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County of Santa Clara
Office of the Clericof the Board of SuperviBois

County Government Center, Bast Wing

Phyllis A. Perea
Gerk of the Board

Aprilll,2000

EXHIBIT

santaGarB Fatnilv Hcaltii P

RECEIVn>

APR 1 ^ ^jC-3

Aciion: CC:

Leona Butler
Santa Qaia County Healdi Authority
4050 Moorpaifc Avenue
San Jose, CA 95117

RE: Item No. 46 of the Board of Supervisors Agenda
relating to Ordinance No. NS-300.634

Dear Ms. Butler:

Enclosed for your records is a conformed copy of the adopted Ordinance No. NS-
300.634 amendingSections A18-333, A18-334 and A18-336of ChapterXX of
Division A18 of the Santa Clam County Ordinance Code relating to the Health
Authority's Governing Boaixl, changing the Provider Advisory (Sjmmittce to
Provider AdvisoryCoundl and revisingprocess for amendingthe Health
Authority's bylaws which was approved by the Board of Supervisors at Its regular
meeting on March 28,2000.

If you have any questions,please feelfree to contact our office.

Boclosure

Very truly youTB,

/Uiubla 0. li^mJ
Mahalia O. Layosa
Deputy Clerk
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ORDINANCE NO, NS- S 7^

AN ORDINANCE TO ADD CHAPTER XX
(OOWMBNCING WITH SECTION Aia-330) TO THE

SANTA. CXARA. OQOmnr CMftDlNANCBl CODB« RBLATlNO
TO THE B8TABI<I8HMBNT OF & SPECIAL NSAlflflS AtTCBDRin i:

gTqffiliaarY « >

This orddLnanae croat-ec a spaoial health, authority that

fihall have certain powers and perfozn certain duties Id

acoordance with Section 14087«38 o£ the Welfare and Institutions

Code and related statutory provisions (^^Section 14087.38").

The Board o£ supervisors o£ the County o£
Santa darSf State of California^ does ordain
as follows:

SBCTIon; 1, Cjtiapter zx <oo(anienoin0 with section A18-330I is added
Division A16 of the Ordinance Cede of the County o£ Santa

^ ^ ' ;lara to read as follows x

CSAPXSR Z3C< SPECIAL HEALTH iSSVSSSSJXi.

Seotion A3.8-330. ttotabliShment.

Pursuant to Section 14087 .38T there is hereby
established a special health authority t^t shall be
)cao\«Ri as the Santa Clara County Eealth Authority
("Health Authority").

Seotion. Al8'i'331. Purpoeee of Health Authority.

The purposes of the Health Authority art to meet the
prcdaleiRs of delivery of publicly aisisieted medical care
in Santa dura County, to demonstrate ways of proisoting
quality care and cost efficiency, and to further such
other purposes as are oontemplated lay section 14087.38
and as are set forth herein.

gAfitjpn A18-^333. Status and JPOwerg e£ Hoaltb.
Authoiritv-

(a) The Health Authority shall be an entity separate
from the County' of Santa Clara ("County"). Obligations
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of the Health Authority ehall be obligations solely of
the Health Authority, aaid ehall not, directly or
indirectly, be obligations of the county or any
officials, etmlcyeee or agents pf the County. 'Xh&
Coun^ (inclisding all officials,'etaployees and agents)
shall not be liable for any act or omission oE the
Health Authority.

(ta) The Health Authority shall have the povet to*
negotiate and enter into contracts with the State
Department of Health Services and to arrange for the
provision of health care services for Medl-Cal
benefioiaries as authorized by Section 140B7.38,

(e) To the extent authorized by Section 14087.38, the
Health Authority may also enter into eontracta to
arrange for the provision of health care services to
individuals including, but not limited, to, those
covered under Subohapter XVIII (concienoing with Section
1395) of Chapter 7 of Title 42 of the C^ted States
Code, those entitled to coveraga under other publicly
supported programs, those eniployed by public agencies
or private businesses, and uninsured or indigent
individuals.

(d) The Health Authority shall have all rights,
powers, duties, privileges and immunities exparessed,
either directly or implicitly, in Section 14087.38.

(e) Chapter i of Division A€ of the Ordinance Ccade of
the County, containing general rhles and procedural
raguirements applicable to boards .and con^ssions of
the County, shall not to tho Health Authority.

gegfeion Aie-333. Gcnasmincr Boax-d.

(a) governance. Responsibility for govomicg and
managing the affairs of the Heedth Authority shsO.! be
vested, in a goven&ing board (^Governing Board**).

<b) Kumber. The Governing Board shall consist of
eleven (11) members (*'Boaed Mennbers"), each of vdiom
shall have a fiduclaxy duty to act in the best interest
of the Health Authority.

(g) Qualifications. Beard Members ahall be chosen for
their willingness and sbllity to effectively contribute
to and support the ob;jeativeQ of the Health Z^uthority,
shall have a cotntnitmeut to a health care system that
eee]cs to improve access to quality health care for
persons served by the Health Authority, and shall have
a commitment to maintaining and preserving a health
care safety net for the medically indigent siid
uninsured populations of Santa Clara County. Board

PAGE 02
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Matnberd shalX either jreside, be employed^ oar parovide
services in Sazita Clasra County, and ciiall be generally
representative ot the diverse batidegrounds, interests
and daotograptay ot persons r&sidi&s[ in Santa CLera
County,

(d) z^pointtnents. M.1 Board Meotbera sbslX ba
a^^inted by the County Board o£ supervisors,
JVppolntiQcnts shall be bade upon a ntajority vote hy the
county Board o£ Supervisors^ In. accordance with the
processes and procedures set forth below. Any
processes otherwise utilised by the neniberc! of the
County Board of supervisors regarding rotatiou of
appointntente amoxig their offices shall not apply to
appointoients to the Health Authority.

(e) Nominatioxvs, Notpinations shall be made as
follows.

• (1) TWO (2) Board Meaibers shall be nominated by
the county Board of Supervisors, and €ball be
Tnembers of the county Board of Supervisors.

(2) one (1) Board Member shall be nominated by
the County Board of Supervisors, and shall be an
executive of ,the Santa Clara Valley Health &
Hoapital System («SCVHIIS") who has btsen

^ recoironendfid to the County Board of Supervisors by
SCVBHS.

(3) Tvto (2) Board Members shall be nominated by
the Santa Clara County Medical Association, and
shall be praoticing physioians. At least one of
these Bo«bcd Mendbers Shall have, as a part of hie
or her active medical practice, a stibstsntlal
volume of Medi-Cal, medioally indisfsnt and/ox
uninsured patients. At least one of these Board
Members ah^l be a primary care phyeician.

<4) One <l) Board Meuber shall be ai
representative of private hospitale in Banta Clara
County that have Medl-Cal disproportionate share
status, or if that status no longer exists,
private hospitals that serve an equivalent patient
population. This Board Member shall be a
director, officer or eiiqp3.oyee of a private
disproportionate share hos^tal in Santa Clara
County and shall be nominated by the Hospital
Conference of Santa Clara County,

(S) Two (2) Board MenOoers shall be nominated
by the Consumer work Group of the Local Initiative
Planning Advisory council {^LIPAC"), and shall be
representetivce of Medi-Cal beneficiaries in santa

PfiGE 03
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Clara CJounty. After ttoje establiahiRent o2 the
Oonsumer Advisory Conwiittee to the Health
Autb^ity (aa referenced in Section A18-334 of
this Orditiance), subSQ<^ent aoroinationo for these
poaitiotw shall be nvade by tho Consumer Advisory
Cootnittee.

(€) One (1) Board Member shall be nominated by
the Comnunity Health partnership« and shall ^ f-
representatl've of the oommuivity-basodr hDn-proflt
clinics in Santa Clara county that are licensed
under Health and Safety Code § 12044 and are not
owned or operated by organisations r
subsidiaries of organizational that own or operate
hospitals. Por the first four (4) years of the
Health Authority, such Board Member shall be a
direotori officer or enployee of one or more
federally qualified health centers or PQHC loolc-
ailkes ("FOHC") in Santa Clara oountyi so long as
FQHC statue exists. If that status no longer
e3d.Bts« then the GoTomunity Health Partnership may
nominate en individual who meets the other
requirements of this paragraph to replace such
Board Member. Thereafter, the Board Menber shall
be a director! officer or employee of one or more
FQHCs, Indian Health Centers, or other community-
based, non-profit clinics.

(7) One (1) Board Member shall be nondxated
by the Ancillary Providers Kdrh Grovm of XiXPAC,
and. shall be a- representative of sCLlied health
providers (i.e., non-phyeiolan and non-hospital
providers) in Santa Clara County. This Board
Member shall be a director, officer or employee of
an allied health care provider that has a
substantial volume of Hedi-Cal, medically indigent
and/or uninsured patients ^ After the
establishment of the Provider Advisory
Oommitpee (s) to the Health Authority (as
referenced in Section Aifl-334 of this Ordinance}-,
noznixiatione for this position shall be made by the
allied health providers on the Provider Advisory
Committee(s).

(8) One (1) Board Member shall be nominated by
the other Board Members on the Ocveming Board,
and shall be an "at-large* Board Mevflber. This
Board Member shall have demonstrated business,
professional or civic experience and shall be a
resident of Banta Clara County. The Initial Board
Member for this position shall be nominated
promptly after the other initial Board Members
have been appointed to the Governing Board.

PA6E 04
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(£} Notnlx»at;lon and AppointTnexit procass. The
no^inatin^ entity for each position set forth above
shall submit the naitte o£ its nominee to the Clerk of
the County Board of Supervisors. Board Members shall
be appointed by the County Board •oC flrg>ervlflore from
the nominations submitted. If the- County
Supeanrlfiors chooses not to appoint any nominating
entity's nominee, the particmar nominating entity
shall select successive alternate xismineesr until the *
County Board of Supervisors has appointed an alternate
nominee. The County Board of supervisors may not deny
Bgppointment to any nominee {whether an initial nomlxiee
or an alterx&ate nominee) without good cause. X£ any
nosdnating entity fails to submit the name of its
nominee to the dexk of the County Board of Supervisors
within sdocty ($0) days after eith^; (i) the
commencement of the term of office applicable to its
nominee, or (11) the effective date of any vacancy in
the covexnlng Board created by Its nominee ceasing to
serve as a Board Member, as applicable, then the County
Board of Supervisors shall ai)point an individual of its
choosing who meets the requirements for serving as a
Board Membsx that apply to that unfilled position.

(g) Terms of Office. The terms of the initial Board
Members shall be staggered as follows s (i) the two (2)
Board Members who are members of the County Board of
Suj^rvisors and the Beard Member nominated hy the
private disproportionate share hospitals shall serve

' ^ two (2) years; {ii} the two (2) Board Mec(ber» nominated
'—' by the Santa dara county Medical Assooiatioc., the

Board Member from SGVBHS mid the "at-large" Board
Member shall serve three <3} years; and (ill) the four
(4) remaining Board Members ehall serve -four (4) years -
Subsequent terms for all Board Members shall be three
(3) years. Mo Board Mettiber may serve more than eight
(8) consecutive years.

<h} Easignation, Removal and Vacanoies.

(1) Any Board Member may resign at any time by
giving written notice of such resignation to the
Chairperson of the {3oveming Board. Such
resignation, shall i:ake effect at the time
specified in the notice; provided, however, that
if the resignation is not to be effective
immediately upon receipt of the notice )yy the
Chairperson., the Cksverning Board must
affirmatively vote to accept the effective date
specified, and if the CeveicndLAg Board does not
approve suoh later date, the resignation shall be
effective immediately.

f^\
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^. (2) Tli« Goveming Board may jceoowmend to the
County Board of Supervisors, by an affirmative
vote of no leas than six (6) Board Henbers# that a
Board Kember be removed- The reasons for removal
may include: (i) r^eated'failure to attend
meetings of the Governing Board or meetings of
committees of which the Board Kendser is -a member*
(the standards for application of this provision
shall be set forth In the Bylaws of the Health
Authority); (ii) failure to meet the q^llfica-
tions as a Board Meiober? (iii) conviction of a
felony or any crime Involving oorruption;
(iv) written request of the appropriate zu)minating
entity to the Governing Board that the Board
Member he removed because the Board Mender no
longer satisfies the criteria applied by the
nominating entity in selecting that Board Member
as its noi^eo; and (v) such other reasons as set
forth in the Bylaws of the Health Authority- A
Board Member ehall be given reasonable notioe and
an opportunity to reepond before the Cavemlng
Board prior to any vote tiy the Governing Board
regarding potential removal of that Board Member.

(3) X^on receipt of the Governing Board/s
, recommendation for removal of a Board Metaber, the

County Board of Supervisors shall promptly remove
euch Board Menber.

(4) Any vacancy in. the Governing &o)ird« however
created, ehall be filled by the County Board of
Supervisore for the remainder of the taie>q>ired
term in accordanoe with, and in t3ie same mannex
ae, regular appointments. The appropriate
nominating entity shall nominate a successor
within sixty (€0) days after the effective date o£
the vacancy.

(i) Quorum. A majority of the Governing Board shall
constitute a quorum to initiate the transaction of '
business at any regdsof or special meeting of the
Govemixkg Board. Ho act of the Governing Board shall
be valid unless a majority of those Board tfenbars
constituting a quorum concur therein.

A18--334. Advisory Conrnittefts PcC i j
flubgonimitr.e^^-

The Governing Board may establish such committees or
©ubcommittcea for any purpose that will be beneficial
in accomplishing the work of the Health Authority. At
a minimum, two types of advisory committees shall be
established: (l) one or more Provider Advisory
Comroittee •s) i and (2) a Consumer j^vieoncy Committee.
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TChfi menbtprship, dut-les aad responoibili-ties
coRRalt:t:ees aod subcpiomiiiteGS^ uioludlxi^ the Provider
Advisory Ocnnnitt«e <s} wad Che OoiasuMer Advleory
Committee, etoll be delineated in the Bylaws of the
Health Authority.

Secfcion Al8>a3S. Public Health-Otlioer.

In acoordence idLth the ordinanoe Code o£ the 'Itounty and
under State law, the Public Health. 0££lcer o£ the
County may present or propose reoommendatioae directly
to the Governing Board.

• ffes.tigru?^$T3Jg. ...BYlags-

(a) Procedures for the conduct o£ lausanesa not
otherwise ^moLfied herein shall be contained in the
Bylaws e£ cha Health Authority.

<b) The Bylaws shall contains

(1} A provision recognising that the obligations,
acts, omissions or liabilities o£ the Health
Authority are net obligatioxis o£ the County or any
officials, eidployees or agents c£ the county;

{2) A provision requlrii^ that each and every
• • contraotf indenture, mortgage/ loan or credit

document, lease, or other instrument or obligation
o£ tha Health Authoxicy shall contain a statement
to the e££eot that the Health Authority is a
separate legal entity from the County, that the
County, and its officials, ^tployees and agents,
are not respoxxsible for the obligations of the
Health AUtl»rity, and that (except i:£ the Cbunty
is a direct party to the particular document or
instrument) the parties to the particular document
or insteumant do not intend to, and <10 not have
the power to, confer ^ any person or entity any
rights or remedies against the County or any
officials, enployees or agents of the County.

(3) A provision requiring the (3ovexning Board to
prepare and deliver to the County Board o£
Supervisors an annual written report describing
the activities of the Health Authority during the
preceding year, and outlining, in general terms,
the anticipated nature of the Health Authority's
activities for the forthcoming year.

(c) The Bylaws shall contain a provision re<2uiring the
Health Authority, in coimecticn with cixe conduct of its
business and the discharge of its responsibilities, to
comply ful3y with the concepts and philosophy of the

008
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Madi'Cckl Two-plan Model for Managed Care ("TVo-Plan
Model") . In that aregard, in conducting it# business
and diacharglng its responsibilities« the Health ^
Authority shall meet the standards set forth in this ^
subsection and euoh standards shall be set forth in tne
Bylaws,

<l) In negotiating and renegotiating eontracfca.i
the Health Authority shall give preference to
providers in the following categories, whioh
preference shall be -weighted based on (i) the
number of categories a provider is within« and
(ii) the factors referred to in eaoh oatagory:

(A) Disproportionate share hospitals. For
this category, substantial preference
eluall be given to those hospitals that
have regularly and repeatedly qualified
for this status under the Msoi-Cal
program. Further, preference shall
increase based on the levels of
disproportlonality of each hospital,
with the most preference given to those
that have the })ighest levels cf
diapxoportionality. These factors shall
be applied in a fashion to ens-ure that
the disproportionate share hospitals
have sufficient participation so as to
ensttre the receipt of all available
federal ftmding for the geogrsphic area
of Santa Clara County;

(B) Safety net providers. For this
category, preference Shall be given to
federally qualified health centers and
any other providers raoognlsed as safety
net providers by the general ]giolicies of
the TWO-Plan, Model.

(C) Traditional Hedi-Cal providers. For'
this oategory, preference shall be given
to community-based clinics and private
providers with a hietory of aorving a
substantial proportion of MQd:.-cal and
uninsured patients.

(D) Providers that are responsible for
providing health care to the medically
Indigent and -uninsured. For this
category, substantial preference shall
be given to those providers that have
regularly and repeatedly provided the
highest levels or ratios of care to the
medically indigent and unineu-r-ed. This
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Shall ba done in a fashion to prc^rvc
th« health care aafety net, including
public health services, as envisioned by
the Two-'PlMX Model..

(2) In establishing and waifttainlng the provider
networh, the Health Authority shall foster and
maintain the clinical relationships between
Medi-Cal, medically Indigent and uninsured
patients and .their health care providers;

(3) In establishing and maintaining the provider
network, the Health Authority shall reoogniae and
acootnmodate cultural and linguistic diversity o£
Medi-Cal, medically indigent and uninsured
patients; and

(4) In establishing and maintaining the provider
netMOxk, the Health Authority shall recognize«
aceontnodate and support those special programs and
activities of providers that have been regularly
and repeatedly successful in addressing the
medioal and sooial needs o£ Medi.~Cal, medically
indigent and uninsured individuals.

(d) Ihe Governing Board shall appoint a throue (3)
metvOber Bylaws Committee, all of whom shall b& Board
Members. One <1) member shall be a Boarca Menber who

^ was nominated by the County Board o£ Supervisors. 7?he
initial Bylaws, and any modifioatlons to the Bylaws,
must be approved by a unanimous vote of the Bylaws
Committee, and by the affirmative vote of no less than
six i$) Board Metibers.

section . Termination.

Tha Health Authority shall continue untaJ. the County.
Board of Supearvisors takes action to terminate the•
Health Authority. Any termination shall conqply with
applicable provisions of Section 14087.38.
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PASSED 3iND ADOPTED by the Soard of supcivleox-a of the County

of Santa Clara, State of califoznia, on ^ •*tlB 1 «9S

1995/ by the following vote:

AYES r Supervisors ALVARADO. BEALU GONZAtESyHONDA, MoKENNA

NOES]

ABSENT I

ATTEST:

APPROVED

superviBors -HONE

Supervisors

Supervteorfi
isaperEz

m ] 1995
Date1

FORM AND'u^j^lT^i.
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I i

* - •» 1, .»

3.0
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Boara <Sai :Qu^tyt®ojfa.
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Clerk
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SECRETARY OF STATE

I, BILL JONES, Secretaryof State of the State of California,
hereby certify

That the attached transcript of 3- page(s) has
been compared with the record on file in this office, of
which it purports to be a copy, and that it is full, true
and correct.

IN WITNESS WHEREOF. I execute this
certificate and affix the Great Seal of
the State of California this day of

JUN 1 3 ZOOO

Secretary of State

T>> OSP 93 13524
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ARTICLES OF INCORPORATION OF

L_ J_ ^ I KJ -t \J

c.. ;i>OrJSED - FIUED
in uw oH-» ihsSecrsi^el Slate

ofIho Stsie ofCalifornia

^ SANTA CLARA FAMILY HEALTH FOUNDATION, INC. ®
A CalifomiaNonprofitPublic BenefitCorporation B!u.joNSS.secrstaiyof stale

ARTICLEI

NAME

The name ofthis corporation is Santa ClaraFamily Health Foundation, Inc.

ARTICLE n

PURPOSES

This corporation is a nonprofitpublic benefitcorporation andis not organized for
the private gain of any person. It is organized under the CalifomiaNonprofit Public Benefit
CorporationLaw for public purposes.

The specific purposes of this corporation are to provide, coordinate and support
outstanding quality health care services for the residents of Santa Clara County, widi an
emphasis on addressingthe problems ofdelivery ofpublicly assistedmedicalcare in the County,
and to demonstrate ways of promoting quality care and medical cost efficiency within the
meaning of the Internal Revenue Code section 501(c)(3) (or the conesponding provision of any
future United States intemal revenue law) and the Revenueand Taxation Codesection 23701(d)
(or the corresponding provision ofany future Califomia revenue and tax law). Despite any other
provision in diese articles, the corporationshall not, except to an insubstantial degree, engagein
any activities or exercise any powers that do not furtherthe purposes ofthis corporation, and the
corporation shall not cany on any other activities not pemiitted to be carried on by (a) a
corporation exempt from federal income tax under Intemal Revenue Code section 501(c)(3) (or
the corresponding provision of any future United States intemal revenue law) and the Revenue
and Taxation Code section 23701(d) (or the corresponding provision of any future Califomia
revenue and tax law), or (b) a corporation, contributions to which are the deductible-ninder
Intemal Revenue Code section 170(c)(2) (or the cone^nding provision of any future United
States intemal revenue law).

ARTICLE m

INITIAL AGENT FOR SERVICE OF PROCESS

The name and address in the State of Califomiaof this corporation's initial agent
for service ofproc^ is:

104704 3.00C
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Ron Wojtaszek
c/o Santa Clara Family Health Plan
4050 Mooipark Avenue
San Jose, CA 95128

ARTICLE IV

TAX-EXEMPT STATUS

(a) No substantial part of the activities of this coiporation shall consist of
lobbying or propaganda, or otherwise attempting to influence legislation, except as provi(^ in
Inteinal Revenue Code section 501(h); this corporation shall not participate or intervene in
including publishing or distributing statements) any political campaign on behalf of any
candidate for public office.

(b) All corporate property is irrevocably dedicated to th$ purposes set forth in
Article 11. No part of the net earnings of this corporation shall inure to the benefitofany of its
directors, trustees, officers, private slmreholders or members, or to individuals.

(c) On the winding up and dissolution of this corporation, after paying or
adequately providing for the debts, obligations, and liabilitiesof the corporation, the remaining
assets of this coiporation shall be distributed for one or more exempt purposes within the
meaning of Internal Revenue Code section 501(c)(3) (or corresponding provisions of any future
federal internal revenue law) and under Revenue and Taxation Code section 23701d (or the
corresponding section ofany future California revenueand tax law), or shall be distributed to or
for the benefitof the SantaClara County HealthAuthority, or the County of Santa Clara, for a
public purpose.

ARTICLE V

DIRECTOR LIABILITY

The liability of the directors of the coiporation for monetary damages ||̂ 11 be
eliminated to the fullest extentpermissible underCalifornia law.

ARTICLE V

INDEMNIFICATION
9

The corporation is authorized to provide indemnification of agents (asdefined in
Section 5238 ofthe California Nonprofit Public Benefit Coiporation Law), withrespect tobreach
of duty to the corporation, through bylaws, resolutions, agreements with agents, vote of
disinterested directors, or otherwise, in excess of the indemnification otherwise permitted by
Section 5238 of the California Nonprofit Public Benefit Coiporation Law, subject only to the
applicable limits setforth in Section 5132 of theCalifornia Nonprofit Public Benefit Corporation
Law.

104704_3.DOC
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IN WITNESS WHEREOF, I have signed these Articles of Incorporation as of the
ICp day of /fl/JY , 2000.

I04704_3JXX:

RonWojtfiSzek
Incoiporator
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TSantA Ctara
Famliy Health Plan
thmSp^atCv

Published on Santa Clara Family Health Plan (http://www.scfhp.com!

Home > About Us

ht^://www.scfl?).com'prinl/6380

About Us

Our Mission

Santa Clara Family Health Plan (SCFHP) Is a local, public, not-for-profit health plan
dedicated to Improving the health and well-being of the residents of Santa Clara County.
Our mission Is to provide high quality, comprehensive health care coverage for those who
do not have access to, or are not able to purchase, good health care at an affordable price.
Working In partnership with providers, we act as a bridge between the health care system
and those who need coverage. We do this by offering comprehensive, affordable medical,
dental and vision coverage through our health Insurance programs; Medi-Cal [ii, Healthy
Kids [21. and Healthy Workers i3] (Medl-Cal Is a public insurance program; Healthy Kids
and Healthy Workers are locally funded insurance programs).

Since 1997, SCFHP has partnered with providers to deliver high quality health care to our
members. Through dedication to integrity, outstanding service, and care for our community,
we work to ensure that everyone in our county can receive the care they need for
themselves and for their families. We currently serve over 150,000 residents of Santa Clara
County.

Quick Facts

CEO

POPs

Specialists

Allied

Proyiders

Hospitals

Pharmacies

Facilities

Elizabeth Darrow

3079.

250+

SCFHP Main Office

1/20/2014 12;32PM
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About Us

2 of2

Phone:
Hours: 8:30 a.m. to 5:00 p.m., Monday - Friday

SCFHP Application Assistance Center
Children's Dental Center - Troplcana Shopping
Center

Phone:

Hours: 8:30 a.m. to 5:00 p.m., Monday - Friday

Source URL: httD://www.scfhD.cQm/aboiJt-us

Links:

[1] http://www.scfip.com/programs-and-services/medl-cal
[2] http://www.8cfhp.com/prcgrams-and-services/healthy-kids
[3] http://www.scfhp.com/programs-and-services/healthy-workers

ht^://www.scflq>.com/print/6380
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• ian Overview Page 1 of 2

fiCFHP » Pbn OveivlBw Lsnguage preference: Ertjlbh |«;1:

Homo About Us Programe S Services MeirAiors Provlden ContsctUe

Srnui Ctan

Family Health Plan

HflaJlhyKids

HeeHhy IT^ds was launched h 2001 ss partof the SarrtaClara County Ciiiulren'aHealth
Icit^^tJva. IIoperates as a loceliy funded health Insurance progrem tftatfOls the gep for
childran who rto not quelifyIbrthe Medi-Gaj or HealthyFarr.'tes programs.

Healthy Kidswas created bya pubifc^prtvate parlnersNp, which induded Santa Clara Fem9y
Health Pl&:r. IIb Ajnded entirely through premiums, localsupportand foundation money.
SCFHPedmlnlsten Heatthy Kids and oversees flmdralslng forthe proyam throughOre

g Sattfa Clara Family Health

H Healttiy Kids ftmctlons 8ke et7 other managed heaNh care plea
/ itb rsgulsted

jL Care, and offers the same benefits end provider networks as
theHeBlthyFamiliespfogra.-n.ttcoverschildrenlnfeml1leswfth
incomes up to 300't>ofthe federal povertylevel. Unin.e the

^ goverrvnent-run Medl-Cal and Healttiy Famieee programs, the
Healthy KWs pr^ram accepts members regardless of their

ImmlgraL'on status.Children are covered from bjfh to age 10;cost Is$4to $24a month per
child, Bmaximum cost $72 per femily

For a chid to be efiglUe, he or she must

- be e Santa Clara County resident
• not be covoed by Medt-Calor Healthy FamiSes
> not have been covered by prtvate heath msuiaixs Inthe past three months
• be a memberofa femlly whose annud Incomefals wiihH bwprescribedgddallne, which currently Is no morethan

S00%of the Fademt Poverty Leye[

For Instance, Incomeguldefnes for e chM ina family of tourare as fbliows:

ChlldfeAoe

Blitiilo18ycers SOto $5,764

You may quafl^evenifyour hcomeexceeds(hat 9ven In diegtideline. FamlV Income wlB be adjusted byfaking
deductions ifyou pay childsupport and/'oraihnony,or pay tordilldcare.

Parents who are under 18 may^ly tor HeatthyKidsfortioth themselves end ttielrdildren.

Benefite

The HeabhylOdsprogram offersmanyben^ to members.Including:

• eomptefe health, dental, end yisioncoverage, •ndud'ng prewenlive check
upe

• spedalst care
• acupunctureertochlrcpract'cseryfce
• Inpatientend Dutpedenthoapltalservices
• mental hea.ih care

• alcohol & substance abuse treatment

• prescriptions

• health educat'on

• no co-paymevibtor shecknips and other preventive services
• tow co-psymenTs for some seivtces
• acapped maximumr>ff2S0to co-paymantoperfemSylna calendaryear
• parents under I'te age of 1B can apply for bolh themselves and their chidren

Reviewthe Ev.csnce of Ccverrc- docwtont fordetails of these end o^ier benelte.

htlp://\vww.scfhp.coai/p!ans/HealthyKids/default.aspx 5/l9/h8l3
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j Ian Overview

Ey^assKSi'C': assH-.e«a!i
Ewisdnce of Co', ar

and oowersQainasbtndardftamiaL TheSBC Isatsoavailable tn papercopy, freeofcharge bycelling 1-800-?e0>2055,

• SumngavASgrie^te - Enn'lsh

Review theGlossary ofHealth Covereaa and Me-jieal Termsfora listofoonvnoRly used wads and dellnittons (0helpyou
betterundeistand (beSBC.TheGlossary is alsoevailable Inpapercopy, freeofcltarge, bycalling l-fiOO-200-20SS.

