2023 

Deduction Type: Assoc iat ion Dues 
Carrier: 

® Dollar Amount Deduction Range 
For Gross benefit Allowance Range: 

Start : S End:$ 
Start : $ a=======~ End: Sa==========: 
Start : $ End:$ 
Start : $ a==========: End: Sa==========: 
Start : $ End:$ 

Start : $ 
a==========: End: Sa==========: 

Start : $ a=======~ End:$ 

Start : S End: Sa==========: 

!Create Records! ~ IAdd More Range) 

Program: Cal ifornia Pu blic Employees' Ret i rem ent 
System 

Sponsor: Cal ifornia State Ret i rees 
Agreement IO: 

Deduction Amount: 

my|CalPERS Direct Authorization Vendor User Guide 

The Rate Change/ Dues Recalculation page displays. 

Select Dues Recalculation from the Event drop-down and select the appropriate 
business month from the Business Month drop-down. 

Select the radio button of the Agreement ID for the dues recalculation update. Select 
Update button. 

The Dues Recalculation page displays. 

You can enter up to four benefit allowance ranges per page. Enter the Start and End 
amounts of the benefit allowance in the fields For Gross benefit Allowance Range 
and enter the dues amounts in he corresponding Deduction Amount field(s) within 
the Dollar amount Deduction Range section, Note the amounts must be greater than 
zero. 
There is no limit to the number of benefit ranges and corresponding deduction amounts 
which can be entered, as you can select the Add More Range button to add more 
benefit ranges and deduction amounts. When you have finished entering the dues 
recalculation amounts, select the Create Records button. 
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my|CalPERS Direct Authorization Vendor User Guide 

Deductions Request File Submission 

Submit a Deductions Request file using file upload 

Direct authorization agreement deduction records can be entered manually into my|CalPERS 
using the online reporting method, or deduction record reports can be submitted using File 
Upload or File Transfer Protocol (FTP). The deduction record contains a list of the participants 
associated with the direct authorization deduction. 

You can view existing reports listed by the earned period or adjustment date or you can 
create, upload, or edit direct authorization processing reports. 

Extensible Markup Language (XML) direct authorization reports can be either uploaded to my| 
CalPERS or submitted using File Transfer Protocol (FTP). Reports submitted using FTP do 
not require login to my|CalPERS to submit the information. 

Electronically uploaded direct authorization deduction report files are automatically checked by 
my|CalPERS against numerous criteria to ensure the completeness of the listed participant 
records. Common required information types include Business Partners (CalPERS ID), 
Participant (CalPERS ID) and Retirement Program ID. 

If there are no errors, then all of the direct authorization deduction records are submitted to 
my|CalPERS automatically. If the criteria are not met, my|CalPERS indicates which deduction 
records have identified errors and return them to the business partner for resolution. Once 
errors are corrected, the record is automatically submitted for direct authorization deduction 
without any further manual intervention. 
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myCalPERS 

Welcome to myCalPERS. Log in to your 
IT1Ec111~er or employer account. 

Active Members & Retirees 

Employers & Business Partners 

my|CalPERS Direct Authorization Vendor User Guide 

From the my|CalPERS Log In page, select the Business Partner radio button and 
then the Continue button. 

The Business Partner Login page displays. 

Type in your Username and Password and select Log In to continue. 

The Business Partner Login page displays. Your organization's system access administrator 
must first establish your username and password and provide this login information to you. Your 
login information will be associated with a specific system user role that provides access to the 
screens you need to perform the business functions assigned to you. 

The Conditions of Use for Business Partners (Employers) page displays. 

Review the conditions of use statement and then select the Accept button. 
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Home 11111 f@f+i:fFMffl l@®ffl j•)'d•fijjdf§JM 

0 

Menu ® 
Person Search 

Contact Personal 
Security Settings 

Menu ® 

Maintain DA 
Deduct ions 

CurrenLDA_Errors 

Welcome 
Welcome Content can be place here that is d isplayed to all Business Partners. 

