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• Objectives & Timeline
• Plan proposals
• Recommendations
• Next steps
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Agenda
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Ensure our 
members have 

access to equitable, 
high-quality, 

affordable health 
care



HMO Solicitation Objectives

Improve health 
care quality

Reduce 
disparities

Advance high-
value networks 

& services

Increase 
member 

engagement

Drive health 
system change 

through 
alignment with 

purchaser 
partners
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HMO Solicitation Timeline  

Evaluate Phase 
II Proposals & 

Interviews
Competitive 
Negotiations

Notice of Intent 
to Award

2024 Rate 
Development 

Process
Plan 

Implementation
Contract Starts 

January 1, 
2024
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Key Changes to Advance Exceptional Health Care

Lower Cost

• Assess fees for 4 proposals
• Fully insured
• Flex-funded
• With and Without Rx

• Administrative Services
Fees low relative to market

• Maximize plan and provider 
competition

• Innovations & education to 
increase engagement

Improve Quality

• NCQA accreditation rating 
of 3 or greater

• New target thresholds for 
quality

• Focused clinical quality 
measures

• Financial penalties as % 
of premium

• Behavioral health, 
telehealth, and advanced 
primary care focus

Advance Equity 

• NCQA Health Equity 
accreditation

• Cultural and linguistic 
competency

• Health Equity Officer and 
program

• Screen for unmet social 
needs

• Member advisory committee
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Administrative Services Fees Proposals

Fully-Insured Flex-Funded

Basic Medical and Pharmacy Required Required

Basic Medical only Required Required

Medicare Medical and Pharmacy Optional Not applicable

Medicare Medical only Optional Not applicable
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Plan Proposals & 
Recommendations
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Anthem
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Plan Enrollment
Traditional 10,877

Proposed:
• Exit Traditional from Glenn county
• Expand Traditional to 9 counties

Recommendation:
• Approve Traditional exit from Glenn county 
• Do not approve Traditional expansion
• Continue other Basic and Medicare offerings
• Continue current funding arrangement
• Continue current pharmacy arrangement
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Blue Shield

Plan Enrollment
Access+ EPO 1,454
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Proposed:
• Expand Access+ EPO to 2 counties

Recommendation:
• Approve Access+ EPO expansion
• Continue other Basic and Medicare offerings
• Approve fully insured funding arrangement
• Outpatient pharmacy under review; recommendation to PHBC in June 
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Health Net
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Proposed:
• SmartCare exit from 11 Bay Area counties

Recommendation:
• Remove SmartCare from plan offerings
• Continue offering Salud y Más
• Continue current funding arrangement
• Continue current pharmacy arrangement

Plan Enrollment
SmartCare 8,842
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Kaiser Permanente
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Proposed:
• Expand Senior Advantage Summit to 

8 Out of State regions

Recommendation:
• Approve Senior Advantage Summit expansion 
• Continue other Basic and Medicare offerings
• Continue current funding arrangement
• Continue current pharmacy arrangement

Plan Coverage Area

Summit MA 8 Out of State 
Regions



12

Sharp
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Recommendation:
• Continue Basic and Medicare offerings
• Continue current funding arrangement
• Continue current pharmacy arrangement

Plan Enrollment
Performance Plus 14,477
Direct Advantage 317

Proposed:
• No changes
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UnitedHealthcare
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Proposed:
• Expand Alliance to 12 counties for 

Public Agencies and School members
• Expand Harmony to 2 counties

Recommendation:
• Approve Alliance expansion
• Approve Harmony expansion
• Continue current funding arrangement
• Continue current pharmacy arrangement

Plan Enrollment
Alliance 72,405
Harmony 4,285

UHC Alliance Expansion 
for PAs and Schools
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UnitedHealthcare Medicare Advantage

Open Session Agenda Item 6c, Page 14 of 17

Recommendation:
• Continue current funding arrangement
• Outpatient pharmacy under review; 

recommendation to PHBC in June 

Plan Enrollment
Group MA 44,013

Group MA Edge 3,603
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Western Health Advantage 
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Recommendation:
• Approve MyCare Select MA expansion 
• Continue Basic offering
• Continue current funding arrangement
• Continue current pharmacy arrangement

Proposed:
• Expand MyCare Select MA to Humboldt county

Plan Enrollment
MyCare Select MA 270
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Next Steps

Approve Contract Intent to Award in Open Session

Continue the 2024 RDP

Approve 2024 Health Premiums in Summer 2023

Plan implementation for Jan. 1, 2024 start
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Questions
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