
Health 
$8,106) 
(32%) 

Employers 
$16,727 

(65%) 

Member & 
Other 
$706 
(3%) 

 FY 2012-13 Delinquencies by Category as of June 30, 2013 
(Percentage of Total) 

 

Health

Employer

 
Finance & Administration Committee  
California Public Employees’ Retirement System  

Consent 

Agenda Item 4e  September 17, 2013 

ITEM NAME:  2012-13 Delinquency Report 
   

PROGRAM:  Financial Office 
 
ITEM TYPE:  Consent Information 

 
EXECUTIVE SUMMARY 

 
Delinquent receivables as at June 30, 
2013 year end totaled $25.54 million, 
representing a slight decrease from the 
$25.56 million for the six months 
ending December 31, 2012.   
 
CalPERS collect approximately $821 
million in receivables monthly.  The 
outstanding delinquencies as at June 
30, 2013, represent 3.1 percent of the 
monthly collections. 
 
BACKGROUND 
Delinquent receivables are categorized 
into four main areas: Health, Employer, 
Member, and Other. These receivables 
are considered to be delinquent when 
past due for 30 days from the end of 

the payroll period for the Health, Member, and Other category and 60 days for the 
Employer category. If a payment becomes late, the Financial Office contacts the 
individual or entity responsible for the payment. Once a payment has been identified as 
delinquent, staff establish regular communication with the responsible party. If the debt 
continues to be outstanding, delinquent notices are sent after 31, 61, and 91 days.   
 
The Legal Office is notified of any employer account delinquent over 60 days to determine 
if immediate action is necessary.  If the account is delinquent more than 90 days, the 
issue is transferred to the Legal Office to pursue all legal remedies. 
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ANALYSIS 
Delinquent Employer receivables total $16.7 million, representing a decrease of $3.2 
million since December 31, 2012. As of June 30, 2013, the City of San Bernardino 
comprised of over 70 percent of the total Employer receivables. This is an increase from 
31 percent on December 31, 2012. San Bernardino’s delinquency has continued to grow 
in the 3rd and 4th quarters. Employer receivables excluding San Bernardino decreased 
$10.3 million. This is attributed to active collection efforts by staff. For Employers, it is 
estimated that over $35 million has been recovered by delinquency letters and direct 
phone calls for the 3rd and 4th quarters.  
 
Delinquent Health receivables total $8.1 million, representing an increase of $3.2 million 
since December 31, 2012. This increase is due to invoicing of the Retroactive Health 
Premiums and the Complementary Annuitant Premiums Program.  The invoicing of these 
Health receivables has been delayed due to system issues in my|CalPERS. The change 
from June 30, 2012 (last year) is an increase of $6.5 million or 417 percent. 
  
Delinquent Member receivables total $0.6 million, representing an increase of $34,400 
since December 31, 2012. The change from June 30, 2012 (last year) is a decrease of 
$116,500 or 15 percent. Delinquent Other receivables total $27,500, representing a 
decrease of $45,500 since December 31, 2012. The change from June 30, 2012 (last 
year) is a decrease of $404,000 or 94 percent. 
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Outstanding Totals 
 

As of December 31, 2012 = $25,560 
 

As of June 30, 2013 = $25,539 

In 1000s of $ 

Approximately 89 percent of the delinquent receivables are between 31 days and one year 
past due, and approximately 9 percent, are between one and three years past due. 
Receivables over three years of age constitute roughly 2 percent of the total receivable 
amount.  
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