
Benefit Payment Type Target Actual Weight Satisfaction Survey Type Target Actual Weight

Service Retirement 98% 92% 30% Benefit Payments 95% 90% 30%

Disability Retirement 98% 92% 25% Service Delivery 95% 91% 25%

Survivor Benefits 98% 91% 25% Employer Interaction 95% 91% 25%

Refunds 98% 96% 20% Member Self Service 95% 94% 20%

91%
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