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e Reimbursement of educational expenses will be paid after proof of the
following are presented to the HR Department:
a. Satisfactory completion of the approved course(s) (a grade of °B” or
better or “Pass” if the course is only offered on a “Pass/Fail” basis),
b. Original receipts for all related expenses.
» The employee must be currently employed by SCFHP at the time of the
reimbursement;

FLEX START TIMES

Flex Start Times allow employees to work non-standard hours as their regular
schedule. This type of scheduling is available to any employee providing that
SCFHP's business needs are met, services are not interrupted, and the quality of
our business practices is not diminished. Any arrangement for a Flex Start Time
schedule must be approved by the Department Director in advance.

BENEFITS REQUIRED BY LAW

In addition to our health care benefits, customized benefits, retirement programs
and others, SCFHP either provides or contributes significant amount of money on
behalf of employees to Workers’ Compensation Benefits, State Disability
Insurance and State Unemployment Insurance.

Workers’ Compensation Benefits

In compliance with Califomia State Labor Law requirements and our Injury and
liness Prevention Program (lIPP), SCFHP maintains a Workers’ Compensation
insurance policy. Visit Hartford at www.hartford.com

Under this policy, benefits are provided to employees who become il or injured in
the course of performing their regular job duties. Benefits include, but are not
limited to, any one or a combination of: medical assessment, treatment, drug
therapy, physical therapy, occupational therapy, rehabilitation, home health care,
weekly funds to replace lost wages if time off from work is necessary, a protected
leave of absence, and a work accommodation if properly authorized. A three-day
wait period is mandatory to receive cash benefits.

All employees are required to immediately report any work-related iliness or
injury to the Human Resources Department staff for evaluation. If a determination
is made that medical assessment or treatment is needed, a Workers’
Compensation Claim will be initiated.

14 Rev.Jan 2013
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State Disability insurance

SCFHP maintains a disability insurance policy to provide employees legal
protections and other benefits if they are unable to work due to physical or
mental conditions based on a non-work-related disability. Our current insurance
carrier is the California State Disability Fund. Benefits are administered by the
California State Employment Development Department (EDD).

All claims are to be filed directly with EDD. Speak with a member of the Human
Resources Department to learn about legal protections, to apply for a protected
disability leave of absence, and to apply for funds to replace lost wages if time off
from work is necessary. A seven-day wait period is mandatory to receive cash
benefits.

State Unemployment Insurance

SCFHP maintains an unemployment insurance policy to provide employees with
income if they become unemployed through no fault of their own and other work
is not available. This insurance policy is administered by the California State
Employment Development Department (EDD). For more information, go to

www.edd.ca.gov

Eligibility requirements must be met and a seven-day wait period is mandatory
before benefits are paid out.

CREDIT UNION

Employees are eligible to join the County Federal Credit Union to take advantage
of low interest rates on loans, high interest rates on savings accounts, as well as
many other services.

Please keep in mind that membership in CFCU represents a personal business
arrangement between CFCU and the employee. SCFHP bears no responsibility
for any personal financial obligations or liabilities agreed to between CFCU and
the employee.

MISCELLANEOUS BENEFITS

Several additiona! benefits are available to all employees at SCFHP. Here are a
few:

+ Discount rates at many hotels for employees of a public agency
Ask for the discount when making a reservation

Be sure to show or display an employee badge when checking in

o Discount monthly rates for employees of a public agency who are cell
phone customers of AT&T

15 Rev.Jan 2013
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¢ Benefits available through CalPERS

Free Workshops to understand all of our PERS benefits
Free Workshops to plan for retirement
* Benefits available through ICMA
Investment Advice
Financial Planning
Retirement Planning in general
How to maximize the 457 Benefit

16 Rev.Jan 2013
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B Sama Clara
=22 Family Health Plan

The Spinit of Cars

PAYROLL AUTHORIZATION FORM

Participant Name __Kathleen King

Date: June 28, 2013

B [ understand that my dental and vision benefits will remain in effect until the end of the
month from the date of separation. I hereby authorize Santa Clara Family Health Plan to
deduct my portion of the monthly contributions from my final paycheck.

@ I understand my medical benefits will remain in effect until the end of the month following
30 days from the date of my separation. 1 hereby authorize Santa Clara Family Health Plan
to deduct my portion of the monthly contributions from my final paycheck representing my

conribution through July, 2013.

Signature of Participant: _ﬁd&w /Y @
74

SMN\24109200)
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Law Clerk
. Trom: Sharon Valdez
" ant Friday, October 05, 2012 6:58 AM
To: All Staff
Subject: ‘ Reminder - Today is the (ast day of the 2013 heaith benefits open enroliment period. If you
plan to make any changes, you must get your completed paperwork into HR by the end of
today.

Sharon D. Valdez
Vice President, Human Resources
Santa Clara Family Health Plan

irect
ax

Confidentiality Notice:

This electronic mail transmission (including any documents, files or previous email messages attached to it) may contain

CONFIDENTIAL information that is intended for a specific individual and purpose and that is privileged or otherwise

protected by law. If you are not the intended recipient, or a person responsible for delivering it to the intended recipient,

please delete this message and notify me of the error. Any disclosure, copying or distribution of this message, or the
o~ *aking of any action based on it, is strictly prohibited. Thank you.
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Santa Clara Family Health Plan
2012 Benefits Confirmation Statement

Name: Kathleen M King File Number: I

Address: - E-Mali: ]

Business Unit: Santa Clara C.H.A (SCCHA) Pay Period:  Bl-weekly

Locatlon: Company Headquarters (001) Effective Date: 01/01/2012

Class: Senijor Staff
Benefit Plan Name Election Effective | Cost Per Number of

_ Date Deduction | Deductions
Medical PERS Cholce PPO EE + Famlly 09/01/2011 $68.20 26
Dental Deka Preferred opticns DPO EE + Famlly 08/01/2011 $38.34 26
Vision VSP EE + Family 08/01/2011 $0.80 26
Life Group Life Insurance Class 1: $100,000...cual=$100,000.00 | 07/01/2010 $0.00 26
AD&D Sun Life Assurance Company of Caneda | $100,000.00, Actual=$100,000.00 07/01/2010 $0.00 26
LTD Group Long Term Disability Benefits Class 1: 66.67% to $10,000.00/month 07/01/2010 $.00 26
FSA Medica! Medical Reimbursement 2012 $1,999.92 01/01/2012 $76.92 26
Retirement 401A Senior Staff 067% 04/21/2008 $41.80 28
Retirement PERS Retirement 7.0% 03/31/2008 $438.70 26
EAP Psychare EAP Psychare EAP 07/01/2011 $0.00 26
Valu...fils ComPsych Guidance Resources Enrolled 07/01/2010 $0.00 28
Valu...fits Sun Life Emargency Travel Assistance Envolled 07/01/2010 $0.00 26
Doflar Amount Spent Per Deduction $663.46

Dependent Information:

Below Is @ summary of information for your dependents that are enrolled in at least one dependent benefit
plan. If any information is incorrect or missing, please make changes below. ..

Dependent Enroliments:

Name: SSN/Nat.ID Relationship Gender Date of birth
Mark M Stark on file Spouse i I
Nick G Olsen on file Child al I
Allyssa J Stark on file Child T I
Marie C Stark on file Child i ]
‘Mathew T Stark on file Child o I
Robert C Stark on file Child —.[ _ SRN—

Mark M Stark (Spouse): Medical: PERS Cholce PPO, Dental: Delta Prefarved options DPO, Vislon: VSP
Nick G Olsen (Child): Medical: PERS Cholce PPO, Dental: Detta Preferred options DPO, Vision: VSP
Allyssa J Stark (Child); Medical: PERS Choice PPO, Dental: Deita Prafarred options DPO, Vision: VSP
Marie C Stark (Child): Medical: PERS Cholce PPO, Dental: Delta Prefarred opticns DPO, Vislon: VSP
Mathew T Stark (Child): Medical: PERS Choice PPO, Dental: Delta Preferred options DPO, Vision: VSP
Robert C Stark (Child): Medilcal: PERS Cholce PPO, Dental: Delta Preferred opticns DPO, Vision: VSP

Date: I

Slgnature:’m«‘ /W %’;j

g

This statement confirms your recent benefit enroliment elections. Please keep a copy of this statement for

your records and use It to verify entries on your paycheck stub. If you have no changes, sign this

confirmation statement and retum it to human resources. Your signature authorizes your employer to deduct
the required premium contributions from your pay on a pre-tax or post-tax basis for those benefits that apply.
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Sun Life Assurance Company of Canada
Notice of Group Life Conversion

| tnstructions for the Employer

Mg,
.

Slln \‘E
Life Financial®

Questions about
Group Conversion?
Call our Customer
Service Center at
1-800-247-6875.

§_1 Policy Information

Employer’s Instructions for Group Life Conversion
1. Complete sections 1, 2 and 3. Sign and date this form.

2. Present this form to the employee. Inform the employee that he or she has 31 days from
the date of termination (or the date benefits were reduced) to submit an application and

first payment for individual coverage.

To be completed Name of Group Policyholder (L.e. employer or company name) | Policy Number | Billing Group Number
by Employer. Santa Clara County Health Authority i
§ 2 Employee Information
To be completed Employee Name (last, first, middle Initial) Social Security Number Date of Birth {m/d/y)
by Employer. King, Kathleen M. midii
Hours Worked Weekly | Date of Hire (m/d/y) | Date Last Worked {m/d/y) | Date of Disability (m/d/y)
40 03/31/2008 : 06/28/2013 n/a
Insurance Effective (m/d/y)] Date of reduction or termination [m/d/) | Date of last salary increase (m/Ad/Ay)
07/01/2010 06/29/2013 087282011
Basic Annual Salary | Amount of Coverage Lost: Class Description
S 162,204.28 Basic: $ 100,000 Optional: $ Chief Officcrs

This employee’s Group Life benefits are being:... .. .. [J Reduced {7 Terminated [ Canceled
Was the employee totally disabled on the date last worked? [ Yes [ No [IN/A
Has a Waiver of Premium claim beenfiled?. ........................... [ Yes [ No AN/A
Are premiums still being paid by the employer? [ Yes [£; No [ N/A

........................

B 3 Dependent Information

To be completed Dependent Name (last, first, middle initial) Amount of Coverage Lost:
by Employer. Basic: § Optional: $
Dependent Name (last, first, middle initial) Amount of Coverage Lost:
Basic § Optional: §
To be eligible to convert, a dependent must have been covered under the group policy. For more
information about Group Life Conversion for dependents, please call our Customer Service
Center at 1-800-247-6875.
4 ture
To be completed Name of Employer Administrative Contact, Phone Number
by Employer. Sharon Valdez 408-874-1770
Si i Administrative W Date (m/d/y)
I'x 2 id A 0572812013

XGIV404-|NE_WI

12/06
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Lope

e

I 1 LTD Coverage Information

ife Assurance Company of Canada &
érm Dlsabﬂity Conversion Notice E Life Financial®

\lla.

Employer: If your Group | Nems of employee (first, middie initial, last) Date of birth
Policy offers L'I’Dl i Kathleen King |
Conversion, complete an: Street add State | Zip code
sign this form and supply it rees Cly : 95"0 "
to the employee (if I Saratoga Ca
eligible). Please see below | Employea’s group LTD coverage ends on Employee’s basic menthly eamings
for eligihlility information. | 06/28/2013 $13,517.02
The employee should 5 Potl b Bil
follow the steps below to Z"Zacf e Gounty Health Author | 21330 A
apply for Conversion. n ara County Hea ority 001
Name of Benefits Adminlstrator Phone number
Sharon Valdez I
| Signature of fits Administrato! Date signed
|x ‘Z_u,vuﬁv_— 06/28/2013
| 2 Eugibiity Z )

| 3_nstructions

Employee: Your group LTD coverage will end when your employment terminates. Under the terms
of your employer’s group LTD policy, you may be eligible to keep your coverage through Sun Life
Assurance Company of Canada by converting to an LTD Conversion pohcy You are eligible for
LTD Conversion if:

1.

On the day you were terminated, you were insured under a Sun Life Assurance Company of
Canada Group LTD policy and have been covered for Group LTD benefits (with Sun Life
Assurance Company of Canada ar your employer’s previous LTD carrier) for at least 12
consecutive months immediately prior to your termination date.

You complete an LTD Conversion application and return it to us with a check for your first
premium within 31 days following your termination date.

Questions about Please Note: This form is not an application. If you are interested in receiving more information
LTD Conversion? about LTD Conversion, follow these steps:
gﬂi‘g g:;‘;";:f 1. Call our Customer Service Center at 1-800-247-6675.
1-800-247-6876. 2. Provide the information on this form to the Customer Service Representative who will
calculate your cost and provide a quote over the phone.
3. The Customer Service Representative then will mail you the LTD Conversion application and
a letter summarizing your quarterly premium amount and due date.
4. To apply for LTD Conversion, sign the application, enclose a check for your first premium and
mail the application and check to us by the due date.
5. Upon approval of your coverage, we will mail yon a Sun Life Assurance Company of Canada

LTD Conversion Policy. The Policy has a 10-day “free look” period. You have the right to
return the policy to us within 10 days for a full refund.

Sun Life Assurance Campany of Canada Is a member of the Sun Life Financial group of companies.
© 2002 Sun Life Assurance Company of Canada, Welesley Hiis, MA 02481. All rights reservad.
mmnmamugmmwmmm&dSmmmmcmwcm

XGR/351 » LTD Convarslon Netice

SLPC 8258 07/02
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Page 1 of 2
Check 1
Name: Kathleen King
Company: RTJ - Santa Clara County
File #: 044485
Requeast Description: K. KING FINAL PAY
Tax Frequency: 2 - Spread taxes over 2 weeks
Worked In Department: 950 - SCFHP FOUNDATION
Dlsburse Lien No
Doductions:
Gross to Net Summary
Total Hours 80.00
Total Earnings (Gross Pay) 6,238.63
Total Taxes 1,627.98
Total Deductions 1,045.85
Net Pay 3,664.70
Total Memos 616.07
Gross to Net Detail
Hours/Earnings
Hours Earnings Field #
Regular 80.00 6,238.63
‘Overtime
Total 80.00 6,238.63
Taxes
Federal 1,025.34
Medicare 83.02
State Worked in: CA - California 362.47
SUI/SDI: 75 - California (taxing) 57.16
Total 1,5627.98
Deductions
C - Fsa Health < 76.92
E - Fsa Dep Care 192.30
H - Medical Pretax 253.46
J - 401(a) 41.80
K - H.K. Donation 43.00
O - Survivor Benef 0.93
P -Pers 436.70
V - Vision Pretax 0.84
Total 1,045.95
Memos
G-G.T.L 9.92
P - Er Pers Match 606.15
Total 616.07
6/27/b683

bitps://payexag.adp.com/eXperts/CheckMatePrintResultsAction.do
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Page 1 of 1
Check 1
Name: Kathleen King
Company: RTJ - Santa Clara County
File #: 044485
Regquest Description: K. KING FINAL PTO PAYOUT
Tax Frequency: 8 - Spread taxes over 8 weeks
Worked In Department: 950 - SCFHP FOUNDATION
Disburse Lien N
Deductions: o
Gross to Net Summary _
Total Hours 320.35
Total Eamings (Gross Pay) 24,981.82
Total Taxes 6,939.80
Total Deductions 167.38
Net Pay 17,874.54
Total Memos 0.00
Gross to Net Detall
Hours/Earnings
Hours Earnings Fleld #
Regular
Overtime
P-Pto 320.35 24,981.82 3
Total 320.35 24,981.82
Taxes
Federal 4,662.12
Medicare 362.24
State Worked in: CA - California 1.666.88
SUI/SDI: 75 - California (taxing) 248.66
Total 6,939.90
Deductions
J - 401(a) 167.38
Total 167.38
Memos
Total 0.00
627/26Q

https://payexag.adp.com/eXperts/CheckMatePrintResultsAction.do
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SANTA CLARA FAMILY HEALTH PLAN
INTER OFFICE MEMO
TO: Kathleen King
FROM: Sharon Valdez
RE: Termination of Benefits

DATE: June 28, 2013

Due to your separation from Santa Clara Family Health Plan on June 28, 2013 the
following benefits will cease:

Dental/Vision
Your coverage terminates on last day of June 2013.

You will receive notice of your rights to continuation coverage through COBRA to your
home from C-Biz.

Medical

Your coverage terminates on the last day of July 2013. You will receive notice of your
rights to continuation coverage through COBRA to0 your home from C-Biz.

Long Term Disability

Your coverage terminates on your last day of employment. If you are interested in
conversion coverage, you must apply directly with Sun Life. The Request for Long Term
Disability Materials is included in this packet.

Life Insurance

Your coverage terminates on your last day of employment. If you are interested in
conversion coverage, you must apply directly with Sun Life. The application and
instructions are included in this packet.

If you have any questions regarding conversion of your benefits, please let me know.
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7~
,Llnfcmmion for the Employes: About Group Life Conversion
If you're leaving your job, or you've reached the age at which Group Life insurance coverage from

your employer may be reduced or eliminated, how do you maintain the protection that life
insurance offers?

Many people don't realize that they may be eligible to convert their Group coverage to an
individual policy and keep the same level of coverage even after they've left their job or reached
a certain age.

It's called Group Life Converslon, and it's available to you if your employer or plan
administrator has a Sun Life Group Life policy. If you're eligible under the terms of the group
policy, you have the option of converting to a Sun Life individual life policy without having to
provide any additional medical information. You have 31 days from the date of termination to
apply for Conversion.

! How to Apply for Conversion

1. Have your employer complete page 1 of this form. You'll need the information supplied by
your employer to continue with the Conversion process. Please retain this form. You will
need to submit a copy of it with your application.

