ATTACHMENT C

RESPONDENT'S ARGUMENT



March 28, 2017

To: CalPERS Board of Administration

Subject: Appeal of the Effective Retirement Date of Hannah M. Clayborn
Agency Reference No. 2016-0496

OAH Case No. 2016090728

[Note: A correction (with documentation) to certain information contained in the Report from the Administrative
Law Judge Mary Margaret Anderson, February 22, 2017, on this case follows this brief.]

Introduction

Pursuant to Article X VI, Section 17 of the California Constitution, CalPERS owes fiduciary duties to
Members. Fiduciary duties require CalPERS to provide Members and others with timely, accurate,
information. (City of Oakland v. Public Employees’ Retirement System (2002) 95 Cal.App.4th 29,40.)
Should members be given the information they need, including appropriate graphs and other documents
to make a good decision about when to retire? Should members be notified personally when they are
eligible to retire, and accurately informed by CalPERS about their retirement options over time?

My appeal requests a retroactive retirement date of February 3, 2013, based upon misleading
information and omissions of other important information by CalPERS in its Annual Member
Statements, which led to excusable and reasonable errors by me in delaying my application to retire
until October 13, 2015.

This retroactive retirement date allows me to recover approximately $24,569 of my retirement benefits.

There are indications that that the “mistakes” and misconceptions I experienced that are detailed below
were not unique and are “reasonable” under California Public Employees’ Retirement Case Law under
Atrticle 4, Section 20160 noted specifically below. During my October 2015 encounters with CalPERS
customer service representatives, I was told that they ...speak to people like me every week, some of them
already 70 years old. The number of people similarly affected could be discovered by surveying those
inactive (unemployed) CalPERS members who applied for retirement after the age of 59, and especially
those who waited until age 70, subverting their own best financial interests.

If CalPERS had not discontinued mailing Annual Member Statements to its members in 2013, or had
informed me personally how to locate that digital statement on its website, I would have received notice
that I was eligible to retire that year and would have been instructed to call CalPERS for any retirement
application information or options (a new feature of the 2013 statement). I almost certainly would have
done so, and hopefully would have been advised in my best interests to apply for benefits as soon as
possible. Further, CalPERS failed to send me or inform me about the existence of a crucial retirement
planning tool, Percentage of Compensation Graph 2 @ 55 [Exhibit A] which allows members to
calculate various potential benefits over time, an overview not available in any other way.

None of the factual information or dates contained in this appeal has been contested by CalPERS, only its
conclusion.

Statement of Case

[NOTE: the great majority of my CalPERS service credit is from municipal employment as the director of small
history museums from 1979 to 1998. From 1998 to 2015 I was an inactive member, relying solely on ]
information sent in the mail to me from CaIlPERS. Due to a short seasonal job as a history tour guide at a rural
state park (.377 of one year service credit) in 2010 and 2011, CalPERS lists me now as a state employee. State Parks
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sent me no information on CalPERS retirement details or options. Although I last worked as a tour guide in July
2011, state parks did not remove me from their seasonal roles until February 3, 2013. Hence that is the date I
technically became eligible to apply for retirement from CalPERS, and that is the retroactive retirement date
requested.]

Under the applicable law, California Public Employees’ Retirement Law, Article 4, Correction of Error
and Omissions
§ 20160. Criteria for Correction
(a) Subject to subdivisions (c) and (d), the board may, in its discretion and upon any terms
it deems just, correct the errors or omissions of any active or retired member, or any
beneficiary of an active or retired member, provided that all of the following facts exist:
(1) The request, claim, or demand to correct the error or omission is made by the party
seeking correction within a reasonable time after discovery of the right to make the
correction, which in no case shall exceed six months after discovery of this right...

On October 7, 2015, during a phone call to a CalPERS customer service representative, I discovered that
the contributory retirement account that I had been tracking on my Annual Member Statements for
decades had no bearing in fact on my eventual retirement benefits. Always featured prominently on
these statements, that account, accruing attractive interest annually, had no disclaimer or
annotation to indicate that it was unrelated to my eventual benefits. [Exhibit B] Further I
discovered that my actual benefits depended largely upon a certain version of a graph entitled
Percentage of Compensation Graph 2 @ 55. [Exhibit A ] I had never received this graph, either from
CalPERS or from any of my employers since 1979,

According to that Percentage of Compensation Graph, my retirement benefits had slowed considerably in
appreciation from the age of 55 on, to the point in 2015, that I was forfeiting an entire year’s worth of
retirement, approximately $15,000, for an annual increase of approximately $800. The CalPERS
representative stated that the graph was not available on the CalPERS website, but that it could be mailed
to me. The representative advised me to apply for retirement as soon as possible and further commented
that, I talk to peaple like you every week, some of them already 70 years old. 1 was told that I could ask
for retroactive retirement. I applied for retirement on October 13, 2017, and simultaneously asked for
a retroactive retirement date. Therefore I requested that correction within a reasonable time after
discovery, 6 days.

§ 20160...(2) The error or omission was the result of mistake, inadvertence, surprise, or
excusable neglect, as each of those terms is used in Section 473 of the Code of Civil
Procedure...

I received mailed Annual Member Statements from CalPERS from 1998 (the end of my active CalPERS
employment) until 2012. In 2013 CalPERS discontinued mailing Annual Member Statements, but
did not individually notify its members of this change to online statements. CalsPERS states that a
general notice appeared on page 7 of a newsletter entitled “Perspectives” dated Spring 2013. I never saw
that 2013 news magazine, nor one it claims to have sent in 2014, and these newsletters were probably
discarded as junk mail by my family for the following reason.

