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Stabilization Strategy 

Industry 
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Significant thought and effort has gone into identifying ways to stabilize and 
sustain the LTC Program. 

On-Going Activities 
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Stabilization Initiatives 
Provide existing Participants the opportunity to adjust their coverage to avoid 
premium increases or adjust their benefits to meet today’s conditions. 

Close 
SOAPP 

Conduct 2013 Benefit 
Increase Option 

(Dec 2013) 

Implement 2013 
5 Percent Premium 
Increase  

(Jul 2013)  

Implement 2014  
5 Percent Premium 
Increase 

(Jul 2014) 

Implement 
2015/2016  
85 Percent Premium 
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(Jul 2015) 

Conduct DBA 
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(Feb 2015)  

Mainstream Retained  
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(Oct 2013) 

Initiate 
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Planned Initiatives 
Planning and Closing Activities 

Implement 2015 
Early Plan Change 

(Nov 2014) 

LTC4 Benefit 
Change Rules 

( Summer 2015)  
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  2014 Five Percent Premium Increase Completed 
 

Option Selected Count Percent of Total 

Accept 5 Percent Increase 33,785                          82.5% 

10 Year w/BIO   3,882                                              9.5% 

6 Year w/BIO   1,301 3.2% 

3 Year w/BIO      238 0.6% 

6 Year w/ Inflation      786 1.9% 

3 Year w/ Inflation      164 0.4% 

Reduce Daily Benefit Amount      814 2.0% 

Total Offer Letters Sent 40,970 100% 

• Premium increase effective July 
1, 2014 
 

• Seven options provided to 
Participants 
 

• Approximately 83% of the 
affected Participants accepted 
the increase 
 

• Approximately 17% of the 
affected participants modified 
their coverage and avoided the 
premium increase 
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Note: 399 participants voluntarily terminated their policies during the 
January to June timeframe. We cannot determine whether these 
were directly related to the premium increase. 



Initiative Description Status 

Program Website Enables Participants on-line access to premium payment status, claims 
history, update their personal information, download important forms, 
and chat “live” with a representative. 

Completed 
 

Preferred Provider 
Network 

Network of long-term care providers who meet certification and 
credentialing requirements with discounted rates ranging from 5 to 20 
percent. PPN currently consists of 41 preferred providers in seven 
metropolitan areas of California. 

Completed 

One-Time Payment Allows Participants the option to pay their premium via credit card or 
Electronic Fund Transfer (EFT). 

Near 
Completion 

Transition Care Pilot 
Program 

Prevents avoidable hospital readmissions by ensuring the participant is 
not re-admitted for reasons which could have been avoided. Includes a 
comprehensive in-home assessment, consultative interdisciplinary care 
team, health coaching, and other health monitoring efforts. 

In 
Development 

 Program Innovations 
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  Website Release 3 Completed 
 

New Website Features: 
 
• Online Electronic Application 

 
• Enhanced Employer Resources 

 
• Regional Cost of Care 

 
• Cost of Care Calculator 
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LTCG Provider Network 
• 9,084 Assisted Living Facilities 
• 7,063 Skilled Nursing Facilities 
• 5,122 Home Care Agencies 
• 4,526 Home Health Agencies 
• 970 Adult Daycare, Hospice, Independent 

Providers and Independent Living Facilities 

26,500+ 
Certified 
Providers  

• National/Regional Contracts Completed  
• Arcadia  
• Bayada 
• Comforcare 
• LivHome 
• Senior Helpers 
• Interim Healthcare 
• Maxim Healthcare 

• 123 HHC, 2 ADC & 8 ALF providers in CA 

1026 
Contracted 
Providers 
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