
Reimbursement of educational expenses will be paid after proof of the
following are presented to the HR Department:

a. Satisfactory completion of the approved course(s) (a grade of "B" or
better or "Pass" ifthe course is only offered on a "Pass/Fail" basis);

b. Original receipts for all related expenses.
The employee must be currently employed by SCFHP at the time of the
reimbursement;

FLEX START TIMES

Flex Start Times allow employees to work non-standard hours as their regular
schedule. This type of scheduling Is available to any employee providing that
SCFHP's business needs are met, services are not interrupted, and the quality of
our business practices is not diminished. Any arrangement for a Flex Start Time
schedule must be approved by the Department Director In advance.

BENEFITS REQUIRED BY LAW

In addition to our health care benefits, customized benefits, retirement programs
and others, SCFHP either provides or contributes significant amount of money on
behalf of employees to Workers' Compensation Benefits, State Disability
Insurance and State Unemployment Insurance.

Workers' Compensation Benefits
In compliance with Callfomia State Labor Law requirements and our Injury and
Illness Prevention Program (lIPP), SCFHP maintains a Workers* Compensation
Insurance policy. Visit Hartford at www.hartford.com

Under this policy, benefits are provided to employees who become ill or Injured In
the course of performing their regular job duties. Benefits include, but are not
limited to, any one or a combination of: medical assessment, treatment, drug
therapy, physical therapy, occupational therapy, rehabilitation, home health care,
weekly funds to replace lost wages iftime offfrom work is necessary, a protected
leave of absence, and a work accommodation if properly authorized. A three-day
wait period is mandatory to receive cash benefits.

Ail employees are required to Immediately report any work-related illness or
injury to the Human Resources Department staff for evaluation. Ifa determination
is made that medical assessment or treatment is needed, a Workers'
Compensation Claim will be initiated.

14 Rev.Jan 2013
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state Disability insurance
SCFHP maintains a disability insurance policy to provide employees legal
protections and other benefits if they are unable to work due to physical or
mental conditions based on a non-work-related disability. Our current insurance
carrier is the Callfomla State Disability Fund. Benefits are administered by the
California State Employment Development Department (EDD).

All claims are to be filed directly with EDD. Speak with a member of the Human
Resources Department to learn about legal protections, to apply for a protected
disability leave of absence, and to apply for funds to replace lost wages iftime off
from work is necessary. A seven-day wait period Is mandatory to receive cash
benefits.

State Unemployment Insurance
SCFHP maintains an unemployment insurance policy to provide employees with
income if they become unemployed through no fault of their own and other work
is not available. This insurance policy is administered by the Califomia State
Employment Development Department (EDD). For more Information, go to
www.edd.ca.aov

Eligibility requirements must be met and a seven-day wait period is mandatory
before benefits are paid out.

CREDIT UNION

Employees are eligible to join the County Federal Credit Union to take advantage
of low interest rates on loans, high interest rates on savings accounts, as well as
many other services.

Please keep in mind that membership in CFCU represents a personal business
arrangement between CFCU and the employee. SCFHP bears no responsibility
for any personal financial obligations or liabilities agreed to between CFCU and
the employee.

MISCELLANEOUS BENEFITS

Several additional benefits are available to all employees at SCFHP. Here are a
few:

• Discount rates at many hotels for employees of a public agency
Ask for the discount when making a reservation
Be sure to show or display an employee badge when checking in

• Discount monthly rates for employees of a public agency who are cell
phone customers of AT&T

15 Rev.Jan 2013
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Benefits available throughCalPERS
Free Workshops to understand all of our PERS benefits
Free Workshops to plan for retirement

Benefits avaiiable through ICMA
investment Advice
Financial Planning
Retirement Planning in generai
How to maximize the 457 Benefit

16 Rev. Jan 2013
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SantA Claro

Family Health Plan

7/;i- Spirit of Cats-

PAYROLL AUTHORIZATION FORM

Participant Name Kathleen King

Date: June 28,2013

I understand thatmy dentaland vision benefitswill remain in effect until the end of the
month from the date ofseparation. I hereby authorizeSanta Clara Family HealthPlan to
deduct my portion ofthe monthlycontributions fi-om my final paycheck.

I understand my medical benefits will remain in effect until the end ofthe month following
30 daysfrom thedateof my separation. I hereby authorize Santa Clara Family Health Plan
to deduct my portion of the monthly contributions from my final paycheck representmg my
contribution through July, 2013.

Signature ofParticipant:

SMN\24i09200l

- 1 -
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Law Clerk

<'om;

ant:

To:
Subject:

Sharon Valdez
Friday, October 05,2012 6:58 AM
All Staff
Reminder- Today Is the last day of the 2013 health benefits open enrollmentperiod. If you
planto make any changes, you must get yourcompleted paperwork Into HRbythe end of
today.

Sharon D. Valdez
Vice President, Human Resources
Santa Clara Family Health Plan

-direct
fax

Confidentiality Notice:

This electronic mall transmission (Includingany documents, files or previous email messages attached to It) may contain
CONFIDENTIAL Informationthat Is Intended for a specific individual and purpose and that is privileged or otherwise
protected by law. Ifyou are not the intended recipient, or a person responsible for delivering It to the Intended recipient,
please delete this message and notifyme of the error. Any disclosure, copying or distribution of this message, or the
*^klng of any action based on It, is strictly prohibited. Thank you.
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Santa Clara Family Health Plan
2012 Benefits Confinnation Statement

Name: Kathleen M King
Address:

Business Unit: Santa Clara C.HA (SCCHA)
Location: Company Headquarters (001)
Class: Senior Staff

File Number
E-Mail:

Pay Period: Bi-weekly
Effective Date: 01/01/2012

Benefit Plan Name Election Effective Cost Per Number of

Date Deduction Deductions
Medical PERS Choice PPO EE + Family 09/01^011 $68.90 26

Denial Delta Prefenred options DPO EE + FamlV 09/01/2011 $38.34 26

Vision VSP EE+Faml^ 09/01/2011 $0.80 26

Ufe Group Ufe Insurance Class 1: $100.000...ctual°$100.000.00 07/01/2010 $0.00 26

AD&D Sun LifeAssurance Company of Cenada $100,000.00. ActuaNSI 00,000.00 07/01/2010 $0.00 26

LTD Group LongTerm Disability Benefits Class 1:66.67% to SlO.OOO.OO/month 07/01/2010 $.00 26

FSA Medical Medical Refetbursement 2012 $1,999.92 01/01/2012 $76.92 26

Retirement 401A Senior Staff 0.67% 04/21/2008 $41.80 26

Retirement PERS Retirement 7.0% 03/31/2008 $436.70 26

EAP Psychare EAP Psychare EAP 07/01/2011 $0.00 26

Valu...Ris ComPsych Guidance Resources Enrolled 07/01/2010 $0.00 26

VBlo...fits Sun Ufe Emergency Travel Assistance Enrolled 07/01/2010 $0.00 26

Dollar Amount Spent Per Deduction $663.46

Dependent Information:
Belowis a summary of informationfor your dependents that are enrolled in at least one dependent benefit
plan. Ifany Information is incorrect or missing, please make changes below.

Name: SSN/Nat.lD Relationship Gender Date of bi

MarkM Stark on file Spouse
Nick G Olsen on file Child

Allyssa J Stark on file Child

Marie C Stark on file Child

Mathew T Stark on file Child
Robert C Stark on file Child

Dependent Enroltmente:
Mark M Stark (Spouse): Medical: PERS Choice PPO, Dental: Delta Preferred optiona DPO, Vision: VSP
Nick G Olsen (Child): MedlMl: PERS Choice PPO, Dental: Delta Prefened options DPO, Vision: VSP
Allyssa J Stark (Child): Medical: PERS Choice PPO. Derttal: Delta Preferred options DPO, Valon: VSP
Marie C Stark (Child): Medical; PERS Choice PPO. DentsL- ISelta Preferred options DPO. Vision: V^P
Mathcw T Stark (Child): Medkak PERS Choice PPO. Dental: Delta Preferred options DPO. Vbton: VSP
Robert C Stark (Child): Medical: PERS Choice PPO, Dental: Delia Preferred options DPO. Vision: VSP

Signature:^ Date:

Thisstatement confirms your recent benefit enrollment elections. Please keep a copyof this statementfor
yourrecords and use It to verify entrieson yourpaycheck stub. Ifyouhave no changes, sign this
confirmation statementand return Itto human resources. Your signature authorizes your employer todeduct
the required premium contributions from your pay ona pre-tax or post-tax basis for thosebenefits that apply.
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Sm(i Life Assurance Companyof Canada
Notice of Group Ufe Conversion

SunW>'
Life Financial'

I Instructions for the Employer

Questions about
Group ConveFsion?
Call our Customer
Sendee Canter at

1-800-247-6875.

§ 1 Policy Infermatlon

lb be completed
by Emplt^.

Employer^ Instructions for Gtouplifo Conversion
1. Completesections 1,2 and 3. Signand date this'form.
2. Present this formto the employee. Inform the employeethat he or she has 31days from

the date oftermination (or the dale benefits were i^uoed) tosubmit an application and
first payment for individual coverage.

Name of Group Policyholder (l.e. employer or company name)
SantaClaraCountyHealthAutfaoiity

FoU^ Number Billing GroupNumber

I 2 Employee Information

lb be completed
by &nployer.

Employee Name(last,first,middle tnitfal)
King, KathleenM.

Sodal Security Number Date of Birth(m/d/y)

Hours Worked Weekly
40

Date of Hire(m/d/y)
03/31/2008

DateLastWorked (m/d/y)
06/28/2013

Dateof DisabilHy (m/d/y)
n/a

Insurance Effective (nvU/y)
07/01/2010

Date of reduction or termiration

06/29/2013

Date of last salary IncreaseOiv4i/y)
08/28/2011

Bask Annual Salary
$ 162,204.28

/Amount of Coverage Lost
Basic $ 100,000 Optional: $

Class Description
CbiefOfllcen

Ihisemployee's Group Life benefits are being: [3 Reduced 0 Terminated O Canceled
Was the employee totallydisabled on the date lastworked? P Yes No • N/A
Has a Waiver of Premiumdaim been filed? O Yes 0 No P N/A
Are premiums still bdngpaid bytheemployer? • Yes E No C N/A

8 3 Pepcndtnt Information

lb be completed
by Employer.

i 4 signature

lb be completed
by Employer.

XGR/404 lJEH

DependentName (last first,middleinitial) Amount of Coverage Lost
Basic $ Optional: $

Dependent Name (las^ first, middle initial) Amount of Coverage Lost
Basic $ Optional' $

To be eligible toconverts a dependent musthavebeencovered underthe grouppolicy. Formore
information about Group UfeConversion for dependents, pleasecall our CustomerService
Center at 1-800-247-6875.

Name of Employer Administrative Contacy^
Sharon Valdez

Phone Number

408-874-1770

SIgnatufe o£Administrative Cont^ X / Date(m/d/y)
06/28/2013

Page1 of 2 12/06
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ranqe Conij^y of
Lc||p|l1TlO}^

Sunx^*'
life Financial'

jl LTD Coverage Information
Employer Ifyour Group
Policy offers LTD
Conversion, complete and
si^ diis fbim and supply it
todte employee(if
eligible).Please see below
for eligibility infonnation.
The employeeshould
follow the steps below to
apply for Conversion.

Name of employee (finst, middle Initial, last)

Kathleen King

Date of birth

Street address City

Saratoga

State

Ca

Zipcode

95070

Employee's group LTDcoverage ends on

06/28/2013

Employee's basic monthlyearnings

$13,617.02

Employer's name

Santa Clara County Health Authority

Polity number

213339

Billinggroup

001

Name of Benefits Administrator

Sharon Valdez /
Phone number

Signature of &nefits Administrator / Date signed

06/28/2013

12 Eligibility
Employee: Yourgroup LTD coveragewill end when your employmentterminates. Under the terms
of youremployer*s groupLTD poliQ^, youmaybe eligible to keepyourcoverage throu^ SunLife
Assurance CompanyofCanadaby convertingto an LTD Conversion polk^. You are eligible for
LTD Cmiversion if:

1. On the day you wereteiminated, youwere insuredunder a Sun Life Assurance Company of
Canada GtoupLTDpolicyandhavebeencovered for Group LTDbenefits (withSunLifo
AssuranceCompanyof Cmada or yourenipl(^er*spreviousLTD carrier)for at least 12
consecutive months immediately prior to your traminationdate.

2. Youcomplete an LTDConversion application and returnit to us witha checkforyour first
premiumwMin 31 dc^s followingyour termination date.

13 Instructions

Questionsabout
LTD Conversion?

Call our Customer
Service Center at

1^0-247-6876.

Please Note: This form is not an application. If you are interested in receivtog mcM^ infoimation
aboutLTD Conversion, followthesesteps:

1. Call our Customer Service Center at 1-800-247-6876.

Provide the infonnation ontiiisform to the Customer Service Representative whowill
calculateyour cost and provide a quote over the phmie.

TheCustmner ServiceRepresentative tiien will mailyou the LTD Conversion application and
a letter summarizingyourquarterlypremium amount and due date.

To apply for LTDConversion, sign die ^plication, enclosea chedc for yourfirstpremiumand
mail die application and chedc to us by the due date.

Upon approval ofyour coverage,we will mail yon a Sun Life Assurance CmnpanyofCanada
LTDCraversion Policy. The Poli^ has a 10-day"free look"period.Youhavedie rightto
return the policy to us widitn 10 days for a full refund.

2.

3.

4.

StB) UliB Assuranoe Company ofCanada ts a memberofthe Sun Life Rnandal groupofcompanies,
e 2002 Sun Life Assuranoe Compaiy or Canada, WbDesley HUs.ma 02481.All i^hti reservod.
Sun Ufa Financialand the globo symbol are marfcs ofSun Life Assurance Company of Canwfe
XGR/351 • LTD Convereion Notioe SLPCdSSB 07/02
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Check 1

Name:

Company:
File#:

Request Description:
Tax Frequency:
Worked In Department:
DIsburee Lien

Deductions:

Kathleen King
RTJ • Santa Clara County
044485

K. KING FINAL PAY

2 - Spread ta)ces over 2 weeks

950 - SCFHP FOUNDATION

No

Gross to Net Summary

Total Hours

Total Earnings (Gross Pay)

Total Taxes

Total Deductions

Net Pay

Total Memoe

Gross to Net Detail

Hours/Earnings

Regular
Overtime

Total

Taxes

Federal
Medicare

State Worked in: CA - California
SUI/SDI: 75 - Califomia (taxing)

Total

Deductions
C - Fsa Health

E - Fsa Dep Care
H >Medical Pretax
J-401(a)
K - H.K. Donation
O - Survivor Benef
P-Pers
V - Vision Pretax

Total

Memos

G-G.T.L
P - Er Pers Match

Total

80.00

6,238.63

1.527.98

1.045.95

3,664.70

616.07

Hours
80.00

80.00

1.025.34
83.02

362.47
57.15

1.527.98

76.92

192.30
253.46

41.80
43.00

0.93
436.70

0.84

1.045.95

9.92
606.15

616.07

hltps://payexag.adp.coni/eXpcrts/CheckMatePiiniResullsAction.do

Earnings
6,238.63

6.238.63

Page 1 of2

Field#

6/27Mfi
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Check 1

Name:

Company:
File#:

Request Description:
Tax Frequency:

Worked In Department:
Dfsburee Lien
Deductions:

Kathleen King

RTJ - Santa Clara County

044485

K. KING FINAL PTO PAYOUT

8 - Spread taxes over 8 weeks
950 - SCFHP FOUNDATION

No

Gross to Net Summary

Total Hours

Total Eamlngs (Gross Pay)

Total Taxes

Total Deductions

Net Pay

Total Memos

Gross to Net Detail

Hours/Earnings

Regular
Overtime
P-Pto

Total

Taxes

Federal

Medicare
State Wbrfced in: CA - Calrfomia
SUI/SDI: 75 - California (taxing)

Total

Deductions

J-401(a)

Total

Memos

Total

320.35

24,981.82

6,939.90

167.38

17,874.54

0.00

Hours

320.35

320.35

4,662.12
362.24

1.666.88
248.66

6.939.90

167.38

167.38

0.00

https:/^ayexag.adp.coin/eXperts/CheckMatePrintResultsAction.do

Earnings

24,981.82

24,981.82

Page 1 of 1

Field #

3
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SANTA CLARA FAMILY HEALTH PLAN

INTER OFFICE MEMO

TO: Kathleen King

FROM: Sharon Valdez

RE: Termination of Benefits

DATE: June 28,2013

Due to your separation from Santa Clara Family Health Plan on June 28,2013 the
following benefits will cease:

DcntalA^ision

Youi- coverage terminates on last day of June 2013.

Youwill receive notice ofyour rights to continuation coverage through COBRA to your
home from C-Biz.

Medical

Your coverageterminates on the last dayof July2013. You will receivenoticeof your
rights to continuation coverage through COBRA to yourhomefi^m C-Biz.

Long Term Disability
Your coverage terminates on yourlastdayofemployment If you are interested in
conversion coverage, you mustapply directly with SunLife. TheRequest for I.x)ng Term
Disability Materials is included in this packet.

Life Insurance

Yourcoverageterminates on your last day of employment. Ifyou are interested in
conversion coverage, you must apply directly wii Sun Life. The application and
instructions are included in this packet.

If you have any questions regarding conversion ofyour benefits, please letmeknow.
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J Information for tfw Emptoycg: AboutGroup Life Convcrtton

Ifyou're leaving your job, oryou've reached theage atwhich Group life insuianoe coverage from
your employer may be reduc^ oreliminated, how do you maintain the protection that life
insurance offers?

Manypeopledon't realizethat theymaybe eligible m converttheir Group coverage to an
individua] poliry and keep the same le^ ofcovoage even after they've 1^ their job orreached
a certain age.

It's called Group life Conversion, andit's available toyouif your employer or plan
administrator has a SunLife Group Life policy. Ifyou'reeligible underthe terms of the group
policy, you havethe option of converting to a SunLife individuallifepolicywithouthaving to
provide any additionalmedical infbrmatioD. You have 31days feomthe date of terminationto
apply for Conversion.

I How to Apply ferOmverslon

i Important Rgnimferi

1. Have youremployer complete page1ofthis form. You'll need the information supplied by
yom employerto continuewith the Conversion process. Please retain this form. Youwill
need to submit a copy of it with your application.

2. Call our Customer Service Center at 1-800-247-6875.

3. Ibli us youwanta GroupLife Conversion application. We need specific information from
you beforewewillsend out the application. Whenwe ask,please be readyto provide:
• YourGroup Policynumber
• Your name, address and date of birth

• YourSodal Security number
• The name and address of the employer where you last worked
• The amount of Croup Life coverage that wasterminated or reduced

• Name(s)of any covered dependents who are alsoconverting
• Termination date or date benefits were reduced

You have a limited time to apply for conversion. Wemust receive your application and first
premium payment within 31 days of the date oftermination .

Yourrates are based on the dass of risk to which you belong and your age at yournearest
birthday.

Following receiptofyour application,we willwriteto inform you whether or not your
application isappiot^.

Sun Ufe Auunnee Compn^ «f Ckn»da {*• ef«ha Sun UT*Financial iroup ofeompanlcc.
• 2006SunUfsAmoinct Comparyof Cknada, WsUeilqr HlUs, MA 02481.AU ifsta icscnwd
Sun UfaRfoncial andtha f lobssynM are nxfatercdtndemvb of SunLife AtsunnoeCompiiyof Cinida
Vblt ta at wwwjjjnltfe-uaaxocn.

XGR/404- NEW Page2 of 2 12/06
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Santa Qan

Family Health Plan

The Spirit of Care

DENTAL PROGRAM

I (Overview and Benefit Sponsorship)

Program Overview:
• SCFHP offers employees and their eligibledependents two dental care programs

through DcItaDental: DcltaPrcferred Option (a DPO) and PMI DeltaCare (a
DHMO). Unless covered by anotherdental plan, such as that ofa spouse,
DcItaDental requires that SCFHP's employees and all eligible dependents from
the age four (4)yearsof age andupparticipate in one of these two plans.

• If coverage is waived for the employees oranyeligible dependents and theydo
nothave othergroup dental insurance, DeltaDentaJ will not allowentry at a later
date. Only those eligible dependents who demonstrate a "Qualifying Event" will
be admitted subsequent to the initial enrollment period.

• Dependentchildren are covered up to age 26.
• The elected network is to remain in effect throughout tlie Plan Year. A change of

networks is only allowed during a contract renewal period. However, duringthe
Plan Year, changes to providersare permitted within the same network.

Benefit Sponsorship:
• SCFHP sponsors dental premiums for employees concurrently enrolled in the

medical program up to the monthly rateofthe DPOandup to the monthly rate of
the DHMO for eligible dependents also concurrently enrolled in the medical
program.

• Theemployee is fully responsible for the payment ofpremiums in excessof these
rates. Any amounts owed by the employee are deducted from each paycheck on a
pre-tax, pro-rata basis.

• Whenever a premium rate change occurs, the employee lieeds to update the
authorizationof applicablepayroll deductions by filling out a new Participation &
Salary Reduction Notice.

I acknowledge that I have received a written overviewof the dental program and benefit
sponsorshin:

g/is/i
Employee

Received By:
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Family Health Plan

The Spirit Care

VISION PROGRAM

Overview and Benefit Sponsorship

Program Overview:
• SCFHP offers employees and their eligible dependents vision coverage through

Vision ServicePlan, (VSP). All employees andtheir dependents, including
children from the age four (4) years of age and up, wiio are enrolled in the
medicalplan are required to enroll in the vision plan.

• Dependent children are covered up to age 26.

Benefrt Sponsorship:
• SCFHP sponsors visionpremiumsfor employees and their eligible dependents

concurrently enrolled in the medical program. For details, please see the Health
Care: Employee Share ofPremium Chart in your benefits orientationpacket.

• Employeesand/or eligible dependents not concurrentlyenrolled in the medical
program may enroll in the vision program at the employee's expense. Such
premiums are to be paid tlirough pre-tax payroll deductions.

• During the annual OpenEnrollmentperiod, an employeeresponsible for the
paym«it ofvision coveragepremiums needsto update the authorization of
applicablepayroll deductionsby completing a new Participation & Salary
Reduction Notice.

I acknowledge that I have received a written overview of the vision programandbenefit
sponsorship:

Employee
12/;i

Received By:
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Enrollment Form

Effective Date:

w

vsp
I VisloiVision cans Tor fife

Name of Group (Employer): Santa Clara CountyHealth Authority

Name: I tC<^AlAJc.K . K
lastname/first name, middle

Address:
Social Security Number:

Date ofBirth:

Type ofcoverage selected:

Employee only

Employee plus one dependent

.Employee plus family

.Waive Coverage

D I electto ENROLL IN(OR CHANGE TO) theVision plan as shown above andaudiorize deductiims to
bemade from myaalaiyto cover myshare of thecostofenrollment as it isnoworas it may bein the
future.

Employee Signature (J Date

166
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Your VSP Vision Benefits Summary

Welcometo VSP* Vision Cara Ybur VSP vision benefit offersyou the
best In eyecare end eyewear.

Personalized Care, a VBP doctorprovldea personalized care
thatfocuseson keepingyouend youreyes healthy yearafteryear. Pius,
when youaee a VSP doctor, youll get the mostcut of your benefit, have
lowerout-of-pocket costs, and your satlsfection la guaranteed.

Eyewear. choose the eyewear thatH right foryou and your
budget From classic Btyies to the latest designer frames,youllfind
the eyewear that%right for you and your family.

Choice of Providers, with openaccess tosee any eyecare
provide!; you can aee the one right for you. Choosea VSP doctor
or any other provider.

Using your VSP benefit is easy.
• die right eyecare provider for you. Tofind a doctor,

visit vsp.e<Mn or call 800.8TT.7195.

• Review your benefit Information. VIsH vaprom to review your
plan coverage before your appolnbnent

• At your appoirrtment, toll them you haveVSP. There'a no
IDcard required.

That^ M Well hartdle tfw rest—there are no claim fornis to complete
when you see a VSP doctor.

For your complete benefit description,
visit vsp.com or call 800.877.7195.

vsp.
VWoncaierorlle I

CATRWSn UOat376GCM WK)

r»52ijC3u
Your Coverage wrih a VSP Doctor

WeRVtofon Exam* fbcuaes onyotjr eyeheafih andoraraB
welfnesa

• $10.00 copay. every 12 monlAs

Proscription GlaMes

• $25.00 COp^

Lenses -...^.evory 34 montha
'Sfngte vtefon, UnedbftocaiendVnedtrifoc^lenses
• Potycarbonatehnses fordependent cN/dren
Frame every 24 months
»$120 ahowance for a wkie s^er^on of frames
*20% offemotmt overyoura/lowance

-OR-

Contact Lena Care

Nocopay applies... every 24 monthe <

$120.00 affowance for contacts and tfw cmtact tens exam '
0tk^and eva/uat/onj
Current soft contact fens weamrs may qualify for a spedal
program that fnctudBS a contact lens exam and fn^ialst^iply
of lenses.

