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AI and Primary Care 

Summary of Discussion 
 

Artificial Intelligence (AI) is rapidly shaping primary care, offering new opportunities to improve 
clinical decision making, streamline documentation, and improve outcomes. In this presentation, 
Eric Schneider, MD from the Harvard School of Public Health explores practical applications of 
AI in the primary care setting, discussing both the promises such as improved outcomes and 
access, as well as the risks, including equity concerns, dissolution of therapeutic relationships, 
and uncertain outputs.  Dr. Schneider will share strategies and necessary guardrails that are 
needed to integrate these tools into everyday practice while maintaining high-quality, patient-
centered care.  
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