• Glnssaiv-EnqMi

• Glossaiv • Snaniah

Review the SCFHPFormuterv ftiroreaeifpttMi benaflte-

Rewew the Lifaertv Digital Prowfet Dtrectofv

Review ffieVSP Prcvaer PfrertoTv

HowToAppV "

One can app^ by cariing one of the following:

• ChntfrenlB Health Inmabve at 1'868*2444222

• Santa ClaraFamilyHealthPlanApplication Assistance at 1<877*SB8-7234

PnvBCyPoUey ] TeftiAsftConcU:!!^ ] Emp(Oy<nera I SteMap | Contact Us
c«wr^e^c»1^^ Ssits usM r-itoy h»«>iiRsi

htlpi/Avww.scflip.com/plans/IlealthyKicls/default.asp.x

Page 2 of 2
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BYLAWS

OF

SANTA CLARA FAMILY HEALTH FOUNDATION, INC.
A California Nonprofit Public Benefit Corporation

SECTION 1. NAME

The name ofthis coiporation is Santa Clara Family Health Foundation, Inc.

SECTION 2. OFFICES

The principal officeof the Corporation in the State of California shall be located
in San Jose, SantaClaraCounty. The Corporation may have such other offices, eitherwithin or
without the State of Califomia, as the Board of Directors may determine or as the affairs of the
corporation may require from time to time.

SECTION 3. GENERAL AND SPECIFIC PURPOSES

This corporation is a nonprofitpublic benefit coiporation and is not organizedfor
the private gain of any person. It is organized under the Califomia Nonprofit Public Benefit
Corporation Law for public purposes.

The specific purposes of this coiporation are to provide, coordinate and support
outstanding quality health care services for the residents of Santa Clara Coimty, with an emphasis
on addressing the problems of delivery of publicly assisted medical care in the County, and to
demonstrate ways of promoting quality care and medical cost efficiency within the meaning of
the Intemal RevenueCode section SO1(c)(3) (or the corresponding provisionofany futureUnited
States intemal revenue law) and the Revenue and Taxation Code section 23701(d) (pr the
corresponding provision of any future Califomia revenue and tax law). Despite any other
provision in these articles, the corporation shall not, except to an insubstantial degree, engagein
any activities or exercise any powers that do not fur&er the purposes of this coiporation,and the
coiporation shall not carry on any other activities not permitted to be carried on by (a) a
coiporation exempt from federal income tax under Intemal Revenue Code section 501(c)(3) (or
the corresponding provision of any future United States internal revenue law) and the Revenue
and Taxation Code section 23701(d) (or the corresponding provision of any future Califomia
revenue and tax law), or (b) a corporation, contributions to which are the deductible under
Intemal Revenue Code section 170(c)(2) (or the corresponding provision of any future United
States intemal revenue law).

SCFHF Origiiial Bylaw's 1 020
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SECTION 4. CONSTRUCTION AND DEFINinONS

Unless the context requires otherwise, the general provisions, rules of
construction, and definitions in the C^ifomia Nonprofit Corporation Law shall govern the
construction of these bylaws. Without limiting the generality of the preceding sentence, the
masculine gender includes die feminine and neut^, the singular includes the plural, die plural
includes diesingular, andtheteim '̂ person" includes botha legal entityanda natural person.

SECTION 5. DEDICATION OF ASSETS

This corporation's assets are irrevocablydedicatedto public benefit purposes. No
part of the net earnings, properties, or assetsof the corporation, on dissolution or otherwise, shall
inure to the benefit of any private person or individual, or to any director or officer of the
corporation. On liquidation or dissolution, all properties and assets remaining after payment, or
provision for payment, of all debts and liabilities of the corporation shall be distributed to a
nonprofit fund, foundation or corporation that is organized and operated exclusively for
charitable puiposes and that has established its exempt status under Ihtemal Revenue Code
section 501 (c)(3) (or corresponding provisions of any future federal internal revenue law) and
under Revenue and Taxation Code section 23701d (or the corresponding section of any future
California revenue and tax law), or to or for the benefit of the Santa Clara County Health
Authority, or the County ofSanta Clara, for a public purpose.

SECTION 6. CORPORATION WITHOUT MEMBERS

This corporation shall have no voting members within the meaning of the
California Nonprofit Public Benefit Corporation Law. The corporation's Board may, in its
discretion, admit individuals to one or more classes of nonvoting members; the class or classes
shall have such rights and obligations as the Board finds appropriate.

SECTION?. BOARD OF DIRECTORS

7.1 General Powers. Subject to any limitations in the Articles of
Incorporation or these Bylaws and to any provision of the California Nonprofit Public Benefit
Corporation Code requiring authorization or approval for a particular action, the business and
affairs of the corporation shall be managed and all corporate powers shall be exercised by or
under the direction of the Board. The Board may delegate the management of the day-to-day
operation of the business of the corporation to a management company or to any other person
provided that the business and affairs of the corporation shall be managed and all corporate
powers shall be exercised under the ultimate direction ofthe Board.

SCS'HF Origtna] Bylaws 2 Q2 J
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7.2 Specific Powers. Without prejudice to the general powers set forth above,
but subject to the same limitations, the Board shall have the pow^ to:

a. Appoint and remove, at the pleasure of the Board, all corporate
officers, agents, and employees; prescribe powers and duties for them as are consistent with the
law, the Articles of Incorporation, and these Bylaws; fix their compensation; and require from
them security for faithful service.

b. Change the principal office or the principal business office in
California from one location to another; cause the corporation to be qualified to conduct its
activities in any other state, territory, dependency, or county conduct its activities in or outside
California; and designatea place in or outsideCaliforniafor holding any meetings.

c. Borrow money and incur indebtedness on the corporation's behalf
and cause to be executed and delivered for the corporation's purposes, in the corporate name,
promissory notes, bonds, debentures, deeds of trust, mortgages, pledges, hypothecations, and
other evidences ofdebt and securities.

7.3 Number and Tenure. The authorized maximum number of

directors shall be fifteen (15), with the initialnumber ofdirector positions authorizedat six (Q as
designatedby the Incorporator. Additionaldirectorsmay be appointedby the Board from time to
time. The term of office of each elected director shall be three (3) years, unless otherwise
provided for at the time ofthe director's appointment

7.4 Restriction on Interested Persons. No later than December 31, 2002, no
more than 49 percent of the directors serving on the Board may be "interested directors." As set
forth in California Corporations Code Section 5233, any director who has a material financial
interest in a transaction to which the corporation is or may be a party, other than certain types of
transactions set forth as exceptions in such section, is deemed to be an "interested director" for
purposes of such section. An interested director shall also be (a) any person compensated for
service rendered to it within the previous 12 months, whether as a full-time or part-time
employee, independent contractor, or otherwise, excluding any reasonable compensation paid to
such person as a director; and (b) any brother, sist^, ancestor, descendant, spouse, broffier-in-
law, sister-in-law, son-in-law, daughter-in-law, mother-in-law, or father-in-law of such person.
However, any violation of this Section 7.4 shall not affect the validity or enforcement of
transactions entered into by the corporation.

If at my time any Director believes that he or she is or may be an interested
director as to any transaction, such Director is directed to immediately disclose such fact to the
Board. In addition, the Corporation may, not more often than quarterly, and shall, not less than
aimually, distribute to each Director a form requesting such reasonable information as the
Corporation shall determine, as to actual and/or potential conflicts of interest of such Director
with the Corporation. Each such Director shall promptly, accurately, and fully complete each
such form and return it to the Corporation. Each Director is hereby directed not to vote as a
Director on any matter as to which such Director is an interested director or which constitutes a
conflict ofinterest between such Director and the Corporation.
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7.5 Regolar Meetings. A regular annual meeting of the Board shall be held
without other notice than thisBylaw for thepurpose of electing officers andtransacting anyother
business. The Board may provide for other regular meetings fix)m time to time by resolution.
Such other regularmeetings maybe held withoutcall or notice.

7.6 Special Meetings. Special meetings of the Board may be called at any
timeby the President, anyVicePresident, Secretary or by any two (2) directors.

7.7 Notice ofSpecial Meetings. Notice of the time and place of all special
meetings of the Boardshall be delivered personally or by telephone or telegraph to each director
at least forty-eight (48) hours before the meeting, or sent to each director by first-class mail,
postage prepaid^ at least four (4) days before the meeting. Such notice need not specify the
purpose ofthe meeting.

7.8 Place of Meetings. Meetings of the Board may be held at any place
within or outside the State of California, which has been designated in the notice, or ifnot stated
in the notice or there is no notice,at the principal executiveoffice of the corporation.

7.9 Participatiop bv Telephone. Members of the Board may participate in a
meeting through use of conference telephone or similar communications equipment, so long as
all members participating in such meeting can hear one another. Participation in a meeting
pursuant to this Section7.9 constitutespresencein person at such meeting.

7.10 Quorum. A majority of the authorized number of directors shall
constitute a quorum for the transaction of business except adjournment. Every action taken or
decisionmade by a majority of the directors present at a duly held meeting at which a quorumis
present shall be an act of the Board, subject to the more stringentprovisions of the California
Nonprofit Public Benefit Corporation Law, including, without limitation, those provisions
relating to (a)approval of contracts or transactions in which a director has a direct or indirect
material financial interest, (b) approval of certain transactions between corporations having
common directorships, (c) creation of an appointments to committees of the Board, and
(d) indemnification of directors. A meeting at which a quorum is initiallypresent may continue
to transact business, despite the withdrawal of some directors, if any action taken or decision
made is approvedby at least a majorityof the required quorum for that meeting.

7.11 Action at Meeting. Every act done or decision made by a majority of the
directors present at a meeting duly held at which a quorum is present is the act of the Board,
subject to the provisions of California Nonprofit Public Benefit Corporation Law. A meeting at
which a quorum is initially present may continue to transact business notwithstanding the
withdrawal of directors, if any action taken is approved by at least a majority of the required
quorum for such meeting.

7.12 Waiver of Notice. The transactions ofany meeting of the Board, however
called and noticed or wherever held, are as valid as though had at a meeting duly held after
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regularcall andnotice ifa quorum is presentand if, eitherbefore or alter the meeting, eachof the
directors not present signs a written waiver of notice, a consent to holding the meeting, or an
approval of the minutes thereof. All suchwaivers, consents and approvals shall be filed with the
corporate records or made a part of the minutes of the meeting. Notice of any meeting of the
Boardneed not be given to anydirector whoattends the meetingwithout protestingprior thereto
or at its commencement the lack ofnotice to such director.

7.13 Action Without Meeting. Any action that the Board is required or
permitted to take may be taken without a meeting if all Board members consent in writing to the
action; provided, however, that the consent of any director who has a material financial interest
in a transaction to which the corporation is a party and who is an "interested director** as defined
in California Nonprofit Public Benefit Corporation Law section 5233 shall not be required for
approval of that transaction. Such actionby written consent shall have the same force and effect
as any other validly approved action of the Board. All such consents shall be filed with the
minutes ofthe proceedingsof the Board.

7.14 Vacancies. A vacancy or vacancies on the Board shall occur in the
event of a (a) the death or resignation of any director, (b) the declaration by resolution of the
Board of a vacancy in the office of a director who has been convicted of a felony, declared of
unsound mind by a court order, or foundby final order or judgment of any court to havebreached
a duty under California Nonprofit Public Benefit Corporation Law, Chapter 2, Article 3;
provided, however, that a director who was designated as a director, may be removed by the
person or persons who designated that director, and may not be removed without the written
consent ofthat person or persons.

7.15 Resignation. Except as provided below, any director may resign by
giving writtennotice to the chairman of the Board, if any, or to the presidentor the secretary of
the Board. The resignation shall be effective when the notice is given unless it specifies a later
time for the resignation to become effective. If a director's resignation is effective at a later time,
the Board may elect a successor to take office as of the date when the resignation becomes
effective.

7.16 Vacancies Filled bv Board. Except for a vacancy created by the removal
of a director by the members, vacancies on the Board may be filled by approval of the Board or,
if the number of directors then in office is less than a quorum, by (1) the unanimous written
consent of the directors then in office, (2) the affirmative vote of a majority of the directors then
in office at a meeting held according to notice or waivers of notice complying with California
Nonprofit Public Benefit Coiporation Law section 5211, or (3) a sole remaining director.

7.17 Compensation. Directors as such shall not receive any stated salaries for
their services.

7.18 No Vacancv on Reduction of Number of Directors. Any reduction of
the authorized number of directors shall not result in any director's being removed before his or
her term ofoffice expires.

SCFHF Original Bylaws 5 024

Attachment I 
Respondent King's Exhibit A 
Page 28 of 288



7.19 Creation and Powers of Cnmmittegs. The Board, by resolution adopted
by a majority of the directors then in oftice, may create one or more committees, each consisting
of two or more directors and no one who is not a director, to serve at tiie pleasure of the Board.
Appointments to committees of the Board shall be by majority vote of the directors then in
office. The Board may appoint one or more directors as alternate members of any such
committee,who may replace any ^sent member at any meeting. Any such committee shall have
all the authority of the Board, to the extent provided in the Board resolution, except that no
committee may:

(a) Fill vacancies on the Board or any committee of the Board;

(b) Fix compensation of the directors for serving on the Board or on
any committee;

(c) Amend or repeal Bylaws or adopt new Bylaws;

(d) Amend or repeal any resolution of the Board that by its express
terms is not so amendable or repealable;

(e) Create any other committees ofthe Board.

(Q Approve any contract or transaction to which the corporation is a
party and in which one or more of its directors has a material financial interest, excq>t as
special approval is provided for in California Nonprofit Public Benefit Corporation Law
section 5233(d)(3).

SECTIONS. OFFICERS

8.1 Officers. The officers of the corporation shall be a Chairperson and
President, a Secretary, a Treasurer and such other officers as may be elected in accordance with
the provisions of this Section 8. The Board may elect or appoint such other officer, including
one or more Vice Chairpersons, one or more Assistant Secretaries, and one or more Assistant
Treasurers (the number hereof to be determined by the Board), as it shall deem desir^le, such
officers to have the authorityand perform the duties prescribed, from time to time, by the Board.
Exceptas provided in Section 8.9,anytwoor moreoffices maybe heldby the sameperson.

8.2 Election and Term of Office. The officers of the corporation shall be
elected annually by the Board at the regular aimual meeting of the Board. If the election of
officers shall not be held at such meeting, such election shall be held as soon thereafter as
convenientlymay be. New offices may be created and filled at any meeting of the Board. Each
officer shall hold office until his or her successor shall have been duly elected and shall have
qualified.

8.3 Removal. Without prejudice to the rights of any officer under an
employmentcontract, the Board may remove any officer with or without cause. An officer who
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was not chosen by the Board may be removedby any other officer on whom the Board confers
the power ofremoval.

8.4 Vacancies. A vacancy in any office because of death, resignation,
removal, disqualification or otherwise, may be filled by the Board for die unexpired portion of
the term.

8.5 Chairperson and President The Chairperson and President (sometimes
hereafter referred to as the "President") shall be the chief executive officer of the corporationand
shall in general supervise and control all of the business and affairs of the corporation. The
Chairperson and President shall preside at all meetings of the Board. The Chairperson and
President may sign, with the Secretaryor any other proper officer of the corporation authorized
by the Board, any deeds, mortgages, bonds, contracts, or other instruments which the Board has
authorized to be executed, except in cases where the signing and execution thereof shall be
expressly delegated by the Board or by these bylaws or by statute to some other officer or agent
of the corporation; and in general the Chairperson and President shall perform all duties incident
to the office of Chairperson and President and such other duties as may be prescribed by the
Board fiom time to time.

8.6 Vice Chairperson. In the absence of the Chairperson and President or in
the event of his or her inability or refusal to act, the Vice Chairperson, if there is one, or in the
event there be more than one Vice Chaiiperson, the Vice Chairpersons in the order of their
election, shall perform the duties of the Chairperson and President, and when so acting, shall
have all the powers of and be subject to all the restrictions upon the Chairperson and President.
Any Vice Chairperson shall perform such other duties as firom time to time may be assigned to
him or her by the Chairperson and President or by the Board.

8.7 Treasurer. The Treasurer shall also act as the Chief Financial Officer

("CFO") of the corporation. He or she shall keep and maintain, or cause to be kept and
maintained, adequate and correct books and accounts of the corporation's properties and
transactions. The Treasurer/CFO shall send or cause to be given to the directors such financial
statements and reports as are required to be given by law, by these Bylaws, or by the Board. The
books ofaccount shall be open to inspection by anydirectorat all reasonabletimes.

The Treasurer/CFO shall (i) deposit, or cause to be deposited, all money and other
valuables in the name and to the credit of the corporation with such depositories as the Board
may designate; (ii) disburse the corporation's funds as the Board may order; (iii) render to the
Chairperson and President and/or the Board,when requested,an accormtof all transactions in his
or her capacity as Chief Financial Officer and of the financial condition of the corporation; and
(iv) have such other powers and perform such other duties as the Board or the Bylaws may
require.

If required by the Board, the Treasurer/CFO shall give the corporation a bond in
the amount and with the surety or sureties specified by the Board for futhfiil performance of the
duties of the office and for restoration to the corporation of all of its books, papers, vouchers,

SCFHF Original Bylaws 7 026

Attachment I 
Respondent King's Exhibit A 
Page 30 of 288



money, and other property of every kind in die possession or under the control of the chief
financial officeronhis or herdeath, resignation, retirement or removal from office.

8.8 Secretarv. The Secretaiy shall keep the minutes of the meetings of the
shareholders andof theBoard in oneor more books provided for thatpuipose; seethatall notices
are duly given in accordance with the provisions of these Bylaws or as required by law; be
custodian ofthe corporate records and ofthe seal ofthe corporation and see t^t the seal ofthe
corporation is affixed to all documents, theexecution of whichon behalfof the corporation under
its seal is duly authorized in accordance with the provisions of these Bylaws; and in general
perform all duties incident to the office of Secretaiy and such other duties as &om time to time
maybe assigned to the Secretary by the President or by theBoard.

8.9 Duplication of Office Holders. Any number of offices may be held
by the same person, except that neither the Secretary nor the Treasurer/CFO may serve
concurrently as Chairperson and President.

SECTION 9. SEAL

The seal of the corporation shall consist of the name of the corporation, the state
ofits incorporation and the yearof its incorporation.

SECTION 10. FISCAL YEAR

The fiscal year of the corporatibn shall begin on the first day of January and end
on the last day ofDecemberin eachyear.

SECTION 11. BOOKS AND RECORDS

11.1 Maintenance. The corporation shall keep correct and complete books and
records of account and shall also keep minutes of the proceedings of the Board and committees
having any of the authority of the Board. All books and records of the corxx)ration may be
inspectedby the directors for anyproperpurposeat anyreasonabletime.

11.2 Annual Report.

(a) Financial statements shall be prepared not later than 120 days after the
close of the fiscal year. The financial statements shall contain in appropriate detail a balance
sheet as of the end of the fiscal year, an income statement for the fiscal year and a statement of
changesin financialposition for the fiscal year.

(b) Any report furnished to directors of the corporation which includes the
financial statements prescribed by paragr^h (a) shall be accompanied by any report thereon of
independent accountants, or, if there is no such report, the certificateof an authorized officer of
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the coipoiation that such statements wereprepared without audit from the books and records of
the corporation.

(c) A report including the financial statements prescribed by paragraph (a)
shallbe furnishedannuallyto all directors ofthe corporation.

SECTION 12. CONTRACTS, CHECKS, DEPOSITS AND FUNDS

12.1 Contracts. The Board of Directors may authorize any officer or officers,
agent or agents of the corporation, in addition to the officers so authorized by these Bylaws, to
enter into any contractor executeand deliverainy instrumentin the name of and on behalf of the
corporation, and such authoritymay be general or confined to specific instances.

12.2 Checks. Drafts, etc. All checks, drafts or orders for the payment of
money, notes or other evidences of indebtedness issued in the name of the corporation, shall be
signed by such officer or officers, agent or agents of the corporationand in such manner as shall
from time to time be determined by resolution of the Board. In the absence of such
determination by the Board, such instrumentsshall be signed by the Treasurer.

123 Deposits. All funds of the corporation shall be deposited from time to
time to the credit of the corporation in such banks, trust companies or other dq>ositories as the
Board may select.

12.4 Contracts With Directors and Officers. No director of this

corporation nor any other corx>oration, firm, association, or other entity in which one or more of
this corporation's directors have a material financial interest, shall be interested, directly or
indirectly, in any contract or transaction, unless (a) the material facts regarding that director's
financial interest in such contract or transaction or regarding such common directorship,
officership, or financial interest are fully disclosed in good faith and noted in the minutes, or are
known to all members of the Board prior to the Board's consideration of such contract or
transaction; (b) such contract or transaction is authorized in good friith by a majority ofthe Board
by a vote sufficient for that purpose without counting the votes of the interested directors;
(c) before authorizing or approvingthe transaction, the Board considers and in good friith decides
after reasonable investigation that the corporation could not obtain a more advantageous
arrangem^t with reasonable effort under the circumstances; and (d) the corporation for its own
benefit enters into the transaction, which is fair and reasonable to the corporation at the time the
transaction is entered into.

This Section 12.4 does not apply to a transaction that is part of an educational or
charitable program of this corporation if it (a) is approved or authorized by the corporation in
good faith and without unjustified favoritism and (b) results in a benefit to one or more directors
or their fiunilies because diey are in the class Of persons intended to be benefited by the
educational or charitable program ofthis corporation.
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SECTION 13. INDEMNIFICATION

13.1 Indemnification. To the fullest extent pennitted by law, this
coiporation shall indemnify its directors, officers, employees, and other persons described in
California Nonprofit Public Benefit Coiporation Law section5238(a), including persons
formerly occupying any such positions, against all expenses, judgments, fines, settlements, and
the amounts actually and reasonably incurredby them in connection with any "proceeding," as
that term is used in that section, and including an action by or in the right of the corporation, by
reason of the fact that the person is or was a person described in that section. **£xpenses," as
used in this bylaw, shall have the same meaning as in that section of the California Nonprofit
Public Benefit Corporation Law.

On written request to the Board by any person seeking indemnification under
California Nonprofit Public Benefit Coiporation Law section5238(b) or section 5238(c), the
Board shall promptly decide under Cdifomia Nonprofit Public Benefit Coiporation Law
section 5238(e) whether the applicable standard of conduct set forth in California Nonprofit
Public Benefit Coiporation Law section 5238(b) or section 5238(c) has been met and, if so, the
Board shall authorized indemnification.

To the fullest extent permittedby law and except as otherwise determinedby the
Board in a specific instance, expenses incurred by a person seeking indemnification under these
Bylaws in defending any proceeding covered shall be advanced by the coiporation before final
disposition of the proceeding, on receipt by the corporation of an undertakihgby or on behalf of
that person that the advancewill be repaidunless it is ultimatelyfound that the person is entitled
to be indemnified by the corporation for those expenses.

SECTION 14. INSURANCE

This coiporation shall have the right, and shall use its best efforts, to purchase and
maintain insurance to the fullest extent permitted by law on behalf of its officers, directors,
employees, and other agents, to cover any liability asserted against or incurred by any officer,
director, employee, or agent in such capacity or arising from the officer's, director's, employee's,
or agent's status as such.

SECTION 15. AMENDMENTS TO BYLAWS

These Bylaws may be altered, amended or repealed and new bylaws may be
adoptedby a majority of the directors present at any regular meetingor at any specialmeeting, if
at least two days' written notice is given of intentionto alter, amend or repeal or to adopt new
bylaws at such meeting.
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^ SECTION 16. LOANS TO DIRECTORS AND OFFICERS

This coiporation shall not lend any money or, property to or guarantee the
obligation of any director or ofGcer without the approval of the California Attorney Geneial;
provided, however, that the coiporation may advance money to a director or ofGcer of the
corporation for expenses reasonably anticipated to be incurred in the performance of his or her
duties if that director or officer would be entitled to reimbursement for such expenses by the
coiporation.
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CERTIFICATE OF SECRETARY

I, the undersigned, hereby certify:

1. That I am the duly elected, acting and qualified Secretary of Santa Clara
Family Health Foundation, Inc., a California corporation; and

2. That the foregoing bylaws constitute the bylaws of such corporation as
duly adopted by action of the Incoiporator of the corporation duly taken on the day of

, 2000.

IN WITNESS WHEREOF, I have hereunto subscribed my name this day of
, 2000.

,Secretary
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^ BYLAWS
OF

SANTA CLARA FAMILY HEALTH FOUNDATION, INC.
A California Nonprofit Pubilc Benefit Corporation

SECTION 1. NAME

The name of this corporation is Santa Clara Family Health Foundation, Inc.

SECTION 2. OFFICES

The principal office of the Corporation in the State of California shall be located in Santa
Clara County. The Corporation may have such other offices, either within or without the
State of California, as the Board of Directors may determine or as the affairs of the
corporation may require from time to time.

SECTION 3. GENERAL AND SPECIFIC PURPOSES

This corporation is a nonprofit public benefit corporation and is not organized for the private
gain of any person. It is organized under the California Nonprofit Public Benefit Corporation
Law for public purposes.

The specific purposes of this corporation are: to promote, coordinate and support quality
health care services for the residents of Santa Clara County, with an emphasis on
addressing the problems of delivery of publicly assisted medical care in the County; and to
demonstrate ways of promoting quality care and medical cost efficiency within the meaning
of the Internal Revenue Code section 501(c)(3) (or the corresponding provision of any
future United States internal revenue law) and the Revenue and Taxation Code section
23701(d) (or the corresponding provision of any future Califomia revenue and tax law).
Despite any other provision in these articles, the corporation shall not, except to an
insubstantial degree, engage in any activities or exercise any powers that do not further the
purposes of this corporation, and the corporation shall not carry on any other activities not
permitted to be carried on by (a) a corporation exempt from federal income tax under
Internal Revenue Code section 501(c)(3) (or the corresponding provision of any future
United States internal revenue law) and the Revenue and Taxation Code section 23701(d)
(or the corresponding provision of any future California revenue and tax law), or (b) a
corporation, contributions to which are the deductible under Internal Revenue Code section
170(c)(2) (or the corresponding provision of any future United States internal revenue law).

SECTION 4. CONSTRUCTION AND DEFINITIONS

Unless the context requires otherwise, the general provisions, rules of construction, and
definitions In the California Nonprofit Corporation Law shall govern the construction of these
bylaws. Without limiting the generality of the preceding sentence, the masculine gender
includes the feminine and neuter, the singular includes the plural, the plural includes the
singular, and the term '^person'' includes both a legal entity and a natural person.

SECTION 5. DEDICATION OF ASSETS

This corporation's assets are irrevocably dedicated to pubilc benefit purposes. No part of
the net earnings, properties, or assets of the corporation, on dissolution or otherwise, shall
inure to the benefit of any private person or individual, or to any director or officer of the
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corporation. On liquidation or dissolution, all properties and assets remaining after
payment, or provision for payment, of all debts and liabilities of the corporation shall be
distributed to a nonprofit l^nd, foundation or corporation that Is organized and operated
exclusively for charitable purposes and that has established Its exempt status under
Internal Revenue Code section 501(c)(3) (or corresponding provisions of any future federal
Internal revenue law) and under Revenue and Taxation Code section 23701d (or the
corresponding section of any future California revenue and tax law), or to or for the benefit
of the Santa Clara County Health Authority, or the County of Santa Clara, for a public
purpose.

SECTION 6. CORPORATION WITHOUT MEMBERS

This corporation shall have no voting members within the meaning of the California
Nonprofit Public Benefit Corporation Law. The corporation's Board may, In Its discretion,
admit individuals to one or more classes of nonvoting members; the class or classes shall
have such rights and obligations as the Board finds appropriate.

SECTION?. BOARD OF DIRECTORS

7.1 General Powers. Subject to any limitations In the Articles of Incorporation or these
Bylaws and to any provision of the California Nonprofit Public Benefit Corporation Code
requiring authorization or approval for a particular action, the business and affairs of the
corporation shall be managed and ail corporate powers shall be exercised by or under the
direction of the Board of Directors. The Board shall have all rights, powers, duties.
Immunities and privileges granted to Callfomia Nonprofit Public Benefit Corporations either
directly or implicitly In the California Nonprofit Public Benefit Corporations Law (Title 1,
Division 2, Parts 1 and 2 of the Corporations Code). The Board may delegate the
management of the day-to-day operation of the business of the corporation to a
management company or to any other person provided that the business and affairs of the
corporation shall be managed and all corporate powers shall be exercised under the
ultimate direction of the Board.