In July 0f 2012, I was diagnosed with stage 3b breast cancer and throughout much of 2013 and 2014 was
living in another location to undergo surgery, and regular treatments with chemotherapy and radiation.
After much research, I was lucky enough to be accepted into a promising clinical vaccine trial in 2013
that ended in May of 2015. While living part-time elsewhere in 2012, 2013, and part of 2014, I received
all letters and personal mail addressed to me, but not all of the many magazines, periodicals, journals, and
junk mail that I receive. The newsletter “Perspectives” was not tagged as an important communication.
The small notices of discontinuation of mailed Annual Member Statements and reliance on online sources
were apparently inside on pages 4 and 7 of these publications.
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Therefore CalPERS failed to provide ...Members and others with timely, accurate, information. (City
of Oakland v. Public Employees’ Retirement System (2002) 95 Cal.App.4th 29,40.) Missing a notice
buried in a general newsletter during a critical illness and change of residence is an excusable error
on my part as stipulated in § 20160 (2). Since I was not informed personally by CalPERS that my
Annual Member Statements had been discontinued, I was also not informed about the CalPERS
website or the fact that it posted a digital version of my Annual Member Statement ONLY in that
online location.

My Annual Member Statements from 1998 to 2012 led me to believe that my contributory retirement,
“account” was accruing in worth annually. It emphasized and featured a dollar amount in an “account”
that earned an attractive rate of interest, like any bank account. [Exhibit B] Each year the account grew
and therefore gained substantially more interest. Nothing on the statement countered a reasonable
assumption that an increase in the total dollar amount of that contributory retirement account
would increase my eventual retirement benefit amount.

A superior court judge, Christopher J. Warner, who retired with a disability allocation from CalPERS in
2010 had a similar misconception about this contributory retirement account. He believed that the account
shown on his Annual Member Statement was owed to him despite his disability retirement allocation, and
he took that case to the San Bernadino County Superior Court. (Christopher J. Warner v. CalPERS (2015)
Superior Ct. No. CIVDS1300493).

CalPERS Annual Member Statements to 2012 stated that eventual retirement benefit is calculated as
Service Credit x Benefit Factor x Final Compensation = Unmodified Allowance (highest monthly
pension). That statement proceeds on the next page to define in detail service credit and final
compensation, but offers only a few words to define benefit factor: “benefit factor(s) of your retirement
formula(s) of your retirement age.” There is no mention of any detailed graph or tool which would
further explain or define the meaning of benefit factor and absolutely no reference to a publication
called Percentage of Compensation Graph 2 @ 55. [Exhibit B] This short definition led myself and an
unknown number of others to erroneously equate benefit factor to age at retirement. This definition
would lead to a reasonable conclusion that the eventual retirement benefit would increase
appreciably with the age at which you applied for it, just as Social Security does.

$20160...(3) The correction will not provide the party seeking correction with a status,
right, or obligation not otherwise available under this part.

Failure by a member or beneficiary to make the inquiry that would be made by a
reasonable person in like or similar circumstances does not constitute an “error or
omission” correctable under this section...

CalPERS management contends that I did not make the inquiry that a “reasonable” person would
have made. Their assertion relies solely on the subjective opinion of CalPERS management
personnel, presenting no supporting evidence that other CalPERS members have not made the
same mistake.

Yet the information CalPERS supplied on its Annual Member Statements through 2012, as
described above, was both misleading and incomplete. Ambiguously defining the term benefit
Jactor as your retirement formula(s) at your retirement age, and failing to reference or promote
access to a crucial method of calculating that benefit factor, a graph entitled, Percentage of
Compensation Graph 2 @ 55, could lead a reasonable person to conclude that their retirement
benefit was increasing appreciably with age.

The Annual Member Statements further featured and emphasized a contributory account that was

accruing considerable interest annually. No notation or annotation indicates that this contributory
account is unrelated to eventual retirement benefits. At least one superior court judge, in fact,
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litigated to receive his contributory retirement account along with his benefits. (Christopher J.
Warner v. CalPERS (2015) Superior Ct. No. CIVDS1300493)

I am an educated and published anthropologist, historian, writer, and professional editor. Almost all of my
career was spent as a successful executive director of small history museums, and I have edited over 100
published histories and authored five in other private employment. If at any time during my active
municipal employment (1979 to 1998) or my inactive CalPERS membership (1998 to 2015) I had
received the calculating graph, Percentage of Compensation Graph 2 @ 55, or been informed of its
existence, there would probably have been no misconception.

Based on my misconception, and my understanding of the Annual Member Statements, I felt assured
during my serious illness from 2012 to 2015 that my retirement “account” and my eventual benefits were
accruing appreciably with my advancing age.

$ 20160...(b) Subject to subdivisions (c) and (d), the board shall correct all actions taken
as a result of errors or omissions of the university, any contracting agency, any state
agency or department, or this system....

Errors and omissions by CalPERS in this case are clear. There is no doubt that CalPERS discontinued its
mailed Annual Member Statements in 2013, without individually notifying its members. That point is
uncontested. While CalPERS claims that a small notice on page 4 of a new magazine, Perspectives is
sufficient notice to members, it failed as notification in my case, someone seriously ill and living partially
away from home. A personal letter or email would have and should have alerted me to the existence of the
CalPERS website and my online Annual Member Statement in 2013 and 2014. And it follows that
therefore I never received any communications sent to me in digital form on the website in 2013, 2014,
and 2015.

My Annual Member Statements from 1998 to 2012 were misleading as described previously. They
emphasized an interest-earning contributory account which had in fact no relation to eventual retirement
benefits. Most importantly it makes no hint or reference to an important tool for evaluating options for the
timing of retirement, a graph entitled Percentage of Compensation Graph 2 @ 55 [Exhibit A]

It seems clear that CalPERS itself acknowledged the confusion caused by portions of the Annual Member
Statements from 1998 to 2012. CalPERS changed that content abruptly in 2013, replacing the entire
explanatory section about retirement benefits with the following terse statement, 7o determine your future
retirement benefits, visit the Retirement Planning Calculator or submit a Retirement Allowance Estimate
Request on our Web site. [Exhibit C] Unfortunately, that 2013 Annual Member Statement was only
posted online, without notifying me personally by letter or email.

