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Attending this class allowed me to complete the course of study (various classes) to earn 

a certificate in Public Sector Benefits Administration from the International Foundation of 

Employee Benefit Plans (IFEBP).  The class provided an opportunity to better understand 

the administration of public sector benefits.

Introduction to Public Sector Benefits Administration 

Day 1 - The class outlined public sector structure, government 

budgeting and finance, and federal legal and regulatory 

requirements.
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The afternoon session covered navigating the political 

landscape, strategic planning, public sector demographics, and 

Human Resources strategies.

4.0



Day 2 - The morning class topics included benchmarking and 

performance measurement, request for proposals (RFP), and 

project management.
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The afternoon session focused on Implementing Technology in 

the Public Sector, Developing a Business Continuity or Disaster 

Recover Plan and Ethics in Public Sector.
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The class concluded with a case study (team assignment) 

using a sample city with a fiscal and benefits cost challenge 

situation where each team provided data analysis and 


