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Agenda
• Updates

• Current Offering

• Customer Service

• Question and Answer
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Updates
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Long-Term Care Solicitation

Optional Daily Benefit Amount 
Purchase Option

Claims Administration

Key Statistics



Current Offering

Expanded
Eligibility Marketing

New 
Applications

4

Long-Term Care Semi-Annual Report | September 2017                  Agenda Item 5, Attachment 1

https://www.google.com/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=0ahUKEwjn0tCGlfvVAhXLv1QKHXCFDm0QjRwIBw&url=https://www.highlineschools.org/site/Default.aspx?PageType%3D3%26DomainID%3D4%26PageID%3D1%26ViewID%3D047e6be3-6d87-4130-8424-d8e4e9ed6c2a%26FlexDataID%3D12849&psig=AFQjCNFGvLNCHWKYOPLnjfQ2Wj-S-wwXxA&ust=1504052149262254


5

Long-Term Care Semi-Annual Report | September 2017                  Agenda Item 5, Attachment 1



Question & Answer
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