@My Case§ View More Actions» 

®Health Plan Search by nP Code 

To find out which CalPERS health plans are available in your area, enter the information below and select Search to 
display results . 

Searc h Year:* 

Member Category:* 

Zip Code:* 

CalPERS News 

C3 
Q St.ate/CSU Q Public Agency/School 

C=::J 

May 10 There are currently no items in CalPERS News O' 

Person Infonnation Education 

Out-of-Class Validation 

CalPERS ID: 
Association 

Other Organizations 

calPERS 10: 
Association 

@ Upload File 

Select Browse to locate a file to upload prior to selecting the Upload File button. 

Path:* I Choose File ] No file chosen 

!Upload Filel 

Go to Newsroom > > cr 

* Required Flelds 

LEGACY PAYROLL 

!J~vroll file >> 

Forms and 

Pubhcatlons Center u, 

QUICK LINKS 

CalPERS Quick Picks 
Q IPERS website cr 

E.d.il...Oyjck Links >> 
[; Education An'lt.i.rr!.fil 

.. Required Fields 

.. Required Fields 

132

my|CalPERS Direct Authorization Vendor User Guide 

The my|CalPERS Home page displays. 

Select the Reporting global navigation tab. 

The Manage Report page displays. 

To submit a file by using the File Upload reporting method, select “Upload File” from the 
Method drop-down and select the Continue button within the Create or Edit Report section. 

The Upload File section displays and provides a window that will allow you to browse for the file 
for upload. 

Select the Browse button and follow the path to the location where the file is located within you 
organization's shared file directory or your individual personal computer. Once you have 
located the file select the Upload File button. 
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my|CalPERS Direct Authorization Vendor User Guide

The File Upload History page displays. You can display your organization‟s file
upload history by selecting File Upload History from the left-side navigation
Menu. You can review the File Type, Upload Date, File Status, Batch Job Status,
File Name, Valid records, Error records and Total records.

Select the File Upload History link from the left-side navigation menu. Once the
file is in the process of uploading, the screen will indicate that the upload is In
Progress, as shown under the File Status column within the File Upload History
section.

Once my|CalPERS receives the file, the File Status changes from “In Progress”
to “Accepted”. Note that the Batch Job Status now shows as “In Progress”. You
can refresh the screen to check the status. The File Status would display
“Rejected” if the same file, or same filename, were submitted, as my|CalPERS
only accepts a file one time.

After the upload is complete, my|CalPERS displays the status of “Accepted”
under the File Status column and indicates the number of records that were
validated and the count of those that were found to have errors within the File
Upload History section. In this example, we have processed 16 valid records with
no error records.

     

Common Tasks @ 

Menu (!) 

Pre rocessin Area 

Retirement Enrollment 
Payro ll Report ing 
Payroll Report ing 

06/ 16/ 2023 
06/ 16/ 2023 
06/ 05/ 2023 

Accept ed 
Accept ed 
Accepted 

Completed 
Completed 
Completed 

20 23 06 16142207 000_00007.xml 
2 023 06 162 028 18_ 000 _ 10 006.xml 
20 23 0605161644_000_ 10006.xml 

View Preprocessing Areas 

5 

2355 
2407 

0 

296 
0 

5 

265
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Payroll Reporting 
Pay roll Reporting 
Retirement Enrollment 

06/ 24/ 2020 
06/ 24/ 20 20 

06/ 17/ 20 20 

Accepted 
Egjected 
Accepted 

Completed 
Failed 
Completed 

Reporting ~~,~ 
Billing and Payments Out-of-Class Validation 

0 Name: SEIU Local CalPERS ID: 

Menu (!) 

The File ts empty. 

