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4
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6
7
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9
10
11 |1 In the Matter of the Appeal Regarding AGENCY CASE NO. 2014-1087
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18
19
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21
22 Exhibit Description
Numbers
2 001 -011 Ordinance creating Santa Clara County Health Authority
24
012-015 Atrticles of Incorporation for Santa Clara County Health Foundation
25
016-019 Santa Clara County Family Health Plan Mission Statement
26
2 020 - 031 Original Bylaws of Santa Clara Family Health Foundation
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1 168 - 171 CalPERS enrollment for Kathleen King
2 172 - 180 Emails concerning employee discipline of T.
3 181 - 182 Emails concerning employee handbook
4 183 Email concerning requirement to acknowledge employee handbook
5 184 - 187 Email and forms regarding transfer of employee Alvarez from Health Plan to
6 Foundation
7 188 - 190 Emails concerning employee survey
8 191 -192 Emails concerning participation by Health Plan employees in Foundation event
9 193 Email going to "all staff" for holiday luncheon
10 194 - 195 Emails sent to "all staff"
11
196 Notification of "all staff meeting"
12
197 "All staff" email for luncheon
13
198 Email to all staff closing offices for the day
14
s 199 Form for employee participation in "Giving Program"
16 200 - 206 Emails concerning Kathleen King filling out conflict of interest form (Form
700)
17 . . .
207 - 208 Emails concerning training for all staff in disaster recovery and
18 security/privacy
19 209 - 215 Confidentiality agreement required by Health plan
20 217-219 Emails concerning sexual harassment training
21 220 - 222 Emails concerning "compliance"
22
223 -224 Emails concerning receipt of legal opinion from County Counsel
23
225 Amendment to Health Plan lease
24
226 - 227 Email and letter regarding Elizabeth Darrow resignation from Foundation
25 board
26 228 Notification by Foundation of termination of Administrative Services
27 Agreement
28 229 - 230 Email concerning logistics of Foundation and Health Plan splitting apart
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1 231 -241 Bylaws of Health Foundation as amended on January 8, 2013

2 242 Summary of Foundation funds raised since inception

3 243 - 245 Healthy Workers program budget

4 246 - 254 Emails concerning health plan invoicing Foundation

> 255 -256 Healthy Kids funding allocations

¢ 257 - 258 Emails regarding appropriations granted

’ 259 Email concerning funding allocation

: 260 - 261 Project plan for First 5
1 262-270 | Emails concerning appropriation
1 271-273 Emails concerning Healthy Kids income
12 274 Email concerning funding allocation for March 2013
13 275 Email concerning Foundations' outreach events
14 276 - 288 Emails concerning Health Plan's approval of Foundation's flyers
1511 | 289 - 290 Emails concerning checks to a school districts
16 291 - 294 Emails concerning regulations by DHCS of Foundation activities
17
18

WYLIE, McBRIDE, PLATTEN & RENNER
19
20 || Dated: August 21,2015 By: __/s/ Mark S. Renner
21 MARK S. RENNER .
Attorney for Respondent Kathleen King

22
23
24
25
26
27
28
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ORDINANCE NO. NS- 300,85 76
AN ORDINANCE TO ADD CHAPTER XX
SANTA CLARA COUNTY ORDINANCE CODE, RELATING

T0 THE ESTREBLISHMENT OF A SPECIAL m AUTBORITY

Summaxy .
This ordinance creates s special health authority that

ehall have certain powers and perform certain duties im
accordance with Section 14087.38 of the Welfare and Ynstitutions

Code and related statutory provisions (®Section 14087.387).

The Board of Supervisors of the County of
Santa Clara, State of California, does oxdain
a8 f£ollows:

ter XX (commancing with section AL8-330) is added

SBOTION 1. Chap
-~ “o Divigion Al8 of the Oxdinance Code of the County of Santa
"Aara to read as follows:

~—r

CHAPTER XX. SPECIAL EBALTH ADTHORITY

Pursuant to Section 14087.38, ‘there is hereby
established a specia) health authority that shall be
imown as the Santa Claxs County Realth Authority
(*Health Authorityr).

The purposes of the Health Authority axe Lo meet the
problems of delivery of publicly aseisted wedical caxe
in Santa Clara County, to dewonstrate waya of promoting
quality care and cost efficiency, and to furthear such
other purposes as are contewplated by Section 14087.38
and as are set forth herein.

{a) The Health Authority shall be an entity separate
from the County of Santa Clara ("County*). Cbligations

1
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of the Health autbority shall be cobligatioms solely of
the Health Authority, and shall not, directly or
indirectly, be obligatlone of the Coumnty ox ady
officials; employeas Or agents of the Caunty. The
County (including all officials, “esployees and agents)
ahall not be liable foxr any act or omission of the -
Health Authoxity.

(b) The Health Authority shall have the power to-
negotiate and anter into centracts with the State
Department of Haalth Services and to acrange for t.h:a
provision of health care services for Medi-Cal h
benefioiariee ag authorized Ly Section 14087.38.

() To the axtent authorized by Section 14087.38, the
Health Authority may algo enter into contracts to
arrange for tha pyovigion of health care services to
individuals including, but not limited to, those
covered under Subchaptex XVIII (cemmencing with Section
1395) of Chaptex 7 of Witle 42 of the United States
Cede, thoge entitled to coveraga under othexr publicly
supported programs, those employed by public sgenvies
ox private businesses, and uninsured or indigent
individuals.

() The Health Authority shall have all rights,
povexs, duties, privileges and immunities expressed,
elther directly or implicitly, in Seakion 14087.38.

(¢) Chaptezx 1L of Division 26 of the Ordinance Code of
the County, containing gemeral rules and procedural.
requirenents apglicable to hoaxrds and conmimssions of
the County, sha

1l not wpply to tha Health Autbority.
i Arrsabice™ X ::.E‘-’c*;&

(a) Governance. Responsibility for governirg and
wanaging the affaire of the Health Authority shsll be
vested in a governing board (“Goverming Board'). .

{b) Number. The Governipg Board shall consiet of
eleven (11) wembexs (YBoard Membars"), each of whom
shall have a fiduclary duty to act in the best interest
of the Health Authozity.

(c) Qualificationa. Boaxrd Membars shall be chosen for
their willinguess and abillity to effectively contribute
to and support the ¢bjectives of the Health Zmthority,
shall have s commitment to a health care system that
cseeks to improve access to quality health care for
pexsong sexrved by the Health Authority, and shall have
a commitment to maintaining and pregaxving a health
care safety net for the medically indigent amd
uninsured populations of Santa Claxa County. Board

2
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Members shall either reside, ba employed, or provide
services in Santa Clara County, and shall ba generally
representative of the diverse backgrounds, interests
and demography of persens xesiding in Santa Clexa

. .

(4} ZzZppointments. All Boaxd Membera shall be .
sppointed by the County Board of Supexrvisors,
Appointments shall be made upon a majority vote by the
County Board of Supervisors, in acoordance with the
processea and prooedurgg set forth helow. An

processes otherwige utilized by the wmembers of the
County BoaYd of Suparvigorxs regaxding rotetion of
appointments amwong their offices shall not apply to
appointments to the Health Authority.

(e) Nomipations. Nominations shall be made as
follows.

- (1) -Two (2) Boaxrd Members shall be nowinated by
the County Board of Supexvisors, and ghall be
members of the County Board of Supervisgsexs.

(2) One (1) Boaxd Member shall be pominated by
the County Board of Bupervisorm, and shall be an
éxecutive of the Santa Clara Valley Healtb &
Hospital 8ystem {("SCVHHS") who hag been
rgmscommendad to the County Board of Supervisors by
8 .

(3) Two (2) Board Membaxs ghall be newinated by
the Santa Claxa County Medical Association, and
shall be practicing physicians. At least cne of
thase Boaxd Members shall have, as a part of his
or her active medical practice, a substzntial
volume of Medi-Cal, medically indigent smd/ox
wninsured patients. At least one of these Board
Members shall be & primary care physicizn.

{4) Ome (1) Boaxrd Mewber =hall be a v
represantative of private hogpitale in Santa Clara
County that have Medi-Cal disproportiocnate shaxe
statua, or if that status no longer exiats,
private hogpitals that serve an equivalent patient
population. This Board Member shall be a
director, officer or employee of a private
digproportionate ghare hoepital in Santa Clara
County and ghall be nonminated by tha Hospital
Conference of Santa Clara County.

(S) Two (2) Bomrd Members shall be ncminated

by the Consumer Viork Group of the Iocal Initimtive
Planning Advisory Council (*LIPAC"), and shall be
representatives of Madi-Cal beneficiaries in Santa

)
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Clara County. After the establishment oS the
Consumer Advisory Cowmittee to the Health
authority (ms referenced in Section A18-334 of
this Oxdinance), subsequent nowminations for these
positions shall be made by the Congumexr Advicory
Committee. . .

(6) Ome (1) Board Member shall be nominated by
the Community Health Partnexship, and shall be a
representative of the community-based, nan-profit
c:l.zn:lca in Sante Clara County Chat are licensed
under Health and Safety Code § 1204, and are not
owned or operated by organizations, or
subsidiaries of crganizations, that own or coperate
hospitales. Fox the first four (4) years of the
Health Authority, such Boaxd Member shall be a
director, officer or employee of one or more
federally cualified health centers or FQHC look-
alikes (YFQHC*) in Santa Claxa County, so long as
FOHC status exists. If that status no longer
exists, them the Cowmunity Health Partnership may
pominate an ivdividual who wmeets the other
requirements of this peragraph to replace such
Boaxd Mewber. Thereafter, the Board Menber shall
be a director, officer or employee ¢f one ox wmorae
FQHCs, Indian Health Centers, or other cowmunity-
based, non-profit clinios.

(7) Ome (1) Board Meuber ghsll be nomicated

by the Anodllary Pxoviders Work G of LIPAC,
and ghall be & repredantative of allied health
providers (i.e,, non-physician and non~hospital
providers) in Santa Clara County. This Board
Membex shall be a director, officer or employee of
an allled health cavxe provider that has a
substantial volume of Medi-Cal, wedically indigent
and/or uningured patients. After the
astablishment of the Provider Advisoxy
Committee(s) to the Health Authoxity (as .
rYeferenced in Section Al18-334 of thig Ordinance),
nowinatione foxr this position shall be neds by the
allied health providers on the Provider Advisoxy
Committee (&) .

(8) One (1) Board Member shall ke nominated by
the other Board Members on Ttha Governing Board,
and shall bc an "at-laxge" Board Membex. This
Board Member shall have demonstrated business,
profesmional or olvic experience and shall be &
ragident of Santa Clara County. The inltial pRoard
Vembex for this posgition shall be nominated
promptly after the other initial Board Members
have been appointed to the Governing Board.

>
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(f) Nomination and Appointment Pxcocess. The
nominating entity for each position set forth above
shall submit the neme of its nominee to the Clerk of
the County Board of Supervisors. Boaxd Newbhexrs 8hall
be appointed by the County Board.of Supervisors from
the pominations gubmitted. If the County Board of
Bupervigsors chcoses not to appoint any nowinating
entity’s nominee, the particular nominating eatity
shall select successive alteynate nominees, uatil the -
County Board of Supervisors has appointed an mlternate
nominea. The County Board of Supervisors may not deny
sppointuwent to any nominee (whether an initial nominee
or an alternate mominea) without good cause. If any
nominating entity fails to subwit the name of its
pominee to the Clexk of the County Board of Supervisors
within sixcy (60) days after eithex: (i) the
commencement of the term of office appliceble to its
nomineq, or (1i) tha affective date of any vacancy in
the Governing Board oreated by its nominee ceasing to
sSexva as a Board Membexy, 8 applicable, then the County
Boaxd of Supervisores shall appoint sn individual of its
choosing who meets the requirements for sexrving as a
Board Member that apply to thet unfilled position.

(@) Terms of Office. The terms of the initial Board
Membars shall be staggered as follows: (&) the two (2)
Board Membars whe are wembers of the County Foard of
8upervisors and the Bogrd Member nominated by the
private digproporticnate share hospitals chall serve
two (2) yeaxs; (il) the two (2) Board Meubers nominated
by the Santa Claxe County Madical Associatior, the
Boaxrd Membexr from SCVHHS and the "at-la * Board
Member s£hall gexva thxee (3} rg; and (dii) the four
(4) rewaining Board Membexs 11 sexve four (4) years.
Subsequent texms for all Board Kembars shall be three
(3} years. No Board Member may serve more than eight
(8) consecutive years.

(h) Rasignation, Removal and Vacancies.

{1) 2Any Board Member way resign zt any time by
giving written notice cf such resignation to the
Chaivperson of the Goverming Board. Such

Tagi tion shall take effect at the time
specified in the notice; provided, however, that
if the resignation is not to be effective
immediately upon receipt of the notice by the
Chairperson, the Governing Board wust
affirmatively vote to accept the affective date
apecified, and if the Governing Boaxd does not
apgme guch later &ate, the reasignation shall be
affective immediately.

L1}
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(2) The Governing Board may recowmend to the
County Board of Supexvisors, by en affirmative
vote of no less than six (6) Bosrd Membexs, that a
Board Metmber be removed. The reasons for Yemoval
may include: (i) repeated fallure to atrend
neetings of the Governing Board or meetiags of
commitzees of which the Board Membex is a wmewber
{the standards for application of this provision
shall e set forth in tha Bylaws of the Health
Iuthoricy); {i1) fzilure to meet the qualifica-
tions &s B Roard Member; (iii) convictioa of a
feluny or any c¢vite involving corruptiom;

(iv) written requast of the appropriate nominating
entity to the Geverning Boaxd that the Board
Membexr be removed becavse the Board NMember no
longer satisfies the cuiteria applied by the
nominating entity in selecting that Board Member
ags its nominee; and (v) such othex reasons as set
forth in the Bylaws of the Hezlth Authority. A
Board Membar shall be given readonable notice and
an opportunity to respond bafore the Govexrning
Board prior to any vote by the Governing Board
regarxding potentisl removal of that Board Memberx.

(3} Upon receipt of the Governing Boaxd.'’s
yecommendation £or removal of a Board Mewber, the
County Beoaxd of Supervisors shall prowptly remove
suoch Board Menber.

(4) 2any vecancy in the Governing Bodrd, however
careated, shall be fille& by the County Ecard of
Supexvisors Lfor the remainder of the unexpired
term in accordance with, and in the game wanney
a€, reguler appointments. The apprepriate
nominating entity shall nominate & successor
:ﬁ:hm sixty {60) days after the effective date of

vacancy.

(1) Quorum. 2 majority of the Governing Beard shall
comstitute ‘a guorum to initigte the transaction of *
business at any regulax or special meeting of the
Governing Board. Ko act of the Gove Boaxrd shall
be valid unless a majority of those Bo Menbexs
constituting 8 gquorum ¢oncuxr therein.

Segtion B18-3134. Advisory Committess and  Amuafe s L OR)0
Subcommirtees. '

The Govexning Board may establish such commiktees ox
subcommittees for amy purpose that will be beneficial
in accomplisking the work of the Health Authority. At
a minimum, two types of advisory committees shall be
egtablished: (1) one or more Provider Advisery
Committeeis); and (2) a Consumer Advisory Commitrtee.

3
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The membership, duties and responsibilities ol |
committees apd subcomnmittees, vding the Providexr
2dvisary Committee(s) snd the Consuwer Advisoly
Committee, shall be delineated in the Bylaws of the
Heslth Authority. T,

9 - S Q . - .

In accordance with the Ordinance Code of the Tounty and
under gtate isw, the Public Health Officer of the
County may present or propose recommendaticns directly
to the Governing Boaxd.

Section R18-336. Bvlavs. o poe BBl

{a) Procadures for the conduct of buginess not
otherwise sg:c!.fied hexein shall ba contaimed in the
Bylaws of the Health Authority.

(b) The Bylaws shall contain:

{1} A provision recogniging that the obligations,
acts, omissions or liabilities of the Health
Authoritvy axe not obligations of the County or any
officiale, employees or agents of the County;

{(2) A provision raquiring that each and every
contract, imdanture, mortgage, loan cr oradit
documant, lease, or other instrument or obligation
of the Hezlth Authoricy shall contain a statement
to the effect that the Health Authority is a
separate legal entity from the County, that the
County, and its officials, loyees ané agents,
axe not respopsible for the cbligations of the
Health Authority, and that (except if tke County
is a direct party to the particular document or
instrument) the parties to the particular document
or instrumant do not intend to, and 4o not have
the power to, confer on any person or entiby any
rights or remedies ageinst the Connty or any - .
officlals, employees or mgents of the County.

(3} A provision reguiring the Geverninmg Board to
prepare and deliver to the County Board of
Supervisors an annual written report describing
the activities of the Health Autherity during the
preCedipg year, and outlining, in general texws,
the anticipated nature of tbhe Health Authoxity’s
activities for the forthooming vear.

(¢) The Bylaws shall contaim a provision requixing the
Health Authority, in comnection with the comduct of its
business and the discharge of ics regponsibilities, to
comply fully with the concepts and philcsophy ¢f the

-
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Madi-Cal Two-Plan Model for Managed Care (“Two-Plan
Modelv). 1In that regard, in conducting its business
and dlacharging its responsibilities, the Health
Authority shall weet the atandards set forth in this
sulisecticm and such gtandards shall be set forth in tne
Bylaws, . .

(1) In negotiating and renegotiating coatracts,
the Hoalch Autbority shall give preferense to
providers in the following gategories, which
preference shall be weighted basaed on (i) the
number of categories a provider is withia, and
(ii) tha factors referred to in esch catagoxry:

() Disproportionate share hospitals. For
this categoxry, substzntial preference
ghall be given to these hogpitals that
have .'ceguga.rly and repeataedly gualifiad
for this status under the Madi-Cal
program. Further, pxeference shall
increase based on the Levels of
disproportionality of each hospital,
wit:g the most preference given to those
that bave the highest levels cf
dispropeorticnality. <These factors shall
be 1ied in a fashion to ensure that

. the disproportionata share hospitals

. have sufficient particilpation so ag to
ensure the receipt of all available
federal funding for the geogrxsphic area
of gsanta Clara County;

(B) $Safety net providers. Yor this
category, preference ghall be given to
federXally qualified health centers and
any other providers racognized as safaty
net providers by the general policies of
the Two-Plan Madel.

(C) Traditional Medi-Cal providers. Por
this oategory, prefexence shall be given
to community-based clinics anl private
providers with a history of sexrving a
subgtantial proportion of Med:.-Czl and
uninsured patients.

(D) Providers that are responsible for
providing health care to thz medically
indigent and uainsured. For this
category, subgtantial preference shall
be given to those providers that have
regularly and repeatedly provided the
highest leveals or ratios of care to the
medically inéigent and uninsured. This

009



Attachment |

Respondent King's Exhibit A

Page 14 of 288

12/88/2@885 B9:33 _

-

PAGE

shall be done in a fashion to presexve
the health care safety net, including
public health services, as envisioned by
the Two-Plan md_e'._t .

(2) In estiblishing and waintaining the provider
network, the Health Authority shall foster and .
maintain the clinicml xelationships betwaen
Medi-cal, wmadfoally indigent and uninsurad
patients and their health care providers;

(3) In egtablishing and maintaining the provider
network, the Hmalth Autbority shall recognize and
accommadate cultural and linguistic diversity of
Medi-Cal, medically indigent and uninsured
phdtients; and

(4) In establishing and maintaining the provider
network, the Health Autherity shall recognize, .
accommedate and suppoxrt those speclal prograwms and
activities of provﬂers that have been regularly
and repeatedly successfu) in ad@resaing the

medionl and social meeds of Medi~Cal, medically
indigent and uninsured individusals.

{d) The Governing Board shall appoint a three (32)
menber Bylaws Committaee, all of whom shall be Board
Mewbers. One (1) member shall be a Board Menber who
was ncwinated by the County Board of Suparvisors. The
ipitial Bylews, and any modifications to the Bylaws,
tust be approved by a uwnanimous vota of the Bylaws
Cowmittee, and by the affirmative vote of no less than
gix (€) Soard Menbers.

.6 . "‘ E

The flealth Authoxity shall continue until the County.
Board of Supervisors takes ection to terminaze the . -
Health Authority. Any termination shall comply with
applicable provisions of Section 14087.38.

89
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PASSED AND ADOPRTED by the Board of Supervisoxs of the County

of Santa Clara, State of califormia, on ) ﬂ_‘_ 1998 ]

1998, by the following vote:

AYES: Supervisors ALVARADQ, BEALL, GONZ&LE.SE‘P!?NDA. MKENNA
NOES Supexvieors NQNB' ,5':;..':".-’ —_:- ':- -

ABYENT: Supervisors NQHB. )
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SECRETARY OF STATE

I, BILL JONES, Secretary of State of the State of California,
hereby certify:

That the attached transcript of _3-_ page(s) has
been compared with the record on file in this office, of

which it purports to be a copy, and that it is full, true
and correct. '

IN WITNESS WHEREQF, | execute this
certificate and affix the Great Seal of
the State of California this day of

JUN 1 8 2000

Secretary of State

Sec Stote Form CE-107 trev. 9/59)

~¥ OSP 83 1354
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ARTICLES OF INCORPORATION OF
SANTA CLARA FAMILY HEALTH FOUNDATION, INC.
A California Nonprofit Public Benefit Corporation BILL JONES, Secrelasy of Slate

MAY 1 9 2000

ARTICLEI
NAME

The name of this corporation is Santa Clara Family Hmlth Foundation, Inc.

ARTICLE II
PURPOSES

This corporation is a nonprofit public benefit corporation and is not organized for
the private gain of any person. It is organized under the California Nonprofit Public Benefit
Corporation Law for public purposes.

