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Home Partidpant Business Partner Benefits Benefit Admin Admin Workflow my Toolbox

Summary Benefit Estimate Payment Profile Applications

Common Tasks O Participant Name; Richard J Lewis IT
Menu

Warrant Browser

_Vlew Tax Statement

Payment Inquiry

CalPERS ID: 7

Manual Tax

Statement

Notes Summary

Creation Date: 07/02/2004
Category; Conversion

Type: Participant
Program:

0 Note Detail
Date Note

09/19/2011 Customer Touch Point

Security Status: Unrestricted

OS/27/ZOll

Date/Time: 05/27/2011 09:39:49
Process Category Type: Retirement Estimate
DivP Analyst Name: Noss,Kenneth £
Note Text: Limited special compensation to $9,000.00 per estlamate guidllnes and
fowarded estimate to compensation review. Attached compensation review cover tetter
and stamped estimate unoffldai.

Date/Time: 05/06/2011 12:21:32
Process Category Type: Retirement Planning

05/06/2011 Name: Talamantez,Andrea
Note Text: Member requested esdmates forl2/31/ll. Providedpub 35, Explained
options to member using an online estimate. Reviewed final comp and what employer
was currently reporting. Discussed time frames for submitting .

09/16/2004

Date/Time: 09/16/2004 10:39:00
Process Category Type: Service Credits
DIvP Analyst Name; Cardeno,Christian G.
Note Text: Responding to outstanding IE... 1 contacted the member to advise him that
the check was received/accepted. Also that he willbe receivinga letter from us within a
couple of weeks to confirm our acceptance.

Updated By
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5
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Date/rime; 07/06/2004 09:38:29
Process Category Type: Service D-edlts

07/06/2004 DIvP Analyst Name; Penwell.Sinda
NoteText: ARSC specialcomp completed. Pay rate 7,301.00, specialcomp 25,427.58
divided by 36 = 706.32. pay rate used 6,007.32. out gixde to Leo.

Date/Time: 07/02/20Q4 14:04:30

(,7/MnnnA Process CategoryType: ServiceCredits
OivP Analyst Name; PenwelLSInda
Note Text; ARSC spea'al comp

CONV_SMT US^
s

R/

Caovriflht I CnntflOon* ofiHB ] Sita Bwin^rymefiM | aec«^lb.litw |
Build: v3,9.i.b Bawllne; i305l7_ii43i2_v3.9.ljnt.ia2S UIO: BOl Brawsnr: lES.O

U»e/n»n>i: •pactiew OalaMufc#: envMds ScJienta o*n«r: null Sfver: ENV98_nofl«l
Adianclaw. nsr.web.tnvc.peiiartl.ca.va.VieHNQUAetien

JSP : /liit/flenef»l/CTses.'uitwNot8.j5p
SQLQuary srKuifli] OY inn page: 9 'n 0.153 ieeande wibi 14 tows received.

Duplicate Queries executed tv this page: 5 in O.OOS seconds with 5 rows received.
Action execution brhe: 0.220 seconds
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CalPERS

Home Participant Business Partner Benefits BenefitAdmin Admin Workflow my Toolbox

Summary Benefit Estimate Payment Profile Applications

Participant Namei Richard 3 Lewis 11 CalPERS IDi

it Notea Summary
Creation Data: 04/20/2004

Category: Conversion
Type: Participant

Program:

£l Note DetaQ
Date Note

09/19/2011 Customer Contact

Security Statuij Unrestricted

06/23/2011

06/06/2011

Date/Time: 06/23/2011 15:1S:S8
Process Category Type: No Category
DIvP Analyst Name: 2lmmerman,Karln M
Inquiry Category: Compensation Review
Inquiry Subject; Compensation Issues
Person Contacting: Lewis, Richard J
Caller Contact; 6331297
Contacting About: Richard Lewis
Note Text: Spoke to Member and assured him that all of his special compensation is
allowed to be used in his retirement calculation.