20200624135810_000_10006.xml 
20200624132640_000_10 006.xml 
20200617 184 532_000_ 0000 7 .x m l 

Or anization Search 
Adjustment Reports 

Preprocessing Area 

File Upload History 
Maintain DA 
Deductions 

The file name should be of the followmg format: yyyymmddhhmiss_sss_xxxxx.xml where yyyymrnddhhmiss_sss 1s the 
date and time of upload and xxxxx is the mterface type id. 
Upload functionality for this file type is not currently s upported. Check the file being s ubmitted a nd try again 

Current DA Errors 
(!) Upload Rle 

Unresolved Historical Select Browse to locate a file to upload prior to selecting the Upload File button. 
DA Errors Path: * ] Choose File I No file chosen 

2343 0 

10 3 

2343 

13 

~Required Fields 

Maintain Employer !Upload Fi@ 
Supporting Documents •------------------------------------------------------~ 

my|CalPERS Direct Authorization Vendor User Guide 

my|CalPERS runs Level 1 validations to check the XML file structure, and if the file did 
not pass the Level 1 validation, the Batch Job Status would show as 
“Failed”, as shown below. 

This is an example of a Level 1 error message: 
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to: Content I Footer I Welcome Walter I Customize I Help I Contact Us I CalPERS On-Line I Log out May 25, 2011 

my I Cal PERS 

Home Profile Person Information ~ Other Organizations 

~ 
Common Tasks @ 

Menu 0 
The file is rejected due to the following reason: Submission Date must be today or a future date and cannot be more 
than one y ear in the future. 

0 File Upload History 
File T e U load Date File Status Batch Job Status File Name Valid Error Total 

20016 05/ 25/ 2011 Accepted Completed 20110112155528_ 005_ 20016.xml 0 0 0 
20016 05/ 25/ 2011 In Progress 20110112 155528_ 007 _ 20016.xml 
20016 05/ 25/ 2011 Rejected Completed 20110112155528_ 006_ 20016.xml 
200 16 05/ 25/ 2011 Rejected Completed 20110112155528_ 004_ 20016 .xml 

20016 05/ 25/ 2011 Rejected Completed 20110112155528_ 003_ 20016.xml 

View Preprocessing Areas 

my|CalPERS Direct Authorization Vendor User Guide 

This file submission was rejected and the error message “The file is rejected due 
to the following reason: Submission Date must be today or a future date and 
cannot be more than one year in the future.” displays on the File Upload History 
page. 
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myCalPERS 

Welcome to myCalPERS. Log in to your 

rne_rn~e_r or ern_plo_ye_r account. 

Active Members & Retirees 

Employers & Business Partners 

my|CalPERS Direct Authorization Vendor User Guide 

Manage Deductions Request File Errors 

Review deduction records in staging area 

Type in your Username and Password and select Log In to continue. 

The Business Partner Login page displays. Your organization's system access administrator 
must first establish your username and password and provide this login information to you. 
Your login information will be associated with a specific system user role that provides access 
to the screens you need to perform the business functions assigned to you. 

The Conditions of Use for Business Partners (Employers) page displays. 

Review the conditions of use statement and then select the Accept button. 
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Person Search Welcome 
Welcome Content can be place here t hat is displayed to all Business Partners. 

Contact Personal 
Security Settings 

@ My Cases View More Actions» 

® Health Plan Search by ZIP Code 

To find out which CalPERS health p lans are available in your area, enter the information below and select Search to 
display resu lts. 

Search Yea r:• 

Mem ber Cat egory: * 

Z ip Code:* 

CalPERS New s 

C3 
Q State/CSU Q Public Agency/ School 

c=J 

May 10 There are currently no items in CalPERS News. cr 

Reporting FHf+l:f@UMmllill l•]uM!•B+hiff\M 
Bill ing and Payments Out-of-Class Validation 

D Name: Peace 
Assoc1at1on Menu (!) 