2. Call our Customer Service Center at 1-800-247-6875.

3. Tell us you want a Group Life Conversion application. We need specific information from
you before we will send out the application. When we ask, please be ready to provide:

* Your Group Policy number

* Your name, address and date of birth

* Your Social Security number

¢ The name and address of the employer where you last worked

* The amount of Croup Life coverage that was terminated or reduced
+ Name(s) of any covered dependents who are also converting

¢ Termination date or date benefits were reduced

! Important Remindars

You have a limited time to apply for conversion. We must receive your application and first
premium payment within 31 days of the date of termination .

Your rates are based on the dass of risk to which you belong and your age at your nearest
birthday.

Following receipt of your application, we will write to inform you whether or not your
application is approved.

/‘\ Sun Life Assurence Company of Canada is a member of tha Sun Life Fimnclal group of compan!
© 2006 Sur Life Asjrance Company of Cansda, Welleslay Hills, MA 02481. All rights reserved.
$un Life Rnxnclal and tha globe symbol are registered trademarks of Sun Life Assurance Company of Canade
Viit us st www.suniife-usa.com.

XGR/404~ NEW Page2 of 2 12/06
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Vel

care lor ife

Enrollment Form

Effective Date:

Name of Group (Employer): Santa Clara County Health Authority
Name: V\\\ﬂq ] J("( 'H‘ILLLVI 1 M

, last lame! first name, middle #itial
«ire: T
- x 7 J§ 715

Social Security N

Date of Birth:

Type of coverage selected:

Employee only

Employee plus one dependent

é Employee plus family

Waive Coverage

[ 1 efect to ENROLL IN (OR CHANGE TO) the Vision plan as shown above and authorize deductions to
be made from my salary to cover my share of the cost of enrollment as it is now or as it may be in the

future,

s i

Employee Signature

215
Date
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Caléornia Putlic Employees’ Retrement Bystem
P.0. Box 942714
CalPERS Sacranuentn, CA 84228-2714
HEALTH BENEFIT PLAN
ENROLLMENT FORM DO NOT SEND MEDICAL
PERG-HED-12 .81 CLAIMS TO THIS ADDRESS CalPERS USE ONLY - DOCUMENT REFERENCE NUMBER
: } _PLEASETYPE ¢
1. WPECFACTION | 2 BOCIALGECURITY NUMBER 2, [LIST ALLPRRSONS (scludiag s pATEOR | Famiy | §
{Check One ¢t |70 BEENROLLEDIN BIRTH  |Rels .
: - i | !
| B2 NEWeanlment |3 SFOUBE/DOMESTIC PARTHER'S EDCIALSECURITY | #  [17. BASC PLAN Ye. nok
& CHANGEof covermpe|  NUMBER _ . T_ i
CANCEL ol coverzge ) wn (7o) tar
g- - : Kathh: o | 8 |
A : ~1- =
Nama Kg.[‘_'ﬂhm M Kiag -
g ) ~ o] vﬂ ]
| e S : dade M
W. Phaca
State, 2P ’:“
4B, RESIDENCE ZIF CODE om 44} e B cp 73
Pz chat ¥ & GENDER 7. MARRIED - e ' ’
&0 -y B Ves ) S . .
Empbye (ples o o
e srgicyan ) Famslo O Wﬁl sq 93- 0 -
2. PLAN CODE 5, NAME OF HEALTHPLAN LF'— - ,5,l"" -Io‘—“li
s
10, GROSS PREMIUM u.mbcms GROUP ..
s r, Sifte . [ |
12.PRIOR PLAN CODE | 13, PRICRHEALTH FLAN |15 CUPFLENENTALPLAN DATEGFERTH | Refadon-
.9 (FIRST) ] ST | ooy | e iy
14, Resaon Code 15. Permitting Event Dela [16. EFFECTIVE DATE | §°
Mo, Day Yr Mo Dsy VY
| 1 i o
12, CHECK ONE

1 sioct to ENROLL IN (OR CHANGE TO) @ Health Benalts Flanas shown in Hems B and 9 above amd suthovize deductons (o be mads frem my
salary o refirament alowance € cover iy share of Dw cox of enroliment as Rt Is now o7 68 it may b In the Riure, | also cestily thial the nemes of
uwwmmmwmnnmhmmwmnn- ¥ Employees’ Madical and Hosptal Care Azt

‘shown In tams 12 and 13

%wmmumu-mmpmmwmwwmmmu

21, DATE SIGNED

BENEFITS PROCEDURE MANUAL FOR COMPLETION OF ITEMS 22-27

2).DEDUCTION |23.Typoof 4, []New 25. PARTY CODE 26. EMPLOVEE 27, BARGAINING UNIY
PLAN CODE é:: 20Cmcel | Month DESIGNATION
{1 pony ) 3. B Change

28. AGENCY NAME (or Retirement System) 28, PAYROLLOFHACE CODE | 20. AGENCY CODE [ 31. UNIT CODE

32. | hereby canlly under penatty of perjury as follows: SIGNATURE OF HEALTH EENEFITS OFFICER | 32, Data recelved b
employing office

That| nd officer T
T YL b B

wmumwmm ( )
be mada iy the Bosrd of Adminisiraton, Prbilc
o Retuman: 3. REMARKS

Employwes’
Pudlo Exnployses Mocicad s Haspitel Cars At of Forms
and 0w reguisiiona implermcniing tie AcL rreg— e
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4B, RESIDENCE ZIP CODE (N dWaren! fom 4A)

L )

J\L;J_(_.(‘ (')I

Calformia Public Employees’ Refiramant ysteen
P.0. Box 942714
CalPERS Sacramantn, CA $4225-2714
HEALTH BENEFIT PLAN
ENROLLMENTFORM DO NOT S8END MEDICAL
PERSHBD-12(Rev.81i0)  CLAIMS TO THIS ADDRESS CalPERS USE ONLY - DOCUMENT REFERENCE NUMBER
" PLEABETYPE ¢
1. TYPEOFACTION | 2 BOCIAL SECURITY NUMBER A mmmmmanemdmgum DATEOF | Famiy | £
{Check Ons) £¢ |70 BE ENROLLED IN: BRTH  |Reo™] 2 |
1] [4 0;
- 4 - - L= == oE —
’E{MW A BPOUBE/DOMESTIC PARTHER'S SOUALEECURTY | ¥ |17, BASICPLAN Mo,| Day| Yr. "ok
bCHANGEofcoverge| NUMBER. ¢ s s )
) . CANCEL o eoversge ) "? on AST) &aF

anmul 1
Ebpetrineie | [ Mz g'{u
Sixle eepbyses o) emale O Ne
8. PLAN CODE 8. HEALTHPLAN
10. GROSS PREMIUM ", CARE
s 5(. S I l
12.PRIORPLANCODE | 13. PRIOR HEALTH FLAN ¢ |18 SUPPLEMENTAL FLAN DATEDFRRTH | Relation-
3 L] [ & ua | pay | v, b
14. Reasn Code 15. Permiting Event Dato [{5. EFFECTIVE DATE | &°
Ma, Dsy VYr | Mo, nay yr.
] 40
18, CHECK ONE
DO KOY efzed to erwoil In o Hugth Benels Pign under the Putfic Employees’ Medcal and Hosplital Caro Acl.
| elect to ENROLL IN (OR CHANGE TD) 8 Hoslth Bans®ts Plon as shown In lenws 8 and 9 sbova and auliortze deduclions o ba made frem my
stliry e reticemant sfowancs to cover my thars of the cosi of enralment a3 it 13 now or g8 L may be In tia Guture. 1 aisa certily Stet e names of
o dependerts Estet abovain lkems 17 and/or 10 are eghio tanily members &3 tafined In the Putils Employsss’ Medice! snd Hospital Care AcL
1 aloct o CANCEL tha Hoslh Benefits Mhmuummm
21. DATE SIGNED
Mo. lYur
» PLEASE REFER TO THE HEALTH EFITS PROCEDURE MANUAL FOR COMPLETION OF ITEMS 22-27 {
22.DEDUCTION | Z3.Typee! 1. New 24, PAYPERIOD | 25 PARTY CODE 26, EMPLOYEE 27, BARGAINING UNIT
PLAN CODE acion 2 (Cancel | Month  Yeer DESIGNATION
a.Dume
Cog | (%) [ - _
28, AGENCY NAME (or Refremen! Systam) 20, PAYROLL OFFICE CODE - | 30. AGENCY COBE | 31. UNITCODE
32, | harehy eartify under penaily of perjury as follows: SIGNATURE OF HEALTH BENEFITS OFFICER | 33. Date received In
employing office
ot § sppinted, quaiiod end efficor
o o v g purcy, nd e peymens oy ve. | ] 2. PHONE NUVEER
agency ss providad by Seciions o the
Goversnen Cods is hareby approved. Final detertrin-
ion of elghiity for B0 ervoluent acSen speckd wil ( )
bs mide by e Board of Adminieiration,
"mmmhmmu 35. REMARKS
Pubilc Enployeey’ Meckca! and Hospita! Cars Act o Forms
&nd the tegulaZions Implementing the Act. WHITE-FE PINK. BWE.
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From: Emily Hennessy

Sent: Tuesday, February 07, 2012 1:57 PM
To: Elizabeth Darrow; Sharon Valdez

Cc: Kathleen King

Subject: RE: next steps

1 am all day tomorrow. 1 can come see you first thing tomorrow morning.

Emily M. Hennessy

/ﬁ\ Director of Finance
. anta Clara Family Health Foundation

www healthyta fund.org

From: Elizabeth Darrow

Sent: Tuesday, February 07, 2012 1:56 PM
To: Emlly Hennessy; Sharon Valdez
Subject: next steps

Emily
When you are here let’s have a brief chat for updates on our employee situation.

Thanks
Elizabeth Darrow

CEO
Santa Clara Family Health Plan
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Law Clerk
~
Srom: Sharon Valdez
sent: Wednesday, February 15, 2012 2:59 PM
To: Emily Hennessy .
Cc: Kathleen King; Alison nghtower_
Subject: RE: Confidential - Work Performance of 1: '
Emily,
In the big picture, this seems minor at the moment. You could definitely mention this to T , but anyone

could easily forget to return someone’s call on occasion.

Sharon D. Valdez
Vice President, Human Resources
ilv Health Plan

dlild gl d =il »

Confidentiality Notice:

7~ This electronic mail transmission (including any documents, files or previous email messages attached to it} may contain
“ONFIDENTIAL information that is intended for a specific individual and purpose and that is privileged or otherwise
profected by law. If you are not the intended recipient, or a person responsible for delivering it to the intended recipient,
please delete this message and notify me of the error. Any disclosure, copying or distribution of this message, or the
taking of any action based on it, is strictly prohibited. Thank you,

From: Emily Hennessy

Sent: Wednesday, February 15, 2012 12:42 PM
To: Sharon Valdez

Cc: Kathleen King

Subject: Confidential - Work Performance of Thong

Sharon,

It came to Kathleen and my attention that a parent had called the Foundation’s 877 toll-free number acquiring about
information on health coverage for his child and was never called back by T’ . The Foundation’s 877 number goes
directly to the T direct line. The parent, Yeung Lam, called the 877 number on Tue or Wed of last week (2/7/12
or 2/8/12) and left a voicemail. Mr. Lam called again on Monday, 2/13/12, and left another voicemail. Both
voicemails asked if someone from the Foundation’s ocutreach staff could call him back to discuss heaith coverage

=== ptions for his child. Mr. Lam did not recelve a response from either voicemails by Tuesday, 2/14/12, so he emailed
me through the webslite and left a voicemail for Kathleen on her direct line. Both Kathleen and I asked E to
follow up with Mr. Lam, which he did on Tuesday.
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I called Mr. Lam and spoke with him today. I followed up with him to find out when he left the messages and to make

sure that from a customer service perspective that he was provided the appropriate assistance. T clearly did not

follow up with the family. Although T was out of the office on Monday and Tuesday of this week (2/13/12 and

2/14/12), he should have responded to Mr. Lam’s first voicemail from last week. I believe that this is an example
*here T, Is clearly not fulfiiling his responsibilities as an outreach specialist.

Emily M. Hennessy
Director of Finance
Santz Clara Family Health Foundation

Confidentlality Notice:

This electronic mail transmission (including any decuments, files or previous email messages attached to it) may contain CONFIDENTIAL
information that Is interided for a specific individual and purpose and that Is privileged or otherwise protected by law. If you are not the
intended reciplent, or a person responsible for delivering it to the intended recipient, please delete this message and notify me of the error.
Any disclosure, copying or distribution of this message, or the teking of any action based on it, Is strictly prohibited. Thank you.
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Law Clerk
Srom: Sharon Valdez
sent: Wednesday, February 15, 2012 10:52 AM
To: Kathleen King
Subject: RE: Updated: Captain James Dahl Family Resource Center Produce Mobile Event

Do on talk to him about this until after we have had time to discuss. As mentioned, he may qualify for FMLA to
take care of his father.

Sharon D. Valdez
Vice President, Human Resources
Santa Clara Family Health Plan

Confidentiality Notice:

This electronic mail transmission (including any decuments, files or previous email messages attached to it) may contain

CONFIDENTIAL information that is intended for a specific individual and purpose and that is privileged or otherwise

protected by law. If you are not the intended recipient, or a person responsible for delivering it to the intended recipient,

please delete this message and notify me of the error. Any disclosure, copying or distribution of this message, or the
a 1king of any action based on it, is strictly prohibited. Thank you.

From: Kathleen King
Sent: Wednesday, February 15, 2012 10:33 AM

To: Sharon Valdez
Subject: FW: Updated: Captain James Dahl Family Resource Center Produce Mobile Event

Can you call me when you are available to talk? item #7 under requirements says he must be willing
to work weekends. | think we push him on it.

Kathleen King
Executive Director

From: Emily Hennessy
<ent: Wednesday, February 15, 2012 10:28 AM
7™\ .0: Kathleen King
Subject: RE: Updated: Captain James Dahl Family Resource Center Produce Mobile Event

It is attached.
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Law Clerk
/&‘ » mu—
“rom: Sharon Valdez
mnt: Thursday, February 16, 2012 3:35 PM
To: Kathleen King
Subject: Follow Up
Kathleen,

| haven't forgotten about you, but I'm waiting for a call back from our counsel at 4:15 p.m.

Sharon D. Valdez
Vice President, Human Resources
Santa Clara Family Health Plan

Confidentiality Notice:

This electronic mail transmission (including any documents, files or previous email messages attached to it) may contain

CONFIDENTIAL information that is intended for a specific individual and purpose and that is privileged or otherwise

protected by law. If you are not the intended reciplent, or a person responsible for delivering it to the intended reciplent,

please delete this message and notify me of the error. Any disclosure, copying or distribution of this message, or the
/™=\ aking of any action based on I, is strictly prohibited. Thank you.
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Law Clerk
Srom: Sharon Valdez

sent: Friday, February 17, 2012 10:06 AM
To: Kathleen King
Subject: RE: Did you finish your calfl with Allison?
Kathleen,

Stop by when you get in the office today and | will update you at that time. Thanks.

Sharon D. Valdez
Vice President, Human Resources
Santa Clara Family Health Plan

Confidentiality Notice:

This electronic mail transmission (including any documents, files or previous email messages attached to it} may contain
CONFIDENTIAL information that is intended for a specific individual and purpose and that is privileged or otherwise
protected by law. If you are not the intended recipient, or a person responsible for delivering it to the intended recipient,

i lease delete this message and notify me of the error. Any disclosure, copying or distribution of this message, or the
waking of any action based on it, is strictly prohibited. Thank you.

From: Kathleen King

Sent: Thursday, February 16, 2012 5:19 PM

To: Sharon Valdez

Subject: RE: Did you finish your call with Allison?

Are you saying there is no process for this?

Kathleen King
Executive Director

From: Sharon Valdez
Sent: Thursday, February 16, 2012 5:17 PM
To: Kathleen King
/™= subject: RE: Did you finish your call with Allison?
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Law Clerk
7~
“rom: Sharon Valdez
sent: Friday, February 17, 2012 1:06 PM
To: Kathleen King
Subject: FMLA
Kathleen,
After further thought, since T last day in the office is March 2, and he won't exhaust FMLA leave

between now and the date of his resignation, | don't think it is necessary to ask him to provide a certificate from
his father's health care provider.

Sharon D. Valdez
Vice President, Himan Resources
Santa Clara Family Health Plan

Confidentiality Notice:

- This electronic mail transmission (including any documents, files or previous emall messages attached to it) may contain
YONFIDENTIAL information that is intended for a specific individual and purpose and that is privileged or otherwise
protected by law. If you are not the intended recipient, or a person responsible for delivering it to the intended recipient,
please delete this message and notify me of the error. Any disclosure, copying or distribution of this message, or the
taking of any action based on i, is strictly prohibited. Thank you.
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Law Clerk
N — _
Crom: Sharon Valdez
sent: Friday, February 17, 2012 12:06 PM
To: Emily Hennessy; Kathleen King
Cc: Hightower, Alison S.
Subject: Confidential

Emily and Kathleen,

Just a reminder that you need to treat E' and T the same and please be sure not comment to T on the
investigation until it is complete.

Sharon D. Valdez
Vice President, Human Resources
Santa Clara Fa_ml[y Health Plan

Confidentiality Notice:

This electronic mail transmission (including any documents, files or previous email messages attached to it) may contain
CONFIDENTIAL information that is intended for a specific individual and purpose and that is privileged or otherwise
protected by law. If you are not the intended recipient, or a person responsible for delivering it to the intended recipient,
please delete this message and notify me of the error. Any disclosure, copying or distribution of this message, or the
taking of any action based on it, is strictly prohibited. Thank you.
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From: Sharon Valdez

Sent: Wednesday, April 17, 2013 1:41 PM
To: All Staff

Subject: Employee Handbcok - Policy Change

We have updated our Background Check policy. Please log on to the HR Portal to acknowledge the updated
andbook. The Background Check policy begins on Page 8 of the Handbook.

