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PERMIT 104 Tell us about 
your experience

We want to hear from you. You were selected 

to receive this survey because you recently 

applied for a CalPERS service retirement. 

Your feedback is invaluable and it will help 

us improve our customer service. 

Thank you for your participation.

We’d like to hear from you…

1.   The ease of completing and submitting the service retirement application

2.  The overall convenience of the service retirement application process

3.  The accuracy of information provided in your service retirement 
 notifi cation letters

4. The ease of changing your retirement date

5. The timeliness of receiving your retirement notifi cation letters

6. The timeliness of receiving your fi rst retirement payment

7. The timeliness of receiving our response to an inquiry you made 
 regarding your service retirement

8. The courtesy of our sta� 

9. Our sta� ’s ability to fully respond to and resolve an inquiry you 
 made regarding your service retirement

10. Please rate your overall satisfaction with the service retirement process

very
 satis

fie
d

satis
fie

d

dissatis
fie

d

very
 dissatis

fie
d

 Please share comments you have about any of the above items.

 _____________________________________________________________________________________________

 _____________________________________________________________________________________________

 _____________________________________________________________________________________________

 _____________________________________________________________________________________________

 _____________________________________________________________________________________________

 _____________________________________________________________________________________________

 _____________________________________________________________________________________________

 _____________________________________________________________________________________________

 _____________________________________________________________________________________________

 _____________________________________________________________________________________________

 _____________________________________________________________________________________________

 _____________________________________________________________________________________________
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We’d like to hear what you think.
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We’d like to hear what you think.
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PERMIT 104 Tell us about 
your experience

We want to hear from you. You were selected 

to receive this survey because you recently 

applied to purchase  service credit. Your feedback 

is invaluable and it will help us improve our 

customer service. 

Thank you for your participation. 

We’d like to hear from you…

1.   The ease of using the online service credit cost estimator

2.  The ease of completing the service credit cost application

3.  The helpfulness of our publication, A Guide to Your CalPERS Service 
 Credit Purchase Options

4. The clarity of information in the service credit cost packet we sent you

5. The timeliness of receiving  your service credit cost packet

6. The timeliness of receiving any other communication we sent you 
 regarding your service credit application

7. The timeliness of receiving our response to an inquiry you made 
 regarding your service credit cost request

8. The courtesy of our sta� 

9. Our sta� ’s ability to fully respond to and resolve any inquiry you 
 made regarding your service credit cost request

11.  Please rate your overall satisfaction with the service credit cost 
 request process

very
 satis

fie
d

satis
fie

d

dissatis
fie

d

very
 dissatis

fie
d

12.   How did you fi nd out about the option to purchase service credit?

    Friend/Family Member/Financial Advisor    Employer

    CalPERS Website       CalPERS Publication

    CalPERS Educational Event   Other:  _________________________________  

 Please share comments you have about any of the above items.

 _____________________________________________________________________________________________

 _____________________________________________________________________________________________

 _____________________________________________________________________________________________

 _____________________________________________________________________________________________

 _____________________________________________________________________________________________

 _____________________________________________________________________________________________

 _____________________________________________________________________________________________

 _____________________________________________________________________________________________
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