Date/nme; 06/06/2011 10:22:45
Process Category Type: No Category
DivP Analyst Name: Perez,Stevens R
Inquiry Category: Compensation Review
Inquiry Subject: Compensation Issues
Person Contacting: Lewis, Ric'hard J
caller Contact: 6331297
Contacting About: Richard Lewis
Note Text: lAAL; mbr recv'd SR est w/$9757 listed as FC...mbr states his ER has history
of misreporting pay rate and spec comp Info and requesting a return call to darify pay
rate and spec comp as reported by ER-mbr Is paid biweekly; 15th and 3lst of each
month and wants to confirm correct ER reporting. Please call and advise, thanks.

Date/Time: 06/06/2011 10:05:32
Process Category Type: No Category
DIvP Arlalyst Name: Marquardt.Tom R
Inquiry Category: Retirement Adjustment Processing
Inquiry Subject: Benefit Adjustment Inquiry
Person Contacting: Lewis, Richard 3
Caller Contact; 5360512

' Contacting About: Richard Lewis
Note Text: inquiry on final comp used by our estimate and sent call to lAAfor further
essistance. thanks

06/06/2011

Date/Time: 08/06/2010 12:09:02
Process Category Type: No Category
OivP Analyst Name: Oavls,Veronica
Inquiry Category; General Items

08/06/2010 Inquiry Subject: PIN Request/Changes
Person Contacting: Lewis, Richard 3
Caller Contact: 6331297
Contacting About: Richard Lewis
Note Text: reset pin.

04/05/2010

Date/Time: 04/05/2010 08:50:55
Process Category Type; No Category
DivP Analyst Name: Van Buren.Zoraya
Inquiry Category: Member Education
Inquiry Subject: On-Slte Education Request
Contacting About: Richard Lewis
Note Text: Mbr faxed In registration form and enrolled In May4th afternoon PTRIn
SBRO.

Oate/Tlme: 06/11/2007 13:03:13
06/11/2007 Process Category Type: NoCategory

DivP Analyst Name; Johnson,Carious
Inquiry Category: Compensation Review

Updated By
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Data

06/08/2007

Q2/Q7/2QQ5

Note

Inquiry Subject: CompensationJIssues
Person Contacting: Laura King
Caller Contact: 384S344
Contacting About: Richard Lewis
Note Text: Left message with Laura that we would have to review agreement in order to
make a determinationas to whether or not It qualifiesas reportable compensation.

Date/Time: 06/08/2007 11:00:08
Process Category Type; No (^tegory
OlvP Analyst Name: Jones,Vellna
Inquiry Category; Compensation Review
Inquiry Subject: Compensation Issues
Person Contacting: Laura King
Caller Contact: 3845344
Contacting About: Richard Lewis
NoteText: per ER this member won a sectelment..,.per ER there Isa retro lump'
sum and an ongoing payrate Increase for a promotion that the member will not be
working In ERwants to know Ifthis settlement-is persable and how to report
It please call and advise...thank you

Date/nme: 02/07/200515:13:30
Process Category Type: No Category
DIvP Analyst Name; Mlchel,Pamela 1
Inquiry Category: General Items
Inquiry Subject: 1099R
Person Contacting: Lewis, Richard ! - " "
Contacting About; Richard Lewis
Note Text: Sent the member a duplicate 1C99R form for the 2004 Tax Year for the
member's *02" account; also, gave the member the amounts In Box 1 (Gross Dist), Box
2a (Taxable amount), and Box 5 (Tax Free amount).

