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Summary Benefit Estimate  Payment Profile  Applications

CommonTasks X paticipant Name: Richard J Lewis I CalPERS ID: J

Menu b

Warrant Browser
View Tax Statement
Payment Inquiry

Manual Tax
Statement

@ Nates Summary
Creation Date; 07/02/2004

Benefits Benefit Admin  Admin  Workflow my Toolbox

Category: Conversion
Type: Participant 5
Program: . Security Status: Unrestricted
% Note Detail
Date Natae

09/19/2011 Customer Touch Point

Date/Time: 05/27/2011 09:39:49
Process Category Type: Retirement Estimate
05/27/2011 DivP Analyst Name: Noss,Kenneth £

Note Text: Limited special compensation to $9,000.00 per estiamate guidlines and
fowarded estimate to compensation review. Attached compensation review cover letter

and stamped estimate unofficial.

Date/Time: 05/06/2011 12:21:32
Process Categary Type: Retirement Planning
05/06/2011 DivP Analyst Name: Talamantez,Andrea

Note Text: Member requested estimates for 12/31/11, Provided pub 35 Explained
options to member using an online estimate. Reviéwed final comp and what employer

was currently reporting. Discussed time frames for submitting .

Date/Time: 09/16/2004 10:39:00
Process Category Type: Service Credits
09/16/2004 DivP Analyst Nama: Cardeno,Christlan G.

Note Text: Responding to outstanding IE... I contacted the member to advise him that S
the check was receivedfaccepted. Also that he will be receiving a letter from us within a

couple of weeks to confirm our acceptance.

Date/Time: 07/06/2004 09:38:29
Process Category Type: Service Credits
07/06/2004 DivP Analyst Name: Penwell,Sinda

Note Text: ARSC speclal camp completed. Pay rate 7,301.00, special comp 25,427,58

divided by 36 = 706.32. pay rate used 8,007.32. out guide to

Date/Time: 07/02/2004 14:04:30
Process Category Type: Service Credits

07/02/2004 DivP Analyst Name: Penwell,Sinda
Note Text: ARSC special comp

Copyright | Conditions of Use | Si
Dulld: v3.9.1.0 Basaline: 130517_114312 u3.5.1.1n.2825 UID: 601 Brawsar: IE 3.0
B

utas: 1 env98ds  Schema awner: null

Leo.

Server: ENVY8_nodel

Actlon ¢lass : psr.web.mve.general.cases. ViewhoteAction

ISP : Jint/general/cases/viewNota.jsp
SQL query exétyuted Dy this page: 9 In 0.153 secands with 14
Duplicate querles executed by this page: 5 In 0.005 saconds with
- Actlon execution time: 0.220 seconds

{Search by CalPERS 1D | (iSearchy

rows riceived.
5 rows recaived.
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my|CalPERS - View Note

|
4,

y|CalPERS

Home Participant Business Partner Benefits Beneflt Admin  Admin  Workflow

Summary Benefit Estimate  Payment Profile  Applications

g Notes Summary
Creation Data: 04/20/2004
Category: Conversion
Type: Particlpant
Program:

. . 22 Note Detall
Date Note

09/19/2011 Customer Cantact

Date/Time: 06/23/2011 15:15:58
Process Category Type: No Category
DivP Analyst Name: Zimmerman,Karin M
Inquiry Category: Compensation Review
Inquiry Subject: Compensation Issues
Persan Contacting: Lewis, Richard J
Caller Contact: 6331257

Contacting About: Richard Lewis

06/23/2011

allowed to be used in his retirement calculation.

Date/Time: 06/06/2011 10:22:45
Process Category Type: No Category

' DivP Analyst Name: Perez,Stevens R
Inquiry Category: Compensation Review
Inquiry Subject: Compensat!o}:! Issues
Person Contacting: Lewls, Richard ]
06/06/2011 cayjer Contact: 6331297

_— Contacting About: Richard Lewis

Date/Time: 06/06/2011 10:05:32
Process Category Type: No Category
DivP Anfalyst Name: Marquardt,Tom R

Inquiry Subject: Benefit Adjustment Inquiry
Person Contacting: Lewis, Richard )
Caller Contact: 5360512

* Contacting About: Richard Lewis

06/06/2011

assistance, thanks

Date/Time: 08/06/2010 12:09:02

Process Category Type: No Category

DivP Analyst Name: Davis,Veronlca

Inquiry Category: General Items
08/06/2010 Inquiry Subject: PIN Request/Changes

Person Contacting: Lewls, Richard ]

Caller Contact: 6331297

Contacting About: Richard Lewis

Note Text: reset pin.