7.2 Specific Powers. Without prejudice to the general powers set forth above, but
subject to the same limitations, the Board shall have the power to:

(a) Appoint and remove, at the pleasure of the Board, all corporate officers and the
Executive Director of the corporation; prescribe powers and duties for them as are
consistent with the law, the Articles of Incorporation, and these Bylaws; fix their
compensation; and require from them security for faithful service.

(b) Change the principal office or the principal business office In California from one
location to another; cause the corporation to be qualified to conduct Its activities In
any other state, territory, dependency, or county; conduct its activities In or outside
California; and designate a place In or outside California for holding any meetings.

(c) Borrow money and Incur indebtedness on the corporation's behalf and cause to be
executed and delivered for the corporation's purposes. In the corporate name,
promissory notes, bonds, debentures, deeds of trust, mortgages, pledges,
hypothecations, and other evidences of debt and securities.

7.3a Number and Tenure. The authorized maximum number of directors shall be
seventeen (17), with the Initial number of director positions authorized at six (6) as
designated by the Incorporator. One director shall be the Chief Executive Officer of the
Santa Qara County Health Authority. Additional directors may be appointed by the Board
from time to time. The term of office of each elected director shall be three (3) years.
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unless otherwise provided for at the time of the director's appointment. Open positions on
the existing Board shall be filled prior to adding newly created Board positions, In order to
continue staggered terms.
7.3b Honorary Board. The designation ""honorary director" may be awarded to any past
member or prominent community member who has significantly contributed to the
successes of Santa Clara Family Health Foundation or who has shown extraordinary
dedication to Its mission. Honorary directors shall be chosen by act of the board upon
recommendation by at least one current board member In good standing. The position of
honorary director Is ceremonial/commemorative, and has no voting or other authoritative
powers or corporation responsibilities. Honorary directors will be recognized on Santa Clara
Family Health Foundation's letterhead, reports, and other appropriate documents and
materials where the Board of Directors are commonly listed.

7.4 Restriction on Interested Persons. No later than December 31, 2002, no more
than 49 percent of the directors serving on the Board may be ""Interested directors." As set
forth In California Corporations Code Section 5233, any director who has a material financial
interest In a transaction to which the corporation Is or may be a party, other than certain
types of transactions set forth as exceptions In such section. Is deemed to be an ""interested
director" for purposes of such section. An interested director shall also be (a) any person
compensated for service rendered to It within the previous 12 months, whether as a full-
time or part-time employee. Independent contractor, or otherwise, excluding any
reasonable compensation paid to such person as a director; and (b) any brother, sister,
ancestor, descendant, spouse, brother-in-law, sister-ln-law, son-in-law, daughter-in-law,
mother-in-law, or father-in-law of such person. However, any violation of this Section 7.4
shall not affect the validity or enforcement of transactions entered Into by the corporation.

If at any time any Director believes that he or she is or may be an Interested director as to
any transaction, such Director Is directed to Immediately disclose such fact to the Board. In
addition, the Corporation may, not more often than quarterly, and shall, not less than
annually, distribute to each Director a form requesting such reasonable Information as the
Corporation shall determine, as to actual and/or potential conflicts of interest of such
Director with the Corporation. Each such Director shall promptly, accurately, and fully
complete each such form and retum It to the Corporation. No Director may vote as a
Director on any matter as to which he or she Is an Interested party or which constitutes a
conflict of interest between such Director and the Corporation.

7.5 Regular Meetings. A regular annual meeting of the Board on a date specified by
the Board shall be held without other notice than this Bylaw for the purpose of electing
officers and transacting any other business. The Board may provide for other regular
meetings from time to time. Such other regular meetings may be held without call or notice
if the meeting time and place of the meetings are provided for in the Bylaws or fixed by the
Board. Notice of a meeting need not be given to any director who provides: a waiver of .
notice or consent to holding the meeting; or an approval of the minutes thereof In writing,
whether before or after the meeting; or who attends the meeting without protesting, prior
thereto or at Its commencement, the lack of notice to that director. These waivers,
consents and approvals shall be filed with the corporate records or made a part of the
minutes of the meetings.

7.6 Speciai Meetings. Special meetings of the Board may be called at any time by the
President, any Vice President, the Secretary, or by any two (2) directors.

7.7 Notice of Special Meetings. Notice of the time and place of all special meetings of
the Board shall be delivered personally or by telephone or electronic means to each director
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^0^ at least forty-eight (48) hours before the meeting, orsent to each director by first-class
mail, postage prepaid, at least four (4) days before the meeting. Such notice need not
specify the purpose of the meeting. The articles and bylaws may not dispense with notice
of a special meeting.
7.8 Place of Meetings. Meetings of the Board may be held at any place within or
outside the State of California, which has been designated in the notice, or if not stated in
the notice or there is no notice, at the principal executive office of the corporation.

7.9 Participation bv Telephone. Members of the Board may participate in a meeting
through use of conference telephone or similar communications equipment, so long as ail
members participating in such meeting can hear one another. Participation in a meeting
pursuant to this Section 7.9 constitutes presence in person at such meeting.

7.10 Quorum. A majority of the directors then in office shall constitute a quorum for the
transaction of business except adjournment. Every action taken or decision made by a
majority of the directors present at a duly held meeting at which a quorum is present shall
be an act of the Board, subject to the more stringent provisions of the California Nonprofit
Public Benefit Corporation Law, including, without limitation, those provisions relating to
(a)approval of contracts or transactions in which a director has a direct or indirect material
financial interest, (b) approval of certain transactions between corporations having common
directorships, (c) creation of an appointments to committees of the Board, and (d)
indemnification of directors. A meeting at which a quorum is initially present may continue
to transact business, despite the withdrawal of some directors, if any action taken or
decision made is approved by at least a majority of the required quorum for that meeting.

7.11 Action at Meeting, Every act done or decision made by a majority of the directors
present at a meeting duly held at which a quorum is present is the act of the Board, subject
to the provisions of California Nonprofit Public Benefit Corporation Law. A meeting at which
a quorum is initially present may continue to transact business notwithstanding the
withdrawal of directors, if any action taken is approved by at least a majority of the
required quorum for such meeting.

7.12 Waiver of Notice. The transactions of any meeting of the Board, however called
and noticed or wherever held, are as valid as though had at a meeting duly held after
regular call and notice if a quorum is present and if, either before or after the meeting, each
of the directors not present signs a written waiver of notice, a consent to holding the
meeting, or an approval of the minutes thereof. All such waivers, consents and approvals
shall be filed with the corporate records or made a part of the minutes of the meeting.
Notice of any meeting of the Board need not be given to any director who attends the
meeting without protesting prior thereto or at its commencement the lack of notice to such
director.

7.13 Action Without Meeting. Any action that the Board is required or permitted to
take may be taken without a meeting if 100% of the Board members consent to the action
in writing, which may include, but not limited to, a response by electronic mail; provided,
however, that the consent of any director who has a material financial interest In a
transaction to which the corporation is a party and who is an ''interested director^ as defined
in Caiifomia Nonprofit Public Benefit Corporation Law section 5233 shall not be required for
approval of that transaction. Such action by written consent shall have the same force and
effect as any other valldly approved action of the Board. All such consents shall be filed
with the minutes of the proceedings of the Board.

Santa Clara Family Health Foundation Bylaws 4
Approved by Board of Directors
May 6,2011 035

Attachment I 
Respondent King's Exhibit A 
Page 39 of 288



7.14 Vacancies. A vacancy or vacancies on the Board shall occur In the event of a (a)
the death or resignation of any director, (b) the declaration by resolution of the Board of a
vacancy In the office of a director who has been convicted of a felony, declared of unsound
mind by a court order, or found by final order or judgment of any court to have breached a
duty under California Nonprofit Public Benefit Corporation Law, Chapter 2, Article 3; or (c)
the declaration by resolution of the Board of a vacancy In the office of a director due to the
director's lack of participation at meetings of the Board and other activities of the
Corporation..

7.15 Resignation. Except as provided below, any director may resign by giving written
notice to the chairman of the Board, If any, or to the president or the secretary of the
Board. The resignation shall be effective upon acceptance by the Board. The Board may
elect a successor to take office as of the date when the resignation becomes effective.

7.16 Vacancies Fiiied bv Board. Except for a vacancy created by the removal of a
director by the members, vacancies on the Board may be filled by approval of the Board or.
If the number of directors then in office Is less than a quorum, by (1) the unanimous written
consent of the directors then In office, (2) the affirmative vote of a majority of the directors
then in office at a meeting held according to notice or waivers of notice complying with
California Nonprofit Public Benefit Corporation Law section 5211, or (3) a sole remaining
director.

7.17 Compensation. Directors as such shall not receive any stated salaries for their
services. The Board shall set the compensation of the Executive Director of the
Corporation. Changes in Executive Director compensation shall be consistent with
guidelines established by the Board and shall reflect performance. The Executive Director
shall establish the compensation of other Foundation employees. In accordance with
guidelines established by the Board, If any.

7.18 No Vacancy on Reduction of Number of Directors. Any reduction of the
authorized number of directors shall not result In any director's being removed before his or
her term of office expires.

7.19 Standing Committees of the Board and Ad Hoc Committees.
(a) The Board shall establish, by resolution adopted by a majority of the directors

present at a meeting at which a quorum was present, Standing Committees of the
Board. The Standing Committees shall Include but may not be limited to those listed
below, which shall provide advice and counsel to the Corporation on matters within
the jurisdiction of the Committee. Each Standing Committee shall have a sufficient
number of members to provide the necessary expertise and to work effectively as a
group. Each Committee shall have a chairperson appointed by the Chairperson of
the Governing Body. The Chairperson of the Goveming Body may recommend
Committee members for Board approval, however the Board must, by resolution,
appoint the Committee members, as required by law.

I. Governance and Nominating Committee. The Governance and
Nominating Committee shall be composed entirely of directors then In office.
The role of the Governance and Nominating Committee shall be to oversee
how the Board Is functioning and to nominate candidates for Board
membership. The Governance Committee shall also perform the duties of a
bylaws committee, evaluating the bylaws and proposing revisions as needed.
Proposed amendments to the bylaws shall not be submitted to the Board for
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consideration unless approved by a majority vote of the Governance
Committee.

11. Finance Committee. The role of the Finance Committee shall be to oversee
the financial affairs of the Foundation. At least one member of the Finance
Committee shall be an accountant.

Hi. Audit Committee. The role of the Audit Committee shall be to oversee the
financial reporting and disclosure process. The audit committee may include
non-board members. The audit committee may include members of the
finance committee, but the chair of the audit committee may not be a
member of the finance committee, and the members of the finance
committee must constitute less than half of the audit committee. The audit
committee may not Include any member of the staff, including top
management, or any person who has a material financial interest In any
entity doing business with the corporation. The Audit Committee must use an
Independent certified public accountant to perform the audit of the
Corporation.

iv. Compensation Committee. The role of the Compensation Committee shall
be to oversee the compensation program of the Foundation. The
Compensation Committee may include one or more members of the Rnance
Committee. The Board may establish, by resolution adopted by a majority of
the directors present at a meeting at which a quorum was present, such other
Ad Hoc Committees as the directors may deem appropriate. An Ad Hoc
Committee shall have such authority as Is provided In the Board resolution
and not prohibited by law.

SECTIONS. OFFICERS

8.1 Officers. The officers of the corporation shall be: an Executive Director, who shall
serve as President and Chief Executive Officer of the corporation; a Chairperson; a Chief
Rnanciai Officer, who shall be the treasurer of the corporation; a Secretary; a Chair-Elect;
an Immediate Past Chair; and such other officers as may be elected In accordance with the
provisions of this Section 8. The Board may elect or appoint such other officers. Including
one or more Vice Chairpersons, one or more Assistant Secretaries, and one or more
Assistant Treasurers (the number thereof to be determined by the Board), as It shall deem
desirable, such officers to have the authority and perform the duties prescribed, from time
to time, by the Board. Except as provided in Section 8.9, any two or more offices may be
held by the same person.

8.2 Election and Term of Office. The officers of the corporation shall be elected
annually by the Board at the regular annual meeting of the Board. If the election of officers
shall not be held at such meeting, such election shall be held as soon thereafter as
conveniently may be. New offices may be created and filled at any meeting of the Board.
Each officer shall hold office until his or her successor shall have been duly elected and shall
have qualified. The term of office of the chair shall be two years unless the Board votes to
extend the term. The term of office of the officers shall be two consecutive two-year terms.
The Board may change term limits for officers on the recommendation of the Governance
Committee and approval of a majority of the members of the Board then present who
constitute a quorum.
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8.3 Removal. Without prejudice to the rightis of any officer under an empioyment
contract, the Board may remove any officer with or without cause. An officer who was not
chosen by the Board may be removed by any other officer on whom the Board confers the
power of removal.

8.4 Vacancies. A vacancy in any office because of death, resignation, removal,
disqualification or otherwise, may be filled by the Board for the unexpired portion of the
term.

8.5 Executive Director. The Executive Director shall be the President and Chief
Executive Officer of the corporation. The Executive Director shall be appointed by, report to
and serve at the pleasure of the Board of Directors. The Executive Director shall be
responsible for the general supervision, direction and control of the business and affairs of
the corporation, subject to Board oversight and policies. The Executive Director shall have
the general powers and duties of management usually vested in the office of the President
and Chief Executive Officer of a corporation. The Executive Director shall have the
necessary authority and responsibility to operate the corporation and ail of its activities and
departments on a day-to-day basis, subject to the direction of the Board or its delegates,
any policies issued by the Board or its delegates and subject to applicable law.

8.6 Chairperson. The Chairperson shall preside at ail meetings of the Board. The
Chairperson may sign, with the Secretary or any other proper officer of the corporation
authorized by the Board, any deeds, mortgages, bonds, contracts, or other instruments
which the Board has authorized to be executed, except in cases where the signing and
execution thereof shall be expressly delegated by the Board or by these bylaws or by
statute to some other officer or agent of the corporation; and In general the Chairperson
shall perform ail duties Incident to the office of Chairperson and such other duties as may
be prescribed by the Board from time to time.

8.7 Chief Financial Officer. The Chief Financial Officer rCFO") may also act as the
Treasurer of the corporation. He or she shall keep and maintain, or cause to be kept and
maintained, adequate and correct books and accounts of the corporation's properties and
transactions. The CFO shall send or cause to be given to the directors such financial
statements and reports as are required to be given by law, by these Bylaws, or by the
Board. The books of account shall be open to inspection by any director at ail reasonable
times.

The CFO shall (i) deposit, or cause to be deposited, ail money and other valuables in the
name and to the credit of the corporation with such depositories as the Board may
designate; (ii) disburse the corporation's funds as the Board may order; (iii) render to the
Chairperson and/or the Board, when requested, an account of all transactions in his or her
capacity as Chief Financial Officer and of the financial condition of the corporation; and (Iv)
have such other powers and perform such other duties as the Board or the Bylaws may
require.

If required by the Board, the CFO shall give the corporation a bond in the amount and with
the surety or sureties specified by the Board for faithful performance of the duties of the
office and for restoration to the corporation of ail of its books, papers, vouchers, money,
and other property of every kind in the possession or under the control of the chief financial
officer on his or her death, resignation, retirement or removal from office.

8.8 Sccrctarv. The Secretary shall keep the minutes of the meetings of the
shareholders and of the Board in one or more books provided for that purpose; see that all
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notices are duly given In accordance with the provisions of these Bylaws or as required by
law; be custodian of the corporate records and of the seal of the corporation and see that
the seal of the corporation is affixed to aii documents, the execution of which on behalf of
the corporation under its seal is duly authorized in accordance with the provisions of these
Bylaws; and in general perform all duties incident to the office of Secretary and such other
duties as from time to time may be assigned to the Secretary by the President or by the
Board.

8.9 Chair-Elect. The Chair-Elect shall be elected during the second year of the present
Chairperson's term. The role of the Chair-Elect shall be to undertake to study the position
of Chair in preparation of assuming this role.

8.10 Immediate Past Chair. The Immediate Past Chair shall serve as an advisor to the
Chair and the President.

8.11 Vice Chairperson, In the absence of the Chairperson, or in the event of his or her
inability or refusal to act, the Vice Chairperson, if there is one, or in the event there be
more than one Vice Chairperson, the Vice Chairpersons in the order of their election, shall
perform the duties of the Chairperson, and when so acting, shall have aii the powers of and
be subject to all the restrictions upon the Chairperson. Any Vice Chairperson shall perform
such other duties as from time to time may be assigned to him or her by the Chairperson
or by the Board.

8.12 Duplication of Office Holders. Any number of offices may be held by the same
person, except that neither the Secretary nor the CFO may serve concurrently as President.

SECTION 9. SEAL

The seal of the corporation shall consist of the name of the corporation, the state of its
incorporation and the year of its incorporation.

SECTION 10. FISCAL YEAR

The fiscal year of the corporation shall begin on the first day of July and end on the last day
of June in each year.

SECTION 11. BOOKS AND RECORDS

11-1 Maintenance. The corporation shall keep correct and complete books and records
of account and shall also keep minutes of the proceedings of the Board and committees
having any of the authority of the Board. Aii books and records of the corporation may be
inspected by the directors for any proper purpose at any reasonable time.

11.2 Annual Report.

(a) Financial statements shall be prepared not later than 120 days after the close of the
fiscal year. The financial statements shall contain, in appropriate detail, a balance
sheet as of the end of the fiscal year, an income statement for the fiscal year and a
statement of changes in financial position for the fiscal year.

(b) Any report furnished to directors of the corporation which includes the financial
statements prescribed by paragraph (a) shall be accompanied by any report thereon
of independent accountants, or, if there is no such report, the certificate of an
authorized officer of the corporation that such statements were prepared without
audit from the books and records of the corporation.
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(c) A report including the financial statements prescribed by paragraph (a) shall be
furnished annually to all directors of the corporation.

SECTION 12. CONTRACTS, CHECKS, DEPOSITS AND FUNDS

12.1 Contracts. The Board of Directors may authorize any officer or officers, agent or
agents of the corporation. In addition to the officers so authorized by these Bylaws, to enter
into any contract or execute and deliver any instrument In the name of and on behalf of the
corporation, and such authority may be general or confined to specific Instances.

12.2 Checks, Drafts, etc. Ail checks, drafts or orders for the payment of money, notes
or other evidences of Indebtedness Issued in the name of the corporation, shall be signed by
such officer or officers, agent or agents of the corporation and in such manner as shall from
time to time be determined by resolution of the Board. In the absence of such
determination by the Board, such Instruments shall be signed by the CFO. Any check over
$10,000 shall also require a second authorized signature.

12.3 Deposits. All funds of the corporation shall be deposited from time to time to the
credit of the corporation In such banks, trust companies or other depositories as the Board
may select.

12.4 Contracts With Dirertors and Officers. No director of this corporation nor any
other corporation, firm, association, or other entity In which one or more of this
corporation's directors have a material financial Interest, shall be interested, directly or
Indirectly, In any contract or transaction, unless (a) the material facts regarding that
director's financial interest in such contract or transaction or regarding such common
directorship, officership, or financial Interest are fully disclosed In good faith and noted In
the minutes, or are known to all members of the Board prior to the Board's consideration of
such contract or transaction; (b) such contract or transaction is authorized In good faith by
a majority of the Board by a vote sufficient for that purpose without counting the votes of
the interested directors; (c) before authorizing or approving the transaction, the Board
considers and In good faith decides after reasonable Investigation that the corporation could
not obtain a more advantageous arrangement with reasonable effort under the
circumstances; and (d) the corporation for its own benefit enters into the transaction, which
Is fair and reasonable to the corporation at the time the transaction is entered into.

This Section 12.4 does not apply to a transaction that is part of an educational or charitable
program of this corporation if It (a) Is approved or authorized by the corporation In good
faith and without unjustified favoritism and (b) results In a benefit to one or more directors
or their families because they are In the class of persons Intended to be benefited by the
educational or charitable program of this corporation.

SECTION 13. INDEMNIFICATION

To the fullest extent permitted by law, this corporation shall Indemnify its directors, officers,
employees, and other persons described In California Nonprofit Public Benefit Corporation
Law section 5238(a), including persons formerly occupying any such positions, against ail
expenses, judgments, fines, settlements, and the amounts actually and reasonably incurred
by them In connection with any ""proceeding," as that term Is used In that section, and
including an action by or in the right of the corporation, by reason of the fact that the
person Is or was a person described In that section. ""Expenses," as used in this bylaw, shall
have the same meaning as in that section of the California Nonprofit Public Benefit
Corporation Law.
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On written request to the Board by any person seeking indemnification under Caiifomia
Nonprofit Public Benefit Corporation Lawsection 5238(b) or section 5238(c), the Board shall
promptly decide under Caiifomia Nonprofit Public Benefit Corporation Law section 5238(e)
whether the applicable standard of conduct set forth in California Nonprofit Public Benefit
Corporation Law section 5238(b) or section 5238(c) has been met and, if so, the Board shall
authorized indemnification.

To the fullest extent permitted by law and except as otherwise determined by the Board in a
specific instance, expenses incurred by a person seeking indemnification under these Bylaws
in defending any proceeding covered shall be advanced by the corporation before final
disposition of the proceeding, on receipt by the corporation of an undertaking by or on
behalf of that person that the advance will be repaid unless it is ultimately found that the
person is entitled to be indemnified by the corporation for those expenses.

SECTION 14. INSURANCE

This corporation shall have the right, and shall use its best efforts, to purchase and maintain
insurance to the fullest extent permitted by law on behalf ofitsofhcers, directors,
employees, and other agents, to cover any liability asserted against or incurred by any
officer, director, employee, or agent In such capacity or arising from the officer's, director's,
employee's, or agenfs status as such.

SECTION 15. AMENDMENTS TO BYLAWS

These Bylaws may be altered, amended or repealed and new bylaws may be adopted by a
majority of the directors present at any regular meeting or at any special meeting. A copy
of the amendment must be distributed to the Board no later than two days before the
amendment is adopted.

SECTION 16. LOANS TO DIRECTORS AND OFFICERS

This corporation shall not lend any money or property to or guarantee the obligation of any
director or officer without the approval of the California Attomey General; provided,
however, that the corporation may advance money to a director or officer of the corporation
for expenses reasonably anticipated to be incurred in the performance of his or her duties if
that director or officer would be entitled to reimbursement for such expenses by the
corporation.

CERTIFICATE OF SECRETARY

I, the undersigned, hereby certify:
1. That I am the duly elected, acting and qualified Secretary of Santa Clara Family

Health Foundation, Inc., a Caiifomia corporation; and
2. That the foregoing bylaws constitute the bylaws of such corporation as duly

adopted by action of the Incorporator of the corporation duly taken on the day
of 20_.

IN WITNESS WHEREOF, I have hereunto subscribed my name this day of
r20_.
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About Us IHealflrier Kids Foundation Santa Clara County ht^: //www.hkids£org'content/about-us

CorttBci ua stte Map

w
Healthier Kids

Foundation
Santa Clara County

HOME ABOUrUS DONORS HOWTOOIVE NEWS&EVENTS RESOURCES CONTACT US

Staphsn Black prvMntt

PocueFiTBt Santa Clara County

JOIN OUR EMAIL LIST

Ybu an here: Home

About Us

At HaaHtiler Kftfs Foundation Santa Clara County, we boEave that health care ia a basic human right Our

miaslon is to ensure access to and advocacy for health care services for al chUdrenthrough family<6ntered and

innovative approaches.

Heather Kids Foundation (HKF) Is a nonprofit 601(c}(3] organization whose premise primary focus Is on raising

funds to su^rt the Healthy Kidsprogram and the Children's HealthInitiativeInSanta Clara County.Through HKF,

commmity leaders, community members, foundatlona, corporations, bcal businesses, friends, and other st4>port8rB
can contrfbute funds to help achieve the goal of providing every child InSanta Clara County with access to quality

health care ttvough Insurance.

Founded in 2000, HKFwas established by Santa Clara FamilyHealth Plan (SCFHP) to redirect excess funds from
their risk pools track to the local corrmunity and receive finds, when traeded, for research and community outreach.

Duringtris same period, a grassroots movement Initiated by labor-afflllated Working Partnerships USAand

faith-based People Acting In Community Together (PACT)was inderway to Irrprove the avallabli^ and accesslbfltty

of health care for cNldren InSanta Clara County. While Med-Cai end Healthy Fan^nes* were already serving many

low-lncoma ctiidren, many other eligiblechildrenwere still,for various reasons, uninsured. Large nutrters of needy

cNldren remained without access to affordable health care coverage because their Immigrationstatus or their fomify

income rendered them ineligiblefor e^dstlng subsidlzBd programs.

in December 2000, because of the efforts of Working PartnersNps end PACT, the Santa Clara County Board of

Supervisors approved the use of tobacco settlement fonds to create a first-of-lts-kind health insurance program

desiTwd to fillthe gap left by Medl-Cal and Healthy Fanf las* coverage. Tlie Board of Supervisors directed the

Santa Clara \^Uey Health and Hospital System (SCVHHS)to devebp a plan to make comprehensive health

Insurance available and accessible to Santa Giara Courrty's uninsured children.

SCVHHS undertook the project along with PACT, WorkingPartnerships, Santa Clara County Social Services
Agency,and Santa Cbra Farrily Health Plan. These founding organistions created the HealthyKids program,which

woiM, upon implenrantation, be managed by SCFHP. in addition, these organizations estabished an extensive

outreach plan known bb the Children's Health initiative, or CHI, to promote enrolment in Medi-Cal, Healthy
Fannies*, and Healthy Kids, To this day, CHI continues In Kb efforts, going out Into the community to tocate and

provide application assistance for aDof the county's eigible cHkken.

VlTith the onset of the Healthy Kids program end the Chlldien's HealthInitiative, SCFHF began focusing Its activitieB
on raising funds for these two worthy causes, Ir^tialstartup and ongoing fundingcame from the David and Ludle

Packard Foundatioa Since then, the 1st of si^rporters has grownexporrantiBly. Today,as more and more eligible
children are found for the Healthy Kids program, SCFI-F's goal Is to obtain siMcient funding to ensure that every

elgfble cNU can be enrolled.

Other Work

Community Outraach, Preventton, and Education Program: The primaryobjective of the Community Outreach
Prevention end Education (COPE) program la to Identify uninsured children and assist their parents In applying for

and enrolling their children intosubsldiaed health coverage. Since Its estabishment In2011. the COPE programhas
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About Us IHealthier Kids Foundation Santa Clara County

estaUsheti ahtjsl40pertnerehlps wfth cofimrtty-based orgenlzations throughout Santa Clara Coirty and has
Identified over 1.600 uninsired chlldrea

Formore Information onttie COPE program, click here.

Baby Gateway: Launched In Decerrter 2012. the Baby Gateway Project's (B8P) priiiHiy goals areto: (1)
increase access tohealth coverage and a medical home for r^ewtnrrts; (2) decrease emergency room usefor
children wider the ageofone; and (3) support Madl-Cal parents in creating a safe, healthy, and toving home In
which to raise their cNldren.

The B<^waspiloted atO'Connor Hospital inSanJose andSaint Louise Regional Hospital inGUroy. Inthefirst six
months, the BGP served over 700 rmthers.

TheBGP was launched at Wiley Medcalter InSan Jose InJufy2013.

Formore Information onthe Baby Gateway Project, pleasecontact Emily Hennessy at 406.564.5114 x203or
emily@hkjd8f.org.

Childhood Obesi^

• The*5Keysto Raisinga Healthy, Happy Eater'class Is for parents to learnthe structureand supportwithin
whichchildren are able to makehealthychoices. ItIs a 2 hour, one timeclass forparents who have young
children from ages 0-5. The projectserves parentof 1.000 children a year.

For more Information on the 5 Keys class, clickhere.

• 10 Steps to a Healthier You! Is a series of classes fbrcHldcare provkters and their parents to learn how to
developand teach children good eating habits, become and remainphysically active, mining TVtime,and
get enough sleep.

For mote infbnnatfon on 10 Steps to e HaaltHer Yout,ctick here.

FeeusFbet: Usingh'gh-tech photo optic scan cameras, conduct vision screening among childrenages 1-5 in cNM
care and preschool setting to detect vision problerrB and provide Immediate fbPow-if> care so that the chdilren can

access vision services.

For more information on FocusFirst click here.

DentalPirsL' Utilizing Registered Dental Assistants, the DentalRrst program willscreen preschoolers and

kindergartners for cavities and the need for fluoride varnish and sealants. It is anticipated that the parents of 40%

of the cHldrenscreemd will need to to be contacted to ensure that ^ children receive folow-up dentel services.