GlassBs aiKf Sunglasses
•Average 35 - 40% savingson all non-coveredtens qpifona
•30% offadditlonaJglasses and sunglasses. Including lens
op/fons, from the same VSPdoctor on the same day as
your WellVisian Exam.Orget 20% offfrom any VSPdoctor
wHhIn 12 months of your last WeliVlsion Exam

Contacts

• 15% offcast of contact tens exam 0tting and evaluation)

Laser Vision Correction

•Average 16%offtiie regularprice or B% offthe promotfonal
price. DIsGountsonly avaSable from confmcfed footHtiea,
•Aftersurgery, use your frame allowance (ifeligfble) for
suns^aases from any VSP doctor.

Visilvspront for delBfls, ffyoupbntosaeaprovktarotherthBna
VSP doctor.

Exam ......Up to $ 45.00
Single Vision Lenses. —Up to $ 45.00

Uned Bifocal Lenses.... L^ to $ 65.00

Lined Trifocal Lenses........ Up to $ 85.00

Frame.-. Mp to $ 47.00

Contacts— - — Up to $ 106.00

VSPguatentOBsaervlGe from VSPdoalorsonly.In9)6evam
of a conHlctbetwean this ktbrmatianendyour oq/anhalianli
eantradwlth VSP, die temt of the contract wSptevaL
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CalPERS

Ofiice ofEoiplDya-ad Mcniberl&aith Services
PO Box 942714
SKoaento. CA 94229-2714.
Ton Ree:(S£l}CalPERS (225-7377) Fa:(9!6}795-1313
TdeeQnnBimtodoBs Device fertbe Dea£ (916) 795<324a

Declmtiofi of Eteottfa Oyvemge: HBI>-12A (INSIKUCnONS ON REVERSE

EMRX)YEE INFORMATION

SOCIAL SECURrry NUMBER

I elect to eoFollmyselfaod all eligible
keodents.

PARTB-1

0 I elect toenroll myself. Myeligible
dgjendeats bave otiierhealth insurBnce coverage.

PARTB.2

G I electtoenroll myselfand eligible
dqpccdents. I also have digible depeodats «ho
have other iMlth insurance coverage.

FARTC-1

Q I declineenroilxz^t for myselfandnQ'
eligibledepeodantsbecause we have other health
insnraoce coverage.

?ARrC-2

G I decline enrollment formyselfand/or my
eligible fimOy membcs for reasons odier than
having heeMi insnraoce coverage.

NAME O^ORST) (MIDDLE) (LAST)

Ifyou or your dependents lose health insannce
coverage, you can enroll in the CalPERS Health
BenefitsProgram. You must request enrollmentwidrin
60 days fiomthe date you lose coverage.
Uyon do not request enrollment within 60 days,
you or yonr dq>endents must wait at least 90 days
or until fiie nert Open Enrollment Period before
you can enroll in the Program. Yonr effective
date of coverage will be the first of the month
foIlowiDg the 90 day wAiting period or the Open
E&roUmeut effective date.

You can request enrollment for yourselfand/or your
dqteDdentsataiQrtimB. Yon must wait at least 90
iays after you request enroOment or nntil the next
Oi^ Enrcdhnent period before yon can enroU in
tfaeProgram. Yonr effective date of coverage will
be the first of the mcmth following the 90 day
waltinE paiod or the Open E^irollment effective
date.

FART B: Ifyon are currently enrolled in the HealdrBenefitsPiDgram andyou acquirenew dqpendcntsor if
a court onkrs healdi coverage fbr your dq>ettdent5, }«n can addyournew dependents. Seeyour Health
Benefits Officeror visit your petsonne! office for applicabledme limits.

PARTC; Ifyon are not enrrentiy enrolledin dieHealth Benefits Program andyouacquire newdepisndents
as a result ofmamage, birth, adoption, or placementfor adoption, or ifa comt orders healdi coveragefor your
dqreDdents, you canenroll yourselfanddependents. SeeyourHealdiBenefits Officeror visit yourpersonnel
office for ^licable time limits.

Special rules apply to retirement and death. Please read the back of this form carefiilly.

Member's Signature bate Sqpied Health Benefits Officer's Si^iamre

OrigtMl* PpTM^nifJ Wh Copy: EnpioyBe
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Employee
TwfnrmaHftw

PART A:

PARTB-1:

PARTB.2

INSTRUCTIONS - DECLARATION OF HEALTH COVERAGE (HB-12A)

Coii^lete widi the appfopriateoi^Ioyee infonnaiioiL

Marie this box ifyou are:
a) EmoUiog in die HeahfaBeoefib Programand baveno depodeots, or
b) EnroUiogyourselfand ALLeligibledependents in theHealdiBenefitsProgram.

Marie this box ifyou are:
a) Enrolling yourselfonly, yourdqiexidents haveotherhealthinsurance coverage, m*
b) Cancelingyour dependents'coveragebecause dieyhaveother healdi insurance

cowage.

Mark fins box ifyou are:
a) Enrolling yourselfandSOMEof yourdqiendents, yourodierdependents have healdi

insurance coverage, or
b) Cancelingcoveragefor some ofyour dependents becausethey have other health

insurance coverage.

PARTC-1: Mark this box ifyou are:
Declining emoUmfiit or canceling yourhealth insurance coverage, youhaveno
dependents and you have o&er bealdi coverage,or

b) Declimng enrolhnoitor r.wTir#»lmg yourbealdiinsurance coverage for yourselfand
ehgibledq)eDdents andyew haveotherhealdiinsurance coverage.

FART C>2: Mark this box ifyou are;
a) Declining enrollment or cBttceling yourbealdi insurance coverage forieasons other

than having health insurance coverage andyouhave nodcpradeob,orIb) DeclhuogoiroUment or canceling your healdi insurance coverage for youiaelf and
eligibledq)endenta for reasonsotherthanhaving healthinsurance coverage.

IMPORTANT: It is yourresponsibilily to notifyyourpersonnel office udien thereare any changes in your
&inily sitnatioD. Changes include mairiage, acquisition of a d^endent childl, divorce, legalseparation, and
death. FailuretonotifyyourpcrsomiBl officemayresult inadverse oaueqnences.

Special rales for redrement and death:

Consider thesepoints as youdecided vriiedier to enroll, decline, or cancel enroUment fiiryourselfor
dq)endent8.

t If youarenot eligible tobe enrolled ina CalPERS-^onsored health plan on thedateyonsq>aiatB
eaq>loyemem,you ^cvill not be eligiblBfor healdi benefits into retxrement

• ffyour retirement dateis over120davafaimyouriiqiafah'rwi dfltgj ymi will nnthi* #1tgthtefhrhf»ahh
benefits mto retirement.

* Hyoodie andyoureligible bmilymembers areenrolled imyourCaiPERS-sponsored health plan atdiis
time, (fa^xni^ beeligible forcontinued enroUment inaCalPERS-spansoredhealdi plan if qualify
&r mondily survivor benefits.
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.

From: Emily Hennessy
Sent: Tuesday, February 07,2012 1:57 PM
To: Elizabeth Darrow; Sharon Valdez
Cc: Kathleen King
Subject: RE: next steps

I am aii day tomorrow. I can come see you first thing tomorrow morning.

Emily M. Hennessy
Director of Hnance

ante Clara Family Health Foundation
phone

www.healthvfiamilvfund.ora

From: Elizabeth Darrow
Sent: Tuesday, February 07,2012 1:56 PM
To: Emily Hennessy; Sharon Valdez
Subject: next steps

Emily
When you are here lefs have a brief chat for updates on our employee situation.

Thanks

Elizabeth Darrow

CEO

Santa Clara Family Health Plan

172
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Law Clerk

®rom: Sharon Valdez
ient: Wednesday, February 15,20122:59 PM

To: EmilyHennessy
Cc: Kathleen King; Alison HIghtower
Subject: RE: Confidential- Work Performance of T;

Emily,

In the big picture, this seems minor at the moment. You could definitely mention this to T , but anyone
could easily forget to retum someone's call on occasion.

Sharon D. Valdez
Vice President, Human Resources
Santa Clara Family Health Plan

Confidentiality Notice:

This electronic mail transmission (including any documents, files or previous email messages attached to it) may contain
^.ONFIDENTIAL information that is intended for a specific individual and purpose and that Is privileged or otherwise

protected by law. If you are not the intended recipient, or a person responsible for delivering It to the intended recipient,
please delete this message and notify me of the error. Any disclosure, copying or distribution of this message, or the
taking of any action based on it. Is strictly prohibited. Thank you,

From: Emily Hennessy
Sent: Wednesday, February 15, 2012 12:42 PM
To: Sharon Valdez
Cc: Kathleen King
Subject: Confidential - Work Perfbrmanoe of Thong

Sharon,

It came to Kathleen and my attention that a parent had called the Foundation's 877 toll-free number acquiring about
information on health coverage for his child and was never called back by T . The Foundation's 877 number goes
directly to the T direct line. The parent, Yeung Lam, called the 877 number on Tue or Wed of last week (2/7/12
or 2/8/12) and left a voicemail. Mr. Lam called again on Monday, 2/13/12, and left another voicemail. Both
volcemails asked If someone from the Foundation's outreach staff could call him back to discuss health coverage
iptlons for his child. Mr. Lam did not receive a response from either volcemails by Tuesday, 2/14/12, so he emailed

me through the website and left a voicemail for Kathleen on her direct line. Both Kathleen and I asked E to
follow up with Mr. Lam, which he did on Tuesday.
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I called Mr. Lam and spoke with him today. I followed up with him to find out when he left the messages and to make
sure that from a customer service perspective that he was provided the appropriate assistance. Tl clearly did not
follow up with the family. Although T was out of the office on Mondayand Tuesday of this week (2/13/12 and
2/14/12), he should have responded to Mr. Lam's first volcemall from last week. I believe that this is an example

•here T , Is clearly not fulfilling his responsibilities as an outreach specialist.

Emily M. Hennessy
Director of Finance

Sante Clara Family Health Foimdatior.

www.heatthvfiamilvfund.ora

Confidentiality Notice:
This electronic mail transmission (including any documents, files or previous email messages attached to it) may contain CONRDENTIAL
information that is intended for a specific individual and purpose and that Is privileged or otherwise protected by law. If you are not the
intended recipient, or a person responsible for delivering it to the intended recipient, please delete this message and notify me of the error.
Any disclosure, copying or distribution of this message, or the taking of any action based on it, is strictly prohibited. Thank you.
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^rom: Sharon Valdez
>eiit: Wednesday, February 15.2012 10:52 AM

To: Kathleen King
Subject: RE: Updated: CaptainJames Dahl Family Resource Center Produce Mobile Event

Do on talk to him about this until after we have had time to discuss. As mentioned, he may qualify for FMLA to
take care of his father.

Sharon D. Valdez
Vice President, Human Resources
Santa Clara Family Health Plan

Confidentiality Notice:

This electronic mall transmission (includingany documents, files or previous email messages attached to It) may contain
CONFIDENTIAL information that is Intended for a specific Individual and purpose and that Is privileged or otherwise
protected by law. Ifyou are not the Intended recipient, or a person responsible for delivering it to the Intended recipient,
please delete this message and notifyme of the error. Any disclosure, copying or distribution of this message, or the
iklng of any action based on it, is strictly prohibited. Thank you.

From: Kathleen King
Sent: Wednesday, February 15,2012 10:33 AM
To: Sharon Valdez
Subject: FW: Updated; Captain James Dahl Family Rescuroe Center Produce Mobile Event

Can you call me when you are available to talk? Item #7 under requirements says he must be willing
to work weekends. I think we push him on it.

Kathleen King
Executive Director

From: Emily Hennessy
"^nt: Wednesday, February 15,201210:28 AM
Jo: Kathleen King

Subject: RE: Updated: Captain James Dahl Family Resource Center Produce Mobile Event

It is attached.
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Law Clerk

^rom: Sharon Valdez
yont: Thursday, February 16,2012 3:35 PM

To: Kathleen King
Subject: Follow Up

Kathleen,

I haven't forgotten about you. but I'm waiting for a call back from our counsel at 4:15 p.m.

Sharon D. Valdez
Vice President, Human Resources
Santa Clara Family Health Plan

Confidentiality Notice:

This electronic mail transmission (including any documents, files or previous email messages attachedto it) maycontain
CONFIDENTIAL information that is intended fora specific individual and purposeand that is privileged or otherwise
protected bylaw. If youare not the intended recipient, or a person responsible fordelivering itto the intended recipient,
pleasedelete this messageand notify meoftheerror. Any disclosure, copying ordistribution ofthis message, or the
iking of any action based on it. is strictlyprohibited.Thank you.
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*=rom: Sharon Valdez
;ent: Friday, February 17,2012 10:06 AM

To: Kathleen King
Subject: RE: Did youfinish your cafiwithAllison?

Kathleen,

Stop by when you get in the office today and I will update you at that time. Thanks.

Sharon D. Valdez
Vice President, Human Resources
Santa Clara Family Health Plan

Confidentiality Notice:

This electronic mail transmission (including any documents, files or previous email messages attached to it) may contain
CONFIDENTIAL information that is intended for a specific individual and purpose and that is privileged or otherwise
protected by law. Ifyou are not the intended recipient, or a person responsible for delivering it to the intended recipient,

lease delete this message and notifyme of the error. Any disclosure, copying or distribution of this message, or the
laking of any action based on it. is strictly prohibited. Thank you.

From; Kathleen King
Sent: Thursday, February 16,2012 5:19 PM
To: Sharon Valdez
Subject: RE: Didyou finish your call with Allison?

Are you saying there is no process for this?

Kathleen King
Executive Director

From: Sharon Valdez
Sent: Thursday, February 16, 2012 5:17 PM
To: Kathleen King
itubject: RE: Did you finish your call with Allison?
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Yes, I just got off of the phone with her, but 1want to speak with Elizabeth before making the final decision. 1
don't' see her anywhere so this is going to have to wait until tomorrow morning, Iwill be sure to Include you.

Sharon D. Valdez
Vice President, Human Resources
Santa Clara Family Health Plan

Confidentiality Notice:

This electronic mail transmission (including any documents, files or previous email messages attached to it) may contain
CONFIDENTIAL information that is intended for a specific individual and purpose and that is privileged or othenvise
protected by law. If you are not the intended recipient, or a person responsible for delivering it to the intended recipient,
please delete this message and notify me of the error. Any disclosure, copying or distribution of this message, or the
taking of any action based on it, is strictly prohibited. Thank you.

From; Kathleen King
Sent: Thursday, February 16, 2012 5:15 PM
To: Sharon Valdez

Subject: Did you finish your call with Allison?

Kathleen King
Executive Director

Ssnta Cl&rt r-amily Health Fouridatfon

Make a difference In the health of our childien bv contributing to the Healthy Kids Proaraml
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^rom: Sharon Valdez
>ent: Friday, February 17,20121 ;06 PM

To; Kathleen King
Subject: FMLA

Kathleen,

After further thought, since T last day In the office Is March 2, and he won't exhaust FML^ leave
between now and the date of his resignation, I don't think It is necessary to ask him to provide a certificate from
his father's health care provider.

Sharon D. Valdez
Vice President, Human Resources
Santa Clara Family Health Plan

Confidentiality Notice:

This electronic mall transmission (Including any documents, files or previous email messages attached to it) may contain
'tONFIDENTIAL information that Is intended for a specific individual and purpose and that Is privileged or otherwise

protected by law. Ifyou are not the intended recipient, or a person responsible for delivering it to the intended recipient,
please delete this message and notify me of the error. Any disclosure, copying or distributionof this message, or the
taking of any action based on it, Is strictly prohibited. Thank you.
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^£ii£!S£!Li._^_ii^H»—1^————
crom: Sharon Valdez
>aiit: Friday, February 17,201212:06 PM

To: EmilyHennessy; Kathleen King
Cc: Hlghtower,Alison S.
Subject: Confidential

Emilyand Kathleen,

Just a reminder that you need to treat E' and V the same and please be sure not comment to T on the
investigation until it is complete.

Sharon D. Valdez
Vice President, Human Resources
Santa Clara Family Health Plan

Confidentiality Notice:

This electronic mail transmission (including any documents, flies or prevbus email messages attached to it) may contain
CONFIDENTIAL information that is intended for a specific individual and purpose and that is privileged or otherwise
protected by law. Ifyou are not the intended recipient, or a person responsible for delivering it to the intended recipient,
please delete this message and notify me of the error. Any disclosure, copying or distribution of this message, or the
takingof any action based on it, is strictly prohibited. Thank you.
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From: Sharon Valdez

Sent: Wednesday, April 17,2013 1:41 PM
To: All Staff

Subject: Employee Handbook - PolicyChange

We have updated our Background Check policy. Please log on to the HR Portal to acknowledge the updated
andbook. The Background Check policy begins on Page 8 of the Handbook.

Sharon D. Valdez

Vice President. Human Resources
Santa Clara Family Health Plan

Confidentiality Notice;

This electronic malltransmission (including any documents, files or prevtous email messages attached to It) may contain
CONFIDENTIAL Informationthat Is intended for a specific irxtivldual and purpose and that is privileged or otherwise
protected by law. Ifyou are not the intended recipient, or a person responsible for delivering itto the Intended recipient,
please delete this message and notify me of the error. Any disclosure, copying or distribution of this message, or the
taking of any action based on it, is strictly prohibited. Thank you.
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om; Sharon Valdez
ant: Wednesday, April 17,20131:41 PM

To: All Staff
Subject: Employee Handbook - Policy Change

We have updated our Background Check policy. Please log on to the HR Portal to acknowledge the updated
Handbook. The Background Check policy begins on Page 8 of the Handbook.

Sharon D. Valdez
Vice President. Human Resources
Santa Clara Family Health Plan

Confidentiality Notice:

Thiselectronic mail transmission (including any documents, files or previous email messages attached to it) maycontain
CONFIDENTIAL information that is intended fora specific individual and purpose and that is privileged or otherwise
protected by law. If youare notthe intended recipient, or a person responsible fordelivering itto the intended recipient,
please delete this message and notify me ofthe error. Any disclosure, copying or distribution ofthis message, or the

'ring of any action based on It, is strictly prohibited. Thank you.
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t>m:

^nt:

To:

Subject:

Sharon Valdez
Monday. April22.20131:45 PM
All Staff
Ifyou haven't already done so. please log into the HR Portal and acknowledge the Employee
Handbook

Sharon D. Valdez

Vice President, Human Resources
Santa Clara Family Health Plan

Confidentlallty Notice:

This electronic mall transmission (Including any documents, files or previous email messages attached to it) may contain
CONFIDENTIAL information that is Intended for a specific Individual and purpose and that is privileged or otherwise
protected by law. Ifyou are not the intended recipient, or a person responsible for delivering Itto the Intended recipient,
please delete this message and notifyme of the error. Any disclosure, copying or distribution of this message, or the
taking of any action based on It. Is strictly prohibited. Thank you.
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Law Clerk

x>m; Sharon Valdez
jnt: Monday, July 02,2012 3:22 PM

To: All Staff

Subject: RE: Second Employee Satisfaction Survey

All Staff.

You did such a great job on the first survey identifying areas In need of improvement. Please take a few
minutes to complete the second survey. We would really appreciate additional feedback from you so that we
can address your concems.

Sharon D. Valdez
Vice President, Human Resources
Santa Clara Family Health Plan

Confidentiality Notice:

This electronic mail transmission (Including any documents, files or previous email messages attached to it) may contain
CONFIDENTIAL information that is intended for a specificindividual and purpose and that Is privileged or otherwise

Dtected by law. Ifyou are not the Intended recipient, or a person responsible for delivering it to the intended recipient,
^tease delete this message and notify me of the error. Any disclosure, copying or distribution of this message, or the
taking of any action based on it, is strictly prohibited. Thank you.

From: Sharon Valdez

Sent: Thursday, June 21, 2012 9:40 AM
To: All staff
Subject: Second Employee Satisfaction Survey

As you know, we recently surveyed you and your coworkers to gather opinions about what you like and dislike
about working at SCFHP. As a result of your feedback, we identified several areas In need of Improvement.
As mentioned by Elizabeth in our staff meeting last week, we are asking those who participated in the first
survey to participate in a second, short survey. We would appreciate additional feedback from you so we can
address your concems more effectively. Again, this is your opportunity to make a difference at SCFHP, so I
encourage your participation. Once the results of the second survey are available, we will carefully consider
"our feedback at which time we will Implement a plan of action to address your concerns.

As a reminder, Business Research Labs will administer, tabulate, and summarize the results of the survey.
This has been done to ensure your complete privacy. Iassure you that youranswers will not be tied to your
name.
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The survey will be open from June 21 throughthe end ofthe business day on July6. The survey should take
about 20 minutes ofyour time to complete and you are welcome to take Itduring regular working hours. If

( 'teded, please coordinate a time withyour supervisor.

Please clickon the link below to begin the survey.

https://www.busreslab.coin/SCFHP-Follow-up2012.DhD

Sharon D. Valdez
Vice President, Human Resources
Santa Clara Family Health Plan

Confidentiality Notice:

Thiselectronic mail transmission (Including any documents, files or previous email messages attached to it) maycontain
CONFIDENTIAL information that is Intended for a specific Individual and purpose and that is privileged orother>^se
protected by law. Ifyou are not the intended recipient, or a person responsiblefor delivering It to the Intended recipient,
pleasedelete thismessage and notify me ofthe error. Any disclosure, copying or distribution of this message, or the

king of any action based on It. is strictlyprohibited. Thank you.
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Law Clerk

Sharon Valdez
ant: Monday. June 04. 201212:51 PM

To: All Staff
Subject: Employee Satisfaction Survey Summary

As mentioned in the All Staff Meeting, please find attached the TopLine Report from Business Research Labs.
This report summarizes the results of our Employee Satisfaction Survey.

Employes
SatisfacttonSurv...

Sharon D. Valdez

Vice President, Human Resources
Santa Clara Family Health Plan

Confidentiality Notice:

niselectronic mail transmission (including any documents, files or previousemail messages attached to it) may contain
CONFIDENTIAL Information that Is intended for a specific individual and purpose and that Is privileged or otherwise
protected by law. Ifyou are not the Intended recipient, or a person responsible for delivering Itto the intended recipient,
please delete this message and notify me of the error. Anydisclosure, copying or distribution of this message, or the
takingof any action based on it. is strictlyprohibited.Thank you.
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Elizabeth Darrow

From: Elizabeth Darraw

Sent: Friday, September 21,2012 4:32 PM
To: Kathleen King
Cc Dave Cameron

Subject: Re: Turkey Trot

We are planning on participating and supportingour ownemployees who are Interested.

From: Kathleen King
To: EUzatreth Darrow

Cc: 'Dana Dltmore'
Sent: FH Sep 2115:50:06 2012
Subject: Turkey Trot

Elizabeth,

Elizabeth,

We would reallylike to see Santa Clara Family Health Plan employees at the Turkey Trot. Maybe
you missed this email below?

Kathleen King
Executive Director

From: Kathleen King
Sent: Friday, September 07,2012 1:00 PM
To; Elizabeth Darrow
Subject: TurkeyTrot

Elizabeth.

I knowthings are tough and money Is tight for the Health Plan rightnow. Could you still offeryour
employees that you would cover the cost of the entrance to the Turkey Trot and we could reimburse
you for the cost out of our unrestricted funds? The goal Is to raise $250,000 from the Turkey Trot for
the foundation and Itwould be nice to continue to have Health Plan employees run In the race. We
could manage the organizing of registration If that helps.

Kathleen King
Executive Director
Santa Clara Family Health Foundation

www.healthvfamllvfund.om
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Law Clerk

• *om: Sharon Valdez
4»nt: Wednesday, November 07.2012 7:48 AM

To: All Staff
Subject: Change the Date for the Holiday Luncheon

%

The date for the Holiday Luncheon has been changed fiom December 14 to December 19. Please mark your
calendars.

Sharon D. Valdez
Vice President, Human Resources
Santa Clara Family Health Plan

Confidentiality Notice:

Thiselectronic mail transmission (including any documents, files or previous email messages attached to it)may contain
CONFIDENTIAL information that is intended for a specific individual and purpose and that Is privileged or othennrise
orotected by law. Ifyou are not the intended recipient, or a person responsible for deliveringit to the intended recipient,

jase delete this message and notify me of the error. Any disclosure, copying or distribution of this message, or the
taking of any action based on it, is strictly prohibited. Thank you.

193

Attachment I 
Respondent King's Exhibit A 
Page 187 of 288



K
a
th

le
e
n

K
in

g

From
:

B
eth

Paige
S

ent:
T

uesday,January
22,2013

8:18
A

M
T

o
:

A
ll

S
ta

ff

S
ubject:

PLEA
SE

REA
D

:
Privacy/Security

R
em

inder

Im
portance:

H
igh

R
E

M
IN

D
E

R
T

O
A

L
L

S
T

A
F

F
,

P
lease

rem
em

berto
encrvpt

any
em

ailcontaining
m

em
ber-specific

inform
ation

that
you

send
to

entities
outside

ofSC
FH

P.
Ifyou

do
nothave

the
ability

to
encryptth

ese
em

ails,
please

see
your

supervisor.

