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 Below Average  Average  Inferior  Superior  Above Average 

Dimensions Aetna Anthem
Blue 

Shield

Blue 
Shield 

Exclusive GEMCare
Health 

Net Sharp
UHC 

(5,000)
UHC 

(20,000)
Technical Proposal

Business Requirements Questionnaire         
Technical Requirements Questionnaire         
Technical Requirements Questionnaire Supplement         

On-Site Visit         
Financial Proposal

Administrative Service Fees         
Performance Guarantees         

Composite Score         
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Section 
Weighting Section Aetna Anthem Blue Shield

Blue Shield 
Exclusive GEMCare Health Net Sharp

UHC
(5,000)

UHC 
(20,000)

5.0% A. Administrative and Account Management Support         

5.0% B. Eligibility and Enrollment         

7.0% C. Member Services         

10.0% D. Pricing, Performance Guarantees, and Adjustments         
5.0% E. Fraud, Waste, and Abuse Detection/Prevention Services         

5.0% F. Claims Administration         

2.0% G. Rate Changes         

7.0% H. Systems and Data Reporting Management         

1.0% I. Plan Marketing and Communication Services         

10.0% J. Provider Network         
10.0% K. Medical Management Services         
10.0% L. Health and Disease Management         
2.0% M. Pharmacy Benefit Services         

15.0% N. Integrated Healthcare Model (IHM)         
3.0% O. Medicare Plans         

2.0% P. Innovations         

1.0% Q. Implementation Performance         

100.0% Overall         
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Section 
Weighting Section Aetna Anthem Blue Shield

Blue Shield 
Exclusive GEMCare Health Net Sharp

UHC
(5,000)

UHC 
(20,000)

5.0% A. Administrative and Account Management Support         

5.0% B. Eligibility and Enrollment         

7.0% C. Member Services         

10.0% D. Pricing, Performance Guarantees, and Adjustments         
5.0% E. Fraud, Waste, and Abuse Detection/Prevention Services         

5.0% F. Encounter Data and Provider Claims Administration         

2.0% G. Rate Changes         

7.0% H. Systems and Data Reporting Management         

1.0% I. Plan Marketing and Communication Services         

10.0% J. Provider Network         
10.0% K. Medical Management Services         
10.0% L. Health and Disease Management         
2.0% M. Pharmacy Benefit Services         

15.0% N. Integrated Healthcare Model (IHM)         
3.0% O. Medicare Plans         

2.0% P. Innovations         

1.0% Q. Implementation Performance         

100% Overall         
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*This is a non-scored item 

Weighting
Technical Requirements 
Questionnaire Supplement Aetna Anthem Blue Shield

Blue Shield 
Exclusive GEMCare Health Net Sharp

UHC 
(5,000)

UHC 
(20,000)

31% Provider Network Discounts         
Member Disruption *         

8% Geographic Coverage Expansion         
61% Meaningful Use         

Provider Quality Metrics *        
100% Overall         


	�Health Maintenance Organization (HMO) Procurement Results�
	HMO Evaluation Summary
	Business Requirements
	Technical Requirements
	Technical Requirements Questionnaire�Supplement