Organization Search 

Adjustment Reports . 0 4,:zy4JyJ[lifQl'S9JWj 
>-P_re~ ro~c~•_ss~in~A_r_e_a _ IMelh 0 d:* 

File U load Histor 

Maintain DA 
Deductions 

Current DA Errors 

Unresolved Historical 
DA Errors 

Maintain Employer 
Supporting Documents 

Ca l P'ERS ID: 

Go to Newsroom > > cr 

*Requi red Fields 
L EGACY PAYROLL 

!.!~vroll Elle>> 

Forms and 
Publlcat1on5 Center u 

QUICK LINKS 

Cnl PERS Qu ick Picks 
cal PERS website cr 

fQit.Quick Unks >> 
r;-Education Anvtinw. 

*Required Fields 

my|CalPERS Direct Authorization Vendor User Guide 

The my|CalPERS Home page displays. 

Select the Reporting global navigation tab. 

The Manage Report page displays. 

Select the Current DA Errors or Unresolved Historical DA Errors link form the left-side 
navigation menu to review, print or clear the errors. The Errors are a result from an upload or 
FTP XML file of the current or past business month and have not been resolved. In this 
example, we have selected Current DA Errors. The steps are the same for Unresolved 
Historical DA Errors. 
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Maintain DA 
Deductions 

u nresotved Historical 
DA Errors 

Maintain Employer 
Supporting Documents 

~ ~ I ~ I ~ I ~ I CoP"!no;iht e 2023 C.J.fom~ P\Jbk e~· Retirement System (C.IPERS) 

Ot:Y!Sou,gSh,ftr: I ~ I p.,..lpp,:rCq!!fO!t 
Bu,ld: vt0.9 e.-line, 230607_ 151308_vt0.9_ tnt.:i:Ei,3 UID: 1129 

Uwr..a,.,., a,opU'ltti" ~, env•n_ sl<H Schema,.,.,...,-, ENV'fl_Sl_PSRAPPXA S-. E""'91_ 1'10de-4 
Ust ,mported dabs« n&me: 2023/06/02 00:01 :02 FUU. UNMASKED 

Cu........i: pa,tdt le-': UNKNOWN Dabhue: MYC91_S1.CALPERS.CA.GOV 
11oct.onclass 

psr.-t,.mv,;; . .ct,on.benoef;tl.oeduct>cms.Mao,nt....C..rTentAndFut..~ud-,sAct>or, 

JSP, ~ded.xbons/maoru...CU1TentAndFutureOADeducbons.JS.P 
SQL. qu•ry •,-o,,twd by ti,15 ~• 1£. on ...a>nd, ~ 19 r-o- ,..::o,,Yed. 

Oup,licat• 11...,..1 .-ctJt...! by tt,,. pa;•: 0 ;,. •Kc...,. w,th 0 n,wi, r..::•,ved. 
Act-. exea.obon tune, aeconoh 

Skip to: Content I Footer I Welcome Walter I Customize I Help I Contact Us I CalPERS On- Line I Log out May 25, 2011 

my I Cal PERS 
·Home ·Profi le~~R~lrcp~e~,s~o~n~I~n~fu~ITT~a~ti~o~n1 (oMth~e~r~O~r~ga~n~i~za~t~,o~n~s1 

Manage Reports 

Commo n Tasks @ 
® Preprocessing Area 

Me nu © ~ Valid Error Total 

Preprocessing Area 

File Upload History 

Affected Subscriber List 
Census 

Direct Authorization 
Health Carrier Rate Data 
Health Carrier ZIP Code Plan Relationship Data 
Health Enrollment 
Health Retiree List 
Medical Group Assignment List 
Payroll Reporting 
Retirement Enrollment 

4873 

4873 

4873 

4873 

Upload Data File View Upload History 

. 

my|CalPERS Direct Authorization Vendor User Guide 

The Maintain Current and Future Deductions page displays. 

The Preprocessing Area section displays. Note the Direct Authorization link 
under the Preprocessed Data column. There are no errors in this file. You can 
select file link for more detailed information. 