L
astw

eek
w

e
had

tw
o

Privacy
Incidentsw

here
em

ails
w

ith
attachm

ents
ofm

em
ber

inform
ation

w
ere

sent
to

externalentitles
(business

associates)
w

ithoutbeing
encrypted,

ifthis
happens

to
you,

please
letyourSupervisorknow

im
m

ediately.
Allelectronic

security
breaches,such

as
these,should

im
m

ediately
be

addressed
by

calling
the

IT
help

desk
so

thatIT
can

im
plem

entthe
procedures

outlined
in

the
"Security

IncidentPlan".
T

he
Privacy

O
fficer,

B
eth

Paige,m
ustalso

im
m

ediately
be

notified
because

SC
FH

P
Is

required
by

contract
to

noti^
D

H
C

S
w

ithin
24

hours
ofa

breach
or

privacy
incident.

A
nnualPrivacy/Security

training
w

ill
be

scheduled
w

ith
A

llD
epartm

ents
in

the
near

future.
Ifany

departm
entw

ould
likethe

training
sooner,

please
contact

B
eth

P
aig

e
atx

1
7

0
3

.

A
notherrem

inder:
Lock

yourcom
puter(press

C
ontrol-A

lt-D
elete)

w
hen

you
step

aw
ay

from
yourdesk,

even
ifitis

to
speak

to
som

eone
in

the
nextoffice

or
cubical.

T
o

unlock
it,

again
p

ress
C

ontrol-A
lt-D

elete
and

put
in

your
passw

ord
to

unlock
it.

T
h

a
n

k
Y

o
u

,

B
e
th

B
eth

Paige,C
H

C
C

om
plianceO

fficer
Santa

C
lara

Fam
ilyH

ealth
Plan

C
onfidentiality

N
otice:

(

Attachment I 
Respondent King's Exhibit A 
Page 188 of 288



K
ath

leen
K

in
g

F
ro

m
:

S
h

a
ro

n
V

ald
ez

S
ent:

W
ednesday,

M
arch

06,2013
3:42

PM
T

o
:

A
ll

S
ta

ff

S
ubject:

IM
PO

R
TA

N
T

M
ESSA

G
E

-
C

alPER
S

D
ependentE

ligibility
V

erification
Project

T
his

em
ailm

essage
is

to
infonn

you
o

fan
upcom

ing
C

alPE
R

S
projectregarding

dependenthealth
coverage

forC
alPE

R
S

health
plan

subscribers.

In
an

effortto
help

controlrising
health

care
costs,Santa

C
lara

Fam
ily

H
ealth

Plan
is

required
to

w
ork

w
ith

C
alPE

R
S

to
ensure

thatalldependents
enrolled

in
a

C
alP

E
R

S
health

plan
are

eligible
coverage.

Starting
in

July
2013,CalPERS

w
illlaunch

the
tJbpendentEligibility

V
erification

(D
EV

)project,w
hich

w
illrequire

allem
ployeesw

ith
one

orm
ore

dependents
on

theirhealth
planto

provide
supporting

docum
entation

oftheirdependents'eligibility
forourhealth

benefits.

T
he

initialphaseofthe
D

E
V

projectincludes
an

am
nesty

periodthatrunsfrom
now

through
June

30,2013.
D

uring
this

specified
period

oftim
e,w

e
encourage

you
to

review
the

definition
o

fan
eligible

dependenton
the

C
alPE

R
S

w
ebsite

and
identify

any
dependents

currently
on

yourhealth
plan

w
ho

do
notm

eetthe
eligibility

criteria.
T

hosedependents
thatshould

be
rem

oved
fiom

coverage
w

illbe
disenrolled

on
a

prospective
(future)

basis.
T

his
avoids

the
risk

thatcoverage
could

be
cancelled

retroactively.
A

m
nesty,as

used
in

this
com

m
unication,

does
not

apply
to

em
ployer-initiated

disciplinary
action

forw
rongfulconduct,ifapplicable.

Ifyou
are

a
prim

ary
health

plan
subscriber

w
ith

one
or

m
ore

dependents,
you

w
illsoon

receive
a

letterfiom
C

alPER
S

w
ith

further
details

on
the

D
E

V
project,including

dependenteligibility
criteria

and
an

A
m

nesty
D

isenrollm
entD

ocum
ent.

T
hisdocum

entw
illask

you
to

identify
any

ineligible
dependents

fiiatshould
be

rem
oved

from
coverage.

Ifyou
w

ish
to

take
advantage

o
fthe

am
nesty

period
and

rem
ove

those
dependents

fm
m

your
health

plan
w

ho
do

notm
eetthe

eligibility
criteria,you

m
ustcom

pleteand
subm

itthe
A

m
nesty

D
isenrollm

entD
ocum

entto
H

um
an

R
esources

prior
to

June
30,2013

to
allow

for
tim

ely
processing.

Ifyou
have

questionsregarding
this

inform
ation,please

contactH
um

an
R

esourcesand/orreview
the

D
E

V
projectinform

ationon
C

alPE
R

S
O

n-L
ine

a
t

^
^

'w
w

^
calp

e^
s.ca.g

o
v

.

S
h

a
ro

n
D

.
V

a
ld

e
z

V
ice

P
resid

en
t,

H
u

m
an

R
eso

u
rces

S
an

ta
C

lara
Fam

ily
H

ealth
Plan

(
(

^

O
N

Attachment I 
Respondent King's Exhibit A 
Page 189 of 288



Law Clerk

x>m: Shannon McNally
4»nt: Monday, January 23,201210:18 AM

To: All Staff
Subject: Reminder ~ All-StaffJanuary 27th

Hi Everyone,

Just a friendly reminder....Qur All Staff meeting will bethisFriday, January 27*^ at 9:30am In the Board Room.
Our next All Staff meeting isscheduled for Friday, March 23"*, at 4:00pm,

Thanks

Shannon McNally
Executive Assistant

Santa Clara FamilyHealth Plan

Conflderrtlallty Notice:
Ihls electronic mail transmission (including anydocuments, files or previous email messagesattachedto it)maycontainconfidential information that isintendedfora specific
individual and purposeandthat Isprfvilege or otherwise protected bylaw.Ifyouare not the Intended recipientor a personresponsible fordelivering it to the Intended

-jplentpleasedeletethismessage andnotify meofthe error.Any disclosure, copying ordistribution ofthismessage, ortalcing ofanyaction based onit. Isstrictly prohibited,
ink you.
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^^Clerk
^ -

"om: Elizabeth Darrow
jnt: Thursday, April25,2013 8:59 AM

To: All Staff
Cc: Michele Lew
Subject: Celebration

All,

Please join us for lunch on the second floor at noon on May 3 to celebrate enrollment of over 150,000
members in the Health Plan! Each of you hove played an integral part in achieving this
milestone. Thank you for continuing to support the mission of Santa Clara Family Health Plan.

Elizabeth
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Law Clerk

'om: Sharon Valdez
ant: Thursday. May 23,2013 7:46 AM

To: All Staff
Subject: Surprise!

Our office will close tomorrow at 3:00 p.m.so that you can begin your three day weekend a little bitsooner.
Enjoy!

Sharon D. Valdez
Vice President, Human Resources
Santa Clara Family Health Plan

Confidentiality Notice:

Thiselectronicmall transmission (Including any documents, files or previousemail messages attached to It) maycontain
CONFIDENTIAL information that Is Intended fora specific individual and purpose and that Is privileged or otherwise
protected by law. Ifyou are notthe Intended recipient, or a person responsible for delivering It to the Intended recipient,
please delete this message and notify me of the error.Anydisclosure, copying or distribution of this message, or the
takingof any action based on it, is strictly prohibited. Thank you.

198

Attachment I 
Respondent King's Exhibit A 
Page 192 of 288



Family Health Plan

Hit Sjhril cf lilt'

SwittOan

Family Health Foundation

Santa Clara Family Health Flan

STAFFCHARITABLE GIVING PROGRAM

Santa ClaraFamily Health Foundation promotes healthand wellbeingby mobilizing resources to make
affordable, highquality health careavailable toeveryone in our community. TheFoundation's current
focus is onfundraising for theHealdiy Kids programand the Children'sHealtii Initiative inSantaClara
County.

TheFoundation currently raises funds to provide coverage for over10,000 childrena monthenrolled in
Healthy Kids. Making charitable contributioirs to theFoundation willhelp the Foundation in thiseffort.
All charitable contributions madethrougha payrolldeduction or one timedonation is tax-deductible to
tiie extent allowed by state and federal laws.

PackardFoundationhas donated a challenge grant. Everydollar givenby an employee will be matched
by a dollar fromPackardand ail funds willgo directlyto children's premiums. Theamount ofeach
employee'sgivingdoes not matteras much as the participation. Givingis anonymousunless the
employee agrees they would like to be acknowledged.

Charitable Danation

1wish to donate the following amountper payroll periodor a one time donation to ti\eHealthy Kids
program to be used solely for children's premiums. 1understand this amount can be deducted each
payroll period or 1can give an amount just one time and the amount will be remitted to Santa Clara
Family Health Foundationin support of Healthy Kids. I can terminate this deductionat any time by
notif^^g the SCFHP Payroll Department (Please return this form toMy-Hang Pham inHR).

Donation Amoimt per Pay Period:

Begin Automatic Deductions (date of
the beginning of the pay period):

Donation Amount-one time

I am already giving and I would like to renew my giving:

Stafr Member:

Staff Member Signature:

I would like the amount I give to be kept confidential. yes

Santa ClaraFamily HealthFoundation wishes to thankyoufor your generous contributions. The Foundation issuesa year-end
donor statement summarizing allofyourannualcontributionsfor a calendar year. This statement serves as an official receiptfor

tax purposes.
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Dear Kathleen King,

Ourrecords Indicate thatyou occupy the position ofConsultant with the Santa Clara County Health Authority. You are
'equlred bystate law tofile an Annual Form 700 Statement ofEconomic Interests byApril 2,2012. Your Annual form
overs calendar year 2011. ItIs your responsibility to completethe Form accuratelyand ina timely fashion. Fora

timely filing, you mayprepareand submit your Form 700online using the eDIsdosuresystemany timebetween now
and April 2,2012.

Access eDIsdosure at httDs://www.southtechhostlna.com/SantaClara/eDisclosure/

This Is an automatic email notification. PLEASE DO NOT REPLY TO THIS EMAIL. Ifyou have questions about your
filing obligations, please contact your filing official/agency contact person;

Name: Shannon McNally

Ifno contact information appears above, contact the Clerkof the Board Records Unit at f or

Ifyou choose to file by paper, you will need to submit a signed original to yourfiling official.

87200 Filers are not authorized to e-flle and must submit Forms In hardcopy to the Clerk of the Board's
Office. These Forms will then be forwarded to the FPPC for filing.

eDIsdosure will check your Formfor completeness and promptyou to correct common errors. Youcan save your in-
progress filing at any time and return to it later to complete and submit. Once your filing is completed, your information
will be saved in a secure database, to allowyou to base future filings off of priorfilings. Ifyou need assistance, look
for the blue question mark icon to get instructions for any schedule. A Filer's User Guide Isavailable under the help
menu.

. he statewide filing deadline is April 2,2012. Please be advised that the penalties to vou as the filer for late filing
of the Form 700 include criminal and civil sanctions for intentional or negligent violation of the reporting
requirements. Further, the Clerk of the Board's office has the authority to impose a penalty against the filer in the
amount of $10 per day after the April 2st deadline up to $100, and the Fair Political Practices Commission could
assess a fine against you of up to $5,000 for a late hllng.

Ifyou have questions regarding filing requirements, please refer to the Form 700 Statement of Economic Interests
Reference Pamphlet on the FPPC website at http://www.fPDC.ca.Qov/index.DhD?id=500.

For legal questions, please contact youragency's counsel or you may call the Fair Political Practices Commission
(FPPC) toll free at , or access the FPPC website at http://www.fppc.ca.qov.

We hope you enjoy your experience and find e-filing easy to use.

Anika Campbell-Belton, Assistant Clerk of the Board

Program Location: httPs.7/www.southtechhostino.com/SantaClara/eDisclosure/
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'om: Shannon McNally
ant: Wednesday, February 08,2012 10:13 AM

To: Diane Brown; 'Bob Brownstein'; '; Dave Cameron;
'Judychlrco'; Christopher Dawes ); Kathleen King; 'Michele Lew*; Michael
Lipman; 'Patrick Love'; Pat McClelland; Sarah P. Moline; 'Padua, Thad, M.D. OCH';

; Peggy Periandri; '; Robin Roche; Ron
Schmidt; ; Matthew Woodruff; ElizabethDarrow

Cc: 'Anna Schlotz'; 'Rosenbauer,
Tern'; 'Claudia Han'

Subject: Annual Form 700 Rling Notification

Hello Everyone,

You may have received an email indicating that you are required to file an Annual Form 700 Statement of Economics interest. You
will need to log into eDisciosure System In order to file and submit. If you have forgotten your password, please send me an email
and Iwill reset it for you. Once you've logged into the system you willbe prompted on how to complete your filing.

Ifyou have questions regarding filing requirements, please refer to the Form 700 Statement of Economic Interests Reference
Pamphlet on the FPPC website at httD://www.fDPc.ca.gov/index.DhD?id=5Q0.

For legal questions, you may call the FairPoliticalPractices Commission(FPPC) toll free at or access the FPPC
website at http://www.fPDc.ca.gov.

The statewide filing deadline is April 2,2012. Please be advised that the penalties to vou as the filer for late filing of the Form 700
include criminal and civil sanctions for Intentional or negligent violation of the reporting requirements. Further, the Clerk of the

lard's office has the authority to impose a penalty against the filer Inthe amount of $10 per day after the April 1st deadline up to
xOO, and the FairPolitical PracticesCommission could assess a fine against you of up to $5,000 for a late filing.

Ifyou have any additional questions, please contact me directly.

Kind Regards

Shannon McNally
Executive Assistant

Santa Clara Family Health Plan

Confidentiality Notice:
This electronic mailtransmission (including anydocuments, files or previous email messages attachedto It)maycontainconfidential Information that Isintendedfora specific
individual and purposeandthat isprivilege or otherwise protectedbylaw.Ifyouare notthe intendedredptent, or a personresponsible fordelivering Itto the Intended
redpleitt,pleasedelete thismessageandnotSymeof the error.Any disclosure, copying or distribution ofthis message, or takingofanyactionbasedon it, isstrictly prohibited.
Thank you.
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Law Clerk

'om:

.^nt:

To:

Subject:

Shannon McNally
Tuesday, February 14, 201211:07 AM
Kathleen King
RE: Annual Form 700 Filing Notification

I just reset your password. Let me know if you need anything else.

Shannon McNally
Executive Assistant

Santa Clara Family Health Plan

Conridentiallty Notice:
Thiselectronic mall transmission (includingany documents, files or previous email messages attached to It] may contain confldenilat Information that Is Intended for a specific
Individual and purpose and that Isprivilege or otherwise protected by law. Ifyouare not the Intended recipient, or a person responsiblefor delivering Itto the intended
recipient,please delete this message and notifyme of the error. Arry disclosure,copyingor distributionof this message, or taking ofany action based onit, isstrictly prohibited.
Thank you.

From: Kathleen King
Sent: Tuesday, February 14, 2012 11:04 AM
To: Shannon McNally

Jbject: RE: Annual Form 700 Filing Notification

Probably

Kathleen King
Executive Director

Santa Clara Family Health Foundation

c
Make a difference in the health of our children bv contributing to the Healthy Kids Program!
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Confidentiality Notice:
This electronicmall transmission (including any documents, filesor previous email messages attached to it)may contain confidentlai information that is
intended for a specific individual and purpose and is privilegedor otherwise protected by law. if you are not the intertded recipient, or a person
responsible for delivering it to the intended recipient please delete this message and r^otlfy me of the error. Any disclosure, copying or distributionof this
message, or the taking of any action based on it is strictly prohibited. Thank you.

From: Shannon McNaliy
Sent: Friday, February 10, 2012 10:55 AM
To: Kathleen King
Subject: RE: Annual Form 700 Filing Notification

Yes. Let me know if you need me to reset your password in the eOisclosure system.

Shannon McNaliy
Executive Assistant

mta Clara Family Health Plan

ConfldentfalityNotice:
Thiselectronicmelitransmission (including any documents, fliesor previousemailmessages attached to it) may containconftdentialinformationthat is Intendedfor a specific
indhrtduat artd purpose and that is prMlegeor otherwise protected t>v law.ifycu are not the intended recipient, or a person responslblefordellverlngtttothe intertded
recipient, please delete this message and notify me of the error. Anydisclosure, copying or distribution of this message, or taking of any action based on it. b strictly prohibited.
Ttank you.

From; Kathleen King
Sent: Friday, February 10, 2012 10:47 AM
To: Shannon McNaliy
Subject: RE: Annual Form 700 Filing Notification

Shannon,

Can you remind me why I have to fill the 700 form out for the Health Plan? Is it my position level?

Kathleen King
Executive Director

...^anta Clara Family Health Foundation

204

Attachment I 
Respondent King's Exhibit A 
Page 198 of 288



if.healtfivfamilvfund.oiti

Make a drfference in the health of our children bv contributing to the Healthy Kids ProqramI

I.
Confidentiality Notice:
This electronicmail transmission (including any documents, filesor previous email messages attached to It) may contain confidential inforniation that is
intended fora specific individual ar>d purpose and that is privileged or othenvise protected by law. Ifyou are not the Intended recipient, or a person
responsible for delivering Itto the intended recipient please delete this message and notifyme of the error. Anydisclosure, copyingor distributiCMi of this
message, or the taking of any action based on it Is strictly prohibited. Thank you.

From; Shannon McNally
Sent: Wednesday, February 08, 2012 10:13 AM

; Diane Brown; 'Bob Brownstein'; '; Dave Cameron; 'judy chirco'; Christopher
^awes Kathleen King; 'Mlchele Lew'; Michael Upman; 'Patrick Love'; Pat McClelland; Sarah P.
Mollne; 'Padua, Thad, M.D. OCH'; ' Peggy Periandri; ' Robin Roche;
Ron Schmidt; Matthew Woodruff; Elizabeth Darrow
Cc: 'Anna Schlotz'; 'Rosenbauer,Terrl'; 'Oaudla Han'
Subject: Annual Form 700 Filing Notification

Hello Everyone,

Youmay have received an email indicating that you are required to file an Annual Form 700 Statement of Economics Interest. You
will need to log into eDIsclosure System In order to file and submit. If you have forgotten your password, please send me an email
and Iwill reset It for you. Once you've logged into the system you will be prompted on how to complete your filing.

Ifyou have questions regarding filing requirements, please refer to the Form 700 Statement of Economic Interests Reference
Pamphlet on the FPPC website at httD://www.fDDC.ca.gov/index.DhD?id=500.

For legal questions, you may call the Fair Political Practices Commission (FPPC)toil free at , or access the FPPC
website at httD://www.fDDc.ca.gov.

The statewide filing deadline IsApril 2, 2012. Please be advised that the penalties to vou as the flier for late filing of the Form 700
Include criminal and civil sanctions for intentional or negligent violation of the reporting requirements. Further, the Clerk of the
Board's office has the authority to impose a penalty against the filer In the amount of $10 per day after the April 1st deadline up to
$100, and the Fair Political Practices Commission could assess a fine against you of up to $5,000 for a late filing.

If you have any additional questions, please contact me directly.

i\ind Regards

Shannon McNally
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Executive Assistant

Santa Oara FamilyHealth Plan

confidentiality Notice:
Thiselectronicmalltransmission (Including any documents,filesor previousemailmessagesattached to It)maycontainconfidential Informationthat IsIntendedfor a specific
Individual andpurposeandthat Isprivilege or otherwise protectedbylaw.Ifyouare not the Intended recipient, or a personresponsible for delivering it to the Intended
recipient, pleasedelete this messageand notifymeof the error. Any disclosure, copying or distribution of this message, or takingofanyactionbasedon It, Isstrictlyprohibited.
Thank you.
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Kathleen King

From: Sharon Valdez

Sent: Tuesday. April 23,2013 3:00PM
To: All Staff

Subject Disaster Recovery Plan

All,

IT is in the process of preparing a Disaster Recovery Plan. As part of this Plan, we need to make sure we have your current home and cell
telephone numbers on file In the HR Portal. Please log into the HR Portal on or trefore Friday of this week to make sure that your contact
information is current.

Thank you.

/*^^haron D. Valdez
^06 President, Human Resources
Santa Clara Family Health Plan

Confidentiality Notice:

This electronic malltransmission (including any documents, files or previous email messages attached to It)may contain CONFIDENTIAL Information that is
intended fora specific individual and purpose and that Is privileged or otherMtrise protected by law. Ifyou are not the intended redpient or a person responsible for
delivering Itto the Intendedredpient, please delete this message and notify me of the error.Anydisclosure,copyingor distribution of this message, or the takingof
any action based on It, Is strictlyprohibited.Thank you.
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Kathleen King

From: Beth Paige
Sent Tuesday,April 16,2013IQ-AO AM
To: Diane Brown; Elizabeth Darrow; Emily Hennes^ GaryKaplan; Jeff Robertson;LauraWatkins; KathleenKing; LauraWatldns;

MatthewWoodruff Michael Lipman; Pat McCleiland; Patrida Rohn Peggy Periandri; RayneJohnson; Rick Henson;Sarah P.
Moline; Sharon Valdez; TanyaNguyen; LeeEinfalt; RobertOstrander;DeborahA.Garda

Subject Security/Privacy Trainingfor Departments

Importance: High

Good Morning,

Rayne Johnson and I, as theSecurity andPrivacy Officers, will be providing mandatory Security/Privacy training toall Departments as soonas possible. Please
advisewhenyournexttwo Department meetings are scheduled so we can get ontoyouragendas.

Thank you,
Beth

Beth Paige,CHC
Compliacce Officer
SantaDm Family HealthPlan

Confidentiality Notice:

Thiselectronic mailtransmission (including anydocuments, files or previous email messages attached to it)maycontain confidential infbrmation that is intended fora specific
individual andpurpose andthatis privileged orotherwise protected by law.Ifyouarenotthe Intended recipient, ora person responsible fordelivering it to theintended recipient,
please delete this message and notify me ofthe error. Any disclosure, copying or distribution ofthis message, or the t^ing ofany action based on it, is strictly prohibited. Thank
you.
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Kathleen King

From:

Sent

To:

Subject
AttBchnMntK

Here goes.

R^ards,
Ka^teen McCarthy
Compliance Officer
408-874-1882
Fax:408-874-1970
kmccarthv@scfhD.com

Confidentiality Notice:

KathleenMcCarthy
Tuesday,June 26,2012 9:08 AM
Kathleen King
confidentialityagreement
CONRDENTIAUTY AGREEMENT - 2010 modeLdoc

rhtselectronic mall transmission (Including anydocuments, files or previous email messagesattached toit) may contain confidential Information thatis Intended
for a specific Individual andpurpose andthatis privileged orotherwise protected by law. ifyou arenottheIntended recipient, ora person responsible for delivering
Ittothe Intended recipient, please delete this message andnotify meoftheerror. Any disclosure, copying ordistribution ofthis message, orthetaking ofany
action based on it. Is strictiy prohibited. Thank you.
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CONFIDENTIAUTY AGREEMENT

This Confidentiality Agreementis entered into byand between Santa Clara County Health
Authority, dba Santa Clara Family Health Plan ("SCFHR") and the SCFHP
<Employee/TempA/olunteer/lntem/Consultant> who has executed thisAgreement below
(''<Emp!oyee/TempA/olunteer/lntern/Consultant>'). ThisAgreementshall be effective on the date set
forth below.

1. <EMPLOYEEn-EMP/VOLUNTEER/INTERN/CQNSULTANT>'S DUTY TO MAINTAIN
CONFIDENTIAL INFORMATION IN STRICTEST CONFIDENCE.

<Employeen'empA/olunteer/lntem/Consultant> agrees to:

(a) Maintain in strictest confidence all Confidential Information, espedally Protected Health
Information (PHI).

(b) Exercise at least as great a degree of care in safeguarding Confidential Information
against disclosure as <Employee/TempA/olunteer/lntem/Consultant> would use In
protecting his or her own confidential or proprietary information.

(c) Comply with, and not disclose PHI in any manner that would constitute a violation of,
the HIPAA Privacy Rule (45 CFR Parts 160 and 164) or SCFHP Policies adopted to
implement that rule.

(d) Use Confidential Information only for the purpose of performing the duties assigned to
^ <Employeen'empA/olunteer/lntem/ConsuItant> bySCFHP.

(e) Access, use or disclose PHI only to the minimum extent necessary to perform his/her
duties, but then only ifthe use or disclosure does not violate the Privacy rule or SCFHP
Policies.

