
Frequently asked questions  
about transitioning to OptumRx.®
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OptumRx will be the pharmacy benefits manager for your CalPERS prescription drug plan.
Effective date: January 1, 2017
Online: optumrx.com/calpers
Medicare/Part D Member Phone: 1-855-505-8106
Basic Member Phone: 1-855-505-8110
Mobile app for Basic members: OptumRx (starting January 1, 2017)

1 Who is OptumRx?

OptumRx will be your plan’s new pharmacy benefits 
manager starting January 1, 2017. Our goal is to provide 
safe, easy and cost-effective ways for you to get the 
medication you need.

2  Which CalPERS health plans are affected by  
the transition to OptumRx?

The health plans affected by this transition include:

•  PERS Select, PERS Choice, and PERSCare PPO plans 
(Basic and Medicare Supplement)

•  Anthem Blue Cross Traditional and Select HMOs

•  Anthem Blue Cross Monterey and Del Norte EPOs

•  Health Net SmartCare and Salud y Mas

•  Sharp Health Plan

•  UnitedHealthcare SignatureValue Alliance

Blue Shield Access+, UnitedHealthcare Group Medicare 
Advantage PPO and Kaiser Permanente health plans are 
not affected by this change. 

3 Are my plan’s copayments changing?

No, the plan copayments for 2017 will remain the same 
as for the 2016 Plan Year. However, due to formulary 
changes, some medications may be in different tiers, 
which could impact your cost share. 

4 Will I receive a new member ID card?

Yes, during the second week of December 2016, the 
health plans will send new ID cards containing OptumRx 
information to Basic Members. Medicare/Part D members 
will receive two ID cards — one for medical services from 
the health plan and another for prescription medications 
from OptumRx. If you have not received your ID card 
by January 1, 2017, please contact your health plan or 
OptumRx as appropriate.

OptumRx will also send a welcome package  
that will include:

•  a summary of your prescription benefit program; 

•  instructions on how to use your pharmacy benefits;

•  a home delivery order form and return envelope; and

•  helpful information to help you save money  
on your prescriptions.

5  How will I know if the medication I am currently 
taking will be covered with OptumRx?

You can call OptumRx Member Services to check  
for information on your plan’s formulary and/or list  
of medications.

After January 1, 2017, you can check your plan’s 
formulary or list of covered medications online at 
optumrx.com/calpers or on our mobile app. You can 
also find out what you may need to do before ordering it.

http://optumrx.com/calpers
http://optumrx.com/calpers
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6 Why would my medication cost change?

OptumRx will continue to look for ways to help make 
getting your medications more safe and affordable. Your 
coverage could change for several reasons including:

•  Medications could change tiers

•  Medications may no longer be covered

•  You may be required to have a prior authorization

•  You may be required to try other medications first

•  Medications may only be dispensed in certain quantities

7 What is a formulary?

A formulary:

•  Outlines the most commonly prescribed medications from 
your plan’s complete pharmacy benefit coverage list

•  Identifies the drugs available for certain conditions and 
organizes them into cost levels, also known as tiers

•  Includes other programs, such as prior authorization 
and step therapy and exclusions, which may affect how 
medications are covered

To learn if your medication is covered after January 1, 
check your formulary or you can use our mobile app or go 
to our member website. You can also find out what you 
may need to do before ordering.

8  Are my plan’s prescription medication  
exceptions changing?

Medications with quantity limit, prior authorization and/
or step therapy requirements may differ from what your 
plan offers now. Starting January 1 2017, OptumRx 
will manage clinical medical exception requests and the 
prescription medication appeals process for CalPERS.

Note:  If your drug was previously approved under 
CalPERS CVS/caremark coverage through a date 
after December 31, 2016, that approval is being 
transmitted to OptumRx to continue coverage of 
the drug through the date specified.

9  With OptumRx, can I continue to go to the  
same pharmacy?

You will have access to the OptumRx home delivery 
pharmacy or thousands of retail pharmacies, including all 
large national chains, and many local pharmacies. To find 
a network pharmacy in your area, use our mobile app or 
sign-in online at the member website on the back of your 
member ID card.

10  How will I fill a prescription at  
a retail pharmacy?

After your effective date, choose a pharmacy in your 
plan’s network and present your member ID card at the 
pharmacy counter. Your insurance information will be 
entered and you will pay your share of the cost.

11  How can I get a 90-day supply of my 
medication at retail?

The OptumRx Select90 Saver program allows Basic 
Members to get up to a three-month supply of your 
medications from either mail order/home delivery by 
OptumRx or a Walgreens retail pharmacy. Your pharmacy 
benefit covers two 30-day fills from a retail pharmacy. 
After two fills, you must choose to fill your prescription 
through home delivery by OptumRx or a Walgreens retail 
pharmacy or you will pay a higher copayment.

