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Analysis of Pharmacy Costs With CVS Caremark and OptumRx

Actual Per Subscriber Cost Increase Increase/Decrease

CVS Caremark Optum Rx CVS Caremark Optum Rx 

CY2015 CY2016 CY2017 CY 2016 Over 2015 CY 2017 Over 2016

HMO $75.77 $89.45 $90.68 $13.68 $1.23 

PPO Basic $153.64 $160.95 $146.64 $7.31 ($14.31)

PPO Medicare $309.50 $326.59 $276.01 $17.09 ($50.58)

CVS/Caremark was the PBM for CY2015 and CY2016

OptumRx was the PBM for CY2017
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OptumRx Complaints Received at CalPERS (Primarily by Telephone), by Month 
and Type (Medicare vs. Basic), 2017
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