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Communications & Stakeholder Relations
Strategic Digital Communications Dashboard – Reputation
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April webcast streamed on YouTube 
March committee meetings canceled 
January-2020 Board Educational Day 
No Board meeting webcast in October 
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Day 1

Apr
Day 2

Apr
Day 3

Apr
Total

Mar
Day 1
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Mar
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Feb
Day 1
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Day 2
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Day 3

Feb
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Jan
Day 1

Jan
Day 2

Jan
Day 3

Dec
Total

Dec
Day 1

Dec
Day 2

Dec
Day 3

Dec
Total

Internal 0 0 0 0 61 0 0 61 179 169 0 348 30 0 0 30 240 238 216 694
External 1554 1126 642 3322 174 0 0 174 103 73 0 176 93 0 0 93 235 135 90 460
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2019-20 Board Meeting Webcast Viewership
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No Board meeting webcast in July 

Nov
Day 1

Nov
Day 2

Nov
Day 3

Nov
Total

Sept
Day 1

Sept
Day 2

Sept
Day 3

Sept
Total

Aug
Day 1

Aug
Day 2

Aug
Day 3

Aug
Total

Jun
Day 1

Jun
Day 2

Jun
Day 3

Jun
Total

Internal 234 240 191 665 251 236 191 678 249 232 221 702 241 278 190 709
External 115 255 68 438 105 150 116 371 256 381 116 753 152 222 92 466
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2018-19 Board Meeting Webcast Viewership
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*Data through April 2020 

2004-05 2005-06 2006-07 2007-08 2008-09 2009-10 2010-11 2011-12 2012-13 2013-14 2014-15 2015-16 2016-17 2017-18 2018-19 2019-
20*

Positive 542 1224 1335 1749 1206 877 706 384 354 429 377 359 97 31 31 15
Neutral 862 540 426 416 584 867 1033 931 1887 2219 2439 1751 1315 857 897 389
Negative 157 72 53 18 109 580 630 349 641 371 545 298 317 361 491 658
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Mentions by Fiscal Year 2019-20
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