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SYSTEM ACCESS ADMINISTRATION 
 
An agency’s my|CalPERS system access administrator (SAA) is a key point of contact. The person is 
accountable for providing my|CalPERS access to any additional users. This involves utilizing system 
administrator pages in my|CalPERS to associate predefined access roles to each contact and assign the 
user a unique username and password. In addition, they have the responsibility to reset a user’s 
password, lock a user’s access rights to my|CalPERS and change a user’s access role(s). 
 
You can find specific information about SAA on the CalPERS website at: System Access Administration 
 
 

https://www.calpers.ca.gov/page/employers/mycalpers-technical-requirements/system-access-administrators

