How many people visited www. calpers.ca.gov?
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Communications & Stakeholder Relations

Strategic Digital Communications Dashboard — Reach
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subscriptions?
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How many people use the CrowdCompass app
at CalPERS events (Fiscal Year Total)?
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On average how many minutes do visitors spend on
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Communications & Stakeholder Relations

Strategic Digital Communications Dashboard — Response
Fiscal Year 2019/2020
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How many visitors come to www.calpers.ca.gov directly from
social media websites ?
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How many people registered online to attend

a CalPERS event?
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On average, how many minutes do people spend
watching CalPERS videos on YouTube?
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How many CalPERS member publications are downloaded
monthly?
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Communications & Stakeholder Relations

Strategic Digital Communications Dashboard — Reputation

What is the sentiment of CalPERS media coverage?
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Note: This is a monthly view.

Annual Stakeholder Survey: Does CalPERS do a good job keeping*..

Employers Informed?

@ Employers

Returning Visitor,
33.55%

Fiscal Year 2019/2020

Do people visit www. calpers.ca.gov more than
once?

MNew Visitor,
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Members Informed?

@ Members

*(2017-18; 18-19 to be reported in Q4)

How many Public Records Act Requests are received and
processed monthly?
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2019 Board Meeting Webcast Viewership
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Feb Feb Feb Feb Mar | Mar | Mar | Mar | Apr Apr Apr Apr | May | May | May | May | Jun Jun Jun Jun
Day1l | Day2 | Day3 | Total | Dayl | Day2 | Day3 | Total | Dayl | Day2 | Day3 | Total | Day1l | Day2 | Day 3 | Total | Day 1 | Day 2 | Day 3 | Total

@ nternal | 209 283 181 673 835 663 181 | 1679 | 206 213 156 575 222 225 159 606 241 278 190 709
M External | 279 339 88 706 0 0 0 0 120 205 47 372 90 327 105 522 152 222 92 466

* March internal & external viewership combined because of technical issues with internal streaming and analytics.
No Board meeting webcast in January, July, and October




Mentions by Fiscal Year 2019-20
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2004-05 | 2005-06 | 2006-07 | 2007-08 | 2008-09 | 2009-10 | 2010-11 | 2011-12 | 2012-13 | 2013-14 | 2014-15 | 2015-16 | 2016-17 | 2017-18 | 2018-19 22;3'
Positive | 542 | 1224 | 1335 | 1749 | 1206 | 877 | 706 | 384 | 354 | 429 | 377 | 359 | 97 31 31 2
“Neutral | 862 | 540 | 426 | 416 | 584 | 867 | 1033 | 931 | 1887 | 2219 | 2439 | 1751 | 1315 | 857 | 897 | 41
W Negative| 157 | 72 53 18 109 | 580 | 630 | 349 | 641 | 371 | 545 | 298 | 317 | 361 | 491 | 60






