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Expectations, Learnings & Opportunities

Proprietary and confidential © 2017, Castlight Health | 3



—

Expectations, Learnings & Opportunities

Going-In Expectations

= Delivering consumer-
grade cost & quality
transparency would yield
significant ROI through :

1. Unit Cost Savings -
shopping high-value care

2. Utilization Changes —
reducing overuse

3. Mix Changes — steering to
appropriate care levels

4. Program Adoption—
promoting utilization

Key Learnings

= Unit cost savings are not
enough to deliver desired
ROI

= Steering to appropriate
levels of care is the
biggest near-term
savings opportunity

= Right place, right time
intervention &
personalized
recommendations
represent greatest long-
term savings potential

Opportunities

Registration is only 4 to 6
percentage points below
targeted ROI threshold

Return use is at targeted
ROI threshold

Members find value in
one-stop experience

They see value in benefits
nav & personalization

Automated claims-based
targeting enables 1:1
promotion of Anthem
programs




Evolution of Castlight Platform
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Evolution of Castlight Platform

Best-In-Class
cost &
quality
transpgrency

castlight

HEALTH

2014

» Best out-of-pocket price coverage

» Broadest, curated support for clinical
quality and patient reviews (21 sources)

= 1,400 Medical, 3,000 Rx, 40 Dental
services integrated in one place

* Mobile focused experience
= Curated, proprietary education content

platfo

Best-in-Class Industry-First
health & benefits complete health
navigation plan integration

ENGAGE
2017 2018

Personalized, targeted outreach

Targeted, contextually relevant partner
integrations (telehealth, wellness)

Claims & search-based based recommendations
Pre-wired ecosystem of 30+ partners
Integration of wellbeing & incentives

One-stop benefits navigation experience
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What Castlight was

Cost

transparency

Limited quality

Sources

Desktop first

Orientation

—_

éASTLIGHT

Weicome to Castiight, Anne!

Melissa Bioom: Inbox [fJ] | W Bookmarks (0) | Your Account | Overview | Log Out | Need Help?

home

Know the cost & quality before you go.

Prices for doctors’ visits and services vary. We'll help you find the cheice that's right for you.

Find quality care and save

Find a doctor »

Rates for CA

Primary care  $32 - $202
Dermatologist $46 - $200
Ob/Gyn §97 - 8318

Find a Service »
EKG 21
Phys. therapy $15-
Lab test $4 -

Searching near pleasanton ca Change »

Rates for CA

-$73
$95
$137

Treat a Condition »
Office ER
Earache $130 $708
Pink eye $128 $447
Sore throat $150 8527

Avoid the emergency room when you can

We noticad you had an ER visit on 3/20/12. Emargency room visits can be
very expensive. If you nesd care right away, but your life is not in danger,

urgent care clinics can save you time and money.

> Want to leam more

about Castlight?

ptlol truir o

Profile Ratings Cost

In Natwork |°Q°ﬁ'0 $30

Jones, Patrick J., MD -

563 Market Street
San Francisco, CA 95116

(800) 123-4567 Q\

Specialties

Cardiac Electrophysiclogy. Gardiology,
Cardiology - Cardiovascular Disease, Internal
Medicing, Internal Medicing - Cardiovascular
Disease, Interventional Cardislogy

Languages Spoken
English
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What Castlight is today

Transparency
2.0: Support for

over 1400 shop-
able services

Quality 2.0:

21 nationally
recognized
sources,
including inline
quality
indicators

Consistent
experience
across desktop,
mobile, and
phone

castlight Home

o)

Your Benefit Programs

RedBrick Health Wellness
Program
Wellness

Doctor on Demand -
Psychology

Behavioral health

ALL BENEFIT PROGRAMS

WHO'S ON YOUR CARE TEAM?

O % completed

Primary care doctor

' Laboratory center

Finally, there's a simple way to keep v Urgent care

information about your doctors all in

one place, accessible from your : .
Local hospital

computer or mobile device. Set up your
Care Team today!

e Save up to $30 by staying in-network!
On 6/28/15 you received out-of-network care from Hom Kirk, Lisa, DC.

You can save up to $30 by staying in-network. Providers move in and out
of network often, so call to check their status!