For more Infornetlon on DerrtalFlrst, click here.

To view SCFHPs audited flnandals forfiscal year ending June 30,2012, click here.

ToviewSCRHPs IRS990 Formfor fiscal yaar endingJune 30, 2012, cick here.

*0n January 1,2013, Healthy Familes began Its transition to Medi-CaL For Information on Healthy Famttes

transltllonto Medl-Cal, click here.

hllp://www.bkidsf.org/conteiit'about-us

Onine

Use ow Corrtecl Form

Donate ^fowp

frW
Healthier Kids Foundation

ShopthroughtNs link and 4% or 4O30 Moorpark Avenue, SUte 107
more of the sales wil be donated to San Jose, CA96117

the our programs.
Kathleen King

CNef Executive Officer

(408) 564^114x202

Heatthler Kids Foundation Santa Clara County - Al Rights Reserved

Site Map I Donate | Contact Us
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Strategic Plan funded by the David and LncUe Packard Foundation

Objective ofthe StrategicPlanning

Thegoal ofthe strategicplanning process, funded by the David and Lucile PackardFoundation,
for SantaClara FamilyHealthFoundation (SCFHF) was to develop and implementa long-term
strategicplan that would enableSCFHFto effectivelyand efficiently meet its mission to assist
Santa Clara Family Health Plan (SCFHP) in resource development and evaluation ofprograms
aimed at meeting the health needs ofSanta Clara County's most vulnerable populations.

HistoricalPerspective

For the first eight years ofSCFHF's existence, the organization raised funds almost exclusively
for the premiums for Healthy Kids, a subsidized health coverage program for children up to
300% ofFederal Poverty Level that do not qualify for state and federal programs. At one point
over 13,000 childrenreceivedhealthcoverage throughthe Santa Clara County's HealthyKids
program. Unfortunately, SCFHFdid not raise enough funding to cover the premium subsidies
for all 13,000 childrenfor the subsequent three years and instead, incurreda large debt owed to
SCFHP. As ofJune 2008, this debt has been resolved and enrollment for the Healthy Kids
programhas been dramatically reducedto matchcurrent and future projectedfunding. The
relationship between the Board ofDirectors of SCFHF and SCFHP was non-existent and
SCFHF's Board ofDirectors began to develop one. This process continues to go well.

SCFHF was working with an unsustainablemodel, receiving all operating funds fi*om SCFHP,
premiumsubsidies for Healthy Kidsprimarily fix)m local public funding sourcesand major
foundations. The financialmodel for SCFHFwas not stable. At this juncture, SCFHFrequested
a strategic planning grant fix)m the David and Lucile Packard Foundation.

CriticalDecisions to be Made

SCFHF board and staffneeded to make a few critical decisions:

• Should SCFHF continue to exist?

• Should SCFHF continue to only resource develop for SCFHP?
• Should SCFHF become part ofa larger, regional foundation?
• Should SCFHF become an advocacy organization?

Steps Taken to Develop the Strategic Plan

A subset ofSCFHF board and staff and SCFHFboard were appointed to serve on a
subcommittee. The committee's first charge was to interview and select an appropriate qualified
consultant. Once selected, the consultant developed a schedule and content outline for a series of
meetings. Once the three meetings concluded, the consultant reviewed the outcomes with the
committee.

The planning meetings included SCFHF board, SCFHF Board Chair, staff and SCFHP board
members and staff.

Before the first planning session, the consultant interviewed 18 key individualsrepresenting
SCFHF and SCFHP board members,program officers fi*om fimding foundations, and SCFHF
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^ and SCFHP staff. The consultant re-interviewed a subset ofeight individuals from the
original18after the plan wasdeveloped to gain important feedback for SCFHF.

Decisions Made

The following decisions weremade as a result ofSCFHF's strategicplanningprocess.

• A new mission statement was developed: SCFHF promotes accessto affordable, high
quality healthcare by supporting SCfflP through resource development and outreach on
behalfofthe underserved members ofour community.

• SCFHF will continue as a foundationfocused solely on resource development for
SCFHP.

• The staffreporting structure was clarified.
• SCFHF will broadenits fundraising effort to all SCFHP lines ofbusinessand initiatives.
• SCFHF and SCFHP well strengthenthe administrative agreement between the two

organizations.

Actions Completed

• SCFHP forgave the outstanding debt that SCFHF owed to SCFHP as ofJune 2008.
SCFHFstrengthened its forecasting abilities for Healthy Kids, committing to specific
fundraising levels that could realistically be met and only increasing the number of
children in the program when more funding is available. SCFHP and SCFHF have been
working closelyon monitoringthe enrollment for over a year. There has been no debt by
SCFHF to SCFHP.

• A new mission statement (see above) was developed.
• SCFHF's board has doubled in size and diversified its members. Plans are in place to

continue to grow the board and diversify even more.
• SCFHFis solventand financially strongerwith funding in place for operating costs for

the year.
SCFHF has set objectives for the year and met them.
SCFHF is diversifying the SCFHP programs it is supporting, raising funds for Healthy
Workers, obesity and mental health efforts for children, rent reduction for SCFHP, IT
support, and outreach.
SCFHF developed a five year strategic plan.
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Themesfor each Year

• Year 1: Alignment Between SCFHF and SCFHP, establishment of foimalized
partnership

• Year 2: ContingencyPlanning in Place, broaden fimdraising goals aligned with SCFHP's
planned growth

• Year 3: Funding Growth in Children's Healthcare, Healthy Workers, Outreach, and
Efforts to reduce Obesityand HospitalStays

• Year 4: Broaden funding base, outreach to more funders
• Year 5: Evaluate resultsoflast four years, re-evaluateneed for SCFHF and developnew

plans
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Sarrte Gara

Family Health Plan

The Spirit of Care

'vmw.iiiffmiculu

April 07,2005

Ms. Emily M. Heonessy

Dear Emily:

Onbehalfof the Santa Clara Cous^ Healfli Anftority, dba Santa Clara Family Health Plan, I ampleased to
offer you employment infte Santa Qara Family H«1AFoundation. Ifyouhave anyquestions,please
contact me at

Htle: Finance and Budget Analyst
Salary: $4,583.33 per monfli, which is equivalent to $55,000.00 peryear
Classification: E^cempt
General Duties: Review, evaluate andmaintain fiie integrity of tijcfinancial database, financial reporting

and forecasting thatsupport financial activities related toall contracts, grant proposals
andflmding sources of SCFH Foundation

Start Date: May 09,2005
Report To:. Foundation Executive Director
Hours; Regular hours ofoperation arcMonday to Friday, 8:00am to 5:30pm
Benefite: Benefit packa^ effective July01,2005, which is thefirstof themonth after30days of

en^loyment.

On your firstday ofworic, please bring with you proofofyour legal right toliveand work in tiiis country.
Wearerequired by federal lawtoexamine documentation ofyouremployment eligibiliw wiflun tiiree
business days afier you begin work.

Please indicate your acceptance ofouroffer bysigning tins letter and returning it tous intite enclosed
envelope. Keq) a copy for your records.

I look forward to woridngwith you.

Yours truly,

Barbara L. Elsea ^
Human Resources Director .

Accqitance ofBnmloyment:

Emily M. Hennessy

\\ '20QS
Date

The S«att Qftra Cooot/ Ibaltti AaUiorlty li an At WDI Employer. AH offen ofoaployiBeatarc madeonan At WtU basisand
do BOtImply an amployiiMBi coatract

• wvm.scfhp.com
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SarrtaOara ^..
FamilyHealth Plan

The Spirit of Care

August 17, 2011

www.scfnp.com

Dear Ernesto:

Weare delighted to extend youan offer ofemployment The terras and conditions ofthe offer to
join Santa ClaraFamily Hedth Authority, dba SantaClaraFamily HealthPlan, as a part-time
Outreach Specialistare consistentwith our employment practicewhidi states that all employment
Is based on an at will provision. Ail employees areexpected to complywith all company policies
and procedures.

This letter confirms the generalterms ofyour employmentoffer.

• This position is classified as non-exempt

• As a part-time(20 hoursper week) OutreachSpecialist, your salary will be $25.00 per
hour which equates to $1,000 bi-weekly.

• This is a part-time, grant-funded position through June2012. Thisgrant could be
extended, there Is no guarantee. Please note that severance beneflts are not applicable
upon the termination of this grant-feinded position.

• You will report to the Foundation's Finance Director, EmilyHennessy.

• In order to comply witlithe Immigration Reform Act of 1986, you are required to
producedocuments which will proveyour legal right to workin the United Stateswithin
three business da>^ afeer>^u begin work.

• Assuming you accept our offer, we would like you to start on August 22,2011. This
offer will remainopen until the close of businesson Friday,August 19,2011.

This letter constitutes our entire offer, and supeisedes any prior offer, representation,
undersmnding and the like, whetlrer written or verbal. There are no other terms or conditions,
either stated or implied,which are a part of or apply to this offer. This offer can only be modified
by Human Resources, in writing.
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Mr. Ernesto VDlalobos
August 11* 2010
Page Two

We think thatwith yourskill set, youwillbea woodertlil addition to the team. This job willgive
youample opportunity to learo some newskills andto make a xeal contribution todie teamandto
the community.

Please signanddatathis letterto formalize youracceptance andreturn a copy to meinthe
enclosed envelope, In themeantime, feelfree to contact meifyouhaveany questions.

Sincerely,

Sharon Valdez
Human Resources Director

Acceptance ofEmpfoymiOit:

Ernesto VUlalobos
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Santa Clara

FamilyHealth Plan

The Spirit of Cere

August 17.2011

www.scfhp.com

.-.•n 9:^^

Mr. Ernesto Villalobos

Dear Ernesto;

Weare delighted to extend youan offer ofemployment. The terms and conditions ofthe offer to
join Santa Clara Family HealthAuthority, dbaSantaClaraFamilyHealth Plan, as a part-time
Outreach Specialist are consistentwith our employment practice which states that all employment
is based on an at willprovision. All employees are expected to complywith all companypolicies
and procedures.

This letterconfirms the general termsofyouremployment offer,

• This position is classihed as non-exempt.

• As a part-time (20 hoursper week) Outreach Specialist, your salaiy will be S25.00 per
hour which equates to $1,000 bi-weekly.

• This is a part-time, grant-funded position through June2012.This grantcould be
extended, there is no guarantee. Please note that severance benefits are not applicable
upon the termination of this grant-funded positioD.

• You will report to the Foundation's Finance Director. EmilyHennessy.

• In order to complywidithe Immigration Reform Actof 1986, you are required to
produce documents which willprove yourlegal rightto work inthe United States within
three business days after you begin work.

• Assumingyouacceptouroffer, we would likeyou to starton August22,2011. This
offer will remain open untilthe closeof business on Friday,August 19,2011.

This letter constitutes our entire offer, and supersedes anyprior offer, representation,
understanding and the like,whether written orverbal. There are no other termsor conditions,
eidierstated or Implied, which are a part of or ^ply to this offer. Thisoffer canonly bemodified
by Human Resources, in writing.
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Mr. Ernesto VUlalobos

August 11.2010
Page Two

Wethinkthat withyour skillset, you will be a wonderfhl addition to the team. Thisjob will give
youample opportunity to learn some newskills andto make a real contribution to the team andto
the communi^.

Please signand date this letterto formalize your acceptance and return a copy to me in the
enclosed envelope. In the meantime, feelfoee to contact me if you haveany questions.

Sincerely.

Sharon
Human Resources Director

AcceptanceofEmployment:

Ernesto ViUalobos ^ Date
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; SfotaOm

-Family Health Plan

TltrSpfrltofCan

SALARY / WAGE CHANGE

Employee:

Title:

Department:

Kathleen King

Executive Director

SCFH Foundation

Salary Range: _$ .

Current Salary: $ 136,000. OQ

Date of Hire: 03 / 31 / 08

to $ Midpoint: S

per: ^ year {3 hour(check one)

Change: Pleasepro-rate the increase ifthe employee has been withSCFHP less than 1 year.

Increase: per year

Increase:

New Salary: $ 155,000. 00

per: year Q hour (check one)

per: |3 y^^t d hour (check one)

ElTective Date:

Department Dlre^c:

Executive:

07 / 01 / 09

APPROVALS:

fjl

1acknowledge receipt of this Salary / Wage Change:

Employee:

Received In HR:

Received in Payroll:

Date:

Date: III 09
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( .RSONNEL ACTION NOTICE

EMPLOYEE NAME {LAST nRST,Ml) '

i'h /eeun -Ka \n
ITU ... ..T -U Mi I L, i

DATE OF CHANGES

HOMSAOOR^aTY, STATS,ZPOOI^

IN CASE OF
EMERGENCY NOTIFY:

Job'TitCT

TiAliiEr

SU>eHMSORM/MAGER

MARrirALSTATUS j PEX
•MARRIED DSINGLE OMALE DFEMALE

REUTIONSHIP

ANNUAL SALARY

tMYEOPKlRE

HOAtE PHONE CELLPHONE"

HOME PHON E mCpRSfT

EMWEEKLY EXEMPT) BASE RATE

AVBVU26 HOURS (NOHEXEUPTT

PAID TIME OFF(NON-eOMPT)

VACATtON ACCRUAL: PRO-RATB)AMMra FORFIRSTYEAH; VACATtDM. 6tCK PERSONAL BUSINESS.

STATUS

• EXEMPT • NON-EXEMPT • FULLTIME • PART-TIME • REGULAR • TEMPORARY • OTHER:

O HR
O WK

li; L •? ^-,M"'5TATUSilgHAKIgS^

CHAWCBNG:
'tpFECrnVEOAl^TO

RATE
BASE RATE

)65^<X^
ANkliAL BASE RATE

. _ . PHR

/5f/ ^!2»<
ANNUAL

•merit
•PROM.

Tiff ,M0. DAY W

•POSITION

• STATUS

• dept.

BI-WEEKLY

Tifil"

U EXEMPT U FULLTIME • REGULAR
• NON-EXENS^T• PART-TIME • TEMPORARY
• OTHER:
SUPBWISORMANASER DEPT.

•iWARn-AL
STATUS

NAME

TITLE

BHVEEKLY

• exgji/ipr • full riM^ u reguur
• NON-EXEMPT PPART-TIME DTEMPORARY
• OTHER:

BUFQWISORMANACER DEPT.

•MARRIED
•SINGLE

NAME

•gis^/n

•ADDRESS
AOOREBS, CITY, STATE ZIP CODE HOME PHONE CEU PHONE

TYPE OF LEAVE: GMEOICAL PWORKERS'COMP •DISABILITY PMILITARY PMATERNITYDPERSONAL •OTHER:
LEAVE START DATE: EXPEXCTEP RETURN DATE~ LASTOAYWQRKED: LAST DAY PAK);

couMans:

r v..":.

REASON: PVOLUNTARY •INVOLUNTARY DREDUCTION INWORKFORCE POTHER:
eUSIBLE FOR VACATION PAY

•yes Dno

EliaiBLE f%jR OTHER PAY

•yes Pno

LAST DAY WORKED

REMARKS

LAST DAY PAID ELIGIBLE FOR REKIRE

•yes Pno

a^c,ro6>e> h^or^ lin^£AxS^

I :i.. ARRROV
REQUESTED BY

HHBSffiRe

EMPLOYEE ACKNOWLEDGES RECEiPTOF A COPY OF THIS
DOCUMENT WHEN SIGNED

.''...Wl'.-.i .-li.-if••..••7:.
I .ij-'.. U--n;.;3i<J lij-V.-sr'JVi-.ti-, ft.
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:RS0NNEL ACTION NOTiCE

'̂ iiPUiYEENAic (Uarr.PtRsr,mq

M.a
DA1E OF CHANGES

Ki \n
fiaaAn^ajtthVtffi. ^ ^1UAwftCUATIB Ttik I BATEObMBETATUS

•MARRIED DSINQLE

WT

•MALE DFEMALE

kskffiAobt^criY.srA'Kl.ziPobb^

IN CASE OF
EMERGENCY NOTIFY:

jaffWCT

TSQSr

SUPEflVtSOmMANAOSl

RaATKMSHI^

ANNUAL BALARY

HOtflS PHONE cat PHONE

HOME PHONE CEaPKOKE

BI^EKLY (EXEMPT) •BAKfiXYT

AVBtAOE HOURS (NON-EXa{^

PAID TIME OFF(NON^XEMPT)

VACATIONaccrual: PROHMTEDAMNIBPOR FIRSTYEAR: VACAUCN. SICK. PBTSONAL BUSINESS.

sVyCTUs

• EXEMPT • NON-EXEMPT •FULLTIME • PART-TIME • REGULAR •TEMPORARY • OTHER:

• HR
• WK

• EFFbCTIVE DATECA^IP
CtWWaNQ:

iCT Yo"

'RATE

•POSITION

• STATUS

• dept.

•marhal
STATUS

•ADDRESS

BA8ERATE

TRCr

^hr
ANNUAL

BWEBO-Y

U exempt L) pull time U rtEoULAft
• NON-EXEh«»T • PART-TIME • TEMPORARY
• OTHER:
SUP^RVffiORMANABGR

•MARRIED
•single

name

ADDRESS,CITY,STATE

BASE RATE

TITLE

MmUAL

BFWSXLY

•MERIT
•PROM.

•^oF

U exempt U full time U REGULAR
• NON«<EMPT DPART-TIME •TEMPORARY
• OTHER:

SUPERViSORIUANAGER

•MARRIED
•SINGLE

•^EBBT

DB^.

NAME

HOME PHONE

yssi sm yrt

CaL PHONE

TYPE OF LEAVE: •MEDICAL •WORKERS'COMP GDISABILITY DMILITARY DMATERNITY•PERSONAL •OTHER:
LEAVE S(ilARTOATe; LAST DAY PAD:EXPEXCTH) RETURN DATE: LAST DAYWOra^

cBmSSJIS"

REASON: OVOLUNTARY DINVGIJUNTARY •REDUCTION IN WORKFORCE •OTHER;
aiGtaC FORVACATION PA?"

•yes •(«)

aiGlBLE FOR OTHER PAY

•yes Dno

LAST DAY WORK^

requesthTby date

EMPLOYEE ACKNOWLEDGES RECEIPTOF A COPY OF THIS
DOCUMENT WHEN SIGNED

REMARKS

LASTDAYPA^

•yes IUno

aATg:

2-7-//
31^

064
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10/19/20(9 0822 (FAX)408 378 3752 P.002/003

Page 1 of 1

r r-
^ • i *

Barbara Elsea

Fram: Ronald Cchn [

Sent Monday. November 28,2007 3:45 PM

To: Barbara Elsea

Subject Re; Reminderthat I need written aufhorizatlon bom youto put In the Wage Change we discussed
liorEmily Hennessy

Baibaia,
Sony I meant to get (his offto you over the weekend but forgot

As wediscussedlast wedc,The BoardofTrustees oftheFamilyHealthFoundaticnon Nov 2,
2007 aiifooiized an increase in salaryforEmily Hennessy forthe timeshewillbe the Interim Executive
Director. The amountwe discussedlast weekis correctendit will be effectivewith foepay period
which beganon Nov.4.1 undsstand foatwillrequire a siq^limental payment for theperiods con^leted.

Thank you for taking care offois.

Ronald Cohn

Chair offoe Board

BarbaraEisea < > wrote:

Ron,

Ifyou can get that off to me today, well be on time forthe payroll cutofftomorrow. Ifs not neces^ry to
provide exact $$$ so your replyby email will be suffldenL

Thanks!

Barbara

11/26/2007 065
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Tamlly Health Plan

HieSfrirfti^Can

SALARY / WAGE CHANGE

Employee:

Title:

Department:

Emily Hennessy

J^irector of Finance

SCFH Foundation Date ofHire: 05 / 09 / 05

Salary Range: $ 80,000. to $ 12Q.OOO. Midpoint: $ 100,000.

Current Salary: $ 92,000. per: ^ year Q hour (check one)

Change: Pleasepro-raie the increaseifthe employee has been with SCFHP less than 1 year.

Increase:

Increase:

New Salary: $ 100,000. 00

Effective Date: 11 / 01 / 09

per year

per: H year • hour (check one)

per: H year LD hour (checlc one)

APPROVALS:

Department Director:

Execntive: i

I acknowledge receipt ofth|s Salary / Wage Change:

Employee:

Received In HR:

Received in Payroll:

Date: V

Date: //7(7z/t?"

:: 'lllkl
:: /,
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10/19/2009 0822

11Santa Qm

Family Health Plan

Tht SpMtcfCait

(FAXMOS 376 3752 P.001/003

SALARY / WAGE CHANGE

Employee:

Title:

Department:

EmilyHenaessy

Interim Executive Director

SCFH Foundation

Salary Range: _$ ^

Current Salaiy: $ 78,750.

to $

Date ofHire: 05 / 09 / 05

. Midpoint: _S .

per: IS year • hour (check one)

Change: Pleasepro-rate the increase ifthe employeehas been withSCFHP less than 1 yean

Increase:

Increase: $ 13250. 00

New Salary: $ 92.000. 00

Efiectiye Date: 11 / 04 / 07

per year

per: ^ year • hour(check one)

per; ISy^r Q hour(check one)

APPROVALS:

Department Director:

Execndve:

I acknowledge receipt dfthis Salarydanger

Employee:

Received in HR:

Recdved in Payroll:
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.RSONNEL ACTION NOTICE

EUnOyEE NAME (LAST, rasr, MQ 6ATE0FCKMi^~

'<3S~€>
oSfE ISwniLRXTGs

•MARRIED DSINGLE

.•_'jrp\r-"rr Vi' ui 1'H: *

SOCtALI

ko>^AbD«a«.caiY.aTA«.kipc«»a

IN CASE OF
SMERGENCY NOTIFY:

•jsffmr

TRRT

SUPERVSOtVMANASER

•MALE OFEMALE

-SBimsis-

RaAllONSKV KOMEPttONE' ^TPfioE"

ANNUAL SAUkRY" nEM4iaNIKLY(EXa4PT) BASE RATE

AVERAGE HOURS (NOfPEXEtlFif

nUOTMB OFF(NON-EXOdPr)
VACATIONACCRUAL: PRO^ATEDAMNTBFORFnSTYEAR: VACATION. SIOC. PERSONAL BUSNESSL

STATUS

• EXEMPT • NON-EXEMPT • PULLTIME • PART-TIH^ • REGULAR • TEMPORARY • OTHER:

CHAWOINQ:

• HR
• WK

JE
BASE RATE

IHR
IWK

pL

amHLY

RJSfE
•HR
•WK

022J310IERIT
^PROM.

TPW" Ti3[ Bat ^

^ -afr/ib
•POSITION

ilTLfi TRET

• STATUS
U EXEMPT U PULLtime •REQUUft
• NON-EXEMPT • PART-TIME • TEMPORARY
• OTHER:

U EXEMPT• PULLTIME• REGULAR
• NON-EXEMPT QPART-TIK^ OTEMPORARY
• OTHER:

• DEPT.

•marital
STATUS

SUPBIVISOR/MANAGER

•MARRIED
•SINGLE

nm£~

_ . ADDRE8a.cmr.STATE
•ADDRESS

DEPT." m"

•marred
•SINGLE

SPCOOE

NAME

TEpT

KOMEPiONE PHONE

TYPE OF LEAVE: GMEDICAL DWORKERS'COMP •DtSABIUTY •MILITARY DMATERNlTy DPERSONAL GOTHER:
LEAVE START DATE EXPEXCTe>RETURfin)ATE^ LAST DAYVKiRKEO: lAfiTbAYPAiD:

CCfyHMENTS:

REASON: GVOLUNTARY •INVOLUNTARY •REDUCTION INWORKFORCE •OTHER:
Vsmosfsmsm— ELniaLEli&AaTH^PAV

•yes Qno

LAstuAVWAIikEO

•yes Dno

"Bftre

BHPLOYEE ACKNOWLEDGES RECEIPTOP ACOPYOP THIS
DOCUMENTWHEN SIGNED

REMARKS

ORECT

LASTOAYPAn ajabidWhftaihfe

•tes •no

•iSiB

fh/t^

068
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Mams OAST. rrsTHZ?

Hennessy. Emi

SiOBSmia

HOMEMsnsa^ CITY.vno^ZP CODE

INCASE OF
EMERGEhR^YNOTTFy

Foundaton Rnance

Director

•marrih) usinqle

950-

Foundation

Msmsm

PERSONNEL ACTION NOTICE

•male L>B«AL£
msfmm

UflkfeMONE

3iTOarei581585BB5R5

ttATEOFCtMN^^

07/01/2012

srpn»E

csa PHONE

PTDACCmiM.- PRMMrSDAMNTSFORFRSTYCMt VACATtOH

"TOSiB"
EXEMPT • NON-EXEIlffl»T. • FULLTIME • PART-TIME • RE^aAR D 7EW»CteARY„ DaitgR:

~CHjBCKlP
awiOi^io-.

BRATE

•PosmoN

•deft.

• MARITAL
STATUS

issnwrr

T^fsr

• hr
• WK

a EXBVIPT • FULL TIME [!]REGULAR I • EXEMPT • FULL TIME • REGlRJU^
• status •NONtEXEMPT • part-time •NON.EXEI/IPT • PART-TTIi^

ORARY n OTHER: i nTEMPORARY • OTHER:
imflBmHSSaiR

MARRIB)
SINGLE

ADDRESS, CnY.fflWrE

annual

$104,648
'Bwmv—

BASSRAtS

Tf?cr

TO

TSREE

$107,284.20
• HR
• WK m^EBoS

$4.125.55

•MARRIED
•SINQLE
^^SBB

BMERfT
• PROM.

HOMEPHONE

%dr-
wc

2.5%

BmKnIVBMTS

TH7—^uo.

07/01/2012

CELLPHONE

TYPEOFLEAVE* • MEDICAL • WORKERS'CONP DtSABtLITY • MtLRARY • BMTERNITY • PERSONAL • OTHER:
iBSeTBRraOE^ nBSfereDRgnJwfnSifS i tASTDAVWtfiaa: ^ 1lA^VpAb;

csmm

• VE8 nWO L^gg

INN/OUU
uSSfvXTmBSS

RBjuCTION Of WORKFORCE LjOTHEfC
LAffru^pMo

REMARKS

BJSatEFORREHEIS

niYHa nwo

piowiHssfflRees / • bfUri

tp-n-r. 7v,v/,^
wdNreie X dAVt ' CHt^EXECUTBVEOi>FIOeR ^ dat4 '

EOSPLjOYEE ACKNOWLEDGES RECEIPTOF A CQPYOFTHiS
DOCUMENT WHEN SIGNED

nSttPUyVK SnNATURE bfltB

7T7T w
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MME(UI5T,P

Villalobos. Ernesto

HOUEAOORESa, city; state, zip code

IN CASE OF name
emergency NOTIFY:

:n::ja:.'ir:T»Tr7:',fljrTt rTTTTD

pekSonnel action notice

BHMEeKl.y{EXB<PT)

DATE0FCHAN6E5

08/01/2012

EXEMPT • NON-EXEMPT • FULLTIME • PART-TIME • REGULAR • TEMPORARY •OTHER:

IQr^ayi^BI

ElRATE

SPOsmoN Outreach Specialist
• EXEMPT • FULL TIME • REGULAR

a STATUS H NON-EXEMPT • PAkT-TIME
nTEMPORARY POTHER

_ 8UPERV»0fVMANA8ER DEPT.
Odept.

O MARITAL DMARRIED
STATUS DSINQLE

• hr
• WK 1 bhweekly

$2,461.54

• merit
• PROM.

TfTlE

Outreach Manager
B EXEMPT Q FUU TIME • REGULAR
O NON-EXEMPT • PART-TIME
•TEMPORARY O OTHER:
VISOR/MANAGER T DEPT.

ZIP

•married
•single

H«rfEPKmE

08/01/2012

08/01/2012

TYPE OF LEAVE: •MEDICAL • WORKERS'COMP DISABILnV DMIUTARY • MATERNITY • PERSONAL L OTHER:
LEAVESTASTDATE^ T LASTQAYWOr!^ I LAOT myPAX);

EUQIBLEPOR

• yes nNO

LAST DAY WORKED

EMPLOYEE ACKNOWLED^ RECEiPTOF A COPY OF THIS
DOCUMENT WHEN SIGNED

Sex>c>r

REMARKS

M,
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PERSONNEL ACTION NOTICE

BiyHUVEBNAIC(liUrr.FBU?n3S B@WBKR5S

HOMEMnREBSi CRY. 61X1^ 21PCODE

IN CASE OF
eAER(£NCY NOTIFY:

joBTme

Outreacli Specialist

RADTMECS7 (N0N4B(EIS^

VACATIONACCRUAL

NAME

8UPERVIS0RMANAQER

Emily Hemiessy

•MARRIED DSINQLE

RaAKONSHP

i^UALULAftV

$58,813.00

PR04IATB>AJHNTSKW FIRSTYEAR: VACATm.

