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How many people use the CrowdCompass app
at CalPERS events (Fiscal Year Total)?

Note:  CrowdCompass app usage only includes user activity during the specific 
CalPERS event.
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On average how many minutes do visitors spend on
www.calpers.ca.gov?
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How many visitors come to www.calpers.ca.gov directly from
social media websites?
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On average, how many minutes do people spend
watching CalPERS videos on YouTube?
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How many people registered online to attend
a CalPERS event?
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How many CalPERS member publications are downloaded monthly?
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What is the sentiment of CalPERS media coverage?

52.42%44.35%

3.23%

Count

Negative
Neutral
Positive

Note:  This is a monthly view.

New Visitor, 67.05%

Returning Visitor,
32.95%
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Do people visit www.calpers.ca.gov more than once?
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How many Public Records Act Requests
are received and processed monthly?
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Annual Stakeholder Survey (2019-20): Does CalPERS do a good job keeping...
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July Board Offsite  
*Webcast streamed on YouTube includes 
both Internal and External viewers

Jul
Day 1
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Total
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Total

Feb
Day 1

Feb
Day 2

Feb
Day 3

Feb
Total

Internal 0 0 0 0 0 0 0 0 0 0 0 0 61 0 0 61 179 169 0 348
External 356 802 636 1794 966 976 636 2578 1554 1126 642 3322 174 0 0 174 103 73 0 176
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January-2020 Board Educational Day 
No Board meeting webcast in October 
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Day 1
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Total

Sept
Day 1

Sept
Day 2

Sept
Day 3

Sept
Total

Internal 30 0 0 30 240 238 216 694 234 240 191 665 251 236 191 678
External 93 0 0 93 235 135 90 460 115 255 68 438 105 150 116 371
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*July 2020 New Fiscal Year

2004-05 2005-06 2006-07 2007-08 2008-09 2009-10 2010-11 2011-12 2012-13 2013-14 2014-15 2015-16 2016-17 2017-18 2018-19 2019-20 2020-
21*

Positive 542 1224 1335 1749 1206 877 706 384 354 429 377 359 97 31 31 17 4
Neutral 862 540 426 416 584 867 1033 931 1887 2219 2439 1751 1315 857 897 496 55
Negative 157 72 53 18 109 580 630 349 641 371 545 298 317 361 491 774 65
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