It should be noted, that even if [ had called CalPERS customer service, representatives generally calculate
benefits at only one point in time, and an official request for a written benefit calculation to CalPERS,
which takes 45 to 90 days to receive, calculates only one date per request. This does not present a range of
options or an overview for a prospective retiree, and only the Percentage of Compensation Graph 2 @ 55
can do that. On October 7, 2015, I was lucky to contact a very knowledgeable representative who seemed
to have past experience with this problem and who commented after recommending immediate
application for retirement, / speak to people like you every week, some of them already 70 years old.

(c) The duty and power of the board to correct mistakes, as provided in this section, shall
terminate upon the expiration of obligations of this system to the party seeking correction
of the error or omission, as those obligations are defined by Section 20164.

(d) The party seeking correction of an error or omission pursuant to this section has the
burden of presenting documentation or other evidence to the board establishing the right
to correction pursuant to subdivisions (a) and (b).
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I believe I have presented the documentation and evidence required to fulfill section (d) above,
none of the factual information is contested by CalPERS. On its part, CalPERS has only the
subjective judgement of its own administrative personnel, hardly an impartial source, to establish
that my mistake could be made by no “reasonable” person.

Only CalPERS has the ability to calculate how many others have made a similar mistake. I am
powerless to do so. As previously stated, that could be done by surveying the number of
unemployed members who opted for retirement past the age of 59.

(e) Corrections of errors or omissions pursuant to this section shall be such that the
status, rights, and obligations of all parties described in subdivisions (a) and (b) are
adjusted to be the same that they would have been if the act that would have been taken,
but for the error or omission, was taken at the proper time...

If CalPERS had continued to mail Annual Member Statements in 2013, or had informed me how to locate
that statement on its website, I would have received notice thereby that I was eligible to retire and would
have been instructed simply to call CalPERS for all calculation or information about retirement options (a
new feature of the 2013 statement). I almost certainly would have done that and hopefully would have
been advised, in my best interests, to apply as soon as possible. At that point, any delay in applying for
retirement only benefited CalPERS, as the total benefit amount was increasing only a few hundred dollars
annually. I would have to live approximately another 30 years to begin to financially benefit from the
delay.

This error and omission, therefore can and should be corrected by using the official date of eligibility,
February 3, 2013, as the retroactive retirement date.

Conclusion

In one of the cases cited above, City of Oakland v. Public Employees’ Retirement System (2002), the court
drew the conclusion that the constitutional amendment meant that CalPERS has “a fiduciary duty to
provide timely and accurate information to its members.” and then went on to quote from CalPERS’ own
precedential decision, In re the application of Smith that “[t]he duty to inform and deal fairly with
members also requires that the information conveyed be complete and unambiguous.” (City of Oakiand,
supra at 40.)

The information CalPERS supplied to me was both incomplete and ambiguous. CalPERS contends that it
was my duty to inquire and discover, but these precedents rule otherwise. These precedents indicate that I
should have been informed personally when I was eligible to retire and been given the materials to make
that decision wisely, including the publication Percentage of Compensation 2 @ 55.

CalPERS administrative personnel cannot impartially make the judgement as to whether the mistake 1
made was reasonable or not under the law, unless they can show that no other reasonable members have
made a similar mistake. The deletion of the explanatory section on retirement benefits for the first
time in the 2013 Annual Member Statement [Exhibits B & C], a statement which I never received,
signals that even CalPERS understood there was a tendency to misinterpret the information that
they had disseminated for so long.

Taken together, the circumstances of my case fall within the framework of the applicable law, and I
therefore request a retroactive retirement date of February 13, 2013, the first date that I would have been
eligible to apply for retirement, had CalPERS not supplied misleading information and omitted other
crucial information, including individual notifications and the Percentage of Compensation, 2@55 for my
employment category.
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Thank you for your time and attention.

[Note: Factual error, Administrative Law Judge Report page 4/5, item 12. “She was advised that an
application was needed to accompany the check...”

During the hearing before Judge Mary Margaret Anderson on February 7, 2017, extraneous evidence was
introduced by the attorney representing CalPERS regarding my attempt to buy $2,379.81 worth of
CalPERS service credit in 2005. It was an unrelated request introduced for the stated purpose of showing
that I knew how to call CalPERS on the telephone, an ability I have never disclaimed in any written or
spoken testimony. However, in drawing on this subject, Judge Anderson has inadvertently made a factual
error. I did, in fact, fill out the appropriate application [Exhibit D] to accompany the $2,379.81 check in
question, made out to CalPERS, and furthermore had the personnel Department of the City of Novato
also fill out other required forms. CalPERS’s attorney did not include the final communication, dated
February 3, 2006, from CalPERS to me on this subject, which made additional requests that neither I, nor
anyone in the City of Novato Personnel Department, could decode. CalPERS also asked for $5,043.57, an
amount greater than the original check offered to them. Since I did not have the additional money, that
ended the matter for me. I could not proceed.

Although I question the relevance of these documents, and I did not submit them, this evidence does
illustrate the opacity and confusion caused by some of CalPERS’s requirements and communications.]