Sharon D. Valdez
Vice President, Human Resources
Santa Clara Family Heaith Plan

Confidentiality Notice:

This electronic mail transmission (including any documents, files or previous email messages attached to it) may contain
CONFIDENTIAL information that Is intended for a specific individual and purpose and that is privileged or otherwise
protected by law. If you are not the intended recipient, or a person responsible for delivering it to the intended recipient,
piease delete this message and notify me of the error. Any disclosure, copying or distribution of this message, or the
taking of any action based on i, is strictly prohibited. Thank you.
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. ____________________ N
‘om: Sharon Valdez
ant: Waednesday, April 17, 2013 1:41 PM

To: All Staff

Subject: Employee Handbook - Policy Change

We have updated our Background Check policy. Please log on to the HR Portal to acknowledge the updated
Handbook. The Background Check poficy begins on Page 8 of the Handbook.

Sharon D. Valdez
Vice President, Human Resources
Santa Clara Family Health Plan

Confidentiality Notice:

This electronic mail transmission (including any documents, files or previous email messages attached to it) may contain

CONFIDENTIAL information that is intended for a specific individual and purpose and that is privileged or otherwise”

protected by law. If you are not the intended recipient, or a person responsible for delivering it to the intended recipient,

please delete this message and notify me of the error. Any disclosure, copying or distribution of this message, or the
ting of any action based on it, is strictly prohibited. Thank you.
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_
om: Sharon Valdez
Jant: Monday, April 22, 2013 1:45 PM
To: All Staff
Subject: if you haven't already done so, please log into the HR Portal and acknowledge the Employee
Handbook

Sharon D. Valdez
Vice President, Human Resources
Santa Clara Family Heaith Plan

Confidentiality Notice:

This electronic mail transmission (including any documents, files or previous email messages attached to it) may contain
CONFIDENTIAL information that is intended for a specific individual and purpose and that is privileged or otherwise
protected by law. if you are not the intended recipient, or a person responsible for delivering it to the intended recipient,
please delete this message and notify me of the error. Any disclosure, copying or distribution of this message, or the
taking of any action based on it, is strictly prohibited. Thank you.
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i’agolofl

Sharon Valdex

From: Rob Tolls

Bent:  Tuesday, March 16, 2010 242 PM

To: Riia Christianson

Ce:  Elzabath Danow; Kathloan King: Dave Camer Sharon Veldez
Subjoci: Felbt Avaraz - Transfar to Feundation

Effective 3/22/2010 Felix Alvarcs will ropart to Katiieen King.

Hlizabeth hng sMMM»hWM%m
Bloron ey oy slgrati on the trenafer form,

Thauk Yon

Rob Tatle
Sr. Dircotor - Maxlating, Sorvics, Onéresch, Aoqubsition & Retntion
Ssuts Clan Fanlly Bealth Pl

I
Canfidentiafly Notice:

This uding any documants, files or provious emall messages atinched to
g) MWNMW%&??&&%MﬂWWMWWaMM
othunvise prolecied X are tntendod reciple .orarm

et o sa¢ and notify ma of the emur. Any

for o the intandad defeto this mo!
waﬂm dldﬂbuﬂunn%mmmu or the tal meuudmu,um
pmbmmmyou

3/16/2010
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PERSONNEL ACTION NOTICE
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péuspnm ACTION NOTICE
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The survey will be open from June 21 through the end of the business day on July 6. The survey should take
/= about 20 minutes of your time to complete and you are welcome to take it during regular working hours. If
reded, please coordinate a time with your supervisor.

Please click on the link below to begin the survey.

hgps://www.busrfslab.com/SCFHP-Follow-ypZO12.p_hg

Sharon D. Valdez

Vice President, Human Resources
Santa Clara Family Health Plan
-
]

Confidentiality Notice:

This electronic mail transmission (including any documents, files or previous email messages attached to it) may contain

CONFIDENTIAL information that is intended for a specific individual and purpose and that is privileged or otherwise

protected by law. If you are not the intended recipient, or a person responsible for delivering it to the intended recipient,

please delete this message and notify me of the error. Any disclosure, copying or distribution of this message, or the
= king of any action based on it, is strictly prohibited. Thank you.
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Law Clerk
“~om: Sharon Valdez
< ant: Monday, June 04, 2012 12:51 PM
To: All Staff
Subject: Employee Satisfaction Survey Summary

As mentioned in the All Staff Meeting, please find attached the TopLine Report from Business Research Labs.
This report summarizes the results of our Employee Satisfaction Survey.

o

Employes

Sharon D. Valdez
Vice President, Human Resources
Santa Clara Family Health Plan

Confidentiality Notice:

nis electronic mail transmission (including any documents, files or previous email messages attached to it) may contain
CONFIDENTIAL information that is intended for a specific individual and purpose and that Is privileged or otherwise
protected by law. If you are not the intended recipient, or a person responsible for delivering it to the intended recipient,
please delete this message and notify me of the error. Any disclosure, copying or distribution of this message, or the
taking of any action based on it, is strictly prohibited. Thank you.
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Elizabeth Darrow

From: Elizabeth Darrow

Sent: Friday, September 21, 2012 4:32 PM
To: Kathleen King

Cc Dave Cameron

Subject: Re: Turkey Trot

We are planning on participating and supporting our own employees who are interested,

From: Kathleen King

To: Elizabeth Darrow

Cc: 'Dana Ditmore' I

Sent: Fri Sep 21 15:50:06 2012
Subject: Turkey Trot

Elizabeth,

Elizabeth,

We would really like to see Santa Clara Family Health Plan employees at the Turkey Trot. Maybe
you missed this emall below?

Kathleen King
Executive Director

From: Kathleen King

Sent: Friday, September 07, 2012 1:00 PM
To: Ellzabeth Darrow

Suhbject: Turkey Trat

Elizabeth,

| know things are tough and money Is tight for the Health Plan right now. Could you still offer your
employees that you would cover the cost of the entrance to the Turkey Trot and we could reimburse
you for the cost out of our unrestricted funds? The goal is to raise $250,000 from the Turkey Trot for
the foundation and it would be nice to continue to have Health Pian employees run in the race. We
could manage the organizing of registration If that helps.

Kathleen King
Executive Director
Santa Clara Family Health Foundation
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Law Clerk
.
‘om; Sharon Valdez
ant: Wednesday, November 07, 2012 7:48 AM
To: All Staff
Subject: Change the Date for the Holiday Luncheon

The date for the Holiday Luncheon has been changed from December 14 to December 18. Please mark your
calendars.

Sharon D. Valdez
Vice President, Human Resources
Santa Clara Family Health Pian

Confidentiality Notice:

This electronic mail transmission (inciuding any documents, files or previous email messages attached to it) may contain
CONFIDENTIAL information that is intended for a specific individual and purpose and that Is privileged or otherwise
protected by law. If you are not the intended recipient, or a person responsible for delivering it to the intended recipient,

yase delete this message and notify me of the error. Any disclosure, copying or distribution of this message, or the
wiking of any action based on It, is strictly prohibited. Thank you.
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Attachment |

Kathleen -c:m

J
2

From: Sharon Valdez

Sent: Wednesday, March 06, 2013 3:42 PM

To: All staff

Subject: IMPORTANT MESSAGE - CalPERS Dependent Eligibility Verification Project

This email message is to inform you of an upcoming CalPERS project regarding dependent health coverage for CalPERS health plan subscribers.

In an effort to help control rising health care costs, Santa Clara Family Health Plan is required to work with CalPERS to ensure that all dependents
enrolled in a CalPERS health plan are eligible for coverage.

Starting in July 2013, CalPERS will launch the d,mwoana Eligibility Verification (DEV) project, which will require all employees with one or more
dependents on their health plan to provide supporting documentation of their dependents’ eligibility for our health benefits.

The initial phase of the DEV project includes an amnesty period that runs from now through June 30, 2013. During this specified period of time, we
encourage you to review the definition of an eligible dependent on the CalPERS website and identify any dependents currently on your health plan
who do not meet the eligibility criteria. Those dependents that should be removed from coverage will be disenrolled on a prospective (future) basis.
This avoids the risk that coverage could be cancelled retroactively. Amnesty, as used in this communication, does not apply to employer-initiated
disciplinary action for wrongful conduct, if applicable.

If you are a primary health plan subscriber with one or more dependents, you will soon receive a letter from CalPERS with further details on the
DEV project, including dependent eligibility criteria and an Amnesty Disenrollment Document. This document will ask you to identify any ineligible
dependents that should be removed from coverage. If you wish to take advantage of the amnesty period and remove those dependents from your
health plan who do not meet the eligibility criteria, you must complete and submit the Amnesty Disenroliment Document to Human Resources prior
to June 30, 2013 to allow for timely processing.

If you have questions regarding this information, please contact Human Resources and/or review the DEV project information on CalPERS On-Line
at www.calpers.ca.gov.

Sharon D. Valdez
Vice President, Human Resources
Santa Clara Famlly Health Plan
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Law Clerk
‘om: Shannon McNally
ant: Monday, January 23, 2012 10:18 AM
To: All Staff
Subject: Reminder ~ All-Staff January 27th
Hi Everyone,

lust a friendly reminder....our All Staff meeting will be this Friday, January 27, at 9:30am in the Board Room.
Our next All Staff meeting is scheduled for Friday, March 23", at 4:00pm.

Thanks

Shannon McNally
Executive Assistant
Santa Clara Family Health Plan

Confidentiality Notice:
This electronlc mall transmissicn (including any d! , files or previous email messages attached to it) may contain confidential information that is intended for a specific
individual and purpose and that s privilege or otherwise protected by law. If you are not the Intended recipient, or a person responsible for delivering it to the Intended
A “iplent, please delete this message and notify me of the error. Any disclosure, copying or distribution of this message, or taking of any action based on It, s strictly prohibited.
ink you.

196



Attachment |
Respondent King's Exhibit A
Page 191 of 288

Law Clerk
“-om: Elizabeth Darrow
Jnt: Thursday, April 25, 2013 8:59 AM
To: All Staff
Cc: Michele Lew
Subject: Celebration
All,

Please join us for lunch on the second floor at noon on May 3 to celebrate enroliment of over 150,000
members in the Health Planl Each of you have played an integral part in achieving this
milestone. Thank you for continuing to support the mission of Santa Clara Family Health Plan.

Elizabeth
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Law Clerk

“om: Sharon Vaidez

ant: Thursday, May 23, 2013 7:46 AM
To: All Staff
Subject: Surprise!

Our office will close tomorrow at 3:00 p.m. so that you can begin your three day weekend a little bit sooner.
Enjoy!

Sharon D. Valdez
Vice President, Human Resources
Santa Clara Family Health Plan

Confidentiality Notice:

This electronic mail transmission (including any documents, files or previous email messages attached to it) may contain
CONFIDENTIAL information that is intended for a specific individual and purpose and that is privileged or otherwise
protected by law. If you are not the intended recipient, or a person responsible for delivering it to the intended recipient,
please delete this message and notify me of the error. Any disclosure, copying or distribution of this message, or the
taking of any action based on it, is strictly prohibited. Thank you.
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Dear Kathleen King,

Our records indicate that you occupy the position of Consultant with the Santa Clara County Health Authority. You are
-gquired by state law to file an Annual Form 700 Statement of Economic Interests by April 2, 2012. Your Annual form

overs calendar year 2011. It is your responsibility to complete the Form accurately and in a timely fashion. For a
timely filing, you may prepare and submit your Form 700 online using the eDisclosure system any time between now
and April 2, 2012.

Access eDisclosure at https://www.southtechhosting.com/SantaClara/eDisclosure/

This is an automatic email notification. PLEASE DO NOT REPLY TO THIS EMAIL. If you have questions about your
filing obligations, please contact your filing official/agency contact person:

Name: Shannon McNally
If no contact information appears above, contact the Clerk of the Board Records Unit at G
]

If you choose to file by paper, you will need to submit a signed original to your filing official.

87200 Fllers are not authorized to e-file and must submit Forms In hardcopy to the Clerk of the Board’s
Offlce. These Forms will then be forwarded to the FPPC for filing.

eDisclosure will check your Form for completeness and prompt you to correct common errors. You can save your In-
progress filing at any time and return to it later to complete and submit. Once your filing is completed, your information
will be saved in a secure database, to allow you to base future filings off of prior filings. If you need assistance, look
for the blue question mark icon to get instructions for any schedule. A Filer's User Guide is available under the help
menu.

. he statewide filing deadline is April 2, 2012. Please be advised that the penalties to you as the filer for late filing
of the Form 700 include criminal and civil sanctions for intentional or negligent violation of the reporting

requirements. Further, the Clerk of the Board's office has the authority to impose a penalty against the filer in the
amount of $10 per day after the April 2st deadline up to $100, and the Fair Political Practices Commission could
assess a fine against you of up to $5,000 for a late filing.

If you have questions regarding filing requirements, please refer to the Form 700 Statement of Economic Interests
Reference Pamphlet on the FPPC website at http://www.fppc.ca.qgov/index.php?7id=500.

For legal questions, please contact your agency's counsel or you may call the Fair Political Practices Commission
(FPPC) toli free at | - or access the FPPC website at hitp://www.fppc.ca.gov.

We hope you enjoy your experience and find e-filing easy to use.
Anika Campbell-Belton, Assistant Clerk of the Board -

Program Location: https://www.southtechhosting.com/SantaClara/eDisclosure/
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Law Clerk
> om: Shannon McNally
bt Wednesday, February 08, 2012 10:13 AM
To: Diane Brown; 'Beb Brownstein’; ml'; Dave Cameron;
judy chirco’; Christopher Dawes ) een King; 'Michele Lew’; Michael
Lipman; ‘Patrick Love'; Pat McClelland; Sareh . Moline; '‘Padua, Thad, M.D. OCH';
; Peggy Peﬁandrim& Robin Roche; Ron
', Matthew Woo T rrow
Cc: ‘Anna Schlotz’; 'Rosenbauer,
Subject: Annual Form 700 Filing Notification

Hello Everyone,

You may have received an email indicating that you are required to file an Annual Form 700 Statement of Economics Interest. You
will need to log into eBisclosure System In order to file and submit. If you have forgotten your password, please send me an emall
and I wlll reset it for you. Once you've logged into the system you will be prompted on how to complete your filing.

If you have questions regarding filing requirements, please refer to the Form 700 Statement of Economic Interests Reference

Pamphlet on the FPPC website at http://www.fppc.ca.gov/index.php?id=500.

For legal questions, you may call the Fair Political Practices Commission (FPPC) toll free at || BB or access the FPPC
website at http://www.fppc.ca.gov.

The statewide filing deadline is April 2, 2012. Please be advised that the ies to you as the of the Farm 700

Inal and clvil sanctions for intentienal or neglilgent vi 0 e e Further, the Clerk of the

ﬂu\ ~ard’s office has the authority to impose a penalty against the filer in the amount of $10 per day after the April 1st deadline up to
.00, and the Fair Political Practices Commission could assess a fine against you of up to $5,000 for a late filing.

If you have any additional questions, please contact me directly.
Kind Regards

Shannon McNally
Executive Assistant
Santa Clara Family Health Plan

Confidentiality Notice:

This electronic mall transmission (including any documents, flles or previous emall messages attached to it) may contain confidenttal Information that is Intended for a specific
Individual and purpose and that Is privilege or otherwise protected by law. if you are not the intended reciplent, or a person responsible for delivering it to the Intended
reciplent, please delete this message and notify me of the error. Any disclosure, copying or distribution of this message, or taking of any action based on it, is strictly prohibited.
Thank you.
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Executive Assistant
Sapta Clara Family Health Plan

Confldentiality Notice:
This electronic mall transmissicn (Including any decuments, files or previcus email messages attached to it} may contaln confidential information that ks Intended for a specific
Individual and purpose and that Is privilege or otherwlse protected by taw. If you are not the Intended reclplent, or a person responsible for delivering it to the intended

reclplent, please delete this message and notify me of the error. Any disclosure, copying or distribution of this message, or taking of any action based cn It, is strictly prohibited.
Thank you.
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7~
Kathleen Klm
From: Sharon Valdez
Sent: Tuesday, April 23, 2013 3:00 PM
To: All Staff
Subject: Disaster Recovery Plan
All,

IT is in the process of preparing a Disaster Recovery Plan. As part of this Plan, we need to make sure we have your current home and cell
telephone numbers on file in the HR Portal. Please log into the HR Portal on or before Friday of this week to make sure that your contact
Information Is current.

Thank you.

/*™™\sharon D. Valdez

vice President, Human Resources
Santa Clara Family Health Plan

Ceonfidentiality Notice:

This electronic mall transmission (including any documents, files or previous email messages attached to it) may contain CONFIDENTIAL information that is
intended for a specific Individual and purpose and that Is privileged or otherwise protected by law. If you are not the intended recipient, or a person responsible for
delivering it to the intended recipient, please delete this message and notify me of the error. Any disclosure, copying or distribution of this message, or the taking of
any action based an i, Is strictly prohibited. Thank you.
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AN

Kathleen King

From: Beth Paige

Sent Tuesday, April 16, 2013 10:40 AM

To: Diene Brown; Elizabeth Darrow; Emily Hennessy; Gary Kaplan; Jeff Robertson; Laura Watkins; Kathleen King; Laura Watkins;
Matthew Woodruff; Michae! Lipman; Pat McClelland; Patricia Rohr; Peggy Periandri; Rayne Johnson; Rick Henson; Sarah P.
Moline; Sharon Valdez; Tanya Nguyen; Lee Einfalt; Robert Ostrander; Deborah A. Garcia

Subject: Security/Privacy Training for Departments

Importance: High

Goad Moming,

Rayne Johnson end |, as the Security and Privacy Officers, will ba providing mandatory Security/Privacy training to all Departments as soon as possible. Please
advise when your next two Department meetings are scheduled so we can get onto your agendas.

