<<Date>>

Dear NetValue member:

We’re writing to let you know that we will no longer offer the NetValue plan to
CalPERS members, effective January 1, 2017.

How this change will affect you

During Open Enrollment, you can select our Access+ HMO plan and keep all
your current health care providers and the exact same benefits. With Access+,
you will also have access to a large, quality network of doctors, specialists, and
hospitals. Like NetValue, Access+ also offers many care options such as self-
referral to specialists, second opinions, and Teladoc, so you can choose what’s
right for you and your family.

The choice is yours
1. You can switch to the Access+ HMO plan and stay with your current
Personal Physician and medical group by completing a new enroliment
form during CalPERS Open Enrollment; or
2. You may change to another health plan during CalPERS Open Enrollment.

You will need to make a decision during CalPERS Open Enrollment, September
12 through October 7, 2016. If you do not take any action, you will be
automatically enrolled into the Blue Shield Access+ HMO plan.

We’re here to help

We want to help you make the best decision for your healthcare coverage in
2017. If you have any questions, please call Shield Concierge at (800) 334-5847,
7 a.m. to 8 p.m., seven days a week.

Sincerely,

Blue Shield of California
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50 Beale Street, San Francisco, CA 94105 blueshieldca.com

An independent member of the Blue Shield Association