STATUS

SEX

•MALE OFEMALE

•memss"

HOUEPHOK^

•Bt^oTPSPri

$2J2gj)3 _
w^OTrFwKffP5ii5<QpTr

09^)7-2010

CSU PHONE

CELLPHONE

SICK. PBRBOMALBUEffOa.

• HR
• WK

X EXEMPT • NON-EXEMPT X FULL TIME • PART-TIME • REGULAR • TEMPORARY • OTH^ Grant-iunded timi6/11

CWNOWa:
raSia TO mwnVEDATE

•RATE •HR
•WK

ANNUAL BASE RATE

•HR
•WK

•SKaxr
•MERIT
•PROM.

TOP"
CMC

"ira! B3S? ?ir

SM/VEEKLY sPRsar

•posmoN
TfiTi" Tm£

• STATUS B EXEMPT• KiattME • Regular
^ NOIfEXEftPT D PART-TIME • TBlBPCRARY
• OTHER:

B EXaffTU FULLTIME U REGULAR
NONEXEMPT GPART-TUe OTEMPORARY

• OTHER:

• DEPT.

•MARITAL
STATUS

•address

sD^itoranSHA®"

•married
•SINGLE

NAAe

Addhebs,oty. ctate

dERT SUPERVeORilANAOER

•married
•SINGLE

"snaBF

TSSr

ueT.

-Rsna^isRr jssrmss-

TYPE OF leave: •MEDIGAL •WORKERS'COMP •DISABILITY QMIUTARY •MATERNITY DPERSONAL OOTHER:
LEAVE START CATEr EXreXCTED REtVRN DATE: lAsrruAYWon^r

cowaansc

REASON: DVOLUNTARY ONVOLUNTARY •REDUCTION IN WORKFORCE •OTHER:
aKNBLE FOR WCATtON PAY atGIOJEFOftOtHStPAY LAST DAYWIORKEO

•yeb Qno •yes Qno

REMARKS

4 % I dtiA rntnrhBik.

accountins PERs^MkdEn:

EUPLOYSACKNOWLEDGES RECBPTOF A COPY OF THIS
DOCUMENTWHEN SIGNB)

LAST DAY fVUO

lABTOAYPAlO;

wmsmsmm

•yes •no

KiS-fc

0
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Santa Clara

Family Health Plan

The Spirit of Care

t
Employee Name IEmily Hennessy

Review Period
07/10-06/11

EMPLOYEE PERFORMANCE EVALUATION
SELF-REVIEW

Position Title Director of Finance Department Foundation

Review Date 6/15/11

SECTION I-Spirit of Care
These categories define the behaviors that support the Spirit Of Care and promote SCFHP's mission.

COMPASSION

Fosters a feelittg of belonging, displays courtesy and sensitivity
Is tolerant with others

Lets others know their opinion counts
Shows patience with ottiers

ACCEPTANCE
Shows sensitivity for cultural differences
Exhibits objectivity and openness to others' views/ideas
Contributes to building a positive team spirit
Fosters a feeling of belonging

TESPECT

Inspires the trust of others
Exhibits tact and consideration

Acts with integrity, honesty and fairness, remaining mindful of the duty of trust SCFHP has to Its providers, members and
employees
Models professional behavior/conduct that remains in concert with the SCFHP culture and business values

EMPATHY

Displays the ability to identlly with and understend the feelings of others
The ability to put oneself in another person s place
The ability to take the point of view or perspective of others

As an individual who has spent that past twelve years working in die nonprofit sector, I am dedicated to and passionate
about working with and for the community. I have a strong commitment to serving communrties that are undersen^d
and/or overlooked by traditional social service agencies. My passion lies within the greater community health field and
am I grateful for the opportunity to work for the Health Plan, the Foundation, and the community they serve.

I am certain that I embody the Health Plan's Spirit of Care and mission. In every facet of my work, 1by to foster
compassion, acceptance, respect, and empathy for my colleagues, members, potential members, and the general
community.

Santa Clara Family Health Foundation promotes access to affordable, high quality health care by supporting Santa
Clara Family Health Plan through resource development and outreach on behalf of the underserved members of the
community. Every day Iwork towards (his goal, whether it is making fiscal or operational decisions to writing a proposal
or grant report to overseeing the Foundation's Community Outreach Program.
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SECTION Jl - Key Expectations
%e8e categories define areasthatare necessaryin order to meet the

ormance standards outlined In Section HI- Skills and Competencies.

FLEXIBILITY/COLLABORATION
" Willingly helps others when workload permits
• Responds and adapts positively to new ideas, request,
and/or changing sttudtions/clrcumstances
" Works effectively as a team member and demonstrates respect for others
• Accepts constructivo crttlclsm positively

COMMUNICATION

• Expresses ideas and thoughts >mrtally
• Expresses ideas and dioughts In written form
• Exhibits good listening and comprehension
" Keeps others adequately informed
• Selects and uses appropriate communication methods

QUALITY IMPROVEMENT & INITIATIVE

• Demoastrates commitment to continual process improvements
" Engenders enthusiasm toward exceeding project and department goals
• Oemons^tes willingness to accept additional responslbllttles

PROBLEM SOLVING/CRITICAL THINKING

" Identifies problems In a timely manner
• Gathers and analyzes Information skillfully

Develops altematlve solijtions
Resolves problems in early stages

• Works well In group problem solving

PRODUCTIVITY

• Completes work on time, meets deadlines
• Follows through on responsibilities with thoroughness and accuracy
• Performs full share of responsibility
• Effectively prioritizes multiple projects

DEPENDABILITY

" Meets attendance guidelines appropriate for the position and area of
responsibility

" Arrives to work-related meetings and appointments on time

SCFHP Employee Performance Evaluation

SYes
• No
• n/a
O Soo Comments (Section IV)

SYes
n No
• N/A
D See Comments (Section IV)

El Yes
• No
• n/a
• See Commente (Section (V)

SYes
• No
• N/A
Q See Comments (Section IV)

0 Yes
• No
• n/a
^ See Comments (Section IV)

0Ye8
• No
• n/a
D See Comments (Section IV)
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SECTION III - Skills and Competencies
^ese categories define five (5) key elements from the employee's job description selected by the reviewer.

KEY ELEMENT 1.

SCFHP Employee Performance Evaluation
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The Foundation staff collectivelydeveloped organizational goals that fall Into one of four categories - fund development,
evaluation and reporting, board and staff development, and communications. As the Director of Finance and the
Individual who manages most of the day-to-day operations for the Foundation, i played some role in the Foundation's
abifityto meet its organizational goals.

Fund Deveiopment
1. Healthy Kids

a. Objective: Raise $8.7 million
Outcome: Raised $9.4 million.
Emily'sRole: Iassisted the Executive Director in raising these fiinds by being the Individual who drafted and
submitted proposals for funding, interim reports, and final reports. In many cases, i served as the contact
between the funder and our organization, providing assistance and informationwhen needed. Ialso tried to
Identify new sources of funding which served as prospects for future funding. In general, I served as a good
steward of the community's investment In Healthy Kids.

b. Objective: Increase funding for children ages 0-5 by $150,000
Outcome: Budgeted to raise $2,043,223 for children ages 0-5, yet raised $1.969,744.
Emily's Role: Although enrollment for the children ages 0-5 steadily decreased over the past year, I assisted
withsloviring the attrition rate down by 29% through the management of an outreach specialist dedicated to
stabilizing and/or Increasing enrollment for this age group. I continue to work on stabilizing the attrition and
increasing enrollment.

2. School Outreach

a. Goal: Raise $10,000
Outcome: Raised $7,400 (Summer BBQ - $1,200; Summit - $2,500; Judy Chirco - $1,200; and MAA Conference
-$2,500)
Emily'sRole: i assisted the Directorof School Outreach In managing the funds raised for the School Outreach
Program.

b. Goal: Developstrategies to Increase online donations restricted to school outreach
Outcome: In conjunction \Mth the Fund Development Committee, the program Intends on developing a strategy
to increase online donations during the Fall 2011.
Emily'sRole: Idid not have any responsibilityfor assisting with this goal except for setting up an option for
donors to allocate their giving to the School Outreach Program through the Foundation's Donate /Vow page on
its website.

c. Goal: Develop strategies to raise additional funding from sources other than grants
Outcome: The Fund Development Committee will be engaging in the following activitiesbeginning InAugust
2011:

• Seeking $18,000 - $20,000 for the monthlycollaborative meetings, organizational planning
meetings, and fund development committee meetings.

• Seeking $7,000 - $10,000 for CAAstipends for participation in 15 to 21 school enrollment events.
• Seeking $5,000 • $8,000 for annual summK and MAA conference.
• Seeking grants from previous flinders (e.g., Kaiser Permanente).
• Researching other opportunities to acquire funding through grants.

Emily'sRole: Idid not have any responsibilityfor meeting this goal.

d. Goal: Reconnectwith schooldistrictsto acquire continuedfunding through MOUs
Outcome:Establisheda Fund DevelopmentCommittee,comprising of members ofallfive regional school
collaboratlves, inJanuary. The Committeedid not procurefunding from the schooldistricts, but has set a goal
for FY 11-12 to raise $25,000 to$30,000 through s^ool district MOUs.
Emily's Role: I did not have any responsibility for meeting this goal.

3. Community Outreach
a. Goal: Raise $160,000

Outcome:Raised $185,979 (Cisco- $50,000; FIRST5 - $72,799; and Kaiser- $63,180).
Emily's Role: Idrafted and submitted the proposal to Cisco and Kaiser (in concert withthe Executive Director);
participated In numerous conversations with the funders to answer questions and provideadditional
supplemental infonaation to helpto raise the funds; and providedinterim reports (when required) to the funders,
which contained data and analyses on the funders Investmentin the Community Outreach Program.

b. Goal: Develop strategies to raise additional funding to sustain community outreachwork
Outcome:Developed relationships withCisco and Kaiser to request continuedfunding to sustain community
outreach workintosubsequent fiscal year. Will apply for continued funding from KaiserinJuly 2011 and Cisco
in February 2012.
Emily's Role: i played a significant role in developing strategies given resource limitations (both human and

SCFHP Foundation toraise additional funding for the Communify Outreach P''ogramj..LTOntlnueio^orKW^ Director to s^^lnand grow the program.
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Fund Devolopment fContlnuetH
4. Information Technology

a. Goal: Raise $100,000 in equipment and technical support for Health Plan's needs
Outcome:Submitted proposal to Cisco for a product donation of a phone system in May2011 (valued at
$204,655).
Emily's Role: Idrafted and submitted the proposal to Cisco for the request of a phone system. We received
notification Inearly July 2011 that we have been awarded the product donation. This proposal was technically
specific In Its nature, and was thereby the most dHficuIt proposal that I have written since workingfor the
Foundation.

5. Obesity Prevention & Education
a. Goal: Raise $129,000

Outcome: Raised $125,880.
Emily's Role: From a contractual perspective, I managed the ChildhoodObesity Project (funded by FIRST 5).
Idrafted and submitteda Interim report to FIRST5, which providedall the required data that was collected and
tracked by the Health Educator. I served as the liaison between FIRST 5 staff and the Health Plan staff to
ensure effectivecommunication,efficient processes, and exceptional reporting.

6. Medical Home Management
a. Goal: Develop program to receive $300,000 from federal appropriations funding

Outcome:Assisted the Health Plan Indevelopingappropriate mechanismto implement a federal appropriations
grant of $300,000 for the SPD population.
Emily's Role: Inconcert withthe Executive Director, I assisted the Health Plan with the Implementationof a
federal appropriations giant forthe SPD population. Indoing so, Iam aidinginthe reporting and management
of the contract

7. Admlnistiation

a. Goal: Raise $660,000
Outcome; Raised $665,594.
Emily'sRole; Inall fecets of this goal, I assisted with raising the funds for the Foundation's administration -
from event planning forthe three fundraising events and drafting and submitting proposalsfor grants to
negotiating administrativefundingfrom FIRST5 and assisting withsending out special direct mail appeals to
Individuals.

8. New Funding
a. Goal: Identify and secure $150,000 In new fending

Outcome: Identified and secur^ $157,407 In new fending.
Emily's Role: Similar to goal number seven, Iassisted with raisingfunding from newsources as well. My role
primarily consisted ofdrirfting and submitting proposals and providing open communication between the
potential fender and the organization toensure effective dissemination ^ Information togain their support.

KEY ELEMENT 3
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Evaluation & Reporting

1. Healthy Kids
a. Goal: Maintaina monthly average enrollment of 7^98 children

Outcome: Maintained a monthly average enrollment of 7,288 children.
Emily's Role: iworked to maintain an enrollment based on the program budget set forth at the beginning of the
fiscal year. In doing so, Iworked with the Director of Eligibility around managing attrition rates, revised
forecasted projectiorrs, and made decisions based on enrollment trends.

b. Goal: Conduct outreach to maintain a monthly average enrollment of 704 children ages 0-5
Outcome: Conducted outreach to maintain a monthly average enrollment of 871 children ages O-S.
Emily'sRole: I managed the CommunityOutreach Program to help ensure that we maintained a specific average
monthly enrollment of children ages 0-5 enrolled in Healthy Kids. Please see Key Element 1.1.b.

c. Goal: Developstrategies to identify uninsured children ages 0-5 who are eligiblefor Healthy Kidsand assist their
parents in applying to the program
Outcome: Engaged Inthe following activities to outreach to the parents of uninsured children ages 0-5 who are
eligible for HealthyKidsand assist their parents in applyingto the program- (1) Developedappropriate outreach
materials and distributed them to local communitycenters, temples, churches, and schools; (2) Conducted
outreach through radio, television, and printed ethnic newspapers; and (3) Placed flyers and posters at the nine
FIRST 5 LTI/FRC sites.
Emily's Role: The above outcome is my contribution to achieving the goal.

d. Goal: Develop and distribute customer satisfaction surveys on the Healthy Kids program
Outcome: Per a contractual requirement of the City of San Jos6, a customer satisfaction survey was supposed to
be distributed to parents of Healthy Kids members. However, an extensive survey was distributed last year, so
the City of San Jos6 did not require us to distribute one for the current year.
Emily's Role: The above outcome is my contribution to achieving the goal.

2. School Outreach
a. Goal: Coordinate and facilitate 15 school enrollment events to assist the parents of 500 uninsured children apply

for health coverage
Outcome: Coordinated and facilitated 21 school enrollment events to assist the parents of 601 uninsured
chiidren apply for health coverage.
Emily'sRole: Although Idid not help to coordinate or facilitate the events, i did serve as the editor of the event
flyers to ensure professionalism and accuracy of the information.

b. Goal: Coordinate and facilitate an annual summit
Outcome: Coordinated and facilitated an annual summit, which was held at the Santa Clara County Office of
Education on November 18,2010.
Emily's Role: I attended the annual summit to provide support to the School Outreach Program.

c. Goal: Coordinate and facilitate an annual Medi-Cal Administrative Activities (MAA) conference
Outcome: Coordinated and fociiitated an annual MAA conference at the Isaac Newton Senter Auditorium in the
Santa Clara County Government Center on April 6,2011.
Emily's Role: I attended the MAA conference for informational purposes and to provide support to the School
Outreach Program.

d. Goal: Develop and distribute updated resource guide for one collaborative
Outcome: Developed and distributed an updated resource guide for the Westside Collaborative in January 2011.
Emily's Role: Although I did not develop and distribute the resource guide, i did senre as the editor of the
publication.

e. Goal: Maintain a functioning Certified Application Assistor (CAA)group of 25
Outcome: Trained and maintained a CAA group of 29 Individuals.
Emily's Role: I assisted with setting up One-e-App trainings for new CAAs.

3. Community Outreach
a. Goal: Develop effective referral systems vrith community-serving agencies to identify and refer the parents of 600

uninsured children to the appropriate resource to apply for health coverage
Outcome; Developed effective referral systems with community-based organizations to Identify and refer the
parents of 760 uninsured children to the appropriate resource to apply for health coverage. Of these 760
children, roughly 80% or 611 children applied for health coverage. In addition to the development of foe referral
systems, outreach staff attended 60 events.
Emily's Role: Through my management of foe program, the above outcome is my contribution to achieving foe
goal.

b. Goal: Support foe Health Plan in ensuring that children retain their health coverage
Outcome: The Community Outreach staff supported the Health Plan in ensuring that children retained their

SCFHP ErrfidiQlfleefer&ia^iiyEEefetrino) parents to foe appropi^te resource to obtain assistance Inrenewing their chiidoerfS
health coverage, as well as assisting parents In dO^letingtheir renewal paperwork.
Emily's Role: Through my management offoe program, foe above outcome is my contribution toachlevl^7'l^
goal.
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Evaluation & ReportlnQ fContinued^

c. Goal: Serve as primary lead to coordinate, organize, train, and support all CAAs working throughout the county
to ensure accessibility to Camillas and accuracy of work
Outcome: Thong Le served as the primarylead to coordinate, organize, train, and support all CAAs working
throughout the county to ensure accessibilityto families and accuracy of work, in addition.Thong Le will work
vtrith the Health Plan's Eligibility Department to train any new CAAsand ensure they receive appropriate support
when using One-e-App.
Emily's Role: Throughmy management of the program, the above outcome Is my contribution to achieving the
goal.

d. Goal: Coordinate outreach efforts with the HeaKh Plan to maximize effectiveness of outreach work
Outcome: Coordinated outreach efforts, particularly as it related to faffing events, with the Health Plan to ensure
effective and efficient outreach to famliles with uninsured children.
Emily's Role: Through my management of the program, the above outcome Is my contributionto achieving the
goal.

4. Healthy Workers
a. Goal: Attain membership of 200 enrollees by June 30,2011

Outcome: Attained a membership of 292 enrollees from 123 employers (as of June 1.2011).
Emily's Rote: I did not have any contribution to attaining a specific membership for Healthy Workers.

5. Information Technology
a. Goal: Identifyinformationtechnology needs of the Health Plan and procure the appropriate resources to meet

those needs

Outcome: Identifiedthe need for a more sophisticated phone system (complete withan enhanced IVRfunction)
and submitted a proposal to Cisco Systems for a product donation valued at $204,655. Anticipate outcome of
the product grant request by early August 2011.
Emily's Role: Please see Key Element 2.4.a.

6. Obesity Prevention & Education
a. Goal: Conduct outreach to providers that results in 1,500 children enrolling in a 5 KEYS class

Outcome: Conducted outreach to 200 providers that resulted in 2,087 children enrolling In a 5 KEYS class (as of
May 31,2011).
Emily's Role: I helped to manage the project from a contractual perspective.

b. Goal: Ensure that 800 of the 1,500 children who enroll in a 5 KEYSclass complete the class
Outcome: Ensured that 675 of the 2,087 children who enrolled in a 5 KEYS class completed the dass.
Emily's Role: I helped to manage the project from a contractual perspective.

c. Goal: Hold a mirfimum of 36 5 KEYS classes
Outcome: Held 41 FIVEKEYS classes (as of May 31,2011).
Emily's Role: I helped to manage the project from a contractual perspective.

d. Goal: Identify additional resources to support the Health Plan's efforts to reduce childhood obesity
Outcome: Identifiedopportunities, but they were not appropriate. Anticipate Identifying additional opportunities
next year.
Emily's Role: I did not have any contribution to identifying additional resources to reduce childhood obesity
among the Health Plan's members.

7. Medical Home Management
a. Goal: Assist with the process to develop and Implement an online portal to collect medical historydata on

Special Persons with Disabilities(SPDs) so that patients, providers, and the Health Plan are able to better
manage their care
Outcome: Provided support to the Health Plan staff to develop and implement online providerand patient portals
for the SPDs to better manage their care. The Implementation of the provider portal (first phase) is set for
August 2011.
Emily's Role: Iworked withthe ITDepartment to help understand the portal so that I can effectivelycommunicate
its purpose and Intent to the funder.

8. New Funding
a. Goal: Develop and distribute three special appeals targeting individualdonors

Outcome: Developed and distributed two special appeals targeting Individual donors - (1) Summer Campaign In
June 2010 that raised $2,975; and (2) Year-End Campaign In November 2010 that raised $7,548. Anticipate
sending out a third appeal to physidans and current donors in June 2010.
Emily's Role: I assisted withthe coordination of the year-end campaign. I also managed the Intake of all gifts
that resulted from the campaign.

SCFH&.Enf^b^bdEft^HiaioiidBiMlofielfsd proposals 9 05/10
Outcome: Submitted eight LOIs orproposals to IB^Women Charitable Foundation (pending). Bank ofAmerk
(pending), Cisco Systems for a product grant (pending), Mission Community Fund (awarded), SanDisk QoC
Corporation(awarded), Sobrato Family Foundation (awarded). ValleyFoundation(pending), and Whole Foods
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Evaluation & Reporting (Continued^

c. Goal: Hold two fundraising events
Outcome: Hosted three fundraising events - (1) Annual Wine Tasting Benefit in September 2010 that netted
$121,701;(2)Annual TurkeyTrotin November2010 that netted $150,000; and (3) SpringSymposiumin May
2011 that netted $65,000.
Emily's Role: I assisted with the planning for all three events.

Board & Staff Develooment

1. Goal: Produce monthly financial statements and maintain an appropriate internal control system
Outcome: Produced monthlyfinancial statements, received a clean annual audit, and maintained an effective internal
control system.
Emily's Role: The above outcome Is my contribution to achieving the goal.

2. Goal: Develop accurate job descriptions by June 30,2011
Outcome: Staff are working on developing accurate job descriptions for their positions, with the appropriate Input
from their supervisors. Anticipate them being finalized by mickluly 2011.
Emily's Role: I have not completed a revised job description for my position. I anticipate completing it by late July
2011.

3. Goal: Arrange training for new board members
Outcome: Did not arrange training for new board members. Anticipate doing so next year.
Emily's Role: I did not have a specific responsibility related to achieving this goal.

4. Goal: Attend 5 KEYSclass (all staff)
Outcome: Each staff member attended a 5 KEYS class in various languages.
Emily's Role: I attended a 5 KEYS class in English in February 2011.

5. Goal: Attend at least two board meetings (all staff)
Outcome: One staff member did not attend any board meetings, one attended only one meeting, and four attended at
least two meetings.
Emily's Role: I attended all board meetings that were held during the fiscal year.

6. Goal: Obtain certificationas a CAA (all outreach staff)
Outcome: Mayra Koenig and Thong Le obtained certifications as a CAAand began taking applications in April 2011.
FelbcAlvarez will be obtaining his certification in June 2011.
Emily's Role: I worked with my direct reports to make sure that they obtained all certifications as a CAA. They began
taking applications through One-e-App in April 2011.

7. Goal: Attend professional development trainings (all stafO
Outcome: Kathleen King plans on attending a Childhood Obesity Prevention conference in late June. Appropriate
professional development trainings are being identified for other staff for next year.
Emily's Role: Unfortunately, I did not attend any professional development trainings. I plan to attend some in the
near future.

Communications
1. Goal: Develop, launch, and maintain new website

Outcome: Withthe assistance of M3lworks, staff developed and launched a new website (healthyfamllyfund.org) in
December 2010. Jennifer Shelton, with input from Kathleen King and EmilyHennessy, has maintained the website
on an ongoing basis since February 2011.
Emily's Role: I managed the dissemination of the website content from Foundation staff to M3lworks staff. I drafted a
bit of the content and edited all content prior to Itbeing placed on the website. In addition. I strategized with the
Executive Director about updating current content and placing it on the new website, as wellas the development of
new content that gives viewers a broader perspective of the Foundation, its work, and the community it serves.

2. Goal: Present the School Outreach Program to the board
Outcome: The School Outreach Program was not presented to the tx>ard.
Emily's Role: I did not have a specific responsibility related to achieving this goal.

3. Goal: Develop wide<listribution communicationtools to increase visibility and fundraising efforts
Outcome: Engaged In e-blasting; developed, published, and distributed a book on relevant data; and published
opinion editorials in local and community newspapers. Developing an annual report, this should t)e available for
distribution in July 2011.
Emily's Role: Worked with the Executive Director and Development Coordinator to draft content for the e<blasts and
program book for the Symposium. I served as the editor for the opinion editorials that were submitted to local and
community newspapers. Currently, I am working in conjunction the Executive Director and the Development
Coordinator to develop a data book that will be finalizedand published in late July or early August

4. Goal: Develop three stories for Healthy Kids and three for Healthy Workers
Healthy Kids and titiea stories for Healthy Workers.

Emily's Role: Idid not have a specific responsibility to achieving this goal.

Continued at bottom ofevaluation.
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SECTION iV - Evaluation Period's Goals
Include 3-4 Individual, Professional Goals

Goal 1

Evaluate and refine the Foundation's Community Outreach Programto ensure that outreach staff are engagingInthe
most etTective and efficientactivities to Identify uninsured children and assist their parents in applying for appropriate
health coverage for their children.

Goal 2

Spend time with the Development Coordinator so that she is able to learn more aspects of my position. In doing so, it
should enable the Development Coordinator to take on more responsibilities that are significant so that she is able to
ieam more operational functions of the Foundation.

ooal 3

Work with Health Plan staff to identify funding needs, assist v^th locating appropriate funding sources, and manage the
entire process.

Goal 4

Ensure that the operations of the Foundation run efficiently and effectively to sustain and create increased capacity
within the organization for all of the current work Inwhich it engages, as well as any new work.

SCFHP Employee Performance Evaluation
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Jiployee Signature Date

Continued from Kev Element 5
5. Goal; Document monetary value of funds raised for the Heatth Plan

Outcome: Raised $9,763,862 for the Health Plan.
Emily's Role: I document all the funds that were raised for the Health Plan. In addition, I conducted all the analyses that were
reported to the entitles that provided this funding.

6. Goal: Develop new communicationsstrategies (e.g., e-blasting, e-newsletters, communitynewsletters, blogging, etc.)
Outcome: See the third goal above.
Emily's Role: See Key Element 5.3.

7. Goal: Develop and update a Face Bookpage
Outcome: Developed and launched a Face Bookpage InNovember2011. Thong Le updated,our page on an ongoing
basis.

Emily'sRole; Iworked withThong Leto providethe appropriate content for the Foundation's Face Book page. 1also made certain
that Thong was regularly updating it

SCFHPEmployee Peifbmiance Evaluation 13 05/10
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SECTION V - EMPLOYEE COMMENTS

SCFHP Employee Performance Evaluation
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From: Sharon Vaidez

Sent: Monday, May 13,201311:58 AM
To: All Staff

Subject: RE: Self-Reviews - 4 down, 12 to gol

Sharon D. Vaidez

Vice President, Human Resources
Santa Clara Family Health Plan

direct
-fax

Confidentiality Notice:

This electronic mall transmission (including any documents, files or previous email messages attached to it) may contain
ONFIDENTIAL information that is intended for a specific Individual and purpose and that Is privileged or otherwise
otected by law. Ifyou are not the Intended recipient, or a person responsible for delivering it to the intended recipient,

please delete this message and notify me of the error. Any disclosure, copying or distribution of this message, or the
taking of any action based on It. Is strictly prohibited. Thank you.
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From: Sharon Valdez
Sent: Monday, May 13,2013 8:48 AM
To: All Staff
Subject: 90 Self-Reviews turned In. GREAT JOB! Can we get the remalnding 16 by the end of today? Come On - Youcan
make It to the finish line!

Sharon D. Valdez
Vice President. Human Resources
Santa Clara Family Health Plan

direct
-fax

"'pnfidentiallty Notice:

This electronic mail transmission (including any documents, files or previous email messages attached to it) may contain
CONFIDENTIAL information that is intended for a specific individual and purpose and that is privileged or otherwise
protected by law, Ifyou are not the intended recipient, or a person responsible for delivering it to the intended recipient,
please delete this message and notifyme of the error. Any disclosure, copying or distribution of this message, or the
taking of any action based on it, is strictly prohibited. Thank you.
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Kathleen King

From: Sharon Valdez

Sent: Monday, May 13,2013 4:41 PM
To: All Staff

Suf^^ A Reason To Celebrate

Thank you to all of you who turned in your self-reviews on time. Please join in the kitchen on Wednesday at 1:00 p.m. for a Ben &Jerry's Ice
Cream Sundae.

Sharon D. Valdez
Vice President, Human Resources
Santa Clara Family Health Plan

-direct
-fax

Jonfidentiality Notice:

This electronic mail transmission (includingany documents, files or previous email messages attached to It)may contain CGNRDENTIAL Information that Is
inten^d for a specific Individual and purpose and that Is privileged orotherwise protected by law. If you are not the Intended recipient, ora person responsSile for
delivering ittothe intended recipient, please delete this message and notify me of the error. Any dis^ure, copying ordistribution of this message, orthe taking of
any action based on it is strictly prohibited.Thank you.
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Kathleen King

From: Sharon Valdez

Sent Monday, May 06,2013 8:51 AM
To: All Staff

Subject Reminder - Self-Reviews are due to HR this Friday, May 10

We are requestirvgall employees to complete a Self-Review form tills year.