Thank you,
Beth
AN

Beth Paige, CHC
Compliance Officer
Santa Clara Family Health Plan

‘
Confidentiality Notice:

This electronic mail transmission (including any documents, files or previcus email messages attached to it) may contain confidential information that is intended for a specific
individual end purpose and that is privileged or otherwise protected by law. If you are not the intended recipient, or a person responsible for delivering it to the intended recipient,
please delete this message and notify me of the error. Any disclosure, copying or distribution of this message, or the taking of any action based on it, is strictly prohibited. Thank
you.
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Kathleen IOH

From: Kathleen McCarthy

Sent: Tuesday, Jure 26, 2012 9:08 AM

To: Kathleeh King

Subject: - confidentiality agreement

Attachments: CONFIDENTIALITY AGREEMENT - 2010 model.doc

Here goes.

Regards,

Kathleen MeCarthy

Compliance Officer

408-874-1882

Fax: 408-874-1970
h m

Confidentiality Notice:

' This electronic mail transmission (including any documents, files or previous email messages attached to it) may contain confidential Information thet s intended
for a specific Individual and purpese and that is privileged or otherwise protected by law. If you are not the intended reciplent, or a parson responsible for delivering
it to the intended reciplent, please delete this message and notify me of the error. Any disclosure, copying or distribution of this message, or the taking of any
action based on I, is strictly prohibited. Thank you.
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CONFIDENTIALITY AGREEMENT

This Confidentiality Agreement is entered into by and between Santa Clara County Health

Authority, dba Santa Clara Family Heaith Plan (“SCFHP") and the SCFHP

<Employee/Temp/Volunteer/intemn/Consultant> who has executed this Agreement below

g:gn';zlloyeeﬂ emp/Volunteer/Intem/Consultant>"). This Agreement shall be effective on the date set
ow.

1. <EMPLOYEE/TEMP/VOLUNTEER/INTERN/CONSULTANT>'S DUTY TO MAINTAIN
CONFIDENTIAL INFORMATION IN STRICTEST CONFIDENCE.

<Employee/Temp/Volunteer/intern/Consultant> agrees to:

(a) Maintain in strictest confidence all Confidential Information, especially Protected Health
information (PHI).

(b) Exercise at least as great a degree of care in safeguarding Confidential Information
against disclosure as <Employee/Temp/Volunteer/intem/Consuitant> would use in
protecting his or her own confidential or proprietary information.

{c) Comply with, and not disclose PHI in any manner that would constitute a violation of,
the HIPAA Privacy Rule (45 CFR Parts 160 and 164) or SCFHP Policies adopted to
implement that rule.

(d) Use Confidential information only for the purpose of performing the duties assigned to
<Employee/Temp/Volunteer/Intern/Consultant> by SCFHP.

(e Access, use or disclose PHI only to the minimum extent necessary to perform his/her
duties, but then only if the use or disclosure does not viclate the Privacy rule or SCFHP
Policies.

) Not disclose Confidential Information to, or permit access to Confidential information
by, any third party, unless that third party has a need and a legal right to know the
Confidential Information. Then only provide the minimum necessary information for the
third party to fulfill his/her/its obligations to SCFHP or to the member. Examples of
third parties to whom <Employee/Temp/Volunteer/intem/Consultant> may be allowed
to disclose Confidential Information would be SCFHP's attorneys, accountants and
actuaries, but only to the extent that such persons do have a need to know the
Confidential Information for purposes of investigating a matter, assisting
<Employee/Temp/Volunteer/intem/Consultant> in determining whether to comply with
a requested disclosure, and/or taking some other action on behalf of SCFHP. If the
third party needs only part of the Confidential Information to make a decision or take
the action on behalf of SCFHP, <Employee/Temp/Volunteer/intern/Consultant> may
only give the third party the minimum necessary information to do the job. Another
example of a third party to whom an <Employee/Temp/Volunteer/intem/Consultant>
may be able to disclose Confidential Information, such as PHI, is the parent of an
unemancipated minor. However, <Employee/Temp/Volunteer/Intern/Consultant>
should not assume that in every case a parent has a right to Confidential Information
about hisiher dependents. If the child is 18 years of age or older, or is emancipated or
is receiving services, such as family planning services, that the law allows a minor to
obtain without parental consent, or is the victim of suspected child abuse by the parent,
the law may not permit disclosure to the parent by
<Employee/Temp/Volunteer/intemn/Consultant>.

Rev Date: June 24, 2010
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(@)

(h)

0]

®

(k)

0

(m)

(n)

(0)

If any doubt exists whether disclosure is permissible, consult with hisfher supervisor or
the Privacy Officer for SCFHP, before making any disclosure of Confidential
Information to any third party.

<Employee/Temp/Volunteer/intern/Consultant> shall notify SCFHP’s Privacy Officer of:
any Security incident of which <Employee/Temp/Volunteer/intem/Consultant>
becomes aware; and any Breach of PHI that is not secured by a technology that:
renders the PHI unusable, unreadable or indecipherable to unauthorized individuals;
and meets federal guidelines and standards. Such notice must be provided
immediately upon leaming of the Breach.
<Employee/Temp/Volunteer/fintern/Consultant> understands that, under Section 13402
of the HITECH Act (Title XIll of Division A and Titte IV of Division B of the American
Recovery and Reinvestment Action of 2009 (Pub. L. 111-5)), SCFHP's Privacy Officer
may be obligated to notify not just the Secretary of DHHS, but also affected individuals
of such breaches in writing and/or by broadcast media or the web. DHHS may also
post the information on its website. If <Employee/Temp/Voluntees/intem/Consultant>
becomes aware of a pattern of activity or practice of the SCFHP's Privacy Officer that
constitutes a material breach or violation of the SCFHP's Privacy Officer's obligation
under the law, contract or other arrangement,
<Employee/Temp/Volunteer/Intem/Consultant> must notify SCFHP’s Privacy Officer
and the Chief Operating Officer of the alleged breach so that they may take any
reasonable steps to cure the breach and, if necessary, notify the affected Individual(s)
and, if applicable, the Secretary and the media, mitigate damages, cure the breach or
end the violation, as applicable.

Document any Disclosure of Protected Health Information that would be required for
SCFHP’s Privacy Officer to respond to a request by an Individual for an accounting of
Disclosure in accordance with 45 CFR § 164.528.

Take all responsible steps to safeguard Confidential information, including but not
limited to: securing PHI and other confidential documents in locked drawers or rooms
when not in use; speaking about Confidential Information only to the extent necessary
to perform the duties assigned by SCFHP and then only in private areas or in a low
voice to minimize the chance that Confidential Information will be overheard; taking
care to pick facsimiles of Confidential Information as soon as possible, so they are not
left in public areas; logging cut computer screen containing Confidential Information;
and shredding Confidential Information that is being discarded.

Take all reasonable steps to protect any privilege that may apply to Confidential
Information. (Note: A privilege can be lost if Confidential Information is disclosed to
third parties who have no need or legal right to know the information.)

Not duplicate, copy, summarize (in oral or written form), record or otherwise reproduce
Confidential Information, except to the extent necessary for
<Employee/Temp/Volunteer/intem/Consultant> to perform the duties assigned to
<Employee/Temp/Volunteer/intern/Consuitant> by SCFHP.

Comply with any policies and procedures, which SCFHP has adopted or may adopt
from time to time regarding Confidential Information, including but not limited to those
pertaining to the use or disclosure of PHI.

Return all copies of Confidential Information in
<Employee/Temp/Volunteer/iintem/Consultant>'s possession, if any, to SCFHP, upon
termination of employment.

If <Employee/Temp/Volunteer/intern/Consultant> is given a subpoena for Member PHI,
<Employee/Temp/Volunteer/Intem/Consultant> should contact the Privacy Officer
immediately and await instructions.

Rev Date: June 24, 2010
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(p) <Employee/Temp/Volunteer/intem/Consultant> is prohibited by HIPAA and by SCFHP
from selling or receiving payment or other remuneration for, or permitting another to sell
or receive payment for PHI or other electronic health records without the written
authorization of the Individual and SCFHP.

2. DEFINITIONS AND EXAMPLES

2.1 “Breach” or “Breached” means the acquisition, access, use or disclosure of Protected Health
Information (PHI) in a manner not permitted under 45 CFR §164.402 which Compromises the
Security or Privacy of the PHI.

2.2  “Compromises the Security or Privacy of the PHI" shall have the meaning given toitin 45 CFR
§164.402 and includes, but is not necessarily limited to an unauthorized acquisition, access,
use or disclosure that poses a significant risk of financial, reputat?@gg or other harm to the
Individual. o

2.3 “Confidential Information” means all information that:

(@ Is disclosed to <Employee/Temp/Volunteer/intem/Consuitant> by SCFHP, an SCFHP
Business Associate, a SCFHP <Employee/Temp/Volunteer/intem/Consultant>, and a
SCFHP member or provider, or a third party.

(b) Regards either: the business, or affairs of SCFHP and/or its Business Associates; the
heatth of, or medical care received by, any Member of SCFHP or a SCFHP Business
Assaociate or other personal information about the Member or the Member’s family or
employment, the qualifications, background, compensation, and/or performance of any
provider of SCFHP; and /or the qualifications, background, compensation and/or
performance of any <Employee/Temp/Volunteer/Intem/Consultant> of SCFHP or any
SCFHP Business Associate. The term includes, but is not limited to, Protected Health
Information (“PHI?), under the Health Insurance Portability and Accountability Act of
1998 (HIPAA) and the Privacy Rule adopted thereunder.

2.3.1 Examples of Confidential Information include, among other things, any information pertaining
to the:

@) Business, operations, systems, litigation, compensation, incidents, customers,
providers, lists, premium rates, capitation payment rates, advertising strategies,
contracts, contractors, trade secrets and/or privileged information of or pertaining to
SCFHP or any of its Business Associates.

(b) Protected health information, including but not limited to, health, medical care, medical
records, medical history, family matters, medical bills, grievances, eligibility and/or
enroliment information, name, address, phone number, and/or other medical, personal
and/or privileged information about any Member of SCFHP.

(c) The qualifications, malpractice history, competence, litigation, criminal record or
allegations of wrongdoing, compensation, reputation and/or performances of
physicians or other providers whether participating in SCFHP or a SCFHP Business
Assgciate or not.

(d) Discussions, deliberations, records and/or other information generated or presented in
connection with quality assurance, utilization review or risk management committee
activities or litigation strategy meetings.

Rev Date: June 24, 2010
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24

25

26

2.7

“Privileged Information” means information, communications, documents or evidence made
by, given to or otherwise relating to persons within a protected relationship (such as an
attorney-client relationship, quality or peer review committee meetings, physician-patient
relationship) that the law protects from forced disclosures on the witness stand of forced
discovery in pre-trial stages of litigation.

“PHI” or “Protected Health information” means any information, whether oral or recorded in
any form or medium, that is created or received by SCFHP and that: (i) relates to the past,
present or future physical or mental condition of an individual; the provision of health care to
an individual; or payment for the provision of health care to an individual; and (i) identifies the
.individual or with respect to which there is a reasonable basis to believe the information can be
used to identify the individual. 45 CFR Section 164.501.

“Security Incident” shall have the meaning given the term in 45 CFR Section 164.304, that is,
the attempted or successful unauthorized access, use, disclosure, medification, or destruction
of information or interference with system operations in an information system.

“Unsecured PHI” shall have the meaning given to it in 45 CFR §164.432 and includes, but is
not necessarily limited to PHI that has not been rendered unusable, unreadable or
indecipherable to unauthorized individuals through the use of a technology or methodology
specified by the Secretary in the Guidance issued on April 27, 2009 at 74 Fed. Reg. No. 79,
pp. 19006 et. seq.

IRREPARABLE HARM. INJUNCTIVE RELIEF; CRIMINAL ACTION

Because of the unique nature of the Confidential Information,
<Employee/Temp/Volunteer/intem/Consultant> understands and agrees that SCFHP and/or its
members may suffer irreparable harm in the event that
<Employee/Temp/Volunteer/intem/Consultant> fails to comply with any of his/her duties under
this Agreement. <Employee/Temp/Volunteer/Intem/Consultant> also understands and agrees
that the money damages will be inadequate to compensate SCFHP for the breach. Accordingly,
<Employee/Temp/Volunteer/intern/Consultant> agrees that SCFHP shall have the right to seek
immediate injunctive relief to enforce the confidentiality obligations contained herein.
<Employee/Temp/Volunteer/Intern/Consultant> understands that inappropriate disclosure of
Confidential Information may also be a crime under applicable State or Federal law.

ENFORCEMENT OF THIS AGREEMENT

SCFHP will use its best efforts to enforce the terms of this Agreement.
<Employee/Temp/Volunteer/intern/Consultant> understands and agrees that
<Employee/Temp/Volunteer/Intem/Consuitant>'s failure to comply with the obligations contained
in this Agreement may result in inmediate termination of
<Employee/Temp/Volunteer/Intern/Consultant>'s employment by SCFHP. SCFHP may also
pursue any other remedy at law or in equity to enforce this Agreement or for breach of this
Agreement.

Rev Date: June 24, 2010
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5. HOW LONG DOES THE DUTY TO MAINTAIN CONFIDENTIALITY LAST?

<Employee/Temp/Volunteer/Intem/Consultant>'s duty to maintain Confidential Information in
strict confidence shall survive termination of <Employee/Temp/Volunteer/Intem/Consultant>s
employment by SCFHP and/or termination of this Agreement. That duty will continue:

(a) Indefinitely, in the case of; medical or personal information about any member, provider or
<Employee/Temp/Volunteer/Intern/Consultant> of SCFHP; information about any ongoing
litigation in which SCFHP is a party; privileged information; or trade secrets.

(b) For aone (1) year period in the case of any other type of Confidential Information.

The terms of this section of the Agreement shall survive termination of the Agreement.

6. EFFECTIVE DATE: TERM OF THIS AGREEMENT

This Agreement shall be effective upon execution by
<Employee/Temp/Volunteer/Intern/Consultant> and shall remain in effect, as may from time to
time be amended, throughout the course of the <Employee/Temp/Volunteer/Intem/Consultant>'s
employment by SCFHP. The obligation to maintain Confidential Information in strict confidence
will continue to apply after termination of this Agreement, as described in Section 5, above.

7. GENERAL TERMS

This Agreement shall be governed by and interpreted in accordance with the law of the State of
California. If SCFHP délays or refrains from enforcing any promise or condition in this
Agreement, SCFHP will not be said to have waived its right to enforce the promise or condition

in the future.

IN WITNESS WHEREOF, the <Employee/Temp/Volunteer/Intem/Consuitant> specified below has
executed this Agreement on the day and year written below.

<Employee/Temp/Volunteer/Intern/Consultant>:

<Employee/Temp/Volunteer/intem/Consultant> Signature Date

Print Name

SANTA CLARA COUNTY HEALTH AUTHORITY, dba
SANTA CLARA FAMILY HEALTH PLAN:

Signature Date
Title: Privacy Officer

Rev Date: June 24, 2010
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Law Clerk
“rom: Sharon Valdez
2nt: Monday, April 15, 2013 9:38 AM
To: All Staff
Subject: Management Development Training and Performance Appraisals
Ali,

As mentioned dunng the last All Staff Meeting, in response to feedback received on the Employee Satisfaction
Survey, all supervisors began bi-weekly Management Development training in March.

Since the time was approaching fo begin Performance Appraisals, we decided to focus training time over the
last few months to these very important topics.

Performance Review and Evaluation
Setting Performance Expectations
Goal Setting; and

Providing Feedback

You will receive a Self-Review form by email on April 29 with instructions and information regarding next steps.
Minor modifications have been made to the Self-Review and Appraisal forms all of which were covered in
detail with your supervisor during their training. If you have any questions or need guidance regarding the
forms when we begin this process, please feel free to reach out to your supervisor for assistance.

We look forward to raising the bar by continuing to add value and meaning to the Performance Appralsal
'ocess. As always, we welcome your continued feedback!

Sharon D. Valdez
Vice President, Human Resources

Confidentiality Notice:

This electronic mall transmission (including any documents, files or previous email messages attached to it) may contain
CONFIDENTIAL information that Is intended for a specific individual and purpose and that is privileged or otherwise
protected by law. If you are not the intended recipient, or a person responsible for delivering it to the intended recipient,
please delete this message and notify me of the error. Any disclosure, copying or distribution of this message, or the
taking of any action based on it, is strictly prohibited. Thank you.
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Law Clerk
“rom: Sharon Valdez
© ant: Wednesday, August 29, 2012 3:34 PM
To: Kathleen King
Cc: Christina M. Ohara .
Subject: Sexual Harassment Training
Kathleen,

We are required by law to make sure that all of our managers/supervisors have two hours of sexual
harassment training every two years. You missed the live session, so you need to complete the on-line
training. Can you get this done this week?

Sharon D. Valdez
Vice President, Human Resources
Santa Clara Family Health Plan

Confidentiality Notice:

1is electronic mail transmission (including any documents, files or previous email messages attached to it) may contain
~ONFIDENTIAL information that is intended for a specific individual and purpose and that is privileged or otherwise
protected by law. If you are not the intended recipient, or a person responsible for delivering it to the intended recipient,
please delete this message and notify me of the error. Any disclosure, copying or distribution of this message, or the
taking of any action based on it, is strictly prohibited. Thank you.
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=~
Kathleen King
From: Kathleen McCarthy
Sent: Tuesday, April 10, 2012 8:42 AM
Yo: All Staff
Subject: Cempliance Week
Attachments: Compliance Week Announcement.pdf
Good Moming,

“Think Compliance First” is this year's theme for Compliance Awareness Week. Please attend and learn about how each employee contributes every day to Senta
Clara Family Health Plan’s Compliance Program. There will be games, prizes, and a raffle.

