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Communications & Stakeholder Relations

Strategic Digital Communications Dashboard — Reach

How many people visited www.calpers.ca.gov?
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How many team members visited Inside CalPERS
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How many people follow CalPERS accounts on social media? How many people subscribed to CalPERS email
subscriptions?
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How many people use the CrowdCompass app at
CalPERS events (Fiscal Year Total)?
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Note: CrowdCompass app usage only includes user activity during the specific CalPERS event.
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Communications & Stakeholder Relations

Strategic Digital Communications Dashboard — Response

On average how many minutes do visitors spend on
www.calpers.ca.gov ?
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On average, how manylhqinutes do team members spend on
Inside CalPERS (Intranet) ?
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How many visitors come to www.calpers.ca.gov directly from social
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media websites ?
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How[Pnany people registered online to attend a
CalPERS event?
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On average, how many minutes do people spend watching
CalPERS videos on YouTube?
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How many CalPERS member publications are downloaded monthly?
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Communications & Stakeholder Relations

Strategic Digital Communications Dashboard — Reputation

Fiscal Year 2018/2019

Do people visit www.calpers.ca.gov more than
once?

What is the sentiment of CalPERS media coverage?

Returning Visitor,
41.57%

New Visitor,
58.43%

@ Negative Media Total @ Neutral Media Tota Postive Madia Total

Count

Note: This is a monthly view.

B New Visitor W Returning Visitor

Annual Stakeholéer Survey: Does CalPERS do a good job keeping ...

Employers Informed? Members Informed?

@ Employers ® Members

How many Public Records Act Requests are received and
processed monthly?
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2018 Board Meeting Webcast Viewership
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Feb | Feb | Feb | Feb | Mar | Mar | Mar | Mar | Apr | Apr | Apr | Apr | May | May | May | May | Jun
Day 1| Day2 | Day3| Total | Day1|Day2 | Day3 | Total | Day1 | Day 2 | Day 3 | Total | Day 1| Day 2 | Day 3 | Total | Day 1 | Day 2 | Day 3 | Total
W Internal | 209 | 283 181 | 673 | 275 254 | 210 | 739 | 239 | 302 226 | 767 | 261 325 237 | 823 251 258 | 232 | 741
M External| 279 | 339 88 706 | 369 178 102 | 649 158 165 111 | 434 | 196 | 502 80 778 190 | 240 122 | 552
2018 Webcast Dates

No Board meeting webcast in January, July, and October
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2018 Board Meeting Webcast Viewership
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Day1l | Day2 | Day3 | Total | Dayl | Day2 | Day3 | Total | Dayl | Day2 | Day3 | Total | Dayl | Day2 | Day3 | Total

I Internal | 245 188 166 599 297 353 293 943 260 224 210 694 0
M External| 214 135 71 420 263 489 175 927 147 161 86 394 0

2017 Webcast Dates

No Board meeting webcast in January, July, and October
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Mentions by Fiscal Year
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