Thisyear's Self-Review form is similar to last year's form with the exception of a additional questions. You will notice that we have introduced
the term "Performance and Development Goals' inthis year's form. Foryourconvenience, the attached Self-Review formIncludes definitions and
examples of both.

Asmentioned inmy earlier email message,the Self-Review andAppraisal forms werecovered indetail with your supervisor during their recent
Management Development training, ifyouhaveanyquestions or needguidance completing theform, pleasefeelfnM to reachoutto your
supervisor for assistance.

^^^ompleted Self-Reviews are due to HR on or before May 10. HR will forward your completed Self-Review to your supervisor.

EmployeeSed
Review.doc

Sharon D. Valdez
Vice President, Human Resources
Santa Clara Family Health Plan

-direct
-fax

Confidentiality Notice:

This electronic mail transmission (Including anydocuments, files or previous email measles attached to it) may contain CONFIDENTIAL Information that is
intended for a specific individual andpurpose andthat isprivileged orotherwise protected by law. If you arenottheintended recipient, ora person responsible for
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delivering it to the intended recipient, please delete this message and nofify me of the error. Anydisclosure, copyingor distribution of this message, or the takingof
any action based on it, is strictly prohibited. Thank you.
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From: Sharon Valdez

Sent: Wednesday, May 30,2012 9:05 AM
*^0: Kathleen King
subject: Perfbrmanoe Reviews

Kathleen,

I'd like to spend a few minutes to show you the new performance review form that SCFHP Is using this time
around. Do you have a few minutes to meet this week?

Sharon D. Valdez
Vice President, Human Resources
Santa Clara Family Health Plan

-direct
-fax

Confidentlailty Notice:

This electronic mall transmission (includingany documents, files or previous email messages attached to it) may contain
CONFIDENTIAL Information that Is Intended for a specific Individual and purpose and that is privileged or otherwise
protected by law. Ifyou are not the intended recipient, or a person responsible for delivering it to the intended recipient,
please delete this message and notify me of the error. Anydisclosure, copying or distribution of this message, or the
taking of any action based on it, is strictly prohibited. Thank you.
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Law Clerk

''om: Sharon Valdez

jnt: Wednesday, June 20, 2012 1:24 PM
To: Kathleen King
Subject: RE: Performance Review

Kathleen.

The review comes to me, I sign it and then return it to you at which time you present it to your employee along
with their JD.

Sharon D. Vaidez

Vice President, Human Resources
Santa Clara Family Health Plan

-direct
-fax

Confidentiality Notice:

This electronic mail transmission (including any documents, flies or previous email messages attached to it) may contain
CONFIDENTIAL information that Is intended for a specific individual and purpose and that is privileged or otherwise

otected by law. Ifyou are not the intended recipient, or a person responsible for delivering it to the intended recipient,
please delete this message and notify me of the error. Any disclosure, copying or distributionof this message, or the
taking of any action based on It, Is strictly prohibited. Thank you.

From: Kathleen King
Sent; Tuesday, June 19, 2012 10:38 PM
To: Sharon Valdez

Subject: Performance Review

Sharon,

Can you remind me, do we go over the job description and reach agreement withour employee
before we turn the review Into you or after we receive the review back?

Kathleen King
Executive Director

unta Clara Family Health Foundation

phone
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KathleerHQ^

From: Elizabeth Darrow

Sent Thursday,August 02,2012 11:06AM
To: All Staff

Subject Update

Dear Staff

Some ofyouhaveasked about meritIncreases and/orcostof living adjustments forthisfiscal yearandIwantedto update youon where weare In the decision
making process. First ofall, Medl-Cal postponed releasing ourratesfrom July 15to mid-September, therefore, wearecurrently operating with a "draft" budget.
Additionally, ourBoard ofDirectors voted to have the plan absorb the provider ratecutsforlastfiscal yearandthesecuts arestill on hold while thefinal decision
moves through thecourts. If these cuts areapproved, Medi-Cal will retroactively adjust ourrates which will have asignificant financial Impact. Finally, since the
Board approves thefinal budget and salary increases wemust wait until wearenotified ofthe rates from Medi-Cal forthe next fiscal year andthenseek Board
approval.

Iamhopeful that wewill beableto follow the new review process andaward merit Increases based onperformance. However, theStatecontinues to face a
^^mk^erlous budget shortfall and this fiscal crisis directly Impacts our payment rates.

f appreciate allthe hardwork and contributions youmake to SCFHP andwill keepyoupostedon our final rates. Ifyouwish to discuss thiswithmepleasefeel
free to stop by.

Thanks

Elizabeth
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From: Sharon Valdez

Sent: Friday,August 31,2012 11:30 AM
To: EmilyHennessy
Cc: Kathleen King; Christina M. Ohara
Subject: RE: E

Emily,

I will be out of the office all of next week, so ifyou don't get an answer from Kathleen today, you can follow up
with Christina in my absence.

Thanks.

/^^haron D. Valdez
Ace President Human Resources
Santa Clara Family Health Plan

» 094

Attachment I 
Respondent King's Exhibit A 
Page 89 of 288



-direct
-fax

Confidentiality Notice:

This electronic mall transmission(Including any documents, files or previousemail messages attached to It) may contain
CONFIDENTIAL Infbimation that Is Intended for a specific Individual and purpose and that is privileged or otherwise
protected by law. Ifyou are not the Intended recipient, or a person responsiblefor delivering It to the intended recipient,
please delete this message and notify me of the error. Anydisclosure, copying or distribution of this message, or the
taking of any action based on It, is strictly prohibited. Thank you.

From: EmilyHennessy
Sent: Friday,August 31,2012 11:10 AM
To: Sharon Valdez
Cc: Kathleen King; Christina M. Chara
Subject: RE: E*

Hi Sharon,

Thank you for the Information. I will discuss with Kathleen the new salary and get back to you.

Emily M. Hennessy
Director of Finance & Programs
Santa Clara Family Health Foundation

phone
www.healthvfamilvfund.ora

From; Sharon Valdez
Sent: Friday, August 31,2012 10:21 AM
To: Emily Hennessy
Cc Kathleen King; Christina M. Ohara
Subject: B

Emily,

I received the benchmarking for the OutreachManager job description. Inoticed that you have thisjob
descnptlon classified as non-exempt. Ihave asked Christina to review the jobdescription thismoming to see If
it qualifies as exempt. I will let you know.

The salary range Is as follows

^^*^4lnlmum -$63,772
Mid Point-$81,310
Maximum - $98,847
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Ernesto's current hourly rate is $25.00 which equates to $52,000 annually. Please let me know the amount of
the Increase and effectivedate. Iwill put together the Personnel Action Notice and give it to you so you can
get Itapproved. It needs to t3e approved by you, Kathleen and Kathleen's supervisor/manager. Once the PAN
has been approved, you should retum it to HR and we will input his Increase Into the HR and Payroll systems.

Thanks.

Sharon D. Valdez
Vice President, Human Resources
Santa Clara Family Health Plan

-direct
-fax

ConfldentlaRty Notice:

Thiselectronic mall transmission (Including any documents, files or previous emailmessages attached to it) maycontain
CONFIDENTIAL Information that Is Intended fora specificIndividual and purpose and that is privileged or otherwise
protected bylaw. Ifyou are notthe intended recipient, or a personresponsible fordelivering Itto the Intended recipient,
please delete this message and notify me of the error. Anydisclosure, copying or distribution of this message, or the
taking of any action based on It, Is strictlyprohibited. Thank you.
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This electrot.,- mai! transmission (including any documents, files or previous email messages attached to it) may contain CONFIDENTIAL information that is
intended for a specific individual and purpose and that is privileged or otherwise protected by law. if you are not the intended recipienL or a person responsible for
delivering itto the intendedrecipient, please delete this message and notify me of the error.Anydisclosure, copying or distribution of thismessage, or the taking of
any action based on it, is strictly prohibited. Thank you.

From: Emily Hennessy
Sent: Monday, October 22, 2012 1:46 PM
To: SharonValdez '
Cc: Kathleen King
Subject: RE: Bendimark for new JD

Sharon,

We have not filed our IRS Form 990 as of 6/30/12 yet. i have attached our copy of our 990 as of 6/30/11. Something to note is that the organizational
budget reflects funds from the County ofSanta Clara, City ofSanJos6, and FIRST 5 Santa Clara County that the Foundation Is responsible for negotiating,

alsing, and reporting on the use of those funds. These funds are not reflected in our 990 as the funds go directly to the Health Plan with the Foundation
being the steward of those funds. I have also attached our audited financlals for the fiscal year ending 6/30/11. Please pass along to C-BIz that the
Foundation's Board of Directors included, with the approval of our third-party auditors, a paragraph or page 7 of our financlals (paragraph four under the
section on the nature of operations) that states that the Foundation raised another $8M for the Health Plan that Is not reflected on the Foundation's 990 or In
the Foundation's financlals, These are fonds that go directly to the Health Plan, but are raised by the Foundation.

Emily M. Htnnatay
Dimctorof Finance &Programs
Santa Clara FamilyHaaltli Fourtdatlon

www.haaRltyfBmUytund.orB

From: Sharon Valdez

Sent: Monday, October 22, 2012 11:38 AM
To: Emily Hennessy
Cc: Kathleen King
Subject: Benchmark for new JD

HI Emily,
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My contact d C-Biz called me today. They need your890 for FYE June 30 2012. Can you fonward me a copy? Once Iget this, they should have
everything they need to tjenchmark the your new JD.

Thanks.

Sharon D. Valdez
Vice President Human Resources
Santa Clara Family Health Plan

-direct
-fax

Confidentiality Notice:

Thiselectronic mail transmission (Including any documents, files or previous emailmessages attached to it)maycontain CONFIDENTIAL infbrmab'on that is
Intendedfora specific individual and purpose and that is privileged or otherwise protected by law. Ifyou are not the Intendedrecipient, or a person responsible for
delivering Itto the intended recipient, please delete this message and notify me of the error. Anydisclosure, copyingor distribution of this message, or the takingof

— any action t)ased on tt. Is strictly prohibited. Thank you.
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Kathleen King

From:

Sent

To:

Cc:

Subject:

Sharon Valdez

Wednesday, October 24,2012 2'21 PM
All Staff

DaveCameron;Elizabeth Darrow; Pat McCleliand; RayneJohnson; MatthewWoodruff
Merit Increases

Thank you for waiting so patiently to hear back from us regarding Increases for this fiscal year. We are pleased to announce that we are in a position to move
forward with a modest Increase after analyzing several fe^rs.

As the ExecutiveTeam reviewedthe EmployeeSatisfsctionSunrey, we noted that a significant number of you asked us to improveperformanceevaluations; In
particular,makingsure they occur and occur on time. In response, we Implementeda new performance evaluationformat that included ratings tied to categories
and two levels of management oversight to ensure a consistent and equitable process across the organization. Thanks to our management team, evaluations
were completed ontime and we receivBd posl^ comments from many ofyou regarding the new process.

In the past, increases were across the board. This year Increases will be based on merit and tied to the final total rating on your performance evaluation as
follows:

Final Ratinn Increase

1.0-1.4 1%

1.6-1.9 1.5%

2.0 2%

2.1 + 2.5%

Increases will be processed on your November 9th paycheck retroactive to July 1,2012.

if you fall Intoany of the categories below, you will not be eligiblefor a merit increase this fiscal year. Yourdepartment head (Elizabeth, Dave, Matt, Rayna or Pat)
will s^ak with you directly toexplain further ortoanswer anyquestions.

• Executive Team (VP and up);
• Employees on a Performance Improvement Plan;
• Employees who have received a promotionand increase within the last sbcmonths (May- October);or
• Employees who were hired on or after February 28,2012.
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Again, thank-you forwaiting so patiently. We apprecteite allof the hard work and contributions you maketo SCFHP. ifyouhave any questionsor wish' to discuss
this with me further, please feel free to stop by.

Sharon D. Valdez

Vice President, Human Resources
Santa Clara Family Health Plan

-direct
-fax

Confidentiality Notice;

Thiselectronic mail transmission (including any documents, filesor previous emailmessages attached to It) maycontain CONFIDENTIAL Information that Is
intended fora specific individual and purposeand that is privileged orotherwise protected by law. Ifyouare notthe intended recipient, or a personresponsible for
delivering it tothe intended recipient, please delete this message and notify me ^ the error. Any disclosure, copying ordistribution ofthis message, orthe taking of
any action based on it is strfctiy prohibited.Thank you.
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Kathleen King

From: Sharon Vaidez

Sent Friday, August 31,201210:21 AM
To: Emily Hennessy
Cc: Kathleen King; ChristinaM.Ohara
Suli|flct Ernesto

Emily,

I received the iDenchmarldng for the Outreach Managerjob description. I noticedthat you have this job description classifiedas non-exempt. I have
asked Christinato review the job description this moming to see ifitqualifiesas exempt. 1will let you know.

The salary range Is as follows

Minimum - $63,772
Mid Point-$81,310

_ Maximum - $98,847

Ernesto'scurrenthourly rate Is$25.00which equates to $52,000annually. Please letme know the amountofthe increaseand effective date. Iwill
puttogetherthe PersonnelAction Notice and giveit to youso youcan get itapproved. Itneeds to be approved byyou, Kathleen and Kathleen's
super^sor/manager. Once the PAN has been approved, you should return ittoHR and we will input his increase into ttie HR and Payroll systems.

Thanks.

Sharon D. Vaidez
Vice President, Human Resources
Santa Clara Family Health Plan

-direct
-fax

Confidentiality Notice:

This electronic mall transmission (Including any documents, files or previous email messages attached to it)may contain CONFIDENTIAL bifbrmation that is
intended for a specific Individual and purpose and that Is privilegedor othenvise protected by law. if you are not the intended recipient, or a person responsible for
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delivering it to the Intended recipient, please delete this message and notifyme of the error. Anydisclosure, copying or distributionof this message, or the taking of
any acfion based on it is strictlyprohibited.Thank you.
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Law Clerk

^rom: Sharon Vaidez
>ent: Thursday, October 11,2012 1;49 PM

To: Kathleen King
Subject: RE: New Job Description for Emily

Welcome!

Sharon D. Vaidez

Vice President, Human Resources
Santa Clara Family Health Plan

-direct
-fax

Confidentiality Notice:

This electronic mail transmission (Including any documents, files or previous email messages attached to it) may contain
CONFIDENTIAL information that is intended for a specific individual and purpose and that is privileged or otherwise
protected by law. ifyou are not the intended recipient, or a person responsible for delivering It to the intended recipient,
please delete this message and notify me of the amor. Any disclosure, copying or distribution of this message, or the
taking of any action based on it, is strictly prohibited. Thank you.

From: Kathleen King
Sent: Thursday, October 11, 2012 1:46 PM
To: Sharon Vaidez
Subject: RE; New Job Description for Emily

Thank you Sharon.

Kathleen King
Executive Director

V:
SantaOam »

"iamily Health RMindatlon
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The documents accompanying this e-mail/facsimiletransmission contain confidOTtial Information, belonging to the sender, that is legally phviieged. This
formation Is intended onlyfor use of the individual or entitynamed above. The autitohzed recipientof this information is prohibited fromdisclosing this

.tifoimation to any otiier party and Is required to destroy tiie informationafter its stated need has been fulfilled. Ifyou are not the Intended recipient you
are hereby notified tiiat any disdceure, copying, distribution,or action taken in reliance on the contents of these documents is strictly prohibited, tf you
have received this transmission Inerror, please notifythe sender immediateiy to arrange for a retum of these documents.

From: Sharon Valdez

Sent: Thursday, October 11, 2012 1:44 PM
To: Kathleen King
Subject: RE: New Job Description for Emily

Hi Kathleen,

Sure, I'll send the JD off for benchmarking.

Sharon D. Valdez

Vice President, Human Resources
Santa Clara Family Health Plan

-direct
fax

yonftdentiality Notice:

This electronic mail transmission (including any documents, files or previous email messages attached to It) may contain
CONFIDENTIAL information that is Intended for a specific individual and purpose and that Is privileged or otherwise
protected by law. Ifyou are not the intended recipient, or a pereon responsible for delivering it to the Intended recipient,
please delete this message and notify me of the error. Any disclosure, copying or distribution of this message, or the
taking of any action based on It, Is strictly prohibited. Thank you.

From: Kathleen King
Sent: Thursday, October 11, 2012 1:05 PM
To; Sharon Valdez

Subject: New Job Description for Emily

Dear Sharon,

Could I get Emily's new job description evaluated for salary and compensation?

Kathleen King
Exeoitive Director
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Santadara

.iamiiy Health Fbundation

The documents accompanying this e-mail/facsimile transmission contain confidential information, belongingto the sender, that Is legallyprivileged. This
information is intended onlyfor use of the Individual or entitynamed above. The authorized recipientof this information is prohibited from disclosing this
information to any ofrterpartyand is requiredto destroy the information after Itsstated need has been fulfliled. Ifyou are not the intended recipient, you
are hereby notifi^ that any disclosure, copying, distribution, oraction taken in reliance onthecontents ofthesedocuments isstrictly prohibited, ifyou
have received this transmission In error, please notify the sender immediately to arrange for a return of these documents.
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From: Emily Hennessy
Sent: Monday, October 22, 2012 1:46 PM
To: Sharon Valdez
Cc: Kathleen King
Subject: RE: Benchmark for new ID

Sharon,

We have not filed our IRS Form 990 as of 6/30/12 yet. I have attached our copy of our 990 as of
6/30/11. Something to note is that the organizational budget reflects funds from the County of Santa Clara, City of
San Jos6, and FIRST 5 Santa Clara County that the Foundation Is responsibie for negotiating, raising, and reporting on
the use of those funds. These funds are not reflected In our 990 as the funds go directly to the Health Plan with the
Foundation being the steward of those funds. I have also attached our audited financials for the fiscal year ending
6/30/11. Please pass along to C-Biz that the Foundation's Board of Directors included, with the approval of our third-
party auditors, a paragraph on page 7 of our financials (paragraph four under the section on the nature of operations)
that states that the Foundation raised another $8M for the Health Plan that is not reflected on the Foundation's 990 or
In the Foundation's financials. These are funds that go directly to the Health Plan, but are raised by the Foundation.

Emiiy M. Hennessy
Direc^r ofRnance &Programs
Santa Clara Family Health Foundation

phone
www.healthvfamilvfund.orQ

From: Sharon Valdez

Sent: Monday, October 22, 2012 11:38 AM
To: Emily Hennessy
Cc: Kathleen King
Subject: Benchmark for new JD

Hi Emily,

Mycontact at C-Biz called me today. They need your 990 for Pf'E June 30 2012. Can you forward me a
copy? Once I get this, they should have everything they need to benchmark the your new JD.

Thanks.

Sharon D. Valdez
Vice President, Human Resources
Santa Clara Family Health Plan

-direct
fax

Confidentiality Notice:

This electronic mail transmission (including any documents, files or previous email messages attached to it) may contain
CONFIDENTIAL Information that Is Intended for a specific Individual and purpose and that Is privileged or otherNVise
protected by law. Ifyou are not the intended recipient, or a person responsible for delivering it to the intended recipient,
please delete this message and notrfyme of the error. Any disclosure, copying or distribution of this message, or the
taking of any action based on It, Is sU'tctly prohibited. Thank you.
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From: Sharon Valdez

Sent: Wednesday, October 24,2012 2:21 PM
To: All Staff

Cc: Dave Cameron; Elizabeth Darrow; Pat McClelland; Rayne Johnson; Matthew Woodruff
^Subject: Merit Increases

Thank you for waiting so patiently to hear back from us regarding Increases for this fiscalyear. We are pleased to
announce that we are in a position to move forwardwitha modest increase after analyzing several factors.

As the Executive Team reviewed the Employee Satisfaction Survey, we noted that a significant numberofyou asked us to
improve performanceevaluations; in particular, making sure they occur and occur on time. In response, we Implemented
a new performanceevaluation formatthat included ratings tied to categories and two levelsof managementoversight to
ensure a consistent and equitable process across the organization. Thanks to our management team, evaluationswere
completed on time and we received positivecomments from manyof you regarding the new process.

In the past, increases were across the board. Thisyear increases will be based on merit and tiedto the final total rating
on yourperformance evaluation as follows;

Final Rating Increase

1.0-1.4 1%

1.5-1.9 1.5%

2.0 2%

2.1 + 2.5%

Increases will be processed on your November 9th paycheck retroactiveto July 1,2012.

Ifyoufall Into any of the categories below, you will notbe eligible fora meritincrease this fiscal year. Your department
head (Elizabeth. Dave, Matt, Rayne or Pat) will speak with youdirectly to explain further or to answerany questions.

Executive Team (VP and up);

^-^^mployees on a Performance Improvement Plan;

employees who have received a promotion and Increase within the last shemonths (May - October); or

Employees who were hired on or after February28,2012.
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Again, thank you for waitingso patiently. We appreciate aii of the hard work and contributions you make to SCFHP. If
you have any questions or wish to discuss this with me further, please feel free to stop by.

Sharon D. Valdez .
Vice President, Human Resources
Santa Clara Family Health Plan

-direct
-f^

Confidentiality Notice:

This electronic mall transmission (including any documents, files or previous email messages attached to It) may contain
CONFIDENTIAL information that Is intended for a specific Individual and purpose and that is privileged or otherwise
protected by law. Ifyou are not the intended recipient, or a person responsible for deliveringItto the intended recipient,
please delete this message and notify me of the error. Anydisclosure, copying or distribution of this message, or the
taking of any action based on it is strictlyprohibited.Thank you.
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Law Clerk

From: Sharon Valdez
Sent: Thursday, November 15, 2012 3:47 PM
To: Kathleen King
Cc: 'Dana Drtmore'
Subject: RE: Benchmark for EmilyHennessy

Hi Kathleen,

The vendor used the foliowing criteria to benchmark this position;

• Chief Financial Officer

• Geographical Area - Campbell, CA
• NTEE Code E12 - Fundralsing and/or Fund Distribution Organization

As a fundralsing and/or fund distribution organization, assets are used to predict compensation. The vendor
provided the salary range based on the assets listed on your 990 in the amount of $2,047,510.

As mentioned in my previous message, you should feel free to get an independent opinion for your Board If
you feel It is needed.

Sharon D. Valdez

Vice President, Human Resources
Santa Clara Family Health Plan

direct
-fax

Confidentiality Notice:

This elecfronic mall transmission (including any documents, files or previous email messages attached to It) may contain
CONFIDENTIAL Information that is Intended for a specific Individual and purpose and that is privileged or othenMse
protected by law. Ifyou are not the Intended recipient, or a person responsible for delivering It to the Intended recipient,
please delete this message and notify me of the error. Any disclosure, copying or distribution of this message, or the
taking of any action based on It, is strictly prohibited. Thank you.

From: Kathleen King
Sent: Wednesday, November 14, 2012 6:43 AM
To: Sharon Valdez

Cc: 'Dana DItmore'

Subject: RE: Benchmark for Emily Hennessy

Sharon,
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So did CBIz use what we actually raise or what is on our 990? We raise $5M that goes directly to the
Health Plan. Was this considered in evaluating Emily's compensation? Emily does all the work to
bring in the funds and make sure disbursements to the Health Plan are made accurately. Was this
considered by CBIz or not?

Kathleen King
Chief Executive Officer

www.healthvfflmilvfimd.orp

Confidentlalitv Notice:

NOVEMBER 22
DOWNTOWN SA

T-

BENEffTS;

The docum^ts accompanying this eHnalt^cslmile transmission contain confidential informaticn. belonging to the sender, that ts legally pnvileged. This
Information Is Intendedonlyfor use of the Individual or ^tlty named above. The authorized recipientof this Information Is prohibited from disclosingthis
informationto any oUierparty and is required to desfroy the informationafter Its stated need has tieen fulfilled, if you are not frie intended recipient, you
arehereby notifi^ that any disdosure, copylT>g, distribution, oraction taken in reliance onthecontents ofthesedocuments Isstrictiy prohibited. If you
have received this transmission in error, please notify the s^er immediately toarrange fr>r a return ofthese documents.

From: Sharon Valdez

Sent; Tuesday, November 13, 2012 1:50 PM
To: Kathleen King
Cc: 'Dana DItmore'

Subject: RE: Benchmark for Emily Hennessy

Kathleen,

I thought it would be helpful to provide you with additional information regarding how the Foundation positions
were matched to the market. In general, a correlation is typically found between the following independent
variables and compensation: Revenue or Operating Budget, Number of Employees, Years of Experience or
Asset Size. If a job is an upper-level executive or director, the size of the organization (in terms of
revenue/operating budget, number of employees or assets under management) is going to predict
compensation levels. For instance, you would expect a CEO of a $100 million organization to be paid more
than the CEO of a $10 million organization. For other positions, such as accountant, there is no correlation
between compensation and the size of the organization. Larger organizations are going to hire more
accountants rather than pay any individual accountant more money. For this reason, with lower-level
positions, experience Is going to predict compensation (the vendor relies upon median years of experience In
order to predict median levels of pay).

When it comes to size, most organizations are measured by revenue or operating budget. It is my
understanding, that there are specific instances, such as financial institutions and foundations, where asset
size is the correlated predictor of compensation levels. For the most recent analysis of the Foundation's Vice

^ no
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President of Finance, asset size was used to predict compensation. In the prior study, the Executive Director
and Finance Director Foundation positions were viewed as a division of SCFHP rather than a stand-alone
organization. In the most recent analysis, our vendor looked at the Foundation as an independent organization
which they believe is more appropriate given the fact that the Foundation has to complete an Independent
Form 990. For the Outreach Manager {Ernesto's position), the size of the organization did not play a role in
the data provided due to the level of the position.

Kathleen, I hope this additional information is helpful, but you should also feel free to get an independent
opinion for your Board if you feel it is needed.

Sharon D. Valdez

Vice President, Human Resources
Santa Clara Family Health Ran

-direct
-fax

Confidentiality Notice:

This electronic mail transmission (including any documents, files or previous email messages attached to it) may contain
CONFIDENTIAL information that is intended for a specific individual and purpose and that is privileged or otherwise
protected by law. Ifyou are not the intended recipient, or a person responsible for delivering it to the intended recipient,
please delete this message and notify me of the error. Any disclosure, copying or distribution of this message, or the
taking of any action based on it, is sWctly prohibited. Thank you.

From: Kathleen King
Sent: Friday, November 09, 2012 10:56 AM
To: Sharon Valdez

Cc: 'Dana Ditmore'

Subject: RE: Benchmark for Emily Hennessy

Sharon,

I really would rather sit down and ask you questions. I want to understand the different grade levels
in the Health Plan. On one hand, Emily Is measured as an employee because she Is an employee so
I would like to understand how her grade level fits within the organization. On the other hand, she
was measured as Ifwe were separate. My experience of 990's and peers within our Valley, tells me
this range is very low if she was evaluated as an employee of a separate organization. Before I do
my own Investigation for our board, I need to know what went into CBiz's recommendation, what
revenue did they use to make this recommendation.
Was Ernesto's range evaluated as if he was part of a separate organization?
Does this help?

Ill
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Kathleen King
Chief Executive Officer

From: Sharon Valdez

Sent: Friday, November 09, 2012 10:43 AM
To: Kathleen King
Subject: FW: Benchmark for new JD

Hi Kathleen,

Iforwarded Emily's email message below, along with attachments, to C-Biz per their request in order to
benchmark her updated job description.

As mentioned In my earlier message, when Biz initially benchmarked the Foundation positions they were not
provided with the same level of financial Information. They assumed that the Foundation was more of a
division of SCFHP in the initial analysis, so the asset size of the Foundation was not taken into
account. Originally, Emily's position was benchmarked at a Grade 17. The new analysis considers Emily's
position as part of a stand-alone Foundation. As a result, her new job description was benchmarked at a
Grade 15 by C-Biz. The salary range for her new job description is:

Grade Minimum Midpoint Maximum
15 $73,338 $93,506 $113,674

Ifyou have any other questions, please let me know in advance of meeting, so i can have everything you need
when we get together. I think this will save both of us time in the long run. My schedule is pretty open on
Wednesday or Thursday of next week. Let me know what works best for you.

Thanks.