. The specific purposes of this corporation are to provide, coordinate and support
outstanding quality health care services for the residents of Santa Clara County, with an
emphasis on addressing the problems of delivery of publicly assisted medical care in the County,
and to demonstrate ways of promoting quality care and medical cost efficiency within the
meaning of the Internal Revenue Code section 501(c)(3) (or the corresponding provision of any
future United States internal revenue law) and the Revenue and Taxation Code section 23701(d)
(or the corresponding provision of any future California revenue and tax law). Despite any other
provision in these articles, the corporation shall not, except to an insubstantial degree, engage in
any activities or exercise any powers that do not further the purposes of this corporation, and the
corporation shall not carry on any other activities not permitted to be carried on by (a) a
corporation exempt from federal income tax under Internal Revenue Code section 501(c)(3) (or
the corresponding provision of any future United States internal revenue law) and the Revenue

" and Taxation Code section 23701¢d) (or the corresponding provision of any future California
revenue and tax law), or (b) a corporation, contributions to which are the deductiblé-under
Internal Revenue Code section 170(c)(2) (or the corresponding provision of any future United
States internal revenue law).

ARTICLE III
INITIAL AGENT FOR SERVICE OF PROCESS

The name and address in the State of California of this corporation's initial agent
for service of process is: :

104704_3.00C
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Ron Wojtaszek

c/o Santa Clara Family Health Plan
4050 Moorpark Avenue

San Jose, CA 95128

ARTICLE IV
TAX-EXEMPT STATUS

(a) No substantial part of the activities of this corporation shall consist of
lobbying or propaganda, or otherwise attempting to influence legislation, except as provided in
Internal Revenue Code section 501(h); this corporation shall not participate or intervene in
(including publishing or distributing statements) any political campaign on behalf of any
candidate for public office.

(®) All corporate property is irrevocably dedicated to the purposes set forth in
Article II. No part of the net earnings of this corporation shall inure to the benefit of any of its
directors, trustees, officers, private shareholders or members, or to individuals.

(c) On the winding up and dissolution of this corporation, after paying or
adequately providing for the debts, obligations, and liabilities of the corporation, the remaining
assets of this corporation shall be distributed for one or more exempt purposes within the
meaning of Internal Revenue Code section 501(c)(3) (or corresponding provisions of any future
federal internal revenue law) and under Revenue and Taxation Code section 23701d (or the
corresponding section of any future California revenue and tax law), or shall be distributed to or
for the benefit of the Santa Clara County Health Authority, or the County of Santa Clara, for a

public purpose.

_ ARTICLEV
DIRECTOR LIABILITY

The liability of the directors of the corporation for monetary damages ghall be
eliminated to the fullest extent permissible under California law.

ARTICLEY
INDEMNIFICATION

The corporation is authorized to provide indemnification of agents (as defined in
Section 5238 of the California Nonprofit Public Benefit Corporation Law), with respect to breach
of duty to the corporation, through bylaws, resolutions, agreements with agents, vote of
disinterested directors, or otherwise, in excess of the indemnification otherwise permitted by
Section 5238 of the California Nonprofit Public Benefit Corporation Law, subject only to the
applicable limits set forth in Section 5132 of the California Nonprofit Public Benefit Corporation

Law.
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IN WITNESS WHEREOF, I have signed these Articles of Incorporation as of the

P /le __dayof_ MAY , 2000.
Ron Wojtébzek
Incorporator
77
7~
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About Us

20f2

Phone: p
Hours: 8:30 a.m. to 5:00 p.m., Monday - Friday

SCFHP Application Assistance Center
Children's Dental Center - Tropicana Shopping
Center

Phone:

Hours: 8:30 a.m. to 5:00 p.m., Monday - Friday

Source URL: htp://www.sefho, com/about-us

Links:

[1] hitp://www.scfhp.com/programs-and-services/medi-cal

[2] hitp://www.scfhp.com/programs-and-services/healthy-kids

[3] hitp://www.scfhp.com/programs-and-services/healthy-workers
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1 lan Overview Page 2 of 2
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BYLAWS
OF
SANTA CLARA FAMILY HEALTH FOUNDATION, INC.
A California Nonprofit Public Benefit Corporation

SECTION 1. NAME

The name of this corporation is Santa Clara Family Health Foundation, Inc.

SECTION 2. OFFICES

The principal office of the Corporation in the State of California shall be located
in San Jose, Santa Clara County. The Corporation may have such other offices, either within or
without the State of California, as the Board of Directors may determine or as the affairs of the
corporation may require from time to time.

SECTION 3. GENERAL AND SPECIFIC PURPOSES

This corporation is a nonprofit public benefit corporation and is not organized for
the private gain of any person. It is organized under the California Nonprofit Public Benefit

Corporation Law for public purposes.

The specific purposes of this corporation are to provide, coordinate and support
outstanding quality health care services for the residents of Santa Clara County, with an emphasis
on addressing the problems of delivery of publicly assisted medical care in the County, and to
demonstrate ways of promoting quality care and medical cost efficiency within the meaning of
the Internal Revenue Code section 501(c)(3) (or the corresponding provision of any future United
States internal revenue law) and the Revenue and Taxation Code section 23701(d) (or the
corresponding provision of any future California revenue and tax law). Despite any other
provision in these articles, the corporation shall not, except to an insubstantial degree, engage in
any activities or exercise any powers that do not further the purposes of this corporation, and the
corporation shall not carry on any other activities not permitted to be carried on by (a) a
corporation exempt from federal income tax under Internal Revenue Code section 501(c)(3) (or
the corresponding provision of any future United States internal revenue law) and the Revenue
and Taxation Code section 23701(d) (or the comresponding provision of any future California
revenue and tax law), or (b) a corporation, contributions to which are the deductible under
Internal Revenue Code section 170(c)(2) (or the corresponding provision of any future United
States internal revenue law).
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SECTION 4. CONSTRUCTION AND DEFINITIONS

Unless the context requires otherwise, the general provisions, rules of
construction, and definitions in the California Nonprofit Corporation Law shall govem the
construction of these bylaws. Without limiting the generality of the preceding sentence, the
masculine gender includes the feminine and neuter, the singular includes the plural, the plural
includes the singular, and the term “person” includes both a legal entity and a natural person.

SECTION S. DEDICATION OF ASSETS

This corporation’s assets are irrevocably dedicated to public benefit purposes. No
part of the net earnings, properties, or assets of the corporation, on dissolution or otherwise, shall
inure to the benefit of any private person or individual, or to any director or officer of the
corporation. On liquidation or dissolution, all properties and assets remaining after payment, or
provision for payment, of all debts and liabilities of the corporation shall be distributed to a
nonprofit fund, foundation or corporation that is organized and operated exclusively for
charitable purposes and that has established its exempt status under Internal Revenue Code
section 501(c)(3) (or corresponding provisions of any future federal internal revenue law) and
under Revenue and Taxation Code section 23701d (or the corresponding section of any future
California revenue and tax law), or to or for the benefit of the Santa Clara County Health
Authority, or the County of Santa Clara, for a public purpose.

SECTION 6. CORPORATION WITHOUT MEMBERS

This corporation shall have no voting members within the meaning of the
California Nonprofit Public Benefit Corporation Law. The corporation’s Board may, in its
discretion, admit individuals to one or more classes of nonvoting members; the class or classes
shall have such rights and obligations as the Board finds appropriate.

SECTION 7. BOARD OF DIRECTORS

71  General Powers. Subject to any limitations in the Articles of
Incorporation or these Bylaws and to any provision of the California Nonprofit Public Benefit
Corporation Code requiring authorization or approval for a particular action, the business and
affairs of the corporation shall be managed and all corporate powers shall be exercised by or
under the direction of the Board. The Board may delegate the management of the day-to-day
operation of the business of the corporation to 2 management company or to any other person
provided that the business and affairs of the corporation shall be managed and all corporate
powers shall be exercised under the ultimate direction of the Board.
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72 Specific Powers. Without prejudice to the general powers set forth above,
but subject to the same limitations, the Board shall have the power to:

a. ' Appoint and remove, at the pleasure of the Board, all corporate
officers, agents, and employees; prescribe powers and duties for them as are consistent with the
law, the Articles of Incorporation, and these Bylaws; fix their compensation; and require from
them security for faithful service.

b. Change the principal office or the principal business office in
California from one location to another; cause the corporation to be qualified to conduct its
activities in any other state, territory, dependency, or county; conduct its activities in or outside
California; and designate a place in or outside California for holding any meetings.

c. Borrow money and incur indebtedness on the corporation’s behalf
and cause to be executed and delivered for the corporation’s purposes, in the corporate name,
promissory notes, bonds, debentures, deeds of trust, mortgages, pledges, hypothecations, and
other evidences of debt and securities.

7.3 Number_and Tenure. The authorized maximum number of
directors shall be fifteen (15), with the initial number of director positions authorized at six (6) as
designated by the Incorporator. Additional directors may be appointed by the Board from time to
time. The term of office of each elected director shall be three (3) years, unless otherwise
provided for at the time of the director’s appointment.

7.4  Restriction on Interested Persons. No later than December 31, 2002, no
more than 49 percent of the directors serving on the Board may be “interested directors.” As set
forth in California Corporations Code Section 5233, any director who has a material financial
interest in a transaction to which the corporation is or may be a party, other than certain types of
transactions set forth as exceptions in such section, is deemed to be an “interested director” for
purposes of such section. An interested director shall also be (a) any person compensated for
service rendered to it within the previous 12 months, whether as a full-time or part-time
employee, independent contractor, or otherwise, excluding any reasonable compensation paid to
such person as a director; and (b) any brother, sister, ancestor, descendant, spouse, brother-in-

- law, sister-in-law, son-in-law, daughter-in-law, mother-in-law, or father-in-law of such person.
However, any violation of this Section 7.4 shall not affect the valldlty or enforcement of
transactions entered into by the corporation.

If at any time any Director believes that he or she is or may be an interested
director as to any transaction, such Director is directed to immediately disclose such fact to the
Board. In addition, the Corporation may, not more often than quarterly, and shall, not less than
annually, distribute to each Director a form requesting such reasonable information as the
Corporation shall determine, as to actual and/or potential conflicts of interest of such Director
with the Corporation. Each such Director shall promptly, accurately, and fully complete each
such form and return it to the Corporation. Each Director is hereby directed not to vote as a
Director on any matter as to which such Director is an interested director or which constitutes a
conflict of interest between such Director and the Corporation.
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7.5  Regular Meetings. A regular annual meeting of the Board shall be held
without other notice than this Bylaw for the purpose of electing officers and transacting any other
business. The Board may provide for other regular meetings from time to time by resolution.
Such other regular meetings may be held without call or notice.

7.6  Special Meetings. Special meetings of the Board may be called at any
time by the President, any Vice President, Secretary or by any two (2) directors.

7.7  Notice of Special Meetings. Notice of the time and place of all special
meetings of the Board shall be delivered personally or by telephone or telegraph to each director
at least forty-eight (48) hours before the meeting, or sent to each director by first-class mail,
postage prepaid; at least four (4) days before the meeting. Such notice need not specify the
purpose of the meeting.

7.8  Place of Meetings. Meetings of the Board may be held at any place
within or outside the State of California, which has been designated in the notice, or if not stated
in the notice or there is no notice, at the principal executive office of the corporation.

7.9  Participation by Telephone. Members of the Board may participate in a
meeting through use of conference telephone or similar communications equipment, so long as
all members participating in such meeting can hear one another. Participation in a meeting
pursuant to this Section 7.9 constitutes presence in person at'such meeting.

7.10 Quorum. A majority of the authorized number of directors shall
constitute a quorum for the transaction of business except adjournment. Every action taken or
decision made by a majority of the directors present at a duly held meeting at which a quorum is
present shall be an act of the Board, subject to the more stringent provisions of the California
Nonprofit Public Benefit Corporation Law, including, without limitation, those provisions
relating to (a)approval of contracts or transactions in which a director has a direct or indirect
material financial interest, (b) approval of certain transactions between corporations having
common directorships, (c)creation of an appointments to committees of the Board, and
(d) indemnification of directors. A meeting at which a quorum is initially present may continue
to transact business, despite the withdrawal of some directors, if any action taken or decision
made is approved by at least a majority of the required quorum for that meeting.

7.11 Action at Meeting. Every act done or decision made by a majority of the
directors present at a meeting duly held at which a quorum is present is the act of the Board,
subject to the provisions of California Nonprofit Public Benefit Corporation Law. A meeting at
which a quorum is initially present may continue to transact business notwithstanding the
withdrawal of directors, if any action taken is approved by at least a majority of the required
quorum for such meeting.

7.12 Waiver of Notice. The transactions of any meeting of the Board, however
called and noticed or wherever held, are as valid as though had at a meeting duly held after
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regular call and notice if a quorum is present and if, either before or after the meeting, each of the
directors not present signs a written waiver of notice, a consent to holding the meeting, or an
approval of the minutes thereof. All such waivers, consents and approvals shall be filed with the
corporate records or made a part of the minutes of the meeting. Notice of any meeting of the
Board need not be given to any director who attends the meeting without protesting prior thereto
or at its commencement the lack of notice to such director.

7.13 Action Without Meeting. Any action that the Board is required or
permitted to take may be taken without a meeting if all Board members consent in writing to the
action; provided, however, that the consent of any director who has a material financial interest
in a transaction to which the corporation is a party and who is an “interested director” as defined
in California Nonprofit Public Benefit Corporation Law section 5233 shall not be required for
approval of that transaction. Such action by written consent shall have the same force and effect
as any other validly approved action of the Board. All such consents shall be filed with the
minutes of the proceedings of the Board.

7.14 Vacancies. A vacancy or vacancies on the Board shall occur in the
event of a (a) the death or resignation of any director, (b) the declaration by resolution of the
Board of a vacancy in the office of a director who has been convicted of a felony, declared of
unsound mind by a court order, or found by final order or judgment of any court to have breached
a duty under California Nonprofit Public Benefit Corporation Law, Chapter 2, Article 3;
provided, however, that a director who was designated as a director, may be removed by the
person or persons who designated that director, and may not be removed without the written
consent of that person or persons.

7.15 Resignation. Except as provided below, any director may resign by
giving written notice to the chairman of the Board, if any, or to the president or the secretary of
the Board. The resignation shall be effective when the notice is given unless it specifies a later
time for the resignation to become effective. If a director’s resignation is effective at a later time,
the Board may elect a successor to take office as of the date when the resignation becomes
effective.

7.16 Vacancies Filled by Board. Except for a vacancy created by the removal
of a director by the members, vacancies on the Board may be filled by approval of the Board or,
if the number of directors then in office is less than a quorum, by (1) the unanimous written
consent of the directors then in office, (2) the affirmative vote of a majority of the directors then
in office at a meeting held according to notice or waivers of notice complying with California
Nonprofit Public Benefit Corporation Law section 5211, or (3) a sole remaining director.

7.17 Compensation. Directors as such shall not receive any stated salaries for
their services.

7.18 No Vacancy on Reduction of Number of Directors. Any reduction of
the authorized number of directors shall not result in any director’s being removed before his or

her term of office expires.
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7.19 Creation and Powers of Committees. The Board, by resolution adopted
by a majority of the directors then in office, may create one or more committees, each consisting
of two or more directors and no one who is not a director, to serve at the pleasure of the Board.
Appointments to committees of the Board shall be by majority vote of the directors then in
office. The Board may appoint one or more directors as alternate members of any such
committee, who may replace any absent member at any meeting. Any such committee shall have
all the authority of the Board, to the extent provided in the Board resolution, except that no
committee may:

(@)  Fill vacancies on the Board or any committee of the Board;

(b)  Fix compensation of the directors for serving on the Board or on
any committee;

(c)  Amend or repeal Bylaws or adopt new Bylaws;

(d) Amend or repeal any resolution of the Board that by its express
terms is not so amendable or repealable;

(e)  Create any other committees of the Board.

® Approve any contract or transaction to which the corporation is a
party and in which one or more of its directors has a material financial interest, except as
special approval is provided for in California Nonprofit Public Benefit Corporation Law
section 5233(d)(3).

SECTION 8. OFFICERS

8.1  Officers. The officers of the corporation shall be a Chairperson and
President, a Secretary, a Treasurer and such other officers as may be elected in accordance with
the provisions of this Section 8. The Board may elect or appoint such other officer, including
one or more Vice Chairpersons, one or more Assistant Secretaries, and one or more Assistant
Treasurers (the number thereof to be determined by the Board), as it shall deem desirable, such
officers to have the authority and perform the duties prescribed, from time to time, by the Board.
Except as provided in Section 8.9, any two or more offices may be held by the same person.

8.2 Election and Term of Office. The officers of the corporation shall be
elected annually by the Board at the regular annual meeting of the Board. If the election of
officers shall not be held at such meeting, such election shall be held as soon thereafter as
conveniently may be. New offices may be created and filled at any meeting of the Board. Each
officer shall hold office until his or her successor shall have been duly elected and shall have
qualified.

8.3 Removal. Without prejudice to the rights of any officer under an
employment contract, the Board may remove any officer with or without cause. An officer who
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was not chosen by the Board may be removed by any other officer on whom the Board confers
the power of removal.

84  Vacancies. A vacancy in any office because of death, resignation,
removal, disqualification or otherwise, may be filled by the Board for the unexpired portion of
the term.

8.5  Chairperson and President. The Chairperson and President (sometimes
hereafter referred to as the “President”) shall be the chief executive officer of the corporation and
shall in general supervise and control all of the business and affairs of the corporation. The
Chairperson and President shall preside at all meetings of the Board. The Chairperson and
President may sign, with the Secretary or any other proper officer of the corporation authorized
by the Board, any deeds, mortgages, bonds, contracts, or other instruments which the Board has
authorized to be executed, except in cases where the signing and execution thereof shall be
expressly delegated by the Board or by these bylaws or by statute to some other officer or agent
of the corporation; and in general the Chairperson and President shall perform all duties incident
to the office of Chairperson and President and such other duties as may be prescribed by the
Board from time to time.

8.6  Vice Chairperson. In the absence of the Chairperson and President or in
the event of his or her inability or refusal to act, the Vice Chairperson, if there is one, or in the
event there be more than one Vice Chairperson, the Vice Chairpersons in the order of their
election, shall perform the duties of the Chairperson and President, and when so acting, shall
have all the powers of and be subject to all the restrictions upon the Chairperson and President.
Any Vice Chairperson shall perform such other duties as from time to time may be assigned to
him or her by the Chairperson and President or by the Board.

8.7 Treasurer. The Treasurer shall also act as the Chief Financial Officer
(“CFO”) of the corporation. He or she shall keep and maintain, or cause to be kept and
maintained, adequate and correct books and accounts of the corporation’s properties and
transactions. The Treasurer/CFO shall send or cause to be given to the directors such financial
statements and reports as are required to be given by law, by these Bylaws, or by the Board. The
books of account shall be open to inspection by any director at all reasonable times.

The Treasurer/CFO shall (i) deposit, or cause to be deposited, all money and other
valuables in the name and to the credit of the corporation with such depositories as the Board
may designate; (ii) disburse the corporation’s funds as the Board may order; (iii) render to the
Chairperson and President and/or the Board, when requested, an account of all transactions in his
or her capacity as Chief Financial Officer and of the financial condition of the corporation; and
(iv) have such other powers and perform such other duties as the Board or the Bylaws may

require.

If required by the Board, the Treasurer/CFO shall give the corporation a bond in
the amount and with the surety or sureties specified by the Board for faithful performance of the
duties of the office and for restoration to the corporation of all of its books, papers, vouchers,
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money, and other property of every kind in the possession or under the control of the chief
financial officer on his or her death, resignation, retirement or removal from office.

8.8  Secretary. The Secretary shall keep the minutes of the meetings of the
shareholders and of the Board in one or more books provided for that purpose; see that all notices
are duly given in accordance with the provisions of these Bylaws or as required by law; be
custodian of the corporate records and of the seal of the corporation and see that the seal of the
corporation is affixed to all documents, the execution of which on behalf of the corporation under
its seal is duly authorized in accordance with the provisions of these Bylaws; and in general
perform all duties incident to the office of Secretary and such other duties as from time to time
may be assigned to the Secretary by the President or by the Board.

8.9 Duplication of Office Holders. Any number of offices may be held
by the same person, except that neither the Secretary nor the Treasurer/CFO may serve
concurrently as Chairperson and President.

SECTION 9. SEAL

The seal of the corporation shall consist of the name of the corporation, the state
of its incorporation and the year of its incorporation.

SECTION 10. FISCAL YEAR

The fiscal year of the corporation shall begin on the first day of January and end
on the Jast day of December in each year.

SECTION 11. BOOKS AND RECORDS

11.1 Maintenance. The corporation shall keep correct and complete books and
records of account and shall also keep minutes of the proceedings of the Board and committees
having any of the authority of the Board. All books and records of the corporation may be
inspected by the directors for any proper purpose at any reasonable time.

11.2 Annual Report.

(a) Financial statements shall be prepared not later than 120 days after the
close of the fiscal year. The financial statements shall contain in appropriate detail a balance
sheet as of the end of the fiscal year, an income statement for the fiscal year and a statement of
changes in financial position for the fiscal year.

(b)  Any report furnished to directors of the corporation which includes the
financial statements prescribed by paragraph (a) shall be accompanied by any report thereon of
independent accountants, or, if there is no such report, the certificate of an authorized officer of
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the corporation that such statements were prepared without audit from the books ‘and records of
the corporation.

() A report including the financial statements prescribed by paragraph (a)
shall be furnished annually to all directors of the corporation.

SECTION 12. CONTRACTS, CHECKS, DEPOSITS AND FUNDS

12.1 Contracts. The Board of Directors may authorize any officer or officers,
agent or agents of the corporation, in addition to the officers so authorized by these Bylaws, to
enter into any contract or execute and deliver any instrument in the name of and on behalf of the
corporation, and such authority may be general or confined to specific instances.