Medicare Part D members can obtain a 90-day supply 
from any participating pharmacy, but you will pay a  
lower copayment if you choose to fill your prescription 
through home delivery by OptumRx or a Walgreens  
retail pharmacy.

OptumRx  |  optumrx.com

http://optumrx.com
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12  Can I refill my mail order/home delivery 
prescription automatically with OptumRx?

Yes, Hassle-Free FillSM is the OptumRx automatic refill 
program for mail order/home delivery prescriptions. When 
you sign up for Hassle-Free Fill, OptumRx will:

•  Call to notify you that your medication will ship soon 
(unless you cancel within three business days of the  
refill notice)

•  Deliver your medication to the address on file with  
no shipping charge for standard delivery

•  Bill your credit card for any copayment, coinsurance  
or amount due. 

13 How do I enroll in Hassle-Free Fill?

Starting January 1, 2017, log in to your online account,  
set up a payment method and select which medications 
you want to fill automatically. You can also call OptumRx 
and we can help you enroll in Hassle-Free Fill.

14  Is my mail order/home delivery  
pharmacy changing?

Yes. Starting January 1, 2017, OptumRx will provide your 
home delivery service. Up until that date, CVS/caremark 
will be responsible for filling new and refilling existing 
prescriptions. On January 1, 2017, most home delivery 
prescriptions with remaining refills will automatically 
transfer to OptumRx from CVS/caremark home 
delivery. Prescriptions for certain medications will not 
transfer. Examples include controlled substances and 
expired prescriptions. In these cases, you’ll need a new 
prescription from your doctor.

15  What are the advantages of using  
OptumRx home delivery?

Many members find OptumRx home delivery to be a 
convenient, cost-effective and safe option for medications 
they take regularly.

•  Medications are delivered directly to your mailbox,  
which means fewer trips to the pharmacy

•  You will receive up to a three-month supply, which  
may save you money on copays

•  Pharmacists are available by phone 24 hours a day,  
7 days a week, to answer questions

•  You can set up automatic reminders to help you 
remember when to take your medication and refill  
your prescription

To learn more, go online to optumrx.com/calpers  
or use our mobile app. 

16 How does OptumRx home delivery work?

•  Order up to a three-month supply of medications you 
take regularly. Submit your order by phone, mail, online 
or through the mobile app. 

•  OptumRx fills your order, mails it to you and lets you 
know when to expect your delivery.

17  How do I order my prescriptions from 
OptumRx home delivery?

There are four ways to place a home delivery order:

•  Online. Sign in at the website on the back of your 
member ID card or open the mobile app. 

•  ePrescription. Your doctor can send an electronic 
prescription to OptumRx.

•  Phone. Call the toll-free number on the back of your 
member ID card.

•  Mail. Download a form from optumrx.com/calpers. 
Then complete and mail it to OptumRx with  
your prescription. 

http://optumrx.com/calpers
http://optumrx.com/calpers


18  Once I place a mail order/home delivery order, 
how quickly will I get my medication?

New prescription orders are delivered by standard U.S. 
mail and will arrive around 10 business days from the date 
OptumRx receives the order. Refills normally arrive within  
7 business days.

19  I currently use mail order/home delivery. How 
can I make sure I don’t run out of medication 
during the transition to OptumRx?

Keep using your current home delivery pharmacy prior to 
January 1, 2017. On January 1, 2017, most home delivery 
prescriptions with remaining refills will automatically 
transfer to OptumRx from CVS/caremark home delivery. 
Prescriptions for certain medications will not transfer. 
Examples include controlled substances and expired 
prescriptions. In these cases, you’ll need a new prescription 
from your doctor.

20  Will I be able to see my pharmacy benefit 
information online?

Yes, after your plan moves to OptumRx, you will be able 
to access your prescription and home delivery information 
online at optumrx.com/calpers or through the mobile app. 

21 How do I file a manual (paper) claim?

After January 1, 2017, OptumRx will process direct 
reimbursement (paper) claims for prescriptions paid out-
of-pocket at a non-participating pharmacy. Please call 
OptumRx for assistance. If you have direct reimbursement 
(paper) claims prior to January 1, please forward to 
CVS/caremark for processing.

22  I receive a specialty medication through  
a specialty pharmacy. Do I need to take  
any action?

No. BriovaRx®, the OptumRx specialty pharmacy, 
will be reaching out to you and your doctor prior to 
January 1, 2017. In order to get started you can pre-enroll 
online at briovarx.com/newpatient.