Sharon D. Valdez

Vice President, Human Resources
Santa Clara Family Healdi Ran

direct
-fax

Confidentiality Notice:

This electronic mail transmission (including any documents, files or previous email messages attached to it) may contain
CONFIDENTIAL information that is intended for a specific individual and purpose and that is privileged or otherwise
protected by law. Ifyou are not the intended recipient, or a person responsible for delivering it to the intended recipient,
please delete this message and notify me of the emor. Any disclosure, copying or distribution of this message, or the
taking of any action based on it. Is strictly prohibited. Thank you.
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Sharon,

I did a study through Guldestar of non-profits CFO's and second in commands that raised between
$3.5M-$8M and I have attached this excel spread sheet. I shared this with Dana and we agreed that
the request to CBIZ should be made based on our foundation raising $ 5.5M-8.5M. There is funding
that we raise that goes directly to the Health Plan but we to raise the funds. Could you please put in
a request to CBIZto analyze Emily's position and salary based on our revenue run-rate?

Kathleen King
Chief Executive Officer
prohibited. Thank you.

From: Sharon Valdez

Sent: Friday, November 09, 2012 10:43 AM
To: Kathleen King
Subject: FW: Benchmark for new JD

Hi Kathleen,

I forwarded Emily's email message below, along with attachments, to C-Biz per their request in order to
benchmark her updated job description.

As mentioned in my earlier message, when Biz initially benchmarked the Foundation positions they were not
provided with the same level of financial information. They assumed that the Foundation was more of a
division of SCFHP in the initial analysis, so the asset size of the Foundation was not taken into
account. Originally, Emily's position was benchmarked at a Grade 17. The new analysis considers Emily's
position as part of a stand-alone Foundation. As a result, her new Job description was benchmarked at a
Grade 15 by C-Biz. The salary range for her new job description is:

Grade Minimum Midpoint Maximum
15 $73,338 $93,506 $113,674

Ifyou have any other questions, please let me know in advance of meeting, so I can have everything you need
when we get together. I think this will save both of us time in the long run. My schedule is pretty open on
Wednesday or Thursday of next week. Let me know what works best for you.

Thanks.

Sharon D. Valdez

Vice President, Human Resources
Santa Clara Family Health Plan

-direct
-fax

Confidentiality Notice:

This electronic mail transmission (Including any documents, files or previous email messages attached to It)may contain
CONFIDENTIAL information that is Intended for a specific individual and purpose and that is privileged or otherwise
protected by law. Ifyou are not the. Intended recipient, or a person responsible for delivering it to the intended recipient,
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From: Sharon Valdez
Sent: Wednesday, December 12,20121:49 PM
To: Kathleen King
Subject: RE: employee increase

Hi Kathleen,

Isent out an All Staff erriail message on October 24 summarizing the guidelines for increases effectiveJuly 1,
2012. This year increases were based on merit and tied to the final total rating on the performance
evaluations.

0 Emily's total score on her performance evaluation was 2.91. She is eligible for a 2.5 percent
increase. Iwas waiting for you to send me the signed performance evaluation prior to processing her
increase. Please sign her review, have Emilysign it and then fonvard it on to me. In turn, I will
process her increase effective retroactive to July 1.

• Employees who received a promotion and increase within the last six months (May - October) are not
eligible for an increase. Ernesto received an increase and promotion in August 2012, so he is not
eligible.

• Executives (VP's and up) are not eligible for an increase this year.

Sharon D. Valdez

Vice President, Human Resources
Santa Clara Family Health Plan

direct
-fax

Confidentiality Notice:

This electronic mail transmission (including any documents, files or previous email messages attached to it) may contain
CONFIDENTIAL information that is intended for a specific individual and purpose and that is privileged or othenAdse
protected by law. Ifyou are not the intended recipient, or a person responsible for delivering it to the intended recipient,
please delete this message and notify me of the error. Any disclosure, copying or distribution of this message, or the
taking of any action based on it, is strictly prohibited. Thank you.

From: Kathleen King
Sent: Wednesday, December 12, 201210:12 AM
To: Sharon Valdez
Subject: employee increase
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Law Clerk

From: Sharon Vaidez
Sent: Wednesday. December 12.20121:51 PM
To: Kathleen King
Subject: RE: Benchmarkfor Emily Hennessy

Kathleen,

The information I provided earlier is the final benchmark from C-Biz.

Sharon D. Vaidez
Vice President, Human Resources
Santa Clara Family Health Plan

direct
-fax

Confidentiality Notice:

This electronic mail transmission (includingany documents, files or previous email messages attached to It)may contain
CONFIDENTIAL informationthat Is intended for a specific individual and purpose and that is privileged or otherwise
protected by law. Ifyou are not the intended recipient, or a person responsible for delivering it to the intended recipient,
please delete this message and notify me of the error. Any disclosure, copying or distribution of this message, or the
taking of any action based on it, Is strictly prohibited. Thank you.

From: Kathleen King
Sent: Wednesday, December 12, 2012 9:59 AM
To: Sharon Vaidez

Sui^ect: FW: Benchmark for Emily Hennessy

Dear Sharon,

I am not sure I received a reply from this email?

Kathleen King
Chief Executive Officer

From: Kathleen King
Sent: Thursday, November 29, 2012 6:39 PM
To: Sharon Vaidez
Cc: Dana Ditmore

Sul^ecb Benchmarkfor Emily Hennessy
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Dear Sharon,

Iam pretty sure that Ernesto, Emily, and I did not receive the 2% increase given to employees. Could
you check that for us?

Kathleen King
Chief Executive Officer
Santn Clarrt Family Health Foundation

wtirwirw.tiBa

m
Make a difference In the health of our children by contributina to the Healthy Kids Proaraml

Confidentiality Notice:
This electronicmall transmission (Induding any documents, filesor previous email messages attached to it)may contain cwifidenfial Infermation that is
intended fora specific Individual and purpose and that is privileged or othervtrlse protected by law. Ifyou are not the Intended recipient, or a person
responsible for delivering Itto the intended redplent, please delete tfilsmessage and notifyme of the eiTor. Anydisdosure, copyingor distribution of this
message, or the talcing of any action based on K, Is sthctly prohibited. Thank you.
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Sharon D, Valdez
Vice President, Human Resources
**1013 Clara Family Health Plan

-direct
-f^

Confidentiality Notice:

Thiselectronicmail transmission (including any documents, files or previous email messages attached to it)may contain
CONFIDENTIAL information that is intended for a specific individual and purpose and that is privileged or otherwise
protected by law. ifyou are not the intended recipient, or a person responsible for delivering Itto the intended recipient,
please delete this message and notify me of the error.Anydisclosure,copying or distribution of this message, or the
taking of any action based on it, is strictly prohibited. Thank you.
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Employee Name

Pay Period Ending

Time Out

Thursda

iggffi

Total Hours

Retroactive Changes to Previous Tlmesheets
(Date lEarnings Type

RE;11/7/2013

Employee Signature

Dept. Foundation Manager Approval
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Kathleen King

Prom: Sharon Valdez

Sent Thursday, April 18,2013 12:07 PM
To: At! Staff

Subject: ADP Timekeeping System

Importance: High

All,

We are having^hnicai difficulties with the ADPtimekeeping system so you may not be abie to log in or out We are working withADPto get this
resolved quicldy. I will send an update shortly.

Sharon 0. Valdsz
Vice President, Human Resources
Santa Clara Family Health Plan

-direct
-fax

ConfldentlalttyNotice:

This electronicmailtransmission (including any documents, filesor previousemail messages attached to it)may contain CONFIDENTIAL Information that is
intended fora specific Individual and purpose and that Is privileged or otherwise protected by law. Ifyou are not the Intendedrecipient, or a person responsible for
dedvering itto the Intended recipient, please del^ this message and notify me of the error. Anydisclosure, copying or distributionof this message, or the taking of
any action based on It, is strictlyprohibited.Thank you.

119
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CO. .FUC DCPT

04449fi BSD
CbCKtK Vta lR MO. 076

ood03ao.}os 1

SANTA CLARA COUNTY HEALTH AUTHORITY

T£ucab(s Marital Status; Married
Exemptions/Allowances;

Federal: 0

CA; 0

Social Security Number: XXX-X

rate hours this period year to dateEarnings
Regular 5230.77 5,230.77 87.550.02

Savings Bonus 80.77 1,453.86

Rex Comp 1,249.95

Pto 6.603.84

Grei% . 96,857.67

Deductions steidtory

Federal Income Tax -942.55 17,338.14

Medicare Tax -77.02 1,404.44

CA State Income Tax -313.09 5,649.84

CA SUI/SDi Tax 997.36

Other

Check -3,533.75 63.450.43

H.K. Donation -43.00 774.00

Pers -366.15 6,590.70

Survivor Benef -0.93 16.74

401A -35.05* 636.02

Net Pay

* Excluded from federal taxable wages

Your federal taxable wages this period are
$5,276.49

Earnings Statement

Period Beginning:
Period Ending;
Pay Date:

08A22/2009

09/04/S009
09/04/2009

00000000055

KATHLEEN M KING

Other Benefits end

Infonnation
Available Roat

Available Pto

tttia period total to date

24.00

99.37

CCi
Mi

aii

i
Hi

T

•ST . ' •. . ' ~ " """ " • : \ ^

; • ., •/ V.V \ ! . i N }&
SANtA CLA^ COUNTY HEALTH AUTHORITY ^000^109 ' V

osioi/sboo"
r-.

.

Deposited to the account of

KATHLEEN M KING

m r*. eg
f • '• •

^ ^ ^ account number trarwH ABA

Advice number:

Pay date;
— . T^Sn, •

XXXXX xxxx xxxx

iamount p
$3,533.75 |i

NON-NEGOTIABLE m

M/ii r. ^'r .*.-1 f -rn vi» w VdPi'i wi't r.n
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po fUr DfiPT.
flT^ ' ^465 ssa

0LCX:K VC»{ftNQ. 08Q
600^0088 1 Earnings Statement

SANTA CLARA COUNTY HEALTH AUTHORnY

Taxable Mantel Status; Married

Exemptions/AIlowanees:
Federal: 0

CA 0

Social Security Number XXX-X

Earninao rate hours tills period year to dale

Regulsu* 6140.38 6,140.38 39.554.79

Savings Bonus 80.77 646.16

Roat Holiday 1.842.11

Pto 4.208.85

Retro Pay 2.861.44

Pay. ^6y^1.15 49.113.35

Deductions statutory

Federal Income Tax -1.186.45 9.415.51

Medicare Tax -90.35 713.44

CA Slate Income Tax -423.98 3.335.16

CA SUI/SDI Tax -74.65 589.36

Other

Checking Acct -3,930.82 30.991.00

H.K. Donaticn -43.00 344.00

Pere -429.83 3,392.72

Survivor Benef -0.93 7.44

401(A) -41.14* 324.72

net pay ,

Excluded from federal taxable wagee

Your federal taxable wages this period are
$5,180.01

Period Beginning;
Period Ending:
Pay Date:

03^7/2011
04/I09/2011

04/15/2011

00000000021

KATHLEEN M KING

Other Benefits and

Infprmatlon
G.T.L

Available Roat

Available Pto

this peri<id

9.92

total to dste

89.28

0.00

174.35

3

h
<

SI

•ti u>b-.jiag i.;j;roij.5 gvgiJi./ fftoa.' top fp itQj-rfgrjftT ayr/t

T

SANTA CLARA COUNTY HEALTH AUTHORITY , Adyiee'numbef:

Pay cfate:' k # '
: .

. ^ -iS •

00000150089

04/15/2611

Deposited to the account of ^ ^ account nutnber transit ABA amount

if:'

1
it:

Kathleen m king

1
M ®

cB^Cin -yessf

XXXXX XXXX XXXX $3,930.82

NON-NEGOTIABLE
ii

ii'jLtj t.r /.u TV VI.; jV •.yuEci ui.-ft.-.i.i'i rn'i ?riur|fl£^iEirr.
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«0 . • OpPT.
m <K44d5 m

CL8CIK VCHK.WX OSC

0G(10»(MQ2 1

SANTA CLARA COUNTY HEALTH AUTHORTTY

MantedTaxable Martial Status:

ExempQonsMIIowances;
Fodofsi: 0

CA: 0

Social Security Number XXX40

Eamlnas lata hours this period year to date

Regular 6238.63 6.238.63 59,266.88
Ro 9,357.95

68,624.93

Deductions statutory
Federal income Tax -1.058.38 11,652.08

Medicare Tax •84.93 934.22

CA State Income Tax -375.99 4,135.89
CA SUI/SDI Tax •58.48 643.20

Other

Checking Acct -3.747.03 41,207.54

Dental Pretax -41.29* 454.19

Fsa Dep Care -192.30* 2,115.30
Fsa Health -76.92* 846.12

H.K. Donation -43.00 473.00

Medical Pretax -80.04* 880.44

Pers -436 ."70 4,803.70
Survivor Benef -0.93 10.23

Vision Pretax -0.84* 9.24

401(A) -41.80* 459.80

:

* Excluded from federal taxable wages

SANTA CLARA COUNTY HEALTH AUTHORrTY

Earnings Statement

Period B^inning:
Period Ending:
Pay Dale:

05/05/2013

05/18/2013

05/24/2013

KATHLEEN KING

Your federal taxable wages this period are
$5,805.44

Other Berteflts

Informatfon
Er Pers Match

G.T.L

Available Float

Available Pto

and

Advice number:

Pay "ale: t."

this pariod

606.15

9.92

00000210102

05/24/2013

total to date

6,667.65

109.12

0.00

289.87

Depoatted to the aeeount ef

KATHLEEN KING

account number transit ABA amount

XXXX $3,747.03xxxx xxxx

NON-NEGOTIABLE

122
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¥
\x

: 1

w

ca

i»TJ
IfHi OEFT,
<^485 dSO
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00001^086 I

SANTA CLARA COUNTY HEALTH AUTHORrTY

Taxable Marital Status; Married

Fedsral; 0

CA 0

Social Security Numtrer. XXX-X

Earnlnqs rate hours this period year to date

Regular .6140.38 6.140.38 45,695.17

Savings Bonus 80.77 726.93

Float Holiday 1,842.11

Pto 4,208.85

Retro Pay 2,861.44

fSirosQ, Ny $6f221..1S^ 55,334.50

Deductions statutory

Federal Income Tax -1,186.45 10,601.96

Medicare Tax -90.35 803.79

CA State Income Tax -423.98 3.759.14

CA SUI/SDI Tax -74.65 664.01

Other

Checking Acct -3,930.82 34,921.82

H.K. Donation -43.00 387.00

Pers -429 83 3,822.55

Survivor Benef •0.93 8.37

401(A) -41.14* 365.66

Net Pay $P.06

* Excluded from federal taxable wages

Your federal taxable wages this period are
$6,180.01

; SANTA CURA.^OUNTy H^LTH AUTHORITY
,

Earnings Statement

Period Beginning:
Period Ending:
Pay Date:

04/10/2011

04/23/2011

04/29/2011

00000000014

KATHLEEN M KING

Other Benefits and
Information
Er Pers Match

G.T.L

Available Float

Available Pto

Advice nUiTdier:

Pay dat^

this period

520.40

9.92

\ 00000170085
'•p4/29/26l.i.,;

total to date

520.40

99.20

0.00

182.04

amountD8D6s»8dto th&account of M V account number. • Iranait ABA
— 'I

KATHLEEN M KING XXXXX xxxx xxxx $3,930.82 r^-

S.

"B.
NON-NEGOTIABLE

•n Miow v/MFfi nHO'jxiHn rui ®
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xso. Ftt£ OEPT

&44485 dSQ
CLOC^ VCHA MO. 030

0000218107 1

SAHTA CLARA COUNTY HEALTH AUTHORrTY

TexsblB Merilal Status:

Exempttona/Allowances:
Federal: 0

CA; 0

Married

Soda! Security Numben XXX

rate Itoura Oils period year to date

Regular 6238.63 6,238.63 59.266.98

Ro 9,357.95

68.624.93

Dediictione statutory .

Federal Income Tax -1,058.38 11,652.06

Medicare Tax -84.93 934.22

CA State Income Tax -375.99 4,135.89

CA SUI/SDI Tax -58.48 643.20

Other

Checking Acct -3,747.03 41,207.54

Dental Pretax -41.29* 454.19

Fsa Pep Care -192.30* 2,115.30

Fsa Health -76.92* 846.12

H.K. Donation •43.00 473.00

Medical Pretax -80.04' 880.44

Pers -436.70 4,803.70

Sun/lvor Benef •0.93 10.23

Vision Pretax -0.84* 9.24

401(A) -41.80* 459.80

Excluded from federal taxable wages

SANTA CLARA COUNTY HEALTH AUTHORITY

Earnings Statement

Period Beginning;
Period Ending;
Pay' Oate:

05/05/2013

05/18/2013

05/24/2013

KATHLEEN KING

Your federal taxable wages this period are
$5,805.44

Other Benefits

Information

and

Er Pers Match

G.T.L

Available Float

Available Pto

Advice number:

Pay date;

this period

606.15

9.92

00000210102
05/24/2013

total to date

6,667.65

109.12

0.00

289.87

Deposited to the account of g ''account number transit ABA amount

KATHLEEN KING XXXXXX xxxx xxxx $3,747.03

NON-NEGOTIABLE

124
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io. FILE Deer CUOiOK VC«F Mo. . 0*
.00002)0182 t

SAffTA CLARA COUNTY HEALTH AUTHORITY

TaxaUs Msrilel Status:
ExempBonsrAllowanoes:

Federal: 0

CA: 0

Marrfed

Social Sflcuifty Numben }0(X-X

rate hours this period year to date

Regular 6238.63 6.238.63 59.266.88

Pto 9.357.95
68,624.83

Deductions statutory

Federal Income Tax •1.058.38 11,652.06

Medicare Tax •84.93 934.22

CA. State income Tax -375.99 4.135.89

CA SUI/SDI Tax •58.48 643.20

Other

Checking Acct •3,747.03 41.207.54

Dental Pretax -41.29* 454.19

Fsa Dep Cere -192.30* 2,115.30

Fsa Health -76.92" 846.12

H.K. Donation -43.00 473.00

Medical Pretax -80.04" 880.44

Pars -436.70 4.803.70

Survivor Benef -0.93 10.23

Vision Pretax -0.84" 9.24

401(A) -41.80" 459.80

Excluded from federal taxable wages

SANTA CLARA COUNTY HE/U.TH AUTHORITY

Earnings Statement

Period Beginning:
Period Ending:
Pay Date:

05/0572013

05/18/2013

OS/24/2013

KATHLEEN KING

Your federal taxable wages this period are
$5,805.44

Other Benefits and

Information
Er Pars Match

G.T.L

Available Roat

Available Pto

Advice number:

Pay date^ ^0

' •h'-'
this period ' total to date

606.15 6,667.65

9.92 109.12

0.00

289.87

00000210102

05/24/2013

Peooaltod to ths account af

KATHLEEN KINO

^ 'S m m

number transit ABA

XXXXX
amount

P
xxxx xxxx $3,747.03

NON-NEGOTIABLE

125
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CO RLE DfPT
KRS 64448B 9%

ClOCK VCriR<<l\ iEITb.
00003^0409 1 Earnings Statement

SANTA CLARA COUNTY HEALTH AUTHORITY Period Beginning:
Period Ending;

06/22/2009

09/04/2009

Pay Date: 09/04/2009

Taxable Morital Status: Married
Exemptions/Anowancos:

Federal: 0

CA; 0

00000000055

KATHLEEN M KING

Earnings

Social Securfty Number. XXX-XX

rate hours tliia pariod year to date Ottier Benefits and

Regular
Savings Bonus
Rex Comp
Pto

5230.77 5,230.77

80.77

87,550.02

1,453.86

1,249.95

6,603.84

Information poriod
Available Float

Available Pto

1^066 fey 96,857.67

Deductions Statutory

Federal Income Tax

Medicare Tax

CA State Income Tax

CA SUI/SDI Tax

-942.55

-TJ.OQ.

-313.09

17,338.14
1,404.44

8,649.84

997.36

Other

Check

H.K. Donation

Pers

Survivor Benef

401A

-3,533.75

-43.00

-366.15

-0.93

-35.05*

63.450.43

774.00

6,590.70
16.74

636.02

itfiM fey ^'66

* Excluded from federal taxable wages

Your federal taxable wages this period are
$5,276.49

total to data

24.00

99.37

1!
i:
tE'
a

oc!

art

2;

[it UOL'OiiiSii'fup'trdSTrj-
ff 'y •y' "" u''- yy , •• •• • . _ v "i-*

N*' I . ' y
15 •• '.jf)

ki
-A *

n.;

L t

6ANTA CLAAA COUNTY HEALTH AUTHORITY

Deposited to the account of -SSw-
KATHLEEN M KING

1 %

B

Advice number:

Pay date: &-E

^ a w account number transit ABA
XXXXXX

^00600360109
09/04/2609

xxxx xxxx

amount fy
$3,533.75

U

r*-

NON-NEGOTIABLE

P.I r .T .. . r.ii P Tfi vipv/w:ir.: r!;i>r!:<|,|.i i ,ic B
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Earntnqg
Regular
Savings Bonus
Roat Holiday
Pto

Retro Pay

550.

fm

riu: ocpT.

044465 fSSa
CLOCK VCHR f((0. WO

OQOOtSQOdG 1

SANTA CLARA COUNTY HEALTH AUTHORITY

Taxable Marital Status: Married

Exemptions/Allowancee;
Federal: 0

CA: 0

Social Sacurity Number XXX-

rate hours this period

6140.38

i&ioas Pay

6,140.38

80.77

year to date

39,554.79

646.16

1,842.It

4,208.85

2,861.44

49,113.35

Peductfono Statutory
Federal Income Tax -1,186.45 9,415.51

Medicare Tax -90.35 713.44

CA State Income Tax -423.98 3,335.16

CA SUI/SDI Tax -74.65 589.36

Other

Checking Acct -3,930.82 30,991.00

H . K. Donation -43.00 344.00

Pera -429.83 3,392.72

Survivor Benef -0.93 7.44

401(A) -41.14* 324.72

Net Pay 50.^

* Excluded from federal taxable vyages

Your federal taxable wages this period are
$6,180.01

Earnings Statement ^2^
Period Beginning:
Period Ending:
Pay Dale:

03/27/2011
04/09/2011

04/15/2011

Other Benefits and

Information
G.T.L

Available Roat

Available Pto

thia pariod

9.92

total to date

89.28

0.00

174.35

(C

a

i
5t

i\
CL.'

§i

- el
•

i y.5fjjr*'r UCrCUWs'iiT iiUfrlSrJfJCJ; V.fJlOHSLl jjiBf-. /).tlTjS7S;iL/ F/Jp.rl Ui-.UiO:! TOi' rj fS.ft iit

SANTA CLARA COUNIY HEALTH ALTTHORITY

Deposited to the account of

KATHLEEN M KING

s
cSt. 1&. c8

Advice' riumbdr:

Pay dale:' M

M

00000150089

•S4/15/2011

WL ...

i "
' account number transit ABA

XXXXX xxxx xxxx

amount

$3,930.62

NON-NEGOTIABLE

13 holj >vr *.ii TO yiii.;'.yupri.I'j rim B
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Earnings
Regular

Ro

Deducticna

ca

RTJ

F«je OBPT.

0444^ 8^
CWOGK VCllfi. NO. CX

flil00£l01tt2 1

SANTA CLARA COUNTY HEALTH AUTHORITY

MarriedToxaUa Marital Status:

Exemptlont/AOewanoes:
Federal: 0

CA: 0

Social Security Number XXX.

rate hours tltls period year to date

6238,63 6.238.63 59,266.98

9,357.95

.Unmet 68,624.93

statutory

Federal Income Tax •1,058.38 11,652.06

Medicare Tax -84.93 934.22

CA State Income Tax -375.99 4,135.89

CA SUI/SDI Tax -58.48 643.20

Other

Checking Acct -3,747.03 41,207.54

Dental Pretax -41.29* 454.19

Fsa Dep Care -192.30* 2,115.30

Fsb HealOt -78.92* 846.12

H.K. Donatfon -43.00 473 .00

Medical Pretax -80.04* 880.44

Pers -436.70 4,803,70

Survivor Behef -0.93 10.23

Vision Pretax -0.84* 9.24

401(A)

00
o

•

459.80

; MM

Excluded from federal taxable wages

SANTA CLARA COUNTY HEALTH AUTHORITY

Peooslted to the account of

KATHLEEN KING

Earnings Statement

Period Beginning:
Period Ending:

Pay Date:

05/05^013
05/1B/2013

05/24/2013

KATHLEEN KING

Your federal taxable wages (his period are
$5,805.44

Other Benefits

Information

and

Er Pars Match

6.T.L

Available Float

Available Pto

Advice number

Pay dat^^

account numtwr

this period

606.15

9.92

00000210102

05/24/2013

transit ABA

xxxx xxxx

total to date

6,667.65

109.12

0.00

289.87

$3,747.03

NON-NEGOTIABLE

129
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CO, iFii£
RTJ 04446S 950

€LtX:K VCHR NO <Btf

6000170008 1

SANTA CLARA COUNTY HEALTH AUTHORITY

Taxable Marital Status: Meuriad
Exemptions/Allowances:

Federal: 0

CA: 0

Sodal Security Number. XXX-X

Eamlnas rate hours this period year to date

Regular 6140.38 6,140.38 45,695.17

Savings Bonus 80.77 726.93

Float Holiday 1,842.11

Pto 4,208.65

Retro Pay 2,861.44

Grose . $6 ,221.T^ 55,334.50

Deductions Statutory

Federal Income Tax -1,186.45 10,601.96

Medicare Tax -90.35 803.79

CA State Income Tax . -423.98 3,759.14

CA SUI/SDI Tax -74.65 664.01

Other

Checking Acct -3,930.82 34,921.82

H.K. Donation -43.00 387.00

Pens -429.83 3,822.55

Survivor Benef -0.93 8.37

401(A) -41.14* 365.86

Ndt pay

* Excluded from federal taxable wages

Your federal taxable wages this period are
$6,180.01

Earnings Statement

Period Beginning;
Period Ending:
Pay Date:

04/10/2011

04/23/2011
04/29/2011

00000000014

KATHLEEN M KING

Other Benefits and
Information
Er Pars Match

G.T.L

Available Float

Available Pto

this pariod

520.40

9.92

total tc date

520.40

99.20

0.00

182.04

fyysjiffTuovuMs^rrAiIniBmpTff'tuLo^lsji^^
I » r- • • • , '. '' ;— ' .b-

SANtA CLARA .^UN;iy HEALTH AUTHORITY U;

Deposited to th& account of
KATHLEEN M KING

if: A#

Advice number:

Pay date: "& F
QOOOOITPOBS

04/29/201.1

^ Ji ^ account number transit ABA
T XXXXX xxxx xxxx

I
amount [i'::

$3,930.82

If

NON-NEGOTIABLE

a -rr. wi^v; r>ia
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Earnings
Regular

Plo

Deductions

Rfd

P116 OBT.

04440$ 950

aOCK yCKK. NO. 039
ooo«eioni2 n

SANTA CLARA COUNTY HEALTH AUTHORITY

MamodTaxsblo MarilAl Statue:

ExempUona/AUowancss:
Federal: 0

CA: 0

Social Seouttty Numban XXX-X

rate houri this period year to date

6238.63 6.236.63 59.266.98

9,357.95

68,624.93

Statutory

Federal Income Tax -1,058.38 11,652.06

Medicare Tax -84.93 934.22

CA State Income Tax -375.99 4,135.89

CA.SUI/SDI Tax -58.48 643.20

Other

Checking Acct -3,747.03 41,207.54

Dental Pretax -41.29* 454.19

Fsa Dep Care -192.30* 2,115.30

Fsa Health -76.92* 846.12

H.K. Donation -43.00 473.00

Medical Pretax -80.04* 680.44

Pers -436.70 4,803.70

Survivor Benef -0.93 10.23

Vision Pretax -0.84* 9.24

401(A) -41.80* 459.60

ffetPqy sd.OQ

* Excluded from federal taxable wages

SANTA CLARA COUNTY HEALTH AUTHORITY

Earnings Statement

Period Beginning:
Period Ending:
Pay Date:

OS/05/2013

05/18/2013

06/24/2013

KATHLEEN KING

Your federal taxable wages this period are
$5,805.44

Other Benefits

Information

Er Pers Match

G.T.L

Available Roat

Available Ro

and

Advice number
Pay date:,

Ihto period

608.15

9.92

00000210102
05/24/2013

fetal to dote

6,667.65

109.12

0.00

289.87

Dacoaited to the account of %. ^ account number transit ABA amount

KATHLEEN KINO XXX)(XX xxxx xxxx $3,747.03

ik 4r

NON-NEGOTIABLE

131
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CO.