Date/Time: 04/05/2010 08:50:56

Process Category Type: No Category

DivP Analyst Name: Van Buren,Zoraya
Inquiry Category: Member Education
Inquiry Subject: On-Site Education Request
Contacting About: Richard Lewis

04/05/2010

SBRO.

Date/Time: 06/11/2007 13:03:13
06/11/2007 Process Category Type: No Category
p DivP Analyst Name: Johnson,Carlous
Inquiry Category: Compensation Review

Participant Name: Richard J Lewis 11 CalPERS ID:

my Toolbox

Security Status: Unrestricted

Updated By L
CONV_SMT_USER 7
s

CONV_SMT_USEF /
S

Note Text: Spoke to Member and assured him that all of his special compensation is

CONV_SMT_USER/
S

Note Text: IAAL: mbr recv'd SR est w/$9757 listed as FC...mbr states his ER has history
of misreporting pay rate and spec comp info and requesting a return call to clarify pay
rate and spec comp as reported by ER-mbr Is paid biweekly; 15th and 31st of each
month and wants to confirm correct ER reporting. Please call and advise, thanks,

Inquiry Category: Retirement Adjustment Processing

S

Note Text: inquiry on final comp used by our estimate and sent call to IAA for further

CONV_S M‘I’_USEP. ]
s 7

CONV__SWI'_USEh /
S

Note Text: Mbr faxed in registration form and enrolled in May 4th aftarnoon PYR in

Page 1 of 3
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Date

06/08/2007

02/07/2005

09/08/2004

09/01/2004

08/13/2004

04/20/2004

Note

Inguiry Subject: Compensation_lssues

Person Contacting: Laura King

Caller Contact: 3845344

Contacting About: Richard Lewls

Note Text: Left message with Laura that we would have to review agreement in order to
makae a determination as to whether or not it quallt‘es as reportable compensation.

Date/Time: 06/08/2007 11:00:08

Process Categary Type: No Category

DivP Analyst Name: Jones,Velina

Inquiry Category: Compensation Review

Inquiry Subject: Compensation Issues

Person Contacting: Laura King

Caller Contact: 3845344

Contacting About: Richard Lewls

Note Text: per ER.......this member won a setteiment....per ER t.here Is a retro lump’
sum and an ongoing payrate increase for a promotion that the member will not be
working in......ER wants to know if this settlement.is persable and how to report
It...... please call and advise...thank you

Date/Time: 02/07/2005 15:13:30

Process Category Type: No Category

DivP Analyst Name: Michel,Pamela ]

Inquiry Category: General Items

Inquiry Subject: 1099R

Person Contacting: Lewls, Richard 1

Contacting About: Richard Lewis

Note Text: Sent the member a duplicate 1099R form for the 2004 Tax Year for the
member's "02" account; also, gave the member the amounts In Box 1 (Gress Dist), Box
2a (Taxable amount), and Box 5 (Tax Free amount),

DatefTime: 09/08/2004 15:13:51

Process Category Type: No Category

DivP Analyst Name: Durfee,Lori L

Inquiry Category: Service Credit

Inquiry Subject: Rollovers/Plan to Plan Transfers

Person Contacting: Lewls, Richard ]

Caller Contact: 8828148

Contacting About: Richard Lewis

Note Text: On 8/26/04 we recd mbr's Employment Certification and Your Payment
Options, Front page of costing packet, Election to Purchase ARSC, and a Certification
Form: Plan to Plan Transfer and Direct Rallover Form, mbr stated the rollover check was
sent separately and he wanted to confirm receipt, per CTP notes looks like check was
recd on 8/16/04 but not sure, please confirm and e-mail mbr

Date/Time: 09/01/2004 07:40:29

Pracess Category Type: No Category

DivP Analyst Name: Veitenhans,Nancy

Inquiry Category: Service Credit

Inquiry Subject: Rollovers/Plan to Plan Transfers

Person Contacting: LEWIS, RICHARD

Contacting About: Richard Lewis

Nate Text: warkflow inquiry - letter from member advising rollover check and forms
malled separately. check on rallaver log pending review - received B-16-04, docs are
already on dms. completing this workflow item. no response needed.