Cases Cited

City of Oakland v. Public Employees’ Retirement System (2002) 95 Cal.App.4th 29,40.
(Christopher J. Warner v. CalPERS, (2015) Superior Ct. No. CIVDS1300493)

In re Application of Smith (March 31, 1999) PERS Prec. Dec. No. 99-01

Exhibits

A Percentage of Compensation Graph, 2 @ 55, Local Miscellaneous Version (1 page)

B CalPERS Annual Member Statement, Hannah M. Clayborn, 2012 (4 pages)

C CalPERS Annual Member Statement, Hannah M. Clayborn, 2013 (from digital version) (2 pages)
D

Record of communications regarding unrelated request to CalPERS to purchase $2,379.81 worth
of service credits, 2005, 2006. (8 pages)
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53
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PERCENTAGE OF FINAL COMPENSATION

55
2.000
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2.052

2.104 |

2.314

2.366

Years of Service Percentage of Final Cmn 15
5 7.13 | 7.61 | 814 | 871 | 9.33 | 10.00 | 10.26 | 10.52 [ 1078 {11 1183 | 12.09
6 856 | 9.13 | 9.77 | 1045 | 11.20 | 12.00 | 1231 | 12.62 |\ 12.94 [113. 14.20 | 14.51
7 9.98 | 10.65 | 11.40 | 12.19 | 13.06 | 14.00 | 14.36 | 14.73 | 15.09 | 15.47 | 15.83 | 16.20 | 16.56 | 16.93
8 11.41 | 12.18 | 13.02 | 13.94 | 14.93 | 16.00 | 16.42 | 16.83/| 17.25 17.68 | 18.10 | 18.51 | 18.93 | 19.34
2 12.83 | 13.70 | 14.65 | 15.68 | 16.79 | 18.00 | 18.47 | 18.94 | 19.40 | 19.89 | 20.36 | 20.83 | 21.29 | 21.76
10 14.26 | 15.22 | 16.28 | 17.42 | 18.66 | 20.00 | 20.52 | 21.04 | 21.56 | 22.10 | 22.62 | 23.14 | 23.66 | 24.18
11 15.69 | 16.74 | 17.91 | 19.16 | 20.53 | 22.00 | 22.57 | 23.14 | 23.72 | 24.31 | 24.88 | 25.45 | 26.03 | 26.60
12 17.11 | 18.26 | 19.54 | 20.90 | 22.39 | 24.00 | 24.62 | 25.25 | 25.87 | 26.52 | 27.14 | 27.77 | 28.39 | 29.02
13 18.54 | 19.79 | 21.16 | 22.65 | 24.26 | 26.00 | 26.68 | 27.35 | 28.03 | 28.73 | 29.41 | 30.08 | 30.76 | 31.43
14 19.96 | 21.31 | 22.79 | 24.39 | 26.12 | 28.00 | 28.73 | 29.46 | 30.18 | 30.94 | 31.67 | 32.40 | 33.12 | 33.85
15 21.39 | 22.83 | 24.42 | 26.13 | 27.99 | 30.00 | 30.78 | 31.56 | 32.34 | 33.15 | 33.93 | 34.71 | 35.49 | 36.27
16 22.82 | 24.35 | 26.05 | 27.87 | 29.86 | 32.00 | 32.83 | 33.66 | 34.50 | 35.36 | 36.19 | 37.02 | 37.86 | 38.69
17 24.24 | 25.87 | 27.68 | 29.61 | 31.72 | 34.00 | 34.88 | 35.77 | 36.65 | 37.57 | 38.45 | 39.34 | 40.22 | 41.11
18 25.67 | 27.40 | 29.30 | 31.36 | 33.59 | 36.00 | 36.94 | 37.87 | 38.81 | 39.78 | 40.72 | 41.65 | 42.59 | 43.52
19 27.09 | 28.92 | 30.93 | 33.10 | 35.45 | 38.00 | 38.99 | 39.98 | 40.96 | 41.99 | 42.98 | 43.97 | 44.95 | 45.94
20 28.52 | 30.44 32;§G 34.84 | 37.32 | 40.00 | 41.04 | 42.08 | 43.12 | 44.20 | 45.24 | 46.28 | 47.32 | 48.36
21 29.95 | 31.96 | 34.19 | 36.58 | 39.19 | 42.00 | 43.09 | 44.18 | 45.28 | 46.41 | 47.50 | 48.59 | 49.69 | 50.78
22 31.37 | 33.48 | 35.82 | 38.32 | 41.05 | 44.00 | 45.14 | 46.29 | 47.43 | 48.62 | 49.76 | 50.91 | 52.05 | 53.20
23 32.80 | 35.01 3.7.44. 40.07 | 42.92 | 46,00 | 47.20 | 48.39 | 49.59 | 50.83 | 52.03 | 53.22 | 54.42 | 55.61
24 34.22 | 36.53 | 39.07 | 41.81 | 44.78 | 48.00 | 49.25 | 50.50 | 51.74 | 53.04 | 54.29 | 55.54 | 56.78 | 58.03
25 35.65 | 38.05 495?0 43.55 | 46.65 | 50.00 | 51.30 | 52.60 | 53.90 | 55.25 | 56.55 | 57.85 | 59.15 | 60.45
26 37.08 | 39.57 | 42.33 | 45.29 | 48.52 | 52.00 | 53.35 | 54.70 | 56.06 | 57.46 | 58.81 | 60.16 | 61.52 | 62.87
27 | 38.50 | 41.09 4396 47.03 | 50.38 | 54.00 | 55.40 | 56.81 | 58.21 | 59.67 | 61.07 | 62.48 | 63.88 | 65.29
28 39.93 | 42.62 | 45.58 | 48.78 | 52.25 | 56.00 | 57.46 | 58.91 | 60.37 | 61.88 | 63.34 | 64.79 | 66.25 | 67.70
29 41.35 | 44.14 :'.47-21 50.52 | 54.11 | 58.00 | 59.51 | 61.02 | 62.52 | 64.09 | 65.60 | 67.11 | 68.61 | 70.12
30 42.78 | 45.66 | 48.84 | 52.26 | 55.98 | 60.00 | 61.56 | 63.12 | 64.68 | 66.30 | 67.86 | 69.42 | 70.98 | 72.54
31 4421 | 47.18 | 50.47 | 54.00 | 57.85 | 62.00 | 63.61 | 65.22 | 66.84 | 68.51 | 70.12 | 71.73 | 73.35 | 74.96
32 45.63 | 48.70 | 52.10 | 55.74 | 59.71 | 64.00 | 65.66 | 67.33 | 68.99 | 70.72 | 72.38 | 74.05 | 75.71 | 77.38
33 47.06 | 50.23 | 53.72 | 57.49 | 61.58 | 66.00 | 67.72 | 69.43 | 71.15 | 72.93 | 74.65 | 76.36 | 78.08 | 79.79
34 — | 51.75 | 55.35 | 59.23 | 63.44 | 68.00 | 69.77 | 71.54 | 73.30 | 75.14 | 76.91 | 78.68 | 80.44 | 82.21
35 — — | 56.98 | 60.97 | 65.31 | 70.00 | 71.82 | 73.64 | 75.46 | 77.35 | 79.17 | 80.99 | 82.81 | 84.63
36 — — — | 6271 | 67.18 | 72.00 | 73.87 | 75.74 | 77.62 | 79.56 | 81.43 | 83.30 | 85.18 | 87.05
37 — — — — | 69.04 | 74.00 | 75.92 | 77.85 | 79.77 | 81.77 | 83.69 | 85.62 | 87.54 | 89.47
38 -— — - - — | 76.00|77.98 | 79.95 | 81.93 | 83.98 | 85.96 | 87.93 | 89.91 | 91.88
39 — — — — - — | 80.03 | 82.06 | 84.08 | 86.19 | 88.22 | 90.25 | 92.27 | 94.30
40 — _— — — —_ — — 84.16 | 86.24 | 88.40 | 90.48 | 92.56 | 94.64 | 96.72
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OAH Case # 2016090728

