A\\"'///// CalPEI{S Customer Services & Support

Agenda Item 8
Attachment 1

Strategic Measures 10 and 11
Fiscal Year 2015-2016 Quarter 1 Performance

Strateqgic Measure 10

Benefit Payments

Benefit Payment Type  Target Actual Weight gAGs[g=leE-18=loe RTofel =

Service Retirement
Disability Retirement
Survivor Benefits

Refunds

98% 92% 30%

98% 92% 25%

92%

98% 91% 25%

98% 96% 20%

Strategic Measure 11
Customer Satisfaction

Satisfaction Survey

Type Target Actual Weight @aXs[sIg=loE-1{=Ts RSefel (=

Benefit Payments
Service Delivery
Employer Interaction

Member Self Service

95% 90% 30%

95% 91% 25%

91%

95% 91% 25%

95% 94% 20%