Resolution of errors is the responsibility of the business partner. You may need 
to contact the participant to verify: their SSN or CalPERS ID number; they are 
receiving retirement warrants: or inform the participant of other arrangements for 
payment if a Deductions Exceed Gross error is resulted. The Benefit Services 
Division; Direct Authorization Program staff is available to assist you with any 
questions you have. Please direct your inquiries to 
RBSD_Direct_Authorization@calpers.ca.gov 
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f-J'flll[ffjijp Reporting lllllmillMfjp 
• · , • Billing and Payment Summary Payroll Schedules Out-of-Class Validation Serv ice Credit Purchase Health Reconcil iation Retirement Appointment Reconciliation 

D Name: Univ ita CalPERS ID: 

Menu (!) 

Search 

Ad·ustm ent Re arts 

Search Payroll Records 
b Partici ant 

0. 
Cal PERS IO: Select 

La5t Name: 
p===========s 
~-------~ 

Cleared Err or5 D 

SSN: 

Deduction Amount: 

Erro r Month: :==========s 
to: 

p===========s 
to: 

Error Me55age: ~-----------------------------------~ 

~ 

Number of Error5: 21123 
Summa 

Maintain DA 
Deductions 

Current DA Errors 
0 

Mary There w ere mult i ple participants found for th e Social 
1064528123 18 79 CalPERS Add 206.65 12/ 20 1 2 

Unresolved Histor ical Henderson Security Num ber prov ided. 
DA Errors 

0 11338 15941 6153 
Jim mie 

CalPERS Add 162.75 12/ 2012 Exited Payee. 
Maintain Employer Thompson 

Su ortin Documents 0 1283 222556 7430 
Rosalie 

CalPERS Add 66. 50 12/ 20 1 2 Exited Payee . 
Reciprocal Redeposit Lindsey 

Certification 0 132247228 4 1717 
Debbie 

CalPERS Add 72.34 12/ 20 1 2 Payee has not yet been released . 
Johnson 

Reciprocal Salary 
Tremain 

Exchange 0 1340767274 6 585 Downey 
CalPERS Add 133 .67 12/20 12 Paye e has not yet been r eleased. 

0 1362264364 9 509 
Edward 

CalPERS Delete 0.00 12/ 20 12 Exited Payee. 
Jeffries 

my|CalPERS Direct Authorization Vendor User Guide 

Clearing Errors 

Once an error has been resolved, it can be cleared from the report. If you need to preform deduction 
processioning, access the Maintain DA Deductions link on the left hand navigation menu. Note 
errors not cleared from the Current DA Errors report will move to the Unresolved DA Errors report 
after the warrant it was submitted for has been processed. The Unresolved DA Errors will continue to 
accumulate and the count is cumulative. 

Select the check-box for the record you want to clear. Select the Clear Error button. 
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myCalPERS 

Welcome to myCalPERS. Log in to your 

~~,:r:i~~t or ~~J>~~)'~_r account. 

Active Members & Retirees 

Employers & Business Partners 

my|CalPERS Direct Authorization Vendor User Guide 

Deduction Payments 

Business Partners can view the warrants issued to them from retiree deductions. A stop payment 
and/or photocopy request can also be requested on-line in the event the warrant has not been 
received. 

Type in your Username and Password and select Log In to continue. 

The Business Partner Login page displays. Your organization's system access 
administrator must first establish your username and password and provide this login 
information to you. Your login information will be associated with a specific system user 
role that provides access to the screens you need to perform the business functions 
assigned to you. 

The Conditions of Use for Business Partners (Employers) page displays. 

Review the conditions of use statement and then select the Accept button. 

121 



 

 

 

 

 

 

 

 

  

 

 

 

 

 

' . eemH:IFMMitMMl·IIW·M@fiW 

Menu © 
Person Search 

Contact Personal 
Security Settings 

Welcome 
Welcome Content can be place here that is displayed to all Business Partners. 

©My Cases View More Actions» 

©Health Plan Search by ZIP Code 

To find out which CalPERS health plans are available in your area, enter the information below and select Search to 
display results. 