Date/Time: 08/13/2004 15:07:58

Process Category Type: No Category

DivP Analyst Name: Straupe,Phyllls

Inquiry Category: Service Credit

Inquiry Subject: Active Member Buyback/Payment

Person Cantacting: Lewls, Richard 3

Contacting About: Richard Lewis

Note Text: Called to verify recelpt of rollover check. Unable to verify. States was
malled 7/30/04. Will send election and certification forms or wait till return from
vacation to verify recelpt.

Date/Time: 04/20/2004 15:40:26

Pracess Category Type: No Category

DivP Analyst Name: Aguilar,Donna

Inquiry Category: Service Credit

Inquiry Subject: Inquiry Regarding Purchase of Service Credit
Person Contacting; Lewis, Richard ]

Contacting About: Richard Lewis

Note Text: arsc
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my|CalPERS - View Note
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Common Tasks 1%

Menu o
Warrant Browser
View Tax Statement
Payment Inquiry

Manual Tax
Statement

https://internal.calpers.ca.gov/web/int/notes/viewNote:htmi ?psr.param15=4dV1yp-HsYqrL... 5/24/2013

Comright | Qenditions otlisa, | i | acgessibihy |
Buikd: v3.9.1.0 Bagelina: 1305107_114312_v3.9.1_tat.21 UID: 608 Browser: IE 6.0
0: envosds Schems owner: aull  Server: ENVSS_node3

Action clags : psr.wab.muc.ganeral.casas.ViswRoteAction
ISP : /int/genersy/cases/viawNote jsD
SQL quesy executed by Lhis page: 16 ln 0.049 seconds wth 28 rows received,
Duplicate queries exeauted by this paga: 12 in 0,017 seconds whth 12 rows received,
Action executien time: 0.103 saconds

{Scarch by CaeRS D) (cSesich:
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. my|CalPERS - View Note Page 1 of 1

Skip to: Content | Footer | Welcome epacheco | Help | Contact Us | CalPERS On-Uné | Logout May 24, 2013
y|CalPERS '

Home Particlpant Business Partner Benefits Benefit Admin Admin Workflow my Toolbox
Summary Benefit Estimate Payment Profile  Applications

CommonTaske 83 paricipant Names Richard J Lewis I1

CalPERS ID: .
Menu ! .
. o ﬂ Notes Summary
—Warrant Browser Creation Date: 66/20/2011
View Tax Statement Category: Unknown
_PaymentInquiry A Type:Participant

Manual Tax Program: Security Status) Unrestricted .
Statement :

& Note Detail .

Date Note Updated By

Reviewed payroll reported threugh 05/11-1 service period. S/Cis FLSA, Chief Officer CONV_SMT_USER
06/20/2011 Pay, EPMC, and temporary upgrade. Ckay to calc from transcripts. S
. — - pdate Note T
itlons of Lise_ | She Beawirements | Accessibrity |
Bulld; v3.9.1.b  Baselne: 130517_114312_v3.9.1_Int.2625 UID1601 Growser: IE 8.0
env38ds” Schema owner: null  Server: ENWGMS
Action class ¢ 2 par. wed. mm&mvmm
Sfint/gemerzl/casaw'viewKote.{sp
SQL query executed hylhbpm 4 0,383 seconds with 4 rows received.
Duplicate qucries exeauted by this paga: ohommsmmnmm
Action execution tima: 0.259
{Search by CaPERS 1D)
’
https://internal.calpers.ca.gov/web/int/notes/viewNote.html ?psr.param19=ju2ipCIQvtBAp... 5/24/2013
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my|CalPERS - View Note Pagelofl

Skip to: Content | Footer | Welcome epacheco | Help | Contact Us | CalPERS On-Line | Logout May 24, 2013

|
~

Home Participant Business Partner Benefits Benefit Admin Admin Waorkflow my Toolbox