12.2 Checks, Drafts, etc. All checks, drafts or orders for the payment of
money, notes or other evidences of indebtedness issued in the name of the corporation, shall be
signed by such officer or officers, agent or agents of the corporation and in such manner as shall
from time to time be determined by resolution of the Board. In the absence of such
determination by the Board, such instruments shall be signed by the Treasurer.

12.3 Deposits. All funds of the corporation shall be deposited from time to
time to the credit of the corporation in such banks, trust companies or other depositories as the
Board may select.

124 Contracts With Directors and Officers. No'  director of  this
corporation nor any other corporation, firm, association, or other entity in which one or more of
this corporation’s directors have a material financial interest, shall be interested, directly or
indirectly, in any contract or transaction, unless (a) the material facts regarding that director’s
financial interest in such contract or transaction or regarding such common directorship,
officership, or financial interest are fully disclosed in good faith and noted in the minutes, or are
known to all members of the Board prior to the Board’s consideration of such contract or
transaction; (b) such contract or transaction is authorized in good faith by a majority of the Board
by a vote sufficient for that purpose without counting the votes of the interested directors;
(c) before authorizing or approving the transaction, the Board considers and in good faith decides
after reasonable investigation that the corporation could not obtain a more advantageous
arrangement with reasonable effort under the circumstances; and (d) the corporation for its own
benefit enters into the transaction, which is fair and reasonable to the corporation at the time the
transaction is entered into.

This Section 12.4 does not apply to a transaction that is part of an educational or
charitable program of this corporation if it (a) is approved or authorized by the corporation in
good faith and without unjustified favoritism and (b) results in a benefit to one or more directors
or their families because they are in the class of persons intended to be benefited by the
educational or charitable program of this corporation.
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SECTION 13. INDEMNIFICATION

13.1 Indemnification. To the fullest extent permitted by law, this
corporation shall indemnify its directors, officers, employees, and other persons described in
California Nonprofit Public Benefit Corporation Law section 5238(a), including persons
formerly occupying any such positions, against all expenses, judgments, fines, settlements, and
the amounts actually and reasonably incurred by them in connection with any “proceeding,” as
that term is used in that section, and including an action by or in the right of the corporation, by
reason of the fact that the person is or was a person described in that section. “Expenses,” as
used in this bylaw, shall have the same meaning as in that section of the California Nonprofit
Public Benefit Corporation Law.

On written request to the Board by any person seeking indemnification under
California Nonprofit Public Benefit Corporation Law section 5238(b) or section 5238(c), the
Board shall promptly decide under California Nonprofit Public Benefit Corporation Law
section 5238(e) whether the applicable standard of conduct set forth in California Nonprofit
Public Benefit Corporation Law section 5238(b) or section 5238(c) has been met and, if so, the
Board shall authorized indemnification.

To the fullest extent permitted by law and except as otherwise determined by the
Board in a specific instance, expenses incurred by a person seeking indemnification under these
Bylaws in defending any proceeding covered shall be advanced by the corporation before final
disposition of the proceeding, on receipt by the corporation of an undertaking by or on behalf of
that person that the advance will be repaid unless it is ultimately found that the person is entitled
to be indemnified by the corporation for those expenses.

SECTION 14. INSURANCE

: This corporation shall have the right, and shall use its best efforts, to purchase and
maintain insurance to the fullest extent permitted by law on behalf of its officers, directors,
employees, and other agents, to cover any liability asserted against or incurred by any officer,
director, employee, or agent in such capacity or arising from the officer’s, director’s, employee’s,
or agent’s status as such.

SECTION 15. AMENDMENTS TO BYLAWS
These Bylaws may be altered, amended or repealed and new bylaws may be
adopted by a majority of the directors present at any regular meeting or at any special meeting, if

at least two days’ written notice is given of intention to alter, amend or repeal or to adopt new
bylaws at such meeting.
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SECTION 16. LOANS TO DIRECTORS AND OFFICERS

This corporation shall not lend any money or, property to or guarantee the
obhgatlon of any director or officer without the approval of the California Attorney General;
provided, however, that the corporation may advance money to a director or officer of the
corporation for expenses reasonably anticipated to be incurred in the performance of his or her
duties if that director or officer would be entitled to reimbursement for such expenses by the
corporation.
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CERTIFICATE OF SECRETARY
I, the undersigned, hereby certify:

1. That I am the duly elected, acting and qualified Secretary of Santa Clara
Family Health Foundation, Inc., a California corporation; and

2, That the foregoing bylaws constitute the bylaws of such corporation as
duly adopted by action of the Incorporator of the corporation duly taken on the __ day of

, 2000.

IN WITNESS WHEREOF, I have hereunto subscribed my name this __ day of
, 2000.

sSecretary
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BYLAWS
OF
SANTA CLARA FAMILY HEALTH FOUNDATION, INC.
A California Nonprofit Public Benefit Corporation

SECTION 1. NAME
The name of this corporation Is Santa Clara Family Health Foundation, Inc.
SECTION 2. OFFICES

The principal office of the Corporation in the State of California shall be iocated in Santa
Clara County. The Corporation may have such other offices, elther within or without the
State of Callfornia, as the Board of Directors may determine or as the affairs of the
corporation may require from time to time.

SECTION 3. GENERAL AND SPECIFIC PURPOSES

This corporation is a nonprofit public benefit corporation and is not organized for the private
gain of any person. It is organized under the California Nonprofit Public Benefit Corporation
Law for public purposes.

The speclific purposes of this corporation are: to promote, coordinate and support quality
health care services for the residents of Santa Clara County, with an emphasls on
addressing the problems of delivery of publicly assisted medical care in the County; and to
demonstrate ways of promoting quality care and medical cost efficiency within the meaning
of the Internal Revenue Code section 501(c)(3) (or the corresponding provision of any
future United States internal revenue iaw) and the Revenue and Taxation Code section
23701(d) (or the corresponding provision of any future California revenue and tax law).
Despite any other provision in these articles, the corporation shall not, except to an
Insubstantial degree, engage in any activities or exercise any powers that do not further the
purposes of this corporation, and the corporation shall not carry on any other activities not
permitted to be carried on by (a) a corporation exempt from federal income tax under
Internal Revenue Code section 501(c)(3) (or the corresponding provision of any future
United States internal revenue law) and the Revenue and Taxation Code section 23701(d)
(or the corresponding provision of any future California revenue and tax law), or (b) a
corporation, contributions to which are the deductible under Internal Revenue Code section
170(c)(2) (or the corresponding provision of any future United States internal revenue law).

SECTION 4. CONSTRUCTION AND DEFINITIONS

Unless the context requires otherwise, the general provisions, rules of construction, and
definitions in the California Nonprofit Corporation Law shail govern the construction of these
bylaws. Without limiting the generality of the preceding sentence, the masculine gender
Includes the feminine and neuter, the singuiar includes the plural, the plural includes the
singular, and the term “person” Includes both a legal entity and a natural person.

SECTION 5. DEDICATION OF ASSETS

This corporation’s assets are irrevocably dedicated to public benefit purposes. No part of
the net earnings, properties, or assets of the corporation, on dissolution or otherwise, shall
inure to the benefit of any private person or individual, or to any director or officer of the
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corporation. On liquidation or dissolution, all properties and assets remaining after
payment, or provision for payment, of all debts and liabilities of the corporation shall be
distributed to a nonprofit fund, foundation or corporation that is organized and operated
exclusively for charitable purposes and that has established Its exempt status under
Internal Revenue Code section 501(c)(3) (or corresponding provisions of any future federal
internal revenue law) and under Revenue and Taxation Code section 23701d (or the
corresponding section of any future California revenue and tax law), or to or for the benefit
of the Santa Clara County Health Authority, or the County of Santa Clara, for a public
purpose.

SECTION 6. CORPORATION WITHOUT MEMBERS

This corporation shall have no voting members within the meaning of the California
Nonprofit Public Benefit Corporation Law. The corporation’s Board may, In its discretion,
admit individuals to one or more classes of nonvoting members; the class or classes shall
have such rights and obligations as the Board finds appropriate.

SECTION 7. BOARD OF DIRECTORS

7.1 General Powers. Subject to any limitations in the Articles of Incorporation or these
Bylaws and to any provision of the California Nonprofit Public Benefit Corporation Code
requiring authorization or approval for a particular action, the business and affairs of the
corporation shall be managed and all corporate powers shall be exercised by or under the
direction of the Board of Directors. The Board shall have ali rights, powers, duties,
immunities and privileges granted to California Nonprofit Public Benefit Corporations either
directly or implicitly in the California Nonprofit Public Benefit Corporations Law (Title 1,
Division 2, Parts 1 and 2 of the Corporations Code). The Board may delegate the
management of the day-to-day operation of the business of the corporation to a
management company or to any other person provided that the business and affairs of the
corporation shall be managed and all corporate powers shall be exercised under the
ultimate direction of the Board.

7.2  Specific Powers, Without prejudice to the general powers set forth above, but
subject to the same limitations, the Board shall have the power to:

(a) Appoint and remove, at the pleasure of the Board, all corporate officers and the
Executive Director of the corporation; prescribe powers and duties for them as are
consistent with the law, the Articles of Incorporation, and these Bylaws; fix their
compensation; and require from them security for faithful service.

(b) Change the principal office or the principal business office in California from one
location to another; cause the corporation to be qualified to conduct its activities in
any other state, territory, dependency, or county; conduct its activities in or outside
California; and designate a place In or outside California for holding any meetings.

(© Borrow money and incur indebtedness on the corporation’s behalf and cause to be
executed and dellvered for the corporation’s purposes, in the corporate name,
promissory notes, bonds, debentures, deeds of trust, mortgages, pledges,
hypothecations, and other evidences of debt and securities.

7.3a Number and Tenure. The authorized maximum number of directors shall be
seventeen (17), with the initlal number of director positions authorized at six (6) as
designated by the Incorporator. One director shall be the Chief Executive Officer of the
Santa Clara County Health Authority. Additional directors may be appointed by the Board
from time to time. The term of office of each elected director shall be three (3) years,
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unless otherwise provided for at the time of the director’s appointment. Open positions on
the existing Board shall be filled prior to adding newly created Board positions, in order to
continue staggered terms.

7.3b Honorary Board. The designation “honorary director” may be awarded to any past
member or prominent community member who has significantly contributed to the
successes of Santa Clara Family Health Foundation or who has shown extraordinary
dedication to its mission. Honorary directors shall be chosen by act of the board upon
recommendation by at least one current board member in good standing. The position of
honorary director is ceremonial/commemorative, and has no voting or other authoritative
powers or corporation responsibilities. Honorary directors will be recognized on Santa Clara
Family Health Foundation’s letterhead, reports, and other appropriate documents and
materials where the Board of Directors are commonly listed.

7.4 Restriction on Interested Persons., No later than December 31, 2002, no more

than 49 percent of the directors serving on the Board may be “interested directors.” As set
forth in California Corporations Code Section 5233, any director who has a material financial
Interest in a transaction to which the corporation is or may be a party, other than certain
types of transactions set forth as exceptions In such section, is deemed to be an “interested
director” for purposes of such section. An Interested director shall also be (a) any person
compensated for service rendered to it within the previous 12 months, whether as a full-
time or part-time employee, independent contractor, or otherwise, excluding any
reasonable compensation paid to such person as a director; and (b) any brother, sister,
ancestor, descendant, spouse, brother-in-law, sister-in-law, son-In-law, daughter-in-law,
mother-in-law, or father-in-law of such person. However, any violation of this Section 7.4
shall not affect the validity or enforcement of transactions entered into by the corporation.

If at any time any Director believes that he or she is or may be an Interested director as to
any transaction, such Director s directed to immediately disclose such fact to the Board. In
addition, the Corporation may, not more often than quarterly, and shall, not less than
annually, distribute to each Director a form requesting such reasonable information as the
Corporation shall determine, as to actual and/or potential conflicts of interest of such
Director with the Corporation. Each such Director shall promptly, accurately, and fully
complete each such form and return it to the Corporation. No Director may vote as a
Director on any matter as to which he or she is an Interested party or which constitutes a
conflict of interest between such Director and the Corporation.

7.5 Regular Meetings. A regular annual meeting of the Board on a date specified by
the Board shalil be heid without other notice than this Bylaw for the purpose of electing
officers and transacting any other business. The Board may provide for other regular
meetings from time to time. Such other regular meetings may be held without call or notice
If the meeting time and place of the meetings are provided for in the Bylaws or fixed by the
Board. Notice of a meeting need not be given to any director who provides: a waiver of
notice or consent to holding the meeting; or an approval of the minutes thereof in writing,
whether before or after the meeting; or who attends the meeting without protesting, prior
thereto or at its commencement, the lack of notice to that director. These walvers,
consents and approvals shall be filed with the corporate records or made a part of the
minutes of the meetings.

7.6 Special Meetings, Special meetings of the Board may be called at any time by the
President, any Vice President, the Secretary, or by any two (2) directors.

7.7 Notice of Special Meetings, Notice of the time and place of all special meetings of
the Board shall be delivered personaily or by telephone or electronic means to each director
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at least forty-eight (48) hours before the meeting, or sent to each director by first-class
mail, postage prepaid, at least four (4) days before the meeting. Such notice need not
specify the purpose of the meeting. The articles and bylaws may not dispense with notice
of a special meeting.

7.8 Place of Meetings, Meetings of the Board may be held at any place within or
outside the State of California, which has been designated in the notice, or if not stated in
the notice or there Is no notice, at the principal executive office of the corporation.

7.9 Participation by Telephone, Members of the Board may participate in a meeting

through use of conference telephone or similar communications equipment, so long as all
members participating in such meeting can hear one another. Participation in a meeting
pursuant to this Section 7.9 constitutes presence in person at such meeting.

7.10 Quorum., A majority of the directors then in office shall constitute a quorum for the
transaction of business except adjournment. Every action taken or decision made by a
majority of the directors present at a duly held meeting at which a quorum Is present shall
be an act of the Board, subject to the more stringent provisions of the California Nonprofit
Public Benefit Corporation Law, inciuding, without limitation, those provisions relating to
(a)approval of contracts or transactions in which a director has a direct or indirect material
financial interest, (b) approval of certain transactions between corporations having common
directorships, (c) creation of an appointments to committees of the.Board, and (d)
Indemnification of directors. A meeting at which a quorum is initially present may continue
to transact business, despite the withdrawal of some directors, If any action taken or
decision made Is approved by at least a majority of the required quorum for that meeting.

7.11 Action at Meeting, Every act done or decision made by a majority of the directors
present at a meeting diily held at which a quorum Is present Is the act of the Board, subject
to the provisions of California Nonprofit Public Benefit Corporation Law. A meeting at which
a quorum s initially present may continue to transact business notwithstanding the
withdrawal of directors, if any action taken is approved by at least a majority of the
required quorum for such meeting.

7.12 Waiver of Notice, The transactions of any meeting of the Board, however called
and noticed or wherever held, are as valid as though had at a meeting duly held after
regular call and notice if a quorum is present and If, either before or after the meeting, each
of the directors not present signs a written waiver of notice, a consent to holding the
meeting, or an approval of the minutes thereof. All such walvers, consents and approvals
shall be filed with the corporate records or made a part of the minutes of the meeting.
Notice of any meeting of the Board need not be given to any director who attends the
meeting without protesting prior thereto or at its commencement the lack of notice to such
director.

7.13 Action Without Meetina, Any action that the Board Is required or permitted to
take may be taken without a meeting if 100% of the Board members consent to the action
In writing, which may include, but not limited to, a response by electronic mail; provided,
however, that the consent of any director who has a material financial interest in a
transaction to which the corporation is a party and who Is an “interested director” as defined
in California Nonprofit Public Benefit Corporation Law section 5233 shall not be required for
approval of that transaction. Such action by written consent shail have the same force and
effect as any other validly approved action of the Board. All such consents shall be filed
with the minutes of the proceedings of the Board.
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7.14 Vacancies. A vacancy or vacancles on the Board shall occur in the event of a (a)
the death or resignation of any director, (b) the declaration by resolution of the Board of a
vacancy In the office of a director who has been convicted of a felony, declared of unsound
mind by a court order, or found by final order or judgment of any court to have breached a
duty under California Nonprofit Public Benefit Corporation Law, Chapter 2, Article 3; or (c)
the declaration by resolutlon of the Board of a vacancy in the office of a director due to the
director’s lack of participation at meetings of the Board and other activities of the
Corporation..

7.15 Raesigpation. Except as provided below, any director may resign by giving written
notice to the chalrman of the Board, If any, or to the president or the secretary of the
Board. The resignation shall be effective upon acceptance by the Board. The Board may
elect a successor to take office as of the date when the resignation becomes effective.

7.16 Vacancies Filled by Board. Except for a vacancy created by the removal of a

director by the members, vacancles on the Board may be filled by approval of the Board or,
if the number of directors then in office is less than a quorum, by (1) the unanimous written
consent of the directors then in office, (2) the affirmative vote of a majority of the directors
then in office at a meeting held according to notice or waivers of notice complying with
California Nonprofit Public Benefit Corporation Law section 5211, or (3) a sole remaining
director.

7.17 Compensation. Directors as such shall not receive any stated salaries for their
services. The Board shall set the compensation of the Executive Director of the
Corporation. Changes in Executive Director compensation shall be consistent with
guidelines established by the Board and shall reflect performance. The Executive Director
shall establish the compensation of other Foundation employees, In accordance with
guidelines established by the Board, If any.

7.18 No Vacancy on Reduction of Number of Directors. Any reduction of the
authorized number of directors shall not result in any director’s being removed before his or
her term of office expires.

7.19 i : :

(a) The Board shall establlsh by resolutlon adopted by a majorlty of the directors
present at a meeting at whlch a quorum was present, Standing Committees of the
Board. The Standing Committees shall include but may not be limited to those listed
below, which shall provide advice and counsel to the Corporation on matters within
the jurisdiction of the Committee, Each Standing Committee shall have a sufficient
number of members to provide the necessary expertise and to work effectively as a
group. Each Committee shall have a chairperson appointed by the Chairperson of
the Governing Body. The Chairperson of the Governing Body may recommend
Committee members for Board approval, however the Board must, by resolution,
appoint the Committee members, as required by law.

1. Governance and Nominating Committee. The Governance and
Nominating Committee shall be composed entlirely of directors then in office.
The role of the Governance and Nominating Committee shail be to oversee
how the Board is functioning and to nominate candidates for Board
membership. The Governance Committee shall also perform the duties of a
bylaws committee, evaluating the bylaws and proposing revisions as needed.
Proposed amendments to the bylaws shall not be submitted to the Board for

Santa Clara Family Health Foundation Bylaws 5
Approved by Board of Directors

May 6, 2011 036



Attachment |
Respondent King's Exhibit A
Page 41 of 288

conslderation unless approved by a majority vote of the Governance
Committee.

il. Finance Committee. The role of the Finance Committee shall be to oversee
the financial affairs of the Foundation. At least one member of the Finance
Committee shall be an accountant.

il Audit Committee. The role of the Audit Committee shall be to oversee the
financial reporting and disclosure process. The audit committee may Include
non-board members. The audit committee may Include members of the
finance committee, but the chair of the audit committee may not be a
member of the finance committee, and the members of the finance
committee must constitute less than half of the audit committee. The audit
committee may not Include any member of the staff, including top
management, or any person who has a material financlal interest in any
entity doing business with the corporation. The Audit Committee must use an
Independent certified public accountant to perform the audit of the
Corporation. :

iv. Compensation Committee. The role of the Compensation Committee shall
be to oversee the compensation program of the Foundation. The
Compensation Committee may Include one or more members of the Finance
Committee. The Board may establish, by resolution adopted by a majority of
the directors present at a meeting at which a quorum was present, such other
Ad Hoc Committees as the directors may deem appropriate. An Ad Hoc
Committee shall have such authority as is provided in the Board resolution
and not prohibited by law.

SECTION 8. OFFICERS

8.1 Officers. The officers of the corporation shall be: an Executive Director, who shall
serve as President and Chief Executive Officer of the corporation; a Chairperson; a Chief
Financial Officer, who shall be the treasurer of the corporation; a Secretary; a Chair-Elect;
an Immediate Past Chair; and such other officers as may be elected In accordance with the
provislons of this Section 8. The Board may elect or appoint such other officers, including
one or more Vice Chairpersons, one or more Assistant Secretarles, and one or more
Assistant Treasurers (the number thereof to be determined by the Board), as it shall deem
desirable, such officers to have the authority and perform the duties prescribed, from time
to time, by the Board. Except as provided in Section 8.9, any two or more offices may be
held by the same person.

8.2 Election and Term of Office. The officers of the corporation shall be elected
annually by the Board at the regular annual meeting of the Board. If the election of officers
shall not be held at such meeting, such election shall be heid as soon thereafter as
conveniently may be. New offices may be created and filled at any meeting of the Board.
Each officer shall hold offlce until his or her successor shall have been duly elected and shall
have qualified. The term of office of the chair shall be two years unless the Board votes to
extend the term. The term of office of the officers shall be two consecutive two-year terms.
The Board may change term limits for officers on the recommendation of the Governance
Committee and approval of a majority of the members of the Board then present who
constitute a quorum.
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8.3 Removal, Without prejudice to the rights of any officer under an employment
contract, the Board may remove any officer with or without cause. An officer who was not
chosen by the Board may be removed by any other officer on whom the Board confers the
power of removal.

8.4 Yacancles. A vacancy in any office because of death, resignation, removal,
disqualification or otherwise, may be filled by the Board for the unexpired portion of the
term.