Search Year: • 

Member Category:* 

Zip Code:* 

CalPERS News 

C3 
Q State/CSU Q Public Agency/School 

c=J 

May 10 There are currently no items in CalPERS News. IT 

Go to Newsroom >> IT 

*Required Fields 

LEGACY PAYROLL 

liP-load Payroll File » 

. 
i Forms and • 

Pub hcat1ons Center » 

QUICK UNKS 

CalPERS Quick Picks 
Cal PERS website IT 

Edit Quick Links » 

~ Education An'£time! 

•• •• I ' iiifhtfFUPlfPMiVfHlUfhifi\P 

Contacts 

View Service 
Relationshi s 

Receivables Agreements 

C!>summary 
Profile 

CalPERS IO: 

Federal Tax IO: 

Category: Direct Aut horization Orga nizati:on 

Health Invoice History Addresses 

Undeliverable: No 

Communication Information 
Prefer red Communication: Mail 

Primary Email: 

@ Business Relationships m:::cm 

Status: Active 

Name: SEIU Local 

Merge d Agency: No 

Mailing_;_ 3946 Surber Drive 
COVINA, CA 91724 -404 9 

Undeliv erable: No 

Primary Phone Number: (999) 888- 7777 

~ame CalPERS IO Program :eror:~ed status 

Direct Authorization Agreement 
Direct Authorization Agreement 
Direct Authorization Agreement 
Direct Authorization Agreemen· 

Active 
Active 
Active 

Zenith American Solutions 
Zenit h American Solutions 

Zenith American Solutions 

my|CalPERS Direct Authorization Vendor User Guide 

The my|CalPERS Home page displays. Select the Reporting global navigation tab. The 
Manage Report page displays. 

Select the Profile global navigation link. 

The Business Partner Summary page displays. 

Select the Payments Local navigation link. 
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Name: Peace 
Association 

0 , 

(!) Payments 

Rece ivable Type: [ Generate Report ] 

~thoriz~tion ::~:;t Confirmation Payment ~coun/ Payment Receivable Recei'!'a~le 
Date.El Date Number Amount Nickname Status ID Descr1~tion 

Name: Univita CalPERS ID: 

® Warrant Search Criteria 

Name: Univita 

Start Date: 

CalPERS/SCO Warrant 
Number: ~--------~ 

Ca lPERS ID: 

® Warrant Search Criteria 

D T5966752 

D ~ 
D ~ 
D ~ 
D T5142246 

0 T5139102 

0 ~ 
0 llU22.2.a 

D liJ..U.ll.f? 

0 T4319076 

0 T4321037 

D Iill.22.Z.Z 

Start Date: r;:i 

CalPERS/ SCO Warrant :=========s 
Number: ~--------~ 

14431110 0830 Outstanding Deduction Payment 

14461533 0820 Outstanding Deduction Payment 

14461425 0815 Outstanding Deduction Payment 

14461493 0884 Outstanding Deduction Payment 

14367983 0830 Outstanding Deduction Payment 

14399003 0820 Outstanding Deduction Payment 

14398877 0884 Outstanding Deduction Payment 

14398929 0815 Outstanding Deduction Payment 

14324607 0830 Paid Deduction Payment 

14317245 0820 Paid Deduction Payment 

14317267 0884 Paid Deduction Payment 

14317178 0815 Paid Deduction Payment 

End Date: 7".'.I 
Warrant Issue Date: )=========aaas::J ~--------~ 

End Date: c:, 
Warrant Issue Date: ~=========sn 

Monthly 06/01/ 2023 $9,906,419.61 

1000031333 Monthly 06/01/ 2023 $3,195.03 

1000031334 Monthly 05/31/ 2023 $21,051.80 

1000031335 Monthly 05/ 31/ 2023 $4,927.67 

Monthly 05/01/ 2023 $9,992,171.20 

1000031333 Monthly 05/01/ 2023 $3,195.03 

1000031335 Monthly 04/30/ 2023 $4,927.67 

1000031334 Monthly 04/30/2023 $22, 450.64 

Monthly 04/01/ 2023 $10,051,493.30 

1000031333 Monthly 04/ 01/ 2023 $3,195.03 

1000031335 Monthly 03/31/ 2023 $4,585.09 

1000031334 Monthly 03/31/2023 $22,036.99 

my|CalPERS Direct Authorization Vendor User Guide 

The Payments page displays. 