To help schedule this event, please sign up for the day and time that is most convenient for you and your department to participate in the presentation. The meeting

will last about one hour.
Available times are below. (Please include an alternate time in your response in case your first selection is booked.)
4 Day of the Week | Date Time Sign-up # of staff in
(first and second choice) Dept
Monday May 7 2:00 PM
Tuesday May 8 8:00 AM
Tuesday May 8 2:00 PM
Wednesday May 9 9:00 AM
Wednesday May 9 2:00 PM
Thursday May 10 | 8:00 AM
Regards,
Kathleen McCarthy
Compliance Officer
.
I
|
Confidentiality Notice:

! 220



Attachment |
Respondent King's Exhibit A
Page 215 of 288

From: Sheila Maloney

Sent: Tuesday, November 23, 2004 10:58

To: Melodie Gellman; Craig Walsh; Ann Wade
Ce: Shella Maloney

Subjsct: FW: 501(c)(3) Status

One clarification’ when | said “by the end of March”. | really don't think you should wait to the bitter end of
the 80 day period before sending the form in.  But | would suggest giving the IRS at least lo sometime in
January to send any instructions they may have, before you send something they may feel is incomplele

Or call the number listed on the form and get their instructions verbally

Sheilla Maloney
VP & General Counsel
SCFHP

This elactronie mafl tranemission (including any documents, tiles or previous o-mail messages attached to it) may contaln
confidontial information that Io tniended for w specific tndividual and purpose and that Is privileged or otharwise protacted
by law. If you are not tha Intendsu racipiont, or & parcon responsitits for dofivering it to the intanded recipiont, please
doloto this moseage and notify mo of the error.  Any disatoaurs, cofsying, or distribution of this megsage, or the teking of
any action bazsd on it, ks Strictly prohthitad. Thank you.

-—Original Message—-—
From: Sheila

Maloney
Sant: Tuesday, November 23, 2001 10:48 AM
To: Melodie Gefiman; Qaig Walsh; Ann Wade
ce: Shetls Maloney
Subject: RE: 501(c)(3) Status
Melodie:

The IRS website has conflicting information. One article says thal 3045 days before our advance ruiing
period expires, the IRS will send us a reminder of what is required to continue to be treated as a 501(c)(3)
entity That's the way it used to work. But another item on therr website, under FAQs says:

What is an advence ruling period and what are the requirements?

An organization notmally may be granted an advance ruling period of five taxable years,
allowing it to opetate as a publicly supported organization (and a public charity) rather than
as a private foundation. Shouid your organization wish to continue to be treated as a public
charity, you should submit Form 8734 </pub/irs-fill/{8734.pdt>, Support Schedule for
Advance Ruling Period, within ninely days after the end of the advance ruling period. Failure
to submit Form 8734 results in your organization automatically bzing reclassified as a private
foundation required to file Form 990PF </pub/irs-{ill/(990pf.pd >,

To be safe, | think your Depariment, with Ron's halp, should fill in the Form 8734 and have it ready lo
send by the end af March if the IRS hasn't given us other instructions  But all of you should watch the
mail for allemative or more detailed instructions from the IRS in the next two weeks or so. I the IRS
sends something, it is likely {0 go to Ron, but it may just be addressed to the Foundation, so everyone
shoukd be on the lookout  The form B734 has a phone number at IRS that you can call for more info, if
you want.
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Shella Maloney
VP & General Counsel
SCFHP

This lectronic mal! transmission (including any documents, files or previcus e-mail messagaa attached to [f) may vontaln
cordidential information that is Intendod for a epecific individual and puypoee and that s privilegad or otharwise protsctad
by law. I you are not the tntandad rociplont, of a person reaponsible for dolivaring Itto the Intendod reciplent, please
doloto this meseage and notify mo of the errer.  Any disclosure, copying, or distribution of this message, or tho taking of
any action based on i, le otrigtly prohihited.  Thank yot.

-—Original Message-—
From Melodie Geliman
Sent: Tuesduy, November 23, 2004 10:34 AM
joz Shedla Maloney

Cc:
Subject:  501(c)3) Status
Hi, Sheila.

Our 501(c)(3) advance ruling period will end an December 31, 2004. Is there anything that we
should be doing to maintain our staius?

Melodle
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Elizabeth Darrow

L
From: Kathleen King
Sent: Wednesday, August 24, 2011 11:07 AM
To: Elizabeth Darrow
Subject: RE: Employee Campaign Activities

I read this through and | think the key paragraph is the bottom paragraph. All the other information |
knew from my previous positions but they are good reminders.

Kathleen King
Executive Director

Santallara ceiioas
Family Health Foundation

Contidantiality Nofico:

The documents accompenying this e-mailfacsimila transmissfon contain canfidential information, belonging to the sender, thal [s legally privilaged. This
information {s intended only for use of tha individual or entily named above. The authorized recipient of this Information ts prohibited from disclosing this
‘nformation to any other party and is required to destroy the Information after its stated need has been fulfifed. if you are not the Intended reciplent, you
are hereby notifled that any disclosure, capying, distribution, or action taken in tellance on the contents of these documents is strictiy prohibited. If you
have recalved this transmission [n error, plaasa notify the senger immediataly to amange for a return of these documents.

From: Elizabeth Darrow

Sent: Wednesday, August 24, 2011 9:47 AM
To: Kathleen King

Subject: FW: Employee Campaign Activities

e -—

From: Elizabeth Planca ilto; I .S
Sent: Monday, August 22, 2011 5:41 PM

To: Elizabeth Darrow

Ce: Migue! Marquez

Subject: Employee Campaign Activities
Elizabeth,

Per your request, attached is a memo addressing the general law regarding campaign activities of the Executive Director
{an employee of the SCFHP) of the Santa Clara Family Health Plan Foundation. A paper copy will be mailed to you.

Please let me know if you have any questions or would like to discuss further.

‘hank you.

Elizabeth
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Elizabeth G. Pianca
Deputy County Counsel
County of Santa Clara

The information in this email is confidential and may be protected by the attorney-cilent and/or work product
privileges. if you are not the intended reciplent of this emall or received this emall Inadvertently, please delete it. Thank

you for your cooperation.
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AMENDMENT TO LEASE

THIS AMENDMENT TO RETAIL LEASE (hereafter referred to as the "Amendment”),
effective as of November 1, 2009, is entered by and between CHA CHA ENTERPRISES
LLC, a California limited lability company (hereafier referred to as "Lessor”), and SANTA
CLARA COUNTY HEALTH AUTHORITY dba FAMILY HEALTH PLAN (hereaftar
referred to as "Lesses”).

Lessor and Lessee will hereafter be referred to collectively as “the Parties."

Recitals

A. The Partles signed a written lease agreement dated March 29, 2008, entitled
Standard Industrial/Commercial Multi-Tenant Lease - Net (hereafter referred to as the
"Original Lease"). Pursuant to the Original Lease, Lessor agreed to Isass to Lessee
certain space (hereafter referred to as the "Premises”) in a retall shopping center located
at 1775 Story Road, San Jose, CA, Suite 130.

B. The Parties desire to modify and amend the agreement described in the
Original Lease as set forth below; and accordingly, they hereby enter into this
Amandment. The Original Lease and this Amendment will hereafter be referred to

collectively as "the Lease."
Agreements

NOW THEREFORE, and for good and valuable consideration the receipt and adequacy
of which is hereby acknowledged, the Parties agree that the Original Lease shall be
amended and modified as follows:

I Section 1.7 (a) Base Rent of the Original Lease shall be deleted and replaced
with the following provision: Commencing on Novembesr 1, 2009 and through
the end of the term, Base Rent shall be $7,122 per month.

1. Commencing on November 1, 2008, and confinuing throughout the term,

Lessor shall have the right to terminate the Lease upon 30 days written notice
to Lessee.

Lessor: Cha Cha Enterprises, LLC Lessee: Santa Clara County Heaith @
Authority dba Family Health Plan

Ey: By'

Title: Title: /’ 20
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Page 1 of 1

Kathleen King

From: Elizabeth Darrow
Sent:  Thursday, May 17, 2012 10:28 AM
To: Dana Ditmore

EChristopher

Cc: Kathleen King; Emily Hennessy; Michele Lew; Bob Brownstein (bbrownstein@atwork.org)
Subject: Resignation

Please see the attached memo regarding my resignation from the Foundation Board. Thank you for all you
continue to do to support the Healthy Kids program.

Elizabeth Darrow
CEO
Santa Clara Family Health Plan

5/17/2012 226
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The Spirfc of Care

May 17, 2012

To: The Santa Clara Family Health Foundation Board of Directors
From: Elizabeth Darrow

Re: Resignation

Dear Foundation Board Members,

) With this notice | am informing you of my resignation from the Foundation Board
effective Immediately. Glven concerns about conflict of interest and my position as the
CEO of the Health Authority and as a public employee, | have determined that it Is in the
best interest of both organizations that | step down as a board member. However, | will
continue to particlpate as a “nonmember” so that | can keep you updated on the
actlvities of the health plan and support the important work that you oversee at the

Foundation.

ssnceren;_ 2 Ag\ %/

Elizabeth Darrow

I —
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From: Dave Cameron

G

Sent: Tuesday, May 28, 2013 10:22 AM
To: Emily Hennessy

Cc: Kathleen King; Elizabeth Darrow
Subject: RE: Foundation's Transition

Emily, see below

From: Emily Hennessy

Sent: Monday, May 27, 2013 11:33 AM
To: Dave Cameron

Cc: Kathleen King

Subject: Foundation's Transition

Dave,

Per our conversation on Friday afternoon, below Is the list of questions that I have and need to be addressed on
Tuesday:

1.

Would the Foundation be able to take the four computers currently being used by four Foundation staff
members and were purchased by the Foundation two months ago? Yes, The Foundation can take

the computers and equipment they purchased.

What mechanism should we plan to extract the Foundation’s files off its shared drive? Work with Rayne

If we are not able to have the four computers, how should the Foundation remove all four staff members’
emalis off of the computers? NA

We are planning on moving on Thursday, 5/30. Could the Health Plan loan us Victor and the Health Plan van
to move the five filing cabinets and other items to the Foundation’s new office, which is about 15 minutes

from the Health Plan’s office?

™ orry, but will not be able to accommodate this request.
5. Can the Foundation employees remain on the Health Plan’s payroll until 6/30/13? Yes
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6. Can the four Foundation staff member maintain full access to email and files on the shared drive either
through GoToMyPC and/or Citrix with remote desktop until 6/30/13? The foundation employees/staff will not
have access to the Health plans e-mail system after 5/31/13.

/N 7. Could Emily be able to have access to Report Portal to prepare and submit all grant reports for Healthy Kids
premiums through 7/31/13? Or be designated a Heaith Plan staff member who can extract the reports from
Report Portal and send to Emily so she can complete the reports? No access will be allowed after 5/31/13. We
wlil work with Rayne to Print all necessary reports in a timely manner.

8. Could the three Foundation employees remain on COBRA for ali health benefits after 6/30/13? Yes, if
necessary at the foundations expense.

9. Could Sharon In HR meet with Emily and Kathleen to discuss movement of the Foundation’s retirement
accounts to another firm? Yes

10. The Foundation ralsed the funds for the cost of 150 Microsoft Office 2010 licenses. They are In the
Foundation’s name. Could the Foundation have elght of these licenses? Let’s discuss with Rayne

Let me know If you have more issues that we need to discuss. I am In after 10am on Tuesday, so I am free to meet
with you. Thank you.

Emily Hennessy
Director of Finance & Pragrams
Santa Clara Family Heaith Foundation

=~ SantaCara
Family Health Foundation
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BYLAWS
OF
SANTA CLARA FAMILY HEALTH FOUNDATION, INC.
A California Nonprofit Public Benefit Corporation

SECTION 1. NAME

The name of this corporation is Santa Clara Family Health Foundation, Inc.

SECTION 2. OFFICES

The principal office of the Corporation in the State of California shall be
located In Santa Clara County. The Corporation may have such other offices, either within
or without the State of California, as the Board of Directors may determine or as the affairs

of the corporation may require from time to time.

SECTION 3. GENERAL AND SPECIFIC PURPOSES

This corporation is a nonprofit public benefit corporation and iIs not organized
for the private gain of any person. It Is organized under the California Nonprofit Public

Beneflt Corporation Law for public purposes.

The specific purposes of this corporation are: to promote, coordinate and
support quality health care services for the residents of Santa Clara County, with an
emphasis on addressing the problems of delivery of publicly assisted medical care in the
County; and to demonstrate ways of promoting quality care and medical cost efficiency
within the meaning of the Internal Revenue Code section 501{c)(3) (or the corresponding
provision of any future United States internal revenue law) and the Revenue and Taxation
Code section 23701(d) (or the corresponding provision of any future California revenue and
tax law). Despite any other provision in these articles, the corporation shall not, except to
an insubstantial degree, engage Iin any activities or exercise any powers that do not further
the purposes of thic corporation, and the corporation shall not carry on any other activities
not permitted to be carried on by (a) a corporation exempt from federal income tax under
Internal Revenue Code sectlon 501(c)(3) (or the corresponding provision of any future
United States Internal revenue law) and the Revenue and Taxation Code section 23701(d)
(or the corresponding provision of any future California revenue and tax law), or (b) a
corporation, contributions to which are the deductible under Internal Revenue Code section
170(c)(2) (or the corresponding provision of any future United States internal revenue law).

SECTION 4. CONSTRUCTION AND DEFINITIONS

Unless the context requires otherwise, the general provislons, rules of
construction, and definitions in the California Nonprofit Corporation Law shall govern the
construction of these bylaws. Without limiting the generality of the preceding sentence, the
masculine gender includes the feminine and neuter, the singular includes the plural, the
plural Inciudes the singular, and the term “person” includes both a legal entity and a natural

person,

1 Bylaws of
Santa Clara Family Health Foundation, Inc.
Board of Directors Approved

As Amended on 1/8/13 23 1
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SECTION 5. DEDICATION OF ASSETS

This corporation’s assets are irrevocably dedicated to public benefit purposes.
No part of the net earnings, propertles, or assets of the corporation, on dissalution ar
otherwise, shall inure to the benefit of any private person or individual, or to any director or
officer of the corporation. On liquidation or dissolution, all propertles and assets remalning
after payment, or provision for payment, of all debts and liabilities of the corporation shall
be distributed to a nonprofit fund, foundatlon or corporation that Is organized and operated
exclusively for charitable purposes and that has established Its exempt status under
Internal Revenue Code section 501(c)(3) (or corresponding provisions of any future federal
Internal revenue law) and under Revenue and Taxation Code section 23701d (or the
corresponding section of any future California revenue and tax law), or to or for the benefit
of the Santa Clara County Health Authority, or the County of Santa Clara, for a public

purpose.

SECTION 6. CORPORATION WITHOUT MEMBERS

This corporation shall have no voting members within the meaning of the
California Nonprofit Public Benefit Corporation Law. The corporation’s Board may, in its
discretion, admit individuals to one or more classes of nonvoting members; the ciass or
classes shall have such rights and obligations as the Board finds appropriate.

SECTION 7. BOARD OF DIRECTORS

7.1 General Powers. Subject to any limitations in the Articles of
Incorporation or these Bylaws and to any provision of the California Nonprofit Public Benefit
Corporatlon Code requiring authorization or approval for a particular action, the business
and affairs of the corporation shall be managed and all corporate powers shall be exercised
by ot under the direction of the Board of Directors. The Board shall have all rights, powers,
duties, Immunities and privileges granted to California Nonprofit Public Benefit Corporations
either directly or implicitly in the California Nonprofit Public Benefit Corporations Law (Title
1, Division 2, Parts 1 and 2 of the Corporations Code). The Board may delegate the
management of the day-to-day operation of the business of the corporation to a
management company or to any other person provided that the business and affairs of the
corporation shall be managed and all corporate powers shall be exercised under the

ultimate direction of the Board.

7.2 Specific Powers. Without prejudice to the general powers set forth
above, but subject to the same limitations, the Board shall have the power to:

(a) Appoint and remove, at the pleasure of the Board, alf corporate
officers and the Executive Director of the corporation; prescribe powers and dutles for them
as are consistent with the law, the Articles of Incorporation, and these Bylaws; fix thelr
compensation; and require from them security for faithful service.

{b) Change the principa! office or the principal business office In
California from one location to another; cause the corporation to be qualified to conduct Its

activities In any other state, territory, dependency, or county; conduct its activities in or
outslde California; and designate a place In or outside California for holding any meetings.

(c) Borrow money and Incur indebtedness on the corporation’s
behalf and cause to be executed and delivered for the corporation’s purposes, in the

2 Bylaws of

Santa Clara Family Health Foundation, Inc.
Board of Directors Approved
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corporate name, promissory notes, bonds, debentures, deeds of trust, mortgages, pledges,
hypothecations, and other evidences of debt and securities.

7.3 Number and Tenure. The authorized maximum number of directors
shall be seventeen (17), with the Inltial number of director positions authorized at six (6) as
designated by the Incorporator. One director shall be an ex-officio representative of the
Santa Clara County Health Authority. Additional directors may be appointed by the Board
from time to time. The term of office of each elected director shall be three (3) years,
unless otherwise provided for at the time of the director’s appointment. Open positions on
the existing Board shall be filled prior to adding newly created Board positions, in order to

continue staggered terms.

7.4 estrict ni ed Pers No later than December 31,
2002, no more than 49 percent of the directors serving on the Board may be “Interested
directors.” As set forth in California Corporations Code Section 5233, any director who has
a material financial Interest in a transaction to which the corporation is or may be a party,
other than certain types of transactlons set forth as exceptions In such section, is deemed
to be an “interested director” for purposes of such section. An Interested director shall also
be (a) any person compensated for service rendered to It within the previous 12 months,
whether as a full-time or part-time employee, independent contractor, or otherwise,
excluding any reasonable compensation paid to such person as a director; and (b) any
brother, sister, ancestor, descendant, spouse, brother-in-law, sister-in-law, son-in-law,
daughter-in-law, mother-In-law, or father-in-law of such person. However, any violation of
this Section 7.4 shall not affect the valldity or enforcement of transactions entered into by

the corporation.

