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Communications & Stakeholder Relations

Strategic Digital Communications Dashboard - Reach
Fiscal Year 2019/2020
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Communications & Stakeholder Relations

Strategic Digital Communications Dashboard — Response
Fiscal Year 2019/2020
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Communications & Stakeholder Relations

Strategic Digital Communications Dashboard — Reputation
Fiscal Year 2019/2020
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once? processed monthly?
1.61% 100
Returning Visitor, g0
35.25%
G0
39.08%
M Negative 40
M neutral
Positive 20
Mew Wisitor,
=9.31% 64.75%
0
Jul ALg Sep oct e Dec Jan Feb
Count
W PRAs Opened [l PRAs Closed
W New Visitor W Returning Visitor

Count

Annual Stakeholder Survey(2018-19): Does CalPERS do agood job keeping...

Employers Informed? Members Informed? Stakeholders Informed?

w N

@ Members @ Stakeholders




CSR BOA Agenda Item 7d
Attachment 1, Page 4 of 6

2019-20Board Meeting Webcast Viewership
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Feb Feb Feb Feb Jan Jan Jan Dec | Dec | Dec | Dec | Dec | Nov | Nov | Nov | Nov | Sept | Sept | Sept | Sept
Dayl | Day2 | Day3 | Total | Day1 | Day2 | Day3 | Total | Day1l | Day2 | Day3 | Total | Day1 | Day2 | Day3 | Total | Day1 | Day2 | Day3 | Total

®internal | 179 | 169 0 348 30 0 0 30 240 | 238 | 216 | 694 | 234 | 240 | 191 | 665 | 251 | 236 | 191 | 678

M External| 103 73 0 176 93 0 0 93 235 | 135 90 460 | 115 | 255 68 438 | 105 | 150 | 116 | 371

January-2020 Board Educational Day
No Board meeting webcast in October
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2018-19Board Meeting Webcast Viewership
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@ Internal 249 232 221 702 241 278 190 709 222 225 159 606 206 213 156 575

M External 256 381 116 753 152 222 92 466 90 327 105 522 120 205 47 372
2018 Webcast Dates

No Board meeting webcast July
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