Go to my.calpers.ca.gov and follow these steps:

Select Active Members & Retirees.
Select Register Now.

Accept the terms and conditions under the

Security Agreement.

Identify yourself. Then, select Continue.

Verify your identity by answering a set of questions.

Create a Username and Password. Enter your email

address. Then, select Continue.

Choose a security image. Enter a Security Message.

Then, select Continue.

Choose your security questions and answers.

Then, select Continue.

When your registration is complete, select

Return to Log In.
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Recover Your Username

@ Select Forgot Your Username?

® Identify yourself. Then, select Continue.

© Select how you'd like to recover your username,
then select Continue.

@ |If you selected
* By Email: enter the code you received,

then select Continue.

* By Text: enter the code you received,
then select Continue.

* Answer your security questions: enter your
answers, then select Continue.

© Your username displays on the following page.

Reset Your Password

Enter your username, then select Continue.
Select Forgot your password?

Identify yourself.

Select how you'd like to reset your password,
then select Continue.

If you selected
* By Email: enter the code you received,
then select Continue.

* By Text: enter the code you received,

then select Continue.

* Answer your security questions: enter your
answers, then select Continue.

O Create a new password, then select Save.
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