23 Who can I talk to if I have more questions?

For more information, call OptumRx at the appropriate  
toll-free phone number starting August 12, 2016:

•  Medicare/Part D Member Phone:  
1-855-505-8106

•  Basic Member Phone:  
1-855-505-8110

OptumRx specializes in the delivery, clinical management and affordability of prescription medications and consumer health 
products. We are an Optum® company — a leading provider of integrated health services. Learn more at optum.com.

All Optum® trademarks and logos are owned by Optum, Inc. All other brand or product names are trademarks  
or registered marks of their respective owners.

© 2016 Optum, Inc. All rights reserved.  ORX6084W-CAP_160802

optumrx.com

Frequently asked questions (continued)

http://briovarx.com/newpatient
http://optumrx.com/calpers
http://optum.com
http://optumrx.com

	Frequently asked questions about transitioning to OptumRx.®
	1 Who is OptumRx?
	2 Which CalPERS health plans are affected by the transition to OptumRx?
	3 Are my plan’s copayments changing?
	4 Will I receive a new member ID card?
	OptumRx will also send a welcome package that will include:

	5 How will I know if the medication I am currently taking will be covered with OptumRx?
	6 Why would my medication cost change?
	7 What is a formulary?
	8 Are my plan’s prescription medication exceptions changing?
	9 With OptumRx, can I continue to go to the same pharmacy?
	10 How will I fill a prescription at a retail pharmacy?
	11 How can I get a 90-day supply of my medication at retail?
	12 Can I refill my mail order/home delivery prescription automatically with OptumRx?
	13 How do I enroll in Hassle-Free Fill?
	14 Is my mail order/home delivery pharmacy changing?
	15 What are the advantages of using OptumRx home delivery?
	16 How does OptumRx home delivery work?
	17 How do I order my prescriptions from OptumRx home delivery?
	18 Once I place a mail order/home delivery order, how quickly will I get my medication?
	19 I currently use mail order/home delivery. How can I make sure I don’t run out of medication during the transition to OptumRx?
	20 Will I be able to see my pharmacy benefit information online?
	21 How do I file a manual (paper) claim?
	22 I receive a specialty medication through a specialty pharmacy. Do I need to take any action?
	23 Who can I talk to if I have more questions?





Accessibility Report





		Filename: 

		600-049-16-attach1.pdf









		Report created by: 

		



		Organization: 

		







[Enter personal and organization information through the Preferences > Identity dialog.]



Summary



The checker found no problems in this document.





		Needs manual check: 3



		Passed manually: 0



		Failed manually: 0



		Skipped: 1



		Passed: 28



		Failed: 0







Detailed Report





		Document





		Rule Name		Status		Description



		Accessibility permission flag		Passed		Accessibility permission flag must be set



		Image-only PDF		Passed		Document is not image-only PDF



		Tagged PDF		Passed		Document is tagged PDF



		Logical Reading Order		Needs manual check		Document structure provides a logical reading order



		Primary language		Passed		Text language is specified



		Title		Passed		Document title is showing in title bar



		Bookmarks		Passed		Bookmarks are present in large documents



		Color contrast		Needs manual check		Document has appropriate color contrast



		Page Content





		Rule Name		Status		Description



		Tagged content		Passed		All page content is tagged



		Tagged annotations		Passed		All annotations are tagged



		Tab order		Passed		Tab order is consistent with structure order



		Character encoding		Passed		Reliable character encoding is provided



		Tagged multimedia		Passed		All multimedia objects are tagged



		Screen flicker		Passed		Page will not cause screen flicker



		Scripts		Passed		No inaccessible scripts



		Timed responses		Passed		Page does not require timed responses



		Navigation links		Needs manual check		Navigation links are not repetitive



		Forms





		Rule Name		Status		Description



		Tagged form fields		Passed		All form fields are tagged



		Field descriptions		Passed		All form fields have description



		Alternate Text





		Rule Name		Status		Description



		Figures alternate text		Passed		Figures require alternate text



		Nested alternate text		Passed		Alternate text that will never be read



		Associated with content		Passed		Alternate text must be associated with some content



		Hides annotation		Passed		Alternate text should not hide annotation



		Other elements alternate text		Passed		Other elements that require alternate text



		Tables





		Rule Name		Status		Description



		Rows		Passed		TR must be a child of Table, THead, TBody, or TFoot



		TH and TD		Passed		TH and TD must be children of TR



		Headers		Passed		Tables should have headers



		Regularity		Passed		Tables must contain the same number of columns in each row and rows in each column



		Summary		Skipped		Tables must have a summary



		Lists





		Rule Name		Status		Description



		List items		Passed		LI must be a child of L



		Lbl and LBody		Passed		Lbl and LBody must be children of LI



		Headings





		Rule Name		Status		Description



		Appropriate nesting		Passed		Appropriate nesting










Back to Top