8.5 Executive Director. The Executive Director shall be the President and Chief
Executive Officer of the corporation. The Executive Director shall be appolnted by, report to
and serve at the pleasure of the Board of Directors. The Executive Director shall be
responsible for the general supervislon, direction and control of the business and affairs of
the corporation, subject to Board oversight and policies. The Executive Director shall have
the general powers and duties of management usually vested In the office of the President
and Chief Executive Officer of a corporation. The Executive Director shall have the
necessary authority and responsibility to operate the corporation and all of its activities and
departments on a day-to-day basis, subject to the direction of the Board or its delegates,
any policies issued by the Board or its delegates and subject to applicable law.

8.6 Chairperson, The Chairperson shall preside at all meetings of the Board. The
Chairperson may sign, with the Secretary or any other proper officer of the corporation
authorized by the Board, any deeds, mortgages, bonds, contracts, or other instruments
which the Board has authorized to be executed, except in cases where the signing and
execution thereof shall be expressly delegated by the Board or by these bylaws or by
statute to some other offlcer or agent of the corporation; and in general the Chairperson
shall perform all duties incident to the office of Chairperson and such other dutles as may
be prescribed by the Board from time to time.

8.7 Chief Financlal Officer. The Chief Financial Officer ("CFO") may also act as the
Treasurer of the corporation. He or she shall keep and maintain, or cause to be kept and
maintained, adequate and correct books and accounts of the corporation’s properties and
transactions. The CFO shall send or cause to be given to the directors such financial
statements and reports as are required to be given by law, by these Bylaws, or by the
Board. The books of account shall be open to inspection by any director at all reasonable
times.

The CFO shall (I) deposit, or cause to be deposited, all money and other valuables in the
name and to the credit of the corporation with such deposltories as the Board may
designate; (i) disburse the corporation’s funds as the Board may order; (iil) render to the
Chairperson and/or the Board, when requested, an account of all transactions in his or her
capacity as Chief Financlal Officer and of the financial condition of the corporation; and (iv)
have such other powers and perform such other duties as the Board or the Bylaws may

require.

If required by the Board, the CFO shall give the corporation a bond in the amount and with
the surety or suretles specified by the Board for faithful performance of the duties of the
office and for restoration to the corporation of all of its books, papers, vouchers, money,
and other property of every kind in the possession or under the control of the chief financial
officer on his or her death, resignation, retirement or removal from office.

8.8 Secretarv., The Secretary shall keep the minutes of the meetings of the
shareholders and of the Board in one or more books provided for that purpose; see that ali
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notices are duly given in accordance with the provisions of these Bylaws or as required by
law; be custodian of the corporate records and of the seal of the corporation and see that
the seal of the corporation Is affixed to all documents, the execution of which on behalf of
the corporation under Its seal Is duly authorized in accordance with the provisions of these
Bylaws; and In general perform all duties incident to the office of Secretary and such other
duties as from time to time may be assigned to the Secretary by the President or by the
Board.

8.9 Chalr-Elect, The Chair-Elect shall be elected during the second year of the present
Chairperson’s term. The role of the Chair-Elect shall be to undertake to study the position
of Chair In preparation of assuming this role.

8.10 Immediate Past Chair, The Immediate Past Chair shall serve as an advisor to the
Chair and the President.

8.11 Yice Chairperson, In the absence of the Chairperson, or in the event of his or her
inability or refusal to act, the Vice Chairperson, if there is one, or in the event there be
more than one Vice Chairperson, the Vice Chairpersons in the order of their election, shall
perform the dutles of the Chalrperson, and when so acting, shall have all the powers of and
be subject to all the restrictions upon the Chairperson. Any Vice Chairperson shall perform
such other duties as from time to time may be assigned to him or her by the Chairperson
or by the Board.

8.12 Dubnlication of Office Holders., Any number of offices may be held by the same

person, except that neither the Secretary nor the CFO may serve concurrently as President.
SECTION 9. SEAL

The seal of the corporation shall consist of the name of the corporation, the state of its
incorporation and the year of its incorporation.

SECTION 10. FISCAL YEAR

The fiscal year of the corporation shail begin on the first day of July and end on the last day
of June In each year.

SECTION 11. BOOKS AND RECORDS

11.1 Maintenance. The corporation shall keep correct and complete books and records
of account and shall also keep minutes of the proceedings of the Board and committees
having any of the authority of the Board. All books and records of the corporation may be
inspected by the directors for any proper purpose at any reasonable time.

11.2 Annual Report,

(a) Financial statements shall be prepared not later than 120 days after the close of the
fiscal year. The financial statements shall contain, in appropriate detall, a balance
sheet as of the end of the fiscal year, an income statement for the fiscal year and a
statement of changes In financial position for the fiscal year.

(b)  Any report furnished to directors of the corporation which includes the financial
statements prescribed by paragraph (a) shall be accompanied by any report thereon
of Independent accountants, or, if there Is no such report, the certificate of an
authorized officer of the corporation that such statements were prepared without
audit from the books and records of the corporation.
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(©) A report including the financlal statements prescribed by paragraph (a) shall be
furnished annually to all directors of the corporation.

SECTION 12. CONTRACTS, CHECKS, DEPOSITS AND FUNDS

12.1 Contracts. The Board of Directors may authorize any officer or officers, agent or
agents of the corporation, in additlon to the officers so authorized by these Bylaws, to enter
into any contract or execute and deliver any instrument in the name of and on behalf of the
corporation, and such authority may be general or confined to specific instances.

12.2 Checks, Drafts, etc. All checks, drafts or orders for the payment of money, notes
or other evidences of indebtedness issued in the name of the corporation, shall be signed by
such officer or officers, agent or agents of the corporation and in such manner as shall from
time to time be determined by resolution of the Board. In the absence of such
determination by the Board, such instruments shall be signed by the CFO. Any check over
$10,000 shall also require a second authorized signature.

12.3 Deposits. All funds of the corporation shall be deposited from time to time to the
credit of the corporation in such banks, trust companies or other depositories as the Board

may select.

12.4 Contracts With Directors and Officers, No director of this corporation nor any
other corporation, firm, association, or other entity in which one or more of this
corporation’s directors have a material financial interest, shall be interested, directly or
Indirectly, In any contract or transaction, unless (a) the material facts regarding that
director’s financial interest in such contract or transaction or regarding such common
directorship, officership, or financial interest are fully disclosed in good faith and noted in
the minutes, or are known to all members of the Board prior to the Board’s consideration of
such contract or transaction; (b) such contract or transaction is authorized In good faith by
a majority of the Board by a vote sufficient for that purpose without counting the votes of
the interested directors; (c) before authorizing or approving the transaction, the Board
considers and in good faith decides after reasonable investigation that the corporation could
not obtain a more advantageous arrangement with reasonable effort under the
circumstances; and (d) the corporation for its own benefit enters into the transaction, which
Is fair and reasonable to the corporation at the time the transaction is entered into.

This Section 12.4 does not apply to a transaction that is part of an educational or charitable
program of this corporation if it (a) is approved or authorized by the corporation in good
falth and without unjustified favoritism and (b) results in a benefit to one or more directors
or their famiiles because they are In the class of persons intended to be benefited by the
educational or charitable program of this corporation.

SECTION 13. INDEMNIFICATION

To the fullest extent permitted by law, this corporation shall indemnify Its directors, officers,
employees, and other persons described In Caiifornia Nonprofit Public Benefit Corporation
Law sectlon 5238(a), including persons formerly occupying any such positions, against all
expenses, judgments, fines, settlements, and the amounts actually and reasonably incurred
by them in connection with any “proceeding,” as that term is used in that section, and
Including an action by or in the right of the corporation, by reason of the fact that the
person Is or was a person described In that section. “Expenses,” as used in this bylaw, shali
have the same meaning as in that section of the California Nonprofit Public Benefit
Corporation Law.
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On written request to the Board by any person seeking indemnification under California
Nonprofit Public Benefit Corporation Law section 5238(b) or sectlon 5238(c), the Board shall
promptly decide under California Nonprofit Public Benefit Corporation Law section 5238(e)
whether the applicable standard of conduct set forth in California Nonprofit Public Benefit
Corporation Law section 5238(b) or section 5238(c) has been met and, if so, the Board shall
authorized indemnification.

To the fullest extent permitted by law and except as otherwise determined by the Board in a
specific instance, expenses Incurred by a person seeking indemnification under these Bylaws
in defending any proceeding covered shall be advanced by the corporation before final
disposition of the proceeding, on receipt by the corporation of an undertaking by or on
behalf of that person that the advance will be repaid unless it is ultimately found that the
person is entitled to be indemnified by the corporation for those expenses.

SECTION 14. INSURANCE

This corporation shall have the right, and shall use its best efforts, to purchase and maintain
insurance to the fullest extent permitted by law on behalf of its officers, directors,
employees, and other agents, to cover any llability asserted agalnst or incurred by any
officer, director, employee, or agent In such capacity or arising from the offlcer’s, director’s,
employee’s, or agent’s status as such.

SECTION 15. AMENDMENTS TO BYLAWS

These Bylaws may be altered, amended or repealed and new bylaws may be adopted by a
majority of the directors present at any regular meeting or at any special meeting. A copy
of the amendment must be distributed to the Board no later than two days before the
amendment is adopted.

SECTION 16. LOANS TO DIRECTORS AND OFFICERS

This corporation shall not lend any money or property to or guarantee the obligation of any
director or officer without the approval of the California Attorney General; provided,
however, that the corporation may advance money to a director or officer of the corporation
for expenses reasonably anticipated to be Incurred in the performance of his or her duties If
that director or officer would be entitled to reimbursement for such expenses by the
corporation.

CERTIFICATE OF SECRETARY

I, the undersigned, hereby certify:
1. That I am the duly elected, acting and qualified Secretary of Santa Clara Family
Health Foundation, Inc., a Cahfomla corporation; and
2. That the foregoing bylaws constitute the bylaws of such corporation as duly
adopted by action of the Incorporator of the corporation duly taken on the __ day
of

"IN WITNESS WHEREOF, I have hereunto subscribed my name this __ day of
, 20__.

Santa Clara Family Health Foundation Bylaws 10
Approved by Board of Directors
May 6, 2011 041
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Secretary

Santa Clara Famlily Health Foundation Bylaws 11
Approved by Board of Directors

May 6, 2011 042
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Strategic Plan funded by the David and Lucile Packard Foundation
Objective of the Strategic Planning

The goal of the strategic planning process, funded by the David and Lucile Packard Foundation,
for Santa Clara Family Health Foundation (SCFHF) was to develop and implement a long-term
strategic plan that would enable SCFHF to effectively and efficiently meet its mission to assist
Santa Clara Family Health Plan (SCFHP) in resource development and evaluation of programs
aimed at meeting the health needs of Santa Clara County’s most vulnerable populations.

Historical Perspective

For the first eight years of SCFHF’s existence, the organization raised funds almost exclusively
for the premiums for Healthy Kids, a subsidized health coverage program for children up to
300% of Federal Poverty Level that do not qualify for state and federal programs. At one point
over 13,000 children received health coverage through the Santa Clara County’s Healthy Kids
program. Unfortunately, SCFHF did not raise enough funding to cover the premium subsidies
for all 13,000 children for the subsequent three years and instead, incurred a large debt owed to
SCFHP. As of June 2008, this debt has been resolved and enrollment for the Healthy Kids
program has been dramatically reduced to match current and future projected funding. The
relationship between the Board of Directors of SCFHF and SCFHP was non-existent and
SCFHF’s Board of Directors began to develop one. This process continues to go well.

SCFHF was working with an unsustainable model, receiving all operating funds from SCFHP,
premium subsidies for Healthy Kids primarily from local public funding sources and major
foundations. The financial model for SCFHF was not stable. At this juncture, SCFHF requested
a strategic planning grant from the David and Lucile Packard Foundation.

Critical Decisions to be Made
SCFHF board and staff needed to make a few critical decisions:

Should SCFHF continue to exist?

Should SCFHF continue to only resource develop for SCFHP?
Should SCFHF become part of a larger, regional foundation?
Should SCFHF become an advocacy organization?

Steps Taken to Develop the Strategic Plan

A subset of SCFHF board and staff and SCFHF board were appointed to serve on a
subcommittee. The committee’s first charge was to interview and select an appropriate qualified
consultant. Once selected, the consultant developed a schedule and content outline for a series of
meetings. Once the three meetings concluded, the consultant reviewed the outcomes with the
committee,

The planning meetings included SCFHF board, SCFHF Board Chair, staff and SCFHP board
members and staff.

Before the first planning session, the consultant interviewed 18 key individuals representing
SCFHF and SCFHP board members, program officers from funding foundations, and SCFHF
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and SCFHP staff. The consultant re-interviewed a subset of eight individuals from the
original 18 after the plan was developed to gain important feedback for SCFHF.

Decisions Made
The following decisions were made as a result of SCFHF s strategic planning process.

e A new mission statement was developed: SCFHF promotes access to affordable, high
quality healthcare by supporting SCFHP through resource development and outreach on
behalf of the underserved members of our community.

e SCFHF will continue as a foundation focused solely on resource development for
SCFHP.

The staff reporting structure was clarified.

SCFHF will broaden its fundraising effort to all SCFHP lines of business and initiatives.
SCFHF and SCFHP well strengthen the administrative agreement between the two
organizations.

Actions Completed

e SCFHP forgave the outstanding debt that SCFHF owed to SCFHP as of June 2008.
SCFHF strengthened its forecasting abilities for Healthy Kids, committing to specific
fundraising levels that could realistically be met and only increasing the number of
children in the program when more funding is available. SCFHP and SCFHF have been
working closely on monitoring the enrollment for over a year. There has been no debt by
SCFHF to SCFHP.

A new mission statement (see above) was developed.
SCFHF’s board has doubled in size and diversified its members. Plans are in place to
continue to grow the board and diversify even more.

o SCFHF is solvent and financially stronger with funding in place for operating costs for
the year. '

o SCFHF has set objectives for the year and met them.

SCFHF is diversifying the SCFHP programs it is supporting, raising funds for Healthy
Workers, obesity and mental health efforts for children, rent reduction for SCFHP, IT
support, and outreach.

e SCFHF developed a five year strategic plan.
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Themes for each Year

e Year 1: Alignment Between SCFHF and SCFHP, establishment of formalized
partnership

e Year 2: Contingency Planning in Place, broaden fundraising goals aligned with SCFHP’s
planned growth

e Year 3: Funding Growth in Children’s Healthcare, Healthy Workers, Outreach, and
Efforts to reduce Obesity and Hospital Stays

e Year4: Broaden funding base, outreach to more funders
Year 5: Evaluate results of last four years, re-evaluate need for SCFHF and develop new
plans
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Mr. Emesto Villalobos
August 11, 2010
Page Two

We think that with your skill set, you will be a wonderful addition to the team. This job will give
you ample opportunity to leam some new skills and to make a real contribution to the team and to

the community.

Please sign and date this letter to formalize 'your acceptance and return a copy to me in the
enclosed envelope, In the meantime, feel free to contact me if you have any questions.

Sincerely,

)

Human Resources Director

Acceptance of Employment:

059.
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Mr. Ernesto Villalobos
August 11,2010
Page Two

We think that with your skill set, you will be a wonderful addition to the team. This job will give
you ample opportunity to leam some new skills and to make a real contribution to the team and to

the community.

Please sign and date this letter to formalize .your acceptance and return a copy to me in the
enclosed envelope, In the meantime, feel free to contact me if you have any questions.

Sincerely, Y
o g O
Human Resources Director

Acceptance of Employment:

] (o]
Date

Emesto Villalobos
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10/18/2008 0822 (FAX)A08 376 3752 P.002/003

(_. Page 1 of 1
Barbara Elsea

From:  Ronald Cofn (N

Sent:  Monday, November 26, 2007 3:45 PM

To: Barbara Elgea

Subjact: Re; Reminder that | need writtan authorization from you to put In the Wage Change we discussed
for Emily Hennessy

Barbara,
Sorry I meant to get this off to you over the weekend but forgot.

As we discussed 1ast week, The Board of Trustees of the Family Health Foundation on Nov 2,

2007 authorized an increase in salary for Emily Hennessy for the time she will be the Interim Executive
Director. The amount we discussed last week is correct and it will be effective with the pay period :
which began on Nov. 4. I understand that will require a supplimental payment for the pericds completed.

Thank you for taking care of this.

Ronzald Cohn
Chair of the Board

o~ Barbara Eisea SR> ot

Ron,

If you can get that off to me today, we'll be an time for the payroll cutoff tomorrow. It's not necessary to
provide exact $$$ so your reply by email will be sufficient.

Thanks!

Barbara

11/26/2007 065
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COMMEw (S

The Foundation staff collectively developed crganizational goals that fall into one of four categories — fund development,
evaluation and reporting, board and staff development, and communications. As the Director of Finance and the
Individual who manages most of the day-to-day operations for the Foundation, | played some role in the Foundation's
ability to meet its organizational goals. ’

Fund Development
1. Healthy Kids
a. Objective: Raise $8.7 miliion

Outcome: Raised $9.4 million.
Emily's Role: | assisted the Executive Director in raising these funds by being the individual who drafted and
submitted proposals for funding, interim reports, and final reports. In many cases, | served as the contact
bstween the funder and our organization, providing assistance and information when needed. | also tried to
identify new sources of funding which served as prospects for future funding. In general, | served as a good
steward of the community’s investment in Healthy Kids.

b. Objective: Increase funding for children ages 0-5 by $150,000
Outcome: Budgeted to raise $2,043,223 for children ages 0-5, yet raised $1,969,744.
Emlly's Role: Although enroliment for the children ages 0-5 steadily decreased over the past year, | assisted
with slowing the attrition rate down by 29% through the management of an outreach specialist dedicated to
stabilizing and/or increasing enroliment for this age group. | continue to work on stabilizing the attrition and
increasing enroliment.

2. School Outreach
a. Goal: Raise $10,000
Outcome: Ralsed $7,400 (Summer BBQ - $1,200; Summit - $2,500; Judy Chirco - $1,200; and MAA Conference
- $2,500)
Emily's Role: | assisted the Director of School Outreach in managing the funds raised for the School Outreach
Program.

b.  Goal: Develop strategies to Increase online donations restricted to school cutreach
Outcome: In conjunction with the Fund Development Committee, the program intends on developing a strategy
to increase cnline donations during the Fall 2011.
Emily’s Role: | did not have any responsibility for assisting with this goal except for setting up an option for
donors to allocate thelr giving to the School Outreach Program through the Foundation's Donate Now page on
its wabsite.

c. Goal: Develop strategies to raise additional funding from sources other than grants

Qutcome: The Fund Development Commitiee will be engaging in the following activities beginning In August

2011:

e Seeking $18,000 - $20,000 for the monthly collaborative meetings, organizational planning
meetings, and fund development committee meetings.
Sesking $7,000 - $10,000 for CAA stipends for participation in 15 to 21 schoel enroliment events.
Seeking $5,000 - $8,000 for annual summit and MAA conference.
Seeking grants from previous funders (e.g., Kaiser Permanente).
* Researching other opportunities to acquire funding through grants.

Emily’s Role: | did not have any respansibility for meeting this goal.

d.  Goal: Reconnect with school districts to acquire continued funding through MOUs
Qutcome: Established a Fund Development Committee, comprising of members of all five regional school
collaboratives, in January. The Committee did not procura funding from the school districts, but has set a goal
for FY 11-12 to raise $25,000 to $30,000 through school district MOUs.
Emily’s Role: 1did not have any respensibility for meeting this goal.

3. Community Outreach
a. Goal: Ralse $160,000
Outcome: Raised $185,979 (Cisco - $50,000; FIRST 5 - $72,799; and Kaiser - $63,180).
Emily’s Role: | drafled and submitted the proposal to Cisco and Kaiser (in concert with the Executive Director);
participated in numerous conversations with the funders to answer questions and provide additional
supplemental information to help to raise the funds; and provided interim reports (when required) to the funders,
which contained data and analyses on the funders investment in the Community Qutreach Program.

b.  Goal: Develop strategiss to raise additiona! funding to sustain community outreach work
Outcome: Developed relationships with Cisco and Kaiser to request continued funding to sustain community
outreach work into subsequent fiscal year. Will apply for continued funding from Kaiser in July 2011 and Cisco
in February 2012.
Emily’s Role: | played a significant role in developing strategies given resource limitations (both human and
nancial) that woul able the Foundation to ralsg additional funding for the Community Outreach Progra
SCFHP Em mﬂ?ﬁ@ﬂmgﬁ Becutive Director to syflain and grow the program. Bl
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KEY ELEMENT 2
Eund Development (Continued)
4. Information Technology
a. Goal: Raise $100,000 in equipment and technical support for Health Plan’s needs
sQutl:t:me: Submitted proposal to Cisco for a product donation of a phone system in May 2011 (valued at
204,655).
Emily's Role: | drafted and submitted the proposal to Cisco for the request of a phone system. We received
notification In early July 2011 that we have been awarded the product donation. This proposal was technically
specific In ts nature, and was thereby the most difficult proposal that | have written since working for the
Foundation.
5. Obeslity Prevention & Education
a. Goal: Raise $129,000
Outcome: Raised $125,880.
Emily’s Role: From a contractual perspective, | managed the Childhood Obesity Project (funded by FIRST 5).
| drafted and submitted a Interim report to FIRST 5, which provided all the required data that was collected and
tracked by the Health Educator. | served as the llaison between FIRST 5 staff and the Health Plan staff to
ensure effective communication, efficlent processes, and exceptional reporting.

E 6. Medical Home Management

& a. Goal: Develop program to receive $300,000 from federal appropriations funding

= Outcome: Assisted the Health Plan in developing appropriate mechanism to implement a federal appropriations

g grant of $300,000 for the SPD population.