Your Membership Status

Your June 30, 2012 Annual Member Statement contains important informati_oh' on your account and the benefits
available to you and your family as a member of the California Public Employees’ Retirement System (CalPERS).

Your total CalPERS service credit of 15.341 vears consists of:

; State Misc 2% @ 55 0377 of California
Misc. 2% (@ 55 13.830 iy of Healdsburg
Misc. 2% @ 55 1.134

ty of Novato

While every effort has been made to ensure the accuracy of this report, it should be understood that it does not have the force and
effect of law, rule, or regulation governing the payment of benefits. Should any difference or error occur, the law will take precedence.

www.calpers.ca.gov

888 CalPERS (or 888-225-7377)




' Member: HANNAH M CLAYBORN

. After Tax
Contributions

CalPERS-covered employment The interest credited to your accou
crediting rate of 6%.

Member and employer contributions are maintained in separate accounts i Inac
Employees' Retirement Law Employer conmbutlons arc pald mto the em 'n
account balances and are not refundable to you. o

= service credit with each of your employers, T
» benefit factor(s) of your retlrement fo_rmula(s) fo

« final compensation, which is your. avérége monthi p
3l Your benefit is calculated as follows: v

Service Credit x Benefit Factor x Final cOrnpensatlon Unmo

g

You will be eligible for a monthly retirement benefit after you sepamlc f‘
visit our Web site or call our toll-free number for additional mformaunn
to receive a monthly retirement benefit or elect to receive a refund no later

1/2, unless at that time you are employed ata CalPERS-covemd employe' :
system.

4

mﬂ:J B

To determine your future retirement benefits, visit the Retirement Esumatc‘
Estimate Request on our Web site.

beneficiary. This amount is subject to change.

.;gﬁdance with the California Public
acooum, they are not shown in member

Your future CalPERS monthly service retirement benefit will be based on your:
ur retlrement age, and

rate. for the last, or mghest 12 or 36 months.

lifi F' Allowance (hlghest monthly pension)

\CalPERS covered employment. Please
ederal law requires you must either begin
calendar year in which you reach age 70
Cahfonuapubhcly funded retirement

alor or submit a Retirement Allowance

Upon your death after retirement, a $2,000 lump sum death benefit may be pald %CalPERS to your named or statutory

Exhibit B, Clayborn
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Exhibit B, Clayborn
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Service Credit
The CalPERS service credit shown reflects your qualifying years f sel
employers. Generally, 1720 hours equals one year of service credit. P
based on the number of hours worked. This service credit may differ
for personnel-related matters, such as sick leave and vacation accrua
your retirement allowance by redepositing withdrawn contributions hasing Additional Retirement
Service Credit (ARSC), military service, leave of absence, service membershlp, or other types of
service credit. The purchase of some service credit types may also be used to meet minimum service credit
requirements for retirement. Please visit our Web site for more information.

e under all your CalPERS-covered
me employees earn service credit
that used by your employer

ou may be eligible to increase

Final Compensation

Final compensation for school service is the average monthly pay rate for the last or highest 12 consecutive
months of CalPERS membership. For state and public agency service, either 12 or 36 months is applicable,
based on your membership date, bargaining unit, or your employer(s) contract provision(s) at the time you
retire. Final compensation may be adjusted for service that is coordinated with Social Security.

Saving for the Future

Whether you are planning on retiring just around the corner or many years in the future, you need to think
about what you will be able to afford when you retire. If you haven't already, you should seriously consider
developing a formal savings plan to ensure your financial goals are met. You might also want to look into
supplementing your CalPERS defined benefit plan with a defined contrlbutlon plan such as a 401(k) or 457
plan. Please visit our Web site for more information.

Retiring Soon?

If you are considering retirement in the near future, please read our booklet Planning Your Service
Retirement. If you have made the decision to retire, please review the booklet Stepping Into Retirement:
A Guide to Completing Your CalPERS Service Retirement-Election Application. This boeklet-includes-the -
application for retirement, and detailed information and processing instructions for completing your
application.