(f) Not disclose Confidential Information to, or permit access to Confidential Information
by, any third party, unless that third party has a need and a legal right to know the
Confidential Information. Then only provide the minimum necessary information for the
third party to fulfill h'is/her/its obligations to SCFHP or to the meml)er. Examples of
third parties to whom <Employee/Temp/Volunteer/lntem/Consultant> may be allowed
to disclose Confidential Information would be SCFHP's attorneys, accountants and
actuaries, but only to the extent that such persons do have a need to know the
Confidential Information for purposes of investigating a matter, assisting
<Employee/Temp/Volunteer/lntem/Consultant> in determining whether to comply with
a requested disclosure, and/or taking some other action on behalf of SCFHP. Ifthe
third party needs only part of the Confidential Information to make a decision or take
the action on behalf of SCFHP, <Emp!oyee/Temp/Volunteer/lntem/Consultant> may
only give the third party the minimum necessary information to do the job. Another
example of a third party to whom an <Employee/remp/\/olunteer/lnteiTi/Con8ultant>
may be able to disclose Confidential Information, such as PHI, is the parent of an
unemandpated minor. However, <Employee/Temp/Volunteer/lntem/Consultant>
should not assume that in every case a parent has a right to Confidential Information
alx)ut his/her dependents. If the child is 18 years of age or older, or is emandpated or
is receiving services, such as family planning services, that the law allows a minor to
obtain without parental consent, or is the victim of suspected child abuse by the parent,
the law may not permit disclosure to the parent by
<Employee/Temp/\/oiunteer/lntem/ConsuttarTt>.

Rev Date: June 24,2010
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Confidentiality Agreement Page 2

(g) If anydoubt exists whether disclosure is permissibie, consult with his/her supervisor or
the Privacy Officer forSCFHP, before making any disclosure ofConfidentiai
information to any third party.

(h) <Employeen*empA/olunteer/lntem/Con8ultant> shall notify SCFHP's Privacy Officer of:
any SecurityIncident ofwhich <Employee/Temp/Volunteer/lntem/Consultant>
becomes aware; and any Breachof PHI that is not secured bya technology that:
renders the PHI unusable, unreadable or indecipherat>le to unauthorized individuals;
and meets federalguidelines and standards. Such notice must iDe provided
immediately upon learning of the Breach.
<Employee/Temp/\/olunteer/intem/Consultant> understands that, under Section 13402
of the HITECH Act (Title XIII of Division A and Title IVof Division B of the American
Recovery and Reinvestment Action of 2009 (Pub. L. 111-5)),SCFHP's PrivacyOfficer
may be obligated to notify not just the Secretary of DHHS, but also affected individuals
of such breaches in writing and/or by broadcast media or the web. DH|HS may also
post the information on its website. If<Employee/remp/Voluntee(/irtiem/Consuttant>
becomesaware ofa patternofactivity or practice ofthe SCFHP's Privacy Officer that
constitutes a material breach or violation of the SCFHP's Privacy Officer's obligation
under the law, contract or other arrangement,
<Employee/Temp/Volunteer/lntem/Consultant> must notify SCFHP's Privacy Officer
and the Chief Operating Officer of the alleged breach so that they may take any
reasonable steps to cure the breach and, ifnecessary, notifythe affected Individuals)
and, ifapplicable, the Secretary and the media, mitigate damages, cure the breach or
end the violation, as applicable.

^ (i) Document any Disclosure ofProtected Health Information that would berequired for
SCFHP's Privacy Officer to respond to a request by an Individual for an accounting of
Disclosure in accordance with 45 CFR § 164.528.

Q) Take all responsible steps to safeguard Confidential Information, including but not
limited to: securing PHI and other confidential documents in locked drawers or rooms
when not in use; speaking about Confidential Information only to the extent necessary
to perform the duties assigned by SCFHP and then only in private areas or in a low
voice to minimize the chance that Confidential Information will be overheard; taking
care to pick facsimiles of Confidential Information as soon as possible, so they are not
left in public areas; logging out computer screen containing Confidentiai Information;
and shredding Confidential Information that is being discarded.

(k) Take all reasonable steps to protect any privilege that may apply to Confidential
Information. (Note: A privilege can t>e lost ifConfidential Information is disclosed to
third parties who have no need or legal right to know the Information.)

(I) Not duplicate, copy, summarize (in oral or written form), record or othenvise reproduce
Confidential Information, except to the extent necessary for
<Employee/Temp/Volunteer/lntem/Consultant> to perform the duties assigned to
<Employee/Temp/Volunteer/lntem/Consultant> by SCFHP.

(m) Comply with any policies and procedures, which SCFHP has adopted or may adopt
fiom time to time regarding Confidential Information, including but not limited to those
pertaining to the use or disclosure of PHI.

(n) Retum all copies of Confidential Information in
<Employeerremp/Volunteer/lntem/Consultant>'s possession, ifany, to SCFHP, upon
termination of employment.

(o) If<Employee/Temp/Volunteer/lntem/Consultant> is given a subpoena for Memt}er PHI,
<Employee/Temp/Volunteer/lntem/Consultant> should contact the Privacy Officer
immediately and await instructions.

Rev Date: June 24.2010
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Confklentiality Agreement Page 3

(p) <Employee/TempA/otunteer/initem/Con8Ultant> is prohibited by HIPAA and bySCFHP
from selling or receiving paymentor other remuneration for, or permitting another to sell
or receive payment for PHi or other electronic health records without the written
authorization of the Individual and SCFHP.

2. DEFINITIONS AND EXAMPLES

2.1 "Breach" or "Breached" means the acquisition, access, use or disclosure of Protected Health
Information (PHI) in a manner not permitted under 45 OFR §164.402 which Compromises the
Security or Privacy of the PHI.

2.2 "Compromisesthe Security or Privacy of the PHI" shall have the meaning given to it in 45 CFR
§164.402 and includes, but is not necessarily limitedto an unauthorized ^requisition, access,
use ordisclosure that poses a significant risk offinancial, reputatj^^orother harm tothe
Individual.

2.3 "Confidential Information" means all information that:

(a) is disclosed to <Employee/TempA/olunteer/intem/Consultant> by SCFHP, an SCFHP
Business Associate, a SCFHP <Employee/TempA/olunteer/intem/Consultant>, and a
SCFHP member or provider, or a third party.

(b) Regards either the business, or affairs of SCFHP and/or its Business Associates; the
health of, or medical care received by, any Memtier of SCFHP or a SCFHP Business
Associate or other personal information about the Member or the Memlser's family or
employment, the qualifications, background, compensation, and/or performance of any
provider ofSCFHP; and /or the qualifications, t>a<^ground, compensation and/or
performance of any <Employee/TempA/olunteer/lntem/Consultant> of SCFHP or any
SCFHP Business Associate. The term includes, but is not limited to. Protected Health
Information ("PHI"), under the Health Insurance Portability and Accountability Act of
1996 (HIPAA) and the Privacy Rule adopted thereunder.

2.3.1 Examples of Confidential Information include, among other things, any information pertaining
to the;

(a) Business, operations, systems, litigation, compensation, incidents, customers,
providers, lists, premium rates, capitation payment rates, advertising strategies,
contracts, contractors, trade secrets and/or privileged infomnation of or pertaining to
SCFHP or any of its Business Assodates.

(b) Protected health information, induding but not limited to, health, medical care, medical
records, medical history, family matters, medical bills, grievances, eligibilityand/or
enrollment information, name, address, phone numt)er, and/or other medical, personal
and/or privileged Information about any Member of SCFHP.

(c) The qualifications, malpractice history, competence, litigation, criminal record or
allegations of wrongdoing, compensation, reputation and/or performances of
physicians or other providers whether participating in SCFHP or a SCFHP Business
Assodate or not.

(d) Discussions, deliberations, records and/or other information generated or presented in
connection with quality assurance, utilization review or risk management committee
activities or litigation strategy meetings.

Rev Date: June 24,2010
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(e) Medical or ottier personal information about
<Employee/TempA/oiunteer/lntem/Consultant>s of SCFHP or a SCFHP Business
Associate.

2.3.2 What is not Included in "Confidential information"?

(a) "Confidential Information" does not include information that:
(i) Was already in the possession of

<Employee/TempA/olunteer/lntern/Consultant> before his/her employment by
SCFHP, as evidenced by <Employee/Temp/Volunteer/lntem/Consultant>'s
written records.

(ii) Is or becomes publicly available through no fault of
<Employe0/Temp/Volunteer/lntem/Consultant>, unless it is PHI, in which case
<Employee/Temp/Volunteer/lntem/Consultant> should continue to treat the
information as Confidential Information.

(iii) <Employee/Temp/Volunteer/lntem/Consultant> is required to disclose by law,
provided that <Employee/Temp/Volunteer/lntem/Consultant> must provide
written notice to SCFHP's Privacy Officer prior to any such disclosure, so that
SCFHP may seek a protective order if it chooses to do so.

(b) Electronic mail and other electronic systems:
(i) The electronic mail (e-mail) system provided by SCFHP IS not Intended to be

used for personal messages or correspondence.
<Employee/Temp/Volunteer/lntem/Consultant> has no personal privacy right in
any matter created, received or sent through the e-mail or other SCFHP
electronic system. Ali data sorted on the electronic mail, word processing or
other systems provided by SCFHP, including but not limited to information
stored on any personal computers provided by SCFHP, are and remain at ali
times the property of SCFHP. Subject to laws applicable to Privacy of
Protected Health Information, SCFHP management reserves the absolute right
to review, audit and disclose all matters sent over the system or plbced in its
storage base, although SCFHP has no affirmative duty to do so.

(ii) However, <Employee/Temp/\/oiunteer/lntem/Consultant> must take all steps
necessary to protect Confidential Information in the e-mail or other electronic
systems from disclosure to third parties who are not authorized to know the
information. Special care should be taken to preserve the confidentiality of
Confidential Information communicated through the system to or from
providers, to or from SCFHP's attorneys or to or from SCFHP's medicql director
to protect any privilege that may apply to such information.

(iii) <Employee/Temp/Volunteer/lntem/Consultant> should understand that the
deletion of a file or message from e-mail might not fully eliminate the e-mail
message from the system. <Employee/TempA/olunteer/lntern/Consultant>
shall protect his/her password from disclosure to other persons, except an
authorized representative of <Employee/Temp/Volunteer/lnterri/Cofisuftant>'s
department who may need to access the system In the
<Employee/Temp/Volunteer/lntem/Consultant>'s absence. When terminals are
not in use, they should be tumed off.
<Employee/Temp/VoIunteer/lntem/Consultant> shall notify SCFHP Immediately
of any breach or suspected breach of security.

Rev Date: June 24, 2010
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2.4 "Privileged Information" means information, communications, documents or evidence made
by, given to or othenvise relating to persons within a protect^ relationship (such as an
attorney-client relationship, quality or peer review committee meetings, physician-patient
relationship) that the law protects from forced disclosures on the witness stand of forced
discovery in pre-trial stages of litigation.

2.5 "PHI" or "Protected Health Information" means any information, whetheroralor recorded in
any form or medium, that is created or received by SCFHP and that: (i) relates to the past,
present or future physicalor mental condition of an individual; the provision of health care to
an individual; or payment for the provision of health care to an individual; arrd (ii) identifies the
individual or with respect to which there is a reasonable basis to believe the information can be
used to identify the individual. 45 CFR Section 164.501.

2.6 "Security Incidenf shall have the meaning given the term in 45 CFR Section 164.304, that is,
the attempted or successful unauthorized access, use, disclosure, modification, or destruction
of information or interference with system operations in an information system.

2.7 "Unsecured PHI" shall have the meaning given to it in 45 CFR §164.^2 and includes, but is
not necessarily limited to PHI that has not been rendered unusable, unreadable or
indecipherable to unauthorized individuals through the use of a technology or methodology
specified by the Secretary in the Guidance issued on April 27,2009 at 74 Fed. Reg. No. 79,
pp. 19006 et. seq.

3. IRREPARABLE HARM. INJUNCTIVE RELIEF: CRIMINAL ACTION

Because of the unique nature of the Confidential Information,
<Employee/TempA^olunteer/lntem/Consultant> understands and agrees that SCFHP and/or Its
members may suffer irreparable hann in the event that
<Employee7rempA/olunteer/lntem/Consuttant> fails to comply with any of his/her duties under
this Agreement. <Employee/Temp/Volunteer/lntem/Consultant> also understands and agrees
that the money damages will be inadequate to compensate SCFHP for the breach. Accordingly,
<Employee/Temp/Volunteer/lntem/Consultant> agrees that SCFHP shall have the right to seek
immediate injunctive relief to enforce the confidentiality obligations contained herein.
<Employeen'emp/Volunteer/lntem/ConsuitarTt> understands that inappropriate disclosure of
Confidential Information may also be a crime under applicable State or Federal law.

4. ENFORCEMENT OF THIS AGREEMENT

SCFHP will use its best efforts to enforce the terms of this Agreement.
<Employee/Temp/Volunteer/lntem/Consultant> understands and agrees that
<Employee/Temp/Volunteer/lntem/Consultant>'s failure to comply with the obligations contained
in this Agreement may result in immediate termination of
<Employee/Temp/Volunteer/lntem/Consultant>'s empioyment by SCFHP. SCFHP may also
pursue any other remedy at law or In equity to enforce this Agreement or for breach of this
Agreement.

Rev Date: June 24,2010
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5. HOW LONG DOES THE DUTY TO MAINTAIN CONFIDENTIALITY LAST?

<Employee/TempA/olunteer/lntem/Consultant>'s duty to maintain Confidential Information In
strict confidence shall sun^lve termination of <Employee/Temp/Volunteer/lntem/Consultant>'s
employment by SOFHP and/or termination of this Agreement. That duty will continue;

(a) Indefinitely, in the case of; medical or personal information about any member, provider or
<Employee/TempA/olunteer/lntem/Consultant> of SOFHP; information about any ongoing
litigation in which SOFHP is a party; privileged information; or trade secrets.

(b) For a one (1) year period in the case of any other type of Oonfidentiai Information.

The terms of this section of the Agreement shall survive termination of the Agreement.

6. EFFECTIVE DATE: TERM OF THIS AGREEMENT

This Agreement shall be effective upon execution by
<EmpIoyee/Temp/Voiunteer/lntem/Consultant> and shall remain in effect, as may from time to
time be amended, throughout the course of the <Employee/TempA/olunteer/lntem/OonsuItant>'s
employment by SOFHP. The obligation to maintain Oonfidentiai Information instrict confidence
will continue to apply after temnination of this Agreement, as descrit}ed in Section 5, above.

7. GENERAL TERMS

This Agreementshall be govemed by and interpreted in accordance with the lawof the State of
Oalifomia. IfSOFHPdelays or refrainsfrom enforcing any promiseor condition in this
Agreement, SOFHP wili not be said to have waived its right to enforcethe promise or condition
in the future.

IN WITNESS WHEREOF, the <Employee/TempA/olunteer/lntem/Oonsultant> specified below has
executed this Agreement on the day and year written below.

<EmployeeyTempA/oiunteer/intem/Oonsultant>:

<Employee/Temp/Volunteer/lntem/Oonsultant> Signature Date

Print Name

SANTA CLARA COUNTY HEALTH AUTHORITY, dba
SANTA CLARA FAMILY HEALTH PLAN:

Signature Date
Title: Privacy Officer

Rev Date: June 24, 2010
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Law Clerk
_

''om: Sharon Valdez
int: Monday, April 15.2013 9:38 AM

To: All Staff
Subjec:t: Management Development Training and Performance Appraisals

All.

As mentioned during the lastAll StaffMeeting, in response to feedback received on the Employee Satisfaction
Survey, all supervisors began bi-weekly Management Development training in March.

Since the time was approaching to begin Performance Appraisals, we decided to focus training time over the
last few months to these very important topics.

• Performance Review and Evaluation

• Setting Performance Expectations
• Goal Setting; and
• Providing Feedback

You will receive a Self-Review form by email on April 29 with instructions and information regarding next steps.
Minor modifications have been made to the Self-Review and Appraisal forms all of virhich were covered in
detail withyour supervisor during their training. Ifyou have any questions or need guidance regarding the
forms when we begin this process, please feel free to reach out to your supervisor for assistance.

We lookforward to raising the bar by continuing to add value and meaning to the Performance Appraisal
X5cess. As always, we welcome your continued feedbackl

Sharon D. Valdez
Vice President, Human Resources

Confidentiality Notice:

This electronicmail transmission (including any documents, files or previous email messages attached to it)may contain
CONFIDENTIAL information that Is Intended for a specific individual and purpose and that is privileged or otherwise
protected by law. Ifyou are not the intended recipient, or a person responsible for delivering Itto the Intended recipient,
please delete this message and notify me of the error. Anydisclosure, copying or distribution of this message, or the
taking of any action based on it. is strictly prohibited. Thank you.

216

Attachment I 
Respondent King's Exhibit A 
Page 210 of 288



Law Clerk

<t)m: Sharon Valdez
int: Wednesday, August 29,2012 3:34 PM

To: Kathleen King
Cc: Christina M. Ohara
Subject: Sexual Harassment Training

Kathleen,

We are required by law to make sure that all of our managers/supervisors have two hours of sexual
harassment training every twoyears. You missed the live session, so you need to complete the on-line
training. Can you get this done this week?

Sharon D. Valdez
Vice President, Human Resources
Santa Clara Family Health Plan

Confidentiality Notice:

lis electronic mail transmission (includingany documents, files or previous email messages attached to It) may contain
CONFIDENTIAL information that is Intended for a specific individual and purpose and that Is privileged or otherwise
protected by law. Ifyou are not the Intended recipient, or a person responsible for delivering it to the intended recipient,
please delete this message and notify me of the error. Any disclosure, copying or distribution of this message, or the
taking of any action based on it. Is strictly prohibited. Thank you.
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"rom; Sharon Valdez
>ent: Tuesday. July 31,2012 11:48 AM

To; Kathleen King
Cc: Christina M. Ohara
Subject: RE: Lunch meeting

Kathleen.

I put this on the calendar well in advance to give everyone the opportunity to plan ahead. Sexual harassment
training is required every two years for managers/supervisors. Unfortunately, you cannot attend half of the
training. I will have Christina set you up with an on-line program instead.

Sharon D. Valdez

Vice President. Human Resources
Santa Clara Family Health Plan

Confidentiality Notice:

'his electronic mailtransmission (including any documents, files or previous email messages attached to it) may contain
CONFIDENTIAL information that is intended for a specific individual and purpose and that is privilegedor otherwise
protected by law. Ifyou are not the Intended recipient, or a person responsible for delivering it to the intended recipient,
please delete this message and notify me of the error. Any disclosure, copying or distributionof this message, or the
taking of any action based on it, is strictly prohibited. Thank you.

From: Kathleen King
Sent: Tuesday, July 31, 2012 11:36 AM
To: Sharon Valdez

Subject: Lunch meeting

Sharon,

I have a lunch meeting tomorrow that I have to leave at 11 a.m. for. Can I attend the first half of the
class and read the rest tomorrow. I went through training when I started and a class since then.

"tathleen King
executive Director

Santa Clara Family Health Foundation
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Kathleen King

From:

Sent

To:

Subject
Attachments:

Kathleen McCarthy
Tuesday,April10,2012 8:42 AM
All Staff

Compliance Week
ComplianceWeek Announcementpdf

Good Moroing,

"Think Compliance Firsf'isthis year's theme forCompliance Awareness Week. Please attend and learn about how each employee contributes every day toSanta
ClaraFamily Health Plan'sCompliance Program. There willbegames, prizes, anda rafQe.

Tohelp schedule diis event, please sign upfmtheday and time that ismost convenient foryou and your department toparticipate inthe presentation. The meeting
will lak aboutonehour.

Available timesare below.(Pleaseincludean alternatetime in your response in caseyourfirst selection is booked.)

Day ofthe Week Date Time Sign-up
(first and second choice)

# of staff in

Dept

Mond^ May 7 2:00 PM

Tuesday May 8 8:00 AM

Tuesday May 8 2:00 PM

Wednesday May 9 9:00 AM

Wednesday May 9 2:00 PM

Ihursday May 10 8:00 AM

Regards,
Kathleen McCarthy
Compliance Officer

Confidentiality Notice:
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From: SheHa Maloney
Sent: Tuesday, November 23,200410;S8
To: Meiodle Geilnran; Craig Watsh; Ann Wade
Cc: Sheila Maloney
Suliilsct: FW; 501(c)(3> Status
One dartficalion when i said ijy the end of March". I really don't think you should wait to the brtter end of
the 90 day period before sending the form in But I would suggest giving the IRS at least to sometime in
January to send any instructions they may have, before you send something they may feel is incomplete
Or call the number listed on the fonn and get their instructions verbally

Sheila Maloney
VP & General Counsel
8CFHP

Ttits sisctranfe mafl transmltttonfinciudlng Biqrdoeunwnts, tlt«& or pravtotise-matl messagos attachsd to (Qmay contain
conflitentlal inforowtlODthatto (nfnidMiforo specfflo indhHdualand purpoao and thatls piMlsaed or othaiwlse inolacted
t^law. ifyiwarenotfhelnteittbdraelidoiit^orsporeonrasponaiblofiordsllvortiQlllotholntQndedradplantptrasa
ddato thla moasaga and noffiyma off tite orror. Anytfisolosura, cofiyliig, or distribution of this msssagoi or tho tatdng of
anyaction liaaad ont^bstrh^prohlliitfld. Thankyou.

—Orlginai Message—
Froim SheilaM^oney
Sent: Tuesday^Novendter23,200110M8 AM

yitfOAv To: Melodte GcSmani Oaig Walsh;AnnWade
^ Cc: SheUsMatoney

Subject: RE: 501(cK3)Status

Melodie:

The IRS website has conflicting inlormation. One article says that 30-45 days t>efore our advance ruling
period expires, the IRS will send us a reminder ofwhat is required to continue to be treated as a 501(c)(3)
entity That's the way Itused to work But another item on their website, under FAQs says

What is an advance ruling period and what are the requirements?

An organization notmally maybegranted an advance ruling period oflive taxable years,
allowing It tooperate asa publicly supported organization (and a public charity) rather than
asa private foundation. Should yourorganization wish tocontinue to be treated as a public
charity, youshould submit lomi 8734 <ynuh/irs-rtll/ll{?.T4.ndr>>, SupportSchedule,far
Advance Rulmg Period^ within ninety days aftertheendof theadvance ruling period. Failure
to submitForm 8734results inyourorganization automatically beingleclassified as a private
foundation required to file l onn *)90IM' </mib/ns-rill/tV90pf.pdr>.

To be safe, I think your Department, with Ron's help, should fill In the Fonn 8734 and have it ready to
send by the end of March ifthe IRS hasn't given us other instructions But all of you should watch the
mail for alternative or more detailed instructions from the IRS in the next two weeks or so. If the IRS
sends something, it is likely to go to Ron. but it may just t>€ addressed to the Foundation, so everyone
should be on the bokout The form 8734 has a phone numl>er at IRS that you can call for more info, if
you want
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Sheila Maioney
VP & General Counsel
SCFHP

Tftis eteetftmlciiial! uansmlsslen (tneliidif^anydocumonta, filesor previouse-mail messaaea aUachedto IQ mayuontoln
conBdenfio) Infcmniaflcn that Is intandod (ora spsdfie indMdiisI and putpcee and e«rt is pdvHegad or otherwtae protected
by law. Ifymt arenotthetntendsd rOelplon^ ora person reaponslUefor dcRverlng IttotheInt^od ree^pleisi ptaaae
deletettib meGsaoemtd notHy mepftheerror. Any (fisdoaurei eopyfttfl, ordtstrttHifion ofthis fflesoage, or the taking of
any action based onIt. tostrl^prohBiitfid. Thankyoa

OriglnBl Message-—
Fnrni: t^ctteGeliman
Sent! Tuesday^ Movember23,2004 10:34 AM
To: Sheiia t^oney
Cc Qatg Walsh; AnnWbde
subject: 501(c)(3) Status

HI,Sheila.

Our501(c)(3) advance ruling period urill endon December 31,2004.Is thereanything thatwe
should be doingto maintainour status?

Melodle
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Elizabeth Darrow

From: JCathleen King
Sent: Wednesday, August 24,2011IL-Q? AM
To: Eitzabeth Darrow
Subject: RE: Employee Campaign Activities

I read this through and I thinkthe key paragraph Isthe bottom paragraph. All the other Information I
knew from my previous positions but they are good reminders.

Kathleen King
Executive Director

Santa deia
Family Health Foundation

5008

ConBdantbHlvNolleei

The documents eccompen^ig thts a^maO/EacslmSa transirtlssfon containconfidential infonnetion, belongingto the sender, ttiat Is tegallyprivileged. This
infbimatlon Is Itdended onlyfiv use of the Individual orentitynamed above. The authorised redplent of thte infonnalion is prohibited from disctolng this
'nfbnnatlon to any other parfyand is requliedto destroythe Information after its stated need has been lulfiEed. ifyou are notthe intendedrecipient, you
are hereby notified that any dtectosure,copying,distrteutlon, or actiontaken in reiianeaon the contents of these documents is strictly prohibited. Ifyou
have received this transmission in error, ptaase notify the sender immediately to arrange fora return of these documents.

From: Elizabeth Darrow
Sent: Wednesday, August 24, 20119:47 AM
To: Kathleen King
Subject: PW: Employee Campaign Activities

From: Elizabeth Planca rmailtoiEllzabeth.Planca@ccx).scoaov.oro1
Sent: Monday, August 22,2011 5:41 PM
To: Elizabeth Darrow
Cc: Miguel Marquez
Subject: EmployeeCampaign Activities

Elizabeth,

Per your request, attached is a memo addressing the general law regarding campaign activities of the Executive Director
(an employeeof the SCFHP) of the Santa Clara Family Health Plan Foundation. Apaper copywill be mailed to you.

