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Communications & Stakeholder Relations

Strategic Digital Communications Dashboard — Reach
Fiscal Year 2019/2020

P How many people follow CalPERS accounts on social
How many people visited www, calpers.ca.gov? Y peop media ? How many people subscribed to CalPERS email
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On average how many minutes do visitors spend on How many visitors come to www.calpers.ca.gov directly from On average, how many minutes do people spend
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Strategic Digital Communications Dashboard — Response
Fiscal Year 2019/2020
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Strategic Digital Communications Dashboard — Reputation
Fiscal Year 2019/2020

What is the sentiment of CalPERS media coverage? Do people visit www. calpers.ca.gov more than How many Public Records Act Requests are received and
: once? processed monthly?
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Annual Stakeholder Survey (2018-19): Does CalPERS do a good job keeping...
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2019 Board Meeting Webcast Viewership
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Nov Nov Nov | Nov | Sept | Sept | Sept | Sept | Aug Aug | Aug Aug Jun Jun Jun Jun May | May | May | May
Day1l | Day2 | Day3 | Total | Day1l | Day2 | Day3 | Total | Day1l | Day2 | Day 3 | Total | Day1 | Day 2 | Day 3 | Total | Day1 | Day 2 | Day 3 | Total
Hlinternal | 234 | 240 191 665 251 236 191 678 249 232 221 702 241 278 190 | 709 222 225 159 606
M External| 115 255 68 438 105 150 116 | 371 256 | 381 116 | 753 152 222 92 466 90 327 105 522

* March internal & external viewership combined because of technical issues with internal streaming and analytics.
No Board meeting webcast in January, July, and October
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2018/19 Board Meeting Webcast Viewership
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Day 1 Day 2 Day 3 Total | Day 1* | Day2* | Day 3* | Total* | Day1 Day 2 Day 3 Total Day 1 Day 2 Day 3 Total
Winternal | 206 213 156 575 835 663 181 1679 241 259 199 699 240 238 216 694
M External 120 205 47 372 0 0 0 0 173 222 102 497 235 135 90 460

No Board meeting webcast in January, July, and October




Mentions by Fiscal Year 2019-20
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