Select the Warrant Browser link on the left hand navigation menu. 

Select the Search button. 
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Name: Univ ita CalPERS ID: 

Cal PERS ID: 

Next or Previous Warrant Issue Date: G 

® WarTilnt Status 

Warrant Issue Date: 06/ 30/ 2023 
BRF/SCO Warrant Number: 14485891 

CalPERS War rant IO Number: T6787236 
Roll Type: Monthly 

r •l¥¥1&s.Miiil 

Payment Type: Deduction Payment 
Clai m Schedule: Q8914 

Payee Name: PERS 
Address: 

ZIP Code: 

Name: Federal Tax ID: 

!.!Rdate Stat us Warrant Status Historv.. View Allowance Distribution 

Warrant Status: Outstanding 
Warrant Action: 

Warrant Disposition: 
Remittance Advice ( RA) Number: 

Related Warrant Number: 
Paymen t Group Code: 

Fund Number: 0815 

Date : 06/ 30/ 20 23 
Date: 
Date: 
Date : 
Date : 

Long Term care Deduction: 

!Print Statement! !Request Photocopyj !Request Stop Payment! 

my|CalPERS Direct Authorization Vendor User Guide 

Select the CalPERS Warrant ID Number link to view the payment address details for the 
warrant. 

The Destination Details panel displays. The address displayed is where the payment has been 
or will be sent. If this address needs to be updated you will need to contact RBSD Direct 
Authorization Program staff. 

There are some actions a business partner may make on-line for their warrants. 
A business partner may Request Stop Payment for a warrant not received that is in an 
Outstanding status. Select the Request Stop Payment button. A duplicate warrant will be issued 
out in 12-15 business days.

 A Photocopy of a Paid warrant can also be requested. Select the Photocopy Request button. 
You may send a notification e-mail to RBSD_Direct_Authorization@calpers.ca.gov 

upon your submitted request. 
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Tasks © 
Menu 0 
Adjustment Reports 

Preprocessing Area 

File Upload History 

Retirement Contract 
Summa 

Name: Direct Authorization 
Credit Union 

CalPERS ID: 76332417'63 

(!) Search Direct Authorization Records 
CalPERS ID: 

Sponsor/Employer: I DAV Credit Union I• J 

Error Message: F~~~~=='==---=~~ 

(!) Direct Authorization Records mz:a 

No 
results 
found . 

Number of Records Submitted: O 

1 II• 

Number of Errors: O 

my|CalPERS Direct Authorization Vendor User Guide 

Generating the Deduction Register Report 

Navigation: 
1. From Profile tab 
2. Common Tasks 
3. Reports 
4. Team Content (folder with 2 persons) 
5. PSR_REPORTS_ENV98 
6. SAVED_REPORTS 
7. Deduction Register Report 8. click this and ‘Modified’ twice to sort the most recent report on 
top 
8. click the Up/Down arrows and ‘Modified’ twice to sort the most recent report on top 

See screenshot below for the following steps: 

9. Highlight the report you want to view (different date, but always CPE), hover over it 
until the … ( ellipses) shows which will provide more options. 

10. Select View Versions; the window for the output versions will appear. 
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my|CalPERS Direct Authorization Vendor User Guide 

11. Click on the date displayed 
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my|CalPERS Direct Authorization Vendor User Guide 

12. Click on the EN icon and then click Open at the bottom of the page. 

13. The report will open in Excel. 
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