
CalPERS Health Plan ARPA Contacts

Health Plan Contact
Anthem Blue Cross Anthem CalPERS Enrollment and Billing

Email: calperseb@anthem.com 
Phone: (855) 206-2004, option 4 

Blue Shield of California Email: Premier_Priority@blueshieldca.com 
Phone: (888) 686-5751 

California Association of 
Highway Patrolmen (CAHP)

CAHP Heath Benefits Trust
Phone: (800) 724-2247

California Correctional Peace 
Officers Association 
(CCPOA)

CCPOA Line
Phone: (888) 686-5751

Health Net of California Tammy Madsen
Email: tammy.l.madsen@healthnet.com 
Phone: (916) 935-1325 

Kaiser State Team - Kaiser Permanente California Service Center
Email: CSC-SD-State-Team@kp.org 
Phone: (858) 614-3387
Fax: (855) 355-5334 

Peace Officers Research 
Association of California 
(PORAC)

Jody Brown
Email: jbrown@ibtofporac.org 
Phone: (800) 655-6397

COBRA ARPA premiums mailed to:
Anthem Blue Cross
P. O. Box 511300
Los Angeles, Ca 90051-7855 

Sharp Email: SHP.EmployerGroups@Sharp.com 
UnitedHealthcare Email: calpersuhc@uhc.com 

Phone: (916) 403-0631

COBRA/DirectPay contact info:
UnitedHealthcare – Basic
Direct Pay Member Services Correspondence
UnitedHealthcare Benefit Services
P.O. Box 740221
Atlanta, GA 30374-0221

Direct Pay Payment Lockbox
P.O. Box 713082
Cincinnati, OH 45271-3082 

Western Health Advantage Mery Sanchez
Email: m.sanchez@westernhealth.com 

Veronica Martinez 
Email: V.Martinez@westernhealth.com 
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