Summary Benefit Estimate Payment Profila  Applications

Common Tasks ¥ participant Namet Richard  Lewis Il CalPERS ID: 7
Menu n ﬂ Notes Summary
Warrant Browser Creation Date: 10/25/2012
View Tax Statement Category: Benefit Estimates
—Bayment Ingulry Type: Participant
Manual Tax Program: California Public Employees’ Retirement System . Security Status: Unrestricted
Statement :
2 Note Detalt
Date Note Updated By
- Recelved estimate for R/D 11/30/2012. Member already received two estimates for the
10/25/2012 calendar year. Denlal letter and estimate guidelines were mailed out to participant. M. Estrada / 1
Estimate request and denlal letter were sent to DMC to be Imaged.
Ugdate Note

-

— et — = ——— ¢ e

Convright | Conditions.oflss | Site Reguitementy | Accetsihlifty
Butld: v3.9.1.6 DBaseline: 130517_114312,v3.9.1_Int.2825 UID: 608 Growser: [E0.0
enviBda Schema owner: null  Sarver: ENV9S_node3
Action class : psr.web.mve.general.cases.ViewNoteAction
: ene

ISP ral/cases/viewote. i
SQL query executed by this paga: 4 in 0.017 secends with 4 rows received.
Cuplicatn querias executed By this page: 0 in 0,000 seconds with 0 rows received.
Action execution thme: 0.098 seconds

(earch by ColPERS 1D] (iSéarchy)

https://intemal.ca]pers.ca.gov/weblint/notes/viewNote.html?psr.paraml 1=V1ZQy8DCIwO... 5/24/2013
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l my|CalPERS - View Note Page 1 of 1 o
{
Skip to: Cantent | Footer | Welcome epacheco | Help | Contact Us | CaIPERS On-Line | Log cut  May 24, 2013
f'L y|CalPERS
Home Participant Busingss Partner Benefits Benefit Admin  Admin  Workflow my Toolbox
Summary Benefit Estimate Payment Profile  Applications
Comman Tasks & participant Name: Richard ) Lewis 11 CalPERS 10: ;
M
enu 2 ﬂ Notes Summary
_Warrant Browser | Creation Date: 10/26/2012
View Tax Statement Category: Benefit Payments
Poyment Inquiry . Type: Workfiow
Manuat Tex Process Name: Customer Inquiry
Statement Program: California Public Employees’ Retirement System Security Status: Unrestricted
4 rote Detalt )
Data Nota : Updated By

Sent benefit estimate to participant. SR and IDR. Part is SR payzble. Disregard denlal
10/26/2012 \oyor 35 additional estimates we only duplicates. K. Chikasawa / §

Mbr recevied estimate denial letter but Mbr has only requested one estimate in the past
10/26/2012 12 months. Please cal! and assist. O. Carmona / 1

Cogyright | Conditionsofllse. | SiteRsgubrements | Accessiailite |
Bulld: v3.9.1.b Basaling: 130587 _114312_v1.9.1_1n1.2025 UID: 603 Browser: [£0.0
Schama owngs: aull - Server: ENV9S_noded
Action Ciass : osr.wed.mve.ganeral.cases.ViewNoteAction
ISP : fingenarzl/casas/viaviNotejso .
SQL query executed By this page: § in 0.024 secands with 2 rows received.
Ouplicate queries executed by this page: 0 tn 0.000 seconds with O rows received. |
Action erecution

A timas 0.098 saccnas
(Goarch by CaiPERS D] (iS6ere) :
= ' :
|
. |
!
)
i
i
’ ]

-

'
|
t
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t

https://internal.calpers.ca.gov/web/int/notes/viewNote.html?psr.param10=ju2ipCIQvtBAp... ~5/24/2013 |
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my|CalPERS - View Note

Page 1 of 1

S Skip to: Cantent | Footer | Welcome epacheco'| Help | Contact Us | CalPERS On-Line | Log out May 24, 2013
- y|CalPERS :

Home Participant Business Partner Benefits Benefit Admin  Admin  Workflow my Toolbox

Summary Benefit Estimate Payment Profile  Applications
Common Tasks &

Participant Name: Richard ] Lewis IL

CalPERS ID:

Menu

0 Notes summary !

_Warrant Browser Creation Date: 01/19/2013

View Tax Statement Category: Compensation Review
Payment Inqulry Type: Participant
Manual Tax Program: Sacurity Status: Unrestricted
Statement