%} Emily’s Role: In concert with the Executive Director, | assisted the Health Plan with the implementation of a
federal appropriations grant for the SPD population. In doing so, | am alding in the reporting and management
of the contract.

7. Administration
a. Goal: Raise $680,000
Outcome: Ralsed $665,594.
Emily's Role: In all facets of this goal, | assisted with raising the funds for the Foundation’s administration —
from event planning for the three fundraising events and drafting and submitting proposals for grants to
negotiating administrative funding from FIRST 5 and assisting with sending out special direct mail appeals to
individuals.
8. New Funding
a. Goal: Identify and secure $150,000 in new funding
Outcome: !dentifled and secured $157,407 in new funding.
Emily's Role: Similar to goal number seven, | assisted with raising funding from new securces as well. My role
primarily consisted of drafting and submitting proposals and providing open communication between the
potential funder and the organization to ensure effective dissemination of information to gain their support.
KEY ELEMENT 3
SCFHP Employee Performance Evaluation s 05/10

Page
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COMMENTS

0! Raportin

1. Healthy Kids

Goal: Maintain a monthly average enroliment of 7,298 children

Outcome: Maintained a monthly average enrcliment of 7,288 children.

Emilly’s Role: | worked to maintain an enroliment based on the program budget set forth at the beginning of the
fiscal year. In doing so, | worked with the Director of Eligibliity around managing attrition rates, revised
forecasted projections, and made decisions based on enroliment trends.

Goal: Conduct outreach to maintain a monthly average enroliment of 704 children ages 0-5

Outcome: Conducted outreach to maintain a monthly average enrollment of 671 children ages 0-5.

Emlly's Role: | managed the Community Outreach Program to help ensure that we maintained a specific average
monthly enroliment of children ages 0-5 enrolled in Healthy Kids. Please see Key Element 1.1.b.

Goal: Develop strategles to identify uninsured children ages 0-5 who are eligible for Healthy Kids and assist their
parents in applying to the program

Outcome: Engaged In the following activities to outreach to the parents of uninsured children ages 0-5 who are
eligible for Healthy Kids and assist their parents in applying to the program — (1) Developed appropriate outreach
materials and distributed them to local community centers, temples, churches, and schools; (2) Conducted
outreach through radio, television, and printed ethnic newspapers; and (3) Placed flyers and posters at the nine
FIRST 5 LTHFRC sites.

Emily's Role: The above outcome is my contribution to achieving the goal.

Goal: Develop and distribute customer satisfaction surveys on the Healthy Kids program

Outcome: Per a contractual requirement of the City of San José, a customer satisfaction survey was supposed to
be distributed to parents of Healthy Kids members. However, an extensive survey was distributed last year, so
the City of San José did not require us to distribute one for the cumrent year.

Emily’s Role: The 'above outcome is my contribution to achieving the goal.

2. School Outreach

Goal: Coordinate and facilitate 15 school enroliment events to assist the parents of 500 uninsured children apply
for health coverage
Outcome: Coordinated and facilitated 21 school enroliment events to assist the parents of 601 uninsured

children apply for health coverage.
Emily's Role: Although | did not help to coordinate or facilitate the events, | did serve as the editor of the event

fiyers to ensure professionalism and accuracy of the Information.

Goal: Coordinate and facilitate an annual summit

Outcome: Coordinated and facilitated an annual summit, which was held at the Santa Clara County Office of
Education on November 18, 2010.

Emily’s Role: | attended the annual summit to provide support to the School Outreach Program.

Goal: Coordinate and facilitate an annual Medi-Cal Administrative Activities (MAA) conference

Cutcome: Coordinated and facilitated an annual MAA conference at the Isaac Newton Senter Auditorium in the
Santa Clara County Government Center on April 6, 2011.

Emily’s Role: | attended the MAA conference for informational purposes and to provide support to the Schooi
Qutreach Program.

Goal: Develop and distribute updated resource guide for one collaborative

Outcome: Developed and distributed an updated resource guide for the Westside Collaborative in January 2011.
Emily’s Role: Although | did not develop and distribute the resource guide, | did serve as the editor of the
publication.

Goal: Maintain a functioning Certified Application Asslstor (CAA) group of 25
Outcome: Trained and maintained a CAA group of 29 individuals.
Emily’s Role: | assisted with setting up One-e-App trainings for new CAAs.

3. Community Outreach

b.

Goal: Develop effective referral systems with community-serving agencies to identify and refer the parents of 600
uninsured children to the appropriate resource to apply for health coverage

Outcome: Developed effective referral systems with community-based organizations to identify and refer the
parents of 760 uninsured children to the appropriate resource to apply for health coverage. Of these 760
children, roughly 80% or 611 children applied for health coverage. In addition to the development of the referral
systems, outreach staff attended 60 events.

. Emily’s Role: Through my management of the program, the above outcome is my contribution to achieving the

goal.

Goal: Support the Health Plan in ensuring that children retain their health coverage
Outcome: The Community Outreach staff supported the Health Plan in ensuring that chiidren retained their

SCFHP Enipalthe caviragandiy Befarsitg parents to the appropgate resource to obtain assistance in renewing their childoesrs

health coverage, as well as assisting parents in cdagpleting their renewal paperwork.
Emllly's Role: Through my management of the program, the ahove outcome is my contribution to achievif g
goal.
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C.

a.

Evaluation & Reporting (Continued)

Goal: Serve as primary lead to coordinate, organize, train, and support all CAAs working throughout the county
to ensure accessibility to families and accuracy of work

Outcome: Thong Le served as the primary lead to coordinate, organize, train, and support all CAAs working
throughout the county to ensure accessibllity to families and accuracy of work. In addition, Thong Le will work
with the Health Plan's Eligibllity Department to train any new CAAs and ensure they receive appropriate support
when using One-e-App.

Emily’s Role: Through my management of the program, the above outcome is my contribution to achieving the
goal.

Goal: Coordinate outreach efforts with the Health Plan to maximize effectiveness of outreach work

Cutcome: Coordlnated outreach efforts, particularly as it related to staffing events, with the Health Plan to ensure
effective and efficlent outreach to familles with uninsured children.

Emily's Role: Through my management of the program, the above outcome [s my contribution to achieving the
goal.

4. Healthy Workers

Goal: Attain membaership of 200 enrollees by June 30, 2011
Outcome: Attained a membership of 292 enrollees from 123 employers (as of June 1, 2011).
Emily’s Role: | did not have any contribution to attaining a specific membership for Healthy Workers.

5. Informatlon Technology

Goal: {dentify information technology needs of the Health Plan and procure the appropriate resources to meet
those needs

Outcome: Identified the need for a more scphisticated phone system (complete with an enhanced IVR function)
and submitted a proposal to Cisco Systems for a product donation valued at $204,655. Anticipate outcome of
the product grant request by early August 2011.

Emlly’s Role: Please see Key Element 2.4.a.

6. Obesny Prevention & Education

Goal: Conduct outreach to providers that results in 1,500 children enrolling in a 5§ KEYS class

Outcome: Conducted outreach to 200 providers that resulted in 2,087 children enrolling in a 5 KEYS class (as of
May 31, 2011).

Emlly’s Role: | helped to manage the project from a contractual perspective.

Goal: Ensure that 800 of the 1,500 children who enroll in a § KEYS class complete the class
Outcome: Ensured that 675 of the 2,087 children who enrolled in a 5 KEYS class completed the class.
Emily’s Role: | helped to manage the project from a contractual perspactive.

Goal: Hold a minimum of 36 5§ KEYS classes
Outcome: Held 41 FIVE KEYS classes (as of May 31, 2011).
Emily’s Role: | helped to manage the project from a contractual perspective.

Goal: |dentify additional resources to support the Health Plan's efforts to reduce childhood obesity

Outcome: Identified opportunities, but they were not appropriate. Anticipate identifying additional opportunities
next year.

Emily’s Role: | did not have any contribution to identifying additional resources to reduce childhood obesity
among the Health Plan’s members.

7. Medical Home Management

Goal: Asslst with the process to develop and implement an online portal to collect medical history data on
Spaecial Persons with Disabilities (SPDs) so lhat patients, providers, and the Health Plan are able to better
manage their care

Qutcoma: Provided support to the Health Plan staff to develop and implement online provider and patient portals
for the SPDs to better manage their care. The implementation of the provider portal (first phase) is set for
August 2011.

Emily’s Role: | worked with the IT Department to help understand the portal so that | can effectively communicate
its purpose and intent to the funder.

8. New Funding

a. Goal: Develop and distribute three special appeals targeting individual donors
Outcome: Developed and distributed two special appsals targeting Individual donors — (1) Summer Campaign In
June 2010 that raised $2,975; and (2) Year-End Campaign In November 2010 that raised $7,548. Anticipate
sending out a third appeal to physiclans and current donors in June 2010.
Emily’s Role: | assisted with the coordination of the year-end campaign. | also managed the intake of all gifis
that resuited from the campaign.
SCFHD. EnfpgbdSubfoitraight Bnsiolitited proposals 05/10

Outcome: Submitted elght LOIs or proposals to 1Bwalomen Charitable Foundation (pending), Bank of Ameni
(pending), Cisco Systems for a product grant (pending), Mission Community Fund (awarded), SanDisk %68
QOrpgmti_on (awarded), Sobrato Family Foundation (awarded), Valley Foundation (pending), and Whole Foods
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E

n & Repo Continued
c. Goal: Hold two fundraising events
Outcome: Hosted thres fundraising events — (1) Annual Wine Tasting Benefit in September 2010 that netted
$121,701; (2) Annual Turkey Trot In November 2010 that netted $150,000; and (3) Spring Symposium in Ma y
2011 that netted $65,000.
Emily’s Role: | assisted with the planning for all three events.

Board & Staff Development

1.

Goal: Produce monthly financial statements and maintain an appropriate intemal control system

Outcome: Producad monthly financlal statements, received a clean annual audit, and maintained an effective intemal
control system.

Emily’s Role: The above outcome is my contribution {o achleving the goal.

Goal: Develop accurate job descriptions by June 30, 2011

Outcome: Staff are working on developing accurate job descriptions for thelr positions, with the appropriate input
from their supervisors. Anticipate them being finalized by mid-July 2011.

Emily’s Role: | have not completed a revised job description for my position. | anticipate completing it by late July
2011,

Goal: Arrange training for new board members
Outcome: Did not arrange training for new board members. Anticipate doing so next year.
Emily's Role: | did not have a specific responsibility related to achieving this goal.

Goal. Attend 5 KEYS class (all staff)
Outcome: Each staff member attended a 5 KEYS class in various languages.
Emily’s Role: | attended a 5§ KEYS class in English in February 2011.

Goal: Attend at least two board meetings (all staff)

Outcome: One staff member did not attend any board meetings, one attended only one meeting, and four attended at
least two meetings.

Emily’s Role: | attended all board meetings that were held during the fiscal year.

Goal: Obtain certification as a CAA (all outreach staff)

QOutcome: Mayra Koenig and Thong Le obtained certifications as a CAA and began taking applications in April 2011.
Felix Alvarez will be obtaining his certification In June 2011.

Emily’s Role: | worked with my direct reports to make sure that they obtained all certifications as a CAA. They began
taking applications through One-e-App in April 2011.

Goal: Attend professional development trainings (all staff)

Outcome: Kathleen King plans on attending a Childhood Obesity Prevention conference in late June. Appropriate
professicnal development trainings are being identified for other staff for next year.

Emily’s Role: Unfortunately, | did not attend any professionai development trainings. [ plan to attend some in the
near future.

Communications

1.

4.
SCFH®)

Goal: Develop, launch, and maintain new website

Outcome: With the assistance of M3iworks, staff developed and launched a new website (healthyfamllyfund.org) in
December 2010. Jennifer Shelton, with input from Kathleen King and Emily Hennessy, has maintained the website
on an ongoing basis since February 2011,

Emily's Role: | managed the dissemination of the website content from Foundation staff to M3iworks staff. | drafted a
bit of the content and edited all content prior to it being placed on the websits. In addition, | strategized with the
Executive Director about updating current content and placing it on the new website, as well as the development of
new content that gives viewers a broader perspactive of the Foundation, its work, and the community it serves.

Goal: Present the Schoo! Outreach Program to the board
Outcome: The School Outreach Program was not presented to the board.
Emlly’s Role: | did not have a specific responsibility related to achieving this goal.

Goal: Develop wide-distribution communication tools to increase visibility and fundraising efforts

Outcome: Engaged in e-blasting; developed, published, and distributed a book on relevant data; and published
opinlon editorials in local and community newspapers. Developing an annual report, this should be available for
distribution in July 2011.

Emily’s Role: Warked with the Executive Director and Development Coordinator to draft content for the e-blasts and
program book for the Symposium. | served as the editor for the opinion editorials that were submitted to local and
community newspapers. Currently, | am working In conjunction with the Executive Director and the Development
Coordinator to develop a data book that will be finalized and published in late July or early August.

Goal: Develop three stories for Healthy Kids and three for Healthy Workers
Fooine: for Healthy Kids and fhres stories for Healthy Workers. 05/10
Emlly’s Role: | did not have a specific responsibiiity ref288 to achieving this goal. 082

Continued at bottom of evaluation.
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Continued from Key Element 5
5. Goal: Document monetary value of funds raised for the Health Plan

Outcome: Ralsed $9,763,862 for the Health Plan.
Emily’s Role: | document all the funds that were raised for the Health Plan. In addition, | conducted all the analyses that were
reported to the entities that provided this funding.

6. Goal: Develop new communications strategies (e.g., e-blasting, e-newsletters, community newsletters, blogging, etc.)
Outcome: Ses the third goal above.
Emily’s Role: See Key Element 5.3.

7. Goal: Develop and update a Face Book page
Outcome: Developed and launched a Face Book page in November 2011. Thong Le updated our page on an ongoing
basis.
Emily’s Role: | worked with Thong Le to provide the appropriate content for the Foundation’s Face Book page. 1 also made certain
that Thong was regularly updating it.

SCFHP Employee Performance Evaluation 13 05/10
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From: Sharon Valdez

Sent: Monday, May 13, 2013 11:58 AM

To: All Staff

Subject: RE: Self-Reviews - 4 down, 12 to go!

Sharon D. Valdez
Vice President, Human Resources
Santa Clara Family Health Plan

direct
- fax

Confidentiality Notice:

This electronic mail transmission (including any documents, files or previous email messages attached to it) may contain
“INFIDENTIAL. information that is intended for a specific individua! and purpose arid that is privileged or otherwise
f'\,."otected by law. If you are not the intended recipient, or a person responsible for delivering it to the intended recipient,
please delete this message and notify me of the error. Any disclosure, copying or distribution of this message, or the
taking of any action based on It, is strictly prohibited. Thank you.
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From: Sharon Valdez

Sent: Monday, May 13, 2013 8:48 AM

To: All Staff

Subject: 90 Self-Reviews tumed In, GREAT JOB! Can we get the remainding 16 by the end of today? Come On - You can
make it to the finish line!

Sharon D. Valdez
Vice President, Huiman Resources
Santa Clara Family Health Plan

direct
- fax

“onfidentiality Notice:

This electronic mail transmission (including any documents, files or previous email messages attached to it) may contain
CONFIDENTIAL information that is intended for a specific individual and purpose and that is privileged or otherwise
protected by law. If you are not the intended recipient, or a person responsible for delivering it to the intended recipient,
please delete this message and notify me of the error. Any disclosure, copying or distribution of this message, or the
taking of any action based on i, is strictly prohibited. Thank you.
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i
Kathleen King
From: Sharon Valdez
Sent: Monday, May 13, 2013 441 PM
To: All Staff
Subject: A Reason To Celebrate

Thank you to all of you who tumed in your self-reviews on time. Please join in the kitchen on Wednesday at 1:00 p.m. for a Ben & Jemry's ice
Cream Sundae.

Sharon D. Valdez
Vice President, Human Resources
Santa Clara Family Heaith Plan

- direct
fax

~
~onfidentiality Notice:
This electronic mail transmisslon (including any documents, files or previous emall messages attached to it) may contain CONFIDENTIAL Information that is
intended for a specific individual and purpose and that s privileged or otherwise protected by law. If you are not the intended reciplent, or a person responsibie for

defivering it to the intended reciplent, please delete this message and notify me of the emor. Any disclesure, copying or distribution of this measage, or the taking of
any action based on it, is strictly prohibited. Thank you.

! 088
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77N
Kathieen Klng
From: Sharon Valdez
Sent: Monday, May 06, 2013 8:51 AM
To: All Staff
Subject: Reminder - Self-Reviews are due to HR this Friday, May 10

We are requesting all employees to complete a Self-Review form this year.

This year's Self-Review form is similar to last year's form with the exception of a few additional questions. You will notice that we have Introduced
the term "Performance and Development Goals® in this year's form. For your convenience, the attached Self-Review form includes definitions and
examples of both.

As mentioned In my earfier email message, the Self-Review and Appraisal forms were covered in detail with your supervisar during their recent

Management Development training. If you have any questions or need guidance completing the form, please feel free to reach out to your
supervisor for assistance.

Aompletsd Self-Reviews are due to HR on or before May 10. HR will forward your completed Self-Review to your supaervisor.
% |

Empioyee Seit
Review.doc

Sharon D. Valdez
Vice President, Human Resources
Santa Clara Famlly Health Plan

- direct
fax

Cenfidentiality Notice:

This electronic mall transmission (including any documents, files or previous emall messages attached to ity may contaln CONFIDENTIAL Information that is
intended for a specific Individua! and purpese and that is privileged or otherwise protected by law. If you are not the intended reciplent, or a person responsible for

! 089



Attachment |
Respondent King's Exhibit A
Page 85 of 288

delivering it to the intended recipient, please delete this message and notify me of the emor. Any disclosure, copying or distribution of this message, or the taking of
any action based on it, is strictly prohibited. Thank you.

2 090
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From: Sharon Valdez

-~ Sent: Wednesday, May 30, 2012 9:05 AM
To: Kathleen King
subject: Performance Reviews

Kathleen,

I'd like to spend a few minutes to show you the new performance review form that SCFHP is using this time
around. Do you have a few minutes to meet this week?

Sharon D. Valdez
Vice President, Human Resources
Santa Clara Family Health Plan

- direct
fax

Confidentiality Notice:

This electronic mail transmission (including any documents, files or previous email messages attached to it} may contain

CONFIDENTIAL information that is intended for a specific individual and purpose and that is privileged or otherwise

protected by law. If you are not the intended recipient, or a person responsible for delivering it to the intended recipient,

please delete this message and notify me of the error. Any disclosure, copying or distribution of this message, or the
o~ taking of any action based on it, is strictly prohibited. Thank you.

091
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-~
Kathleen Klng
From: Elizabeth Darrow
Sent: Thursday, August 02, 2012 11:06 AM
To: All Staff
Subject: Update
Dear Staff

Some of you have asked about merit Increases and/or cost of llving adjustments for this fiscal year and | wanted to update you on where we are In the decision
making process. First of all, Med!-Cal postponed releasing our rates from July 15 to mid-September, therefore, we are currently operating with a “draft” budget.
Additionally, our Board of Directors voted to have the plan absorb the provider rate cuts for last fiscal year and these cuts are stili on hold while the final decision
moves through the courts. If these cuts are approved, Medi-Cal will retroactively adjust our rates which wili have a significant financlal Impact. Finally, since the
Board approves the final budget and salary increases we must walt untll we are notified of the rates from Medi-Cal for the next fiscal year and then seek Board
approval.

1 am hopeful that we will be able to follow the new review process and award merit Increases based on performance. However, the State continues to face a
maﬂous budget shortfall and this fiscal crisis directly impacts our payment rates.

1 appreciate all the hard work and contributions you make to SCFHP and will keep you posted on our final rates. if you wish to discuss this with me please feel
free to stop by.

Thanks
Elizabeth
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From: Sharon Vaidez
Sent: Friday, August 31, 2012 11:30 AM

To: Emily Hennessy
Cc: Kathleen King; Christina M. Ohara

Subject: RE: E

Emily,

| will be out of the office all of next week, so if you don't get an answer from Kathleen today, you can follow up
with Christina in my absence.

Thanks.

/=gharon D. Valdez
Jice President, Human Resources

Santa Clara Family Health Plan
! 094
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fax

Confidentiality Notice:

This electronic mall transmission (mcludlng any documents, files or previous email messages attached to it) may contain
CONFIDENTIAL information that is intended for a specific individual and purpose and that is privileged or otherwise
protected by law. If you are not the intended recipient, or a person responsible for delivering it to the intended recipient,
please delete this message and notify me of the error. Any disclosure, copying or distribution of this message, or the

taking of any action based on it, is strictly prohibited. Thank you.

From: Emily Hennessy
Sent: Friday, August 31, 2012 11:10 AM

To: Sharon Valdez
Cc: Kathleen King; Christina M. Ohara
Subject: RE: E

Hi Sharon,
Thank you for the information. I will discuss with Kathleen the new salary and get back to you.

Emily M. Hennessy

Director of Finance & Programs

Santa Clara Family Health Foundation
phone

]
www.healthyfamilyfund.or

From: Sharon Valdez
Sent: Friday, August 31, 2012 10:21 AM

To: Emily Hennessy
Cc: Kathleen King; Christina M. Ohara

Subject: E

Emily,

I received the benchmarking for the Outreach Manager job description. | noticed that you have this job
description classified as non-exempt. | have asked Chnstma to review the job description this moming to see if

it qualifies as exempt. 1 will let you know.
The salary range is as follows

Vinimum - $63,772
Mid Point - $81,310
Maximum - $98,847
2 095
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Ernesto’s current hourly rate is $25.00 which equates to $52,000 annually. Please let me know the amount of
the increase and effective date. | will put together the Personnel Action Notice and give it to you so you can
get it approved. It needs to be approved by you, Kathleen and Kathleen's supervisor/manager. Once the PAN
has been approved, you should return it to HR and we will input his increase into the HR and Payroll systems.