Please let me know ifyou have any questions or would like to discuss further.

hank you.

Elizabeth
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Elizabeth 6. Planca

Deputy County Counsel
County ofSanta Clara

The information in this emaii Isconfidentialand may be protected bythe attomey-ciient and/or work product
priviieges. ifyou are not the intended recipient of this email or received this email Inadvertently, please delete It. Thank
you for your cooperation.
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AMENDMENT TO LEASE

THISAMENDMENT TO RETAIL LEASE (hereafter referred to as the "Amendment"),
effective as of November 1,2008, is entered by and between CHA CHA ENTERPRISES
LLC, a Califomia limited liability company (hereafter referredto as "Lessor"), and SANTA
CLARA COUNTY HEALTH AUTHORITY dba FAMILY HEALTH PLAN (hereafter
referred to as "Lessee").

Lessor and Lessee will hereafter be referred to collectively as "the Parties."

Recitals

A The Parties signed a written lease agreement dated March 29,2006, entitled
Standard Industrial/Commercial Multi-Tenant Lease - Net (hereator referred to as the
"Original Lease"). Pursuant to the Original Lease, Lessor agreed to lease to Lessee
certain space (hereafter referred to as the "Premises") in a retail shopping center located
at 1775 Story Road, San Jose, CA, Suite 130.

B.The Parties desire to modify and amend the agreement described in the
Original Lease as setforth below; and accordingly, they hereby enter into this
Amendment. The Original Lease and this Amendment will hereafter be referred to
collectively as "the Lease."

Agreements

NOW THEREFORE, and forgood and valuableconsideration the receipt and adequacy
ofwhich is hereby acknowledged, the Partiesagree that the Original L.aase shallbe
amended and m^ified as follows:

I. Section 1.7 (a) Base Rent of the Original Lease shall be deleted and replaced
withthe following provision: Commencing on November 1,2009 and through
the end of the term. Base Rent shall be $7,122 per month.

il. Commencing on November 1,2009, and continuing throughout the term,
Lessor shall have the rightto terminate the Lease upon 30 days writtennotice
to Lessee.

Lessor: Cha Cha Enterprises, LLC Lessee: Santa Clara County Health [Or
Authority dba Family Health Plan ^

By:

Title: Title: rfO

225

Attachment I 
Respondent King's Exhibit A 
Page 219 of 288



Page 1 of 1

Kathleen King

From: Elizabeth Damow

Sent: Thursday, May 17,201210:28 AM

To: Dana Ditmore ( ); Susie Wilson
; Reymundo Espinoza ); Cindy Chavez (

'Ron Cohn' ; NgaiX. Nguyen, MD ); Wilder,
EChrlstopher ); 'ChrisGiordano'; Sandra Wheatiey

Cc: Kathleen King; EmilyHennessy; Micheie Lew;Bob Brownstein (bbrownstein@atwork.org)

Subject: Resignation

Pleasesee the attached memo regardingmy resignation from the Foundation Board.Thankyou for ailyou
continue to do to support the Healthy Kids program.

Elizabeth Darrow

CEO

Santa Clara Family Health Plan

5/17/2012 226
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wvmscfhp.mm

UmaOan

Family Health Plan

Vu?SfHrtfttf CCft

May 17,2012

To: The Santa Clara FamilyHealth Foundation Board of Directors

From: Elizabeth Darrow

Re: Resignation

Dear Foundation Board Members,

With this notice I am informing you of myresignation from the Foundation Board

effective Immediately. Given concerns about conflict of interest and my position as the
CEO of the Health Authorityand as a public employee, Ihave determined that it is in the

best interest of both organizations that i step down as a board member. However, i will

continue to participate as a "nonmember^ so that i can keep you updated on the
activitiesof the health plan and support the important work that you oversee at the
Foundation.

Sincere!

Elizabeth Darrow
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Santiidara ^SBISSRBBEsih
Famiiy Health Foundation

Santa Clara Family Health Foundation

wwwJiealthyfamllvfund.orB

Elizabeth Darrow April 26,2013

Santa Clara Family Health Plan

Dear Elizabeth,

Santa Clara Family Health Foundation (SCFHF) wouldlike to providewritten notice, pursuant to Section
5 of the Administrative Services Agreement (date 6/1/2X2), that SCFHF has elected to terminate the

Agreement without cause; Ifpossible, in the next 60 days versus the stated 120 days notice in the

Agreement. We would greatly appreciate your consideration permitting us to terminate In 60 days

versus 120 days.

We would like to thank you, the HealthPlanstaff,and yourboard for the manyyears of partnership.
We have been successful together in ensuring almost 95% of the children in this county have health
coverage and the SCFHF board Is excited about moving on to new efforts, still focusing our attention on

children and the underserved members In our community.

We hope to work out over the next few weeks a separation plan that is mutually acceptable to both

parties and once again, want to thank you for letting us support your projects and allowing us to work

together to make Santa Clara County the healthiest place to live In our nation.

Sincerely,

Kathleen M. King

Santa Clara Family Health Foundation

C.C. Santa Clara Famiiy Health Foundation Board, MIchele Lew
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From: Dave Cameron

^ Sent: Tuesday, May 28,2013 10:22 AM
To: Emily Hennessy
Cc: Kathleen King; Elizabeth Darrow
Subject: RE: Foundation's Transition

Emily, see below

From: EmilyHennessy
Sent: Monday, May27,2013 11:33 AM
To: Dave Cameron
Ca Kathleen King
Subject: Foundation's Transition

Dave,

Per our conversation on Friday afternoon, below Is the list of questions that I have and need to be addressed on
Tuesday:

1. Would the Foundation be able to take the four computers currently being used by four Foundation staff
members and were purchased by the Foundation two months ago? Yes, The Foundation can take
the computers and equipment they purchased.

2. What mechanism should we plan to extract the Foundation's files off Its shared drive? Work with Rayne
3. If we are not able to have the four computers, how should the Foundation remove all four staff members'

emails off of the computers? NA
4. We are planning on moving on Thursday, 5/30. Could the Health Plan loan us Victor and the Health Plan van

to move the five filing cabinets and other items to the Foundation's new office, which is about 15 minutes
from the Health Plan's office?

/^^^rry, but will not beable to accommodate thisrequest.
5. Can the Foundation employees remain on the Health Plan's payroll until 6/30/13? Yes
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6. Can the four Foundation staff member maintain fuil access to email and flies on the shared drive either
through GoToMyPC and/or CItrix with remote desktop until 6/30/13? The foundation employees/staff will not
have access to the Health plans e-mall system after 5/31/13.

7. Could Emily be able to have access to Report Portal to prepare and submit ail grant reports for Healthy Kids
premiums through 7/31/13? Or be designated a Health Plan staff member who can extract the reports from
Report Portal and send to Emily so she can complete the reports? No access will be allowed after 5/31/13. We
will work with Rayne to Print all necessary reporte in a timely manner.

8. Could the three Foundation employees remain on COBRAfor all health benefits after 6/30/13? Yes, If
necessary at the foundations expense.

9. Could Sharon in HR meet with Emily and Kathleen to discuss movement of the Foundation's retirement
accounts to another firm? Yes

10. The Foundation raised the funds for the cost of 150 Microsoft Office 2010 licenses. They are In the
Foundation's name. Could the Foundation have eight of these licenses? Let's discuss with Rayne

Let me know if you have more issues that we need to discuss. I am in after 10am on Tuesday, so I am free to meet
with you. Thank you.

Emily Hennessy
Director of Rnance & Programs
Santa Clara Family Health Foundation

e

www.healthvfamllvfund.orQ

Santa Qara

Family Health Foundation
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BYLAWS
OF

SANTA CLARA FAMILY HEALTH FOUNDATION, INC.
A California Nonprofit Public Benefit Corporation

SECTION 1. NAME

The name of this corporation Is Santa Clara Family Health Foundation, Inc.

SECTION 2. OFFICES

The principal office of the Corporation in the State of California shall be
located In Santa Clara County. The Corporation may have such other offices, either within
or without the State of California, as the Board of Directors may determine or as the affairs
of the corporation may require from time to time.

SECTION 3. GENERAL AND SPECIFIC PURPOSES

This corporation is a nonprofit public benefit corporation and Is not organized
for the private gain of any person. It is organized under the California Nonprofit Public
Benefit Corporab'on Law for public purposes.

The specific purposes of this corporation are: to promote, coordinate and
support quality health care services for the residents of Santa Clara County, with an
emphasis on addressing the problems of delivery of publicly assisted medical care In the
County; and to demonstrate ways of promoting quality care and medical cost efficiency
within the meaning of the Internal Revenue Code section 501(c)(3) (or the corresponding
provision of any future United States internal revenue law) and the Revenue and Taxation
Code section 23701(d) (or the corresponding provision of any future California revenue and
tax law). Despite any other provision in these articles, the corporation shall not, except to
an Insubstantial degree, engage in any activities or exercise any powers that do not further
the purposes of thir corporation, and the corporation shall not carry on any other activities
not permitted to be carried on by (a) a corporation exempt from federal income tax under
Internal Revenue Code section 501(c)(3) (or the corresponding provision of any future
United States internal revenue law) and the Revenue and Taxation Code section 237Ql(d)
(or the corresponding provision of any future California revenue and tax law), or (b) a
corporation, contributions to which are the deductible under Internal Revenue Code section
170(c)(2) (or the corresponding provision of any future United States Internal revenue law).

SECTION 4. CONSTRUCnON AND DEFINmONS

Unless the context requires otherwise, the general provisions, rules of
construction, and definitions in the California Nonprofit Corporation Law shall govern the
construction of these bylaws. Without limiting the generality of the preceding sentence, the
masculine gender includes the feminine and neuter, the singular Includes the plural, the
plural Includes the singular, and the term "person" includes both a legal entity and a natural
person.

1 Bylaws of
Santa Clara Family Health Foundation, Inc.
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SECTION 5. DEDICATION OF ASSETS

This corporation's assets are irrevocably dedicated to pcibllc benefit purposes.
No part of the net earnings, properties, or assets of the corporation, on dissolution or
otherwise, shall inure to the benefit of any private person or individual, or to any director or
officer of the corporation. On liquidation or dissolution, ail properties and assets remaining
after payment, or provision for payment, of all debts and liabilities of the corporation shall
be distributed to a nonprofit fund, foundation or corporation that is organized and operated
exclusively for charitable purposes and that has established Its exempt status under
Internal Revenue Code section 501(c)(3) (or corresponding provisions of any future federal
intemai revenue law) and under Revenue and Taxation Code section 23701d (or the
corresponding section of any future California revenue and tax law), or to or for the benefit
of the Santa Clara County Health Authority, or the County of Santa Clara, for a public
purpose.

SECTION 6. CORPORATION WITHOUT MEMBERS

This corporation shall have no voting members within the meaning of the
California Nonprofit Public Benefit Corporation Law. The corporation's Board may. In Its
discretion, admit Individuals to one or more classes of nonvoting members; the class or
classes shall have such rights and obligations as the Board finds appropriate.

SECTION 7. BOARD OF DIRECTORS

7.1 General Powers. Subject to any limitations in the Articles of
Incorporation or these Bylaws and to any provision of the California Nonprofit Public Benefit
Corporation Code requiring authorization or approval for a particular action, the business
and affairs of the corporation shall be managed and all corporate powers shall be exercised
by or under the direction of the Board of Directors. The Board shall have all rights, powers,
duties. Immunities and privileges granted to Callfomla Nonprofit Public Benefit Corporations
either directly or Implicitly In the California Nonprofit Public Benefit Corporations Law (Title
1, Division 2, Parts 1 and 2 of the Corporations Code). The Board may delegate the
management of the day-to-day operation of the business of the corporation to a
management company or to any other person provided that the business and affairs of the
corporation shall be managed and all corporate powers shall be exercised under the
ultimate direction of the Board.

7.2 Specific Powers, Without prejudice to the general powers set forth
above, but subject to the same limitations, the Board shall have the power to;

(a) Appoint and remove, at the pleasure of the Board, all corporate
officers and the Executive Director of the corporation; prescribe powers and duties for them
as are consistent with the law, the Articles of Incorporation, and these Bylaws; fix their
compensation; and require from them security for faithful service.

(b) Change the principal office or the principal business office In
California from one location to another; cause the corporation to be qualified to conduct its
activities In any other state, territory, dependency, or county; conduct its activities In or
outside California; and designate a place In or outside California for holding any meetings.

(c) Borrow money and incur indebtedness on the corporation's
behalf and cause to be executed and delivered for the corporation's purposes, in the
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corporate name, promfssory notes, bonds, debentures, deeds of trust, mortgages, pledges,
hypothecations, and other evidences of debt and securities.

7.3 Number and Tenure. The authorized maximum number of directors
shall be seventeen (17), with the Initial number of director positions authorized at six (6) as
designated by the Incorporator. One director shall be an ex-offlcio representative of the
Santa Clara County Health Authority. Additional directors may be appointed by the Board
from time to time. The term of office of each elected director shall be three (3) years,
unless otherwise provided for at the time of the director's appointment. Open positions on
the existing Board shall be filled prior to adding newly created Board positions, In order to
continue staggered terms.

7.4 Restriction on Interested Persons. No later than December 31,
2002, no more than 49 percent of the directors serving on the Board may be "Interested
directors." As set forth In California Corporations Code Section 5233, any director who has
a material financial Interest In a transaction to which the corporation Is or may be a party,
other than certain types of transactions set forth as exceptions In such section, Is deemed
to be an "Interested director" for purposes of such section. An Interested director shall also
be (a) any person compensated for service rendered to It within the previous 12 months,
whether as a full-time or part-time employee. Independent contractor, or otherwise,
excluding any reasonable compensation paid to such person as a director; and (b) any
brother, sister, ancestor, descendant, spouse, brother-in-law, sister-ln-law, son-in-law,
daughter-in-law, mother-in-law, or father-in-law of such person. However, any violation of
this Section 7.4 shall not affect the validity or enforcement of transactions entered Into by
the corporation.

If at any time any Director believes that he or she Is or may be an Interested
director as to any transaction, such Director Is directed to immediately disclose such fact to
the Board. In addition, the Corporation may, not more often than quarterly, and shall, not
less than annually, distribute to each Director a form requesting such reasonable
Information as the Corporation shall determine, as to actual and/or potential conflicts of
Interest of such Director with the Corporation. Each such Director shall promptly,
accurately, and fully complete each such form and return It to the Corporation. No Director
may vote as a Director on any matter as to which he or she is an Interested party or which
constitutes a conflict of Interest between such Director and the Corporation.

7.5 Regular Meetings. A regular annual meeting of the Board on a date
specified by the Board shall be held without other notice than this Bylaw for the purpose of
electing officers and transacting any other business. The Board may provide for other
regular meetings from time to time. Such other regular meetings may be held without call
or notice If the meeting time and place of the meetings are provided for In the Bylaws or
fixed by the Board. Notice of a meeting need not be given to any director who provides: a
waiver of notice or consent to holding the meeting; or an approval of the minutes thereof In
writing, whether before or after the meeting; or who attends the meeting without
protesting, prior thereto or at Its commencement, the lack of notice to that director. These
waivers, consents and approvals shall be filed with the corporate records or made a part of
the minutes of the meetings.

7.6 Special Meetings. Special meetings of the Board may be called at
any time by the President, any Vice President, the Secretary, or by any two (2) directors.

7.7 Notice of Special Meetings. Notice of the time and place of all
special meetings of the Board shall be delivered personally or by telephone or electixinic
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means to each director at feast forty-eight (48) hours before the meeting, or sent to each
director by first-class mall, postage prepaid, at least four (4) days before the meeting.
Such notice need not specify the purpose of the meeting. The articles and bylaws may not
dispense with notice of a special meeting.

7.8 Place of Meetings. Meetings of the Board may be held at any place
within or outside the State of California, which has been designated In the notice, or If not
stated in the notice or there Is no notice, at the principal executive office of the corporation.

7.9 Participation bv Telephone. Members of the Board may participate
In a meeting through use of conference telephone or similar communications equipment, so
long as all members participating In such meeting can hear one another. Participation In a
meeting pursuant to this Section 7.9 constitutes presence In person at such meeting.

7.10 Quorum. A majority of the directors then In office shall constitute a
quorum for the transaction of business except adjournment. Every action taken or decision
made by a majority of the directors present at a duly held meeting at which a quorum Is
present shall be an act of the Board, subject to the more stringent provisions of the
California Nonprofit Public Benefit Corporation Law, Including, without limitation, those
provisions relating to (a)approval of contracts or transactions in which a director has a
direct or Indirect material financial Interest, (b) approval of certain transactions between
corporations having common directorships, (c) creation of an appointments to committees
of the Board, and (d) Indemnification of directors. A meeting at which a quorum Is initially
present may continue to transact business, despite the withdrawal of some directors. If any
action taken or decision made Is approved by at least a majority of the required quorum for
that meeting.

7.11 Action at Meeting. Every act done or decision made by a majority of
the directors present at a meeting duly held at which a quorum Is present Is the act of the
Board, subject to the provisions of California Nonprofit Public Benefit Corporation Law. A
meeting at which a quorum is Initially present may continue to transact business
notwithstanding the withdrawal of directors. If any action taken Is approved by at least a
majority of the required quorum for such meeting.

7.12 Waiver of Notice. The transactions of any meeting of the Board,
however called and noticed or wherever held, are as valid as though had at a meeting duly
held after regular call and notice If a quorum Is present and If, either before or after the
meeting, each of the directors not present signs a written waiver of notice, a consent to
holding the meeting, or an approval of the minutes thereof. Alt such waivers, consents and
approvals shall be filed with the corporate records or made a part of the minutes of the
meeting. Notice of any meeting of the Board need not be given to any director who attends
the meeting without protesting prior thereto or at Its commencement the lack of notice to
such director.

7.13 Action Without Meeting. Any action that the Board Is required or
permitted to take may be taken without a meeting if 100% of the Board members consent
to the action In writing, which may Include, but not limited to, a response by electronic
mall; provided, however, that the consent of any director who has a material financial
Interest in a transaction to which the corporation Is a party and who Is an "Interested
director" as defined In Califomla Nonprofit Public Benefit Corporation Law section 5233 shall
not be required for approval of that transaction. Such action by written consent shall have
the same force and effect as any other valldty approved action of the Board. All such
consents shall be filed with the minutes of the proceedings of the Board.
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7.14 Vacancies. A vacancy or vacancies on the Board shall occur In the
event of a (a) the death or resignation of any director, (b) the declaration by resolution of
the Board of a vacancy In the office of a director who has been convicted of a felony,
declared of unsound mind by a court order, or found by final order or Judgment of any court
to have breached a duty under California Nonprofit Public Benefit Corporation Law, Chapter
2, Article 3; or (c) the declaration by resolution of the Board of a vacancy In the office of a
director due to the director's lack of participation at meetings of the Board and other-
activities of the Corporation..

7.15 Resignation. Except as provided below, any director may resign by
giving written notice to the chairman of the Board, If any, or to the president or the.
secretary of the Board. The resignation shall be effective upon acceptance by the Board.
The Board may elect a successor to take office as of the date when the resignation becomes
effective.

7.16 Vacancies Filled bv Board. Except for a vacancy created by the
removal of a director by the members, vacancies on the Board may be filled by approval of
the Board or. If the number of directors then In office Is less than a quorum, by (1) the
unanimous written consent of the directors then In office, (2) the affirmative vote of a
majority of the directors then in office at a meeting held according to notice or waivers of
notice complying with California Nonprofit Public Benefit Corporation Law section 5211, or
(3) a sole remaining director.

7.17 Compensation. Directors as such shall not receive any stated
salaries for their services. The Board shall set the compensation of the Executive Director
of the Corporation, Changes In Executive Director compensation shall be consistent with
guidelines established by the Board and shall reflect performance. The Executive Director
shall establish the compensation of other Foundation employees. In accordance with
guidelines established by the Board, If any.

7.18 No Vacancy on Reduction of Number of Directors. Any reduction
of the authorized number of directors shall not result In any director's being removed before
his or her term of office expires.

7.19 Standing Committees of the Board and Ad Hoc Committees.

(a) The Board shall establish, by resolution adopted by a majority
of the directors present at a meeting at which a quorum was present. Standing Committees
of the Board. The Standing Committees shall Include but may not be limited to those listed
below, which shall provide advice and counsel to the Corporation on matters within the
jurisdiction of the Committee. Each Standing Committee shall have a sufficient number of
members to provide the necessary expertise and to work effectively as a group. Each
Committee shall have a chairperson appointed by the Chairperson of the Governing Body.
The Chairperson of the Governing Body may recommend Committee members for Board
approval, however the Board must, by resolution, appoint the Committee members, as
required by law.

I. Executive Committee. There shall be an Executive
Committee consisting of the following persons, as long as and to the extent that such
persons are also members of the Board. Such persons shall be the Chair of the Board, the
Secretary, the Treasurer, the Executive Director, and up to two (2) other members of the
Board as elected by the Board. The Executive Director shall be a non-voting member.
Except as otherwise stated In these Bylaws, the Executive Committee shall have all of the
power and authority to act on behalf of the Board as permitted by Callfomla law. The
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Executive Committee, however, shall have power to act only in intervals between meetings
of the Board. All actions of the Executive Committee shall be reported in a timely manner
to the full board.

li. Governance and Nominating Committee. The Governance
and Nominating Committee shall be composed entirely of directors then In office. The role
of the Governance and Nominating Committee shall be to oversee how the Board is
functioning and to nominate candidates for Board membership. The Governance Committee
shall also perform the duties of a bylaws committee, evaluating the bylaws and proposing
revisions as needed. Proposed amendments to the bylaws shall not be submitted to the
Board for consideration unless approved by a majority vote of the Governance Committee.

ill. Finance Committee. The role of the Rnance Committee shall
be to oversee the financial affairs of the Foundation. At least one member of the Finance
Committee shall be an accountant.

iv. Audit Committee. The role of the Audit Committee shall be to
oversee the financial reporting and disclosure process. The audit committee may Include
non-board members. The audit committee may include members of the finance committee,
but the chair of the audit committee may not be a member of the finance committee, and
the members of the finance committee must constitute less than half of the audit
committee. The audit committee may not include any member of the staff, including top
management, or any person who has a material financial interest in any entity doing
business with the corporation. The Audit Committee must use an independent certified
public accountant to perform the audit of the Corporation.

v. Compensation Committee. The role of the Compensation
Committee shall be to oversee the compensation program of the Foundation. The
Compensation Committee may include one or more members of the Rnance Committee.
The Board may establish, by resolution adopted by a majority of the directors present at a
meeting at which a quorum was present, such other Ad Hoc Committees as the directors
may deem appropriate. An Ad Hoc Committee shall have such authority as is provided in
the Board resolution and not prohibited by law.

SECTIONS. OFFICERS

8.1 Officers. The officers of the corporation shall be: an Executive
Director, who shall serve as President and Chief Executive Officer of the corporation; a
Chairperson; a Chief Financial Officer, who shall be the treasurer of the corporation; a
Secretary; a Chair-Elect; an Immediate Past Chair; and such other officers as may be
elected In accordance with the provisions of this Section 8. The Board may elect or appoint
such other officers, including one or more Vice Chairpersons, one or more Assistant
Secretaries, and one or more Assistant Treasurers (the number thereof to be determined by
the Board), as It shall deem desirable, such officers to have the authority and perform the
duties prescribed, from time to time, by the Board. Except as provided In Section 8.9, any
two or more offices may be held by the same person.

8.2 Election and Term of Office. The officers of the corporation shall be
elected annually by the Board at the regular annual meeting of the Board. If the election of
officers shall not be held at such meeting, such election shall be held as soon thereafter as
conveniently may be. New offices may be created and filled at any meeting of the Board.
Each officer shall hold office until his or her successor shall have been duly elected and shall
have qualified. The term of office of the chair shall be two years unless the Board votes to
extend the term. The term of office of the officers shall be two consecutive two-year terms.
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The Board may change term limits for officers on the recommendation of the Governance
Committee and approval of a majorityof the members of the Board then present who
constitute a quorum.

8.3 Removal. Without prejudice to the rights of any officer under an
employment contract, the Board may remove any officer with or without cause. An officer
who was not chosen by the Board may be removed by any other officer on whom the Board
confers the power of removal.

8.4 Vacancies. A vacancy In any office because of death, resignation,
removal, disqualification or otherwise, may be filled by the Board for the unexplred portion
of the term.

8.5 Executive Director. The Executive Director shall be the President
and Chief Executive Officer of the corporation. The Executive Director shall be appointed by,
report to and serve at the pleasure of the Board of Directors. The Executive Director shall
be responsible for the general supervision, direction and control of the business and affairs
of the corporation, subject to Board oversight and policies. The Executive Director shall
have the general powers and duties of management usually vested In the office of the
President and Chief Executive Officer of a corporation. The Executive Director shall have
the necessary authority and responsibility to operate the corporation and all of Its activities
and departments on a day-to-day basis, subject to the direction of the Board or Its
delegates, any policies Issued by the Board or Its delegates and subject to applicable law.