Date/Time: 09/08/2004 15:13:51
Process Category Type: No Category
DivP Analyst Name: Ourfee,LDri L
Inquiry Category: Service Credit
Inquiry Subject: Rollovers/Plan to Plan Transfers
Person Contacting: Lewis, Richard 3

09/08/2004 Caller Contact: 8828148
Contacting About: Richard Lewis
Note Text: On 8/26/04 we reed mbr's Employment Certlficadon and Your Payment
Options, Front page of costing packet, Election to Purchase ARSC,and a Certification
Form: Plan to PlanTransfer and Direct RolloverForm, mbr stated the rollovercheck was
sent separately and he wanted to confirm receipt, per CT7 notes looks like check was
reed on 8/16/04 but not sure, please confirm and e-mail mbr

Date/Time: 09/01/2004 07:40:29
Process Category Type: No Category
OlvP Analyst Name: Veitenhans,Nancy
Inquiry Category; Service Credit

no/m/onru '"Ru'T Subject: Rollovers/Plan to PlanTransfersus/ui/^uuH PersonContacting': LEWIS, RICHARD
Contacting About; Richard Lewis
Note Text; workflow inquiry - letter from member advising rollover check and forms
mailed separately, check on rollover log pending review - received 8-16-04. docs are
already on dms. completing this workflow item, no response needed.

08/13/2004

04/20/2004

Date/Time: 08/13/200415:07:58
Process Category Type: No Category
OlvP Analyst Name: Stroupe,Phyllis
Inquiry Category: Service Credit
Inquiry Subject: Active Member Buybadc/Payment
Person Contacting; Lewis, Richard J
Contacting About: Richard Lewis
Note Text: Called to verifyreceipt of rollovercheck. Unable to verify. States was
mailed 7/30/04, Will send election and certification forms or wait till return from
vacation to verify receipt.

Date/Time: 04/20/2004 15:40:26
Process Category Type: No Category
DIvP Analyst Name; Aguilar,Donna
Inquiry Category: Service Credit
Inquiry Subjed:: Inquiry Regarding Purchase of Service Qedit
Person Contacting: Lewis, Richard 3
Contacting About: Richard Lewis
Note Text: arse
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Common Tasks Q

Menu O

Warrant Browser

view Tax Statement

Payment Inoufrv

Manual Tax
Statement
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Home Participant BusinessPartner Benefits BenefitAdmin Admin Workflow my Toolbox

Summary Benefit Estimate Payment Profile Applications

Common Tasks O participant Mamai Richard J Lewis H
Menu I)

Warrant Browser

View Tax Statement

Payment Inquiry

Manual Tax
Statement

CalPERS ZDi:

Notes Summary
craatfen Date: 06/20/2011

Categoryi Unknown
Type: Participant

Program:

Q NoteDetail
Data Note

Security Statusi Unrestricted

Updated By

06/20/2011 Reviewed payroll reported through OS/11-1 service period. S/CIs FLSA, Chief Officer CONV_SMT_USE I /
' ' Pay, EPMC, and temporary upgrade. Okay to calc from transcripts. S

IJfiriate Noh»

Conoisiit I CsDdttlfiasjlitM. I suJatuktansls I atcenlMKt I
Bund:v3.9.i.t> BasaOm: i3osi7_ii43i2_v3.g.lJnt282S UXOiOOi BrewMntes.O

Ussmame: epstfraco Oaasourta: cnvSSds Schema owner: nun Server. ENV9a.jwde3
Actiofl deta: per.wch.nwc.gcntralcssas.V'«NNote/^n

IS?: ;tnt/)«B«r«ycBS8»VfewNMa.]»p
SOLquery eicoited by Ud>piqa: 4 in 0.183 Mconds with 4 ram received.

Dupllcitt queries executed by this page: 0 In 0.000 sacnnds with 0 rows received.
Action execution time: 0.259 seconds
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CalPERS

Home Participant Business Partner Benefits Benefit Admin Admin Workflow my Toolbox

Sumntary Benefit Estimate Payment Profile Applications

Common Tasks Q paitfcipantNaineiRlchardJ Lewis 11
Menu

Warrant Browser

View Tax Statement

CalPERS ID: 7

Payment Inaulrv

Manual Tax
Statement

13 Notoa Summary
Creation Date: lQ/25/2012

Category: Benefit Estimates
Type: Participant

Program:California Public Employees' Retirement System

O Note Detail
Date Note

Security Status: Unrestricted

Received estimate for R/D 11/30/2012. Member already received two estimates for the
10/2^2012 calendar year. Denial letter and estimate guldeiines were mailed out to participant

Estimate request and denial letter were sent to DMC to be Imaged.