If at any time any Director believes that he or she is or may be an Interested
director as to any transactlon, such Director Is directed to immediately disclose such fact to
the Board. In addition, the Corporation may, not more often than quarterly, and shall, not
less than annually, distribute to each Director a form requesting such reasonable
Information as the Corporation shall determine, as to actual and/or potentlal conflicts of
Interest of such Diractor with the Corporation. Each such Director shall promptly,
accurately, and fully complete each such form and retumn it to the Corporation. No Director
may vote as a Director on any matter as to which he or she is an Interested party or which
constitutes a conflict of Interest between such Director and the Corporation.

7.5 Reqular Meetings. A regular annual meeting of the Board on a date
specified by the Board shall be held without other notice than this Bylaw for the purpase of

electing offlcers and transacting any other business, The Board may provide for other
regular meetings from time to time. Such other regular meetings may be held without cali
or notice if the meeting time and place of the meetings are provided for in the Bylaws or
fixed by the Board. Notice of 2 meeting need not be given to any director who provides: a
walver of notice or consent to holding the meeting; or an approval of the minutes thereof in
writing, whether before or after the meeting; or who attends the meeting without
protesting, prior thereto or at its commencement, the lack of notice to that director. These
walvers, consents and approvals shall be filed with the corporate records or made a part of

the minutes of the meetings.

7.6 Specipl Meetings. Special meetings of the Board may be called at
any time by the President, any Vice President, the Secretary, or by any two (2) directors.

7.7 tj Notice of the time and place of all
special meetings of the Board shall be delivered personally or by telephone or electronic
3 Bylaws of
Santa Clara Family Heaith Foundation, Inc.
Board of Directors Approved

As Amended on 1/8/1323 3
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means to each director at least forty-eight (48) hours before the meeting, or sent to each
director by first-class mall, postage prepald, at least four (4) days before the meeting.
Such notice need not specify the purpose of the meeting. The articles and bylaws may not
dispense with notice of a special meeting.

7.8 Place of Meetings. Meetings of the Board may be held at any place
within or outside the State of California, which has been designated in the notice, or if not
stated in the notice or there Is no notice, at the principal executive office of the corporation.

7.9 Participation by Telephopne. Members of the Board may participate

in @ meeting through use of conference telephone or similar communications equipment, so
long as all members participating in such meeting can hear one another. Particlpation in a
meeting pursuant to this Sectlon 7.9 constitutes presence in person at such meeting.

7.10 Quorum. A majority of the directors then in office shall constitute a
quorum for the transaction of business except adjournment. Every action taken or decision
made by a majority of the directors present at a duly held meeting at which a quorum Is
present shall be an act of the Board, subject to the more stringent provisions of the
California Nonprofit Public Benefit Corporation Law, Including, without limitation, those
provisions relating to (a)approval of contracts or transactions in which a director has a
direct or indirect material financial interest, (b) approval of certain transactions between
corporations having common directorships, (c) creation of an appointments to committees
of the Board, and (d) indemnification of directors. A meeting at which a quorum is initially
present may continue to transact business, despite the withdrawal of some directors, if any
action taken or declsion made-is approved by at least a majority of the required quorum for

that meeting.

7.11 Action at Meeting, Every act done or decision made by a majority of
the directors present at a meeting duly held at which a quorum Is present is the act of the
Board, subject to the provislons of California Nonprofit Public Benefit Corporation Law. A
meeting at which a quorum is Initlaily present may continue to transact business
notwithstanding the withdrawal of directors, if any action taken Is approved by at least a

majority of the required quorum for such meeting.

7.12 Waiyer of Notice. The transactions of any meeting of the Board,
however called and noticed or wherever held, are as valid as though had at a meeting duly
held after regular call and notice If a quorum is present and [f, either before or after the

meeting, each of the directors not present signs a written waiver of notice, a consent to
holding the meeting, or an approval of the minutes thereof. All such walvers, consents and
approvais shall be filed with the corporate records or made a part of the minutes of the
meeting. Notice of any meeting of the Board need not be glven to any director who attends
the meeting without protesting prior thereto or at its commencement the lack of notice to

such director.

7.13 Action Without Meeting. Any action that the Board Is required or
permitted to take may be taken without a meeting If 100% of the Board members consent
to the action in writing, which may include, but not iimited to, a response by electronic
mall; provided, however, that the consent of any director who has a material financlal

interest In a transaction to which the corporation Is a party and who is an “interested
director” as defined In California Nonprofit Public Benefit Corporation Law section 5233 shail

not be required for approval of that transactlon. Such actlon by written consent shall have
the same force and effect as any other validly approved actlon of the Board. All such
consents shall be flled with the minutes of the proceedings of the Board.

4 Bylaws of
Santa Clara Famlly Health Foundation, Inc.
Board of Directors Approved

As Amended on 1/8/1323 4
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7.14 Vacancles, A vacancy or vacancles on the Board shall occur in the
event of a (a) the death or resignation of any director, (b) the declaration by resolution of
the Board of a vacancy in the office of a director who has been convicted of a felony,
declared of unsound mind by a court order, or found by final order or judgment of any court
to have breached a duty under Californla Nonprofit Public Benefit Corporation Law, Chapter
2, Article 3; or (c) the declaration by resolution of the Board of a vacancy in the office of a
director due to the director’s lack of participation at meetings of the Board and other .

activities of the Corporation..

7.15 Reslgnation, Except as provided below, any director may resign by
giving written notice to the chairman of the Board, if any, or to the president or the.
secretary of the Board. The resignation shall be effective upon acceptance by the Board.
The Board may elect a successor to take office as of the date when the resignation becomes

effective.

7.16 Vacancies Filled by Board. Except for 3 vacancy created by the

removal of a director by the members, vacancles on the Board may be filled by approval of
the Board or, If the number of directors then In office is less than a quorum, by (1) the
unanimous written consent of the directors then in office, (2) the afflrmative vote of a
majority of the directors then in office at @ meeting held according to notice or waivers of
notice complying with Californla Nonprofit Public Benefit Corporation Law section 5211, or

(3) a sole remaining director.,

7.17 Compensation, Directors as such shall not recelve any stated
salaries for their services. The Board shail set the compensation of the Executive Director
of the Corporation, Changes In Executlve Director compensation shall be consistent with
guidelines established by the Board and shall reflect performance. The Executive Director
shall establish the compensation of other Foundation employees, in accordance with

guidellnes established by the Board, If any.

7.18 cancy on Reduction of Nu of Directors. Any reduction
of the authorized number of directors shall not result in any director's being removed before
his or her term of office expires.

of the directors present at a meeting at which a quorum was present, Standing Committees
of the Board. The Standing Committees shall include but may not be limited to those listed
below, which shall provide advice and counsel to the Corporation on matters within the
jurisdiction of the Committee. Each Standing Committee shall have a sufficient number of
members to provide the necessary expertise and to work effectively as a group. Each
Committee shall have a chalrperson appointed by the Chairperson of the Governing Body.
The Chairperson of the Governing Body may recommend Committee members for Board
approval, however the Board must, by resolution, appolnt the Committee members, as

required by law.

I. Executive Committee. There shall be an Executive
Committee consisting of the following persons, as long as and to the extent that such
persons are also. members of the Board. Such persons shall be the Chalr of the Board, the
Secretary, the Treasurer, the Executive Director, and up to two (2) other members of the
Board as elected by the Board. The Executive Director shall be a non-voting member,
Except as otherwlse stated In these Bylaws, the Executive Committee shall have all of the
power and authority to act on behalf of the Board as permitted by Californla law. The

S Bylaws of
Santa Clara Famlly Health Foundation, Inc,
Board of Directors Approved
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Executive Committee, however, shall have power to act only In intervals between meetings
of the Board. All actions of the Executive Committee shall be reported In a timely manner
to the full board.

i Governance and Nominating Committee. The Governance
and Nominating Committee shall be composed entirely of directors then in office. The role
of the Governance and Nominating Committee shall be to oversee how the Board Is
functioning and to nominate candlidates for Board membership. The Governance Committee
shall also perform the duties of a bylaws committee, evaluating the bylaws and proposing
revisions as needed. Proposed amendments to the bylaws shall not be submitted to the
Board for consideration unless approved by a majority vote of the Governance Committee.

fii. Finance Committee, The role of the Finance Committee shall
be to oversee the financial affairs of the Foundation. At [east one member of the Finance
Committee shall be an accountant.

Iv. Audit Committee. The role of the Audit Committee shall be to
oversee the financial reporting and disclosure process. The audlt committee may inciude
non-board members. The audit committee may include members of the finance committee,
but the chair of the audit committee may not be a member of the finance committee, and
the members of the finance committee must constitute less than half of the audit
committee. The audit committee may not include any member of the staff, Including top
management, or any person who has a materlial financial interest in any entity doing
business with the corporation. The Audit Committee must use an independent certified
public accountant to perform the audit of the Carporation.

V. Compensation Committee, The role of the Compensation
Committee shall be to oversee the compensation program of the Foundation. The
Compensation Committee may Include one or more members of the Finance Committee.
The Board may establish, by resolution adopted by a majority of the directors present at a
meeting at which a quorum was present, such other Ad Hoc Committees as the directors
may deem appropriate. An Ad Hoc Committee shall have such authority as is provided In

the Board resolution and not prohibited by law.

SECTION 8. OFFICERS

8.1 Officers. The officers of the corporation shall be: an Executive
Director, who shall serve as President and Chief Executive Officer of the corporation; a
Chalirperson; a Chief Financial Officer, who shall be the treasurer of the corporation; a
Secretary; a Chair-Elect; an Immediate Past Chalr; and such other officers as may be
elected In accordance with the provisions of this Section B. The Board may elect or appoint
such other officers, Including one or more Vice Chairpersons, one or more Assistant
Secretaries, and one or more Assistant Treasurers (the number thereof to be determined by
the Board), as it shall deem desirable, such officers to have the authority and perform the
duties prescribed, from time to time, by the Board. Except as provided In Section 8.9, any

two or more offices may be held by the same person.

8.2 Election and Term of Office, The officers of the corporation shail be

elected annuelly by the Board at the regular annual meeting of the Board. If the election of
officers shall not be held at such meeting, such election shall be held as soon thereafter as
conveniently may be. New offices may be created and filled at any meeting of the Board.
Each officer shall hold office until his or her successor shall have been duly elected and shall
have qualified. The term of office of the chair shall be two years unless the Board votes to
extend the term. The term of office of the officers shall be two consecutive two-year terms.

Bylaws of
Santa Clara Family Health Foundation, Inc.
Board of Directors Approved

As Amended on 1/8/13 236
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The Board may change term limits for officers on the recommendation of the Governance
Committee and approval of a majority of the members of the Board then present who

constitute a quorum.

8.3 Removal. Without prejudice to the rights of any officer under an
employment contract, the Board may remove any officer with or without cause. An officer
who was not chosen by the Board may be removed by any other officer on whom the Board

confers the power of remaval.

8.4 Vacancles, A vacancy in any office because of death, resignation,
removal, disqualification or otherwise, may be filled by the Board for the unexpired portion

of the term.

8.5 Executive Director, The Executive Director shali be the President
and Chief Executive Officer of the corporation. The Executive Director shall be appolnted by,
report to and serve at the pleasure of the Board of Directors. The Executive Director shall
be responsible for the general supervision, directlon and control of the business and affairs
of the corporation, subject to Board oversight and pollicles. The Executive Director shall
have the general powers and duties of management usually vested In the office of the
President and Chlef Executive Officer of a corporation. The Executive Director shall have
the necessary authority and responsibllity to cperate the corporation and all of its activities
and departments on a day-to-day basis, subject to the difectlon of the Board or its
delegates, any policies Issued by the Board or its delegates and subject to applicable law.

8.6 Chalrperson. The Chalrperson shall preside at ail meetings of the
Board. The Chairperson may sign, with the Secretary or any other proper officer of the
corporation authorized by the Board, any deeds, mortgages, bonds, contracts, or other
instruments which the Board has authorized to be executed, except in cases where the
signing and executlon thereof shall be expressly delegated by the Board or by these bylaws
or by statute to some other officer or agent of the corporation; and in general the
Chalrperson shail perform all duties incident to the office of Chairperson and such other
duties as may be prescribed by the Board from time to time.

8.7 Chief Financial Officer. The Chief Financial Officer ("CFO") may also

act as the Treasurer of the corporation. He or she shall keep and maintain, or cause to be
kept and maintained, adeguate and correct books and accounts of the corporation’s
properties and transactions. The CFO shall send or cause to be given to the directors such
financlal statements and reports as are required to be given by law, by these Bylaws, or by
the Board, The books of account shali be open to Inspection by any director at all

reasonable times.

The CFO shall (i) deposit, or cause to be deposited, all money and other
valuables in the name and to the credit of the corporatlon with such depositories as the
Board may designate; (i) disburse the corporation’s funds as the Board may order; (lii)
render to the Chalrperson and/or the Board, when requested, an account of all transactions
In his or her capacity as Chlef Financial Officer and of the financial condition of the
corporation; and (lv) have such other powers and perform such other duties as the Board or

the Bylaws may require.

If required by the Board, the CFO shall give the corporation a bond In the
amount and with the surety or sureties specified by the Board for faithful performance of
the dutles of the office and for restoration to the corporation of all of its books, papers,

7 Bylaws of
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vouchers, money, and other property of every kind In the possession or under the control of
the chief financial officer on his or her death, resignation, retirement or removal from office.

8.8 Secretary. The Secretary shall keep the minutes of the meetings of
the shareholders and of the Board In one or more books provided for that purpose; see that
all notices are duly given In accordance with the provisions of these Bylaws or as required
by law; be custodlan of the corporate records and of the seal of the corporation and see
that the seal of the corporation is affixed to all documents, the execution of which on behalf
of the corporation under Its seal Is duly authorized In accordance with the provislons of
these Bylaws; and in general perform all dutles incident to the office of Secretary and such
other dutles as from time to time may be assigned to the Secretary by the President or by

the Board.

8.9 Chair-Elect. The Chalr-Elect shall be elected during the second year
of the present Chairperson’s term. The role of the Chair-Elect shall be to undertake to
study the position of Chalr in preparation of assuming this roie.

8.10 d Past Chair. The Immediate Past Chair shall serve as an
advisor to the Chair and the President.

8.11 Vice Chajrperson, In the absence of the Chalrperson, or In the event
of his or her inability or refusal to act, the Vice Chairperson, If there Is one, or in the event
there be more than one Vice Chairperson, the Vice Chalrpersons in the order of their
election, shall perform the dutles of the Chairperson, and when so acting, shall have all the
powers of and be subject to all the restrictlons upon the Chairperson. Any Vice Chairperson
shall perform such other duties as from time to time may be assigned to him or her by the

Chairperson or by the Board.

8.12 Duplication of Office Holders. Any number of offices may be held
by the same person, except that neither the Secretary nor the CFO may serve concurrently
as President,

SECTION 9. SEAL

The seal of the corporation shall consist of the name of the corporation, the
state of its incorporation and the year of its Incorporation.

SECTION 10. FISCAL YEAR

The fiscal year of the corporation shall begin on the first day of July and end
on the last day of June in each year.

SECTION 11. BOOKS AND RECORDS

11.1 Maintenance. The corporation shall keep correct and complete books
and records of account and shall also keep minutes of the proceedings of the Board and
committees having any of the authority of the Board. All books and records of the
corporation may be Inspected by the directors for any proper purpose at any reasonable

time..

8 Bylaws of
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11.2 Annual Report,

() Financial statements shall be prepared not later than 120 days
after the close of the fiscal year. The financlal statements shall contain, in appropriate
detall, a balance sheet as of the end of the fiscal year, an income statement for the fiscal
year and a statement of changes In financlal position faor the fiscal year.

(b)  Any report furnished to directors of the corporation which
Includes the financlal statements prescribed by paragraph (a) shall be accompanied by any
report thereon of Independent accountants, or, if there is no such report, the certificate of
an authorized officer of the corporation that such statements were prepared without audit
from the books and records of the corporation.

(c) A report including the financial statements prescribed by
paragraph (a) shall be furnished annually to all directors of the corporation.

SECTION 12. CONTRACTS, CHECKS, DEPOSITS AND FUNDS

12,1 Contracts, The Board of Directors may authorize any officer or
officers, agent or agents of the corporation, In additlon to the officers so authorized by
these Bylaws, to enter into any contract or execute and dellver any instrument in the name
of and on behalf of the corporation, and such authority may be general or confined to

specific Instances.

12.2 Checks, Drafts, etc, All checks, drafts or orders for the payment of
money, notes or other evidences of Indebtedness Issued in the name of the corporation,

shall be signed by such officer or officers, agent or agents of the corporation and In such
manner as shall from time to time be determined by resolution of the Board. In the
absence of such determination by the Board, such instruments shall be signed by the CFO.
Any check over $10,000 shall also require a second authorized signature.

12.3 Deposits. All funds of the corporation shall be deposited from time to
time to the credit of the corporation in such banks, trust companies or other depositories as

the Board may select.

12.4 Contracts With Directors and Officers. No director of this

corporation nor any other corporation, firm, association, or other entity in which one or
more of this corporation’s directors have a material financial interest, shall be interested,
directly or Indirectly, in any contract or transaction, unless (a) the materlal facts regarding
that director’s finandial interest in such contract or transaction or regarding such common
directorship, officership, or financial interest are fully disclosed in good faith and noted In
the minutes, or are known to all members of the Board prior to the Board’s conslideration of
such contract or transaction; (b) such contract or transaction Is authorized In good faith by
a majority of the Board by a vote sufficlent for that purpose without counting the votes of
the Interested directors; (c) before authorizing or approving the transaction, the Board
conslders and in good faith decides after reasonable investigation that the corporation could
not obtain a more advantageous arrangement with reasonable effort under the
crcumstances; and (d) the corporation for Its own benefit enters into the transaction, which
Is fair and reasonable to the corporation at the time the transaction is entered Into.