8.6 Chairperson. The Chairperson shall preside at ail meetings of the
Board. The Chairperson may sign, with the Secretary or any other proper officer of the
corporation authorized by the Board, any deeds, mortgages, bonds, contracts, or other
Instruments which the Board has authorized to be executed, except In cases where the
signing and execution thereof shall be expressly delegated by the Board or by these bylaws
or by statute to some other officer or agent of the corporation; and In general the
Chairperson shall perform all duties Incident to the office of Chairperson and such other
duties as may be prescribed by the Board from time to time.

8.7 Chief Financial Officer. The Chief Financial Officer ("CFO") may also
act as the Treasurer of the corporation. He or she shall keep and maintain, or cause to be
kept and maintained, adequate and correct books and accounts of the corporation's
properties and transactions. The CFO shall send or cause to be given to the directors such
financial statements and reports as are required to be given by law, by these Bylaws, or by
the Board. The books of account shall be open to Inspection by any director at all
reasonable times.

The CFO shall (1) deposit, or cause to be deposited, all money and other
valuables In the name and to the credit of the corporation with such depositories as the
Board may designate; (II) disburse the corporation's funds as the Board may order; (HI)
render to the Chairperson and/or the Board, when requested, an account of all transactions
In his or her capacity as Chief Financial Officer and of the financial condition of the
corporation; and (Iv) have such other powers and perform such other duties as the Board or
the Bylaws may require.

If required by the Board, the CFO shall give the corporation a bond In the
amount and with the surety or sureties specified by the Board for faithful performance of
the duties of the office and for restoration to the corporation of all of Its books, papers.
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vouchers, money, and other property of every kind In the possession or under the control of
the chief financial officer on his or her death, resignation, retirement or removal from office.

8.8 Secretary. The Secretary shall keep the minutes of the meetings of
the shareholders and of the Board in one or more books provided for that purpose; see that
all notices are duly given in accordance with the provisions of these Bylaws or as required
by law; be custodian of the corporate records and of the seal of the corporation and see
that the seal of the corporation Is affixed to all documents, the execution of which on behalf
of the corporation under Its seal Is duly authorized In accordance with the provisions of
these Bylaws; and In general perform ail duties Incident to the office of Secretary and such
other duties as from time to time may be assigned to the Secretary by the President or by
the Board.

8.9 Chair-Elect. The Chair-Elect shall be elected during the second year
of the present Chairperson's term. The role of the Chair-Elect shall be to undertake to
study the position of Chair in preparation of assuming this role.

8.10 Immediate Past Chair. The Immediate Past Chair shall serve as an
advisor to the Chair and the President.

8.11 Vice Chairperson. In the absence of the Chairperson, or In the event
of his or her Inability or refusal to act, the Vice Chairperson, If there Is one, or In the event
there be more than one Vice Chairperson, the Vice Chairpersons In the order of their
election, shall perform the duties of the Chairperson, and when so acting, shall have all the
powers of and be subject to all the restrictions upon the Chairperson. Any Vice Chairperson
shall perform such other duties as from time to time may be assigned to him or her by the
Chairperson or by the Board.

8.12 PuDtication of Office Holders. Any number of offices may be held
by the same person, except that neither the Secretary nor the CFO may serve concurrently
as President.

SECTIONS. SEAL

The seal of the corporation shall consist of the name of the corporation, the
state of Its Incorporation and the year of Its Incorporation.

SECTION 10. FISCAL YEAR

The fiscal year of the corporation shall begin on the first day of July and end
on the last day of June In each year.

SECTION 11. BOOKS AND RECORDS

11.1 Maintenance. The corporation shall keep correct and complete books
and records of account and shall also keep minutes of the proceedings of the Board and
committees having any of the authority of the Board. All books and records of the
corporation may be Inspected by the directors for any proper purpose at any reasonable
time.
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11.2 R^poiti

(a) Rnanclal statements shall be prepared not later than 120 days
after the close ofthe ^scal year. The financial statements shall contain, in appropriate
detail, a balance sheet as of the end of the fiscal year, an Income statement for the fiscal
year and a statement of changes In financial position for the fiscal year.

(b) Any report furnished to directors of the corporation which
Includes the financial statements prescribed by paragraph (a) shall be accompanied by any
report thereon of Independent accountants, or. If there Is no such report, the certificate of
an authorized officer of the corporation that such statements were prepared without audit
from the books and records of the corporation.

(c) A report including the financial statements prescribed by
paragraph (a) shall be furnished annually to all directors of the corporation.

SECTION 12. CONTRACTS, CHECKS, DEPOSITS AND FUNDS

12.1 Contracts. The Board of Directors may authorize any officer or
officers, agent or agents of the corporation. In addition to the officers so authorized by
these Bylaws, to enter Into any contract or execute and deliver any Instrument In the name
of and on behalf of the corporation, and such authority may be general or confined to
specific Instances.

12.2 Checks. Drafts, etc. All checks, drafts or orders for the payment of
money, notes or other evidences of Indebtedness Issued In the name of the corporation,
shall be signed by such officer or officers, agent or agents of the corporation and In such
manner as shall from time to time be determined by resolution of the Board. In .the
absence of such determination by the Board, such Instruments shall be signed by the CFO.
Any check over $10,000 shall also require a second authorized signature.

12.3 Deposits. All funds of the corporation shall be deposited from time to
time to the credit of the corporation In such banks, trust companies or other depositories as
the Board may select.

12.4 Contracts With Directors and Officers. IMo director of this
corporation nor any other corporation, firm, association, or other entity In which one or
more of this corporation's directors have a material financial interest, shall be Interested,
directly or Indirectly, In any contract or transaction, unless (a) the material facts regarding
that director's financial Interest In such contract or transaction or regarding such common
directorship, offlcership, or financial Interest are fully disclosed In good faith and noted in
the minutes, or are known to ail members of the Board prior to the Board's consideration of
such contract or transaction; (b) such contract or transaction Is authorized In good faith by
a majority of the Board by a vote sufficient for that purpose without counting the votes of
the Interested directors; (c) before authorizing or approving the transaction, the Board
considers and In good fai^ deddes after reasonable Investigation that the corporation could
not obtain a more advantageous arrangement with reasonable effort under the
drcumstances; and Cd) the corporation for Its own benefit enters Into the transaction, which
Is fair and reasonable to the corporation at the time the transaction is entered Into.

This Section 12.4 does not apply to a transaction that is part of an
educational or charitable program of this corporation if it (a) is approved or authorized by
the corporation In good faith and without unjustified favoritism and (b) results In a benefit
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to one or more directors or their families because they are In the class of persons Intended
to be benefited by the educational or charitable program of this corporation.

SECTION 13. XNDEMNIFICAnON

To the fullest extent permitted by law, this corporation shall Indemnify Its
directors, officers, employees, and other persons described In California Nonprofit Public
Benefit Corporation Law section 5238(a), Including persons formerly occupying any such
positions, against all expenses, judgments, fines, settlements, and the amounts actually
and reasonably Incurred by them in connection with any proceeding," as that term Is used
In that section, and Including an action by or In the right of the corporation, by reason of
the fact that the person Is or was a person described In that section. ^'Expenses," as used In
this bylaw, shall have the same meaning as In that section of the California Nonprofit Public
Benefit Corporation Law.

On written request to the Board by any person seeking Indemnification under
California Nonprofit Public Benefit Corporation Law section 5238(b) or section 5238(c), the
Board shall promptly decide under California Nonprofit Public Benefit Corporation Law
section 5238(e) whether the applicable standard of conduct set forth In California Nonprofit
Public Benefit Corporation Law section 5238(b) or section 5238(c) has been met and. If so,
the Board shall authorized indemnification.

To the fullest extent permitted by law and except as otherwise determined by
the Board in a specific instance, expenses Incurred by a person seeking Indemnification
under these Bylaws in defending any proceeding covered shall be advanced by the
corporation before final disposition of the proceeding, on receipt by the corporation of an
undertaking by or on behalf of that person that the advance will be repaid unless It Is
ultimately found that the person Is entitled to be Indemnified by the corporation for those
expenses.

SECTION 14. INSURANCE

This corporation shall have the right, and shall use Its best efforts, to
purchase and maintain Insurance to the fullest extent permitted by law on behalf of Its
officers, directors, employees, and other agents, to cover any liability asserted against or
Incurred by any officer, director, employee, or agent in such capacity or arising from the
officer's, director's, employee's, or agent's status as such.

SECTION 15. AMENDMENTS TO BYLAWS

These Bylaws may be altered, amended or repealed and new bylaws may be
adopted by a majority of the directors present at any regular meeting or at any special
meeting. A copy of the amendment must be distributed to the Board no later than two days
before the amendment Is adopted.

10 Bylaws of
Santa Qara Family Health Foundation, Inc.

Board oF Directors Approved
As Amended on 1/8/132^q
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SECTION 16. LOANS TO DIRECTORS AND OFFICERS

This corporation shall not lend any money or property to or guarantee the
obligation of any director or officer without the approval of the California Attorney General;
provided, however, that the corporation may advance money to a director or officer of the
corporation for expenses reasonably anticipated to be Incurred In the performance of his or
her duties If that director or officer would be entitled to reimbursement for such expenses
by the corporation.

CERTIFICATE OF SECRETARY

I, the undersigned, hereby certify:

1. That I am the duly elected, acting and qualified Secretary of Santa
Clara Family Health Foundation, Inc., a California corporation; and

2. That the foregoing bylaws constitute the bylaws of such corporation as
duly adopted by action of the Incorporator of the corporation duly taken on the eighth day
of January, 2013.

IN WITNESS WHEREOF, I have hereunto subscribed my name this eighth day
of January, 2013.

Cindy Chavez, ^earetary
Board of Dlrectoiy
Santa Clara Faprflly Health Foundation

11 Bylaws of
Santa aara FamQy Health Foundation, Inc.

Board of Directors Approved
As Amended on 1/8/13^^ j

Attachment I 
Respondent King's Exhibit A 
Page 235 of 288



)
)

S
an

ta
C

la
ra

F
am

il
y

H
ea

lt
h

F
ou

nd
aO

on
A

L
L

F
U

N
D

S
R

A
IS

E
D

S
IN

C
E

IN
C

E
P

T
IO

N

2
0

0
1

-2
0

1
2

)

H
ea

lt
hy

C
o

m
m

u
n

it
y

H
e
a
lt

h
H

ea
lt

hy
H

ea
lt

hy
M

e
n

ta
l

S
c
h

o
o

l
S

P
D

H
O

E
x

p
an

si
o

n
F

is
c
a
l
Y

e
a
r

K
id

s
O

u
tr

e
a
c
h

F
a
c
il

it
ie

s
E

d
u

c
a
ti

o
n

G
e
n

e
ra

ti
o

n
s

W
o

rl
te

re
H

e
a
lt

h
O

u
tr

e
a
c
h

P
o

p
u

la
ti

o
n

P
ro

le
c
t

T
e
c
h

n
o

lo
g

y
A

d
m

in
is

tr
a
ti

o
n

T
o

ta
l

6
/0

0
-1

2
/0

1
$

3
,3

3
0

,2
6

6
$

i
9

$
6

-
$

-
$

$
$

-
$

$
$

3
,3

3
0

,2
6

8

1
/0

2
-6

/0
2

5
,2

0
5

,6
9

1
.

-
-

-
-

-
-

5,
29

5,
69

1
2

0
0

2
-2

0
0

3
1

2
,8

6
3

,7
8

5
.

-
-

-
-

5
0

,0
0

0
1

2
,9

4
3

,7
8

5

2
0

0
3

-2
0

0
4

1
2

,1
0

3
,1

9
8

.
-

-
-

-
5

0
,0

0
0

1
2

,1
5

3
,1

9
8

2
0

0
4

-2
0

0
5

1
1

,3
7

5
,9

7
1

-
-

-
-

-
7

5
,0

0
0

1
1

,4
5

0
,9

7
1

2
0

0
5

-2
0

0
6

1
2

,7
1

0
,3

9
7

4
7

,2
9

5
1

7
,5

0
0

-
2

1
0

,0
0

0
-

1
0

,0
0

0
2

5
,0

0
0

1
3

,0
2

0
,1

9
2

2
0

0
6

-2
0

0
7

1
1

,5
3

9
,8

8
3

5
,0

0
0

-
-

1
6

1
,2

7
5

-
4

,0
0

0
2

5
,0

0
0

1
1

,7
3

4
,9

5
8

2
0

0
7

-2
0

0
8

1
1

,0
3

5
,6

7
4

8
0

,3
8

0
.

.
-

-
5

5
,9

2
0

3
0

,0
0

0
7

6
,2

5
0

1
1

,2
7

8
,2

2
4

2
0

0
8

-2
0

0
9

1
1

,2
0

8
,3

9
1

2
2

1
,8

3
9

6
,0

0
0

.
1

,0
0

0
1

0
0

,0
0

0
-

1
,9

5
8

-
2

9
0

,5
6

0
1

1
,8

2
9

,7
4

8

2
0

0
9

-2
0

1
0

1
0

,6
2

1
,6

9
8

1
4

3
,0

5
1

8
,0

6
0

6
9

,3
4

3
-

1
6

0
,0

0
0

9
,1

2
0

2
9

,0
3

5
1

,3
9

8
4

9
3

,9
9

2
1

1
,5

6
5

,6
9

7

2
0

1
0

-2
0

1
1

9
,6

1
6

,9
0

2
1

5
4

,1
5

7
1

0
,2

4
6

1
1

7
,8

4
2

-
-

4
3

,3
8

0
1

0
0

7
5

,2
0

0
5

4
,8

8
4

6
9

1
,5

0
2

1
0

,7
6

4
,2

0
2

2
0

1
1

-2
0

1
2

7
,0

0
9

.6
2

0
1

3
5

,7
1

0
1

0
,7

3
1

1
3

9
,2

4
0

-
-

-
-

2
2

4
,6

0
0

1
5

0
.0

0
0

3
7

1
.8

7
6

8
1

3
,0

3
5

8
,8

5
5

,0
1

2

T
o

ta
l

1
1

8
,7

4
1

,2
7

4
7

8
7

^
2

3
6

,0
3

7
3

7
3

,9
2

5
1

,0
0

0
6

3
1

,2
7

6
6

2
,6

0
9

1
0

1
,0

1
3

3
0

0
,0

0
0

1
6

0
,0

0
0

4
6

8
,1

3
8

2
,5

9
0

,3
3

9
1

2
4

,2
2

1
,9

4
2

N
o

te
s

1.
F

un
ds

ra
is

ed
do

no
tr

ef
le

ct
an

y
co

nt
ri

bu
ti

on
s

fr
om

th
e

H
ea

bh
Pl

an
fo

r
H

ea
R

liy
K

id
s

or
ad

m
in

is
tr

at
io

n.
2.

F
un

ds
ra

is
ed

fo
r

FY
20

11
-2

01
2,

re
fl

ec
ts

co
m

m
it

m
en

ts
m

ad
e

a
s

of
1/

31
/1

2
an

d
fo

re
ca

st
ed

In
co

m
e

by
y

ea
r

en
d

.
3.

Fa
cl

ltd
ss

In
cl

ud
es

fu
nd

in
g

fO
re

qu
ip

m
en

tf
br

th
e

FR
C

an
d

of
fi

ce
sp

ac
e

fo
rs

ta
ff

at
th

e
FR

O
an

d
th

e
H

ad
en

da
of

fi
ce

.
4.

T
ec

hn
ol

og
y

In
d

u
d

es
fu

nd
in

g
or

do
na

te
d

eq
ui

pm
en

tf
or

te
ch

no
lo

gy
u

p
g

ra
d

es
fo

r
th

e
H

ea
lth

P
la

n
an

d
O

ne
-e

-/
V

pp
.

K
)

K
)

Pr
ep

ar
B

d
by

E
.H

sn
ne

ss
y

R
sv

ls
ed

F
eb

ni
ai

y
2

8
,2

0
1

2

Attachment I 
Respondent King's Exhibit A 
Page 236 of 288



Proposal to El Camlno Hospital
Healthy Workers Program

Apffl2009

Santa Clara Family Health Foundation
FY 2009-2010 HEALTHY WORKERS PROGRAM BUDGET

FUNDING SOURCE

El Camlno * Blue Shield Other Funding Total

Hospital of California Sources Program

Salaries &Fringe
Program Manager $ 98,000 $ $ - $ 98,000
Fringe 2,000 - 29,360 31,360

Total Salaries & Fringe 100,000 - 29,360 129,360

Marketing & Outreach Materials **
Pre-Enrollment

Enrollment Application - 4.500 - 4.500

Total Pre-Enrollment - 4.500 - 4,500
Sales Support

Broker Brochure - 2,000 - 2,000

Broker Sales Kits - 5,500 - 5,500

Business Systems - 6,000 - 6,000

Memt)er and Benefit Information - 4,500 - 4,500

Provider Materials - - 5,000 5,000

Sales Presentations - - 9,500 9,500

Testimonial Sales Flyers/Brochures - 5,600 - 5,600

Total Sales Support - 23,600 14,500 38,100

Post-Enrollment

Evidence of Coverage - 11,000 - 11,000

Provider Directory - 5,000 - 5,000

Formulary - - - -

Identification Cards - 1,000 - 1,000

Direct Mail - 2,400 - 2,400

Website Design & Implementation - 2,500 - 2,500

Total Post-Enrollment - 21,900 - 21,900

Total Marketing & Outreach Materials - 50,000 14,500 64,500

Other Program Costs
Business Travel & Meals - - 5,455 5,455

Cell Phone Service - - 2,400 2,400

Total Other Program Costs - - 7,855 7,855

Total Budget 100.000 50.000 61.715 201,715

Notes

* Committed funding
** The costs of the marketing and outreach materials are for design, layout, and production.

Apn114,2009
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From: Claude, David fmallto:
Sent: Tuesday, June 23,20091:31 PM
To: EmilyHennessy
Cc: Lopez, Becky
Subject: Final 09 payment

HI Emily,
I have $96k I can send you. Do you want to send me an invoice, or include it in next year?

DavkJ Claude, CPA
Director of General Accounting
Santa Clara Valley Health and Hospital System

NOTICE: This email message and/or its attachments may contain infonnation that is
confidential or restricted. It is intended only for the individuals named as recipients in
the message. Ifyou are NOT an authorized recipient, you are prohibited fi-om using,
delivering, distributing, printing, copying, or disclosing the message or content to
others and must delete the message fktm your computer. Ifyou have received this
message in error, please notiiy the sender by return email.
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From: Claude, David fma[lto
Sent: Wednesday, February 17,2010 5:01 PM
To: EmilyHennessy
Subject: RE: Healthy Kids

Hi Emily,
I'm catching up, and will get back to you next week. Thanks.

From: Emily Hennessy rmailto:
Sent: Monday, January 25, 2010 10:13 AM
To: Claude, David
Subject: RE; Healthy Kids

Dear David,

I am just following up to see the balance on our funds for Healthy Kids premiums.

Thanks,
Emily

Emily M. Hennessy
Director of Finance

Santa Clara Farr.ily H^raich ro'jndation

www.healthvkldsfund.orQ
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Confidentiality Notice: The documents accompanying this e-mail/facsimile transmission contain confidential information, belonging to the
sender, that is legally privileged. This information is intended only for use of the individual or entity named above. The authorized recipient
of this information is prohibited from disclosing this information to any other party and is required to destroy the information after its stated
need has been fulfilled.

If you are not the intended recipient, you are hereby notified that any disclosure, copying, distribution, or action taken in reliance on the
contents of these documents is strictly prohibited. If you have received this transmission in error, please notify the sender immediately to
arrange for a return of these documents.

From: Emily Hennessy
Sent: Wednesday, January 20, 2010 9:18 AM
To: 'Claude, David'
Subject: Healthy Kids

Dear David,

How much can I Invoice you for Heaithy Kids premiums for lanuary?

Thanks,
Emiiy

Emily M. Hennessy
Director of rinance
Ssnta Clara Family Health Foundation

www.healthvkidsfund.oro

Confidentiality Notice: The documents accompanying this e-mail/facsimile transmission contain confidential information, belonging to the
sender, that is legally privileged. This information Is intended only for use of the Individual or entity named above. The authorized recipient
of this Information is prohibited from disclosing this information to any other party and is required to destroy the Information after its stated
need has been fulfilled.

If you are not the intended recipient, you are hereby notified that any disclosure, copying, distribution, or action taken in reliance on the
contents of these documents is strictly prohibited. If you have received this transmission In error, please notify the sender immediately to
arrange for a return of these documents.

NOTICE: This email message and/or its attachments may contain information that is
confidential or restricted. It is intended only for the individuals named as recipients in
the message. If you are NOT an authorized recipient, you are prohibited fi*om using,
delivering,distributing, printing, copying, or disclosing the message or content to
others and must delete the message from your computer. Ifyou have received this
message in error, please notify the sender by return email.
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From: Claude, David (mailto:David.Claude@hhs.sccgov.oiig]
Sent: Monday, March 08,2010 3:51 PM
To: Laura Watkins

Cc: Emily Hennessy; Dave Cameron
Subject: RE: Healthy Kids

Hi Laura,
You can send me an invoice for an additional $502,899.06.

From: Laura Watkins rmallto:l
Sent: Monday, March 01, 2010 2:33 PM
To: Claude, David
Cc: Emily Hennessy
Subject: RE: Healthy Kids

David,

Emily had her baby yesterday, five weeks earlierthan expected. She had a little girl who they have named Abigail and all
is well with both Emily and baby.

Thatsaid, Emily will likely be focused on other thingsfor the immediate futureand i will be filling infor her while she is on
maternity leave. Can you let me knowthe amount that can be drawn down for Healthy Kids premiums so Ican wrap up
invoicing for February? Nothing was invoicedto the county in January, as we did not have this numt>er and did not want
3jeopardizeAB 495 funds, so it is Important that we be able to invoice for February.

Thanks for your help with this.

Best regards,
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Laura

Laura Watkins

Consultant

Santa Clara Family Health Foundation

Confidentiality Notice:
Thiselectronicmail transmission (including any documents, filesor previous email messages attached to it) may contain
CONFIDENTIAL information that is intended for a specificindividual and purpose and that is privileged or otherwise
protected by law.Ifyou are not the intendedrecipient or a personresponsible for deliveringit to the intended recipient;,
pleasedeletethismessageand notifyme of the error.Anydisclosure, copying or distribution of this message, or the
taldngofany action basedon it, is strictly prohibited. Thankyou.

From: Emily Hennessy
Sent: Wednesday, February 24,2010 12:36 PM
To: 'Qaude, Davltf
Cc: Laura Watkins
Subject: RE: Healthy Kids

David,

Can you please let me know how much I can draw down for HK premiums for Feb? Since I did not hear from you last
month, then I did not invoice you for any kids for Jan. Let me know if you have any questions,

Emily

Emily M. Hennessy
DircctOi of Rnance
Sc irca Qara Family Health Founriotion

www.healthvkldsfund.ora.

Confldentlalfty Notice:
This electronic mail transmission (including any documents, files or previous email messages attached to it) may contain
CONFIDENTIAL information that is Intended for a specific individual and purpose and that is privileged or otherwise protected by law.
If you are not the Intended recipient, or a person responsible for delivering it to the Intended recipient, please delete this message
and notify me of the error. Any disclosure, copying or distribution of this message, or the taking of any action based on it, is strictly
prohibited. Thank you.

From: Claude, David rmallto
Sent: Wednesday, February 17, 2010 5:01 PM
To: Emily Hennessy
Subject: RE: Healthy Kids

Hi Emily,
I'm catching up, and will get back to you next week. Thanks.

From: Emily Hennessy fmallto:
Sent: Monday, January 25, 2010 10:13 AM
To: Qaude, David
Subject: RE: Healthy Kids

Dear David,
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I am just following up to see the balance on our funds for Healthy Kids premiums.

Thanks,
Emily

Emily M. Hennessy
Director of Finance
Santa Qara Pamlly Health Founclaticn

www.healthvlcidsfund.orQ

Confidentiality Notice; The documents accompanying this e-mail/^csimite transmission contain confidential information, belonging to the
sender, that b legally privileged. This information Is intended only for use of the Individual or entity nanied above. The authorized recipient
of this information is prohibited from disclosing this information to any other party and is required to destroy the information after its stated
need has been fulfilled.

If you are not the Intended recipient, you are hereby notified that any disclosure, copying, distribution, or action taken in reliance on the
contents of these documents is strictly prohibited. If you have received this transmission In error, please notify the sender immediately to
arrange for a return of these documents.

From: Emily Hennessy
Sent: Wednesday, January 20, 2010 9:18 AM
To: 'Claude, David'
Subject: Healthy Kids

Dear David,

How much can I Invoice you for Healthy Kids premiums for January?

Thanks,
Emily

Emily M. Hennessy
Director of Finance

Santa Oara Fumily Health Fcundacion

wvw.heafthvkldsfund.oro

Confidentiality Notice: The documents accompanying this e-mall/facsimlle transmission contain confidential Information, belonging to the
sender, that Is legally privileged. This Information is Intended only for use of the Individual or entity named above. The authorized recipient
ofthis Information Isprohibit from disclosing thisInformation to any otherparty and is required to destroy the information afteritsstated
need has been fulfilled.

If you are not the Intended recipient, you are hereby notified that any disclosure, copying, distribution, or action taken in reliance on the
contents ofthesedocuments isstrictly prohibited. Ifyou have recei^ this transmission In error, please notify the sender Immediately to
arrange for a retum of these documents.