Thanks.

Sharon D. Valdez
Vice President, Human Resources
Santa Clara Family Health Plan

fax

Confidentiality Notice:

This electronic mail transmission (including any documents, files or previous email messages attached to it) may contain
CONFIDENTIAL information that Is intended for a specific Individual and purpose and that is privileged or atherwise
protected by law. If you are not the intended recipient, or a person responsible for delivering it to the intended recipient,
please delete this message and notify me of the error. Any disclosure, copying or distribution of this message, or the
taking of any action based on it, is strictly prohibited. Thank you.

3 096



Attachment |
Respondent King's Exhibit A
Page 92 of 288



Attachment |
Respondent King's Exhibit A
Page 93 of 288

My contact &t C-Biz called me today. They need your 890 for FYE June 302012. Can you forward me a copy? Once | get this, they should have
everything they need to benchmark the your new JD.

Thanks.
Sharon D. Vealdez

Vice Presldent, Human Resources
Santa Clara Family Health Plan

- direct
fax

Confidentiality Notice:

This elactronic mall transmisslon (Including any documents, files or previous email messages attached to ity may contain CONFIDENTIAL Information that Is

intended for a specific individual and purpose and that is privileged or otherwise protected by law. lf you are not the intended reciplent, or a person responsible for

delivering it to the intended reciplent, please delste this message and noﬂfy me of the error. Any disclosure, copylng or distribution of this message, or the taking of
{A{any action based on it, Is strictly prohibited. Thank you.
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~~
Kathleen Klﬁ
From: Sharon Valdez
Sent: Wednesday, October 24, 2012 2:21 PM
To: All Staff
Ce: Dave Cameron; Elizabeth Darrow; Pat McClelland; Rayne Johnson; Matthew Woodruff
Subject: Merit Increases

Thank you for weiting so patiently to hear back from us regarding Increases for this fiscal year. We are pleased to announce that we are in a position to move
forward with @ modast increase after analyzing several factors.

As the Executive Team reviewed the Employee Satisfaction Survey, we noted that a significant number of you asked us to improve performance evaluations; In
particular, making sure they occur and occur on tme. In response, we implemented a nsw performance evaluation format that included ratings tied to categories
and two levels of management oversight to ensure a consistent and equitable process across the organization. Thanks to our management team, evalueations
wers completed on time and we recelved positive comments from many of you regarding the new process.

In the past, increases were across the board. This year increases will be based on merit and tied to the final total rating on your performance eveluation as
follows:

N Final Ratina ncrease

10-14 1%
165-19 1.5%
20 2%
21+ 2.5%
Increases will be processed on your November Sth paycheck retroactive to July 1, 2012.

if you fall into any of the categories below, you will not be eligible for a merit increase this fiscal year. Your department head (Elizebeth, Dave, Matt, Rayne or Pat)
will spaak with you directly to explain further or to answer any questions.

Executive Team (VP and up);

Employees on a Performance improvement Plan;

Employees who have received a promotion and increase within the last six months (May — October); or
Employees who were hired on or after February 28, 2012.
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Again, thank-yuu for waiting so patiently. We appreciate all of the hard work and contributions you make to SCFHP. If you have any questions or wishi to discuss
this with me further, please fee! free to stop by.

Sharon D. Valdez
Vice President, Human Resources
Santa Clara Family Health Plan

fax

Confidentiality Notice:
This electronic mail transmisslon (including any documents, filss or previous email messages attached to it) may contain CONFIDENTIAL information that is

intended for a specific individual and purpose and that is privileged or otherwise protected by law. If you are not the intended reciplent, or a person responsIble for
delivering It to the intended recipient, please delete this message and notify me of the emor. Any disclosure, copying or distribution of this message, or the taking of

any action based on i, is strictly prohibited. Thank you.

~
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7~
Kathleen I(inﬂ
From: Sharon Vaidez
Sent: Friday, August 31, 2012 10:21 AM
To: Emily Hennessy
Ce: Kathleen King; Christina M. Ohara
Subject: Ernesto
Emily,

| recelved the banchmarking for the Outreach Manager job description. | noticed that you have this job description classified as non-exempt. | have
asked Christina to review the job description this moming to see if it Gualifies as exempt. 1 will let you know.

The salary range is as follows

Minimum - $63,772
Mid Point - $81,310
Maximum - $88,847

~
/mesto's current hourly rate is $25.00 which equates to $52,000 annually. Please let me know the amount of the Increase and effective date. | will
put together the Personnel Action Notice and give it to you so you can get it approved. It needs to be approved by you, Kathleen and Kathleen's
supervisor/manager. Once the PAN has been approved, you should retumn it to HR and we will input his increase into the HR and Payroll systems.

Thanks.
Sharon D. Valdez

Vice President, Human Resources
Santa Clara Family Health Plan

- direct
fax

Confidentiality Notice:

This electronic mall transmission (Including any documents, files or previous email messages attached to ity may contain CONFIDENTIAL information that is
intended for a specific Individual and purpose and that is privileged or otherwise protected by law. If you are not the intended reciplent, or a person responsible for

1
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delivering it to the intended reclpient, please delete this message and nolify me of the emror. Any disclosure, copying or distribution of this message, or the taking of
any action based on it, is strictly prohibited. Thank you.
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From: Sharon Valdez
Sent: Wednesday, October 24, 2012 2:21 PM

To. All Staff
Cc: Dave Cameron; Elizabeth Darrow; Pat McClelland Rayne Johnson; Matthew Woodruff

! ‘Subject: Merit Increases

Thank you for waiting so patiently to hear back from us regarding increases for this fiscal year. We are pleased to
announce that we are in a position to move forward with a modest increase after analyzing several factors.

As the Executive Team reviewed the Employee Satisfaction Survey, we noted that a significant number of you asked us to
improve performance evaluations; in particufar, making sure they cccur and occur on time. In response, we implemented
a new performance evaluation format that included ratings tied to categories and two levels of management oversight to
ensure a consistent and equitable process across the organization. Thanks to our management team, evaluations were
completed on time and we received positive comments from many of you regarding the new process.

In the past, increases were across the board. This year increases will be based on ment and tied to the final total rating

on your performance evaluation as follows:

Final Rating _Increase

10-14 1%
15-19 1.5%
2.0 2%
21+ 2.5%

increases will be processed on your November 8th paycheck retroactive to July 1, 2012,
If you fall Into any of the categories below, you will not be eligible for a merit increase this fiscal year. Your department
head (Elizabeth, Dave, Matt, Rayne or Pat) will speak with you directly to explain further or to answer any questions.
Executive Team (VP and up);

=mployees on a Performance Improvement Plan;
cmployees who have received a promotion and increase within the last six months (May - October); or

Employees who were hired on or after February 28, 2012.
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Again, thank you for waiting so patiently. We appreciate all of the hard werk and contributions you make to SCFHP. [f
you have any questions or wish to discuss this with me further, please feel free to stop by.

Sharon D. Valdez .
Vice President, Human Resources
Santa Clara Family Health Plan

fax

Confidentiality Notice:

This electronic mail transmission (including any documents, files or previous email messages attached to it) may contain
CONFIDENTIAL information that is intended for a specific individual and purpose and that is privileged or otherwise
protected by law. If you are not the intended recipient, or a person responsible for delivering it to the intended recipient,
please delete this message and notify me of the error. Any disclosure, copying or distributicn of this message, or the
taking of any action based on it, is strictly prohibited. Thank you.
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Sharon,

| did a study through Guidestar of non-profits CFO’s and second in commands that raised between
$3.5M-$8M and | have attached this excel spread sheet. | shared this with Dana and we agreed that
the request to CBIZ should be made based on our foundation raising $ 5.5M-8.5M. There is funding
that we raise that goes directly to the Health Plan but we to raise the funds. Could you please put in
a request to CBIZ to analyze Emily’s position and salary based on our revenue run-rate?

Kathleen King
Chief Executive Officer
prohibited. Thank you.

From: Sharon Valdez

Sent: Friday, November 09, 2012 10:43 AM
To: Kathleen King

Subject: FW: Benchmark for new JD

Hi Kathleen,

| forwarded Emily’s email message below, along with attachments, to C-Biz per their request in order to
benchmark her updated job description.

As mentioned in my earlier message, when Biz initially benchmarked the Foundation positions they were not
provided with the same level of financial information. They assumed that the Foundation was more of a
division of SCFHP in the initial analysis, so the asset size of the Foundation was not taken into
o~ account. Originally, Emily's position was benchmarked at a Grade 17. The new analysis considers Emily’s
' position as part of a stand-alone Foundation. As a result, her new job description was benchmarked at a
Grade 15 by C-Biz. The salary range for her new job description is:

Grade Minimum Midpoint Maximum
15 $73,338 $93,506 $113,674

If you have any other questions, please let me know in advance of meeting, so | can have everything you need
when we get together. | think this will save both of us time in the long run. My schedule is pretty open on
Wednesday or Thursday of next week. Let me know what works best for you.

Thanks.

Sharon D. Valdez
Vice President, Human Resources
Santa Clara Family Health Plan

- direct
fax

Confidentiality Notice:

7~ "\ This electronic mail transmission (including any documents, files or previous email messages attached to it) may contain
CONFIDENTIAL information that is intended for a specific individual and purpose and that is privileged or otherwise
protected by law. If you are not the.intended recipient, or a person responsible for delivering it to the intended recipient,
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Law Clerk

L I

From: Sharon Valdez

Sent: Wednesday, December 12, 2012 1:49 PM
To: Kathleen King

Subject: RE: employee increase

Hi Kathleen,

I sent out an All Staff email message on October 24 summarizing the guidelines for increases effective July 1,
2012. This year increases were based on merit and tied to the final total rating on the performance
evaluations.

o Emily's total score on her performance evaluation was 2.91. She is eligible for a 2.5 percent
increase. | was waiting for you to send me the signed performance evaluation prior to processing her
increase. Please sign her review, have Emily sign it and then forward it on to me. In turn, I will
process her increase effective retroactive to July 1.

« Employees who received a promotion and increase within the last six months (May ~ October) are not
eligible for an increase. Emesto received an increase and promotion in August 2012, so he is not
eligible.

+ Executives (VP's and up) are not eligible for an increase this year.

Sharon D. Valdez
Vice President, Human Resources
Santa Clara Family Health Plan

direct
fax

Confidentiality Notice:

This electronic mail transmission (including any documents, files or previous email messages attached to it) may contain
CONFIDENTIAL information that is intended for a specific individual and purpose and that is privileged or otherwise
protected by law. If you are not the intended recipient, or a person responsible for delivering it to the intended recipient,
please delete this message and notify me of the error. Any disclosure, copying or distribution of this message, or the
taking of any action based on it, is strictly prohibited. Thank you.

From: Kathleen King

/™ Sent: Wednesday, December 12, 2012 10:12 AM

To: Sharon Valdez
Subject: employee increase
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Law Clerk
R
" From: Sharon Valdez
Sent: Wednesday, December 12, 2012 1:51 PM
To: Kathleen King
Subject: RE: Benchmark for Emily Hennessy
Kathleen,

The information | provided earlier is the final benchmark from C-Biz.

Sharon D. Valdez
Vice President, Human Resources
Santa Clara Family Health Plan

direct
fax

Conﬂdentialit'y Notice:

This electronic mail transmission (including any documents, files or previous email messages attached to it) may contain
CONFIDENTIAL information that is intended for a specific individual and purpose and that is privileged or otherwi;e
protecied by law. If you are not the intended recipient, or a person responsible for delivering it to the intended recipient,

taking of any action based on it, is strictly prohibited. Thank you.

please delete this message and notify me of the error. Any disclosure, copying or distribution of this message, or the

From: Kathleen King

Sent: Wednesday, December 12, 2012 9:59 AM
To: Sharon Valdez

Subject: FW: Benchmark for Emily Hennessy

Dear Sharon,
I am not sure | received a reply from this email?

Kathleen King
Chief Executive Officer

From: Kathleen King

Sent: Thursday, November 29, 2012 6:39 PM
= To: Sharon Valdez

Cc: Dana Ditmore

Subject: Benchmark for Emily Hennessy
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Sharon D. Valdez
Vice President, Human Resources
“anta Clara Family Health Plan

- direct
fax

Confidentiality Notice:

This electronic mail transmission (including any documents, files or previous email messages attached to it) may contain
CONFIDENTIAL information that is intended for a specific individual and purpose and that is privileged or otherwise
protected by law. If you are not the intended recipient, or a person responsible for delivering it to the intended recipient,
please delete this message and notify me of the error. Any disclosure, copying or distribution of this message, or the
taking of any action based on it, is strictly prohibited. Thank you,
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Kathleen I(im

From: Sharon Valdez

Sent: Thursday, April 18, 2013 12:07 PM
To: All Staff

Subject: ADP Timekeeping System
Importance: High

All,

We are having technical difficulties with the ADP timekeeping system so you may not be able to log in or out. We are working with ADP to get this
resolved quickly. 1 wili send an update shortly.

Sharon D. Valdez
Vice President, Human Resources
Santa Clara Family Health Plan

direct
fax

Confidentiality Notice:

This electronic mall transmission (including any documants, files or previous emall messages attached to it) may contain CONFIDENTIAL Information that Is
Intended for a specific individual and purpose and that is privileged or otherwise protected by law. If you are not the intended recipient, or a person responsible for
delivering it to the [ntended recipient, please delete this message and notify me of the error. Any disclosure, copying or distribution of this message, or the taking of
any action based on It, is strictly prohibited. Thank you.
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G0 FLE  DEPT  CLOGK VONR N 673 .
ks sadssn o0 opeca0ice Earnings Statement  A3D
N SANTA CLARA COUNTY HEALTH AUTHORITY Period Beginning: 08/22/2009
B Period Ending: 09/04/2009
I Pay Date: : 09/04/2009
00000000055

Taxable Marital Status;  Married KATHLEEN ™M KING
Exemptions/Allowances:

emptions/Alowsne — T K N

CA 0 I N |

Social Security Number: YOCX N

Eamings rate hours  this period yoar to date  Qther Benefits and
Regutar 5230.77 5,230.77 87,550.02 Information this period total to date
Savings Bonus 80.77 1,453.86  Available Float 24,00
Hex Comp 1,249.95  Available Pto 89.37
Pto 6.603.84
Gross Py . $5,311.64 96,857.67
Deductions __ Statutory .
Federal Income Tax -942.55 17,338.14
Medicare Tax -77.02 1,404.44
CA State Income Tax -313.08 5,649.84
CA SUISDI Tax 997.36 Ex
1
Other &
Check -3,533.75 63,450.43 &l
H.K. Donation -43.00 774.00 g
Pers -366.15 6,560.70 2
£ Survivor Benef -0.93 16.74 f-’
401A -35.05* 636.02 gg
NetPay 5008 g
g
* Exciuded from federal taxable wages i
. Your federal taxable wages this pericd are
— $5,276.49
= il
i)
——— ::,
= g
ST e '
ri v"‘="ﬁ"""n pAs) W‘AW&TFH‘LE‘EH&IJ SAEA HUSTSAAIGE FTONE BYADUALLY mmmzm'ﬁmm. (q TORTY
B PE LR .4 ".- . . M R 4 .T“\ : '(.\".‘ ;*;*2
R AN'[A CLAAA COUNTY HEALTH AUTHORITY Advice number: . 0p000366109 ;. - %
T . o F . ogpapoos ‘B
. Pay flatgmég o 9/04/2009 &
E =8 5
s §.§: e T Et,'
£ ; b
Be = = £ it AB, ’g
KATHLEEN M KING o 5 xococomiill 20X XXX $3,533.75 i

vy
AN

W
q:un-‘
it

L NON-NEGOTIABLE

WO iem s estess gia e sseseitae s cesse @ mse L0 steme o e f e L pea e 4 ME LA R AT AL Al ] 2000 VES W W IE N PRS0 el ) gl -~||u-ml;%rrr. -
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©&  FUL  DEPT. OLOGK VEHR NO. w0

RES  buddes 0. ougowo0e | Earnings Statement Y/ )]
N SANTA CLARA COUNTY HEALTH AUTHORITY Period Beginning: 03/27/2011
N Period Ending: 04/09/2011
] Pay Date: 04/15/2011
, 00000000021

Taxable Marital Status: Marriod KATHLEEN M KING
Exemptions/Allowances:

=l o D DN RN

CcA: 0 I

Social Sacurity Number: XOX-XJII

Earnings rato hours this perlod yoar to date  Other Benefits and
Regular 6140.38 6,140.38 39,554.79 Information this poriod total to date
Savings Bonus 80.77 646.16 G.T.L 9.92 89.28
Float Hofiday 1,842.11 4 vailable Float 0.00
Plo 4,208.85 ) ailable Plo 174.35
Retro Pay - _ 2,861.44 :
Grees Pay = 86,231.18 49,113.35
Deductions __ Statutory _
Federal Income Tax -1,186.45 9,415.51
Medicare Tax -80.35 713.44
CA Slate Income Tax -423,98 3,335.16 §'
CA SUI/SDI Tax -74.65 589.36 g
Other 2
Checking Acct -3,930.82 30,991.00 <
H.K. Donaticn -43.00 344.00
! \ Pers -429.83 3,392.72 g_’
Survivor Benef -0.93 7.44 é}
401(A) -41.14* 324,72 §'|
flotPay ___ soop g
[£1

* Excluded from federal taxable wages

Your federal taxable wages this period are
$6,180.01

—
nem—
—

O YERIEY BsUETT AL STiC) TR AL o)

I EiDot vl

o
- .~ K

240z eHaIgs LLIoUE ORADUSELT AUD EY

ot R PR

[ oy

SANTA CLARA COUNTY HEALTH AUTHORITY . Adviée'numbefs .~ 00000150089

- . Papdale; w5 04fi5pR0td
. - . Paydale, » g 41512

ot

P & g LT

| | A

_ Deposited to the aceount of B = 5 n%count number -_transit ABA amount

KATHLEEN M KING ~ éﬁ% %{5& xooooof N 000K 300K $3,930.82 :
P AW
— e

"' ég"ﬂm..:: B

~ LR NON-NEGOTIABLE

A e R e A R TR A s TR 2R e 2y HOLY 4.0 M) 20 GLE TO YIS0 YHE CZCi iy T3 !HD"lﬁQﬁIABH‘L ]
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o . fE’ OFFT.  GLBEK VOHK,NQ. ush .
AT Quaass 659 0000240102 - 1 Earnings Statement m
SANTA CLARA COUNTY HEALTH AUTHORITY Period Beginning: 05/05/2013
[ TR Period Ending: 05/16/2013
I Pay Date: 052412013
Texable Marha! Stats:  Mamed KATHLEEN KING
Exemptions/Allowances;
Foderat 0
cA: 0

Socie! Securtty Number:  XXOCORENN

Eamings nte hours this pericd yesr to date
;:gular 6238..63 6.238.63 53':::: Your federal taxable wages ihis perod are
Bepoa-Pay L . SA, 9808 68,624,039  S0:805.44
Other Benefits and
. this period fotal to dste
Deductions __Statutory 'E"r'm'mh CTRT 5ET 5
Federal tncome Tax 1,058,386 11.652.08 o 0.02 10912
Medicare Tax -84.03 934.22 e ) !
CA State Income Tax -375.99 4,135 .89 Available Float 0.00
CA SUI/SDI Tax -58 .48 643.20 Available Pto 289 .87
Other
Checking Acct -3,747 .03 41,207 .54
Dental Pretax -41.29* 454 .19
Fsa Dep Care -192.30* 2,115.30
Fsa Health -76.92* 846 .12
H.K. Donation -43.00 473.00
Madleal Pretax -80:q4‘ 880.44
Pers -436.,70 4,803.70
Survivor Bsnef -0.93 10.23
Vision Pretax -0.84 9.24
401(A) -41.,80* 459 .80
Mot Pay:: - .. - 8000
* Excluded from federal taxable wages
LA A
SANTA CLARA COUNTY HEALTH AUTHORITY Advice numbar: 00000210102
I ¥ 06/2412013
I

Pay date: &
N 1A
Wel!
- o CXE
LR
Deposited to the account of 3 %amum number hransit _ABA amount
"= $3,747.03

KATHLEEN KING a g2& xoooof RN X000 X0
‘*‘"%é B8R 7

NON-NEGOTIABLE
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OLOCK VCHR NO.  aib

Earnings Statement

BTY. (44485 950 0000170086
TN SANTA CLARA COUNTY HEALTH AUTHORITY Period Beginning: 04/10/2011
B Period Ending: 04/23/2011
] Pay Date: 04/29/2011
00000000014
Taxable Marital Status: Marriad KATHLEEN M KING'
EmmptbnalN!owmm
mpton I S N G
CA 3 I
Social Security Number. XX
Earnings rato hours this_period year to date  Other Benefits and
Regular 6140.38 6.140,38 45,695.17  Information this period total to date
Savings Bonus 80.77 726.93  Er Pers Match 520,40 520.40
Float Holiday 1,842.11 G.T.L 9.92 99.20
Plo 4.208.85  , ilable Floal 0.00
Retro Pay 2,861.44  ,vallable Pto 182.04
Gress_Pdy -$6,221.15 55,334.60 ‘
Deductions __ Statutory
Federal Income Tax -1,186.45 10,601.96
Medicare Tax -90.35 803.79
CA State Income Tax -423.98 3,759.14
CA SUI/SDI Tax -74.65 664.01
Other
Checking Acct -3,930.82 34,921.82
P H.K. Donation -43.00 387.00
Pers -429 83 3,822.55
Survivor Benef -0.93 8.37
401(A) -41.14* 365.86
Nei -Pay_ $0.99
* Excluded from federal taxable wages
—— Your federal taxable wages this period are