B Note Detail

Date Note Updated By

Compensation review pending BP response to inquiry sent 1/19/13 requestlng
01/19/2013 documentation for temporary upgrade pay. L. Lueras /1
. o Update Note
Convriaht” | Caoditions of Use | S uiremants | Accessiblity |
Buld: v3.9.1b Baseline: 130517 114312 v39.1.Int.2025 U1D: 601 Browser: IE 8.0
:'envdBds Schema owner: null  Server: ENV9B_nodel
Action class ! psr.wab.mve.general.cases. ViawNoteAction
ISP : fint/general/cases/viewhote.jsp
SQL query executed by this page: 4 In 0.064 secands with 4 rows received,
Duplicata queries executed by this page: 0 In 0.000 seconds with 0 rows recalved.
Action execution time: 0.143 seconds
iSearch by CalPERS 1D} (:Search?)
https://internal.calpers.ca.gov/web/int/notes/viewNote.html?psr.param22=qwR YK 0klIr8Pa... 5/24/2013
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_ Skip to: Content | Footer | Welcome epacheéo | Help | Contact Us | CalPERS On-Line | Logout  May 24,2013
L~ y|CalPERS
Home Participant Business Partner Benefits Beneflt Admin  Admin  Workflow my Toolbox

Summary Benefit Estimate Payment Profile  Applications
CommonTasks ¥ paticipant Name: Richard J Lewis If CalPERS ID: ; )
Menu &

£ notes Summary
Warrant Browser Creation Date: 02/08/2013
View Tax Statement Category: Unknown
Payment Inqulry . Tvpe:Workflow
Manual Tax Process Name: Disability Retirement Benefit Exception
Statement Program: Security Status: Unrestricted

£2 Note Detalt

Data Note Updated By

02/08/2013 Comp review complete, C.willis/t

Conydght § Conditionsofijse | SitaRequiements | Accessihility |
Build: v3.9.1.b  Basellne: 130517 umz_v: 9.1_Int.2625 UID: 601 EGrowser: (E 8.0
emv93cs  Schema owner: null  Server: ENVSS_node3
Action ciass ¢ w.m.mmml.asu,vmamn
ISP : [Inygenerayca ote. 50
ary executed by this page: 5 In 0,027 seconds with 5 rows recsived,
Dup(luu qucnn exocuted I;v this page: 0 ¢ in NWD sacands with 0 rows received.
Actron execution 0.091 seconds
' [eachbyCalbEns ) (Sea)
)
https://internal.calpers.ca. gov/web/mt/notes/wewNote html?psr.param12=ju2ipCIQvtBAp... 5/24/2013
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my|CalPERS - View Note

Page 1 of 1

i Skip to: Content | Footer | Welcome epacheco | Help | Contact Us | CalPERS On-Une | Log out  May 24, 2013
y|CalPERS|NE

Home Participant Business Partner Benefits Benefit Admin  Admin  Woridlow my Toolbox
: Summary Benefit Estimate Payment Profile  Applications

Common Tasks & participant Nama: Richard J Lewis 1t

CaIPERS ID: 7
Men
ent a ] Notes Summary
-Warrant Browser Craation Date: 02/13/2013
View Tax Statement Category: Compensation Review
_Payment inqutry Type:Participant

Manual Tax Program: California Public Employees’ Retirement System Security Status: Unrestricted
Statement

2 note Detait .

Date Note Updated By

ER provided Incorrect Information. DO NOT USE any special comp In the amount of '
02[13/2013 $1560.50-for Temperary Upgrade pay. This compensation Is for a settlement and Is not C.Wilis/
réportable. Payrate and other special compensation ok to calc as eamed.
—— Update Note
| Conditions ofUta. | Sio.Requircments | Accessibiity |
Sulld: v3.9.1.b  Bescline: 130517 unsu v3.9,1,1nt.2825 UIDI 0L Browser: [E 8.0,
nvg8ds  Schama owner: null  Servar: ENVS0_node3
Action class : psr, ww‘mqml.usu ViewNoteAction
ISP : /InYgeneralcases/viewNote 150
ery axecuted by this paga: 4 in 0.020 seconds with & rows recaived.
Ougticsts quu(u executed by this page: 0 in 0.000 seconds with 0 rows recaived.
Action axecution time: 0,095 seconds
[Ssarch by CalPERS D]
https://internal.calpers.ca.gov/web/int/notes/viewNote.html?psr.param1 1=ju2ipCIQvtBAp... 5/24/2013
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