NOTICE: This email message and/or its attachments may contain information that is
confidential or restricted. It is intended only for the individuals named as recipients in
the message. If you are NOT an authorized recipient, you are prohibited &om using,
delivering, distributing, printing, copying, or disclosing the message or content to
others and must delete the message firom your computer. Ifyou have received this
message in error, please notify the sender by retum email.
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From: Claude, David [maiito:
Sent: Monday, March 08,2010 3:51 PM
To: Laura Watkins

Cc: Emily Hennessy; Dave Cameron
Subject: RE: Healthy Kids

Hi Laura.
You can send me an invoice for an additional $502,899.06.

From: Laura Watkins ('maiito
Sent: Monday, March 01, 2010 2:33 PM
To: Qaude, David
Cc: Emily Hennessy
Subject: RE: Healthy Kids

David,

Emilyhad her baby yesterday, five weeks earlier than expected. She had a llttie girl who they have named Abigail and all
is well with both Emily and baby.

That said, Emily will likely be focused on other things for the immediate future and I will be filling in for her while she is on
maternity leave. Can you let me know the amount that can be drawn down for Healthy Kids premiums so I can wrap up
invoicing for February? Nothing was invoiced to the county in January, as we did not have this number and did not want
0 Jeopardize AB 495 funds, so it is important that we be able to invoice for February.

Thanks for your help with this.

Best regards,
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From: Claude, David [mailto:
Sent: Friday, March 18,20113:13 PM
To: Emily Hennessy
Subject: RE: March Invoice for Healthy Kids

We are going to release prior year reserves; around $300k. Do you want to revise March? I'li send you the exact
additional amount available.

From: Emily Hennessy [mailtoi
Sent: Friday, March 18, 2011 2:45 PM
To: Claude, David
Subject: March Invoice for Healthy Kids

David,

Attached is the invoice for Healthy Kids for March. Let me know if you have any questions.

Emily M. Hennessy
Director oi Finence

SfjDta Clara Family Healih roundalicn

fx
nr»»Ti.irceiiLi

c
Make a difference in the health of our children bv contributing to the Healthv Kids Program!
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Date:

' Santa Clara

Family Health Plan

The Spirit of Care

INVOICE

www.scfhp.com '-2^

January 18, 2012

Santa Clara Family Health Foundation ✓

Reimbursement for health care coverage for children enrolled In the
Healthy Kids Program, and designated as the responsibility of Santa
Clara Family Health Foundation.

Service Month: January 2012

Purpose: To invoice Santa Clara Family Health Foundation, under the terms of
the Healthy Kids Program Agreement, for the Foundation's
responsibility of funding the health care coverage costs for children
enrolled In the Healthy Kids Insurance program. Please note that this
Invoice Includes the children residing In the City of San Jose that
exceed funding limitations.

January 2012
January 2012
January 2012

January 2012
January 2012
January 2012
January 2012
January 2012

Balance Due

City of Campbell
City of Mllpltas
City of Mountain
View

City of Santa Clara
aty of Saratoga
City of Sunnyvale
Town of Los Gatos

Unrestricted

# of

Children

7

Cost per Monthly
Child Cost

$ 86.00 $ 602.00
86.00 430.00

86.00 1,032.00

86.00 1,806.00
86.00 602.00

86.00 1,290.00
86.00 172.00

86.00 0.00

$ 86.00 $ 5,934.00

Funding: Santa Clara Family Health Foundation

Verification: Confirm that the enrollment listed above reflects the Foundation's
responsibility for children enrolled in the Healthy Kids Program for the
month of January 2012, per enrollment records maintained by Santa
Clara Family Health Plan.

210 East Hadenda Avenue • Csmpbeil, CA 95008
ph 408.376.2000 • fax408.37fi.2191 • www.5cfhp.com

Dave Cameron

Chief Financial Officer
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Kathleen Mnci

From: Emily Hennessy
Sent Tuesday, February 07,2012 857 AM
To: Elizabeth Darrow; Michael Lipman; RonSchmidt;Matthev^* Woodruff
Cc Kathleen King
Subject RE: Appropriations GrantEnding 2/29A2

Thanks Elizabeth.

Cmlty M. Hennesay
Director of Ftnenee
Santa Clara Family Health Foundation

www.haalthyrainllvrund.erg

From: Elizabeth Darrow
Sent: Tuesday, February07,2012 8:54 AM
To: Emily Hennessy; Midiael Lipman; Ron Schmidt; Matthew Woodruff

Kathleen King
''^^lubJeet: RE; Appropriations Grant Ending 2/29/12

Hi Emilytil cmiiy

Iam not sure why Mike Is on this message as Ibelieve Ron should update us on payment toH3 for Connect and Matt can update us on our payment toGardner
and IHC for medical homes.Ithought they had alreadybeen paid,thanks

Elizabeth Darrow

CEO

Santa Clara Family Health Plan

From: Emily Hennessy
Senb Monday, February06,2012 5:13 PM
To: Michael Lipman; Ellzab^ Darrow
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Cc: Kathleen King
SufatJecb Appropriations Grant Ending 2l29fl2

Dear all,

The federal appropriationsgrant Is ending on 2/29/12. We have expended $142,352 as of 1/31/12. The details are as follows:

Approved Budoet

Personnel 56,430
Benefits 17,070
Medical Homes 15,000
Connect Product 211,500
Total 300,000

Expenditures fas of 1/31/121

Personnel 55,144
Benefits 12,008
Medical Homes 0
Connect Product 75,200
Total 142,352

With the addition of the Project Manager's salary and benefits for February (estimated at $7,398), ail of the budget for personnel and benefits will be
expended by 2/29/12. This leaves $15,000 that needs to be released to the two medical homes and $136,300 needs to be released to HealthTrlo for the

^,.«»«>p)nnect product by 2/29/12. Could you please give me an update as to when you think that the $151,300 will be released?
Thanks.

emily M. Henneny
U'tecior cf (•'iraiuc

Santa Clara Family Health Foundati'-n

wwv/.hea(thyf3mllyfUD(l,p.ra

Confldenttaltty Notice;
This electronic mall transmission (including any documents, files or previous emell messages attached to It) may contain CONFIDENTIAL Information that Is Intended for a specific Individual
and purpose and that Is privileged or otherwise protected by law. If you are not the Intended recipient, or a person responsible for delivering It to the Intended recipient, please delete this
message and notify me of the error. Anydisdosune, copying or distribution of this message, or the taldng of any action based on It, Is strictly prohibited. Thank you.
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From: Lee Einfalt

Sent: Monday, March 05,2012 10:43 AM
To: EmilyHennessy
Subject: FW: HK Invoicefor Foundation for January

Emily,
Can Iget the Funding Allocation for February 12?
Thanks a Bunch

From: Emily Hennessy
Sent: Wednesday, January 25,2012 11:40 AM
To: Lee Einfalt
Subject: HK Invoicefor Foundation for January

Attached Is the invoice for the Foundation for HK premiums for January. Payment has already been disbursed to the
Health Plan.

Emily M. Hennessy
Director of Finance

Sania Qara Pamiiy Heslth Fcundatiori

^ ^mw.healthvfamllvfund.orQ
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Kathleen

ftwiK Elizabeth Darrow
Swt: Wednesday, April 11,20128:57 AM
To: Emily Hennessy
Cc Kathleen King; Ngoc Bul-Tong
Subject' RE; Project Plan to sendto FIRST 5

Ajjprovc, ttionks

Clizabeth Dai'row

CEO

SaiUa Clara Family Health Plan

Prom: Emily Hennessy
^nt: Wednesday, April 11,2012 8:15 AM
To; Elizabeth Darrow
Cc: KathleenKing; NgocBuFTong
Subjecb RE; PrpjiBCt Plan tosend to RRST 5

HI Elizabeth,

1 am just following up to see if you approve o( sending the program plan to FIRST 5 as developed by Ngoc. I would
like to seek reimbursement from FIRST 5 for Ngoc's position for March, hut need to send them the scope of work
before doing so Thanks so much.

Emily M. Hennessy
Director of Finance a Programs

ealth Foundation
^

From: Emfly Hennessy
Sent: Monilay, April 02,2012 2:51 PM
To: Ei2ab^ Darrow
Cc l^thleen King; Ngoc Bul'Tong
Subject: Project Plan to send to FIRST 5

Elizabeth,

FIRST 5 has asked that we send to them in an email the proposed scope work for the Gardner Family Program. I
have pasted below the work plan that Ngoc put together (thank you, Ngoc). Are you okay with me sending this to
them? Thanks.
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March 2012-Jiin«2013

Ta«ks

1. Staff cdentation to SCEEiP and Grardii(^?ainilyHealth Net^vork (Gardner).

2. Literature review and infonnation gathering on Healthy SF, Health Care Reform, othercoverage
programs for uninsured

3. Pcvclop a comprehensive profile of the uninmed at Gardner.
a. Review decision support systems to identify data sources and elancnts availaWc for

popiilahon profile
b. Analyze current and collect data asneeded to describe the umnsured'b- demographics,

Utilization, health statics,health seekingbehavior, contmuity andlinkage to place of care,
longevity ofmfuranco/uninsured status, satisfachon with seeking care at Gardnei', out cf
pocket expense for ho-slvh care

c. Data collection may include focus groups, sdf administered surveys of uninsured, interviews
of providers/staff semng the populaJion

d. Segmented profile for HK £ndfamilii'!s;populaIion to be eligible for Health CareRefonn
coverage, population to be eli^ble but dei.liiie, imd population not addressed in reform

4. Usingprofile data, develop strategies to address the umnsured
a For thoseeligi ble but not enrolled, devcl op andimplem entlinkage,outreach, and enrollment

events/activities

b. Research andxcccrmmendmodels of care for the population to achieve triple aim of
improving die patifcnr experience; improvingh&alth; andredtidng costs.

c. Research and propose acoviaageprosraan for the uninsured, addressing maiket desirability,
benefit derign, and financial costs and participation.

5. Summarize project, fndinm andrecommendaiions

EmHv M. HennesBV
Dircctw of rtnar.c« S Programs
Santa C'eir.^ Famll/ HcAtlh Fnunrtatton

SAjij'fA CLAIM. PAMiLV HCAUtI FOUNDATION'S

arFTCMBRR as. ^oia • i» 4 #»m

li YTOMAS FOOAItTV WtNFnV JNWOOOSIDe
ML. .vi • MIN<J D* ua fAt-ILuON
' /•' »«.utCHAi« rK^ETr AT

rcm* •IXA.iV TAkL 4^0 6/4 «'>«2 OA CaUJL E»ACNf«!-4rS>acrWA:ca«a

ConfidRotiality Nytlce:
TIvs electronic mail tranbriiission (iniliidinfjany dDCnfrrcnls, files oi previous wnail messages attad>ed to 11) may conlaiii CONFIDENTIAL
fnformahiw tt>dl ts Intended for n specific individual and purpose and thai is phviltrgcd or ottverwisc protected trylow. If you are not the
(fitrnded reclpicnl, or a ixrrsori rcsponsiidrr for duliviTing )l to Uh* intendod recJ|)ltnrL, please delete this message arxi rrotlfy mc of Itic error.
Any disclosure, copyinq oi distribution of this fncssagc. oi Utc taking of any action tiascd cm it, is sinciiv piuhiWtcd. Thank you.
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Kathleen 10^

From: Michael Lipman
Sent: Tuesday, May 29, 2012 10:57 AM
To: Kathleen King
Subject RE: Appropriation

That's what Arnold just sent to you.

From: Kathleen King
Sent: Tuesday, May29,2012 10:56
To: Michael Lipman
Subject RE: Appropriatton

Michael,

^Were you asking for the Litilization data today that Isupplied last time?

Kathleen King
Executive Director
Santa Clara Family Health Foundation

healthyfamUvfund.era

sawta euMA rAMu.v hvalth rouMbAnows

ffyC'Ut/w

•HKreMM* ' I • 4

ri«OMA.« rooAATv wiuniT tw woQAaiiM

• < MtMU VT Ul

From: Michael Upman
Sent: Friday, May 25, 2012 1:30 PM
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To: Kathleen King
Cc; Emily Hennessy; Matthew Woodruff; Rayne Johnson; Gary Kaplan
Subject: RE: Appropriation

i was able to find a very useful document that Ron prepared inJanuary 2011. While this is the vision and describes
all ofthe features ofConnect we discussed, it requires the consolidation ofourclaims, encounter and pharmacy
data intoxpress to realize the system's full potential. We are no where near that goal today. Ijust want to make sure
that our assertions in the grant report don't get ahead of our abilities to implement them!

Portal Goal
The member population to be served by the grant Is a population consisting of high medical service users with multiplechronic conditions. The Initial goal of the
portal Is tocolletdata from multiple sources available to the Health Plan, aggregate the data and provide secure web access functions that can provide and track
memberrrtedical history. The member data will then be accessiblebymembers, authorized providers and the Health Plan. Thisbecomesa vital foundation for
monitoring and measuringsen/Icedelivery, membercompliance, membereducationand outcomes.

Portal Functions and Features Overview

• Base infrastructure
o Self-service, 24 hour access to Information
o Search the provider directory
o Search the health plan fbimulary
o Health Plan / provider / member secure messaging
o Secure file exchange ensures that data will be safelytransferredto and from other systems.

• Secure Messaging
o Securemessaging enablesproviders, health plans and member population to haveaccess to HiPAA-compllant communication. Members will

benefit from improved communications with providers regarding appointments, test results, prescription requests.
• Medication Management

o Physicians will haveaccesstoall ofa patlenfs medication Information andan accurate formulary when prescribing drugs. Online accessto
patient-specific formularies means thatthe Information Isalways up-to-date. Members can updatetheirprofiles to reflect theiruse of OTC drugs,

o The portalwill integratePBM date to completethe medication profile, whichalso alerts the physician to which rxescriptions have or have not been
filled.

o There will be-prescribingcapabiiltiesto forewam physiciansto potentialdrug Interactionsand patient allergies, resultingin healthiermembers and
lower costs.

• Printable Health Summary
o The portalwill aggregate patient data fromdisparate sources Ina HIPAA-oompliant manner to ensure that a comprehensive patient record is

accessible to providers.
• Illnesses and Conditions

o The portal will display a member's Illnesses/conditions, onset date, treating clinician,source of entry (claims/member), and status in summary and
detail format that can be easily printed and transported.

• Surgery/Procedure History
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o Surgery/Procedure History feature will assistcoordinating carewith multiple providers bylisting surgeries and procedures, including Information
from claims and member quesbonnaires.

Immunization Profile
0 The immunization Profile will include immunizations, dates given, reasons and notes, providing a completesummeryofa member's immunization

history to help keep Immunizations up<to-date.
Vistt/Encounter History

0 The VIsitfEncounter History feature will be a compilation ofoutpatient, homecare and clinic visitsfor user review, including detailsuch as dates,
services rendered and status.

Health Event Record
o The Health Event record will provide a complete list of all health events in the health record. This list can be categorized, filtered and s(^d, as

weil as exported into a data file.
Family/Social History

o The Family and Social History will capture the relevant health conditions in an Individuals' ancestry, as wellas social behaviors than impact an
Individuals' health, such as smoking, seat belt and alcohol use. This functionality is valuable to providers and the Health Plan Indetermining risk
fectors to monitor or address.

Document Management
o Document Management will provide a repository for allhealth documents related tea given patient Thefeature Isavailable to both members and

providers to store and sharea variety ofdocuments (e.g., office notes, hospital records, labresults, etc.). Additionally, documents may be linked to
any other entry in the health record.

Allergies
o The Alletgieshmctlonwill display a member's knownallergies to all providersof care.

Health Tracker

o The Health Trackerfeature increases compliance with prescribed treatment and providesa quickwayformembers, tiielrcare managers and
providers b enter ongoing dlnlcal measurements and trackprogress toward theirgoals.

Here is the SPD Breakout for FYl 2 YTD. Arnold to complete the other graphs by Tuesday.

RP3143 SPD NT MedGroup VHP Cumm
As of Date: 5/27/2012 12:42:23 PM

Desci '•.'(.•'.IiCUICmIhiP

M.-rr,hc-'

Cuiini

Valley Health Plan 6.326

Valley Health Plan Alviso Health Center 244

Asian Americans For Community
Valley Health Plan Involvement 752

Valley Health Plan Gomprecare Health Center 578

Valley Health Plan East Valley Community Clinic 72

Valley Health Plan Gardner Health Center 599

Valley Health Plan Gardner South County Health 2

Valley Health Plan Gardner South County Health Center 277

Valley Health Plan Indian Health Center 1,082

rv
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Valley hfealth Plan LPCH Medical Group 35
Valley Health Plan MayvlewColumbia HIthCtr-Sunn 43

Valley Health Plan Mayview Community Health Center 93
Valley Health Plan Mayvlew Communi^ HIth Center 87

Valley Health Plan North East Medical Services 397
Valley Health Plan Planned Parenthood - Blossom HP! 70

Valley Healtti Plan Planned Parenthood - MtView 51

Valley Healtfi Plan Planned Parenthood - San Jose 39

Valley Health Plan Planned Parenthood - Sunnyvale 25

Valley Health Plan Saint James Health Center 734

Valley Health Plan SHC at Overfeft High School 2

Valley Heatbi Plan SHC at Washington School 1

Valley Health Plan SHC Gitroy Neighborhood Clinic 1

Valley Health Plan Valley Health Center - Bascom 56

Valley Health Plan Valley Health Center - East Va 41

Valley Health Plan Valley Health Center • East VaDey 368

Valley Health Plan Valley Health Center - Fair Oa 117

Valley Health Plan Valley Health Center - Fair Oaks 120

Valley Health Plan Valley Health Center - Gilroy 183

Valley Health Plan Valley Health Center - Moorpar 108

Valley Health Plan Valley Health Center - Moorpark 1,026

Valley Health Plan Valley Health Center - Tally 607

Valley Health Plan Valley Health Center -Milpltas 512

Valley Health Plan VMC South Bascom Pediatrics 4

GFHN Total 2434 20%

IHC Total 1.082 9%

Grand Total 12,221 100%

From: Kathleen King
Sent: Thursday, May 24, 2012 10:11 AM
To: Michael Upman
Cc: Emily Hennessy; Matthew Woodruff; Shannon McNally
Subject: RE; Appropriation

I realty would like to do It by Friday, latest Monday. Ttie report is due May and
response as basic as possible.

have another project next week. Iwant to keep the

Kathleen King
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Executive Director
Santa Clara Family Health Foundation

www.hftalthvfamllvfund.QrQ

XMTA QUkHA rMMLV HUaUTW AOUMOAtlOMt

:S^.pyVrAwr.x 2X • \ • 4

AAtNtj Ui TA' iLLOS

^ ' -m •*0*4 Call •

From: MichaelUpman
Sent: Thursday, May 24, 2012 9:46 AM
To: Kathleen King
Cc: Emily Hennessy; MatthewWoodruff; Shannon McNally

,^^ubject: RE: Appropriation

Kathleen,

Happy to meet with you but con we do next week? Matt would also like to join the meeting.

Thanks much

From: Kathleen King
Sent: Wednesday, May 23, 2012 2:57 PM
To: Michael Upman
Cc: Emily Hennessy
Subject: Appropriation

Dear Michael,

This is the report I need to update. ItIs easier to review the word document first. The pdf is of the tell document Ineed to turn in. Do
you have time to meet on Friday? I can meet between 9 a.m. and noon or after 2 p.m.
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Kathleen iOng

From: Emily Hennessy
Sent Thursday,May 24,201210:54 AM
To: Kathleen King
Subject RE: Appropriation

Sure. Here it is:

Project Manager salary & benefits: $73,500
Connect system & implementation: $211,500
Medical home payments: $15,000
Total: $300,000

Emily M. Hennessy
Dtrector of nnmce & Programs
Santa Qara FemOy ttaaltti Foundation
408^4.1012 pftorw
vinww.heBlthyfOm8vfund.org

Kathleen King
ient Thursday, May24, 2012 10:42 AM

To: EmilyHennessy
Subject FW: Appropriation

Youdo not need to call in. Can youjust give me the breakdown ofthe money?

Kathleen King
Executive Director

Santa Clara Family Health Foundation

vvww.healthvfamilvfund.oro
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SaMTA ClARA rAMULY MCAUM

y>^rAi: t^c.ai/iy K.Ki<6f,
uonrrMaxM at. Mia -• I - ««>M

THDtMS roaAm> VviMnrr ••wcionkiMt

Oi I. JV««f4 »4i«* .?!• «««*>

From; Matthew Woodruff

Sent: Thursday, May24, 2012 10:23 AM
To: Kathleen King; Michael Lipman
Cc: EmilyHenne^; Shannon McNally
Subject: RE; Appropriation

I have time tomorrow. Monday is a holiday.

-"^^agards,
lat&iew Woodruff

Chief Operattons Officer
Sente Clara Family Health Plan

Ccxifidentiallty Notice;
This electronic mall transmission (including documents, files or previous email messages attached to it) may contain confidential Informationthat is intended for a
specific individual and purpose and that is privileged or othenvise protected by law. Ifyou are not the interrdedrecipient,please delete this message and notify me
of the error. Any disclosure, copying ordistribution of this message, ortaking of any action based on It isstrictly prohibit^. Thank you.

From: Kathleen King
Sent; Thursday, May24, 2012 10:11 AM
To: Michael Lipman
Cc: Emily Hennessy; Matthew Woodruff; ShannonMcNally
Subject: RE: Appropriation
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I really would like to do It by Friday, latest Monday, The report Isdue May 30^^ and I haveanotherproject next week. Iwant tokeepthe
response as basic as possible.

Kathleen King
Executive Director

Santa Clara Family Health Foundation

id.oro

•AWTA CWUIA PAMU.r HCAiTH FQUNOA'-lON-*

aa. aoia • t - 4 fm

tno<M** foOAirrv w.HFKy (mwoooddc

MtNj LC ^A^lLvON

mllvfund.orQ
y-

rom: Michael Upman
Sent: Thursday, May24,2012 9:46 AM
To: Kathleen lOng
Cc: EmilyHennessy; Matthew WoodnifF; Shannon McNalty
Subject: RE: Approphation

Kathleen.

Happy to meet with you but can we do next week? Matt would also like to join the meeting.

Thanks much

From: Kathleen King
Sent: Wednesday, May23, 2012 2:57 PM
To: Michael Lipman
Cc: EmilyHennessy
Subject; Appropriation
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Dear Michael,

This is the report I need to update. It is easier to review the worddocument first. The pdf Is of the fail document I need to turn in. Do
you have time to meet on Friday? I can meet between 9 a.m. and noon or after 2 p.m.

KeLhIeen King
Executive Director

Santa Clara Family Health Foundation

^^^b^niibl!4Ddi9J3

PAMlkf HtAUX COUMeATIOMV

dJs, loa • 14 «*M

rxoMflia i*M4wrrWii«^y ihwooosid»

T-T*fT* •* I.V'^l.rvtrO^
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Elizabeth Darrow

From: Kathleen King
Sent: Monday, June 25.2012 12:53PM
To: Dave Cameron; Emily Hennes^
Cc: 'Dana Ditmore'; ElizabethDarrow
Subject: RE; NetIncomefor Healthy Kids

Thank you Dave,

Kathleen King
Executive Director

From: Dave Cameron
Sent; Monday, June 25,2012 10:15 AM
To: Kathleen IQng; Emily Hennessy
Cci 'Dara DftmorS'; ElizabethDarrow
Subjecb RE: Net Income for HeaitiiyKids

Kathleen, to be clear, we presented our Interim Financialsat the June Executive committee so there is not a "next copy"
of Aprii Financials to note. We will note at year end what the Board Designated residual at 6-30>12 for Future Healthy
Kids premiums is; subject to our external actuarial review that Iscompleted in September.
As) explained, the balance as of 4-30-12was $529k, but 1do not have a specific predlction/ibrecast what it will be by
year end.

Dave

Pram: Kathleen King
Sent: Friday, June 22> 2012 4:20 PM
To: DaveCameron; Emily Hennessy
Gc: 'Dana Dftmore*
Subject: Net Income for Healthy Kids

Dear Dave,

Thank you formeeting with Emily and me on Thursday June 21^. It was a relief to know thatthe
Health Plans net income for Healthy Kids was around $529,763 at the end ofApril and that you
expect it to be as high as $700K by the end of the fiscal year. For planning purposes, It is good to
know that this net Income is still there and that you plan to note It in your next copy of the Aprii
financials, and that the allocation of loss will not affect this net income. Hopefully, itwill become a
designated fund again at the end of the fiscal year when the board meets again.
Would you please respond with any corrections in case I missed any points you made.

Kathleen King
Executive Director

>anta Clara Family Health Foundation

1
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From: Claude, David [mailto
Sent: Wednesday, June 27,2012 6:44 PM
To: Emily Hennessy
Subject: RE: Healthy Kids Funds Available for June >Need ASAP

Hi Emily,
Nothing left for this year. Igave you $202k too much last year.

From: Emily Hennessy |'mailto
Sent: Wednesday, June 27, 2012 8:17 AM
To: Claude, David
Subject: RE: Healthy Kids Funds Available for June - Need ASAP

Fantastic. Thanks!

