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Clinical Quality and Behavioral Health: 
Driving Better Outcomes for Our Members 

Summary of Discussion 
 

Dr. Julia Logan and Dr. Lisa Albers will provide the Board of Administration with a two-part 
presentation that provides an update on our clinical quality goals and progress as well as an 
update on our behavioral health strategy. The first half of the presentation will outline our 
CalPERS quality strategy, and the success of our Quality Alignment Measure set in its first year. 
Dr. Logan will also provide an overview of the primary care clinic initiative: its goals, structure, 
and expected timelines. Dr. Albers will lead the second half of the presentation which will 
include an overview of ongoing monitoring activities, progress in keeping our health plans 
accountable to high-quality behavioral health, and goals and activities in the next 12 months to 
help improve access to needed behavioral health services for our members. 
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