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Atfachment C
January 27,2020

To whom it may concer:

On behalf of Reginald and Stacey Vanhook, when they were going through the process of
receiving the information for support for Stacey, | remember her filling out the forms from which
she was told would provide her these benefits, later we discovered it was the wrong information
she received from filling out the wrong forms to provide support. Many calls were placed to
Calpers to try and correct the mistake before she received the denial letter.

Yours truly,
Sally Theard
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January 27,2020

To whom it may concern per request to letter response of denial of benefits, | am
writing this letter of disagreement on the decision of the denial to benefits of spousal SUpPROrt.
Due to the incorrect information ! received from Calpers back when my husband Reginald
Vanhook initially retired in 2010 we both met with a representative at which time Reginald and |
did not anticipate that he would be permanently disabled. When Reginald elected me his wife as
a heneficiary we were told that it was for spousal support and | qualify. As Reginald heaith
declined i called Calpers as well as going to the district office on Bonor street in Berkeley Caiif,
to ask for more information to make sure | was doing everything right as time went on realized
that was not told the correct information » What | needed to do prior to Reginald going into a
convalescent home, after 2 years | was informed ! did not qualify for spousal support Calpers
had made a mistake from a second letter | received even though they told us something
different the first time. | asked about death benefits, burial insurance, as well, Reginald and | was
not given the correct information or we would have done things differently 10 years ago to make
sure | was taken care of.

Yours truly,
Stacey Vanhook

\fm\ﬂQOK




The UPS Store

2415 San Pablo Dam Road Ste, 106
San Pablo, CA 94806
510-620-0192 Tel

510-620-0194 Fax
storel896@theupstore.com
theupsstoralocal.com/1896
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