This Section 12.4 does not apply to a transactlon that is part of an
educational or charitable program of this corporation If it (a) is approved or authorized by
the corporation in good faith and without unjustified favoritism and (b) results In a benefit

9 Bylaws of
Santa Clara Femily Health Foundatlon, Inc.
Board of Directors Approved

As Amended on 1/8/13239
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to one or more directors or thelr familles because they are In the class of persons Intended
to be benefited by the educational or charitable program of this corporation.

SECTION 13. INDEMNIFICATION

To the fullest extent permitted by law, this corporation shall indemnlfy its
directors, officers, employees, and other persons described in California Nonprofit Public
Benefit Corporation Law section 5238(a), including persons formerly occupying any such
positions, against all expenses, judgments, fines, settlements, and the amounts actually
and reasonably Incurred by them In connection with any “proceeding,” as that term is used
in that sectlon, and including an action by or In the right of the corporation, by reason of
the fact that the person Is or was a person described In that section. “Expenses,” as used in
this bylaw, shall have the same meaning as In that section of the California Nonprofit Public

Benefit Corporation Law.

On written request to the Board by any person seeking Indemnification under
California Nonprofit Public Benefit Corporation Law section 5238(b) or section 5238(c), the
Board shall promptly decide under California Nonprofit Public Benefit Corporation Law
section 5238(e) whether the applicable standard of conduct set forth In California Nonprofit
Public Benefit Corporation Law section 5238(b) or section 5238(c) has been met and, if so,

the Board shall authorized indemnification.

To the fullest extent permitted by law and except as otherwise determined by
the Board in a specific instance, expenses Incurred by a person seeking Indemniftcation
under these Bylaws in defending any proceeding covered shall be advanced by the
corporation before final disposition of the proceeding, on receipt by the corporation of an
undertaking by or on behalf of that person that the advance wlil be repaid unless it is
ultimately found that the person Is entitled to be Indemnified by the corporation for those

expenses.

SECTION 14. INSURANCE

This corporation shall have the right, and shall use Its best efforts, to
purchase and maintain Insurance to the fullest extent permitted by law on behaif of its
officers, directors, employees, and other agents, to cover any liability asserted against or
Incurred by any officer, director, employee, or agent in such capacity or arising from the
officer’s, director’s, employee’s, or agent’s status as such.

SECTION 15. AMENDMENTS TO BYLAWS

These Bylaws may be altered, amended or repealed and new bylaws may be
adopted by a majority of the directors present at any regular meeting or at any special
meeting. A copy of the amendment must be distributed to the Board no later than two days

before the amendment Is adopted.

Bylaws of

10
Santa Clara Family Health Foundation, Inc.
Board of Directors Approved
As Amended on 1/8/132 40
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SECTION 16. LOANS TO DIRECTORS AND OFFICERS

This corporation shall not lend any money or property to or guarantee the
obligation of any director or officer without the approvai of the California Attorney General;

provided, however, that the corporation may advance money to a director or officer of the
corporation for expenses reasonably anticipated to be Incurred in the performance of his or
her dutles if that director or officer would be entitled to reimbursement for such expenses

by the corporation.

CERTIFICATE OF SECRETARY

I, the undersigned, hereby certify:

1. That I am the duly elected, acting and qualified Secretary of Santa
Clara Famlly Health Foundation, Inc., a California carporation; and :

2, That the foregoing bylaws constitute the bylaws of such corporation as
duly adopted by actlon of the Incorporator of the corporation duly taken on the eighth day
of January, 2013.

IN WITNESS WHEREOF, I have hereunto subscribed my name this eighth day
of January, 2013,

Cindy Chavez retary [
Board of Dire?g U
Santa Clara Farflly Health Foundation

11 Bylaws of
Santa Clara Famlly Heaith Foundation, Inc.
Board of Directors Approved

As Amended on 1/8/132 4 1
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Salaries & Fringe
Program Manager
Fringe

Total Salaries & Fringe

Marketing & Outreach Materials **
Pre-Enrcliment
Enroliment Application
Total Pre-Enroliment
Sales Support
Broker Brochure
Broker Sales Kits
Business Systems
Member and Benefit information
Provider Materials
Sales Presentations
Testimonial Sales Flyers/Brochures
Total Sales Support
Post-Enroliment
Evidence of Coverage
Provider Directory
Formulary
Identification Cards
Direct Mail
Website Design & Implementation
Total Post-Enroliment

Total Marketing & Outreach Materials

Other Program Costs
Business Travel & Meals
Cell Phone Service

Total Other Program Costs

Total Budget

Notes
* Committed funding

Proposal to El Camino Hospital

** The costs of the marketing and outreach materials are for design, layout, and production.

Healthy Workers Program
April 2009
Santa Clara Family Health Foundation
FY 2009-2010 HEALTHY WORKERS PROGRAM BUDGET
FUNDING SOURCE
ElCamino  *Blue Shield Other Funding Total
Hospital _ of California Sources Program
$ 98,000 $ - $ - $ 98,000
2,000 - 20,360 31,3680
100,000 - 29,360 129,360
- 4,500 - 4,500
- 4,500 - 4,500
- 2,000 - 2,000
- 5,500 - 5,500
- 6,000 - 6,000
- 4,500 - 4,500
- - 5,000 5,000
- - 9,500 9,500
- 5,600 - 5,600
- 23,600 14,500 38,100
- 11,000 - 11,000
- 5,000 - 5,000
- 1,000 - 1,000
- 2,400 - 2,400
- 2,500 - 2,500
- _21,800 - 21,800
- 50,000 14,500 64,500
- - 5,455 5,455
- - 2,400 2,400
- - 7,855 7,855
100,000 50,000 51,715 201,715
April 14, 2008
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From: Claude, David [mailto S GG

Sent: Tuesday, June 23, 2009 1:31 PM
To: Emily Hennessy

Cc: Lopez, Becky

Subject: Final 09 payment

Hi Emily,
1 have $96k | can send you. Do you want to send me an invoice, or include it in next year?

David Claude, CPA
Director of General Accounting
Santa Clara Valley Health and Hospital System

NOTICE: This email message and/or its attachments may contain information that is
confidential or restricted. It is intended only for the individuals named as recipients in
the message. If you are NOT an authorized recipient, you are prohibited from using,
delivering, distributing, printing, copying, or disclosing the message or content to
others and must delete the message from your computer. If you have received this
message in error, please notify the sender by return email.
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7\ From: Claude, David [mailtc GG

Sent: Wednesday, February 17, 2010 5:01 PM
To: Emily Hennessy
Subject: RE: Healthy Kids

Hi Emily,
I'm catching up; and will get back to you next week. Thanks.

From: Emily Hennessy [mailto

Sent: Monday, January 25, 2010 10:13 AM
To: Claude, David

Subject: RE: Healthy Kids

Dear David,

I am just following up to see the balance on our funds for Healthy Kids premiums.

Thanks,
Emily

Emily M. Hennessy
Director of Finarice
Santa ,Clar; Earr.i_ly !-k-a:th Foundation

I

' 247



Attachment |
Respondent King's Exhibit A
Page 242 of 288

Confidentiality Notice: The documents accompanying this e-mall/facsimile transmission contain confidential information, belonging to the
sender, that is legally privileged. This information is intended only for use of the individual or entity named above. The authorized recipient
of this Information is prohibited from disclosing this information to any other party and is required to destroy the information after its stated

need has been fulfilled.
If you are not the Intended reciplent, you are hereby notified that any disclosure, copying, distribution, or action taken in reliance on the

contents of these documents is strictly prohibited. If you have received this transmission in error, please notify the sender immediately to
arrange for a return of these documents.

From: Emily Hennessy

Sent: Wednesday, January 20, 2010 9:18 AM
To: 'Claude, David'

Subject: Healthy Kids

Dear David,

How much can I invoice you for Healthy Kids premiums for January?

Thanks,
Emily

Emily M. Hennessy
Director of Finance
Senta Clara Femily Heelth Foundation

v eV und.org

Confidentiality Notice: The documents accompanying this e-mall/facsimile transmission contain confidential information, belonging to the
sender, that is legally privileged. This information is Intended only for use of the individual or entity named above. The authorized recipient
of this Information is prohibited from disclosing this information to any other party and is required to destroy the information after its stated

need has been fulfilled.

If you are not the Intended reciplent, you are hereby notlfied that any disclosure, copying, distribution, or action taken in reliance on the
contents of these documents Is strictly prohibited. If you have received this transmission in error, please notify the sender immediately to

arrange for a return of these documents.

NOTICE: This email message and/or its attachments may contain information that is
confidential or restricted. It is intended only for the individuals named as recipients in
the message. If you are NOT an authorized recipient, you are prohibited from using,
delivering, distributing, printing, copying, or disclosing the message or content to
others and must delete the message from your computer. If you have received this
message in error, please notify the sender by return email.
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N From: Claude, David [mailto:David.Claude @hhs.sccgov.org]
Sent: Monday, March 08, 2010 3:51 PM
To: Laura Watkins
Cc: Emily Hennessy; Dave Cameron
Subject: RE: Healthy Kids

Hi Laura,
You can send me an invoice for an additional $502,899.06.

From: Laura Watkins [mailto:

Sent: Monday, March 01, 2010 2:33 PM
To: Claude, David

Cc: Emily Hennessy

Subject: RE: Healthy Kids

David,

Emily had her baby yesterday, five weeks earlier than expected. She had a little girl who they have named Abigail and all
is well with both Emily and baby.

That said, Emily will likely be focused on other things for the immediate future and | will be filling in for her while she is on
maternity leave. Can you let me know the amount that can be drawn down for Healthy Kids premiums so | can wrap up
invoicing for February? Nothing was inveiced to the county in January, as we did not have this number and did not want
> jeopardize AB 495 funds, so it is important that we be able to invoice for February.
7=\ Thanks for your help with this.

Best regards,
249
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Laura

Y Laura Watkins
Consultant
Santa Clara Family Health Foundation

Confidentiality Notice:

This electronic mail transmission (including any documents, files or previous email messages attached to it) may contain
CONFIDENTIAL information that is intended for a specific individual and purpose and that is privileged or otherwise
protected by law. If you are not the intended recipient, or a person responsible for delivering it to the intended recipient,
please delete this message and notify me of the error. Any disclosure, copying or distribution of this message, or the
taking of any action based on it, is strictly prohibited. Thank you.

From: Emily Hennessy

Sent: Wednesday, February 24, 2010 12:36 PM
To: 'Claude, David’

Cc: Laura Watkins

Subject: RE: Healthy Kids

David,

Can you please let me know how much I can draw down for HK premiums for Feb? Since I did not hear from you last
month, then I did not invoice you for any kids for Jan. Let me know if you have any questions.

Emily

Emily M. Hennessy
Directoi of Finance
Sena Clara Eam{ly Health Foundation

org.

Confidentiality Notice:

This electronic mail transmission (including any documents, files or previous email messages attached to it) may contain
CONFIDENTIAL information that is Intended for a specific individual and purpose and that is privileged or otherwise protected by law.
If you are not the intended recipient, or a person responsible for delivering it to the intended reciplent, please delete this message
and notify me of the error. Any disclosure, copying or distribution of this message, or the taking of any action based on it, Is strictly

prohibited. Thank you.

From: Gaude, David [l S
Sent: Wednesday, February 17, 2010 5:01 PM

To: Emily Hennessy

Subject: RE: Healthy Kids

Hi Emily,
I'm catching up, and will get back to you next week. Thanks.

From: Emily Hennessy [m_al_[tgF\
Sent: Monday, January 25, 20 (13 AM
To: Claude, David

== Subject: RE: Healthy Kids

Dear David,

2 250
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I am just following up to see the balance on our funds for Healthy Kids premiums.

Thanks,
Emily

Emily M. Hennessy
Direcior of Finance
Santa Clara Fzmily Health Foundation

Confidentiality Notice: The documents accompanying this e-mall/facsimile transmission contain confidential information, belonging to the
sender, that is legally privileged. This information is intended only for use of the individual or entity named above. The authorized reciplent

of this information Is prohibited from disclosing this information to any other party and is required to destroy the information after its stated
need has been fulfllled.

If you are not the intended recipient, you are hereby notified that any disclosure, copying, distribution, or action taken in reliance on the
contents of these documents is strictly prohibited. If you have received this transmission in error, please notify the sender immediately to
arrange for a return of these documents.

From: Emily Hennessy

Sent: Wednesday, January 20, 2010 9:18 AM
To: 'Claude, David'

Subject: Healthy Kids

Dear David,

How much can I Invoice you for Healthy Kids premiums for January?

Thanks,
Emily

Emily M. Hennessy
Director of Finance
Santa (lara Fumily Healt: Fcundation

.h d

Confidentlality Notice: The documents accompanying this e-maii/facsimile transmission contain confidential information, belonging to the
sender, that Is legally privileged. This information Is intended only for use of the individual or entity named above. The authorized reclplent
of this information is prehibited from disclosing this Information to any other party and Is required to destroy the information after its stated

need has been fulfilled.

If you are not the Intended reciplent, you are hereby notified that any disclosure, copying, distribution, or action taken In rellance on the
contents of these documents is strictly prohibited. If you have received this transmission in error, please notify the sender immediately to

arrange for a return of these documents.

NOTICE: This email message and/or its attachments may contain information that is
confidential or restricted. It is intended only for the individuals named as recipients in
the message. If you are NOT an authorized recipient, you are prohibited from using,
delivering, distributing, printing, copying, or disclosing the message or content to
others and must delete the message from your computer. If you have received this

/"™ message in error, please notify the sender by return email.

2 251



~

-~

Attachment |
Respondent King's Exhibit A
Page 246 of 288

From: Claude, David {mailto

Sent: Monday, March 08, 2010 3:51 PM
To: Laura Watkins

Cc: Emily Hennessy; Dave Cameron
Subject: RE: Healthy Kids

Hi Laura,
You can send me an invoice for an additional $502,899.06.

From: Laura Watkins [m_aiugF
Sent: Monday, March 01, 2010 2:33
To: Claude, David

Cc: Emily Hennessy
Subject: RE: Healthy Kids

David,

Emily had her baby yesterday, five weeks earlier than expected. She had a little girl who they have named Abigail and all

is well with both Emily and baby.

That said, Emily will likely be focused on other things for the immediate future and | will be filling in for her while she is on
matemnity leave. Can you let me know the amount that can be drawn down for Healthy Kids premiums so | can wrap up
invoicing for February? Nothing was invoiced to the county in January, as we did not have this number and did not want
2 jecpardize AB 485 funds, so it is important that we be able to invoice for February.

Thanks for your help with this.

Best regards,
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Kathleen Kil_\g

From: Emily Hennessy

Sent: Tuesday, February 07, 2012 8:57 AM

To: Elizabeth Darrow; Michael Lipman; Ron Schmidt; Matthew Woodruff
Cc Kathleen King

Subject: RE: Appropriations Grant Ending 2/29/12

Thanks Elizabeth.

From: Elizabeth Darrow
Sent: Tuesday, February 07, 2012 8:54 AM
To: Emily Hennessy; Michael Lipman; Ron Schmidt; Matthew Woodruff

Cc: Kathleen King
/ Subject: RE: Appropriations Grant Ending 2/29/12

Hi Emily
| am not sure why Mike Is on this message as | belleve Ron should update us on payment to H3 for Connect and Matt can update us on our payment to Gardner
and {HC for medical homes. | thought they had already been paid, thanks

Elizabeth Darrow
CEO
Santa Clara Family Health Plan

| I
'
)
1
|
'
]

From: Emlly Hennessy
Sent: Monday, February 06, 2012 5:13 PM
To: Michael Lipman; Ellzabeth Darrow
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Cc: Kathleen King
Subject: Appropriations Grant Ending 2/29/12

Dear all,

The federal appropriations grant is ending on 2/29/12. We have expended $142,352 as of 1/31/12. The detalls are as follows:

Acproved Budget

Personnel 56,430
Benefits 17,070
Medical Homes 15,000
Connect Product 211,500
Totai 300,000
Expenditures (as of 1/31/12)
Personnel 55,144
Benefits 12,008
Medical Homes 0
Connect Product 75,200
Total 142,352

With the addition of the Project Manager’s salary and benefits for February {estimated at $7,398), all of the budget for personnel and benefits will be
expended by 2/29/12. This leaves $15,000 that needs to be released to the two medical homes and $136,300 needs to be released to HealthTrlo for the
/ﬂ\COI'II‘IECt product by 2/29/12. Could you please give me an update as to when you think that the $151,300 will be released?

fhanks.

Emily M. Hennessy
Loreutor of Firanue
$a(\ta Clara Family Health Foundatirn

P

Confidentality Notice:
This electronic mail transmisslon (including any di files or previous ema!l messages attached to [t) may contain CONFIDENTIAL Information that Is Intended for a spedific individua!
and purpose and that Is privileged or otherwise protected by law. Ity you are not the Intended recip or 8 person for dellvering it to the Intended reciplent, please delete this

message and notify me of the error. Any disclosure, copying or distribution of this message, or the taking of any action besed on it,Is strlcuy prohibited. Thank you.
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From: Lee Einfalt

Sent: Monday, March 05, 2012 10:43 AM

To: Emily Hennessy

Subject: FW: HK Invoice for Foundation for January

Emily,
Can | get the Funding Allocation for February 12?

Thanks a Bunch

Froﬁﬁ Emlly HenneSsy 7
Sent: Wednesday, January 25, 2012 11:40 AM
To: Lee Einfalt -

Subject: HK Invoice for Foundation for January

Attached is the invoice for the Foundation for HK premiums for January. Payment has already been disbursed to the
Heailth Plan.