Disability Retirement Benefits
If you have a disability that is permanent or of extended and uncertain duration, you may be entitled to a
monthly disability allowance payable for life or until recovery.

Pre-Retirement Death Benefits and Beneficiary Designation

If you die before retirement, your beneficiary or eligible survivor may be entitled to a lump sum or monthly
death benefit (or both) depending on your unigue circumstances. Your member benefit booklet provides a
description of these benefits. If you would like to name or change your beneficiary(ies), you must complete a
Beneficiary Designation Form. The designation form is available from your personnel office or via download
from the CalPERS Web site. Please be aware that certain life events such as marriage, registration of
domestic partnership, divorce or termination of domestic partnership, and the birth or adoption of a child
may revoke a previous designation. If there is no valid designation on file at your time of death, the benefit
will be paid to your survivor(s) in the order provided by law: spouse/reg;stered domestic partner; children;
parents; siblings; estate or trust,

Questions about the amount 'of your contributions, |nterest, or service credit?
Please write to CalPERS and include your full name, Social Secunty number, address, daytime telephone
number, and your current employer s name. Send your questions to:

Customer Account Services Division

. CaIPERS EEEE

Agency Ref #2016 0496

WWW.CE‘FEI‘S.CE-QOV 888 CalPERS (or 888-225-7377)

0Q728
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Connect with CalPERS — Online! 3
CalPERS has many online resources to keep you |nformed ab Q related to CalPERS
and your benefits. ‘ i

CalPERS On-Line
www.calpers.ca.gov i
Your first source for Information about CalPERS beneﬁts and s

my|CalPERS
my.calpers.ca.gov

» Retirement planning calculators and tools
Quick access to your statements and account information «
Instructor-led and online courses through the CalPERS Educat
Status updates, health plan information, and more! “

°* = -

CalPERS Responds

www.calpersresponds.com

Providing you important information and perspectives from CalPERS Ieaders on issues related to pensions,
investments, and health care.

Connect with us today!

Follow us on Twitter: twitter.com/CalPERS

Like us on Facebook: facebook.com/myCalPERS

View Videos on YouTube: youtube.com/CalPERSNetwork

Need More Information?
~Go to CalPERS On-Line-at; www.calpers-ca.gov and send us your questions via AS'k CalPERS.

Call us toll-free at 888 CalPERS (or 888-225-7377).
TTY: (877) 249-7442,
Visit your nearest Regional Office.

my|CalPERS 0908 (Rev. 3/1/12)

www.calpers.ca.gov I 888 CalPERS (or 888-225-7377)
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Your CalPERS Contributions:

Aiter Tax

Tax Deferred

Contributions Contributions Interest Total Service Credit (yrs)
Beginning Balance July 1, 2012 . $3,703.08 $20,838.85 $87,274.72 $111,816.65 15.341
Changes Fiscal Year 20122013 $0.00 $0.00 $6,704.27 $6,704.27 0.000
Ending Balance June 30, 2013 $3,703.08 $20,838.85 $93,978.99 $118,520.92 15.341

These funds cannot be borrowed against and are available to you only upon permanent separation from all CalPERS-covered employment.
The interest credited to your account was computed at the annual interest crediting rate of 6%.

Your Service Credit Details:

Your total CalPERS service credit of 15.341 years consists of:

Benefit Formula Service Credit (yrs) Employer

State Misc 2% @ 55 0.377 State of California
Misc. 2% @ 55 13.830  City of Healdsburg
Misc. 2% @ 55 1.134  City of Novato

Page 1 of 2 my|CalPERS 2193

CalPERS ID.
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Your Account Information:

Your CalPERS ID

Eligible for service retirement

Post-retirement lump sum death benefit

Factors That May Affect Your Benefits:

To determine your future retirement benefits, visit the Retirement Planning Calculator or submit a Retirement Allowance Estimate Request on

our Web site.

CalPERS has made every effort to ensure the accuracy of this report. This document does not have the force and effect of law,
rule, or regulation governing the payment of benefits. Should any difference or error occur, the law will take precedence.

Additional accounts
If you are participating in any of the following plans, more
information and account balances are available here:

CalPERS Supplemental Income 457 Plan
https://calpers.ingplans.com (800) 260-0659

State Peace Officers' and Firefighters' Supplemental Plan
https/poffsup.ingplans.com (888) 600-POFF (7633)

CalPERS Supplemental Contributions Plan
https/calpers.ingplans.com (800) 260-0659

Slate Alternate Retirement Program

hitpsy//www.savingsplusnow.com (855) 616-4SPN (4776)

my|CalPERS 2193

Page 2 of 2

Questions about the amount of your contributions,
interest, or service credit?
* Login to your'account at my.calpers.ca.gov and send a
message via the Message Center
+ Visit CalPERS On-line at www.calpers.ca.gov and submit
your questions online
* Mail to:
California Public Employees' Retirement System
Customer Account Services Division
P.O. Box 942704
Sacramento, CA 94229-2704
Please include your full name, CalPERS ID, address, daytime
telephone number, and your current employer's name on all
inquiries.

