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OUR PURPOSE
Why we’re in business Transforming the health

of the community, one person at a time

OUR MISSION
Why we do

Better health outcomes at lower costs

OUR PILLARS
What we represent Focus

on the Individual
Whole 
Health

Active Local 
Involvement

OUR BELIEFS
What drives our activity

We believe 
treating people 
with kindness, 
respect and dignity 
empowers healthy 
decisions.

We believe in 
treating the 
whole person, 
not just the 
physical body.

We believe we have 
a responsibility to 
remove barriers and 
make it simple to get 
well, stay well, and 
be well

We believe local 
partnerships 
enable meaningful, 
accessible 
healthcare.

We believe 
healthier 
individuals create 
more vibrant 
families and 
communities.



Coverage for Every Stage of Life
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Health Net focuses on 
government-sponsored 
health care through CalPERS 
and other government 
employers such as the 
counties of Santa Clara and 
San Francisco, Covered 
California, Medi-Cal and 
Medicare.

2.1M+
MEDI-CAL
MEMBERS

509K+
MARKETPLACE & COMMERCIAL 
GROUP MEMBERS

148K+
MEDICARE
MEMBERS

119K+
PROVIDERS 
AND 264 HOSPITALS

FOUNDED IN 
CALIFORNIA IN 

1979

5,700+
EMPLOYEES IN 
CALIFORNIA*

3M+
CALIFORNIA 
MEMBERS

20
YEARS OFFERING 
SALUD HMO 
Y MÁS

COMMERCIAL PLANS 
AVAILABLE STATEWIDE

                     
                 

                       
                     

                  
                     

                     
                     

                      
                     

                         
                 

                         
                 

                         
                 

Salud HMO y Más

Other Health Net HMO Footprint

        

    

         

              

         

      



Expanding Provider Network To Better Serve the Member
A Multi-Faceted Approach 
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Balance Affordability 
with Access

Manage Consistent Oversight 
of Providers 

Deliver Quality 
and Value Based Care

Look for areas to Increase 
Access 

Integrate Medical and 
Behavioral Care



Health Net Salud HMO y Más 
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Deliver Quality 
and Value Based Care

• Salud was designed for our members who want access to affordable, community-based health care coverage.

• We cater to the diverse needs of the Southern California community.

• Health Net is focused on improved access - in 2022, we added Scripps Medical Group in San Diego as a new 
covered provider, and for the 2025 plan year, we expanded into Imperial County as a new covered service area.

• Our plan offers cross-border coverage to all Salud members.  Members and their dependents can receive care 
from SIMNSA doctors and facilities in Mexico (Tijuana and Mexicali), and there is no need for a referral. SIMNSA 
has been providing medical services for over 25 years, and they have built an extensive network of over 500 
healthcare providers and a state-of-the-art-hospital.

• Health Net received and has continually held the National Committee for Quality Assurance (NCQA) Multicultural 
Health Care Distinction (MHC) since 2011.
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Our Data-Driven Integrated Framework for Transforming the 
Health of our Community, One Member at a Time.

Population Health

Member Engagement
Personalized Care Across All Stages of Health

Chronic Conditions 
Management

From high-tech to high-touch, we provide the extra 
support members need to address health challenges

→ Focused on Outcomes
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Wellness & Prevention
Information, programs and support to help 

members maintain optimal health 

Wellness Platform Behavioral Health App

Digital Access
Our partnerships provide safe & convenient access to 

primary, specialty and behavioral health

Connecting people 
with Services

24/7 access
24/7 MD Video Visits

Wellness
& Prevention

Early Diagnosis
& Self 
Management

Condition 
Management 
Support

Personal Care & 
Support for Multiple 
Conditions

Data Driven
Our Predictive analytic models connect 

members with the right information 
and resources

Population Identification

Data
Integration

Stratification

Measurement

Socioeconomic Factors

Physical Environment

Health Behaviors

Health Care

Education Job Status Family/Social 
Support

Income Community 
Safety

Diet Exercise Tobacco Use Alcohol Use

Access 
to Care

Quality 
of Care

Where You Work, 
Live, and Play

Whole Person
We assess and address all of the 
Social Drivers of Health (SDoH)

40%

10%

30%

20%
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HEALTH EQUITY 
IS IN OUR 

   DNA

HEALTH EQUITY 
ACCREDITATION PLUS
BY THE NATIONAL COMMITTEE FOR QUALITY ASSURANCE

MULTICULTURAL HEALTH 
CARE DISTINCTION
BY THE NATIONAL COMMITTEE 
FOR QUALITY ASSURANCE

 
  
  
  
  
  
 
   
  
  
  
 

  
  
  
  
  
  
  
  
 

                      
                     

                      
                     

Harness the Power of Our Health Equity Data

Enhance Population Health and Quality

Advance Our Knowledge, Competencies and Capabilities

Employ Place-Based Strategies

Shape the Future of Health Equity

Our Health Equity Mission: 
Help the people and communities we serve achieve the highest level of health by advancing equity in health and healthcare

HEALTH 
EQUITY 
STRATEGIC 
PLAN



Secure Data Infrastructure and Sharing:  
Actionable Member Information
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ADT Alerts

EHR

Pharmacy Information

HIE

Daily Care Gaps 
through Cozeva

Immunization 
Records

Telehealth & 
Virtual Care

Providers

Social Health 
Information Exchanges

Care
Team



Collaboration and Innovations that Support Holistic Member 
Information

STRENGTHENING HEALTH EQUITY THROUGH 
PRIMARY CARE TRANSFORMATION

MULTI-PLAN COLLABORATION ON 
HOSPITAL QUALITY & SAFETY
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A Health Plan focused on Government Sponsored Care
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