$6,180.01

Pay date; - & _;

Advice: numbar -

S0 ZYEILY TR0 PHMJM&;& _H:- 13 _mma 'er

. '- QODW‘ 70085

94/29/2011 '

NAnA e

]
5 = ST
bk KATHLEEN M KING & B s T— $3,930.82
b RE 32 '
l§ z'—‘f—.s_géi% v
7 L NON-NEGOTIABLE

ats Reserved.
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w0, FME  DEPT - clotK VCHR No. 0%
RE Dusgs G0 ojoorianz 1 Earnings Statement m
SANTA CLARA COUNTY HEALTH AUTHORITY Period Beglnning: 06/052013
. SRR Period Ending: 05/18/2013
AR AN : Pay -Dats: 05/24/2013
Texablo Merde) Stetus:  Mamed KATHLEEN KING
Exempliona/Allowances:
Faderal: 0
CA: 0

Social Securlty Numbsr: XOOQN

Earnings reto hours this pertod year to date
;?u'ar 6238.63 6.,238.63 52';::':: Your federal taxable wages ihis pericd are
s P . WH 68.624.03  0:805.44
Other Benefits and
. this peried total to date
Deduictions __Statutory . 'E':'?Z'!’ﬁ‘;& sopso 15 3 ;67.65
Federal Income Tax -1,058.38 11,652.06 G.T.L 9'92 '109 12
Medicare Tax -84,93 834 .22 e . '
CA State Incoms Tax -375.99 4,135.89 Avallable Float 0.00
CA SUI/SDI Tax -58.48 643.20 Avagilable Pto 289,87
Other
Checking Acct -3,747.03 41,207.54
Denta! Pretax -41.29* 454 .19
Fsa Dep Care -192 .30 2,116.30
Fsa Health -76.92* 846.12
H.K. Denation -43.00 473.00 .
Medical Pretax -80.04° 880.44
Pers -436.70 4,803.70
Survivor Bensf -0.93 10.23
Visien Pretax -0.84" 8.24
401(A) -41.80 459.80
RotPay- -~~~ .~ %054
* Excluded from federal taxable wages
Dyan 49
SANTA CLARA COUNTY HEALTH AUTHORITY Advice number: 00000210102
1y N Pay dater g ¥ 05/24/2013
I £
Lag=i st
N
- ‘-a.'= %
Dej . S © gctount number transit ABA amount

$3,747.03

3 CTN
LR NON-NEGOTIABLE
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ko, BB . DEPT  CLOGK- VCHR NO, 0%

£2R

Earnings Statement

-SRI 044485 850 0000210102
SANTA CLARA COUNTY HEALTH AUTHORITY Pericd Beglnning: 05/05/2013
I Period Ending: 05/18/2013
] Pay Date: 05124/2013
Texebls Mafial Statrs:  Mamied KATHLEEN KING
Exemptions/Allowances;

Fodaral; 0

CA: (]

Social Seaurdty Number: )00(_

Eamings rats hours this pertod year to date
Regular 6238.63 6.238.63 59.268.68 Your federel taxable wages this perod are
Pta 9.3857.95  ¢¢ 805.44
B Poy . $6,28.68 68,624 .63 e A
Other Benefits and s 4’(’,
Information this period ~ / fotsl to date
Doductions _ Statutory Er Pers Match 606.15 5,667.65
Federal Income Tax -1,058.38 11,652.08 G.T.L 9.92 109.12
Medicare Tax -84,93 934.22 e
CA State Income Tax -375.99 4,135.89 Available Float 0.00
CA SUUSDI Tax -58.48 643.20  Avalable Pto 289 .87
Other
Chacking Acct -3,747 .03 41,207 .54
Dental Pretax -41.29* 454 .19
Fsa Dep Care -192.30° 2,115.30
Fsa Health -76.82° 846.12
H.K. Donation -43.00 473.00
Medical Pretax -80.04° 880.44
Pars -436.70 4,803.70
Survivor Benef -0.93 10.23
Viston Pretax -0.84* 9.24
401(A) -41.80* 459,80
NerPy - X
* Excluded from federal taxable wages
ONJaAt; m
SANTA CLARA COUNTY HEALTH AUTHORITY Advice number: 00000210102
I Pay date,_ & £ 05/24/2013
Y %%;5%
£
to f g "%-Eceum number __transit ABA
KATHLEEN 03! amount
Kine ﬁ % E’ﬁ“ sooocoiiill] 2000 X000 $3,747.00
- %% “
. 3% v
s -~
S\ =
§ B NON-NEGOTIABLE
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€0 FALE  OFPT  CLOKK VCIR . &7, .
KRS Ddd445 95 0060360109 1 Earnings Statement /3D
7N SANTA CLARA COUNTY HEALTH AUTHORITY Pericd Beginning: 06/22/2009
] Period Ending: 09/04/2009
] Pay Date: 09/04/2009
00000000055

Taxable Marital Status:  Maried KATHLEEN M KING
Exemptions/Allowances:

g p I S N

cA: 0 I .

Social Security Number. 300G

Earnings rato hours this period year to date  Other Benefits and
Regular 6§230.77 5,230.77 87,550.02 Information this poriod total to date
- Savings Bonus 80.77 1,453.86  Available Float 24.00
Flex Comp 1,249.95  Available Plo 99.37
Pto 6,603.84
Grogs Pay -~ §6.311.54 96,857.67
Deductions __Statutory
Federal Income Tax -942.55 17,338.14
Medicare Tax -77.02 1,404.44
CA State Income Tax -313.09 5,649.84
CA SUIfSDI Tax 997.36 §i
Other z
Check -3,533.75 63,450.43 2,
H.K. Donation -43.00 774.00 £
o~ Pers -366.15 6,590.70 3.
Survivor Benef -0.93 16.74 ;_
401A -35.05* 636.02 Qi
NptPay . -~ $0.00 &
g
* Excluded from federal taxable wages s
Your federal taxable wages this period are
— $5,276.49
— w
)
— g
p— ol
—_— &
el
TP Lk V
N 1Ep, MYST EHATIEE IHTOTE G DOALLT A 2 VELT FAOMN DARY. 4T 10 T EISHTER 2T DOTTUB (V.
N - ‘ z,“ T 5 _‘:,
e TA CLARA COUNTY HEALTH AUTHORITY Advice number; ‘opooos,mos_.’ L&
- - Pay date: %-?f_ Lo 09/03/2009 TR
o A
Fada\ ol
i = 29 account number tranait ABA amount
—"T_?.'E%, =% o000l 3000 000K $3,533.75
sfpe
e

¢ NON-NEGOTIABLE
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18 YA DUCUME)IT sUTHEITICIH 1= GOLONBL S FiBe WJUST SHe02 I TONZ SHAYUALLY Atz BYELL FROM DL TOY 10 YGh 2R

S0, [LC  OCPY. CLOCK VGHR KO. 30 .
RR 044405 550 Sa00250080 1 Earnings Statement /%)
7 SANTA CLARA COUNTY HEALTH AUTHORITY Period Beginning: 03/27/2011
IR Period. Ending: 04/09/2011
] Pay Date: 0411512011
[
Taxable Marital Status: Married I |
Exemptions/Allowances:
emplions/Aloweno — X K K
CA: 0 I
Sociat 8acurity Number. Xo0(- I
Earnings rate hours this period year to date  Other Benefits and
Regular 6140.38 6,140.38 39,554.79 [nformation this period total to date
Savings Bonus 80.77 646.16 G.T.L 9.92 89.28
Float Holiday 1,842 1% Available Float 0.00
Plo 4,208.85 ) igilable Pto 174.35
Retro Pay _ 2,861.44 )
Gross Pay . $8,201.15 49,113.35
Deductions _ Statutory
Federal Income Tax -1,186.45 9,415.51
Medicare Tax -80.35 713.44 )
CA State Income Tax -423.98 3,335.16 §
CA 8UI/SDI Tax -74.65 589.36 g
[+ 4
Other =]
Checking Acct -3,930.82 30,991.00 %
H.K. Donation -43.00 344.00 Ei
7 Pers -429.83 3,392.72 3
Survivor Benef -0.03 7.44 8
401(A) -41.14* 324.72 ..;
NotPay ~ .=~ ~  50.00 5
R
* Excluded from federel taxable wages
Your federal taxable wages this pericd are
po— $6,180.01

gs 14 e
e "

© e . L. b . . . . .
L

SANTA CLARA  COUNTY HEALTH AUTHORITY " Advice'number; 00000150089 3
, ' ‘ " ‘Pay date: = 5 -04/15/2011 ik
[ . = f -
L gEena® 5
Dapasited to the account of ‘*‘g_ 5% _5 account number _ transit ABA amount ‘%’
KATHLEENMKING == ER sooooofil X0 3000K $3,930.82 .
2 :‘% 2 7 ;

%8 E

wk S ,'

g 2R B ;

é{%ﬁﬁzﬁ NON-NEGOTIABLE
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CLOGK VOHR. NO. 0N
00210102 . ¢

FLE  OEPT.
044485 959

€O,
RE

SANTA CLARA COUNTY HEALTH AUTHORITY

.
|
Texable Marital Statys: Marmied
Exemptions/Aliowancas:

Fedoral: 0

CA: [}

Soctal Socurtty Number  OC-NNNENEN

Eammgs rate hours this period year 10 date
Regular 6238 ,83 6.,238.63 59,266 .88
Pto 9,357.85
Goss Pay - $6,238.69 68,624.93
Deductichs __ Statutory
Federal Income Tax -1,058.38 11,652.08
Medicare Tax -84.93 934 .22
CA State income Tax -375.89 4,135.89
CA SUISDI Tax -58.48 643.20
Other
Checking Acct -3,747.03 41,207.54
Dental Pretax -41.29* 454 .19
Fsa Dep Care -192.,30* 2,115.30
Fsa Health -76.92* 846 .12
H.K. Donation -43.00 473,00
Medlcal Pretax -80.04* 880.44
Pers -436.70 4,803.70
Survivor Benef -0.93 10.23
Vision Pretax -0.84* 9.24
401(A) -41.80° 459 .80
ﬁ& pﬁ LT ‘g‘-oq

* Excluded from federal taxable wages

SANTA CLARA COUNTY HEALTH AUTHORITY

Earnings Statement

Pericd Beginning: 05/06/2013
Pericd Ending: 05/18/2013
Pay Date: 05/24/2013

KATHLEEN KING

Your federal taxsble wages this period are
$5,805.44

Other Benefits and

£22

Informaticn this peried total to date
Er Pers Match 606.15 6,667 .65
G.T.L 9.92 109.12
Avallable Float 0.00
Available Pto 289.87
Canar o4
Advice number: 00000210102
05/24/2013

- NON-NEGOTIABLE

$3,747.03
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©0. FAE BEM. GLOGK VCHRND. 030 . o
RTY  0a4gas 860 60w 70085 1 Earnings Statement
! ) SANTA CLARA COUNTY HEALTH AUTHORITY Period Baginning: 04/10/2011
_ Period Ending: 04/23/2011
Pay Date: 04/29/2011
00000000014
Taxable Marital Stetus: Marisd KATHLEEN M KING
Exemptions/Allowances:
smptions/Allowane S B RN A8
CA: 0 I

Social 8ecurity Number: XXX

Earnings rato hours this period yeal to date  QOther Benefits and
Regular 6140.38 6,140.38 45,695.17  Information this poriod total to date
Savings Bonus 80.77 726.93  Er Pers Match 520.40 520.40
Float Holiday 1,842,11 G.T.L 9.92 99.20
Pto 4.208.85 Avaliable Floal 0.00
Retro Pay 2,861.44  , ailable Pto 182.04
Grosg Ray -~~~ §6,231.15 55,334.50 )
Deductions Statutory
Federal Incoms Tax -1,186.45 10,601.96
Medicare Tax -90.35 803.79
CA State Income Tax . -423.98 3,759.14 j
CA SUI/SDI Tax -74.65 664.01 g
@
Other
Checking Acct -3,930.82 34,921.82 g
P, H.K. Donation -43.00 387.00 3
Pers -429,83 3,822.55 £
Survivor Benef -0.93 8.37 §
401(A) -41.14* 365.86 g
Net Pay . - $0.00 g
&

* Excluded from federal taxable wages

Your federal taxable wages this period are
$6,180.01

Ft'-'_J)lM_UaJ_.,;" it A UTETT .l ¢ EDLOTED M

» ,!

TI0P (D ,,Lgrrrf

Ll
L.

V,._ X

R o

75

'*.‘r!; ot

$3,930.82

PR O s

NON-NEGOTIABLE
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Go, WLE  DEPT.  C\OCK VCHR NG. 039

£

R4 - " Dioss 950 ooozsptoz 1 Earnings Statement
SANTA CLARA COUNTY HEALTH AUTHORITY Pericd Beginning: 05/05/2013
[ Period Ending: 05/18/2013
A Pay Date: 0612412013

KATHLEEN KING

Taxable Marital Statuc:  Marmied

Exemptions/Allowances:
Federal: 0
CA: 0

Social Secutlty Number: XOCXiNEENS

Eam]ngg ate hours this period year ta date
:::: guiar 6238.63 8.238.63 Sg.g.:: Your federal taxable wapges ihis pericd are
Erass Pay. 35,398, 68 68.624.03  0:805.44
Other Benefits and
Deducticns Statutory Information this porlod total to data
Federal Income Tax ~1,056.38 11,652.06 g’:"f Match 502';: s'fg;‘f‘;’
Medicare Tax -84.93 934.22 c ' ’
CA State Income Tax -375.99 4,135.89 Avallable Float 0.00
CA. SUIfSDI Tax -58.48 643.20 Available Pto 289.87
Other
Checking Acct -3,747.03 41,207 .54
Dental Pretax -41.29* 454 .19
Fsa Dep Care -192.30° 2,115.30
Fsa Health -76.92° 846.12
H.K. Denatlon -43.00 473,00
Medical Pretax -80.04° 880 .44
Pers -436 .70 4,803.70
Survivor Benef -0.93 10.23
Visicn Pretax -0.84* 9.24
401(A) -41.80" 459 .80
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* Excluded from federal taxable wages
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Eamings Statement

BT Dde4dd 950 000G210102 . 3.

SANTA CLARA COUNTY HEALTH AUTHORITY Perlod Beginning: 05/05/2013
N Period Ending: 0511812013
] Pay Dat: 02472013

Toxsble Maritsl Status; Mamied KATHLEEN KING

Exemptions/Allowances:
Federal: 0
CA: (1]

Socta) Securlty Numbor: 0O

dato
Eamings rete hours this period ysar (o
Ragular 6238.63 6.238.63 59,266.98 Your federal laxable wages this perod are
Pto : . 9,357.95 $5,805 .44
Brous Pay 88,498, 63 68,624.93 -’71-’\/
Other Banefits and /8
Informatiocn thia perfod .~ 7 total to date
Deductions _ Statutory Er Pers Match 60615 6,667.65
Federal Incoms Tex ~1,058.38 1,662,086 o o " 9.92 108,12
Medicarea Tax -84.93 934 .22 o
CA State Income Tax -375.99 4,135.89  Avsilable Float 0.00
CA SUISDI Tax -58.48 643.20 Avallablo Pto 289 .87
Other
Checking Accl -3,747.03 41,207 .54
Dental Pretax -41.29* 454 .19
Fsa Dep Care -192 .30 2,115,30
Fsa Health -76.92° 846,12
H.K. Dgnatlon -43.00 473 .00
Medical Pretex -80.04° 880.44
Pers -436.70 4,803.70
Survivor Benef -0.93 10.28
Vislon Pretax -0.84* 9.24
401(A) -41.,80* 459 .80
st Py _35.4f
* Excluded from federal taxable wages
A IR
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From: Shannon McNally
Sent: Friday, April 13, 2012 11:33 AM

To: Kathleen King
Subject: RE: ADP Workforce Now(tm) - Action Required for Time Off Request 1019 from Kathleen M King

Hi Kathleen,

| have put’in, and approved, your request in ADP.
Enjoy your vaca ©

Shannon McNally

Executive Assistant

Santa Clara Family Health Plan

I

|
~
) ]

1
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/’K\ Confidentiality Notlce:
This electronic mali transmission {Including any documents, files or pravious emall messages attached to It) may contatn confidential Informatton that s Intended for a specific

- individual and purpose and that is privilege or otherwise protected by law. If you are not the intended recipient, or a persen responsible for delivering it to the intended
recipient, please delete this message and notify me of the ervor. Any disclosure, copying or distribution of this message, or taking of any action based on It, s strictly prohibited.

Thank you.

e cemamm P S mn o —a 4n v e mmmamna o en cen oMl Mbia e e4s oM wiieimel o8 lmems L8 eTEE s aEeee Se Sebs v s - @ Smae oo

i=rom: Kathleen King

Sent: Friday, April 13, 2012 11:24 AM

To: Shannon McNally.
Subject: FW: ADP Workforce Now(tm) - Action Required for Time Off Request 1019 from Kathleen M King

Here goes.

Kathleen King
Executive Director

From: Dana Ditmore (g
Sent: Friday, April 13, 2012 11:09 AM
To: Kathleen King

Cc: Sharon Valdez
Subject: RE: ADP Workforce Now(tm) - Action Required for Time Off Request 1019 from Kathleen M King

Kathleen,

You have my approval for your planned vacation time next week.

= Regards,

Dana

From: Kathleen King [mgm*
Sent: Friday, April 13, 2012 10:15

To: 'Dana Ditmore'; Sharon Valdez }
Subject: FW: ADP Workforce Now(tm) - Actich Required for Time Off Request 1019 from Kathleen M King

Importance: High
Dana,

Would you approve my vacation time next week for four days? | have plenty of vacation time and the
twins are on spring break. Could you reply all so that Sharon can follow through on this? | will be

back on Friday for our board meeting.

Kathleen King
Executive Director
Santa Clara Family Health Foundation

From: Elizabeth Darrow

Sent: Friday, April 13, 2012 10:06 AM

To: Kathleen King

Cc: Dave Cameron; Sharon Valdez

Subject: FW: ADP Workforce Now™ - Action Required for Time Off Request 1019 from Kathleen M King

7 \Importance: High

Kathleen
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Please forward these requests to your Board chair, he can then forward to Shannon for approval.. As you are aware,
there Is no reporting structure to me.

Elizabeth Darrow
CEO
Santa Clara Family Health Plan

|
)
!
]
'
'
I|

| |
v
v
v

.,,
8
3

: Wl
Sent: Y, Ap y .

To: Elizabeth Darrow .
Subject: ADP Workforce Now™ - Action Required for Time Off Request 1019 from Kathleen M King

Importance: High

Please do not respond to this message.
This Is a system-generated e-mafl from an autemated maitbox.

Kathleen M King created a request for time off. Please login to the Time & Attendance module in ADP
Workforce Now and review request 1019 by 4/15/2012.

©2012 ADP, Inc. Al rights reserved. ADP Workforce Now™ s a registered trademaerk of ADP, Inc.
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EMPLOYEE BENEFITS SUMMARY

HOLIDAYS

Santa Clara Family Health Plan observes eleven (11) paid holidays during the
year. The Holiday Schedule is approved and distributed annually. It is also
available on the HR Portal. When a holiday falls on a Saturday, it is observed on
the preceding Friday. Holidays that fall on a Sunday are observed on the
following Monday. The holidays observed by SCFHP are:

New Year's Day

Martin Luther King, Jr. Day
Presidents’ Day

Memorial Day
Independence Day

Labor Day

Veterans’ Day
Thanksgiving Day

Day After Thanksgiving
Christmas Day

One holiday scheduled by management each year

VY VVYVVVVVYYV

Full-time employees are eligible for paid holidays immediately upon hire. Holiday
pay is calculated at the employee’s normal hourly rate, exclusive of any other
forms of compensation.

Employees on paid or unpaid leaves of absence for any reason are not eligible
for pay for any holiday that falls during the leave of absence.

Unless a non-exempt employee is required to work, Holidays are not considered
as hours worked for the purposes of determining overtime.

PERSONAL TIME OFF (PTO)

The purpose of paid time off is to provide employees opportunities to relax away
from the workplace or to recover from iliness or to take care of personal needs.

Each anniversary year, members of the Senior Staff Team earn 28 PTO days,
Exempt employees earn 23 PTO days and Non-Exempt employees earn 18 PTO
days. After five years of full-time service, the PTO benefit increases by 5 days up
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to a maximum of 33 days per year for Senior Staff and 28 days for Exempt
employees and 23 days for Non-Exempt employees.

PTO is accrued each pay pericd and carries over from year to year up to a
maximum of 480 hours.

PTO CASH-OUT

Santa Clara Family Health Plan’s PTO Cash-Out program is available to all staff
in place of advances against paychecks. An employee may cash out unused
accrued PTO within the following guidelines:

e An employee may request to cash out PTO one time each calendar year.

¢ The employee must leave at least 40 hours in his/her PTO bank after the
request has been processed. NO EXCEPTIONS;

e The maximum number of hours that may be cashed out is 80. The
minimum number of hours that may be cashed out is sixteen (16) whole
hours;

e The PTO Cash Out form (located on SCFHP's HR Portal) is to be
completed and signed by the employee;

¢ All requests to cash out PTO must be submitted to the Human Resources
Department for processing.

Cashed out PTO will be subjected to all regular payroll withholdings; as well as a
contribution to the 401A Program, if the employee is enrolled in that benefit. A
contribution to the PERS retirement benefit is not included.

HEALTH CARE BENEFITS

Santa Clara Family Health Plan is proud to extend our motto The Spirit of Care to
employees and retirees and their eligible dependents through our comprehensive
health care package.