For general information

* Visit CalPERS On-Line: www.calpers.ca.gov
» Call 888 CalPERS (or 888-225-7377) or TTY: (877) 249-7442
« Visit a CalPERS Regional Office

CalPERS ID:
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“.  Telecommunications Device for the Deaf - (916) 795-3240  Reply to Section 830 7
CalPERS (888)225-7377, FAX (916) 795-4019 Reference No

CI
September 27, 2005 tf

h
fe

. EIPT REQUESTED =

Hannah Claybom _ o

i

Dear Ms Clayborn

The enclosed document(s) was received by CalPERS to process a plan-to-plan transfer or
rollover on your behalf However, we are unable lo complete such processing for the reason(s)
hsted on the enclosed sheet C

; =i
If you are planning to use a plan-to-plan transfer or rollover to purchase additional service credit,
to convert Second Tier to First Tier service credit, or fo make a partial or complele payment of
the balance due on a previously elected purchase or conversion, CalPERS can accept the plan
types as listed on our certification forms The complete transfer/rollover package needed for our
processing must contain the following three basic items

1 The signed credit or conversion election form or a copy of the balance due letter sent you

2 Certification by yourself and the plan administrator as requested on our certification form(s)
If the plan will not sign our form, certification on their letterhead may be acceptable if it
contains the same Information as on our form Note, in Conduit IRA situations where there
has been more than one prior transfer or rollover, additional information and forms may be
necessary, contact us to discuss the processing needs for your situation

3 The transfer or rollover check fnade payable to “CalPERS, FBO your name”

CalPERS can not accept a rollover without proper documentation, nor can we request
the transfer or rollover from the plan administrator on your behalf You are responsible for
abtaining certification of fund status from your plan administrator If you are able to obtain the
missing (nformation, correct the error, or otherwise resolve the problem(s) indicated on the
enclosed sheet, we would be happy to again review your documentation to complete the
transfer or rollover request

If you'have any questions concerning the rollover approval process, please conlacl CalPERS,
Monday ~ Frniday between the hours of 8 AM and 5 PM at (888) 225-7377

Sincerely,
e ey
Tran Tang

Service Management Section
Member Services Division

Enclosures




qa : . Clayborn
A Agency Ref.#2016-0496
" PLAN-TO-PLAN TRANSFERS and ROLLOVERS T Serg, oto090728

REASON(S) CalPERS GAN NOT ACCEPT
THE DOCUMENTATION / CHECKS RECEIVED

.
Y

The enclosed documents and/or check(s) are being returned/sent to you for the following -1:
reason(s)

‘ o
[0  CalPERS must receive a properly comp!eted transfer/rollover Certification Form to confirm &'
we can accept the fund as a transfer/rollover For your convenience, new CalPERS - ot

Certfication-Form{s) are enclosed If your plan administrator wil not sign our form, request’ -
they provide certification for the stems it contains in a letter or other documentation under g

their letterhead -
. A c

The enclosed CalPERS Certification Form mus! be completed by the plan administrator of -7
the plan you want to transfer or rollover to CalPERS

.

CalPERS could not accept this rollover check at this time due to there is no records of
calculatlon. for any service credit purchase

5

~ No election option or multiple election options were selected Please select ons of the
election options provided and initial the change to the form

O o

209

A check was not enclosed - When selecting the lump-sum or partial payment options,
CalPERS must receive payment with your Election Document Please submit the
appropnate amount when returning your Election Document

" The rolloverftransfer check exceeds the lump-sum cost specified in your electon CalPERS
can not accept an amount in excess of the cost to purchase/convert service credit or
complete the balaru:e due for a pnor purchase/conversion

The tollovelfiu-ansfer check was not payable to "CalPERS FBO your name®

O  ltappears you are attempting to use an Indirect Rollover for your payment Pleass review
-the enclosed instructions and, if appropnate, complete and retum the enclosed Certification
Form for Indirect Rollovers Contact us if you are not doing an Indirect Rollover or you have
any questions conceming theg form or the process

(W

O

a Your spouse/domestic partner did not sign the Election Document Please have your
spouse/domestic partner sign the Electton Dacument  if you are not legally .
marmed/registered or your spouse/domestic pariner is unable to sign, please complete and

“retum the enclosed “Justification for Non-Stgnature of Spouse/Domestic Partner” form
'(PERS-MSD-352)

O AcaPERS 'lettar of acceptance’ or signature on your plan's distnbution fornmn was requested -
Wae do-not routinely take such action without first reviewing certification of the plan type to
know that we will be able to accept the transfer/roliover If plan certfication 18 submitted :
(wnhout the-chack), we will then review and detenmine if an acceptance statement can be |

, gsued , : !

If you wish to contmue the transfer or rollover prooessmg. please resolve the problem indicated
‘above and return the complets rallover package as indicated in our cover letter as soon as
possible . Note Dug to this processing delay an additional payment may be required, do not
increase: the amounit submxtted in anticipation of that ncrease You will be contacted after the
check 1s processed +f there is-an additional payment due Contact CalPERS if you have any
questions: abuut our processmg and the documentation needed A
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Human Resources feary
City of Novato Bt
75 Rowland Way #200 - =
€ 0
i

T

Novato, CA 94945

Hello?

[ am a former cmployee You helped me before with forms to transfer my deferred savings to
PERS ume National Deferred Compensations prematurely sent a check 10-PERS-but PERS did —
“not have the’proper forms 1o process e cneck So they sent the check back 1o me

-

include 1t with the check and send it to PERS . 2
. ‘:9- j - E & Aorveud s

Please fill in the appropnate parts of the attached form and please mail it back to me so that [ can'

annzh Clayborn ,7Z Af _ :
nl Form<o Ci :
% rW&
wk
sell
H ;\io i 95 2008~ 4 Tl
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Request for Service Credit Cost Information ;20 120160406
\@» Service Prior to Membership, CETA and 2, QAHES & 2016090725
A", Fellowship Service 2 Gwr
CalPERS  Toacommunications D fr the D (916) 326-3240 + (38 CRPERS (2257377 2, c o *g‘
O O \n
BTN nformation About You PERECT I
Have you requested this cost mformaton before? [¥HNo [J Yes dala requesied e ':_g::
Have you submittad a rerement applicaton? (No [ Yes reurement dale s b (_'_i-.‘ !
Wers yous compansaled for this employment? [JNo ym W eiing! —EE

’
L Hz\nr\f-\fw f‘,l:wf,vrn_
Yous . !

