
CalPERS Policy on Health Provider 
Disruptions 
Contract negotiations between health plans and providers are becoming increasingly public. Providers and health 

plans are mailing letters, placing newspaper advertisements, and issuing press releases to present their side of 

negotiations. Negotiations are also becoming increasingly lengthy and often are resolved at the last possible hour 

before a contract will expire. As a result, you may be uncertain about your ability to retain doctors and access care. 

Often, employees, retirees, and employers become aware of these disruptive situations before CalPERS is notified by 

a health plan, and ask CalPERS to intervene to resolve the contract dispute, or to allow them to select a new health 

plan. 

CalPERS believes that it is inappropriate for providers and health plans to involve members in contract disputes. The 

CalPERS policy on potential provider disruptions is to allow the parties to continue negotiations and work toward 

resolution, without advantaging one side over the other by intervening or allowing members to change plans during 

the negotiations. To do otherwise might result in a health plan conceding to an unreasonable reimbursement demand 

that could eventually result in higher premiums for you. We closely follow the progress of negotiations and will act 

appropriately to assure you have health care coverage if it appears a contract termination will occur. 

If your health provider terminates their contract with a health plan or ceases doing business (for financial reasons 

such as insolvency), your health plan will arrange for you to be assigned to another medical group or will attempt to 

contract directly with the providers of the terminated medical group. 

Sometimes, providers refuse to contract with the health plan and patients must select new providers. The California 

Department of Managed Health Care requires health plans to have sufficient providers available in their network at all 

times to provide services to all members. 

If you are undergoing a course of treatment from a terminated provider for an acute condition, serious chronic 

condition, high risk pregnancy, or are in the second or third trimester of your pregnancy, State law requires your 

health plan to arrange for continuation of covered services by a terminated provider (if you request this). 

If a contracted health provider refuses to provide services to you during the contract negotiation period (when the 

contract remains in force), you should contact the health plan, or if necessary, the Department of Managed Health 

Care at (800) 400-0815. 

It is important to remember that no purchaser of health care (even CalPERS) can guarantee you will be able to 

indefinitely continue your relationship with your provider if your provider or health plan ends their contract.  If you 

are not satisfied with your access to health care services, you can appeal to CalPERS in writing. If you believe your 

situation warrants changing health plans outside of the annual open enrollment period, CalPERS will evaluate each 

appeal received on a case-by-case basis. 
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