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Communications & Stakeholder Relations

Strategic Digital Communications Dashboard — Reach
Fiscal Year 2019/2020
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Communications & Stakeholder Relations

Strategic Digital Communications Dashboard — Response
Fiscal Year 2019/2020

On average how many minutes do visitors spend on How many visitors come to www.calpers.ca.gov directly from On N aten: ho&m IPERS "T'C""Utes d?r' pe_lc_:pl!)e spend
www, calpers.ca.gov ? social media websites ? watching La videos on Youlube:
5.00 8,000 10.00
4.00 7.000 8.00
6.000
5.00 / \ $ 5,000 5.00
4,000
.00 4.004
3,000
Loo 2,000 2.00
0.00 1.000
Jul Aug Sep Cct Nov Dec Jan Feb Mar  Apr May Jun 0 0.00
jul  Aug Sep Oct MNov Dec Jan Feb Mar Apr May Jun Jul Aug Sep ©Qct MNow Dec Jan Feb Mar Apr May Jun
& Previous Year & Current Year
M Frevious Year Bl Current Year & Previous Year & Current Year

How many people registered online to attend

a CalPERS event? How many CalPERS member publications are downloaded

monthly?
35K 40K

25K 30K
25K

20K
15K
10K

5K

0K

CBEE Ed Forum Jul Aug Sep ©ct MNov Dec Jan  Feb  Mar  Apr  May Jun

W Previous Year Il Current Year M Frevious Year [l Current Year



Agenda Item 7d, Attachment 1
Page 3 of 6

Communications & Stakeholder Relations

Strategic Digital Communications Dashboard — Reputation

Fiscal Year 2019/2020
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Annual Stakeholder Survey (2018-19): Does CalPERS do a good job keeping...
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2019-20Board Meeting Webcast Viewership
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Dayl1 | Day2 | Day3 | Total | Day1 | Day2 | Day3 | Total | Day1 | Day2 | Day3 | Total | Day1 | Day2 | Day3 | Total | Day1 | Day2 | Day3 | Total
Hinternal | 0 0 0 0 61 0 0 61 179 | 169 0 348 30 0 0 30 240 | 238 | 216 | 694
M External| 1554 | 1126 | 642 | 3322 | 174 0 0 174 103 73 0 176 93 0 0 93 235 135 90 460

April webcast streamed on YouTube
March committee meetings canceled
January-2020 Board Educational Day

No Board meeting webcast in October
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Day 1 Day 2 Day 3 Total Day 1 Day 2 Day 3 Total Day 1 Day 2 Day 3 Total Day 1 Day 2 Day 3 Total
Hlinternal | 234 240 191 665 251 236 191 678 249 232 221 702 241 278 190 709
M External| 115 255 68 438 105 150 116 371 256 381 116 753 152 222 92 466

No Board meeting webcastin July
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Mentions by Fiscal Year 2019-20
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