GO IN-NETWORK

Find Care

Claims Your Plan Benefits Q

Health Plans Updated 1 year ago

Bloom's summary

MEDICAL

Spent to date $1,17O
Plan phase Deductible
°
® |
= 77% .
coslliqht

" B
Are you

& successful at
managing stress?

fealth benefit

TAKE A QuIZ

Wageworks
Health Savings Account

$4,101.78

SLAN STATUS

Your family
You have spent $500, and are currently in the
deductible phase.

Benefit

ecosystem
platform,
connecting over
150 data sources

Targeted
communication
engine

One stop shop
for all health

decisions,
benefits &
wellbeing
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What Castlight will enable in 2018

© ENGAGE

WELLBEING

Track activity,
eating and
sleeping habits
and earn rewards.

REWARDS BALANCE

50 7

FUND BALANCES

FSA

Flexible Spending Account

BENEFITS

Check o
Future
program
Receive perso|

support and g
helping you ...

CHAT

ﬁ (@) 0

Find Care Benefits

<|

9@ San Francisco

Physical therapy ‘

ENGAGE

Exercise and other non-invasive techniq

1 Make sure the provider is in
your network to save on
out-of-pocket costs.

SEA CLIFF

RICHMOND
ouTER  OISTRICT

Golden
Gate Park

BEST PROVIDERS

PRESIDIO

Highest rated
Judith Levine, MD

Physical therapy

relieve pain and recover from injury.

3 THINGS YOU SHOULD KNOW

© ] won aswauRy

Miss:

Dnlnres

124 Main St.

San Francisco, CA 94105

ok ko

Most revi

Lorraine Mulvihill, DO
50 Montgomery Ave. #190C
San Francisco, CA 94103

ew

Notification

o

RECOMMENDATION

It's time for your hemoglobin
Alc test

We noticed you haven't had an Alc test
within the last six months. The
hemoglobin Alc is an important test that
can help predict how likely you are to
experience symptoms, complications, and
even hospitalizations due to diabetes.

Search Labs

San Francisco

16 St

on ou | @
on 0 Wt Qogens
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Steering to Custom Networks and ACOs

New search framework
starts with educational
content to guide
member through care
options

CalPERS custom
networks are promoted
& explained to
members

Display order defined by
CalPERS and Anthem

Annual checkups and screenings are part of preventive care and are typically covered at
100%.

Having an ongoing and trusting relationship with a primary care doctor is one of the
mest important steps you can take to stay healthy.

3 If possible, choose higher-quality primary care doctors from a preferred tier.

Providers You pay $56 -

For primary care for adults near 678 QAK 5T SAN FRANCISCO CA $677

74117 Change Subject to plan
guidelines

1.David Borge MD 38

Family Medicine, Obstetrics and Gynecology, Prenatal |ssues 9 RATINGS

1580 Valencia 5t Suite 701

San Francisco, CA 94110 (2.0 mi)

2.Karen Khoo MD 50

Internal Medicine 1 RATING

A920 Coor, Dl

Consult your medical plan to understand

what you will pay for in-network care
received today.

Seeyour plan for details

Proprietary and confidential © 2017, Castlight Health

An ]:Ihf'm Home  Claims  PlanDetails  Benefits 0 o
Q. Primary care for adults near SAN FRANCISCOCA 94117 Search
Primary care for adults
First point of contact for any health concern and engoing preventive care.
3 things you should know Your coverage
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CalPERS Compare
Engagement and Use Patterns
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Registration and Return Rates (12 mos)

24% 24% 24% 24% 24% 24% 24% 24% 24%
23% 23% 23% ~ ~ ~ ~ ~ ~ ~
24% HH Registration

54%
53% 53%
52% 52% 52% 51%

52% 52% 52%
c ~ 7~ ~ 50%
\ ¥ \ 9 \

_.49%

480 49% Return Use

383

300

BoB Email
Campaign

258

195

160

New Registrations

0

Jun 2017 Jul 2017 Aug 2017 Sep 2017 Oct 2017 Nov 2017
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Top 10 Member Searches (3 mos)

Primary Care for Adults 4776 v 21%
Psychological and Psychiatric Care 2112 ¥ 33%
Colonoscopy 1212 ¥ 28%
Obstetrics and Gynecologic Care NG 1198 ¥ 31%
MR D 1047 ~ 16%
Dermatologist Visit [ HNNNEGEGEGEEEEEEEP 967 ~ 6% Over 1 OIOOO Sea rCheS
Orthopedic Surgeon Visit [P 701 ¥ 25% Per Month Avg in 201 7