Emily M. Hennessy
Director of Finance fikPrograms
Santa Clara Family Health Foundation

phone
www.healthvfamnvfund.Qria

From: Claude, David fmailto:
Sent: Wednesday, June 27,2012 8:15 AM
To: Emily Hennessy
Subject: RE: Healthy Kids Funds Availablefor June - Need ASAP

^-^^hould have a number today.
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From: Emily Hennessy fmailtQ:
Sent: Wednesday, June 27, 2012 8:07 AM
To: Claude, David
Subject: RE: Healthy Kids Funds Available for June - Need ASAP

David,

Can you just tell me if there is at least $100K that I can draw down? It does not have to be an exact amount as I can
draw down the rest next fiscal year. I have $100K budgeted from AB495 and I can just invoice you for this amount if
you can confirm that there is at least this amount. Thanks!

Emily M. Hennessy
Director of Finance & Programs
Santa Clara Family Health Foundation

phone
www.healthvfamilyfund.orQ

From: Claude, David |"ma[ltQ
Sent: Friday, June 22, 2012 8:49 AM
To: Emily Hennessy
Subject: RE: Healthy Kids Funds Available for June - Need ASAP

I know. It is moving up my list.

From: Emily Hennessy [mailto:
Sent: Thuriiay, June 21, 2012 5:56 PM
To: Claude, David
Subject: Healthy Kids Funds Available for June - Need ASAP
Importance: High

David,

Please send me the amount that I can Invoice the County for June for Healthy Kids. With the year closing next week,
I really, really need this figure. Thank you.

Emily M. Hennessy
Director of Finance & Programs
Santa Clara Family Health Foundation

1^ ,

CLAftA FAMILY HSALTH FOUHDATIOM^

SCFTeM»Efl 23. 3013 • t • 4 I'M

4E THOMAS.POOAim'WINERY IHWoODSiPK
MENU UK PaFIUU^N ♦

rU»»OM4.-SRT)CKETS AT WWV^HLAlTHVFAAML^TUMD.Ono
NFpRMlClOH. PUEASe CAUL 406474.1912 CP LAAAiU eHe^]NESSY9^SCrHF.COM

Confidentiality Notice:
This electronic mat! transmission (Inciudlng any documents, files or previous email messages attached to It) may contain CONFIDENTIAL
information that is Intended for a specific individual and purpose and that is privileged or otherwise protected by law. If you are not the
intended recipient, or a person responsible for delivering it to the intended recipient, please delete this message and notify me of the error.
Any disclosure, copying or distribution of this message, or the taking of any action based on it, is strictly prohibited. Thank you.

Attachment I 
Respondent King's Exhibit A 
Page 267 of 288



' From: Lee Einfalt

Sent: Thursday, April04,2013 2:16 PM
To: Emiiy Hennessy
Subject: HK FundingAllocation

Do you have the Funding Allocation for March?
Thanks

Lee
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KathleenjQng

From: Emily Hennessy
Sent Thursday, May24,2012 8:48AM
To: Kathleen McCarthy
Cc Kathleen King
Subject Foundation'sOutreach Events

Kathleen,

The Foundation partldpates In outreach events to identily uninsured children. At the events, they do not discuss Medl-Cal or Healthy Familiesunless parents
tell staff that their children already have health coverage through one of those programs. They do not prescreen them at events for these two programs. If
parents state that they have uninsured children, then we ask them to fill out a referral from (which you have reviewed and has been approved by DHCS). At
a latter date, staff contacts the parents and then prescreens them for eligibility for Medl-Cal, Healthy Families, or Healthy Kids. This Is never done at the
event.

Last year when we determined the appropriate process for the Foundation to participate In outreach events, we agreed that It was best if we submitted all of
our events to DHCS for approval as a precaution even though we are not conducting outreach for Medl-Cal or Healthy Families. We are being asked to

^m^onduct outreach at more primary caresites(e.g.,community clinics), which I have submitted a couple ofevents overthe pastmonth to you forapproval by
f ' ^^HCS. You responded to the Mt.Pleasant Hill Clinic opening that we do not need to seek DHCS approval. There was a another event (which Is not at a

primary care facility) In which DHCS responded to our request as the following:

"Iwould approve of this marketingevent, but per the contract (Exhibit A,Attachment 15 Provision 3(A)(2)(d)(iv)), I need a signed agreement between
the plan and the organization.The events for CCHIPI don't need because It is not under DHCS-MMCD Jurisdiction. Thisevent looksmore likea true
marketing event for SCFHP, not just seeingIfchildren are eligible for some type of publicassistanceprogram.Thankyoufor your understanding."

Given DHCS'comment above, I want to be clear that none of tiie outreach events that the Foundation participates In are marketing events. They are not
marketing events for SCFHPor the Foundation. We only participate when we can Identify uninsured dilidren. The event that generated this response from
DHCSwas a Housing Resource Fair at West Valley Community Services In Cupertino. The event was for low-Income residents, In which they wanted to
provide resources Including health coverage for children (not necessarily health coverage provided by SCFHP) should any of the attendees have uninsured
children.

In light of our process described above, do we need to continue submitting ail of our events to DHCS for approval regardless of them being at primary care
sites or other sites? As I stated above, we do not engage In events that are for marketing of SCFHP or the Foundation nor do we discuss Medl-Calor Healthy
Families at the events. I Just want us to be dear so that the Foundation is 100% compliant. If you want to meet to discuss further, then let me
know. Thank vou Kathleen for atfcrvthlno vou dp for.u«lll

Emily M. Hennossy
Director of Rnance & Programs
Santa Oera Family Health Foundation
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From: Mora, David (DHCS-MMCD) rmaftto
Sent: Thursday, July 14,2011 3:20 PM
To: Beth Paige
Subject: RE: SCFHP Outreach Flyers

I have not seen these before, but once again they are general marketing for all your lines of business, they are readable
at the appropriate level and there is no blatant misinformation or deceitful marketing. I approve.

From: Beth Paige fmallto;
Sent: Thursday, July 14,20113:07 PM
To: Mora, David (DHCS-MMCD)
Sul^ect: SCFHP Outreach Flyers

David,

Hereare twooutreachflyers for review and approval. Theyare scanned so please let me know If the quality Isadequate.

I'm having trouble determining whathas beensubmitted to you inthe past so Iapologize If these were previously
approved.
Thank you,
Beth

Beth Paige, CHC
ComplianceManager
SantaClaraFamily HealthPlan

^
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Thesubmitted community outreachevents are approved. Please let me know ifyou need anything further. Thank you.

From: Kathleen McCarthy rmailto
Sent: Monday, October 24, 2011 1:08 PM
To: Mora, David (DHCS-MMCD)
Subject; FW: Foundation Outreach Events for Submission to DHCS

David,

Attached is a list of outreach events where parents of children will be prescreened for Medi-Cai, Healthy Families and
Healthy Kids.

Regards,
Kathleen McCarthy
Compliance Office

Confidentiality Notice:

This electronic mail transmission (including any documents, files or previous email messages attached to it) may contain
aDnfidential information that is intended for a specrfic individual and purpose and that Is privileged or othenvise protected
by law. Ifyou are not the intended recipient, or a person responsible for delivering It to the Intended recipient, please
delete this message and notify me of the error.Anydisclosure, copying or distribution of this message, or the taking of
any action based on it, Is strictly prohibited. Thank you.

From: Emily Hennessy
Sent: Friday, October 21, 2011 1:59 PM
To: Kathleen McCarthy
Cc; Beth Paige
Subject: Foundation Outreach Events for Submission to DHCS

Kathleen,

Please find attached the few community events in which the Foundation's outreach staff will be participating over the
next couple of months. The Foundation's outreach specialists will be conducing outreach to the parents of uninsured
children and prescreening them for eligibility Into Medi-Cal, Healthy Families, or Healthy Kids. Please let me know
when they are approved by DHCS. Thanks.

Emily M. Hennessy
Director of Rnance

Santa Ciara Family Health Foundation

www.healthvfamilvfund.oro

Make a difference in the health of our children bv contributing to the Healthy Kids Program!
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LawClerk

From:

Sent:

To:
Cc:

Subject:

EmilyHennessy <
Sunday, March 16,2014 3:55 PM
Law Clerk

Kathleen King
FW: Foundation Outreach Events for Submission to DHCS

Emily M. Hennessy
V.P. of Finance & Programs
Healthier Kids Foundation
www.hkidsf.orQ

Like Us On

facebook

Healthier Kids
Foundation

Santa Clara County

From: Kathleen McCarthy
Sent: Monday, October 24,2011 1:23 PM
To: Emily Hennessy
Subject: FW: Foundation Outreach Events for Submission to DHCS

Approved!

Regards.
Kathleen McCarthy
Compliance OfTicer

Confidentiality Notice:

This electronic mail transmission (Including any documents, files or previous email messages attached to it) may contain
confidential information that is intended for a specific Individual and purpose and that is privileged or otherwise protected
by law. tf you are not the intended recipient, or a person responstlrfe for delivering it to the Intended recipient, please
delete this message and notify me of the error. Any disclosure, copying or distribution of this message, or the taking of
any action based on it. Is strictly prohibited. Thank you.

^rom; Mora, David (DHCS-MMCD) fmailto:
Sent: Monday, October 24, 2011 1:17 PM
To: Kathleen McCarthy
Subject: RE: Foundation Outreach Events for Submission to DHCS
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Law Clerk

From:
Sent:

To:
Cc:

Subject:

EmilyHennessy
Sunday, March 16,2014 3:55 PM
Law Clerk
Kathleen King
FW: Foundation's Outreach Events - Nov & Dec 11

Emily M. Hennessy
V.P. of Finance & Programs
Healthier Kids Foundation
www.hkidsf.orQ

Like Us On

facebook

Healthier Kids
Foundation

Santa Clara Counfy

from: Kathleen McCarthy
Sent: Wednesday, November 16,20113:26 PM
To: Emily Hennessy
Subject: FW: Foundation's Outreach Events - Nov & Dec 11

Approved!

Regards,
Kathleen McCarthy
Compliance Officer

Confidentiality Notice:

This electronic mall transmission (including any documents, files or previous email messages attached to It) may contain
confidential information that Is intended for a specific individual and purpose and that is privileged or otherwise protected
by law. Ifyou are not the Intended recipient, or a person responsible for delivering it to the intended recipient, please
delete this message and notify me of the error. Any disclosure, copying or distribution of this message, or the taking of
any action based on it. Is strictly prohibited. Thank you.

"rom: Mora, David (DHCS-MMCD) rmailto:
Sent: Wednesday, November 16, 2011 2:05 PM
To: Kathleen McCarthy
Subject: RE: Foundation's Outreach Events - Nov & Dec 11
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The attached list of events IsAPPROVED. Thankyou.

From: Kathleen McCarthy rmallto:k
Sent: Wednesday, November 16, 2011 1:42 PM
To: Mora, David (DHCS-MMCD)
Subject: FW: Foundation's Outreach Events • Nov & Dec 11

Please listof outreach activities and let me know ifyou approve. Thank you.

Regards,
Kathleen McCarthy
Compliance Officer

Confidentiality Notice:

This electronic mail transmission (including any documents, files or previous email messages attached to it) may contain
confidential infonnation that is intended for a specific individual and purpose and that is privileged or otherwise protected
by law. if you are not the intended recipient, or a person responsible for delivering it to the intended recipient, please
delete this message and notify me of the error. Any disclosure, copying or distributionof this message, or the taking of
any action based on K, Is strictly prohibited. Thank you.

From: Emily Hennessy
Sent: Wednesday, November 16, 2011 12:20 PM
To: Kathleen McCarthy
Cc: Beth Paige; Laura Watklns
Subject: Foundation's Outreach Events - Nov & Dec 11

Kathleen,

Attached are the outreach events that the Foundation's staff would like to attend to conduct outreach to Identify
uninsured children. In the attached worksheet, I only Included one entry for the 29 Second Harvest Food Bank events
in December. Please let me know if DHCS needs me to provide all of the details for all 29 events. Thanks.

Emily M. Henne^
Director of Rnance

Santa Clara Family Health Foundation

www.heatthvfamllvfund.QrQ

Make a difference in the health of our childreri bv contributing to the Healthv Kids Program!
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Law Clerk

From:
Sent:

To:
Cc:

Subject:

Emily Hennessy <
Sunday. March 16. 2014 3:55 PM
Law Clerk
Kathleen King
FW: Last Minute Event for Approval

Emily M. Hennessy
V.P. of Finance & Programs
Healthier Kids Foundation

www.hkidsf.orQ

Like Us On

facebook

Healthier Kids
Foundation

Santa Clara County

From: Kathleen McCarthy
Sent: Friday, December 09, 2011 3:17 PM
To: Emily Hennessy
Subject: FW: Last Minute Event for Approval

Approved!

Regards,
Kathleen McCarthy
Compliance Officer

Confidentiality Notice:

Thiselectronic mail transmission (including any documents, files or p>revlous email messages attached to It) may (Britain
confidential information that Is Intended for a specific individual and purpose and that Is privilegedor otherwise protected
by law. Ifyou are not the intended recipient, or a person responsible for delivering it to the intended recipient, please
delete this message and notify me of the error. Anydisclosure, copyingor distribution of this message, or the taking of
any action based on it, is strictly prohibited. Thank you.

•rom: Mora, David (DHCS-MMCD) rmantp:David.Mora@dhcs.ca.Qov1
Sent: Friday, December 09, 2011 3:09 PM
To: Kathleen McCarthy
Subject: RE: Last Minute Event for Approval
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Your participation at this event isAPPROVED. Thankyou.

From: Kathleen McCarthy fmaiito:
Sent: Friday, December 09, 2011 2:04 PM
To: Mora, David (DHCS-MMCD)
Subject; FW: Last Minute Eventfor Approval

Will you please review? Thanks!

Regards,
Kathleen McCarthy
Compliance Officer

Corrfidentiality Notice:

This electronic mail transmission (Including any documents, files or previous email messages attached to ft) may contain
confidential Information that Is intended for a specific Individual and purpose and that is privileged or otherwise protected
by law. Ifyou are not the intended recipient, or a person responsible for delivering it to the intended recipient, please
delete this message and notify me of the error. Any disclosure, copying or distribution of this message, or the taking of
any action based on it, is strictly prohibited. Thank you.

From: Emily Hennessy
Sent; Friday, December 09, 2011 1:56 PM
To: Kathleen McCarthy
Subject: RE: Last Minute Event for Approval

Kathleen,

Attached Is a flyer for a last minute event that we have been asked to attend to conduct outreach to uninsured
children. Could you submit to the state for approval? Thanks.

Emily M. Hennessy
Director of Finance
Santa Clara Family Health Foundation

phone
www. healthvfamilvfund .ora
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Kathleen,

Approved] Thanks for letting me know.

Stsph^^L^C^Ii^ertisU/
AGFA, Local Ini'ttative Unit
Medl-Cal Managed Core
beportmenf of Health Care Services

TheIntiormaBon containedInd>ls E-malldocumenticconfidential and intendedonlyto6e wowed bythe reclpient(s) listedabove and maycontainInformation protectedby
HIPAA doctrine orother appltoable privileges orconffdentlalily laws orregulations. The Information contain^ In this e-mail message andany attachments isctmffdentisf and
Intended onlyforthe addresseefs). Ifyouare nofen addressee, youmaynotcopyordisclosetho Information, or act uponit,andyou shculddelete itentirely from youre-mail
system. Please notify the sender that you received this e-mallIn error.

email.

From: Kathleen McCarthy rmailto:
Sent: Wednesday, January 18,2012 12:06 PM
To: Isseitell, Stephanie (DHCS-MMCD-PMB)
Subject: FW: DHCS Approval for Outreach Event

Stephanie.

Will you please review and let me know ifyou approve. The event is for tomorrow!

Regards,
Kathleen McCarthy
Compliance Officer

Confidentiality Notice:

This electronic mail transmission (including any documents, files or previous email messages attached to it) may contain
confidential information that is intended for a specific individual and purpose and that is privileged or otherwise protected
by law. Ifyou are not the intended recipient, or a person responsible for delivering it to the intended recipient, please
delete this message and notifyme of the error. Any disclosure, copying or distribution of this message, or the taking of
any action based on it, is strictly prohibited. Thank you.

From: Emily Hennessy
Sent: Tuesday, January 17, 2012 5:12 PM
To: Kathleen McCarthy
Subject: DHCSApproval for Outreach Event

Kathleen,

I was just asked if my outreach staff can participate in an event to conduct outreach to families of uninsured
children. The event is on Thursday (see the attached details). I apologize for the last minute notice as I was just
notified. Thanks.
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Emily M. Hennessy
Director of Rnance

Santa Clara Family Health Foundation

www.healthvfamilvfund.orQvww.hyaltl

D
Make a difference in the health of our children bv contributing to the Healthy Kids Proqraml

Confidentiality Notice:
This electronic mail transmission (including any documents, files or previous email messages attached to It) may contain
CONFIDENTIAL Information that Is Intended for a specific individual and purpose and that is privileged or otherwise protected by law.
If you are not the Intended recipient, or a person responsible for delivering It to the intended recipient, please delete this message
and notify me of the error. Any disclosure, copying or distribution of this message, or the taking of any action based on It, is strictly
prohibited. Thank you.
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Kathleen King

From: Emily Hennessy
Sent Friday, January13,2012 8:15AM
To: Kattileen King
Subject RE: School outreach

Elizabeth wanted them Inthe mail to them ASAP. She did not want to wait until you returned on Tuesday. Per her Instructions, i put them all in the mail. Sorry.

EmilyM. Hennessy
Director of Finance

Santa Clara Family Health Foundation
phone

www.healthyfemilyfund.org
—Original Message—
From: Kathleen King
Sent: Thursday, January 12,2012 8:25 PM

EmilyHennessy
Subject:Re:School outreach

Sorry,i didn'tget Itthe firsttime, isthere any chance i cAn giveCampbell and Deanzato specific peopleor didthey alreadyget mailed?
Kathleen

— Original Message —
From: EmilyHennessy
To: Kathleen King
Sent: ThuJan 121^:05:45 2012
Subject: FW:School outreach

Resending this to you.

Emily M. Hennessy
Director of Finance

Santa Clara Family Health Foundation
phone

www.heaithyfamilyfund.org
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—Original Message—
From: Emily Hennessy
Sent: Thursday,January 12,2012 9:32 AM
To: Kathleen King
Subject: RE: School outreach

AlumRock UnionElementarySchoolDistrict: $4,430.84 Foothlll-De AnzaCommunityCollegeDistrict: $2,430.84Campbell UnionHigh SchoolDistrict: $2,454.71
SunnyvaleSchool District: $4,430.84
Total: $13,747.23

EmilyM. Hennessy
Director of Finance

Santa Clara FamilyHealth Foundation
phone

virww.healthyfomllyfund.org

—Original Message—
From: Kathleen King
Sent: Thursday, January 12,2012 9:27 AM

^.4«^o: Emily Hennessy
lubject: Re:School outreach

Could you remindme what districts? We mightas wellsend Daniel hisdistricts. His Info Ison the letter Isent Kathleen

— Original Message —
From: EmilyHennessy
To: Kathleen King
Sent: Thu Jan 12 08:42:14 2012

Subject: RE: School outreach

Ok. Iwill have Ronsignthe check requests, checks,and letters to the districts. Theyshouldgo out today.

Emily M. Hennessy
Director of Finance

Santa Clara Family Health Foundation
phone

www.healthyfamllyfund.org

—Original Message—
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Kathleen King

From: Elizabeth Danow

Sent: Wednesday, April11.2012 8:57 AM

To: EmilyHennessy

Cc: KathleenKing; NgocBul-Tong

Subject: RE: Project Plan to send to RRST 5

Approve, ihanks

0i7abath Oaiiow

CEO

Sama Clara family Health Piari

Page 1 of2

From: En^ly Hennessy
Sent: Wednesday, April 11,2012 8:15 AM
To: Elizabeth Oanuw
Cc Kathleen King; Ngoc Bui-Tong
Subject: RE:Project Plan to send to FIRST 5

Hi Elizabeth,

I am just following up to see If you approve of sending the program plan to FIRST5 as developed by Ngoc. I would like to seek reimbursement
from FIRST5 for Ngoc's position for March, but need to send them the scope of work before doing so. Thanks so much.

Emily M. Hennexay
DIractor of Flnanc* O Prograins

- Santa Clara Family Hsalth Foundation
phena

!V»i£W.!>B3JtnWfl(n/lynfrid,«o

From: EmilyHennessy
Senb Monday,April 02,2012 2:51 PM
To: Elizabeth Darrow
Cc Kathleen King; NgocBui-Tong
Subject: Project Plan to send to FIRST5

BIzabeth,

FIRST 5 has asked that we send to them In an email the proposed scope of work for the Gardner Family Program. I have pasted tielow the work
plan that Ngoc put together (thank you, Ngoc). Are you okay with me sending this to them? Thanks.
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Mirdi 20I^June 2013
Tasks Date

1. StaET orientation to SCFHF and Gardner FamilyEeallfa Network(Gardner). March 2012

2. literature reviewandinfonnatioogathering onHealth; SF.HealthCareRefonn,other coverage
programs for uninsured

March 2012

3. Develop a comprehensive profile of the uninsured at Gardner.
a. Review decision support systems to identify data sources and elementsavailablefor

population profile
b. Analyze cuirent and collect data as needed to describe the uninsured's demographics,

utilization,health status,health seeking behavior, continui^ and linkage to place of care,
longevity of iosurance/uninsured status, satisfaction with seeking care at Gardner, out cf
pocket expense for health care

c. Data collectionmay include focus groups, self administeredsurveys of uninsured, interviews
of providers/stafi' serving file population

d. Segmented profile for HK andfamilies; population to be eligible for Healfii Care Reform
coverage, population to be eligible but decline, and population not addressed in reform

Apiil-August 2012

4. Using profile data, developstrategiesto address the uninsured
a. For those eligiblebut not enrolled, develop and implement linkage, outreach, and enrollment

events/activities

b. Research and recommend models of care for ihe population to achieve triple aim of
improving the patient espeiience; improving health; and reducing costs.

c. Research andpropose a coverage program for the uninsured, addressing market desirability,
benefit design, and financial costs and participation.

September 2012-
June2013

5. Summarize project, findings and recommendaticns June 2013

Emily H. HennsMV
Director of Finance & Programs
Santa aara Family Health Foundation

ww.healthvfemllvfunil om

KamYa Cum** rM»ui.v rtsAUM rouHDATiONV

_,l5 0» Ll r-*r(ci.O»«

to aMp»«• *' - <0«*ri«»r3

Confidentiality Notice:
This electronic mafl transmission (Including any documents, files or previous email messages attached to it) may contain CONFIDEffTIAl. Informatlen tftat Is Intended for a
speclhc Individual and purpose and that Is prMleged or othervrlse protected by law. If you are not the Intended reciplerrt, or a person responsible fw delivering It to the
Intertded recipient, please delett this message and noafy me of the error, Any disclosure, copying or distrlbubon of this message, or the taking of any action based on It, Is
stiictty prohibited. Thank you.
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Page 1 of2

Kathleen King

From: Kathleen King

Sent: Wednesday, May 09,2012 4:20 PM

To: Elizabeth Darrow

Subject FIRST 5 Contract

Elizabeth,

Thank you for your prompt response, your point is a good one. The Foundation abides by the
state's marketing guidelines, so we make certain that we are in complete compliance with
regulatory requirements for all outreach v/ork. As for both OCH and WPUSA outreach staff,
they will not represent SCFHP in any manner. We realize that SCFHP staff is restricted frdm
primary care facilities and such, so we are always and continue to be mindful of the
restrictions.

Kathleen

From: Elizabeth Darrow
Sent: Wednesday, May 09,2012 10:36 AM
To: Kathleen King
Cc: Emily Hennessy; Dave Cameron
Subject: RE: RRST 5 Contract

Kathleen

^ As one ofyour Board members Ihave no objections toyour work with OCH for nor\-SCFHP related work. As for
your oversight of WP personnel for "outreach'' please keep In mind that SCFHP employees are restricted from
certain outreach activities, as such these entities (OCH, WP) do not represent SCFHP.

Elizabeth Darrow

CEO

Santa Clara Family Health Plan

From: Kathleen King
Sent: Tuesday, May 08, 2012 6:00 PM
To: Elizabeth Darrow

Cc: Emily Hennessy; Dave Cameron
Subject: RRST 5 Contract

Elizabeth,

Based on our last discussion of the FIRST 5 contract, we will be moving ahead with a
subcontract with O'Connor Hospital for Baby Gateway. Is this still acceptable to you?
I understand you don't want us to replace Thong so I am working to subcontract some of our
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Page 2 of2

outreach work to Working Partnerships. They have personnel that can help us do outreach.
I hope this Is agreeable to you?

Kathleen King
Executive Director

Santa Clara Family Health Foundation

wvAV.healttr/amiiyftind.orfl

&ANTA CXARA Family hcalth foundation's

V SC»mCMBCF 33. a0»3 •• t • 4 FM
^j|:.;,^. THOMAS FOD^rV WINPR< iN-WOOOStOE

ifl'fl^ • MCMU ov Lt J^.a '̂LLON
^h9Ss1i''V«»<*5E f'C^CT? .W.w>-EAl. '̂»^A'««iu>«OMDDFO
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