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Public Agency Health Benefits Design Needs Assessment 

Purpose 
– The Public Agency Health Benefits Design Needs 

Assessment (PAHBDNA) project will help CalPERS gain 
a better understanding about the experiences and views 
of public agencies and member organizations on our 
Health Benefits Program so we can better serve our 
employers and members. 

 

Project Approach 
– Engage stakeholders and gather input using surveys and 

focus groups 
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PAHBDNA Survey Background 

Survey was released on January 31, 2014 to the following 
stakeholder groups: 

– PEMHCA Employers 
– Pension-Only Employers 
– Member Organizations 

 
Survey closed on February 28, 2014.  
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PAHBDNA Survey Background (cont’d) 

PEMHCA Employers 
– 1,084 surveyed; 249 responded 
– 23% response rate 
 

Pension-Only Employers 
– 609 surveyed; 85 responded 
– 14% response rate 

 

Member Organizations 
– 20 surveyed; 3 responded 
– 15% response rate 
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Focus Group Background 

Focus Groups held at CalPERS Regional Offices 
– Glendale – March 7, 2014 
– Walnut Creek – March 26, 2014 
– Sacramento – April 9, 2014 
– Sacramento – April 22, 2014 
– More in upcoming months 
 

Audience 
– PEMHCA Employers (3 focus groups) 
– Member Organizations (1 focus group) 
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