I cgntftUwicfUa I SQaBesuksffisob I ftcBHiftffirv t
BuSd:V3.9.1.6 DmcOm!130SI7_n«3l2_v3.9.tJnt2US UID:601 6r«vnen m B.O

UMinsRWi apaditeo D*towuK«; cnv98di Sdism ownw: nufl SanrtR eNV9ajnod«3
AcUettdm: psr.Md).mvc.g(n«ni-cates.Vi««Not«MUon

KT: /im/BtMrtVcaMS/vtcwHotaJtp
sqi Queryttkocuted by ttite p«es: 4 bi aot7 soand* with4 nwi received.

OuBllcataqutriu executed by this gags: 0 in 0.000 secondi with 0 rows received.
Actiafl eiecutfsn Uree: 0.080 tMonde

iSearoh byCalPERSIP| [iSearetii]

Updated By

M. Estrada /1

Update Note
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CalPERS

Home Participant Business Partner Benefits Benefit Admin Admin Workflow myToolbox

Summary BenefitEstimate Payment Profile Applications

common Tasks O participant Name: Richard J Lewis II CalPERS ZD: '.
Menu fil

Warrant Browser

View Tax Statement

Payment Inmilrv

Manual Tax
Statement

Security Status: Unrestricted

0 Notes Summary
Creation Date: 10/26/2012

Category:Benefit Payments
Type: Workflow

Process Name: Customer Inquiry
Program:Caiifomla Public Employees* Retirement System

O Note Detail
Data Note Updated By

Sentbenefit estimate to partldpant. SRandlOR. Part Is SR payable. Disregard deqlal ^ oilkasawa/l
gg additional estimates we only duplicates.

Mbrrecevledestimate denial letter but Mbrhas onlyrequested one estimate In the past » rarmona /110/26/2012 12 months. Please call andassist. '

ronwIoM I fBnrfWflMofllm I Slf* | AKWiUbmiV I
BuOd: v3.9.t.b BassUnt: 130S17.1i4313_v3.9.1_tnL2025 UlDiMl Bn>M«r:iea.O

UfcmMia: KKdtMO Damewca: tnv9ads Scneina OwMt: a«fll Scrw: ENV99_nedaa
Acuon Ous! iKr.w<eJttvceencraLcK«s.vi«wNoteActfon

JSP: /lnl/flsnBnVcaMs/via«iNota.ita
SQI.qiMfV executed By(Mspege: 6 tn 0.024 second*»ridi 7 iwm recelxed.

Ouprabeciuenes executed by ml* page: 0 In 0.000 second*mth 0 rows received.
ActiM execution Umet 0.09B seeoMt

ISearchbyCalPERS ID | {iiSearctHl
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Home Participant BusinessPartner Benefits BenefitAdmin Admin Workflow my Toolbox

Summary Benefit Estimate Payment Profile Applications

Participant Name: Richard J Lewis II CalPERS ID:'Common Tasks

Menu

Warrant Browser

a

View Tax Statement

Payment Inoulrv

Manual Tax
Statement

O Notes Summary
Creation Date: 01/19/2013

Category: Compensation Review
Type: Participant

Program:

O Note Detail
Date Note

Security Status: Unrestricted

01/19/2013 Compensation review pending BP response to inquiry sent 1/19/13requesting' ' documentation for temporary upgrade pay.