Eye Doctor Visit NG 675 ~ 12%
ChiropracticCare | 582 ¥ 29%
LabTest D 498 v 28%

3,191 3,149

2,600

1,300

0

Week of Week of Week of Week of Week of Week of Week of Week of Week of Week of Week of Week of Week of Week of
28 Aug 4 Sep 11 Sep 18 Sep 25 Sep 2 Oct 9 Oct 16 Oct 23 Oct 30 Oct 6 Nov 13 Nov 20 Nov 27 Nov
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Engagement by At-Risk / High-Spend

Targeting Over-Penetration for these Cohorts B Registration M Return Rate
90.0% -
80.0% - 74.0% 73.0% 74.0% 72.0% 72.0%
70.0% -
60.0% -
50.0% - 49%
Return Use
40.0% -
O, -
30-0%’ I 24%
20.0% - Registration
10.0% -
0.0% -
Depression Diabetes Low Back Pain Pregnancy Routine users of
care
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Action Outreach to At-Risk / Hi-Spend Cohorts

CARDIAC CARE

_

216

members engaged

View full report

WEIGHT
MANAGEMENT

Jp—

6,257

members engaged

View full report

BACK PAIN HIP AND KNEE PAIN

—

5,915 425

members engaged members engaged

View full report View full report

/—

PREGNANCY

P

1,052

members engaged

View full report

CANCER CARE

J—

896

members engaged

View full report

GAPS IN
PREVENTIVE CARE

il

2,822

members engaged

View full report

COLON CANCER GAPS IN PEDIATRIC
SCREENING PREVENTIVE CARE

_

3,601 2,118

members engaged members engaged

View full report View full report

_—

PEDIATRIC ER
PREVENTION

/'/—

1,246

members engaged

View full report

ADULT ER
PREVENTION

|

6,814

members engaged

View full report

DIABETES

Jpa—

2,088

members engaged

View full report

Action Launched Q4-2016

15,731

Members engaged

9,036

Actions taken

Proprietary and confidential © 2017, Castlight Health | 15



Action : Adult ER Prevention

Total actions taken
What actions have members taken across all adult er prevention campaigns?

Reviewed Decision Support Content

Performed Search 133

Contacted a Program 54

Total engagement
How many members have engaged with all adult er prevention campaigns?

8,400
5,600 5,187
2,800 6, 8 1 4
Members engaged
’ 2016-Q4 2017-Q1 2017-Q2

castlight

Castlight helps you make healthcare decisions with confidence

Sign in to your account for r zed recommendations

Since activation ~

s

678 Life happens: Be prepared when you

need immediate care

From sprained ankles to abdominal pain, many adults choose
the emergency room first.

If your condition is not life-threatening, urgent care centers and

Updated as of 12/13/2017 2:01 A < , % g
nurse lines are affordable, high-quality alternatives.

Castlight helps you find in-network, same day care options and
keeps them at your fingertips when you need them most.

Learn more

Not relevant to me

Since acti

6,729 6,814

Never be caught without your
insurance card again

865

Actions taken

Download Castlight mobile

Review your past care spending by
month

2017-Q3 2017-Q4

See your claims

Updated as of 12/1!

Proprietary and confidential © 2017, Castlight Health
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2018 Engagement Strategy Highlights

Driving additional registration & return use in 2018 hinges
on 4 key tactics:

Ground Game Communications In-App Promotion

= Key location on site events = New program spotlights

= Target 50 champions = Additional Action campaigns
Direct Marketing Targeted Emails

= Test inserts & mailers = Leverage Qtr BoB campaigns
= Promo by Anthem Guides = Spouse campaigns
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Anthem Engage Demo
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Platform Enhancements in 2017

Enhanced clinical quality, New web design for key benefits
including 27 outcomes-based / education pages will be more
metrics for physicians personalized and easy to use

Universal Search, allowing search

Completely redesigned mod
by program or vendor name ompletely redesigned modern

mobile app

/ Framework for push notifications Improved Provider Directory
to for greater engagement / match rates, reducing duplicates

and improving quality coverage
Introduction of Care Center v1.0, P 99 y 9

including new Benefit Programs
and expanded Care Team
functionality

Upgraded urgent care search
capability
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Value of Castlight to CalPERS

1. Proven impact with high-risk / high-spend cohorts
2. Effective enabler of Anthem cost-control programs
3. Simplifies entire healthcare & benefits experience

4. Creates personalized communications backbone
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