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18 Customer Service
Minimal High

7 Health Care Costs
Minimal High

8 Long Term Care Program
High

19 Health Plan Management
Minimal High

Item Numbers Correspond to Item Numbers on Enteprise Risk Management Heat Map, Attachment 4

        October 2014 Rating                                                    May 2015 Rating
                      Decreased                    Increased                          Stable (No Change) 
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* Top Risks
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