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Communications & Stakeholder Relations

Strategic Digital Communications Dashboard — Reach
Fiscal Year 2019/2020
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Strategic Digital Communications Dashboard — Response
Fiscal Year 2019/2020
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Strategic Digital Communications Dashboard — Reputation
Fiscal Year 2019/2020

What is the sentiment of CalPERS media coverage? Do people visit www.calpers.ca.gov more than How many Public Records Act Requests are received and
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Annual Stakeholder Survey (2018-19): Does CalPERS do a good job keeping...
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2019-20 Board Meeting Webcast Viewership
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Jan Jan Jan Dec Dec Dec Dec Dec Nov Nov Nov Nov | Sept | Sept | Sept | Sept | Aug Aug Aug Aug
Day1l | Day2 | Day3 | Total | Day1 | Day2 | Day3 | Total | Day1l | Day2 | Day3 | Total | Day1l | Day2 | Day 3 | Total | Day 1 | Day 2 | Day 3 | Total
@ Internal | 30 0 0 30 240 238 216 694 234 240 191 665 251 236 191 678 249 232 221 702
M External| 93 0 0 93 235 135 90 460 115 255 68 438 105 150 116 371 256 381 116 753

January-Day 1, 2020 Board Educational Day

No Board meeting webcast in July, and October
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2018/19 Board Meeting Webcast Viewership

2500

o 2000
<
2
7]
S 1500
R
>
e
(7]
T 1000
Q2
(]
S

500

| = - l EE = -
Jun Jun Jun Jun May May May May Apr Apr Apr Apr Mar Mar Mar Mar
Day 1 Day 2 Day 3 Total Day 1 Day 2 Day 3 Total Day 1 Day 2 Day 3 Total Day 1* | Day2* | Day 3* | Total*
= Internal 241 278 190 709 222 225 159 606 206 213 156 575 835 663 181 1679
M External| 152 222 92 466 90 327 105 522 120 205 47 372 0 0 0 0

*March internal & external viewership combined due to technical issues with internal streaming and analytics.
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Mentions by Fiscal Year 2019-20
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2004-05 | 2005-06 | 2006-07 | 2007-08 | 2008-09 | 2009-10 | 2010-11 | 2011-12 | 2012-13 | 2013-14 | 2014-15 | 2015-16 | 2016-17 | 2017-18 | 2018-19 20*

Positive 542 1224 1335 1749 1206 877 706 384 354 429 377 359 97 31 31 8

= Neutral 862 540 426 416 584 867 1033 931 1887 2219 2439 1751 1315 857 897 262

M Negative| 157 72 53 18 109 580 630 349 641 371 545 298 317 361 491 399

*Data through January 2020



	Communications & Stakeholder Relations
	Strategic Digital Communications Dashboard –Reach
	Strategic Digital Communications Dashboard –Response
	Strategic Digital Communications Dashboard –Reputation
	2019-20 Board Meeting Webcast Viewership
	2018/19 Board Meeting Webcast Viewership
	Mentions by Fiscal Year 2019-20





Accessibility Report





		Filename: 

		CSR Dashboard Report - Jan 2020 FINAL.pdf









		Report created by: 

		



		Organization: 

		







[Enter personal and organization information through the Preferences > Identity dialog.]



Summary



The checker found problems which may prevent the document from being fully accessible.





		Needs manual check: 2



		Passed manually: 0



		Failed manually: 0



		Skipped: 1



		Passed: 28



		Failed: 1







Detailed Report





		Document





		Rule Name		Status		Description



		Accessibility permission flag		Passed		Accessibility permission flag must be set



		Image-only PDF		Passed		Document is not image-only PDF



		Tagged PDF		Passed		Document is tagged PDF



		Logical Reading Order		Needs manual check		Document structure provides a logical reading order



		Primary language		Passed		Text language is specified



		Title		Passed		Document title is showing in title bar



		Bookmarks		Passed		Bookmarks are present in large documents



		Color contrast		Needs manual check		Document has appropriate color contrast



		Page Content





		Rule Name		Status		Description



		Tagged content		Passed		All page content is tagged



		Tagged annotations		Passed		All annotations are tagged



		Tab order		Passed		Tab order is consistent with structure order



		Character encoding		Passed		Reliable character encoding is provided



		Tagged multimedia		Passed		All multimedia objects are tagged



		Screen flicker		Passed		Page will not cause screen flicker



		Scripts		Passed		No inaccessible scripts



		Timed responses		Passed		Page does not require timed responses



		Navigation links		Passed		Navigation links are not repetitive



		Forms





		Rule Name		Status		Description



		Tagged form fields		Passed		All form fields are tagged



		Field descriptions		Passed		All form fields have description



		Alternate Text





		Rule Name		Status		Description



		Figures alternate text		Failed		Figures require alternate text



		Nested alternate text		Passed		Alternate text that will never be read



		Associated with content		Passed		Alternate text must be associated with some content



		Hides annotation		Passed		Alternate text should not hide annotation



		Other elements alternate text		Passed		Other elements that require alternate text



		Tables





		Rule Name		Status		Description



		Rows		Passed		TR must be a child of Table, THead, TBody, or TFoot



		TH and TD		Passed		TH and TD must be children of TR



		Headers		Passed		Tables should have headers



		Regularity		Passed		Tables must contain the same number of columns in each row and rows in each column



		Summary		Skipped		Tables must have a summary



		Lists





		Rule Name		Status		Description



		List items		Passed		LI must be a child of L



		Lbl and LBody		Passed		Lbl and LBody must be children of LI



		Headings





		Rule Name		Status		Description



		Appropriate nesting		Passed		Appropriate nesting










Back to Top