SSN Redacted

cn B Eetoper

A’rn:.u.r!;m pl)lﬂlgstﬁl L‘\}

| S
Forme Nime bl Jpplisiey

s I
15 E s

B R -l
r

LER R ]

e

Prior Employmant lnfunna!mn

Lsithenamzend | u ax » v'f : - =
address of the employer i =
samed U thwasa
certheated position * | NAUUJ"D Cﬁ iCA 1 9‘/ 7_‘5‘
cantact the Stals Teachers' S or
Rebrement SyStem oo s service rendered under the Comprehensive Employment and Tramng Act? \iﬂu Oves
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part-tima mdicate sarvice
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1 | ’
Irplemnt *rer nrkeyml Denn &y La=sliay
I L]
Faubes Tetle W13 ¥ abed Por Mz OR Trva Bage Frachios o Fat fie
m Member Certification

FERS WSD J70H 01

g wformapon 15 true and comect

Jolay o

S

D¥emEI v

hé.;ma 0! Caklorma or a Caklornin State Universily STOP Sign thes form on
al the address ksted on page 2 of {tus lorm

M the sérvice vras performed ko the University of Cabforua @ CLPERS-covered poblic agency or a schood bonard thes

request form to the appropnats employer for completion of Page 2 of 2 belore rehunmg to CalPERS

Pagetel2

Redacted
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Statement and Signature of Authorized Employer Represenlative
Your signalure corbhas that the member-provided wformation s true, conrect and provides CalPERS wath git the'™

page 5, qf 8

It the service vas
performed forthe State  nacessary information to apply any exciusions (1 no hours worked or ime base 15 indicated, full-tme service
ol Californa or Ca¥forvia ~ wall ba assumed H you do not agree with this assumptian or with Lhe inlermation ksted, conbinve to Section § 1=
Stato University smployer L
?

cernhcaboqisnotreqed  DOYOV feel this service 15 not eligbie for purchase? Elves CINo ARt ‘ pot

rla

| ;
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| s
Fraled Hane = X g

] t-'-\
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& O
Sacramento, CA 95812-4000 page & of & W, s
Telecommunications Device for the Deaf}- (916) 326-3240 44'2' 0\“.«_,,
CalPERS  (888) CalPERS (225-7377), FAX (916) 7854019 B
Reply to Section 832 (2 ¢
Refer No ENGEELES
12
December 2, 2005 0
[£9
Hannah M Claybom g
) ™
-‘Dear Hannah M Claybom -

We have received your application to purchase serpice credit in the Califormia Public Em;')Téyees'
you to take the following steps in order for us

Retirement System (CalPERS) It s necessary for
to continue processing your request

CalPERS 1s unable to provide the service credit cos
employer certification portion of the form has not bg

t

not already done so, we recommend you forward
soon as possible For your convenience, a new se
can take no further action until your completed requ

Retumn your request to us once you have completed the tem(s) above Should you have

questions, contact us at the address or telephone nu

en completed Itis necessary that we
receive this information in order to complete the seivice credit purchase process [f you have

=
information you requested as the
request form to the certifying officer as

ice credit request form 1s attached We
st 1s received

ber above

T 72/1q4les
Deor Personne

As

Seetions a.H'c-

Lydia Theochandes
Service Credit Section
Member Services Division

a.,_loc'd' -

an cmploymﬂﬂ
(rot 1727 ) s ©
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emplonee Un

Was token ov

r ottt \&'\', I k
deforred occoslty S 1977,

—
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A . 0
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== P
EEST PAYEE NAME CLAYBORN, HANNAH M . PLAN NOVATO PST 457 PL TRUST CITY OF ot
W/H INFORMATION FEDERAL EXEMPT US STATE EXEMPT STATE COOE CCT MNSR )
PARTICIPANT SSN \WYEE SSH NT TYPE 4S7-PRE TAX TAX FORM s
%muss YTD TAXABLE $ 00 CURRENT TAXABLE o
o
== i
E’-BE SSN Redacted i
BT
=1 2

MULTI-TONE SECURITY DOCUMENT CHECK BLCKGROUHDAHEA CHANGES COLOR GRADUALI;FRDM TORTO BUTTOI-!

% IF YOU HAVE ANY QUESTIONS REGARDING THIS PAYMENT, PLEASE CONTACT (800) 769-4457
£=3 NATIONWIDE RETIREMEMNT SOLUTIONS INC

P O BOX 182436
COLUMBUS, OH 43218

DETACH STUB BEFORE CASHING AND KEEP FOR YOUR RECORD b

VERI!
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®39500 L 738w
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page 8 of 8
MEMBER INFORMATION
Date: 02/03/2006
SSN: | SSN Redacted
Birthdate: 01/15/1954
Employer: City of Novato
Highest Payrate: $3738.00
Special Compensation $.00
Average:
Total Monthly Payrate: $3738.00

COST INFORMATION

Service Credit Type:

Service Prior to Membership Public Agency

Lump Sum Cost:

$5,043.57

ESTIMATED MONTHLY
PENSION INCREASE:

$76.92 if you retire at Age 52

Dear Hannah Clayborn:

Thank you for your inquiry regarding the purchase of your Service Prior to Membership Public Agency in the
California Public Employees’ Retirement System (CalPERS).

Attached are the following forms for your review and/or response:

Explanation of Payment Options (Attachment 1)

Installment Payment Guidelines (Attachment 2a & 2b)

Choose your Installment Payment (Attachment 3)

Election to Purchase Service Credit (MEM-8) (Attachment 4)
Rollover Information and Certification Forms (Attachment 5a — 5d)

If elected, this service will be credited to your retirement account as shown below:

Employer Name Retirement Formula Category Year(s) of
Service
Credit

City of Novato 2% @ Age 55 (PA Misc) Misc. 1.264

Total Service 1.264

Member Services Division, P.O. Box 942704, Sacramento, CA 94229-2704
Telecommunications Device for the Deaf — (916) 795-3240" (RAR) 2957277