BTJ

pax uapi

0444^ .9»

CtaCK v.ChR. NO, 03fl

0600210102 , 1

SANTA CLARA COUNTY HEALTH AUTHORrTY

Taxsblo Mftribtl Status:
Exempttons/AllowanoAs:

Federal: 0

CA: 0

Married

Social Security Numbon XXX-XX

Earnings rate hours this period year to date

Regular 6238.63 6,238.63 59,266.98

Plo 9.357.95

68,624.93

Deductions statutory

Federal Income Tax -1,058.38 11,652.06

Medicare Tax -84.93 934.22

CA State Income Tax -375.99 4.135.89

CA SUI/SDI Tax -58.48 643.20

Other

Checking Accl -3,747.03 41,207.54

Dental Pretax -41.29* 454.19

Fsa Dap Care -192.30* 2.115.30

Fsa Health -76.92* 846.12

H.K. Donation -43.00 473.00

Medical Pretax -80.04* 680.44

Pera -436.70 4,803.70
Survivor Benef -0.93 10.23

Vision Pretax -0.84* 9.24

401(A) -41.80* 459.80

mm • se.ad

Excluded from federal taxable wages

SANTA CLARA COUNTY HEALTH AUTHORITY

Papoattod ta tha account af
KATHLEEN KINO

. —."w %
f=. f~.S 1

-

Earnings Statement

Period Beginning:
Period Ending:

Pay Date:

05/05/2013

05/18/2013

05/24/2013

KATHLEEN KING

Your federal taxable wages this period are
$5,805.44 ^

A »
Other Benefits and

Information

V

thlaperted-'' ' total to data

Er Pars Match

G.T.L

Available Roat

Availabio Pto

606.15

9.92

6,667.65

109.12

Advice number

Pay date:. ^ ^

account number

XXXXXX

00000210102

05/24/2013

transit ABA

xxxx xxxx

0.00

289.87

aracunt

$3,747.03

NON-NEGOTIABLE
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From: Shannon McNally
Sent: Friday, April 13,2012 11:33 AM
To: Kathleen King
Subject: RE: ADP Workforce Now(tm) - Action Required for Time Off Request 1019from Kathleen M King

Hi Kathleen,

I have put in, and approved, your request In ADP.
Enjoyyour vaca ®

Shannon McNally
Executive Assistant

Santa Ciara Family Health Plan
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Confidentiality Notice:
This electronic mall transmission (including anydocuments, files or previous email messages attachedto it)maycontainconfidential Information that IsIntended fora specific

•individual andpurpose andthat Isprivilege orotherwise protected bylaw. Ifyouare not the Intended recipient, or a person responsible fordelivering Itto the Intended
recipient please deletethismessage andnottfy meofthe error.Any disclosure, copying ordistribution ofthismessage, or taking ofanyaction based on It isstrictly prohibited.
Thank you.

From: Kathleen King
Sent: Friday;April 13, 2012 11:24 AM
To: Shannon McNaily
Subject: FW: ADP Workforce Now(tm) - Action Required for TimeOff Request1019 from Kathleen MKing

Here goes.

Kathleen King
Executive Director

From: Dana Ditmore r
Sent' Friday, April 13, 201211:09 AM
To: Kathleen King
Cc: Sharon Valdez

Subject: RE: ADP Workforoe Now(tm) - Action Required for Time Off Request 1019 from Kathleen M King

Kathleen,

You have my approval for your planned vacation time next tveek.

Regards,

Dana

From: Kathleen King rmaiito:k
Sent: Friday, April 13,2012 10:15 AM
To: 'Dana Ditmore'; Sharon Valdez
Subject: FW: ADP Workforce Now(tm) - Action Required for Time Off Request 1019 from Kathleen M King
Importance; High

Dana,

Would you approve my vacation time next week for four days? I have plenty of vacation time and the
twins are on spring break. Could you reply all so that Sharon can followthrough on this? I will be
back on Friday for our board meeting.

Kathleen King
Executive Director

Santa Clara Family Health Foundation

From: Elizabeth Darrow
Sent: Friday, April 13, 2012 10:06 AM
To: Kathleen King
Cc: Dave Cameron; Sharon Valdez
Subject: FW: ADP Workforce Now^" - Action Required for Time Off Request 1019 from Kathleen MKing
Importance: High

Kathleen
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Pleaseforward these requests to your Board chair, he can then forward to Shannon for approval.. Asyou are aware,
there Is no reporting structure to me.

Elizabeth Darrow

CEO

Santa Clara Family Health Plan

From:
Sent: Friday, April 13,2012 9:34 AM
To: Elizabeth Darrow
Subject: ADP Workforce Now '̂* - Action Required for Time OffRequest 1019 from Kathleen MKing
Importance: High

Ptease do not respond to this message.
This Is a system-generated e-mail from an automated mailbox.

Kathleen M Kingcreateda request for time off. Please login to the Time& Attendancemodulein ADP
Workforce Now and review request 1019 by 4/15/2012.

O2012 ADP, Inc.Allrights reserved. ADPWorkforce Now™ is a registered trademark ofADP, Inc.
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EMPLOYEE BENEFITS SUMMARY

HOLIDAYS

Santa Clara Family Health Plan observes eleven (11) paid holidays during the
year. The Holiday Schedule Is approved and distributed annually. It is also
available on the HR Portal. When a holiday falls on a Saturday, it Is observed on
the preceding Friday. Holidays that fall on a Sunday are observed on the
following Monday. The holidays observed by SCFHP are:

> New Year's Day
> Martin Luther King, Jr. Day
> Presidents' Day
> Memorial Day
> Independence Day
> Labor Day
> Veterans' Day
y Thanksgiving Day
> Day After Thanksgiving
> Christmas Day
> One holiday scheduled by management each year

Full-time employees are eligible for paid holidays immediately upon hire. Holiday
pay is calculated at the employee's normal hourly rate, exclusive of any other
forms of compensation.

Employees on paid or unpaid leaves of absence for any reason are not eligible
for pay for any holiday that falls during the leave of absence.

Unless a non-exempt employee is required to work, Holidays are not considered
as hours worked for the purposes of determining overtime.

PERSONAL TIME OFF (PTO)

The purpose of paid time off is to provide employees opportunities to relax away
from the workplace or to recover from illness or to take care of personal needs.

Each anniversary year, members of the Senior Staff Team earn 28 PTO days.
Exempt employees earn 23 PTO days and Non-Exempt employees earn 18 PTO
days. After five years of full-time service, the PTO benefit increases by 5 days up
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to a maximum of 33 days per year for Senior Staff and 28 days for Exempt
employees and 23 days for Non-Exempt employees.

PTO is accrued each pay period and carries over from year to year up to a
maximum of 480 hours.

PTO CASH-OUT

Santa Clara Family Health Plan's PTO Cash-Out program is available to all staff
in place of advances against paychecks. An employee may cash out unused
accrued PTO within the following guidelines:

• An employee may request to cash out PTO one time each calendar year.
• The employee must leave at least 40 hours in his/her PTO bank after the

request has been processed. NO EXCEPTIONS;
• The maximum number of hours that may be cashed out Is 80. The

minimum number of hours that may be cashed out is sixteen (16) whole
hours;

• The PTO Cash Out form (located on SCFHP's HR Portal) is to be
completed and signed by the employee;

• All requests to cash out PTO must be submitted to the Human Resources
Department for processing.

Cashed out PTO will be subjected to all regular payroll withholdings; as well as a
contribution to the 401A Program, if the employee is enrolled in that benefit. A
contribution to the PERS retirement benefit is not included.

HEALTH CARE BENEFITS

Santa Clara Family Health Plan is proud to extend our motto The Spiritof Care to
employees and retirees and their eligibledependents through our comprehensive
health care package.

Employee Medical Benefits

Open Enrollment: Mid-October — Mid-November
Enrollment Effective: January 1"* through December31°^

Achoice from six medical plans is avaiiable to the employee through the Public
Employees' Retirement System (PERS). Unless written proof of outside medical
coverage is provided, each new employee who works a minimum of 20 hours per
week on a regular basis is eligible and required to enroll in one of the plans.
Please note that dependents enrolled in a government subsidized program, such
as Medi-Cal, Healthy Families or Healthy Kids, are not eligibleto continue in that
program.

• Enrollment in health coverage must be requested within sixty (60) days of
eligibility (date of hire). The effective date of enrollment is the first of the

Rev.Jan 2013
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month following the date the employee's health benefits plan enrollment
form is received by the Human Resources department. Coverage ends
one month beyond the month Inwhich termination of employment occurs.

• SCFHP sponsors medical premiums for employees and their eligible
dependents up to the limit of the most expensive HMO. For details,
please see the Health Care: Employee Share of Premium Chart in the
Employee Orientation packet.

• The employee is responsible for the payment of premiums in excess of
these sponsored rates. Any amounts owed by the employee are deducted
from each paycheck on a pre-tax, pro-rata basis.

• With written proof of eligibility, your child/children, whether previously
enrolled in a plan or not, are eligible for health coverage up to the age of
26. They are eligible even if they are married, do not live with you, or are
not students. Eligible children are defined as natural, adopted, step, or
domestic partner's children up to age 26.

• During the annual open enrollment period, the employee may change
medical plans or add or drop eligible dependents. All changes are
effective the following January 1st.

• Certain life events qualify an employee to make a change sooner than the
next annual open enrollment period. Qualifying Events Include:

a. Marriage d. Birth or adoption of a child
b. Divorce e. Loss of/change in status of an eligible
c. Death dependent's external coverage

Change In a spouse's Job status alone does not qualify as a life
event.

• Enrollment in a medical plan through SCFHP entitles an employee and/or
covered eligible dependent(s) to receive CalCOBRA benefits for up to a
maximum of 36 months when coverage ends following termination of
employment.

The medical benefit program as well as the level of premium sponsorship may be
changed or eliminated at any time at the discretion of the Health Plan.

Retiree Medical Benefits
SCFHP offers medical coverage to persons who retire from the Health Plan
under the following circumstances:

• As long as SCFHP maintains a contract with CalPERS to provide medical
coverage for Employees and Retirees arid

• The* Retiree receives a pension from CalPERS.

SCFHP sponsors medical premiums for Retirees and their eligible dependents
up to the same limits offered to employees. The Retiree is responsible for the

I
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payment of premiums In excess of these sponsored limits. Any amounts owed by
the Retiree are deducted from the Retiree's monthly annuity.

Retirees are entitled to the same Open Enrollment and Qualifying Event rights
and privileges as are employees. The Retiree medical benefit program as well as
the level of premium sponsorship may be changed or eliminated at any time at
the discretion of the Health Plan.

Vision Benefits

Open Enrollment; Mid-October — Mid-November
Enrollment Effective: January 1®4hrough December 31®*

Vision care is available through Vision Service Plan (VSP) for employees who
work a minimum of 34 hours per week on a regular basis. All employees and
eligible dependents enrolled in the medical plan are required to enroll in the
vision plan, including children tuming 4 years of age during the Plan Year.

A comprehensive, up-to-date listing of participating providers can be found online
at www.vsD.com. Please refer to An Eyecare Plan with You In Mind for detailed
specifics about SCFHP's program with VSP.

• Coverage begins the first of the month following the date of hire and
ceases at the end of the month in which termination of employment
occurs.

• SCFHP sponsors vision premiums for employees and their eligible
dependents. For details, refer to the Health Care: Employee Share of
Premium Chart in the Employee Orientation packet.

• The employee is responsible for the payment of premiums in excess of
these sponsored rates. Any amounts owed by the employee are deducted
from each paycheck on a pre-tax, pro-rata basis.

• With written proof of eligibility, dependent children are covered up to their
26" birthday.

• Co-payments: For one Basic Vision Exam each Plan Year.
Co-payments for exams for contact lenses are not
covered above the level of the co-payment for the
basic vision exam.

For each 24-month Plan Year

Materials such as eyeglass lenses and frames are
included.

Discounts may apply toward the cost of eyewear and eye services
During the annual open enrollment period, the employee may add or drop
eligible dependents. All changes become effective on January 1®*.
An employee may make a change sooner than the next annual open
enrollment period when a Qualifying Event occurs.
Enrollment in the vision benefit through SCFHP entitles an employee
and/or covered eligible dependent(s) COBRA benefits for up to a

Rev.Jan 2013
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maximum of 18 months when coverage ends following termination of
employment.

The vision benefit program as weil as the level of premium sponsorship may be
changed or eliminated at any time at the discretion of the Health Plan.

Dental Benefits

Open Enrollment: Mid-October — Mid-November
Enrollment Effective: January 1®4hrough December 31®*

Dental care is available through Delta Dental for employees who work a
minimum of 34 hours per week on a regular basis. SCFHP offers two group
insurance programs through Deita Dental: a DPO (Dental Provider Organization)
and a DHMO (Dental Health Maintenance Organization). For detailed lists of
benefits and costs of services for the DPO and the DHMO, visit
www.deltadentailns.com or contact Human Resources.

A comprehensive, up-to-date listing of participating providers and detailed
specifics about the programs can be found online at www.deitadentaiins.com.

• Coverage begins the first of the month foiiowing date of hire and ceases at
the end of the month in which termination of employment occurs.

e SCFHP sponsors premiums for employees enrolled In the DHMO or the
DPO network. Premiums for eligible dependents are sponsored up to the
monthly rate of the DHMO. For details, please see the Health Care:
Employee Share ofPremium Chart in the Employee Orientation packet.

• The employee Is responsible for the payment of premiums in excess of
these rates. Any amounts owed by the employee are deducted from each
paycheck on a pre-tax, pro-rata basis.

• With written proof of eligibility, dependent children are covered up to their
26th birthday.

• During the Contract Renewal Period, the employee may add or drop
dependents and/or change networks.

• If a Qualifying Event occurs and an employee's eligible dependents lose
outside coverage, they may be added to one of SCFHP's dental plans with
written proof of the loss.

• Enrollment In the dental benefit through SCFHP entitles an employee
and/or covered eligible dependent(s) COBRA benefits for up to a
maximum of 18 months when coverage ends foiiowing termination of
employment

The dental benefit program as well as the level of premium sponsorship may be
changed or eliminated at any time at the discretion of the Health Plan.

5 Rev.Jan 2013
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BENEFITS CONTINUATION (COBRA)

SCFHP complies with aii provisions of the Federal Consolidated Omnibus
Budget Reconciliation Act of 1985 (COBRA).

SCFHP's Cobra Administrator, C-Biz, notifies each eligible employee, and
separately notifies the dependents, in writing, of their rights and obligations under
COBRA. Notice is provided on two occasions: first, when the employee
becomes eligible for coverage; and second, within fourteen calendar days after
the date that employment with SCFHP terminates. Additionally, upon leaving
employment, C-Biz provides the employee, and separately provides eligible
dependents, a Certificate of Creditable Coverage for each group benefit in which
the employee and/or his/her eligible dependents were enrolled.

CUSTOMIZED BENEFITS

Savings Bonus
Any employee who has eligible dependents who are already covered under
outside medical insurance is eligible to receive a Savings Bonus. The bonus
amount is $175 per month, paid on a bi-weekiy basis, to reflect a share of the
savings the company realizes due to the outside coverage. Participation begins
the first fuli pay period following the date of eligibility.

In order to qualify for the Savings Bonus, the employee needs to complete a
Saving Bonus Program Election Form each year and attach written
documentation that proves outside medical coverage for eligible dependents. A
letter from the spouse's or partner's employer or medical plan provider is
acceptable as long as the it includes the name of the plan, the name of each
covered person, and current dates of coverage. A copy of a medical plan card Is
not acceptable proof ofcoverage.

Section 125 Plan

Open Enrollment: Mid-October — Mid-November
Enrollment Effective: January 1^ —December 31®*

Deductions begin the first of the month following date of hire. This IRS-approved
program allows employees to purchase benefits with pre-tax dollars through an
employer sponsored payroll reduction program. To participate, the employee
must enroll in this benefit upon employment or renew participation each year
during Open Enroliment. Participation begins the first full pay period following the
date of eligibility.

Benefits sheltered from income taxes include employee paid group insurance
premiums, un-reimbursed medical expenses, dependent care expenses, and
orthodontia expenses. Pre-tax savings fall into two separate categories:

Rev.Jan 2013
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• Health Care Flexible Spending Account (HCFSA) for out-of-pocket health
care expenses;

o Minimum amount of contribution = $150 for the Plan Year
Maximum amount of contribution = $2000 for the Plan Year

o Reimbursement for eligible expenses may be processed up to the
fully elected annual amount even when all payroll deductions have
not yet been withheld,

o The IRS requires that any designated dollars not used during the
Plan Year are to be forfeited. This is referred to as the "Use It Or
Lose It" provision,

o Covered out-of-pocket expenses Include: co-pays, prescription
medicines, medical supplies and equipment, orthodontia,
chiropractic care, etc. Over the counter drugs will require a doctor's
prescription in order to be reimbursed under the health FSA.
Please refer to the list of eligible and ineligible expenses provided
in the Flexible Spending kit.

• Dependent Care Flexible Spending Account (DCFSA) for out of pocket
dependent care expenses:

o Up to $5000 may qualify for pre-tax savings per Plan Year
o The IRS requires that any designated dollars not used during the

Plan Year are to be forfeited. This is referred to as the "Use It Or
Lose It" provision,

o Unlike the HCFSA, the amount claimed may not exceed the
amount accumulated through payroll deductions.

RETIREMENT BENEFITS
SCFHP offers employees excellent retirement benefits made up of three different
programs: the California Public Employees' Retirement System (CalPERS), the
401A Defined Contribution Plan and the 457 Deferred Compensation Plan.

CalPERS Pension Plan
SCFHP employees are automatically enrolled in the California Public Employees
Retirement System and do not make contributions to Social Security. The
pension you may receive could reduce your Social Security benefits. For more
information, refer to the documents titled Windfall Elimination Provision and
Government Pension Offset in your new hire packet and/or view the Social
Security Website at hftD:/Avww.ssa.aov/.

Effective January 1, 2013, there are two categories of CalPERS members (New
and Classic).

7 Rev.Jan 2013
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CalPERS defines a New Member as any of the fcliowing:

• A new hire who is brought into CalPERS membership for the first time on
or after January 1,2013, and who has no prior membership in any
California public retirement system.

• A new hire who is brought into CalPERS membership for the first time on
or after January 1, 2013, and who Is not eligiblefor reciprocity with
another California public retirement system.

• A member who first established CalPERS membership prior to January 1,
2013, and who Is rehlred by a different CalPERS employer after a break in
service of greater than six months.

CalPERS defines a Classic Member as any of the following:

• An employee that does not fit within the definition of a New Member;
• An employee that has a break in service of more than six months but

returns to the service with the same employer.

New Member CalPERS Pension Plan: 2% @ 62 Program

• The 2% @ 62 benefit formula will be used when calculating retirement
benefits.

• Each pay period 6.25% of an employee's total compensation (excluding
any unused benefit stipend or overtime) is deducted from his/her pay on a
pre-tax basis and put into the CalPERS retirement fund on the employee's
behalf;

• Employees are vested after accumulating five (5) years of fully funded
service credits.

• To be eligible for full monthly retirement benefits, an employee must be
vested and reach the age of 62 years.

• A vested employee may choose to retire at 52 years of age but will receive
a permanently reduced monthly retirement benefit.

• The monthly annuity is based on the average of the employee's highest
wage over three continuous years of service prior to retirement.

Classic Member CalPERS Pension Plan: 2% @ 55 Proaram

• The 2% @ 55 benefit formula will be used when calculating retirement
benefits.

• Each pay period 7.0% of an employee's total compensation (excluding
any unused benefit stipend or overtime) is deducted from his/her pay on a
pre-tax basis and put into the CalPERS retirement fund on the employee's
behalf.

• Employees are vested after accumulating five (5) years of fully funded
service credits.
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• To be eligible for full monthly retirement benefits, an employee must be
vested ajnd reach the age of 55 years.

• A vested employee may choose to retire at 50 years of age but will receive
a permanently reduced monthly retirement benefit.

• The monthly annuity Is based on the average of the employee's highest
wage over three continuous years of service.

For additional information regarding CalPERS pension benefits:

• View your employee contributions, interest earned, years of service, and
Annual Member Statements visit My|CalPERS at
httDs://mv.cafoers.ca.aov/.

• Refer to the booklet titled "Your BenefitsA'our Future" in your orientation
packet

• Visit the CalPERS Web site at http://www.calDers.ca.aov/ or contact them

at 1-800-225-7377.

401A Defined Contribution Plan
All funds contributed to the 401A Plan are held by ICMARC in a trust in the
Health Plans' name for the exclusive' benefit of the contributing employees and
their named beneficiaries.

The employee is eligible to enroll In the 401A plan-upon completion of 30 days of
employment. The employee must enroll within 60 calendar days after the initial
month of employment. If the employee does not enroll within 60 calendar days
after the Initial month of employment, there will be no other opportunity to enroll
during employment with SCFHP.

• Once an emolovee loins the 401A Plan, participation cannot be cancelled
and contributions remain uninterrupted as long as he/she Is employed by
SCFHP. The only exceptions allowed are particular types of Qualilying
Events as defined under the terms of this benefit.

• Employee pre-tax contributions are deducted from each paycheck and are
fixed at 6% of gross wages for regular employees and .67% for members
of Senior Management,

• Employer contributions are fixed at 3% of gross wages for regular
employees and 6% for members of Senior Management.

• The vesting period is two years. After one year of employment, the
employee is 50% vested in the employer's contribution. After two years of
employment, the employee is 100®/> vested in the employer's contribution.

• Neither the employee's contribution nor the employees match nor any
earnings accumulated on the investments is subject to Federal or State
income tax until the employee withdraws the funds.

• The employee has a wide range of investment choices available for both
his/her contribution and the employer's match, including several publicly
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traded mutual funds. The employee may change his/her Investment
choices at any time online or by contacting ICMA by phone.

• Early withdrawal is not permitted except in the case of a Qualifying Event
as defined under the terms of this benefit. Be sure to contact the Human
Resources Department for guidance if you experience a Qualifying Event.

• if funds are withdrawn before age 59 T4 and a Qualifying Event has not
occurred, a 10% penalty will apply in addition to the income taxes due for
the year in which the withdrawal occurred.

• Loans are available with the following provisions:
o Minimum: $1,000 (assumes at least a $2,000 balance);
o Maximum: 50% of balance up to a maximum loan of $50,000;
o Contact the Human Resources Department for other guidelines.

• Loan applications must be made on-line directly with ICMARG at
httD://www.icmarc.ora.

• Loan repayments must be debited directly to the employee's bank
account. Contact Human Resources for details.

• Upon terminating employment, be sure to speak with a representative
from ICMARC to verify the circumstances under which funds may be
withdrawn.

This inforrnation is provided as a convenient summary and does not cover all
possible situations. For complete details, visit the ICMA Web site at
httD://www.icmarc.ora or call 1-800-669-7400.

457 Deferred Compensation Plan
No Open Enrollment: Participation may be elected at any time
Enrollment Effective: The first full pay period after enrollment

The Health Plan offers an optional program to employees who want to maximize
their retirement savings. This program is the 457 Deferred Compensation Plan.
Participants contribute a portion of their income on a tax-deferred basis. For
details of the options available, visit www.icmarc.ora or speak with a member of
the Human Resources Department

All funds contributed to the 457 Plan are held by ICMARC In a trust in the Health
Plans' name for the exclusive benefit of the contributing employees and their
named beneficiaries.

• Participation in the 457 Plan may be elected at any time.
• An employee may contribute specified dollars up to the maximum

amounts for a given calendar year permitted under IRS law.
• Pre-tax contributions are deducted from each paycheck.
• SCFHP does not match any funds contributed to the 457 Plan.
• Because SCFHP does not match funds contributed to the 457 Plan, there

is no vesting period to consider.
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• Neither the employee's contribution nor any earnings accumulated on the
Investments Is subject to Federal or State income tax untii the employee
withdraws the funds.

• The employee has a wide range of investment choices available, including
several publicly traded mutual funds. The employee may change his/her
investment choices at any time online or by contacting ICMA by phone.

• Under certain circumstances, early withdrawal from the program is
permitted. Please be sure to contact ICMARC directly or SCFHP's Human
Resources Department for guidance.

• There are no penalties imposed on early withdrawals.
• However, funds withdrawn are .subjected to income taxes due at that time.
• Loans are available with the following provisions:

o Minimum; $1,000 (assumes at least a $2,000 balance);
o Maximum: 60% of balance up to a maximum loan of $50,000;
o Contact the Human Resources Department for other guidelines.

• Loan applications must be made on-line directly with ICMARC at
|-ittD://www.icmarc.ora.

• Loan repayments must be debited directly to the employee's bank
account. Contact Human Resources for details.

• Upon terminating employment, be sure to speak with a representative
from ICMARC to verify the circumstances under which funds may be
withdrawn.

This information is provided as a convenient summary and does not cover all
possible situations. For complete details, visit the ICMA Web site at
http://www.icmarc.ora or call 1-800-669-7400.

LIFE, AD&D, and LONG TERM DISABILITY INSURANCE

Life, AD&D and Long Term Disability Insurance Is available through Sun Life
Insurance Company for employees who work a minimum of 34 hours per week
on a regular basis. SCFHP pays the premiums for each of these benefits
provided by Sun Life Insurance Company. Benefits are effective the first of the
month following the date of hire and cease immediately upon termination of
employment.

This information is provided as a convenient summary and does not cover the
terms and conditions of each benefit. For more detailed Information, contact the
Human Resources Department.

Life Insurance
Each employee is covered by $100,000 of Group Term Life Insurance.
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Accidental Death & Dismemberment (AD&D) Insurance
Employees are covered by Accidental Death and Dismemberment (AD&D)
Insurance which would pay an additional benefit, up to the amount of your Life
benefit, ifyou suffer a covered loss due to an accident. Benefits are reduced to
56% at age 75, to 50% at age 80 and to 35% at age 85.

Long Term Disability (LTD) Insurance
Long term disability insurance is separate from short-term state disability
insurance (SDI).

• The policy pays 60% of earnings up to a maximum of $5,000.00 per
month for all regular employees working 32 hours per week or more.

• The policy pays 66% % of your monthly earnings up to a maximum of
$10,000.00 per month for Executives working 32 hours per week or more.

• All benefits paid are taxable to the employee.
• Benefits begin on the 91®^ day from the start of the short-term disability

period.

EMPLOYEE ASSISTANCE PROGRAM (EAP)

SCFHP provides an Empioyee Assistance Program to provide confidential
counseling to help address the personal issues you face. This service, staffed by
experienced clinicians, is available by calling a toll-free phone line 24 hours per
day, seven days a week. A Guidance Consultant will refer you to a local
counselor or to resources in your community.

For more details, go on-line to vww.auldanceresourcesxom or call (877)
595-5284.

EMERGENCY TRAVEL ASSISTANCE SERVICES
Sun Life offers Emergency Travel Assistance services provided by Assist
America. You have access to a unique emergency medicai and personal
assistance program while traveling, 24 hours a day, 365 days a year. Eligible
participants have Immediate access to doctors, hospitals, pharmacies and certain
other services when faced with a medical-related emergency while traveling
intemationally or domestically more than 100 miles away from home. Additional
information, including your Assist America ID card, can be found in your new hire
package.

WELLNESSatWORK

At SCFHP, we strive to promote healthy behavior and develop an awareness of
how each of us can accommodate our personal needs while improving our
quality of life.
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Although this program Is not a formal one, we do provide several features to
allow employees choice and flexibility .such as:

❖ Employee Assistance Program (EAR) - up to 5 FREE sessions for each
employee, each year. Support available 24/7! (Refer to the section on
Employee Assistance Program for more information.)

❖ Corporate Membership at the Campbell Fitness Center (Refer to the
section on Fitness Center for more information.)

❖ Farmers' Market - Healthy snacks available at a very low cost

FITNESS CENTER

SCFHP's employees are encouraged to take advantage of our corporate
membership at the City of Campbell Fitness Center. The Center is located on the
corner of Campbell and Winchester Avenues, just 1.5 miles away.

Employees may work out for free at the Fitness Weight Training Center, do a few
laps in the Swimming Pool, exercise in the Aerobics Room, utilize the quarter-
mileall weather outdoor running track, or pick up a game on the outdoor handball
and tennis courts. Check posted Gym Times to play volleyball, badminton or
basketball.

TUITION REIMBURSEMENT PROGRAM

SCFHP recognizes the value of continued education and encourages employees
to develop in their career and take on increased responsibility. We offer an
Education Reimbursement Program to reimburse employees for expenses
incurred while continuing their education. Expenses covered Include tuition for
college credit courses, continuing education units, seminars and certification
tests as well as the full cost of course related textbooks, lab fees and materials.

SCFHP will reimburse each employee up to a maximum of $2,000 per fiscal year
for education related expenses if certain conditions are met. These conditions
are;

• The employee must be employed for at least one year to be eligible for
education reimbursements;

• To be considered, the employee's performance must be rated "Meets
Expectalons" or better in all areas of responsibility;

• The course(s) must be directly related to the employee's development in
his/her current position or to the work of the Department or to SCFHP in
general;

• In advance of enrollment, the employee is to complete the Education
Reimbursement Form and obtain written approval from his/her Director
and member of Senior Staff;

• The course must be taken during non-working hours;
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