Emily M. Hennessy
Director of Finance
Sania Clara Family Hezith Feundatior,

ww.heaithyfamilyfund.org
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Kathleen l(ing

From: Elizebeth Darrow

Sent: Wednesday, April.11, 2012 8:57 AM
To: Emily Hennessy

Cc Kathleen King; Ngoc Bui-Tong
Subject: RE: Project Plai to send to FIRST §

Approve, thanks

thzabeth Darrow
CEO
Samta Clara Family Health Plan

' |
'
!
t
|
|

From: Emlly Hennessy

Sent: Wednesday, April 11, 2012 8:15 AM
Tos Elizaheth Darrow

Cc: Kathleen King; Ngec Bul-Tong

Subject: RE: Project Plan to send to FIRST 5

Hi Elizabeth,

1 am just following up to see if you approve of sending the program plan to FIRST S as developed by Ngoc. 1 would
like to seek reimbursement from FIRST 5 for Ngoc’s position for March, but need to send them the scope of work
before doing so. Thanks so much.

Emily M. Hennassy
Director of Finance & Programs

“““““““““““““ aalth Foundation
quﬁ : Emfly Henn&ssy : o
Sent: Monday, April 02, 2012 2:51 PM
To: Clizabeth Darrow

Cc: Kathleen King; Ngoc Bul-Tong
Subject: Project Plan to send to FIRST 5

Eltzabeth,

FIRST 5 has asked that we send to them in an emall the proposed scope of work for the Gardner Family Program. I
have pasted below the work ptan that Ngoc put together (thank you, Ngoc). Are you okay with me sending this to
them? Thanks.
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To: Kathleen Ring
Cc: Emily Hennessy; Matthew Woodruff; Rayne Johnson; Gary Kaplan
Subject: RE: Appropriation

I was able to find a very useful document that Ron prepared in January 2011. While this is the vision and describes
all of the features of Connect we discussed, it requires the consolidation of our claims, encounter and pharmacy
data into xpress to realize the system's full potential. We are no where near that goal today. | just want to make sure
that our assertions in the grant report don't get ahead of our abilities to implement them!

Portal Goal

The member population to be served by the grant is a population consisting of high medical service users with muitiple chronic conditions. The initial goal of the
portal Is to collect data from muitiple sources available to the Health Plan, aggregate the data and provide secure web access functions that can provide and track
member medical history. The member data will then be accessible by members, authorized providers and the Health Plan. This becomes a vital foundation for
monitoring and measuring service delivery, member compliance, member education and outcomes.

Portal Functions and Features Overview

~

Base Infrastructure
Self-service, 24 hour access to Information
Search the provider directory
Search the health plan formulary
Health Plan / provider / member secure messaging
o Secure file exchange ensures that data will be safely transferred to and from other systems.
Secure Messaging
o Secure messaging enables providers, health plans and member population to have access to HIPAA-compliant communication. Members will
benefit from improved communications with providers regarding appointments, test results, prescription requests.
Medlcation Management
o Physicians will have access to all of a patient's medication information and an accurate formulary when prescribing drugs. Onfine access to
patient-spectfic formularies means that the infermation is always up-to-date. Members can update thelr profiles to reflect their use of OTC drugs.
o zlh!:& portal will integrate PBM data to complete the medication profile, which also alerts the physiclan to which prescriptions have or have not been
o There will be-prescribing capabilities to forewam physiclans to potential drug interactions and patient allergles, resulting in healthier members and
lower costs.
Printable Health Summary
o The portal will aggregate patient data from disparate sources in a HIPAA-compliant manner to ensure that a comprehensive patient record is
accessible to providers.
[lInesses and Conditions
o The porta! will display a member's liinessas/conditions, onset date, treating clinician, source of entry (claims/member), and status in summary and
detall format that can be eastly printed and transported.
Surgery/Procedure History

oO0Q0o0O0
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~
Kathleen King
From: Emily Hennessy
Sent: Thursday, May 24, 2012 10:54 AM
To: Kathleen King
Subject: RE: Appropriation

Sure. Hereitis:

Project Manager salary & benefits: $73,500
Connect system & Implementaticn: $211,500
Medical home payments: $15,000

Total: $300,000

Emily M. Hennessy

/= From: Kathizen King
jent: Thursday, May 24, 2012 10:42 AM
To: Emily Hennessy
Subject: FW: Appropriation

You do not need to call in. Can you just give me the breakdown of the money?

Kathleen King
Executlve Director
Santa C!a_r_a Eami_ly Health Foundation

healthyfamiiylund.org
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Elizabeth Darrow

From: Kathleen King

Sent: Monday, June 25, 2012 12:53 PM
To: Dave Cameron; Emily Hennessy
Ce: ‘Dana Ditmore'; Elizabeth Darrow
Subject: RE: Net Income for Healthy Kids
Thank you Dave,

Kathleen King

Executive Director

From: Dave Cameron -
Sent: Monday, June 25, 2012 10:15 AM

To: Kathleen King; Emlly Hennessy

Cc: 'Dana Ditmore'; Elizabeth Darrow
Subject: RE: Net Income for Healthy Kids

Kathleen, to be clear, we presented our interim Financials at the June Executive committee so there Is nota “next copy”
of April Financlals to note. We will note at year end what the Board Designated residual at 6-30-12 for Future Healthy

Kids premiums is; subject to our external actuarial review that Is completed in September.
As | explained, the balance as of 4-30-12 was $§529k, but { do not have a specific prediction/forecast what it will be by

year end.

Dave

From: Kathleen King

Sent: Friday, June 22, 2012 4:20 PM
To: Dave Cameron; Emily Hennessy
Cc: 'Dana Ditmore'

Subject: Net Income for Healthy Kids

Dear Dave,

Thank you for meeting with Emily and me on Thursday June 21%. It was a relief to know that the
Health Plans net income for Healthy Kids was around $529,763 at the end of April and that you
expect it to be as high as $700K by the end of the fiscal year. For planning purposss, it is good to
know that this net income is still there and that you plan to note it in your next copy of the April
financials, and that the allocation of loss will not affect this net income. Hopefully, it will bacome a
designated fund again at the end of the fiscal year when the board mests again.

Would you please respond with any corrections in case | missed any points you made.

Kathleen King
Executive Director
santa Clara Family Health Foundation

AN

I
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77\ From: Claude, David [mailti

Sent: Wednesday, June 27, 2012 6:44 PM

To: Emily Hennessy
Subject: RE: Healthy Kids Funds Available for June - Need ASAP

Hi Emily,

Nothing left for this year. |gave you $202k too much last year.
From: Emily Hennessy [mailtc/ T
Sent: Wednesday, June 27, 2012 8:17 AM

To: Claude, David
Subject: RE: Healthy Kids Funds Available for June - Need ASAP

Fantastic. Thanks!

Emily M. Hennessy
Director of Finance & Programs
Santa Clara Family Health Foundation

phone
e Hvund.ora

From: Claude, David [mailto
Sent: Wednesday, June 27, 2012 8:15 AM

To: Emily Hennessy
Subject: RE: Healthy Kids Funds Available for June - Need ASAP

~~$hould have a number today.
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From: Lee Einfait

Sent: Thursday, April 04, 2013 2:16 PM
To: Emily Hennessy o
Subject: HK Funding Allocation

Do you have the Funding Allocation for March?
Thanks
Lee
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Kathleen Ktﬂg

From: Emily Hennessy

Sent: Thursday, May 24, 2012 8:48 AM
To: Kathleen McCarthy

Ce Kathleen King

Subject: Foundation's Outreach Events
Kathleen,

The Foundation participates in outreach events to identify uninsured children. At the events, they do not discuss MedI-Cal or Healthy Familles unless parents
tell staff that their children already have health coverage through one of those programs. They do not prescreen them at events for these two programs. If
parents state that they have uninsured children, then we ask them to fill out & referral from (which you have reviewed and has been approved by DHCS). At
a latter date, staff contacts the parents and then prescreens them for eligibliity for Med|-Cal, Healthy Familles, or Healthy Kids. This is never done at the
event.

Last year when we determined the appropriate process for the Foundation to participate in outreach events, we agreed that It was best if we submitted all of
our events to DHCS for approval as a precaution even though we are not coenducting outreach for Medi-Cal or Healthy Familles, We are being asked to
conduct cutreach at more primary care sites (e.g., community clinlcs), which I have submitted a couple of events over the past month to you for approval by

/ "BHCS. You responded to the Mt. Pleasant Hill Clinic opening that we do not need to seek DHCS approval. There was a another event (which s not at a
Jrimary care facility) in which DHCS responded to our request as the following:

“| would approve of this marketing event, but per the contract (Exhibit A, Attachment 15 Provision 3(A)(2)(d)(iv)), | need a signed agreement between
the plan and the organlzation. The events for CCHIP | don’t need because It is not under DHCS-MMCD jurisdiction. This event looks more like a true
marketing event for SCFHP, not Just seeing If children are eligible for some type of public assistance program. Thank you for your understanding.”

Glven DHCS’ comment above, I want to be clear that none of the outreach events that the Foundation participates n are marketing events. They are not
marketing events for SCFHP or the Foundaticn. We only participate when we can Identify uninsured children. The event that generated this respense from
DHCS was a Housing Resource Falr at West Valley Community Services In Cupertino. The event was for low-income resldents, in which they wanted to
provide rescurces Including health coverage for children (not necessarily health coverage provided by SCFHP) should any of the attendees have uninsured
children.

In light of our process described above, do we need to continue submitting all of our events to DHCS for approval regardless of them being at primary care
sites or other sltes? As I stated above, we do not engage In events that are for marketing of SCFHP or the Foundatien nor do we discuss Medi-Cal or Healthy
:amllles at the events. 1 just want us to be clear so-that the Foundation is 100% compllant. If you want to meet to discuss further, then let me

NOw.

Emily M. Hennesgy

Olrector of Finance & Programs
Santa Clora Famlly Health Foundation
-
[

¢
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==, From: Mora, David (DHCS-MMCD) [mailtd
Sent: Thursday, July 14, 2011 3:20 PM
To: Beth Paige

Subject: RE: SCFHP Outreach Flyers

I have not seen these before, but once again they are general marketing for all your lines of business, they are readable
at the appropriate level and there is no blatant misinformation or deceitful marketing. | approve.

From: Beth Paige [ma_llt_om‘
Sent: Thursday, July 14, R

To: Mora, David (DHCS-MMCD)

Subject: SCFHP Outreach Flyers

David,

Here are two outreach fiyers for review and approval. They are scanned so please let me know if the quality is adequate.

I'm having trouble determining what has been submitted to you in the past so | apologize if these were previously

approved.
Thank you,
Beth

Beth Paige, CHC
Compliance Manager
~ Santa Clara Family Health Plan
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Kathleen,

/"™ Approved! Thanks for letting me know.

Stephanie Issertell

AGPA, Local Initiative Unit

Medi-Cal Managed Cere

Department of Health Care Services
O]
|

The Information contained In this E-mall document iz coniidential and Intended only to be viewed by the reciplent(s) listod ebove and may contaln information protected by
HIPAA doctrine or other applicable privilsges or confidentlglity laws or regulations. The Informalion contained In this e-mail message and any attachments is confidentis! and
Intended only fo the addrosses(s). If you are not en addressee, you may not copy or disclose tha information, or act upon i, and you shculd delete it entlrely from your e-mail
system. Please notlly the sencer ihat you received tils €-mail in error.

(® Plsase consider the environment before printing this email.

From: Kathleen McCarthy [mailto
Sent: Wednesday, January 18, 2012 12:06 PM
To: Issertell, Stephanlie (DHCS-MMCD-PMB)
Subject: FW: DHCS Approval for Qutreach Event

Stephanie,
7= Will you please review and let me know if you approve. The event is for tomorrow!

Regards,
Kathleen McCarthy
Compliance Officer

Confidentiality Notice:

This electronic mail transmission (including any documents, files or previous email messages attached to it) may contain
confidential information that is intended for a specific individual and purpose and that is privileged or otherwise protected
by law. If you are not the intended recipient, or a person responsible for delivering it to the intended recipient, please
delete this message and notify me of the error. Any disclosure, copying or distribution of this message, or the taking of
any action based on it, is strictly prohibited. Thank you.

From: Emily Hennessy

Sent: Tuesday, January 17, 2012 5:12 PM
To: Kathleen McCarthy

Subject: DHCS Approval for Outreach Event

Kathleen,
{ was just asked if my outreach staff can participate in an event to conduct outreach to families of uninsured

/"™ children. The event is on Thursday (see the attached detalis). I apologize for the last minute notice as I was just
notified. Thanks.
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Kathleen King

From: Emily Hennessy

Sent: Friday, January 13, 2012 8:15 AM
To: Kathleen King

Subject: RE: School outreach

Elizabeth wanted them in the mail to them ASAP. She did not want to wait untll you returned on Tuesday. Per her instructions, | put them all in the mail. Sorry.

Emily M. Hennessy

Director of Finance

Santa Clara Famlly Health Foundation
phone

www.healthyfamilyfund.org

-—Original Message——

From: Kathleen King

Sent: Thursday, January 12, 2012 8:25 PM

Jo: Emily Hennessy

:ubject: Re: School outreach

Sorry, | didn't get it the first time. Is there any chance | cAn give Campbell and De anza to specific people or did they already get mailed?
Kathleen

—- Orlginal Message ~—-
From: Emily Hennessy

To: Kathleen King )

Sent: ThuJan 12 19:05:45 2012
Subject: FW: School outreach

Resending this to you.

Emily M. Hennessy

Director of Finance

Santa Clara Family Health Foundation
phone

www.healthyfamliyfund.org
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-—-Original Message--—

From: Emily Hennessy

Sent: Thursday, January 12, 2012 9:32 AM
To: Kathleen King

Subject: RE: School outreach

Alum Rock Union Elementary School District: $4,430.84 Foothill-De Anza Community College District: $2,430.84 Campbell Union High School District: $2,454.71
Sunnyvale School District: $4,430.84
Total: $13,747.23

Emily M. Hennessy

Director of Flnance

Santa Clara Family Health Foundation
phone

www.healthyfamilyfund.org

-—0riginal Message—-
From: Kathleen King
Sent: Thursday, January 12, 2012 9:27 AM

»mJ0: Emily Hennessy
subject: Re: School outreach

Could you remind me what districts? We might as well send Daniel his districts. His Info is on the letter | sent Kathleen

- Original Message -—
From: Emily Hennessy

To: Kathleen King

Sent: Thu Jan 12 08:42:14 2012
Subject: RE: School outreach

Ok. | will have Ron sign the check requests, checks, and letters to the districts. They should go out today.
Emlly M. Hennessy
Director of Finance
Santa Clara Family Health Foundation
phone
www.healthyfamllyfund.org

-—-Original Message——
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Kathleen King

From: Elzabeth Darrow

Sent:  Wednesday, April 11, 2012 8:57 AM
To: Emily Hennessy

Ce: Kathieen King; Ngoc Bui-Tong
Subject: RE: Project Plan to send to FIRST 5§

Apprava, thanks

Elizabeth Darcow
CEQ
Santa Clara Family Health Plari

'
'
| ‘ |
I
H B

From: Emily Hennessy

Sent: Wednesday, April 11, 2012 8:15 AM
To: Elizabeth Darrow

Cc: Kathleen King; Ngoc Bui-Tong

Subject: RE: Project Plan to send to FIRST 5

Hi Elizabeth,

Iam just following up to see If you approve of sending the program plan to FIRST 5 as developed by Ngoc. I would iike to seek reimbursement
from FIRST 5 for Ngoc's position for March, but rieed to send them the scope of work before doing so. Thanks so much.

Emlly M. Hennessy
Director of Finance & Programs
Santd Clara Pam!ly Heslth Feundation

e e
ww.besmysamilyfund. ora

From: Emily Hennessy

Sent: Monday, Apsil 02, 2012 2:51 PM
To: Elizabeth Darrow

Cc: Kathleen King; Ngoc Bul-Tong
Subject: Profect Plan to send to FIRST 5

Elizabeth,

FIRST 5 has asked that we send to them In an emall the proposed scope of work for the Gardner Famlly Program. I have pasted below the work
plan that Ngoc put together (thank you, Ngoc). Are you okay with me sending this to them? Thanks.
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Page 1 of 2

Kathleen King

From: Kathleen King
Sent:  Wednesday, May 09, 2012 4:20 PM
To: Elizabeth Darrow
Subject: FIRST 5 Contract

Elizabeth,

Thank you for your prompt response, your point is a good one. The Foundation abides by the
state’s marketing guidelines, so we make certain that we are in complete compliance with
regulatory requirements for all outreach work. As for both OCH and WPUSA outreach staff,
they will not represent SCFHP in any manner. We realize that SCFHP staff is restricted from
primary care facilities and such, so we are always and continue to be mindful of the
restrictions.

Kathleen

From: Elizabeth Darrow

Sent: Wednesday, May 09, 2012 10:36 AM
To: Kathleen King

Cc: Emily Hennessy; Dave Cameron
Subject: RE: FIRST 5 Contract

Kathleen
As one of your Board members | have no objections to your work with OCH for non-SCEHP related work. As for

your oversight of WP personnel for “outreach” please keep in mind that SCFHP employees are restricted from
certain outreach activitles, as such these entities (OCH, WP} do not represent SCFHP.

Elizabeth Darrow
CEO
Santa Clara Family Health Plan

f I
, ]
|
I [

From: Kathleen King

Sent: Tuesday, May 08, 2012 6:00 PM
To: Elizabeth Darrow

Cc: Emily Hennessy; Dave Cameron
Subject: FIRST 5 Contract

Elizabeth,
Based on our last discussion of the FIRST 5 contract, we will be moving ahead with a

subcontract with O’Connor Hospital for Baby Gateway. s this still acceptable to you?
I understand you don't want us to replace Thong so | am working to subcontract some of our
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