Employee Medical Benefits

Open Enroliment. Mid-October — Mid-November
Enroliment Effective: January 1* through December 31°

A choice from six medical plans is available to the employee through the Public
Employees’ Retirement System (PERS). Unless written proof of outside medical
coverage is provided, each new employee who works a minimum of 20 hours per
week on a regular basis is eligible and required to enroll in one of the plans.
Please note that dependents enrolled in a government subsidized program, such
as Medi-Cal, Healthy Families or Healthy Kids, are not eligible to continue in that
program.

¢ Enroliment in health coverage must be requested within sixty (60) days of

eligibility (date of hire). The effective date of enroliment is the first of the

2 Rev.Jan 2013
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month following the date the employee’s health benefits plan enroliment
form is received by the Human Resources department. Coverage ends
one month beyond the month in which termination of employment occurs.

e SCFHP sponsors medical premiums for employees and their eligible
dependents up to the limit of the most expensive HMO. For details,
please see the Health Care: Employee Share of Premium Chart in the
Employee Orientation packet.

» The employee is responsible for the payment of premiums in excess of
these sponsored rates. Any amounts owed by the employee are deducted
from each paycheck on a pre-tax, pro-rata basis.

e With written proof of eligibility, your child/children, whether previously
enrolled in a plan or not, are eligible for health coverage up to the age of
26. They are eligible even if they are married, do not live with you, or are
not students. Eligible children are defined as natural, adopted, step, or
domestic partner's chiidren up to age 26.

o During the annual open enroliment period, the employee may change
medical plans or add or drop eligible dependents. All changes are
effective the following January 1st.

o Certain life events qualify an employee to make a change sooner than the
next annual open enroliment period. Qualifying Events inciude:

a. Marriage d. Birth or adoption of a child
b. Divorce e. Loss of/change in status of an eligible
c. Death dependent’s external coverage

Change in a spouse’s job status alone does not qualify as a life
event.

e Enrollment in a medical plan through SCFHP entities an employee and/or
covered eligible dependent(s) to receive CalCOBRA benefits for up to a
maximum of 36 months when coverage ends following termination of
employment.

The medical benefit program as well as the level of premium sponsorship may be
changed or eliminated at any time at the discretion of the Health Plan.

Retiree Medical Benefits
SCFHP offers medical coverage to persons who retire from the Health Plan
under the following circumstances:

* As long as SCFHP maintains a contract with CalPERS to provide medical
coverage for Employees and Retirees and
» The Retiree receives a pension from CalPERS.

SCFHP sponsors medical premiums for Retirees and their eligible dependents
up to the same limits offered to employees. The Retiree is responsible for the

3 Rev.Jan 2013
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payment of premiums in excess of these sponsored fimits. Any amounts owed by
the Retiree are deducted from the Retiree’s monthly annuity.

Retirees are entitled to the same Open Enroliment and Qualifying Event rights
and privileges as are employees. The Retiree medical benefit program as well as
the level of premium sponsorship may be changed or eliminated at any time at
the discretion of the Health Plan.

Vision Benefits

Open Enrollment: Mid-October — Mid-November
Enroliment Effective: January 1* through December 31%

Vision care is available through Vision Service Plan (VSP) for employees who
work a minimum of 34 hours per week on a regular basis. All employees and
eligible dependents enrolled in the medical plan are required to enroll in the
vision plan, including children tumning 4 years of age during the Plan Year.

A comprehensive, up-to-date listing of participating providers can be found online
at www.vsp.com. Please refer to An Eyecare Plan with You in Mind for detailed
specifics about SCFHP’s program with VSP.

o Coverage begins the first of the month following the date of hire and
ceases at the end of the month in which termination of employment
occurs.

e SCFHP sponsors vision premiums for employees and their eligible
dependents. For details, refer to the Health Care: Employee Share of
Premium Chart in the Employee Orientation packet.

o The employee is responsible for the payment of premiums in excess of
these sponsored rates. Any amounts owed by the employee are deducted
from each paycheck on a pre-tax, pro-rata basis.

« With written proof of eligibility, dependent children are covered up to their
26™ birthday.

o Co-payments: For one Basic Vision Exam each Plan Year.
Co-payments for exams for contact lenses are not
covered above the level of the co-payment for the
basic vision exam.

For each 24-month Plan Year
Materials such as eyeglass lenses and frames are
included.
Discounts may apply toward the cost of eyewear and eye services
During the annual open enroliment period, the employee may add or drop
eligible dependents. All changes become effective on January 1°.

e An employee may make a change sooner than the next annual open
enroliment period when a Qualifying Event occurs.

e Enroliment in the vision benefit through SCFHP entitles an employee
and/or covered eligible dependent(s) COBRA benefits for up to a

4 Rev.Jan 2013
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maximum of 18 months when coverage ends following termination of
employment.

The vision benefit program as well as the level of premium sponsorship may be
changed or eliminated at any time at the discretion of the Health Plan.

Dental Benefits

Open Enroiliment. Mid-October — Mid-November
Enroliment Effective: January 1° through December 31%

Dental care is available through Delta Dental for employees who work a
minimum of 34 hours per week on a regular basis. SCFHP offers two group
insurance programs through Delta Dental: a DPO (Dental Provider Organization)
and a DHMO (Dental Health Maintenance Organization). For detailed lists of
benefits and costs of services for the DPO and the DHMO, visit
www.deltadentalins.com or contact Human Resources.

A comprehensive, up-to-date listing of participating providers and detailed
specifics about the programs can be found online at www.deltadentalins.com.

« Coverage begins the first of the month following date of hire and ceases at
the end of the month in which termination of employment occurs.

¢ SCFHP sponsors premiums for employees enrolied in the DHMO or the
DPO network. Premiums for eligible dependents are sponsored up to the
monthly rate of the DHMO. For details, please see the Health Care:
Employee Share of Premium Chart in the Employee Orientation packet.

e The employee is responsible for the payment of premiums in excess of
these rates. Any amounts owed by the employee are deducted from each
paycheck on a pre-tax, pro-rata basis.

o With written proof of eligibility, dependent children are covered up to their
26th birthday.

e During the Contract Renewal Period, the employee may add or drop
dependents and/or change networks.

« If a Qualifying Event occurs and an employee’s eligible dependents lose
outside coverage, they may be added to one of SCFHP’s dental plans with
written proof of the loss.

* Enroliment in the dental benefit through SCFHP entitles an employee
and/or covered eligible dependent(s) COBRA benefits for up to a
maximum of 18 months when coverage ends following termination of
employment »

The dental benefit program as well as the level of premium sponsorship may be
changed or eliminated at any time at the discretion of the Health Plan.

5 Rev.Jan 2013
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BENEFITS CONTINUATION (COBRA)

SCFHP complies with all provisions of the Federal Consolidated Omnibus
Budget Reconciliation Act of 1985 (COBRA).

SCFHP's Cobra Administrator, C-Biz, notifies each eligible employee, and
separately notifies the dependents, in writing, of their rights and obligations under
COBRA. Notice is provided on two occasions. first, when the employee
becomes eligible for coverage; and second, within fourteen calendar days after
the date that employment with SCFHP terminates. Additionally, upon leaving
employment, C-Biz provides the employee, and separately provides eligible
dependents, a Certificate of Creditable Coverage for each group benefit in which
the employee and/or his/her eligible dependents were enrolled.

CUSTOMIZED BENEFITS

Savings Bonus

Any employee who has eligible dependents who are already covered under
outside medical insurance is eligible to receive a Savings Bonus. The bonus
amount is $175 per month, paid on a bi-weekly basis, to reflect a share of the
savings the company realizes due to the outside coverage. Participation begins
the first full pay period following the date of eligibility.

In order to qualify for the Savings Bonus, the employee needs to complete a
Saving Bonus Program Electon Form each year and atftach written
documentation that proves outside medical coverage for eligible dependents. A
letter from the spouse’s or partner's employer or medical plan provider is
acceptable as long as the it includes the name of the plan, the name of each
covered person, and current dates of coverage. A copy of a medical plan card is
not acceptable proof of coverage.

Section 125 Plan
Open Enroliment. Mid-October — Mid-November
Enroliment Effective: January 1®* — December 31°

Deductions begin the first of the month following date of hire. This IRS-approved
program allows employees to purchase benefits with pre-tax dollars through an
employer sponsored payroll reduction program. To participate, the employee
must enroll in this benefit upon employment or renew participation each year
during Open Enrolliment. Participation begins the first full pay period following the
date of eligibility.

Benefits sheltered from income taxes include employee paid group insurance

premiums, un-reimbursed medical expenses, dependent care expenses, and
orthodontia expenses. Pre-tax savings fall into two separate categories:

6 Rev.Jan 2013
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o Health Care Flexible Spending Account (HCFSA) for out-of-pocket health
care expenses:

o Minimum amount of contribution = $150 for the Plan Year
Maximum amount of contribution = $2000 for the Plan Year

o Reimbursement for eligible expenses may be processed up to the
fully elected annual amount even when all payroll deductions have
not yet been withheld.

o The IRS requires that any designated dollars not used during the
Plan Year are to be forfeited. This is referred to as the “Use It Or
Lose It” provision.

o Covered out-of-pocket expenses include: co-pays, prescription
medicines, medical supplies and equipment, orthodontia,
chiropractic care, etc. Over the counter drugs will require a doctor’s
prescription in order to be reimbursed under the health FSA.
Please refer to the list of eligible and ineligible expenses provided
in the Flexible Spending kit.

o Dependent Care Flexible Spending Account (DCFSA) for out of pocket
dependent care expenses:

o Up to $5000 may qualify for pre-tax savings per Plan Year

o The IRS requires that any designated dollars not used during the
Plan Year are to be forfeited. This is referred to as the “Use It Or
Lose It” provision.

o Unlike the HCFSA, the amount claimed may not exceed the
amount accumulated through payroll deductions.

RETIREMENT BENEFITS :
SCFHP offers employees excellent retirement benefits made up of three different

programs: the California Public Employees’ Retirement System (CalPERS), the

401A Defined Contribution Plan and the 457 Deferred Compensation Plan.

CalPERS Pension Plan

SCFHP employees are automatically enrolled in the California Public Employees
Retirement System and do not make contributions to Social Security. The
pension you may receive could reduce your Social Security benefits. For more
information, refer to the documents titled Windfall Elimination Provision and
Government Pension Offset in your new hire packet and/or view the Social
Security Website at htip://www.ssa.gov/.

Effective January 1, 2013, there are two categories of CalPERS members (New
and Classic).

7 Rev.Jan 2013
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CalPERS defines a New Member as any of the following:

A new hire who is brought into CalPERS membership for the first time on
or after January 1, 2013, and who has no prior membership in any
California public retirement system.

A new hire who is brought into CalPERS membership for the first time on
or after January 1, 2013, and who is not eligible for reciprocity with
another California public retirement system.

A member who first established CalPERS membership prior to January 1,
2013, and who is rehired by a different CalPERS employer after a break in
service of greater than six months.

CalPERS defines a Classic Member as any of the following:

An employee that does not fit within the definition of a New Member;
An employee that has a break in service of more than six months but
returns to the service with the same employer.

New Member CalPERS Pension Plan_: 2% @ 62 Program

The 2% @ 62 benefit formula will be used when calculating retirement
benefits.

Each pay period 6.25% of an employee’s total compensation (excluding
any unused benefit stipend or overtime) is deducted from his/her pay on a
pre-tax basis and put into the CalPERS retirement fund on the employee’s
behalf;

Employees are vested after accumulating five (5) years of fully funded
service credits.

To be eligible for full monthly retirement benefits, an employee must be
vested and reach the age of 62 years.

A vested employee may choose to retire at 52 years of age but will receive
a permanently reduced monthly retirement benefit.

The monthly annuity is based on the average of the employee’s highest
wage over three continuous years of service prior to retirement.

Classic Member CalPERS Pension Plan: 2% @ 55 Program

The 2% @ 55 benefit formula will be used when calculating retirement
benefits.

Each pay period 7.0% of an employee’s total compensation (excluding
any unused benefit stipend or overtime) is deducted from his/her pay on a
pre-tax basis and put into the CalPERS retirement fund on the employee's
behalf.

Employees are vested after accumulating five (5) years of fully funded
service credits.

8 Rev.Jan 2013
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o To be eligible for full monthly retirement benefits, an employee must be
vested and reach the age of 55 years,

¢ A vested employee may choose to retire at 50 years of age but will receive
a permanently reduced monthly retirement benefit.

« The monthly annuity is based on the average of the employee’s highest
wage over three continuous years of service.

For additional information regarding CalPERS pension benefits:

« View your employee contributions, interest earned, years of service, and
Annual Member Statements visit My|CalPERS at
https://my.calpers.ca.qov/.

+ Refer to the booklet titled “Your Benefits/Your Future® in your orientation
packet.

« Visit the CalPERS Web site at http://www.calpers.ca.qov/ or contact them
at 1-800-225-7377.

401A Defined Contribution Plan

All funds contributed to the 401A Plan are held by ICMARC in a trust in the
Health Plans' name for the exclusive benefit of the contributing employees and
their named beneficiaries.

The employee is eligible to enroll in the 401A plan.upon completion of 30 days of
employment. The employee must enroll within 60 calendar days after the initial
month of employment. If the employee does not enroll within 60 calendar days
after the initial month of employment, there will be no other opportunity to enroll
during employment with SCFHP.

« Once an employee joins the 401A Plan, participation cannot be cancelled

and contributions remain uninterrupted as long as he/she is employed by
SCFHP. The only exceptions allowed are particular types of Qualifying
Events as defined under the terms of this benefit.

« Employee pre-tax contributions are deducted from each paycheck and are
fixed at 6% of gross wages for regular employees and .67% for members
of Senior Management,

o Employer contributions are fixed at 3% of gross wages for regular
employees and 6% for members of Senior Management.

e The vesting period is two years. After one year of employment, the
employee is 50% vested in the employer's contribution. After two years of
employment, the employee is 100% vested in the employer’s contribution.

e Neither the employee’s contribution nor the employer's match nor any
earnings accumulated on the investments is subject to Federal or State
income tax until the employee withdraws the funds.

* The employee has a wide range of investment choices available for both
hisfher contribution and the employer's match, including several publicly

) Rev.Jan 2013
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traded mutual funds. The employee may change his/her investment
choices at any time online or by contacting ICMA by phone.

o Early withdrawal is not permitted except in the case of a Qualifying Event
as defined under the terms of this benefit, Be sure to contact the Human
Resources Department for guidance if you experience a Qualifying Event.

o |f funds are withdrawn before age §9 % and a Qualifying Event has not
occurred, a 10% penalty will apply in addition to the income taxes due for
the year in which the withdrawal occurred.

» Loans are available with the following provisions:

o Minimum: $1,000 (assumes at least a $2,000 balance);
o Maximum: 50% of balance up to a maximum loan of $50,000;
o Contact the Human Resources Department for other guidelines.

o Loan applications must be made on-line directly with ICMARC at
hitp://www.icmarc.org .

o Loan repayments must be debited directly to the employee’s bank
account. Contact Human Resources for details.

o Upon terminating employment, be sure to speak with a representative
from ICMARC to verify the circumstances under which funds may be
withdrawn.

This information is provided as a convenient summary and does not cover all
possible situations. For complete details, visit the ICMA Web site at

http:/mwww.icmarc.org or call 1-800-669-7400..

457 Deferred Compensation Plan
No Open Enroliment: Participation may be elected at any time
Enroliment Effective: The first full pay period after enroliment

The Health Plan offers an optional program to employees who want to maximize
their retirement savings. This program is the 457 Deferred Compensation Plan.
Participants contribute a portion of their income on a tax-deferred basis. For
details of the options available, visit www.icmarc.org or speak with a member of
the Human Resources Department

All funds contributed to the 457 Plan are held by ICMARC in a trust in the Health
Plans' name for the exclusive benefit of the contributing employees and their
named beneficiaries.
o Participation in the 457 Plan may be elected at any time.
s An_ employee may contribute specified dollars up to the maximum
amounts for a given calendar year permitted under IRS law.
Pre-tax contributions are deducted from each paycheck.
SCFHP does not match any funds contributed to the 457 Plan.
Because SCFHP does not match funds contributed to the 457 Plan, there
is no vesting period to consider.

10 Rev.Jan 2013
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¢ Neither the employee’s contribution nor any eamings accumulated on the
investments is subject to Federal or State income tax until the employee
withdraws the funds.

¢ The employee has a wide range of investment choices available, including
several publicly traded mutual funds. The employee may change his/her
investment choices at any time online or by contacting ICMA by phone.

e Under certain circumstances, early withdrawal from the program is
permitted. Please be sure to contact ICMARC directly or SCFHP's Human
Resources Department for guidance.

There are no penalties imposed on early withdrawals.
« However, funds withdrawn are subjected to income taxes due at that time.
Loans are available with the following provisions:
o Minimum: $1,000 (assumes at least a $2,000 balance);
o Maximum: 50% of balance up to a maximum loan of $50,000;
o Contact the Human Resources Department for other guidelines.

e Loan applications must be made on-line directly with ICMARC at
http:/fwww.icmare.org .

e Loan repayments must be debited directly to the employee’s bank
account. Contact Human Resources for details.

o Upon terminating employment, be sure to speak with a representative
from ICMARC to verify the circumstances under which funds may be
withdrawn.

This information is provided as a convenient summary and does not cover all
possible situations. For complete details, visit the ICMA Web site at
hitp://www.icmarc.org or call 1-800-669-7400.

LIFE, AD&D, and LONG TERM DISABILITY INSURANCE

Life, AD&D and Long Term Disability Insurance is available through Sun Life
Insurance Company for employees who work a minimum of 34 hours per week
on a regular basis. SCFHP pays the premiums for each of these benefits
provided by Sun Life Insurance Company. Benefits are effective the first of the
month following the date of hire and cease immediately upon termination of
employment.

This information is provided as a convenient summary and does not cover the
terms and conditions of each benefit. For more detailed information, contact the
Human Resources Department.

Life Insurance
Each employee is covered by $100,000 of Group Term Life Insurance.

11 Rev.Jan 2013
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Accidental Death & Dismemberment (AD&D) Insurance

Employees are covered by Accidental Death and Dismemberment (AD&D)
insurance which would pay an additional benefit, up to the amount of your Life
benefit, if you suffer a covered loss due to an accident. Benefits are reduced to
56% at age 75, to 50% at age 80 and to 35% at age 85.

Long Term Disabillty (LTD) Insurance
Long term disability insurance is separate from short-term state disability
insurance (SDI).

e The policy pays 60% of earnings up to a maximum of $5,000.00 per
month for all regular employees working 32 hours per week or more.

o The policy pays 66% % of your monthly eamings up to a maximum of
$10,000.00 per month for Executives working 32 hours per week or more.
All benefits paid are taxable to the employee.
Benefits begin on the 91% day from the start of the short-term disability
period.

EMPLOYEE ASSISTANCE PROGRAM (EAP)

SCFHP provides an Employee Assistance Program to provide confidential
counseling to help address the personal issues you face. This service, staffed by
experienced clinicians, is available by calling a toll-free phone line 24 hours per
day, seven days a week. A Guidance Consultant will refer you to a local
counselor or to resources in your community.

For more detalls, go on-line to www.quidanceresources.com or call (877)
595-5284.

EMERGENCY TRAVEL ASSISTANCE SERVICES

Sun Life offers Emergency Travel Assistance services provided by Assist
America. You have access to a unique emergency medical and personal
assistance program while traveling, 24 hours a day, 365 days a year. Eligible
participants have immediate access to doctors, hospitals, pharmacies and certain
other services when faced with a medical-related emergency while traveling
internationally or domestically more than 100 miles away from home. Additional
information, including your Assist America ID card, can be found in your new hire
package.

WELLNESS at WORK

At SCFHP, we strive to promote healthy behavior and develop an awareness of
how each of us can accommodate our personal needs while improving our
quality of life. .
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Although this program is not a formal one, we do provide several features to
allow employees choice and flexibility such as:
< Employee Assistance Program (EAP) — up to 5 FREE sessions for each
employee, each year. Support available 24/7! (Refer to the section on
Employee Assistance Program for more information.)
< Corporate Membership at the Campbell Fitness Center (Refer to the
section on Fitness Center for more information.)
% Farmers' Market — Healthy snacks available at a very low cost

FITNESS CENTER

SCFHP’s employees are encouraged to take advantage of our corporate
membership at the City of Campbell Fitness Center. The Center is located on the
corner of Campbell and Winchester Avenues, just 1.5 miles away.

Employees may work out for free at the Fitness Weight Training Center, do a few

laps in the Swimming Pool, exercise in the Aerobics Room, utilize the quarter- .

mile all weather outdoor running track, or pick up a game on the outdoor handball
and tennis courts. Check posted Gym Times to play volleyball, badminton or
basketball.

TUITION REIMBURSEMENT PROGRAM

SCFHP recognizes the value of continued education and encourages employees
to develop in their career and take on increased responsibility. We offer an
Education Reimbursement Program to reimburse employees for expenses
incurred while continuing their education. Expenses covered include tuition for
college credit courses, continuing education units, seminars and certification
tests as well as the full cost of course related textbooks, lab fees and materials.

SCFHP will reimburse each employee up to a maximum of $2,000 per fiscal year
for education related expenses if certain conditions are met. These conditions
are;

« The employee must be employed for at least one year to be eligible for

education reimbursements,

e To be considered, the employee’'s performance must be rated “Meets
Expectatéons" or better in all areas of responsibility;

e The course(s) must be directly related to the employee’s development in
his/her current position or to the work of the Department or to SCFHP in
general;

e In advance of enroliment, the employee is to complete the Education
Reimbursement Form and obtain written approval from his/her Director
and member of Senior Staff;

e The course must be taken during non-working hours;
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