Coavriahf | Cflniiltian< ot | SKpft«<iuireiiv»ni« | flcca^^ihllitv |
Bujt0: V3.9.1.& Baidlne: i3QS17_U4312.v3.9.l.Inl.2S2S UIO: 601 BrewMRieS.O

UMnxnw: epameeo Oitasaurca: envSSd* Sehemt owner; null Server: EMVSS.rwdeS
ActUin dau: oar.weB.rnvc.ttenerAl.<awe.VlawNoti*ction

JSP: /int/gen«ral/us«t/vievcNote.lJp
SQl query executed by inis oage; * in 0.Q6* secortos with 4 rows reeeNed.

Duplicate queries executed By this page: 0 In 0.000 seconds with 0 tows raeelvtd.
AcOon execution time: 0.H3 seconds

iSearchbyCalPERS ID)

Updated By

L. Lueras /1

Update Note
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Home Participant BusinessPartner Benefits Benefit Admin Admin Workflow m/Toolbox

Summary Benefit Estimate Payment Profile Applications

Common Tasks O participant Name: Richard JLewis n CalPERS XDt',
Menu

Warrant Browser

View Tax Statement

Payment Inoulrv

Manuai Tax
Statement

Notes Summary
Creation Date: 02/08/2013

Category: Unknown
IVpo: Workflow

Process NameiDlsabliity Retirement Benefit Exception
Program:

€1 Note Detail
Date Note

02/08/2013 COmp review complete.

Security Status: Unrestricted

Updated By

C. Willis/I

CnoYdaht I CQunmaauLUa. I BiwirfmniiwK | Amwohnitw |
BuM: v3.9.:.b BaMltm: 13Q5l7_114312^v3.9.1_lnt.2S3S UlOi 601 Btumtr. tE 8.0

uietnama: cpidiaea Oiusourca: en«936« Sdwina owner. nuC Sow: BWSSLfiodo}
Acdon cliss; pu.wtb.nivcg<ncnLaseo.ViowNcteActlen

; /InVOonoaVmsoVviowNato.tto
sqLoucryexeouMdbytnitpsgo:5in0.027s«Gond«Mith5remf«csivcd. ,

Ouplicota QMrm oMCuted by this pagoi 0 In 0.000 soconds with 0 rows rectttwd.
AOian sMCutien tlmo: 0.091 sacondt
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Home Participant Business Partner Benefits BenefitAdmin Admin Workflow my Toolbox

Summary Benefit Estimate Payment Profiie Applications

Common Tasks H Participant Namoi Richard J Lewis II
Menu

•Warrant Browser

View Tax Statement

CalPERS IDt 7

Payment Inquiry

Manual Tax
Statement

O Notes Summary
Creation Datei02/13/2013

Category:Compensation Reylew
Type: Participant

Program;California Public Employees' Retirement System Security Status: Unrestricted

& NoteDetail
Date Note

Bt provided Incorrect Information. DO NOT USE any special comp in ttie amount of
02/13/2013' $lK0.50 rorTemporary Upgrade pay. This compensation Isfora settlemeht and Isnot

repdrtable. Payrate and other specialcompensation ok to calcas eamed.

Cfiaydaiit I CgniiMffM.rf.mB. I SitB.HegHlrcnnnta I I
Guild: v3.9.t.t> Oasoline; 130517.1143l3.v3.9,l.lnt2a25 UWi Got Brawtar: IB B.O.

UMirwmtt opadMco OstBsoum: anvBSdt Schenw ownef: nuU Sovw: ENV9S_node3
Action dam: gsr.w«b.mvcgen«rtl.case3.ViMNotcAcikm

rSP: /lnt/atntraVc»t>/vi«wNoto.lsp
SQLguety wecuted by this psgo: 4 In O.O20meonda wWi4 rawi psceivtd.

• Dupliata Qutrlm txtcutid by this pa9*: 0 in 0.000 aeconda with 0 rowt recolvid.
Action oxtoiVon tbno; 0.095 seoonda
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Update Npte
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